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Statement

China Welfare Lottery promises that there is no
falsedocumentation, misleading statement or significant
omission inthis report, and claims the certainty, accuracy
and integrity of the report.

Time Frame

The report covers activities from Jan. 1st 2018 to Dec. 31st
2018.Certain parts are beyond the time frame.

Release Cycle

China Welfare Lottery releases its Social Responsibility
Report annually. If not otherwise specified, the
information in this report is the social responsibility
performance of China Welfare Lottery in 2018.

Compilation Standards

We consult the following documents when compiling
thisreport: the Social Responsibility Standard and Code of
ChinaWelfare Lottery, the Guidelines for the Compilation
of SocialResponsibility Reports for Chinese Enterprises
(CASS-CSR 3.0)by Chinese Academy of Social Sciences,
and the SustainabilityReporting Guidelines (G4) released
by Global Reporting Initiative. Various indexes are
attached at the end of this report.

Organization Scope

The report includes the efforts by CWLIMC and its
subordinate provincial-level welfare lottery institutions.
For the convenience of expression, terms such as “China
Welfare Lottery Issuance and Management Centre
(CWLIMQ)", “China Welfare Lottery (CWL)", “provincial
lottery institutions” etc. are used in this report.

Data Specification

All the data cited in this report are derived from relevant
statistics reports and official documents of China
Welfare Lottery. CWLIMC guarantees the certainty and
objectiveness of data in this report.

Extended Reading

Please visit the official website of China Welfare Lottery
Issuance and Management Centre, http://www.cwl.gov.
cn/ to access the online version of this report.
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Preface

“Dense roots grow fresh fruits, sufficient oils make brilliant lights”. Since 1987KChina Welfare Lottery has been approaching
into the social public cultural life in the form of institutional public welfare and charitable donation platform, after more than
30 years of exploration and innovation, has become an important channel to raised fund that need by national development
of social welfare and social public welfare, has become an important platform by which social public actively participating in
charity, has created a remarkable economic benefit and social benefit for national development, and has made a lot of important
contributions to safeguard and improve people's livelihood. By the end of 2018, the total sales volume of China's Welfare Lottery
had exceeded 2019.7 billion yuan, China's Welfare Lottery had been raised public welfare funds more than 602.2 billion yuan,
60 percent of public welfare funds had been supply the national social security fund, which had effectively enhanced the social
security capacity and improved the welfare of the public.

“Forge ahead in the face of a brilliant spectrum, clanging forward to take a new course!"The year 2018 marks the 40th anniversary
of China's reform and opening-up. Throughout four decades of hard work, China has achieved remarkable economic and
social development success and has been approaching a better life for its people. Looking back to 2018, China Welfare Lottery
persevered in the spirits of reform and opening-up, faced up to a series of challenges and presented a successful result to the
Party, the government, the public and lottery players. In terms of performance in 2018, the amount of circulation and public
welfare fund raised has achieved breakthrough growth compared with 2017. In terms of technical safety, the CWLIMC passed
M&O certification with the highest score in 2018, laying a foundation for making China Welfare Lottery development more
scientific, safe and healthy. In the terms of channel innovation, China Welfare Lottery took the new retail, electronic payment
and intelligent sales terminal as the starting point in 2018, realized the reasonable arrangement of traditional outlets and new
channels, and explored a new mode of Welfare Lottery sales. In terms of sales channel construction, China Welfare Lottery
provided a more clean and comfortable environment for lottery players by carrying out many systematic systems and measures
in 2018, such as lottery sales place visualization construction, star-level lottery sales place evaluation, hardware equipment
updating, etc. In terms of game products, a total of 31 new games were declared, and the game rules of Union Lotto were
adjusted for 7 times in 2018, above all made the lottery play more various and the game more interesting. In terms of brand
promotion, China Welfare Lottery accepted 158 visiting group and in total of 6,395 person-times of "approaching the Union
Lotto" and "approaching Guaguale" activities, and narrowed the distance between Welfare Lottery and the public.

“Strong wind will break waves sometimes, straight sail will explore the sea’Under the guidance of Xi Jinping Thought on
Socialism with Chinese Characteristics for a New Era, China Welfare Lottery will pursue the new development idea of people-
centered, keep the essential attributes include national lottery, the people's lottery in mind, insist on social responsibility of
Welfare Lottery, complete the planning of Welfare Lottery responsibility system, reach the new peak of responsibility lottery
level 3 certification by the world lottery association, and steady implementation bigger growth of Welfare Lottery sales, so as to
building new contribution for the great love of civil affair construction.
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Keeping Mission in Mind and Shoul-
dering Responsibility for the Country
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China Welfare Lottery always keeps the essential attributes include the national lottery, the people's lottery in mind, and
never forgets the nature of " Welfare Lottery for the people". From self's duty and mission, China Welfare Lottery adheres
to own social responsibility of "both taking and using from the people”, and plays an increasingly prominent role in the
development of national welfare work.
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The total circulation of Welfare Lottery exceeded

201972597 5=

2,019725.97 million yuan

2018 FRIEELITE
In 2018, the Welfare Lottery circulation closed to

224556125

224,556.12 million yuan

In 1987, in order to alleviate the contradiction between the
development of social welfare and its relative insufficient
investment, China government issued the social welfare
prize-winning solicitation voucher, which is the predecessor
of Welfare Lottery. It could be said that, issuing Welfare
Lottery is a special policy formulated by the nation for
the development of social welfare, also is an important
innovation of civil affairs departments responsibility,
therefore, it has become the inherent mission of Welfare
Lottery to raise public welfare fund and improve the peopleX
s wellbeing.

By the end of 2018, the grand total circulation of China
Welfare Lottery had been more than 2,019,725.97 million
yuan, and about 602,297.18 million yuan in public welfare
funds. In 2018, the Welfare Lottery circulation closed to
224,556.12 million yuan and raised public welfare funds
about 64,358.92 million yuan.

From 1987 to 2018, the number of Welfare Lottery circulation
and welfare funds raised in China had been increasing
steadily. The CWLIMC has been faithfully practicing the
issuing purpose of Welfare Lottery and making the greatest
efforts to hold on the sacred mission of raising public welfare
funds.

ENEEXEL TS

Totally raised public welfare funds about

602297185~

602297.18 million yuan

018 FEEEENTE
In 2018, raised public welfare funds about

6435892 ;-

64,358.92 million yuan
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REESEHENERATENEHER, ERAESE
FRRAM 7 2 8% 50:50 MELBIDES, PREFERR
mEAMREER. PREOXREADE. REEHM
HBEEBZED 5% 60%. 30%. 5% 1 5% BIELHI53
fido 2018 FHRRMBERELmEWA 6526241 7T,
0L 2017 FELEFEURN 825590 7T, +H 735183173
Too BREAKRENHE, 2018 FRRMEELHFERE
NamE X 5865392 Hit. ERINEIERATEFRAR,
WSz ABHE, HAZRREN 1506763 7T, R ERDEEEE,
DERAHIRE SR 3584500 Ht, BF#HR2EHS
REEE; DEAPREMER QS 1683492 57T,
BTFESEMENTS 2AmE IR, DE4LREE
298700 57T, ATFRBIAEFEA. HEA. L. B
RHREMESEARFRSHESENIRERIREFNE; D
LIEBERE 298700 7T, XFBHAGFBMREREETL
RIE,

2018 FHRVEF RN

According to the distribution policy of the lottery public
welfare fund approved by The State Council, the lottery
public welfare fund will be distributed between the central
and local governments on a 50:50 basis, and the central
government centralized lottery public welfare fund will be
distributed among the social security foundation(60%), the
central special lottery public welfare fund(30%), the Ministry
of Civil Affairs (MCA, 5%) and the General Administration of
Sports of China (GASC, 5%)at a ratio of 60%, 30%, 5% and
5% respectively. In 2018, the central government's lottery
public welfare fund raised 6.5262.41 million yuan, which,
added to the 8.255.9 million yuan carried forward from 2017,
amounted to 7.3518.31 million yuan. After deliberation and
approval by the National People's Congress, the central
government allocated 5.8653.92 million yuan to the lottery
public welfare fund in 2018. Taking account of the recovery
of surplus funds and other factors, the balance of income
and expenditure was balanced, and the ending balance was
1,5067.63 million yuan. According to the above distribution
policies, 35,845 million yuan was allocated to the Social
Security Fund to supplement the national social security
fund. A total of 16.83492 million yuan was allocated to the
central special lottery public welfare fund for social welfare
programs approved by The State Council; 2987 million
yuan was allocated to the Ministry of Civil Affairs to fund
the construction of social welfare facilities for the elderly,
the disabled, orphans and people with special difficulties.
A total of 29.87 million yuan was allocated to the General
Administration of Sport to support the development of mass
sports and competitive sports.

2018 FHRVE LR R AT H

In 2018, raised the central government's lottery public welfare fund In 2018, spent the public welfare lottery fund

6526241 5~

6.5262.41 million yuan

DELHERETS

Allocated to the social security fund

3584500 5=

35845 million yuan

D Bcts RELER
Allocated to the Ministry of Civil Affairs

298700 55

2987 million yuan

5865392 ;-

58653.92 million yuan

DELAPREMERE A

Allocated to the central special lottery public welfare fund

1683492 ;-

16834.92 million yuan

DELABER

Allocated to the General Administration of Sport of China

298700 5

2987 million yuan
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2018 FHRREFHFRE AT E STECLLH

The proportion of the lottery public welfare fund allocated in the
central government in 2018

[ | I
sz D00, e D0,
Local retention Central concentration

2018 RSB FR A ST ECELH

2018 Central and local lottery public welfare fund allocation ratio

[ |
2EHERERS 60% PREGER LTS 3 0%
social security fund 60% earmarked public
programs 30%
[ (|
REER 5% (NSPSYS 5%
MCA 5% GASC 5%
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The use of public welfare fund for central-level earmarked public welfare programs in 2018 is
listed as follows:

2018 F, PREBERAHEHNRFZHTHIT:

S HEER (L AEHEHA

Programs Amount Implementation details

Implementation unit

BT XFHRINEHREMENDRA. FNFERFIRITE

Education outside of

920

Ministry of Education

Provided support to the security and capacity improvement of
after-school activities, and the construction of camping sites of

5 = — 25 3] ;
EEEEEAB&’I\?& B 92000 &7t ?& B EIB i’@@lﬁ i school for the minors middle school students'travel programs
Office of the Central Supported the building of new children’s halls of rural schools,
. - _ AFLIEmEsNERDVDES, UN “+2F” NHEBEE Building of children’s million yuan Commission for Guiding the conduction of activities and equipment renewal of
SHNERDEZEIR 73952 At FR OISR st - — ‘n halls of rural schools Cultural and Ethical children’s halls of rural schools that have been built during the
B NERDESFREDNREEE, Progress 12th FYP period
3 M NEES O O A > H SR R 4R S A4 SREHSS Awarded excellent students of senior high schools from poor
ﬁﬁ:f;gﬁﬂ HES EP un—?—%ﬁﬂ E’J%E’I'ﬁy&%/‘t’ mﬁj]% Education assistance, China Education families, subsidized teachers with special difficulties in their
s ” ?ﬁ%gﬂé?ﬁqﬂ Eéé/ﬁiﬁj(?%ﬁi)\?iﬁ%*ﬂ %Egﬁl__ti‘é% s f_iﬂjj %E and innovation.and 739.52 million yuan Development Fo.ur.1dation, families, assist.ed schools t.hat .encgun.ter sutfiden disasters,
?5( Eﬁjj%ﬂ]j(_y_’_{ _ . . e e v N entrepreneurship of entrusted by Ministry of and funded higher education institutions with remarkable
105000 AT EHELAR KAFENERMENHIT, HEIEBRENENER;, KFEE college students Education achievements in innovation and entrepreneurship education
ﬁU%ﬁﬁUikIJﬁE Hes ﬁu¥ﬁﬁ|]l|_1ﬁ§ E?ﬂﬁﬁﬁéﬂinﬁﬁ'— *Hﬂﬁu%ﬁﬁ']ﬂ_%lﬁﬂz;ﬁ( to promote the reform and development in innovation
= By AN BabZHZ 3L, T3 7 N4 8 5
B 2 = s s = = >
EENSERR, EeFILHBTHELR,
Subsidized people in straitened circumstances to join the
Medical aid 1050 million yuan National Healthcare new rural social insurance system/the new rural cooperative
edicata onyua Security Administration medical system, and offered help when they had difficulties in
E]%'(Eﬁ B ?ﬁﬁﬂiﬁﬁf}\\%bﬂiﬁﬁg = Egzk Eﬁf% Kﬁ #XTERE affording the out-of-pocket expense of basic medical care
DS = W 5 \
ESpg el 180000 57T
RIED MUSIBMERETT B 8B4 T4,
OId-age.puinc 1800 million yuan MCA Supported local government.s to conduct pilot reform on
service home-based care and community care for the oldaged.
FERHRS 100000 7T REBER ATt A FRERNTXAFERS N EL R,
The State Council
Leading Group Office of
Public cultural - Poverty Alleviation and Supported the construction of small scale production facilities
) 1000 million yuan L X ; . .
undertaking Development Original in poor villages in the old revolutionary base areas
_ TN . Ministry
KAEW 200000 A7t ESKRED BFFRENNA/NEEFERAHISHERIR. of Culture
%Z*gf Welfare of the Nati i i isti i
JNSL — RN N 2 - ional Arts Fund Supported China National Arts Fund to fund artistic creation,
B‘C’f)ﬁ Aﬁn%ﬂ]ﬁ 83200 57T %fiqﬂlﬁ\ ﬁﬁ??ﬁ% Z*ﬁ'”’lfﬂflt\ f?%xmﬁﬁr‘_*ﬂ AZHEI %&‘%Iﬁ Bo disabled 2000 million yuan Management Center communication and exchanges and talent cultivation
= 2 Y = N+ Az \
BTEHEART, BEARMER. EAREXURS, N Sports for the disabled, publication for the blind, public
\ &7;’&;7%) LE@’E*&%\ ﬁgﬁ*g?$§£ﬁk%n§g§iﬁ)\ cyltural se.rvice for tr'\e. blind, rehabilitétion of anFJ. e.1id to
REREA disabled children, subsidies for the evaluation of disabilities for
HEAS 200900 A7T R EALE. FREABE. AREEREARELIER ) ) - China Disabled Persons’ poor disabled persons or persons with intelligence or mental
A and innovation and 832 million yuan . s e .
BE= Federation disabilities or severe disabilities, study grants, barrier-free

IS, BRIERAREMFEFIREME. REAXNES
HE 3 tHo

home improvement for poor and severely disabled persons,
subsidy for equipment of rehabilitation and foster institutions,
cultural life etc
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AXNIER

BTFREXRKLEXE). RESMTARBIE SR E.

Programs

Red Cross

Amount

453.4 million yuan

Keep Mission and Obligation in Mind,

Implementation unit

Red Cross Society of China

FidRR S, BRENERNE
Shoulder Responsibility for the Country

Implementation details

Aid to poor children who suffer from severe illness, Chinese
Marrow Donor Program, Red Cross humanitarian assistance,
Red Cross health and safety education, old age care for the
elderly with disabilities, human organ donation and other
programs

Legal assistance

130 million yuan

China Legal Aid
Foundation, entrusted by
Ministry of Justice

Legal assistance program for rural migrant workers,
persons with disabilities, the elderly, women'’s family
rights and interest, and the minors

Aid for mothers in
rural areas who suffer
from breast cancer or

cervical cancer

306 million yuan

China Women's
Development Foundation,
entrusted by All-China
Women's Federation

Rescue rural poor women with breast and cervical

cancer.

Happy home for
leftbehind
children

15 million yuan

China Children and
Teenagers’ Fund, entrusted
by All-China Women'’s
Federation

Offered care and service to left-behind children in rural
areas, and improved their living condition

Interventions and aid
to reduce the impact
of birth defects

150 million yuan

China’s Foundation of
Interventions and Aid to
Reduce Birth Defect Impact,
entrusted by the former
National Health and Family
Planning Commission

Aid to reduce the impact of birth defects, and
prevention and health education on birth defects

Drug control

30 million yuan

China Narcotics Control
Foundation, entrusted by
Ministry of Public Security

Supported schools in some of the areas severely
harmed by narcotics to establish drug control reading
corners

Football

400 million yuan

China Football
Development Foundation,
entrusted by GASC

Funded football development projects, and supported
cultivation of teenager football talents and social
benefit programs related to football

_ oEgtFa o
AR 45340 F7% e T+Fe NERBME. T+FEaRERLKE. Kie
= EANRERS. \ERERHETE,
EWEHSD
AFRET. BEA. ZEA. ELHRBREAERIED
SEAEIER 1300057 EEEES
2 °
SEEBER
RN REDE T _ . \ N
30600 5t PEEAXEE BAFRNEEUEBENSTBNRNARER,
480
222
SEEBER - e
H RIS L ERINE R A B8 z
) LERERE 1500 B e LS E?ﬁ&ﬁ ) LERINE G B RN TR X B R
g2 7
EH A R A
BASBTFRKE) 15000 57t FWKE) AT AN, HEREI AT ENRERES T,
e
pmmign TS EEREN B NP AR SE
BEXBETIR 3000 F3T EﬁlgﬁA %, 018 FRMEASAEEZH, TESELEXET
TEEEE S mE TR, ME RS
HERRER
BHABEL 40000 5t TERMERE BAFIEEXEVERRASIEANTERRAISER,
e
e BAFH£E. R, BAARYUEHS AN LRSS
- = 500000 7T REEEPEMIK HREAMSE, MEERGIR, LUBHLESMHA AR
N3] .
BB T % B
14

Supporting local
public welfare

programs

5000 million yuan

Central and Western

regions

Focused on weak links and areas of local old-age care, poverty
relief, basic public culture facilities and other social benefit
undertakings, improved local conditions, and promoted the
coordinated development of public welfare undertakings
among various regions nationwide

15
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2018 FERBEAREF R

BhEFEANBHEIB AR

Among all the programs using the 2018 MCA-level public welfare fund, those for the elderly are
listed below:

B AIE Subsidy to local programs

148368 5=

1483.68 million yuan

EREEPE MCA Programs

1000 5=

10 million yuan

148368 57T, ATFHEMS BURSEERREMKEREEEAN
FHEEEFH @RI, FHEHXFERS L. KNEEAR
MARS M. HAFMERENROICRET. W HRZBRRE AMSTF
KGMMIEER. B R ANERSESNEZTEE,

Mainly for the construction, re-construction and expansion of urban social
welfare institutions that serve the elderly who live in difficulties or who
are with incapacitation or mental illness; old age care facilities in urban
communities; service facilities for those households enjoying Five Guarantees

in rural areas; nursing homes for those old and childless veterans or solders or
related people who enjoy

preferential treatment; special hospitals providing life-long care for veterans
with injuries, diseases or disabilities; old age care information online platforms
in rural and urban communities, etc.

“SFRL” FBHARSSWIE, 1000 BT, #9251 BEMEF ARMERK
B, NRBEFKREEEFEAREREINIERSS 53207 AR, 79669 % 75
FULBIREFAME “—i#E" WIRSS, KT “—REIFY,
—RRETEMRS” RITHAE,

Sunset Glow rescue and assistance program provided assistance to 251 elderly
people in need, provided rehabilitation services to 53,207

semi-disabled elderly people, bought“one press button”emergency call and
home service for 669 people over the age of 75, realizing the function of" one
key for emergency calls, one key for life services".

2018 FERMBEI AR EATER

FidRR S, BRENERNE
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BhFR R A @ LB BRI,

Programs for the welfare of the disabled in 2018

#BNSIRE Subsidy to local programs

55890 5=

558.90 million yuan

EREERHE MCA Programs

48 million yuan

55890 5T, FEATERFRAEREXRERS LR, BXE
EpSEATIEEeIHER, FHIEEIBNNGN. REEER
ERHAENBEUNEMIAR ARSTZIRNILERSEESTF

These funds were mainly used to support the development of community
rehabilitation services for mental disorders,comprehensive innovation pilot
projects in the national rehabilitation industry, mental health social welfare
institutions, rehabilitation institutions and other services for the disabled.

4800 /370, HEIRREMAMRHORTRLE. ——BHREREMX
BoEAREENEMNTMAMERE WA~ M 9850 f+ (B) , &5
MRS IRIEE R KT, NEAEELEFREEN. —BARER
X BRAFEEWERLE 795 B, ¥iZd 450 B, REEEENE
EEERNNEERE, REMNNEFKT. ZRNRERRMK
BB AR, B SEHEA A FA 353 5, NEREILEE 90§, iBE
ANEHZER 342 B, REREENEEBEENNEERE.

First, 9,850 auxiliary rehabilitation products (sets) were purchased for some
exemplary welfare institutions in the deeply impoverished areas, which
improved the use of barrier-free facilities of welfare institutions and facilitated
the life of the disabled. Second, 795 artificial limbs and 450 orthopaedic
devices were purchased for the impoverished disabled in the most poverty-
stricken areas to improve their self-care ability and quality of life ,improve their
living conditions. Third, 353 patients with limb deformities in poverty-stricken
areas were treated with corrective surgery, 90 patients received postoperative
rehabilitation training, and 342 patients were equipped with postoperative
orthopedic devices, so as to improve the self-care ability and quality of life of
the disabled.
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2018 FERHEFEF EAmE A LERFETE BEE

Programs for the welfare of children in 2018

MBS IRE Subsidy to local programs

D J L ERFERS FRZIRIE

The construction of a child

D welfare service
) 42890 5~

428.9 million yuan

55890 5=

558.90 million yuan

RIEBEB MCA Programs

[) AT LE BT
The older orphans'education

1530;x
O O 15.3 million yuan

48003% HoNEFE) L E FRERS R F
Exit#HEmA
Return visit of orphans adopted

by foreigners and their Chinese
culture education

48 million yuan

252 ;5

2.52 million yuan

TR L FARERXITRIE

Surgical rehabilitation program
for disabled orphans

13000 5

130 million yuan

M5 | EEFHEMF TiEmA

Higher education for orphans
and disabled children

FidRR S, BRENERNE
Keep Mission and Obligation in Mind, Shoulder Responsibility for the Country

2018 FERHBEA A I BN mE AU RAmEHEBRE)
Public good programs in 2018

*hEhhFIRE Subsidy to local programs

RAEARRBRIFHIDTNEE SRR IR BRI EN

g R KRS E BUEmH
The function construction and purchase service Construction and renovation of
of the minor relief and protection institution funeral infrastructure equipment
1213255 12535 ;=
121.32 million yuan 125.35 million yuan

AT S ERSTE
29600~ -

Social work and volunteering

558.90 million yuan

4933 ;-

49.33 million yuan

EREEPE MCA Programs

1080 5=

10.8 million yuan

Hedt ) LERFINAD TIEARIFH
FTRFHHBEWE
Improvement of undergraduate

education of special education in
children welfare institutions

29 5=

0.29 million yuan

FEATER=HERTMN. WEMHFTINE

Third party evaluation, review and audit of the Public
Welfare Lottery Fund

2095

2.09 million yuan

HERMFHETEAZ FIImME

Social welfare and social work personnel training,0.52
million yuan, carried out two on-site training sessions

5255

0.52 million yuan
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BPEEMEZENARREE. BEREENAGEME
Uphold the Nature of CWL Which is for People,

The Country and Public Good

B 1987 FEIIL LK, B—KPERMNER, WHRE
HEARMBEANENHEETE. FERFIEEEIR
BTRR, EH T —FEETERNEHNENERERRZE,
MURTZRR TIRBA G ‘A, &E. @R, RER. ¢
W ORNEEXK, HESH, FERMEREELMK
7 HRERAN—HAmEERL , BEEKNEIM
DREFBEC. SAPERE. FREEN—THEMAT
EERBTE, BERKA—FMHIAREERINX
HEES

ARREM% ExRE

The nature for people

Since its establishment in 1987, every Welfare Lottery in
China deeply embodies the social responsibility of the public
and the Welfare Lottery organizations. After continuous
exploration, China Welfare Lottery walked out of a Welfare
Lottery development road with Chinese characteristics,
accumulated and formed a unique Welfare Lottery culture
include "public welfare, charity, health, happiness, and
innovation". Nowadays, the China Welfare Lottery has
become"the Largest Public Welfare Charity in China", has
grown into an institutional public benefit and charity
platform on leading public dedication and love, carrying
forward the virtue, spreading charity spirit, and has grown
into a popular cultural life style.

i A

The nature for country

The nature for public welfare

O®O

100

BAIER "MZTR,
BZFR”

Welfare Lottery is "Take from the
people and use for the people"
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HESRETATT, MEXRER
NEB, UMBFAEHNER

Issued by national franchise,
endorsed by national credit and
guaranteed by government
credibility

wBREVNRTmE,
BAREMA R
Welfare lottery is born for public

welfare and develops because of
public welfare

Msa RREGREIR

¢F1E',Hn %@ﬂr—" ?Eﬁ@]if?ﬂ"ﬁ%

Keep Mission and Obligation in Mind, Shoulder Responsibility for the Country

Steadily Promote the Political Progress

018 FRFIRBELREN THAEHNEE—F,
BB HOEFERTS, ARSERERED, AR
2URRERTENEFITASREITAKEH, RANFS
%ﬂﬂﬁ$%ﬁﬁ¢ﬁﬁ@ﬁ%$¥%ﬁ,¥ﬁf*”
MEEINMANBUREICRTT, #—PIEBRERTEHRAN
BERND. mODME,

RVESR 97 BFERRARE

2018 is an important year to learn, practice and carry out the
CPC's 19 national congress spirit, all lottery centers adhere
to study the oretical knowledge, to carry out many kinds of
party's activities, to mobilize party members to learn and
grasp the spirit of the CPC's 19 national congress, to study
and implement Xi Jinping Thought on Socialism with Chinese
Characteristics for a New Era in-depth, to strive to improve
the whole lottery team's political theory quality, further
enhance the cohesion and centripetal force and combat
effectiveness of the party organizations.

The celebration meeting for the 97th anniversary of the CPC

FREPLREZGATERRER 97T BFRRAR. =

WHAPLHEERIZKITER, POMAS. 2FZEREM

TRE. &L, KIFBIEHAAR—EFEI T ILFER

PIEELIMEANRNEZARFEN—IME, HES

ﬂ%“%ﬁ%E\Eﬁﬁﬁ”IiEﬁ%ﬁ$ﬂ,ﬂ¢
HRTFERL THHER,

The CPC Central Committee of the CWLIMC held a meeting
to celebrate the 97th anniversary of the founding of the CPC.
The meeting was presided over by Zhang Xin, secretary of
the CPC Committee of the CWLIMC, and all the leaders and
party members of the CWLIMC attended the meeting. At the
meeting, the secretary Zhang Xin led everyone to study a
letter written by General Secretary Xi Jinping to an old artist
(Niu Ben), and combining with the theme "Civil Affairs for
the People, Civil Affairs Love the People" of the Civil affairs
Ministry, secretary Zhang Xin proposed new requirements for
all cadres and members of the CWLIMC.
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ERIT - Heilongjiang

BRRALEERERTHES “SHEFEHIENRLTIEEEMERFENIRHKRILERZER. AR
BETEER2SFEH FEBATHTEDFEIINE, FHIBRABR “FEHEREREE. BUAXRM
T WA, ARFR “BITEFAIFEME TEHY, 3IS2ARRTEUABENEEN “ARBMK.
ERBUHMQZENL" , MIIESEEELRSEFERRNTIR,

About "General Secretary Xi Jinping important speech spirit about Heilongjiang province, the spirit of the revitalization
symposium of northeast China, the spirit of the CPC's 19 national congress and the Fourth Plenary Session of the
12Provincial CPC Committee Congress", Heilongjiang Welfare Lottery organized all members and cadres of the CPC
altogether study to discuss above important contents. Especially, to solve the problem of "one-sided pursuit of lottery
sales, ignore the lottery’s social responsibility’, Heilongjiang Welfare Lottery organized and carried out the seminar on
"fulfill the lottery social responsibility", guided all members and cadres to recognize the Welfare Lottery "The Natures for
People, for Country, for Public Welfare", set up the idea that pays attention equally to quality and quantity in the progress
of promoting Welfare Lottery effort development.

llii‘.lii L} --I-I

HEEPORZHREEEMHEREPOATASIE R EEM
Leaders of the Party Branch of Heilongjiang Welfare Lottery Center and the Municipal Welfare
Lottery Centers all over the Province Visited the Provincial Anti-corruption Education Base

e =

WRZETL “FIMBRERNESNEMERNME DEHRRIR

Na Cuilan Lectured on the Subject of "The Rich Connotation and Times Value of the Spirit of the
Northeast Anti Japanese Alliance"
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DSHEFHIAREREHSEXEBENES, RAFIBHURENTAKEH, RNFIRYIEFLSHE
MEHPICEEPHEE®, TS0, Fidfesr, FENZ “TONEIRT , BE “TMEE" , RREE ‘R
PNEF” , BFBEERN, UWKESIAENR, RRUBZHR, BENERBTRARRIEZIIZL, XU
HEASIM, H—FHeEEEEURFERRER,

About "General Secretary Xi Jinping important speech spirit about Heilongjiang province, the spirit of the revitalization
symposium of northeast China, the spirit of the CPC's 19 national congress and the Fourth Plenary Session of the
12Provincial CPC Committee Congress", Heilongjiang Welfare Lottery organized all members and cadres of the CPC
altogether study to discuss above important contents. Especially, to solve the problem of "one-sided pursuit of lottery
sales, ignore the lottery’s social responsibility”, Heilongjiang Welfare Lottery organized and carried out the seminar on
"fulfill the lottery social responsibility", guided all members and cadres to recognize the Welfare Lottery "The Natures for

People, for Country, for Public Welfare", set up the idea that pays attention equally to quality and quantity in the progress
of promoting Welfare Lottery effort development.

FEWIL “MFREMERARS IES, 5%
BIFETEMRENMUE, USIHERIER
MBEANF, REZEISUISTERERE
BUMTERTE, SIRFLIFRELR.

Hunan Welfare Lottery firmly establish the idea that ]]i‘ o '

"doing well in the CPC's organization construction is the [ = H “ﬁmgiﬁ.ﬁﬂﬂﬂﬁ;ﬁﬂ
greatest political achievement', place party building work . . o el ' :
in a more prominent position, and explore a new path for

the integrated development of party building work and

business work with innovative ideas and carriers as the

starting point, so as to lead the healthy development of

Welfare Lottery work.

J8m - Hainan

HXEREIE TR EEEFROIFEISHES Construction work for improving Party's work style and

&, RSO KBRS RO S T RS building clean government |s.the r.nost important kt?y
of the Welfare Lottery center in Hainan.The leadership

&, ASYUFECEHUTH RS, HEETIL. team of the Hainan Welfare Lottery implements the
MESENX. #2EE, RIEINAOTELS. BEis responsibility system of party conduct and clean
BR4e. MERLRS. FTIHRERS, government, regulates the industry, grasps the party

conduct, and accepts supervision, so as to ensure
safe exercise of power, safe use of funds, safe project
construction, and safe growth of cadres.
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&K Chongging

sEENER, SRSHR “ME—M ZHEHE,
EFARARRARAZINR, BAXZEZIWTR, &
INAZ 1208, BIBHEETIR 4K, BT EME,
SRV AR ARG, QIBHES “RNSHOR
RERTER - FTIT HEmhEo

Chongging Welfare Lottery intensified efforts to improve
party conduct and conducted party spirit education
in various forms, like "Two Studies and One Action"
education campaigns. Throughout 2018, Chongging
Welfare Lottery held nine Party member conferences, 27
branch committee meetings, 12 Party group meetings,
and four party secretary lectures on specific topics.
Chongqing Welfare Lottery also strengthened party
building brand to promote the construction of five types
of branch committee by multiple forms, created and

BiswFmhE. EREFXXL

FICRR S, BHENERNSR
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Brand Building to Highlight the Culture of CWL

PEGEMNERERT “HKE. B, . KR RTR
5, B Q. BE. BFE. RER ST BIEFEX
b, EERSBENRTREMXUIES, RRBIER
EXRNRET R,

China Welfare Lottery adheres to the issuance tenet of
"Supporting the Elderly, Assisting the Disabled, Helping the
Orphans and Relieving the Have-nots", and Welfare Lottery
culture of "public welfare, charity, health, happiness and
innovation", closely focusing on the issuance purpose and
cultural concept of the Welfare Lottery, and actively shaping

promoted the party building brand, "Do not forget the
original intention to go with the party, Welfare Lottery for
public good- | go first".

RXEZIEHE, ERFIBREREER, BF ‘Z2—] , ARRTHIEXNRONERNEZEENH
BiaD), EPENERHBEM, %é?éﬁ}%iﬁ)\)jéiﬁﬁzﬁﬁﬁb, 4kixshyy “EFREEME M TRIREE
FUHRAROREZTIRKT, ROKERLESIGER, (REPOLEEMNAREMENREEZR, NE—TH
HARARF ST SRR BRI MARRE,

In 2018, Tibet Welfare Lottery's Party branch committee learned theory of political policy concentrate by more measures,
adhere to the system of "holding Party branch general meetings, meetings of Party branch committees, Party group
meetings and Party lectures"”. Tibet Welfare Lottery carried out many education activities practicing socialist core values
and patriotism, altogether visited Warning Education Base, continuously implement activities such as went into villages
and entered households, made a pairing support interaction, continually carried forward the "Old Tibet Spirit" and "Two
Way Spirit", so that continuously enhanced Tibet Welfare Lottery central's party construction level. Moreover, with the
party guiding role into full play, Tibet Welfare Lottery enabled to promote comprehensive strict Party self-governance
and party conduct and clean government construction, to provide organizational security for further promoting the
development of Tibet Welfare Lottery.

B 9T BERVEFEDZAIRT

Knowledge Contest of the Series Theme Activities for the 97th Anniversary
of the Founding of the CPC
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the responsible lottery brand image.

REFNBERBEXMALT

EESEN T AREE S S - S RE ST After holding five consecutive "Welfare Lottery Cultural
Festivals" and winning wide acclaim from the society,

&, SEXITBTRABEEXNT, AUEES this year "The 6th Welfare Lottery Cultural Festival" was
ET-OXUEE,

"The 6th Tianjin Welfare Lottery Cultural Festival"

created, providing a cultural feast for lottery players.

BHFERFEER REREEER X

Cooperate with crosstalk artists to spread the culture of Welfare Lottery
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IRRTER T @B “BEAIL” FEAYTEER,
BANEETREFAER ARERENTEESNMG
R, 25 "®&EXPEREAN" mEED, £ &
FEZK. RERT AEEB “2018 FHEEFE
BREN” Ao, AdEE 17T A LEBE, ®E ‘B
EREEEN" MS,.

@ﬂﬂkﬁﬁkm#

M - Inner Mongolia

2B7H, “#EX#t” EEEXNFEARGRAE
NIMREFE, EEXRA “ERANEREHR + 5
FEm + EL” AN, NZRENEE AT
KE AmizB. MERERUSEHIT T 7%
kg, TENKY 109, SARLE—H, 2
FREHATH, TENRURATHIZIRAN Z
Ko

Hebei Welfare Lottery has exclusively named the Welfare
Lottery Cup "Moving Hebei" annual character selection
event, which strongly demonstrated Welfare Lottery's
responsibility and brand image as a national public
welfare lottery; participated in the "The Most Beautiful
Chinese Welfare Lottery Employees" product promotion
activity. In the “2018 Most Beautiful Welfare Lottery
Employees” selection campaign with the theme of
"Building Dreams", 17 people from Hebei Province were
on the list and won the title of "China's Most Beautiful
Welfare Lottery Employees".

Wu'an Welfare Lottery held the Lantern Festival event in
the VLTs halls of Fangshe Road and Xinhua Street. Some
of the riddles were compiled based on the game play and
terminology of the Welfare Lottery.

On February 7, the program of "Welfare Lottery World"
was officially launched in Inner Mongolia TV station. The
program adopted the method of "host studio telling +
short film screen + video link" to broadcast and report
the welfare achievements, public welfare programs,
marketing activities and games of Welfare Lottery from
multiple angles. The program lasts about 10 minutes and
is broadcast once a week, and 47 sessions throughout
the year. The broadcast of the program has attracted
widespread attention from all walks of life.

FIERR Sk, BHENERNSR
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BIRT BEANE 100 REFGARNEEXUETE, RERTUEREREXWK. FEREXUNE, UEME
BEALISE. REAMMARRENS, 27 “BMAER “@BIHEY “BERE “RUSEK 3
FRRAZE" ARRIR, BIMABRTRASEMXN. BEXUTEN—&K, £ER. HE. BRSERINE
—5, MAREEREFAIR, FEEEXY. BREXTERNFED,

5 (RIB) &#EHERE, T (BB ®REEFHR, S8 18, 2018 £REENT 24 H. XBREEMHE—
RFFHRHEFEERRAS, BERESMEREBRENEREIREM,

The Welfare Lottery Cultural Exhibition Hall with a total area of more than 100 square meters has been constructed. The
content of the exhibition is based on the world lottery culture and Chinese Welfare Lottery culture, and the historical
context, development achievements and future prospects of Jilin Province Welfare Lottery. The content of the exhibition
is divided into five major sections: "Happiness Comes from Charity", "The Welfare Lottery Brings Good Luck", "The
Welfare Lottery Benefits the People's Livelihood", "A Blessed Career Lasts Forever" and "Enjoy Blessings and Happiness",
integrating modern display technology with Jilin culture and the cultural elements of Welfare Lottery. It integrates the
functions of publicity, education, display and experience, and has become a new window for the province to popularize
knowledge about Welfare Lottery, spread the culture of welfare lottery, and display the image of Welfare Lottery.

Jilin Welfare Lottery cooperated with the " Situation of Citizens" magazine to establish the " Situation of Citizens"
magazine Welfare Edition, one issue per month, and 24 issues have been printed by the end of 2018. This is the only
publicly published welfare lottery magazine in China, and it is also the unique propaganda position of Jilin Province

Welfare Lottery.
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JLP8 - Jiangxi

FRE “2018 HIARKNEZBEMNXEXNMRERE &6, XREL2EZMNEEREERFE —EMEREE
B, —HAEEX 30 FNREHE.
"The second Welfare Lottery Culture Exhibition of Jiangxi Welfare Lottery in 2018" was held. Lottery collectors from

all over the country enjoyed the exhibition of lottery tickets together, and reviewed the development of the Welfare
Lottery over the past 30 years.

FEREXBHIIAGEHREN

Jiangxi Welfare Lottery History Betting Machines were Exhibited at the Lottery Exhibition Area
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LLIZR - Shandong

EER AL R, In order to establish the public welfare brand image of

NESHZTEEANIL
L "« Welfare Lottery in the whole society, Shandong Welfare
2018 L FRERFIF E&- FHROFRET 28 4 ciey, pnandong e o
Lottery has carried out two media activities of "Love Civil

ERK AXER BRNEEAR SR B FAR Affairs, Sunshine Lottery" project funded by the public
RSEEH. welfare funding project in 2018.

‘RERB FRYER” BAEXIFEATTFEFDERX BN ARmHEEN P LFFHERIZERA
L&a%¥ Yangyang from the Rizhao Social Welfare Center was Interviewed
The Media Interview Group of "Great Love Civil Affairs .Sunshine
Welfare Lottery" at the Launch Ceremony of Dingtao District in Heze
City

P9)1|-Sichuan

EESTHHEEFERESEZIENT RK, BTE In the summer, Sichuan Welfare Lottery custom printed

EZHEEEEEK. ATAF P TAEE S, the Welfare Lottery pattern and the slogan on the mineral
water bottles, which were given to sanitation workers

and college entrance examination candidates.
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B Pg - Shaanx

HBETARRBEAREAIMENTES “EX
AT, AEBRAET BREAEEE; Big "X
EKRBH=ZFR 2@XtRIT, TORTEF
RIFF &R,

EEFBEAE AHIMEMRRRIZEHIF (B
LEEVLTATE, DR “BOBK . EREOR . T

HWEIK” = AR, AEREBF . Aﬁﬁ;ﬁﬂb
AT HFEERBER. BREERR. BXIUA.
RmBIR. PREES,

w3l - Shenzhen

wRFME

BYERT “BEAMB” Ed), RFEHLEA
RENTBIFEEMEEX, FREDILEEER
¥mhEX, BIRBEERLD, RRPNRARKR.
RERER. WERERTREAILIT 2000 2 ARE
Y HRFRB AL,

Shaanxi Welfare Lottery completed the filming of the
feature film "Love Is Everywhere" reflecting the social
benefits of Shaanxi Welfare Lottery, and broadcast it on
Shaanxi Radio and Television; the construction of a public
welfare cultural exhibition hall of "Long Song of Great
Love, Full of Love in Sangin’, fully demonstrated the good
image of Welfare Lottery.

Hainan Welfare Lottery produced a special program
named Produced a special program "Those Things about
Welfare Lottery " in the public channel of Hainan TV
station, which includes three parts: "The Loving Lottery",
"Lottery Salon" and " Union Lotto Playing" The program
covers Welfare Lottery culture, Charitable activities, the
use of public welfare fund, POS sales style, game playing,
beneficiaries, winning stories and so on.

Welfare Lottery Open Day

In order to spread the Welfare Lottery brand culture and
appreciate the love of lottery players, Shenzhen Welfare
Lottery organized the "Welfare Lottery Open Day" to
systematically introduce the Welfare Lottery and Welfare
Lottery culture to the public. More than 2,000 people
attended the Open Day, including representatives of the
recipients, media representatives, lottery players and
citizens.

MHERMINEEFR IRENR” HEFE

Lottery Players Received the Guaguale Themed with "Impression of
Beijing"
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1832 - Fujian

‘REmBEF 30 AEXUKIRT FRXZES.

BEMRAENMEZZRMREETR, UK Fujian Welfare Lottery carried out activities such as
3000 A theatrical performances, Welfare Lottery knowledge quiz
and lucky draw, with an audience of nearly 3,000.

"Cultural Tour for the 30th Anniversary of Welfare Lottery"

NEBF 30 FKIE - @Ik
Welfare Lottery 30th Anniversary Tour - Fuzhou Station

NETEFZ 30 FMIE - RING

Welfare Lottery 30th Anniversary Tour - Quanzhou Station
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Contribute to Public Benefit Shoulder
Responsibility for the Public

BEFFRLT N BE, RV IRER. QIR BR XL, RMIRIET 2 AL L EET R ENMIT.
BN WReRRWEER, B M2 TR AZTR"INAE, A KRE. 85 KN FE
MNRITRE, AN R TAAER B, 2HFUERERNHIARMEE,

Welfare Lottery promotes the culture of "Public, Charity, Health, Happiness and Innovation" actively promotes the
healthy concept of “More people buy fewer, raising money for fun, within capabilities, and betting rationally, adheres to
the promise of "from the people, for the people", upholds the issuance tenet of "Supporting the Elderly, Assisting the
Disabled, Helping the Orphans and Relieving the Have nots", intensifies the construction of "Sunshine Welfare Lottery"
and accepts the supervision of the media and the public in all aspects.
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60% LmEHHFTEENRFRERE, RAMSFREESD

Supplementing National Social Security Fund with 60% of
the Public Welfare Fund to Strengthen Social Security Capacity

M 2001 Fi2, HEARSHRAMSEERS TR
ROESASHR. RECEHLREESLERE,
2018 EMBIME AR S RERESAS 573.77 1278, &
chch SR EFRELHE 2R 200 1275, BRA#HS 3584512
75, BN S 5 62.47%, TE BRI B ERED S HEASK,
B 2018 FERE, ERRMESENTSEERESH
HEMBHT, BEARSBHAT 301014 27T, &
WHBOS 4 NG 32.80%, ML RERESHNEER
By — HEARSHENSEHAREESIEMNES
L1, ALRSESIEANYSRHBEIEL, 25
REREEAD. BXCHEHELNEARETE,
HRESHFEARSHESR. FETH.

Since 2001, the lottery public welfare fund has become an
indispensable and important source for the National Social
Security Fund. According to "the Annual Report of the
National Social Security Foundation”, 57.377 billion yuan was
allocated from the government budget to the National Social
Security Fund in 2018, of which 20 billion yuan was allocated
from the state revenue budget and 35.845 billion yuan was
allocated from the lottery public welfare fund, accounting
for 62.47% of the total. As of the end of 2018, of the funds
and shares allocated to the National Social Security Fund
from the state revenue, the public welfare fund has reached
a total of 301.014 billion yuan, accounting for 32.89%.The
public welfare fund continues to provide financial support
to the National Social Security Fund. It can be said that it is
closely related to the vital interests of every citizen. It is a
major livelihood project that concerns the overall national
development and the welfare of hundreds of millions of
people. The National Social Security Fund and the lottery
public welfare fund have contributed to the present and
benefit for the future.

2018 FMEIER NS REREEZRE 573.77127T

In 2018,the central government allocated 57.377 billion yuan to Social Security Fund

[
PRSI 200 127T ,

st 34,86,

20 billion yuan from the central government budget,
accounting for 34.86%
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FE N #@E 358.45127T,

vEnuest02 4 7%

35.845 billion yuan from the lottery public welfare fund,
accounting for 62.47%

BHRHSHEE, HRENARNE
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BRE. Bhix. ¥, FH , KEHSHERRERE

Practice the Issuing Purpose of “Supporting the Elderly,
Assisting the Disabled, Helping the Orphans and Relieving
the Have-nots” and gather social forces to ensure people’s

livelihood stability

BAHFERBRITURERBENTEHZEN FLEE
HEHIE,

RITRAER, REREFH—NEREH, ER—M
HMENRONEES L. (FATEERNRANADEES
Ak, BRERGRETE “HKE. B, Bl FE"

NERITRE.

Welfare Lottery has undertaken the mission of raising funds
for social welfare undertakings in China since its inception.

Issuing the Welfare Lottery is not only an important mission
endowed by the state, but also a charity undertaking that
benefits the country and the people. As the largest public
welfare charity in China, the Welfare Lottery always practice
the issuing tenet of "Supporting the Elderly, Assisting the
Disabled, Helping the Orphans and Relieving the Have-nots"

HIN 2165 HnrmEFE “BEHFE" &,
HHFF 3875 A; “@BEEL” EhHEKA 500
37, #EBH5000 BRI AR.

@ san 2109 mrans

R “@¥E¥" EDp

REBPFEEBNA

Qinhuangdao Educational Subsidy Issuing Ceremony

AGTE+AE ‘BUREE BEDLT mEe Ny

Hebei Welfare Lottery invested 21.65 million yuan in the
“Lottery Tuition Assistance” program to support 3,875
students. A total of 5 million yuan was invested in the
“Welfare Lottery Warm Winter Assistance” program, which
helped 5,000 people living in extreme poverty in rural
areas.
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WZ - Inner Mongolia

Fh B -BRE =8

“BE-BRE EEERXTEAX 3L TMERE
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1IZT - Liaoning

RFEKE - BEERENEIE, ZIEB 2009 F
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Inner Mongolia Welfare Lottery Has Opened a "Welfare
Lottery - Grassland Love " Column

The column of "Welfare Lottery- Grassland Love" focuses
on the targeted poverty alleviation and assistance
in 31 state-level poverty-stricken counties in the
autonomous region, and provides targeted assistance to
the poor people. A total of 52 programs were broadcast

throughout the year. In 2018, the average audience
rating of the programs was about 0.02%, far higher than
the average audience rating of the programs in 2017
of 0.009%, and higher than the average level of the
programs in the same period of Inner Mongolia Satellite
TV.

Liaoning Welfare Lottery launched a serious illness care -
The Bud Light Charity Program, since its launch in 2009,
the project has provided assistance to 5,429 children
from poor urban and rural families suffering from serious
diseases, with a total investment of 100.2 million yuan.
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"Light llluminates the Future" Volunteer Teaching Program

“BEMN IHTFEREZOAY / KEE

Looking for the Most Filial Person/Family Program in Qilu

Warm in Winter « Love's Cottage

Since 2012, the Heilongjiang Welfare Lottery has invested
180 million yuan in the construction of more than 870
demonstration projects of community service facilities
funded by the provincial Welfare Lottery fund. Nearly
2,000 Love's Cottage were built to warm the winter with
love.

Shandong Welfare Lottery has carried out a series of
public welfare programs with the theme of "The Welfare
Lottery Increases Our Good Luck" and "Welfare Lottery
Cup", including " Welfare Lottery Cup" to find the most
filial person/family in Qilu program, "The Welfare
Lottery Increases Our Good Luck" program to fulfill
the dream of female college students, care for left-
behind children program-: "Light [lluminates the Future"
volunteer teaching program, People's square dance
competition, love music classroom program and public
welfare relief program.

‘BEURBRAR WABEXEST)EEMN
Care for Left-behind Children Program
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Light up Dreams for Children in Need

BIRKRFE IR AT
"Undergraduate Financial Aid" Program
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The Zhejiang Welfare Lottery has invested more than 32
million yuan in the Welfare Lottery fund to organize a
series of public welfare programs called "Welfare Lottery
Warms all Families", supporting more than 11,000 people
in need, such as left-behind children, freshmen from
poor families, elderly people without family, sanitation
workers and the disabled.It invested 4.5 million yuan
to implement the public welfare project of "Relay of
Love in Lottery Sales Places" in the whole province,
and supported 900 families in need.They together with
Qianjiang Channel of Zhejiang TV have created a public
welfare program called "The Voice of The Welfare Lottery",
by telling the true stories of the welfare lottery staffs, the
owners of POS and lottery purchasers, spread the voice
of the Welfare Lottery and promote the positive energy
of the society. A total of 52 episodes have been produced
and broadcast throughout the year. Organized and
carried out the "Cool and Refreshing Delivery in Summer"
activities, set up "Love Stations" in the POS and work
stations, provided free rest places and water for outdoor

workers.
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Welfare Lottery with Love - Come Back Home Often

Shenzhen Welfare Lottery has held a large-scale public welfare program named "Welfare Lottery with Love -- To Sponsor
Builders to Go Home for Spring Festival". The total amount of the project was 2.5 million yuan. It has been held for 12
consecutive years and has supported more than 48,000 people to return home for the Spring Festival, becoming a
well-known brand public welfare project. When we first launched the " Welfare Lottery with Love - Come Back Home
Often" program, we used the public welfare fund of 200,000 yuan as the initial fund to provide round-trip tickets for 200
impoverished workers in Shenzhen from Guangxi, Gansu, Sichuan, Guizhou and Chongqing.
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Since 2001, the Shaanxi Provincial Department of Civil
Affairs and the Provincial Welfare Lottery Center have
carried out Welfare Lottery Fund program to support
freshmen from poor families for 18 consecutive years.
From 2001 to 2018, a total of 141.7 million yuan of
Welfare Lottery fund has been used to subsidize 30,368
students from poor families in the province.

(@ zin 30308 sxmmmuss

AL - Hubei
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The Hubei Welfare Lottery Fund subsidized orphan
college students program, which started in 2008, aims
at help newly enrolled students and orphan college
students in Hubei province successfully complete their
studies. The program has become one of the most
influential charity brands in Hubei Province, and awarded
as the "100 Outstanding Public Welfare Projects of the
Ministry of Civil Affairs ".

BARmE5%EE, BRENARNE

<

Contribute to Public Benefit, Shoulder Responsibility for the Public

“REMAT Ammhd

E5RHE “@Fml AmmhE, FaHaXER
=, ERRELSERNAHGEEHAREF. N5
EA BEALTERMERR, FRT —RIQEmHK
BhERD,

;-a' i 1;

\ G2 2018 WS

2018 “@iFiml HEIE" EEWAFITEEE R

Visit the Elderly in Nursing Homes

The Public Welfare Brand of“Welfare Lottery Benefiting
Hunan”

Centering on strengthening the public welfare brand
of "Welfare Lottery Benefiting Hunan", Hunan Welfare
Lottery has carried out a series of public welfare relief

programs by using the business fees or public welfare
funds to help poor students, lonely old people, disabled
people and other people in need.
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Poverty Alleviation and Financial Assistance for Poor Students
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Since the Qinghai Welfare Lottery launched the "Welfare
Lottery to Help the Disabled and the Elderly with Health
Travel" program in 2011, it has invested nearly 14.8
million yuan in the Welfare Lottery fund, and provided
7,392 rehabilitation AIDS, such as artificial limbs,
orthopedic devices and hearing AIDS, to nearly 7,000
poor disabled people in 46 cities, cities and counties of
the province for free.

The Chongqing Welfare Lottery invested 9,089 million
yuan in special public welfare funds to support more
than 50 social welfare programs and social assistance
programs. Among them, 13 types of social welfare
programs were 8.2933 million yuan, 2 types of social
assistance programs were 615 million yuan, the Welfare
Lottery education assistants were 3.9529 million yuan,
the" Welfare Lottery with love" program was 4.441 million
yuan, and " Help with love" program was 615 million
yuan.

Sunshine Welfare Lottery .The Union Lotto Charity
Emergency Rescue Bonus

Chongqing Welfare Lottery set up " Sunshine Welfare
Lottery. The Union Lotto Charity Emergency Rescue
Bonus" in 2010. In 2018, it invested RMB 465,000 yuan
in special public welfare fund, with more than 200
recipients, and won the "Top Ten Public Welfare Projects
in Chongging" in 2018.

Q 7% 2018 £
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"Donation of Rehabilitation Equipment” Program
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Tibet Welfare Lottery conducted a series of” Warm Love
in Tibet” assistance programs, with a total of 2,271,627
yuan of funds used. It supports 156 poor college
students, 51 elderly people in social welfare homes, 51
poor families who respect the elderly, 30 families in need,
some individuals or collectives for voluntary felon, and
some left-behind children.

“REBE BEERT N—RBRAIFENRAREFR

"Subsidize Special Education Schools" Program

‘REBE BEERT KEXZLETSINEDNNEABLFONRSE

"Help the Elderly" Program
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Keep Openness and Transparency ,
Enhance Interaction with the Public
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Adhere to the principle of "from the people, for the people" at all times

Welfare Lottery has the nature of the people, "From t
people, For the people" has always been the original missi
and social commitment of the Welfare Lottery, adheri
to openness and transparency has become the essenti
attribute of Welfare Lottery. Welfare Lottery always adhe
to the "Fair, Just and Open" principle of good faith, tim
publishes important work and the public eager concern, su

as games listed, change rule and adjusting, ticket sales, priz
and awards pool, public welfare fund raising,usage,proce
list of recipients and so on.At the same time, Welfare Lotte
actively interacts and communicates with the public throu
diversified forms, three-dimensional channels and enrich
contents.

O®O

R RIFRNTE, RIE. AFRBERN
Adhere to the "Fair, Just and Open" principle of good faith at all times
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Actively interact with the public at all times
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2018 FERBIAEFE N mE R | ERFIEME AR
Provincial Welfare Lottery center have been releasing 2018 Social Responsibility Reports.
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Through the release of social responsibility reports, the
Welfare Lottery demonstrate their work related to social
responsibility to the public, disclose the key data of
responsibility indicators and respond to the concerns of the
public.
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The activities of “Approaching the Guaguale&Union Lotto”
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Approaching the Union Lotto
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On April 12, 2005, "Approaching the Union Lotto" activity
was officially launched, creating the precedent of "national
play lottery site to receive the public". In September 2013,
the first group of "Approaching the Union Lotto" observation
group arrived in Beijing, marking the official opening of
"Approaching the Union Lotto" activity. This activity more
public to witness the "fairness, justice and openness" of the

Union Lotto lottery drawing, and feel the "scientific, rigorous
and safe" printing of Guaguale, and shorten the distance
between welfare lottery and the public at the same time.

By the end of 2018, the" Approaching the Union Lotto
" program had received 1,212 visiting groups across
the country with nearly 50,000 person-times, and the
"Approaching the Guaguale" program had received 316
visiting groups with a total of more than 15,000 person-times.
In 2018, Welfare Lottery received a total of 6,395 visitors from
158 groups of “Approaching the Guaguale&Union Lotto”

}1|.| \Ih*l!'\uhl‘\flkfu—‘""ll \."/ -
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Approaching the Guaguale
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Beijing constantly improve optimization of multimedia
three-dimensional publicity channels, have built outdoor,
print media, mobile TV, outdoor and Beijing welfare
lottery official Weibo, WeChat, website of new media in
the integration of integrated platform, and with Beijing
community daily, Beiguang mobile media and other
municipal media to establish close contact interaction,
ensure the timely, effective and authoritative
information to prevent and reduce the Negative public
opinion and its damage.

On January 31, Hebei Welfare Lottery released the "Hebei
Welfare Lottery Issuance Management Center 2018
Departmental Budget Information Disclosure", which
was publicized online on Hebei Provincial Government
website and Yanzhao Welfare Lottery website; on
August 16, "Final Accounts Of Hebei Welfare Lottery
Issuance Management Center (2017) "were released and
publicized on Hebei Provincial Government website and
Yanzhao Welfare Lottery website.

Tianjin Welfare Lottery launched a series of programs
entitled "Anchor's Welfare Trip of Welfare Lottery".
Tianjin Welfare Lottery in conjunction with Tianjin TV
News channel "60 Minutes of City Report", launched a
series of programs of "Anchor's Welfare Trip of Welfare
Lottery", which for the first time realized the serialization
and concrete display of welfare lottery public welfare
fund programs in response to social concerns. Since the
program began, it has successively entered the Welfare
Fund projects of Tianjin Children's Welfare Home, SOS
Children's Village, rural demonstration community,
community canteen for the elderly, day care center,
rehabilitation and care center for the mentally disabled
elderly, apartment for the elderly and so on, showing the
results of the use of the Welfare Fund in an all-round way.
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"The Welfare Lottery into the Community"

" Welfare Lottery Cup" residents summer cultural festival.
This activity was one of the " The Welfare Lottery into
the Community" series activities of the Provincial
Lottery Center, which integrated the lottery culture
and recreational activities closely together. Through
the activity mode of "the government builds the stage,
the people sing the opera", the residents can enjoy the
performance while increasing their understanding of the

welfare lottery culture.
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Fujian Welfare Lottery printed and distributed the
publicity album of introducing the Public Welfare Fund
programs during the 12th Five-Year Plan period.

Zhejiang Welfare Lottery created the channel of “Sound
of The Lottery”

Zhejiang Welfare Lottery Center and Qianjiang Metropolis
Channel launched a new program "Good Voice of
Welfare"to answer the doubts of lottery player, solve
the public's doubts, and tell the Welfare Lottery stories.
A total of 52 programs were produced throughout the
year, with over 2 million hits on a single website (Tencent

Video). The cumulative exposure of the program on the
Toutiao APP client reached 14.73 million times, and the
number of views reached 3.12 million.
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Walk into Shenzhen radio station "Minxin Bridge", face to
face with the public

On November 28, Shenzhen Welfare Lottery Center
visited Shenzhen Radio Pioneer 898's "Minxin Bridge"
interview program to communicate with the public
on the development history of Shenzhen Welfare
Lottery, sunshine welfare lottery, charity welfare lottery,
technology's welfare lottery and so on. At the scene, Lin
Qingquan, director of Shenzhen Welfare Lottery Center,
told us about the public welfare spirit and humanistic
feelings of Shenzhen Welfare Lottery, and looked into the
future of technology with the innovative exploration of
Shenzhen Welfare Lottery.

In order to ensure the openness and transparency of the
lottery, the site was subject to public supervision. Visitors
just go to the site on the day of drawing and register ID
cards to visit the whole drawing process. The live video
of the drawing was published on the official website of
the Shenzhen Lottery to let the public know the drawing
process timely.
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FE “BRiEARicEEIEGE A AmZSINE” &) Carried out activities of "Provincial Media Journalists
Approaching the Welfare Lottery Fund Program"
L. BRI, EETHENIFEA TSR
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Guangdong Welfare Lottery conducted research
interviews and thematic reports on projects funded

FABESERBIMBMXE, H—F RS AR by the Welfare Lottery fund in Foshan, Yangjiang and
Yunfu. This activity provided an open and transparent
presentation of the projects funded by the Welfare Fund,
which further enhanced the public's understanding of
how the Welfare Fund is raised and used.
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A Reporter was Interviewing Lu, Who Lived in a Social Welfare Service Center in Huizhou
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F 75 - Shaanxi
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A column entitled "Welfare Lottery Community Chest
Project Campaign" was set up Shaanxi Welfare Lottery
established a column of "Welfare Lottery Public Welfare
Funding Project Tour" in "Chinese Business Daily",
"Shaanxi Welfare" Weekly, Shaanxi Welfare Website,
Shaanxi Welfare Official WeChat Service Account and
Subscription Number, to systematically publicize
the programs funded by the Welfare Lottery and its
effectiveness in the whole province. The WeChat public
platform of Shaanxi was operated in depth, promoting
Shaanxi WeChat public account, with more than 600,000
fans, ranking first in the country.

Xinjiang Welfare Lottery has further strengthened the
construction of regional and local media publicity
positions, cooperated with 10 regional media and 21
prefecture-level media throughout the year, forming a
multi-type, multi-language and multi-channel media
network, realizing the full coverage of welfare lottery
information in 15 cities in Xinjiang. Throughout the year,
we timely released 981 pieces of information on welfare
lottery sales, prize winning and promotion, ensuring the
right to know information of all ethnic lottery buyers
in Xinjiang, and enhancing the transparency of welfare
lottery sales.
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Protect the Environment,
Shoulder Responsibility for The Future of Mankind

MRE—IMEANEMRYE, S ALNBAEESHIFRIE, Environmental protection is a major international issue and

ENEUNEHFRER NS HLEEITE SRk 1 a guarantee for the corltlnu?tlon .Of human C|V|I|zat|on.'Every
Welfare Lottery staff is doing his or her best to fulfill the

ko responsibility of "for the future".

FREEFZ it CWLIMC
2018 FEENGISIIMREE A E, TEXA T U TER:

In 2018, CWLIMC adopted the following measures in environmental protection
management of the printing process:

1B T mERRA A, BRERREIRERAE;

2. 1FHER, ROERRERE, BRTRESEE;

3 WEF AR T RGHITOOE, FENMHRASNE, RXERFAE, BT RERNTRK;

4. ERARERERME, NRKRLD VOCs 58, K VOCs HIKE;

5. IN%E VOCs AR AL IREE, BIEEEIIE UV KBNS EREE BN R HIRE ST IR
6. AIBARE, MUTZRE, HIEVIE, RE5ETREREE.

1. Improved the ink charging method, making the plastic
bucket recyclable and reusableX

2. Completely pour the ink, reduce ink residue in the barrel,
reduce hazardous waste;

3. Transform the heating and drying system of the production
line, connect the supply air with the discharge system, and
recycle the hot air to reduce the loss of heat energy;

]
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4. Use soybean environment-friendly ink to reduce VOCs
content at source and VOCs emissions;

5. Install the VOCs standard discharge treatment device to
treat the exhaust gas by means of high precision filtration, UV
photolysis and high voltage discharge ionization;

LELEFI

6. Reasonably organize production, optimize process routes,
reduce downtime frequency, and improve staff's operation

skills. 1VOCS A IBEE
VOCS Disposal Facility
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Research and publish environmental games
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Contribute to Public Benefit, Shoulder Responsibility for the Public

In order to increase the function of instant lottery and
advocate the concept of environmental protection, China
Welfare Lottery has specially researched and issued an
environmental protection game called "New Bud". Lottery
players can fold the lottery tickets that do not win into small
boxes according to the instructions on the ticket surface,
which can store the contents and realize the reuse of the
wasted tickets.

The popularization of garbage classification knowledge

ERS5tEHE, FEEMNERATSEEROART
B D EANIRERIED, ARBEIXRE “PEGBE ™
BEARS, BIRIES5 “RmifMR” MIEEEY, F3
BRI 2EAIR, R RIS MR ED,

During the period of Christmas and New Year, the CWLIMC
has carried out the popularization activity of garbage
classification knowledge.

By adding"China Welfare Lottery"WeChat public account,
people can participate in the "public welfare and
environmental protection" WeChat interactive game, learn
garbage classification knowledge, can also participate in the
lottery activities.

1tk
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Taking the "Energy-saving Publicity Week" as an
opportunity, Hebei Welfare Lottery has enhanced the
awareness of all employees to save resources and protect
the environment, and earnestly practice water and
electricity conservation.

In order to advocate the charity concept of green,
environmental-friendly and health, the lottery handicraft
collection activity was carried out.This activity received
a total of 66 works from 8 municipal lottery centers and
service stations.

The Guangdong Welfare Lottery actively participated
in the energy shortage experience activities that
was organized by the provincial government. On the
experience day, the office hall, corridor, staircase and
other public lights will be shut off, the elevator of an
office building will be shut off, and the air conditioner
in the office area will be shut off. All employees will
take public transportation, ride bicycles or walk to and
from work.In strict accordance with the air conditioning
temperature control standards, the air conditioning
temperature in the office is controlled. During office
hours, the air conditioning is intermittently opened, and
all air conditioners are turned off during non-office hours.
The indoor air conditioning temperature in summer shall
not be set below 26 degrees, and in winter shall not be set
above 22 degrees; the paperless office was implemented
and the OA system of office automation was developed
in order to advocate the office concept of low carbon,
environmental-friendly and green. The communication of
official documents was realized through the information
process.

&EJX - Chongging
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Contribute to Public Benefit, Shoulder Responsibility for the PubI|c
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Chong Qing Welfare Lottery issued "Notice on Promoting
the Work of Household Garbage Classification" and
"Household Garbage Classification Management
System"and in accordance with the principle of "dry
and wet separation" and the requirements of "four
categories", garbage bins integrating hazardous waste,
recyclables and other garbage are set in each office
space. Kitchen waste bins are set in the canteen. Cleaners
collect garbage every day and put garbage in the
community garbage classification collection points in
strict accordance with the classification.

In 2018, "We Are Taking Action to Protect Mother River"
was officially launched on the south bank of Ili River. More
than 40 volunteers from Ili Welfare Lottery center came
to the Landscape avenue on the south bank of Ili River
to collect garbage; "Plant a Green and Beautify a City" -
Volunteers of Urumqi Welfare Lottery center are in action,
a team of volunteers from Urumqi Welfare Lottery center
took part in a voluntary tree-planting activity on Yamalic
Mountain.
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Strengthen Service and Management,
Shoulder Responsibility for Players
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In 2018 . China Welfare Lottery continued to practice internal skills ", Welfare Lottery organizations at all levels , based

on theirricher and more accurate services for lotteryplayers , so as to shoulder the responsibility of players with more
strength and humanity .
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Product Development
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China Welfare Lottery constantly innovates the game
design mode, continuously improves the game quality,
and is committed to providing good experience for
lottery players. The development of the game is oriented
by the market demand, and the consumer behavior of
the lottery players is precisely positioned, so as to meet
the diversified consumer demands of lottery players.

Game design adheres to the concept of green, safety and
environmental-friendly, keep fun and safety, as much as
possible to prevent overbuying.

To establish the production, learning and research mechanisms of game design

FIBSRFEXE RS 1S, K EN IR S AR
WHTEME, BT REFRS. P HE, Wibx.
WWZR. AR SHARA BRI B R A, TERD AR
FEEGRR. RTIX, &ITHTRERFFam.
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In order to enhance the adaptability of the lottery game
market, welfare lottery sales organizations actively
cooperate with relevant organizations and establish a
good production, learning and research mechanism.
For example, research and development organizations
have been established in Beijing, Shandong, Hunan and
other places. They have integrated resources and made
great efforts in the design of instant lottery games,
anddesigned a large number of excellent works.

The 5th instant welfare lottery game solicitation

IREDHWEIRBLE 27T MEEEET L. AT
PABRIRBY R 193 Ko MORIEEETNHRRE T 5
MHIRIRE, 2R T HENMERIRITRR, K
WIEEN T 2 HESE5HMIRITRIRR .
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A total of 193 games were submitted from 27 provincial
lottery centers, companies or individuals.This solicitation
has expanded the game source channels, gathered game
design resources from sales organizations, and greatly
mobilized the enthusiasm of social forces to participate in
game design.

RIEF Rt CWLIMC
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BUEESRS, BhENBEENSIE

Strengthen Service and Management, Shoulder Responsibility for Players

A total of 31 new games were submitted throughout the year, including 5 local games.

FhfEFZ 40 CWLIMC
BTN T 5 7 R

The rules of Union Lotto were adjusted for the seventh time

BINT BBfERES I, B EREER DT RIRE
SENMMNSHEEIEENSIIIENEN, BIEEFRE
BLSNYSHREERD, HABRAEID A SR Z i T,

The Union Lotto rules increase the way of biliary betting,
biliary betting is to choose the number that is less than the
number of single-type betting Numbers, and the number
in each bet is used as the biliary code, and then the number
other than biliary code is selected as the biliary code, which is
combined into multi-bet by biliary code and biliary code.
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Hebei Welfare Lottery listed a number of instant lottery
new games, including: Ginseng Fruit, Pure Gold Foot Two,
369, Ice and Snow Good Marriage, WuxuDog; in order
to increase the entertainment interest of fast 3 games,
improve the winning probability, enhance lottery players'
winning experience, and reduce the risk of irrational
betting, Hebei Welfare Lottery launched fast 3 game set
selection betting.

A1 - Zhejiang

“BHTR M HERE” mEEHRLES
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Two new tickets for "Charming Ningbo" and " Shaoxing
Opera" are on the market

With the entry into the market of two new games,
"Charming Ningbo" and "Shaoxing opera", by 2018,
Zhejiang has formed a total of 6 local characteristic
instant welfare lotteries, organically combining local
culture and public welfare lotteries, and vividly displaying
the achievements of the "two high levels" of development
in Zhejiang province.
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LIZR - Shandong
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"Nvshu" is a lottery independently designed by Hunan
Welfare Lottery and issued to the whole country. The
appearance design of the lottery integrates Nvshu culture
with elements of excellent traditional Chinese culture,
such as "gin, chess, book, painting, poem, song and tea",
and matches the image of cartoon characters to make
it both fashionable elements and classical charm, which
can meet the preferences of players all ages. Therefore, it
has a good market prospect. The leaflet, with a face value
of $10, went on sale on September 28, 2018.

Design and issue of instant lottery “Tian Xian Pei”

This is an instant lottery with filial piety and love as the
theme. It takes the story of Dong Yong in the twenty-four
filial piety as the theme and combines it with the love
story of seventh fairy.After being put into the market, it
sold RMB 35.06 million yuan and raised RMB 7.01 million
yuan of lottery public welfare fund.

Design welfare lottery finger gyro number selector, and
obtained the national appearance patent. Combined with
Chinese lottery culture, Chinese traditional culture and
finger gyro toys, design the selection toys for the lottery,
develop the peripheral products of the lottery, increase
the interest of betting, and relieve the pressure of players.
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Channel Building
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CWLIMC started to deepen the channel construction from the aspects of sales channel innovation, scientific layout of sales
sites, standardized construction of sales sites and so on.

Jt= - Beijing

8- Shanghai
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By the end of this year, Beijing has developed 201 chain channel new sales stations, more than 600 social outlets; 21
flagship fortune lottery stores have been built. In the whole year, we have established substantial partnership with more
than 5 companies and achieved over 100 million yuan in total sales.

A4k - Hebei
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Hebei Welfare Lottery revised the eight aspects of site distance, migration, approval, site recruitment and publicity
stipulated in "The Regulations of Hebei Province on The Management of Computer Welfare Lottery Ticket Sales Places".
We have installed 3,129 large screens of instant lottery for POS in Hebei province, designed and added 6 kinds of digital
winning number charts to improve the hardware facilities of the stations.

18 FHREFROUHELTHEENARFERTEXRE N, KETRITE 1400 5i8E, 2248
ETEA, eERRTHRIEES. REEFROITE+=ZAKE, REXERKAE 3000 8EH,
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In 2018, CWLIMC identified Liaoning as one of the national pilot provinces for selling display cabinets. It has successively
allocated 1,400 equipment for Liaoning province. With the efforts of the whole province, the pilot work task has been
fully completed. According to the plan, by the end of "The 13th Five-Year Plan", the number of equipment will reach
about 3,000, thus forming a new instant lottery sales channel independent of the lottery venues.

fBE - Fujian

64

BUEESRS, BhENBEENSIE

Strengthen Service and Management, Shoulder Responsibility for Players

HEHEEXNBABR=HLES, IRE. RRY
BT

L EE, BFXft. EXNEA SRHEER
AT, ERHREZMRAHTRENGERIR,
RREG LBEMRUAEHEE BT RIMIE
X, HHHEE “M5E%" BARBHEEN
FABKRK™Z 800 &

HRAHERE - kBT "ZEEMERKR” ;
8 A& (XTERHEATERNEREHIRIEA
TR RHEETFAIERRTFEXEENE
) , SEFREREkBIEE 1075.29 BT, MNHFEHK
89 1201 RIER. 6 MUARBET. 1 MEE
R THITHEER,.

Expand new sales channels--"Financial Inclusion
Convenience Station"of Rural Commercial Bank.In August,
it issued "the Notice on the Explicit Use of Funds from
China's Welfare Lottery Market Regulation to Assist the
Standardization Construction of Lottery Sales Venues",
and used the assistance funds of 10,752,900 yuan to
standardize the construction of 1201 lottery sales sites, 6
VLTs halls and 1 comprehensive experience hall.

A robot that sells lottery tickets has been put on the
market in Shanghai for the first time, allowing players to
scan the codes on the spot to buy and redeem lottery.

With new retail methods, electronic payment, lottery
selling robots and intelligent sales terminals as the
starting points, Shanghai has promoted the reasonable
arrangement of traditional outlets and new channels,
and explored a new model for the sales of welfare lottery
in Shanghai, an international metropolis. Shen Yutong's
"Hehe Yuanyuan" the automatic lottery sales robot has

been put 800 on the market.
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The Standard Drawing of the Standardization Construction of POS
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The selection of "100 best POS" was carried out, and
100 "100 best POS" and 16 "Top 10 selling sites", "Honest
operation" and "enthusiastic public welfare" lottery sites
were selected from more than 7,000 lottery sales sites
across the province, and a grand ceremony was held to
commend them.
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[~7& - Guangdong
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The special budget of 16.685 million yuan was allocated
to continue subsidize the image construction of POS and
other projects, and spot check was conducted on the
project of the lottery image demonstration shop funded
by the provincial Lottery center.A total of 283 excellent
POS in 2017 was selected, and 8,000 yuan was awarded
for each POS. The honorary title of "Excellent POS of 2017
Provincial Welfare Lottery" was awarded.
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Shenzhen Welfare Lottery hired social supervisors, invited
Shenzhen CPPCC to send special supervisors, organized
"secret customer visits", offered rewards of 5,000 yuan
to the public for reporting violations, and seriously dealt
with the illegal lottery sales places. These measures have
played a role in purifying the market.
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Shaanxi Welfare Lottery built POS, to promote the
construction of social channels; promote the construction
of self-service sales channels, set up the Guaguale sales
display cabinet "Minions" and self-service sales terminals;
constantly promote the POS construction, chain
channel construction and outdoor sales, expand sales
cooperation. Shaanxi Welfare Lottery actively developed
social sales channels, carrying out trials of new channels
such as Nest cabinet, Internet cafes and ipads to add new
impetus to its development.

BRAREN R LHES
The Welfare Lottery Booth

PRFREF AR REENE
A Specialty Store of Guaguale

iPad EFXFHBE RS
A Pilot of a New Channel for iPad Sales
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788 - Hainan
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Hainan Welfare Lottery has standardized the image of
all the 194 new POS were added in 2018;invested 1.28
million yuan to upgrade the image of 150 POS in Sanya
city (including eight instant lottery sales halls); renovated
and constructed the interior image of the new hot spring
Welfare Lottery culture entertainment city, ordered 600
sets of uniforms for sales staff, and unified the clothing
appearance of sales staff.

Gansu Welfare Lottery has completed the project of
intelligent POS, and carried out the comprehensive
acceptance in October. The instant lottery sales display
cabinet project was carried out normally. Through the
tripartite cooperation mode, the instant lottery sales
display cabinet was allowed to enter the bank lobby,
newsstand, post office, shopping mall, community,
office building, station and terminal building and other
prosperous areas with more people gathered. The
diversified cooperation mode was adopted to set up
convenient lottery sales places throughout the province,
which not only reduced the initial investment cost, but
also expanded the coverage of lottery sales.
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Qinghai Welfare Lottery invested 1,070,400 yuan to renovate the VLTs halls, and 1,195,700 yuan to provide free digital
winning number charts and 100 self-redemption terminals for 158 POS in the province, which effectively improved the
players' purchasing environment.3.1253 million yuan was invested in the image standardization construction of 70 POS.
They further improved the award method of "star POS ', and selected 86 star POS, including 12 three-star POS, 20 two-
star POS and 54 one-star POS.

&BJX - Chongging
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In July, Chongqing Welfare Lottery took the lead
in completing the compilation of "Guide to the
Standardization Construction of Chongqging Welfare

HHE

Lottery Sales Places". In August, formulated the

EF- F

Implementation Plan for the standardization of
Chongqging Welfare Lottery Sales Places; In October,
the Plan for the 2018 Pilot Project of standardizing
the Construction of Welfare Lottery Sales Places was
formulated. In December, the construction of 11
standardized demonstration stations in the city was =
completed. " =T

#7152 - Xinjiang

ELETCERARE 2018 FRFMEEHEAFINE In 2018, Xinjiang Welfare Lottery Center implemented
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P e e — o Xinjiang, with 1,540 standardized POS and 5,469 projects;
TE 5469 1; wBEAARHERNMEESEIELN the lottery sales display cabinet was launched in Xinjiang.

t, BYEHERTE, RERFNH—1TE, Through the display cabinet, players only need to use

SREESSR “BIEIR MMEA S, BREMINE the scan code to purchase tickets and redeem prizes for
_ Guaguale, and enjoy the Guaguale fun with ease.
REIF R,

70

RALIF U E AR

Technological Development
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China Welfare Lottery
Beljing Data Center
Exp. 13 July 2020

M&O #2h4
M&O Approved Badge
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"Safe operation and healthy development" is the general
policy of China Welfare lottery, among which technical
safety is the lifeline of welfare lottery and the fundamental
guarantee of social credibility.In 2018 China Welfare Lottery
comprehensively enhanced the level of standardization
of technical management and the security capability,
promoted the construction of disaster recovery and data
collection system of the sales system, improved the level
of data management, data monitoring and lottery security,
further improved the instant lottery issuance and sales
system, expanded the new channel support and mobile
award redemption functions, and supported the business
development needs such as the second lottery and national
joint sales.

The data center of CWLIMC passed the Uptime Institute
M&O (Management and Operations certification review
with a score of 97.1, the highest score in China. This M&O
certification review is helpful to ensure the safe and stable
operation of all business systems of welfare lottery, and
lays a foundation for the more scientific, safe and healthy
development of China Welfare Lottery.

INEIES
M&O Certification
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Tianjin Welfare Lottery has completed the equipment
update and data switch of the dual live sales system,
added intelligent access equipment for all lottery sales
venues and management stations, and realized the
backup machine room to take over the sales, prize
redemption, query and other businesses of the main
machine room.

Hebei Welfare Lottery has opened more than 7,000
"first-line access" terminal equipment stations, which
has solved the problems of multiple lines such as data
transmission of betting machines, Wifi networking and
Internet access of site equipment, multiple costs and
the inability to set up stations in remote areas due to
insufficient network coverage, improved the function of
betting machines and reduced the burden on sites.

72

BUCEESRS, BRENBEENR

Strengthen Service and Management, Shoulder Responsibility for Players

WE - Inner Mongolia

RAZRFETLERERESD, RHEISETHR 2018
FeXRBEHFSAARLSEERG=RFRR
PNFETIE, HARBARIRMAREZRIERA, &
FHBERABRAEREHTEKF,

RIS

The Machine Room for Instant Lottery

Inner Mongolia Welfare Lottery has improved the security
guarantee ability of the system operation, completed the
three-level protection evaluation of the 2018 Union Lotto
and instant lottery management system, and obtained
the record certificate issued by the public security
organ, which scientifically promoted the overall security

protection level of the system.

BIEERIT RS
Welfare Lottery Database Audit System
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In order to standardize the management and service
of "two terminals", facilitate the implementation of
monitoring and management of welfare lottery center,
and broaden the information channels for salesmen and
players to know about welfare lottery, Shandong Welfare
Lottery Center and Shenzhen Sile Data Technology
Co.Ltd. cooperated to develop "E-service" and "Welfare
Lottery Assistant" systems.
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Based on the requirements of three-level information
security level protection, Chongqing Welfare Lottery
comprehensively carries out the operation and
maintenance work of technical security, completes the
assessment of important information level in 2018,
and completes the repair of high, medium and low-
risk vulnerabilities according to the assessment results.
A third party was hired to carry out 24-hour security
monitoring of portal websites, and 13 usability alerts and
6 security vulnerabilities were found throughout the year.
All these have been rectified.
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Jiangxi Welfare Lottery has completed the reconstruction
of communication lines at more than 800 POS across
the province, which ensures the normal operation of
the digital winningnumber charts. Completed the new
channel sales system technology docking, to ensure
the stable operation of the system; The comprehensive
information management platform has been upgraded,
and new functions such as report inquiry have been
added. Update the computer room information
monitoring system.
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The security access system for comprehensive services
has been officially put into operation. As of December
28, the security access equipment has been installed
and put into operation in 6,031 POS across the province.
The "lottery business monitoring and early warning
system" has been improved, and the "data center server
cluster status monitoring system" has been set up. The
two monitoring systems cooperate with each other to
give the first sound and image alarm when abnormal
conditions occur, which greatly improves the security and
response efficiency of the provincial lottery system.

TET ‘BRUISHERMERS"
MEE “BEPORSBEHRSEIERR

MERITRSGEEES

Shanghai Welfare Lottery launched the inspection
management system of Shanghai welfare lottery sales
stations on October 1, and deepened the classified
and graded management of sales stations by using
information means, which provides a new starting point
for the implementation of refined management of sales
stations. The Project of Shanghai Lottery Management
System has completed the development and launch
of four modules, including Shanghai Lottery player
points system, Shanghai Lottery enterprise number data
query function, training management system, Shanghai
Lottery digital ticket consumables warehouse, logistics
distribution system and inspection system.
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Fujian Welfare Lottery has passed the three-level
evaluation of the Union Lotto and Instant lottery
production system, which has improved the security level
of the welfare lottery sales system. The new system of
instant lottery network is built, and the "one point, one
gun" is fully laid, which provides technical support for
the fine management, safety and quick redemption of
Guaguale.They completed the construction of a national
monitoring system at the provincial level.
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Qinghai Welfare Lottery officially launched the new
paperless lottery subsystem of the big monitoring system
in February, which realized the real-time transmission
of sales details, the elimination of paper fax link, and
the real-time query of the data submitted to the Lottery
center. These measures improved the timeliness and
transparency of the lottery process.Qinghai Welfare
Lottery Center renovated and sped up the network for
all POS in the whole province free of charge. The original
ADSL broadband line was transformed into optical
fiber line, and the rate was increased while the tariff
remained unchanged, so as to ensure the safe and stable
operation of POS in the whole province. In order to avoid
network security risks, Qinghai Welfare Lottery signed
the "Unicom Digital Circuit Access Service Contract" with
China Unicom Qinghai Branch, and set up backup lines
of China Unicom network for all VLTs halls in the province
and replaced the aging router in time.
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As a special lottery ticket issued in China, welfare lottery relies
on national credit and government credibility as guarantee.
Therefore, promoting the construction of internal control is
the basis of its safety, health and sustainable development.
In accordance with the working principle of "safe operation
and healthy development", CWLIMC always puts "safety" in
the first place, attaches great importance to the construction
of internal system, strengthens internal supervision and
inspection, and forms systematic and normalized internal
control through effective institutional mechanism.
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Beijing Welfare Lottery has formulated the "Beijing
Welfare Lottery Issuing Center Business Contract
Management System" and completed the manual of the
"Beijing Welfare Lottery Issuing Center System Collection".

Hebei Welfare Lottery has strengthened the management
of lottery fund security.According to the relevant
requirements, the provincial welfare lottery center has
opened a special account for lottery fund settlement,
which checks the total amount of lottery fund income
of the bank with the data provided by the technology
department, and checks the account monthly to ensure
that the lottery money received is consistent with the
system data; strengthen the audit of fund expenditure
and improve the audit quality. When handling the fund
payment, the financial department should make clear the
rigid provisions of "only expenditure can be made with
budget" and "budget expenditure channel cannot be
changed at will", so as to ensure the accuracy of project
fund use from the source, and ensure that the project
fund expenditure is consistent with the budget fund use
approved by the provincial finance department.
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Shanghai Welfare Lottery has passed the 1ISO9001:2015
version transfer certification, and has successfully
upgraded from 1SO9001:2007 to 1SO9001:2015. Since
then, Shanghai Welfare Lottery Center has established
a hierarchical and functional management system
compatible with internal control, integrity risk and service
standardization, realizing high management efficiency
and adding a guarantee for the safe operation of welfare
lottery sales.

Shandong Welfare Lottery has made the "Lnternal
Control Manual" of the provincial welfare lottery center,
which defines the leading organization, division of labor,
risk assessment and control methods of the provincial
welfare lottery center's internal control, comprehensively
standardizes the work process of the center, and
minimizes the risk, and to carry out the internal control
evaluation, the provincial welfare lottery center takes
this internal control evaluation as an opportunity to
further sort out and standardize the work process and
revise the rules and regulations to improve the internal
control system and establish a long-term risk prevention
mechanism.

Hunan Welfare Lottery analyzed the drawing process,
rules and regulations, system and equipment structure
and security risks, and put forward the rectification
requirements. Through the rectification, the unsafe
behavior of people and the unsafe state of objects, the
two direct factors causing accidents, were effectively
prevented.

I
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Qinghai Welfare Lottery standardized the management
of welfare lottery business archives, and ensured the
integrity, accuracy, system and effective use of lottery
archives. In April, the construction project of intelligent
file management was implemented, and the archives
were upgraded and informationized. The provincial
welfare lottery center archives work has initially realized
standardized and standardized management.

2 Anhui
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Tianjin Welfare Lottery revised and improved the "Tianjin
Welfare Lottery Emergencies Information Release
System", and systematically strengthened the work
process of public opinion monitoring, early warning and
handling.

Anhui Welfare Lottery has formulated the "Measures
for the Implementation of the "Three Majors and One
Large" Decision-Making System of Anhui Welfare
Lottery Issuing Center" to strictly implement democratic
centralism, improve and perfect the supervision system,
and ensure the scientific, legal and standardized
major decision-making. The"Welfare Lottery Cashing
Service Specification" passed project evaluation of
local standards of Anhui Provincial Bureau of Quality
and Technical Supervision, which has improved the
normalization, standardization and specialization of
exchange reward services.
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Fujian Welfare Lottery issued the "Fujian Welfare Lottery
Sales Place Management Regulations", strengthened
the management of Fujian Welfare Lottery sales place,
standardized the Fujian Welfare Lottery sales activities,
and issued the "Notice on Standardizing the Sales
Behavior of Lottery Sales Places in Fuzhou", further
refining the sales behavior norms of lottery sales places
in Fuzhou And how to deal with the violations.

Shenzhen Welfare Lottery has hired a third-party
professional consulting company to help build the
internal control system framework, comprehensively sort
out the internal control risk points of the unit, build the
internal control system guided by risk control, optimize
various business processes and regulations, and "solidify"
the system and process through training and knowledge
transfer to form a long-term mechanism.

Chongging Welfare Lottery has established 154 working
systems, 22 newly-built systems and 57 revised systems.
Among the 154 established rules and regulations, 127
of them are compiled into "Selected Edition of Central
Working System" and printed to all employees, and
24 items are compiled into "Selected Eition of Sales
Management System" and printed and distributed
to owners and salesmen of lottery sales places in
Chongging.The "Chongqging Municipal Welfare Lottery
Issuing Center Internal Control Operation Guide" has
been compiled, with two levels of standardized processes,
as the center's guidance and basis for establishing,
implementing, evaluating and maintaining internal
control and risk management systems, and completing
the 2017 "Supervision and Inspection of Internal Control
Construction of Administrative Institutions" ranks top in
the assessment.
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Shaanxi Welfare Lottery has hired the national well-
known internal control experts to carry out internal
control training for all employees, further strengthen
the awareness of internal control, carry out internal
control evaluation, and regularly entrust a third-party
organization to evaluate the effectiveness of internal
control.Shaanxi Welfare Lottery has successively compiled
the "Shaanxi Province Welfare Lottery Issuing Center
Internal Control Manual”, "Shaanxi Province Welfare
Lottery Issuing Center Authority Guidelines", issued the
"Shaanxi Province Welfare Lottery Issuing Center Internal
Control Guidelines", and formulated the " Management
Measures for Risk Report of Welfare Lottery Funds in
Shaanxi Province".

Through the design, operation, supervision, evaluation,
revision and perfection of internal control, a continuous
and dynamic internal control management mechanism
has been formed.

Gansu Welfare Lottery has formulated the"Work Manual
for Internal Control of Gansu Welfare Lottery Issuance
Management Center", focusing on the business processes
of budget management, expenditure management,
government procurement management, asset
management, project construction management, etc.
And improve the job responsibilities, workflow and
system norms.

Xinjiang Welfare Lottery started its internal control
construction in August 2017. In 2017, it carried out five
stages of work, namely:

1. Internal control planning and organization stage
(August to September 2017)

2. Establishing the start-up phase of the internal control
manual (September to October 2017)

3. The advancement stage of the compilation of the
internal control manual (November to December 2017)

4. Compilation stage of internal control manual (January
to October 2018)

5. Formation stage of internal control manual (January to
October 2018)
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The marketing of welfare lottery not only takes into account
the market and social benefits, but also constantly innovates
the marketing methods, improves the sales volume of lottery
tickets, and then raises more public welfare funds, but also
does not excessively pursue the sales volume. Instead, it
regards marketing as a channel to reward lottery players,
and encourages and guides lottery players to purchase
lottery rationally.In terms of publicity, the focus of publicity
is to popularize lottery cultural knowledge, publicize the
public welfare purpose of welfare lottery, weaken the
publicity of winning prizes and awards, do not carry out
inductive and stimulating publicity, spread the concept of
lottery responsibility through public welfare publicity or
public welfare activities, enhance the public awareness and
reputation of lottery, and attract more people to participate
in the lottery business.
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Beijing Welfare Lottery spent 11.754612 million yuan,
16.2591 million yuan and 16.4493578 million yuan on
lottery marketing in the past three years from 2016 to
2018.The amount of money used for public welfare
publicity was 36.7036 million yuan, 49.4348.86 million
yuan, 56.8825 million yuan, and 36 million yuan, 32
million yuan and 64 million yuan respectively.
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Citizens Participate in the on-site Interaction of Welfare Lottery Sales
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Tianjin Welfare Lottery made a spectacular appearance in
the 7th Tianjin financial media fan carnival. It promoted
the lottery culture and the tenet of lottery through
various forms such as sound and video. At the same time,
a Guaguale shop was set up to carry out "Lottery Reward"
activities, so as to experience the fun of lucky lottery with
the public.

In May, Hebei Welfare Lottery launched an activity of
giving 3 million yuan for 5 out of 20 games, with 100000
yuan each day to increase the first prize in double throw.
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In 2018, Inner Mongolia Welfare Lottery held three
seasons of "Lucky Lottery Everyone's Happiness"
activities, involving nearly 2.4 million people and winning

more than 450000 people.

In 2018, CWLIMC launched the "champion glory" promotion
campaign. Liaoning Welfare Lottery used the "Reward
Non-stop" WeChat public account to carry out prize-
winning activities, which received warm responses from
Liaoning Welfare Lottery friends.

Longjiang public welfare trip

"Longjiang Public Welfare Line - Lucky Lottery" is a
large-scale interactive promotion activity focused on
by Heilongjiang Welfare Lottery Center in 2018. By
carrying out multi theme and multi ticket marketing,
lottery players can participate in the activities if their
bets meet certain conditions, and win the corresponding
red envelope prizes and physical prizes in the form of
daily award, periodical award and seasonal award, and
obtain the participation qualification of "Approaching the
Guaguale" and "Approaching the Union Lotto".
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Guangdong Welfare Lottery has realized online and
offline interaction with lottery players by launching the
“Passionate World Cup Welfare Lottery for You” activity.
A total of 280,000 lucky lottery experience vouchers
were distributed in this event, and 262,000 were actually
exchanged, with an exchange rate of 93.6%. The official
WeChat account of "Guangdong Welfare" launched a
lottery to send real prizes marketing activities, and the
event-related push hits reached 630,000. The number of
participants in the event reached more than 80,000.
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In September 15th, the Shanghai Welfare Lottery
launched the eighth "Shanghai public welfare partner
day" at Shanghai public welfare Xintiandi park. The
Shanghai Welfare Lottery Cultural Centre, located in the
public welfare Xintiandi Park, also ushered visitors on this
day. Visitors experienced the "Heheyuanyuan " intelligent
color selling robot on the spot, and understood the 31
years development history of Shanghai Welfare Lottery.
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Hainan Welfare Lottery has launched the Union Lotto
3.5 million complimentary tickets, fast 2 promotion
and the Union Lotto award advertising in three sets
of "City Butler" columns of Haikou TV station. The
special promotional videos of the Welfare Lottery were
broadcast on Haikou network platform "Haiguang
Network" and mobile phone platform "Haiguang V
Bean"; Launched the lottery marketing advertisements
in Haikou Mass production channel, Haiguang V Bean
APP and Kaixin V live broadcast; A video window is set
up on Haiguang Network platform and Haikou Radio and
TV station mobile platform "Haiguang V Bean" and "City
Housekeeper" page to show and broadcast the special
publicity video of welfare lottery.

Zhejiang Welfare Lottery, in order to welcome the "one
billion yuan big pie Award" and "the 15th Anniversary
of Union Lotto Listing", thanks to the support and love
of lottery players, Zhejiang Welfare Lottery planned
and carried out a series of activities, "prize distribution
promotion + brand promotion + offline activities" in an
all-round way, and the triple surprise welfare made a new
trend of lottery carnival.

B PG - Shaanxi
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Welfare Lottery's Public Welfare Station
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Shaanxi Welfare Lottery took the lead in putting forward
the concept of "public welfare post station" in the whole
country. The public welfare post station was built into
a high-standard socialized image window integrating
lottery sales, lottery publicity and public service. It
strengthened the public welfare attribute and social
function of giving back to the society. Through online
high feedback, it attracted offline traffic, and then
received prizes offline to enhance the experience, so as
to realize the benign online and offline circulation ring.
In cooperation with Shaanxi Broadcasting and Television
Station's "Treasure Hunting Qin Soldiers" column, 14
offline thematic events of the "Fortune Lottery Guaguale
Hunting Qin Soldiers Challenge" were carried out across
the province. The total number of participants was nearly
3,000 and the number of observers reached tens of
thousands. people.

FERANFEARI

Qin Challenge, Xi'an Station

On July 28, Tibet's first outdoor sales activity of instant
lottery was opened in Ali after preliminary discussions,
visits, multi-party coordination and careful preparation.
Ali Welfare Lottery management station organized and
carried out a variety of "Ali Xiangxiong Cultural Festival’,
that is, instant lottery outdoor sales promotion activities.
Through buy and get free promotion and award on

award activity,it was welcomed by the local people.
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Lottery Service
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Welfare lottery not only provides a clean and comfortable
environment for lottery players through visualization
construction and updating hardware equipment,
but also devotes itself to providing high-quality and
intimate lottery service for lottery players. Through
patient communication before sale, reply to the player's
consultation, positive guidance and advocacy of rational
lottery purchase, after-sale considerate service, safe and
convenient cashing, welfare lottery can make lottery
players have a good lottery purchasing experience.

L= - Beijing

EEZFPRSPOHZITZIHBIE 15303 1, &K
IF 52 1o

K& -Tianjin

NAELMEBEERR, EBANELFABEE
RHERRIRS,

Z# - Anhui

FHE 24 N R RRS AL, BOTFABRERM
B, 22 5% NHERS.

Throughout the year, the customer service center
received 15303 consultation calls and 52 complaints.

EFEEF RS OHER

zweE 19303+, 2% B2 +

In order to facilitate the office workers to redeem their
lottery tickets, the lottery players will be provided with
cashing service every Saturday morning.

Anhui welfare lottery has opened a 24-hour service
hotline to provide convenient, safe, efficient and high-
quality service for lottery players.

@ i 24 /iy S IR RS ALK
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M - Inner Mongolia
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In order to improve the convenience of cashing instant
lottery and guarantee the realization of the cashing
function of the ticket sales display cabinet, Inner
Mongolia welfare lottery has launched the "Wechat prize
cashing platform" which is invoiced on line. As of the end
of 2018, the accumulated amount of prize cashing of
"Wechat reward platform" reached 5.452429 million yuan,
the total number of people cashing reached 32163, and
the number of times of cashing was 479606.

sz 32103 4
SRR 479606 R

The first psychological service hotline for lottery players
of Zhejiang welfare lottery was officially opened on
August 8. It has provided online and offline services for
tens of thousands of people throughout the year. A total
of 1677 valid calls is received from lottery players, site
owners and all walks of life. Among them, 1505 inquiries
were answered and 102 suggestions and appeals were
received from lottery players.

Shandong welfare lottery has set up a customer service
center, built a 96677 telephone service platform, and
gathered customer service personnel from provincial
lottery center, municipal lottery center and cooperative
units to unify standards and requirements, provide
consultation and complaint services for the public, listen
to public suggestions, and provide manual service in
the customer service center for 8 hours a day, without
holidays, and provide automatic voice service beyond 8
hours, including In 2018, it received 140490 calls from the
public and handled 323 complaints from the public.
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Henan welfare lottery for the large awards that are
about to expire and have not been cashed, the lottery
players are prompted to cash in time by posting
announcements in the media and in the winning sites.
The personal information of the winners has been strictly
kept confidential, and the personal information of the
winners has been registered and kept by a dedicated
computer, which is not connected to the network, and
the registration data are not entered into the production
system.

£78-Shanghai
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On January 15th, Shanghai welfare lottery electronic
payment was opened in the city, and the public can buy
lottery tickets through electronic payment means such as
Alipay and WeChat in the city's sales outlets. In order to
further enhance the instant lottery experience and make
it easier for lottery players to redeem prizes, the center
has actively promoted the development and testing of
instant invoicing mobile phone redemption functions,
and it was officially launched on July 2. Lottery players
can scan the code by following the official WeChat
account of Shanghai Welfare Lottery Redemption.
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The Education of Welfare lottery player

Through the activity of "lottery common sense prize competition", the lottery players' education is carried out. The official

Wechat of "Guangdong Welfare Lottery" was carried out in the form of answering questions, answering questions, and
giving physical prizes. The number of push hits related to the activity reached 630000, and the number of participants
reached more than 80000, which further improved the recognition of lottery players to the welfare lottery.
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Building a comprehensive service system

Build customer service center, build 96106 customer
service hotline system, innovate the management
mode, improve the service level; further establish the
concept of working for and for the people, and enhance
the awareness of "Internet + fortune Lottery" intelligent
service; to develop a self-redemption and number
release system for the convenience of lottery buyers and
owners; quickly respond to the demands, and realize
the functions of policy consultation, lottery buyers'
communication, concept transmission, and convenience
service; A comprehensive service system consisting
mainly of 96106 calling system and supplemented by
public number, official website and mailbox is formed.
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Hunan welfare lottery handled more than 60 calls, visits
and letters and calls, all of which were successfully
handled. No major group petition events occurred
throughout the year, ensuring the safe operation and
healthy development of lucky lottery.

Chongging United Chongqing Industrial and Commercial
Bank of China launched the "306 Union Lotto fixed
investment" business. Each bet is 2 yuan, 153 rounds for
a year, totaling 306 yuan, so it is referred to as "306 fixed
investment". It is a simple and quick one-time betting,
and there is a chance to win a big prize throughout the
year.

Qinghai Welfare Lottery sends game play promotional
materials. In order to strengthen lottery players'
understanding of the various game methods of Welfare
Lottery and improve the betting skills of lottery players,
it has compiled and printed "Welfare Lottery Union Lotto
2018 Betting Manual", "Welfare Lottery 3D 2018 Betting
Manual" and other training and promotional materials,
and sent them to each lottery sales. The venue is for
lottery players.

During the year, Xinjiang Welfare Lottery received 83
consultation and feedback calls from lottery players
and lottery sales place salespersons, and 17 calls for
complaints. It was enthusiastic to answer, handle and
feedback in a timely manner. Complaint handling rate
was 100%, and the satisfaction rate was 100%.

92

AR RREBIZUFEARE

Sustainable Development
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Welfare lottery is born of responsibility. It must be
responsible for lottery players, guide lottery players to
buy lottery rationally, intervene in problematic lottery
behavior, and promote the sustainable development
of lottery behavior. It must also be responsible for
the lottery industry. Through industry research, crack
down on "private lottery" and promote the green and
sustainable development of the entire industry.
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Beijing Welfare Lottery Center has issued two kinds of
"lottery reminders", which requires sales stations to be
placed or hung in obvious locations to advise minors not
to buy lottery and rationally buy lottery.

Hebei Welfare Lottery conducts market research, grasps
the real situation of the market, and provides the useful
reference for superior decision-making. All sales office
hung up warning signs and signs of "200 yuan per person
per day limit". At the same time, when the sales hall staff
encounter irrational lottery players, they will promptly
discourage them to effectively prevent irrational lottery
purchases.

Regarding the fight against illegal lottery as a normal
task, it will continue to work tirelessly. In 2018, it further
increased efforts to crack down on illegal lottery,
intensively rectify various illegal lottery sales activities
that affect the lottery market, and seriously handled
illegal lottery complaints. Found one, investigated and
dealt with one, stopped the spread of private lottery from
the root, and provided a pure lottery space for players.




BUCEESRS, BRENBEENR

Strengthen Service and Management, Shoulder Responsibility for Players

2018 HERFHEEHSTERS
China Welfare Lottery 2018 Social Responsibility Report

LWZR - Shandong

WARBEXHIRE, ZERUAKRFEREE. % Shandong Welfare Lottery applied for Shandong
WZREE T, LIRS, H15E. =3, Skt Welfare Cultural Project and commissioned experts from
70N '/ o Al 7N = N

RGBENM, BITHIEEFETHLHENEIRE Welfare lottery agencies at all levels in Jilin have arranged
SR, KD ESE AL, FREa the fight against illegal lottery to be printed into various

WENERE, R ABRE5HTEH ‘¥ ; &
LEFEENMTAEEENEM L, SEEREE
EURREIT T RER, FSEMVER. ARSI
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promotional materials and posted on lottery sales places
and on the streets to form a strong public opinion
atmosphere and mobilize the masses to participate in
the crackdown on "private lottery"; on the basis of careful
self-examination, a letter of responsibility was signed
with each lottery sales place, and a linkage mechanism
was established with local finance and public security

X, FERL N IR R, ENRBKRUEK
EEReaxXl; UAEHNEETHERERRESD
MRXEAR, ERUAMERFEXKARIHWL
FEFXTZEGHR®E, SBREATHRSNHOS
% mHT (UREEMNERMMEEEHET

Shandong University to sort out and interpret Shandong
Welfare Culture. Take harmony, standardization,
efficiency and excellence as the central culture, form a
"six good" cultural system, and strive to build Shandong
Welfare's characteristic culture; analysis of key and
difficult problems in Shandong welfare lottery market
and countermeasures, commissioned experts from

departments. AR , ZATEARLE 8 MRESHE, G510 Shandong University of Finance and Economics to
study and analyze the problems faced by Shandong

| 72 o Al e Kol (R ARy o =
MERREETXUEENE. HIRENE. & welfare lottery market, and find ways to improve market
TaRAFAE. MSEEINE. RAEENE. &2 competitiveness; the "Shandong Province Welfare Lottery
SIS, HERSIE. SREIENE,; Bis Video Lottery Sales Hall Standard System" was compiled.

8- Shanghai
The standard system has a total of 8 standard documents,

FRT “LETEFNEENLTERR HESHE, The research project of "Shanghai Welfare Lottery Buyers BT (B EHEHETUHSEERES) , %K including video-based lottery sales hall location
MEBRESZSFTEBERNETEHERE THREE Study" was carried out to know the buyers' grolREEy BATFIeHETWSEEEXTERENFD, 2 management specifications, job setting specifications,
employee behavior specifications, financial management
specifications, and technical management specifications,
safety management specifications, sales service
specifications, assessment management specifications;

purchasing behavior and habits and influencing factors

4+

EBEAANE, WEATRANIBR. WELWARSE, from the main games and sales channels of Shanghai 2EREA B EEREMRNHTNTE,
Welfare Lottery.

the filming of the "Video-type Lottery Sales Hall Financial
Management Demonstration Film" was completed. This
film is used to standardize the financial management
related work processes and links of the sales hall. It was a
supplement and improvement to the teaching materials
for the standardized management of video tickets in the

province.

94 95



2018 FEIBFHFEEHSHTERS BUEESRS, BhENBEENSIE

China Welfare Lottery 2018 Social Responsibility Report Strengthen Service and Management, Shoulder Responsibility for Players

AL -Zhejiang &K - Chongging

BRAFRIAES (MR EETERERTE)
BOIREM R, M(PERFERE IR EIRENTE),
BEEWHXEAR. TXIA%. HREERE&LE
WENGZE, SIFKE, NELARNASREDR
B#ITEMIT . RIBEWFES QRN INLEF L
SRERRHEXMEN T RIZE, NWEERE.
HEREMRZZIRIE R =" —RIERXIN 19 P
TR TR R .

"7 -Guangdong

S5rARMEXRFXERRPOLAFELIN2EED
EEMASRERRHNERE— REFEED
SREMT S REEM, BEMBMIILCE, 817
WEEZEF O IFBEEBREHITRS. HET
BT ERE—RBEETIEFM BFD7T @R
NEMBERKICIFHAE. SIETEERAREE. &
N7 2016 EEHESREREMRICIE -

Guangdong Welfare Lottery has cooperated with the
Lottery Research Center of Guangdong University
of Finance and Economics to establish the country's
first practice base for social responsibility research of
lottery-Welfare Lottery Social Responsibility Research
and Practice Base. Since its establishment, the base
has set up a lottery buyer consultation center to guide
irrational lottery buyers, compiled the first lottery buyer
work manual in China, held the "Lottery Cup" public
welfare project planning and innovation competition,
created a lottery research think tank, and held the "2016
International Lottery Social Responsibility Forum".

Zhejiang Welfare Lottery’s first public bidding completed
the subject research of the "Social Responsibility Index
System Construction Project”, based on the "China
Welfare Lottery Social Responsibility Standards', through
professional literature research, expert interviews, street
surveys and online survey methods, innovative practices,
perform performance evaluation on social responsibility
projects that have been carried out. Based on the
relevance and understanding of the social responsibility
construction of Zhejiang Welfare Lottery by the lottery
players and the public, a satisfaction test was conducted
on 19 secondary indicators corresponding to the three
primary indicators of lottery player responsibility,
community responsibility and public welfare
construction.

BEEE LEHSE

A Psychological Consultation Room for Lottery Player
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Chongging Welfare Lottery has produced a report on the
development trend of the Chongqing Welfare Lottery
Compilation Market to study the current development
trend of the Chongqing Welfare Lottery market. This
study clarifies the main problems facing the development
of the Chongqing Welfare Lottery market, and lays a
solid foundation for clarifying the future development
direction of Chongging Welfare Lottery.

Sunshine Welfare Lottery. Social Work Service Hotline:

In the work of preventing and intervening in irrational
lottery purchases, open the Welfare Lottery 24-hour
consultation hotline 023-67508888 and press the No.
5 keys to set up as a social worker service hotline, and
full-time social workers will answer the calls to carry out
psychological counseling services for lottery purchases.
A total of 47 calls is answered throughout the year, with
a total of4.3 hours of telephone consultation services,3
cases of suicide crisis intervention services offline, and 1
case of psychological counseling on abstinence.

%7 ATARARLERNTAIZRS 3 6l

EEHEITRE 47 1

FAXBRAMTIAL” BN

Brochure for "Sunshine Welfare Lottery Social Worker Hotline"
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Hainan Welfare Lottery launched a mental health
education and training project for lottery players and
cadres and employees. The project has the following
contents:

1. Held training courses in Haikou and Sanya,
including 4 mental health care knowledge lectures
and communication skills training courses, 4 group
counseling psychological quality development courses,
4 daily emergency care skills training courses, and more
than 1,000 people participated in the training;

2. 10,000 copies of the education and publicity manuals
on mental health and health knowledge for lottery
players have been compiled, which were free for lottery
players to request and read. The WeChat and telephone
hotline for expert psychological counseling services
have been opened to provide relevant psychological
counseling for officials and employees of the lottery
center and lottery players. A total of more than 300
telephone consultations were answered.

3. The Hainan Welfare Lottery Issuing Center and the
Sanya Welfare Lottery Center set up mental health care
consultation studios, selected experts to conduct on-
site consultations for more than 220 hours, received
more than 200 general consultations and more than 70
consultations on difficult questions.
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f@#2 - Fujian
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The gates of all China Welfare Lottery online sales halls in
Fujian Province are hung up with "No Minors Entering"
signs. Propaganda slogans such as "No minors are
allowed in", "Shopping lottery rationally, and doing what
we can" are posted in prominent locations in sales halls
and lottery sales places.
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k7 - Shaanxi
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Shaanxi Welfare Lottery further strengthened public
training. In addition to training game play and skills,
among the team of training lottery sales place owners
and salesmen, it paid more attention to public training of
lottery players, and put forward the concept that lottery
players are the biggest public welfare messengers.
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Welfare Lottery always adheres to the people-oriented concept of employee care, adheres to the orientation of profes-

sional stpment channels, strengthens employee Comprehensive alm for employees, creates a positive and healthy
working atmosphere, andotes the integrated development of employees and the Welfare Lottery business.
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Employee Education and Development
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In order to improve the business level of the lottery sales
staff at the grass-roots outlets and regulate the sales
behavior, Liaoning Welfare Lottery conducted the Welfare
Lottery Sales Qualification Examination for 367 new sales
staff. A total of 316 people obtained the Welfare Lottery
Sales Qualification Certificate, with a passing rate of 86%.
The unqualified personnel will take a make-up exam and
they will not be allowed to work until they pass the exam.

On October 29th, Heilongjiang Provincial Welfare Lottery
Center held a provincial “Do not forget the original
heart and remember the mission” speech contest and
the province's Welfare Lottery news publicity training.
It invited all local welfare lottery practitioners to give
speeches on the future development, vision and
innovation of the province's welfare lottery. At the same
time, hiring public opinion experts to conduct public
opinion training for welfare lottery practitioners across
the province.

Jiangxi Welfare Lottery held a new media business
training class for propaganda teams across the province,
setting off an upsurge in the use of new forms and new
methods such as short videos and H5.

102

XFESkRE, ABENGTIHNE

<fE

Support and Development, Shoulder Responsibility for CWL

L% - Shandong

HAR 26 HRIZI, ZEE. ZERIRFAEEE
HER; BRETREZINMMERE, HRALER
SN TEREMRE T FENATER.
HKIEBEZE. SERBRRR. BHLESER,
RAAFRU “BPMAZNE, SHESHE nE
BREHN “WENE” T, BRI TERBLA
THESE.

':— AN 26 TR

Shandong Welfare Lottery has organized a total of
26 training sessions to improve the competence and
quality of the team at multiple levels and at multiple
levels; it has built a two-level provincial and municipal
trainer and teacher database, which reserves a wealth of
human resources for improving the quality of training
throughout the system. And relying on activities such
as Welfare Lottery Academy, Youth Reading Exchange
Meetings, and Speech Contests, we vigorously carry
out the "Double Learning and Double Backing" project
with "learning to be a man and business, learning from
policies and numbers" as the main content, and cultivate
employees' attitude of love and dedication to work.
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Zhejiang Welfare Lottery launched a speech contest
"Don't forget the original heart and remember the
mission”. The province's welfare lottery system was
selected layer by layer, Ningbo Welfare Lottery Yu Rong
stood out from the crowd and participated in the first
National Welfare Lottery System Youth Speech Contest
hosted by the China Welfare Lottery Center and won the
second prize.

In 2018, in the second instant welfare lottery marketing
idea collection contest organized by the China Welfare
Lottery Center, Selected and sent by Zhejiang Welfare
Lottery, "Charming" Marketing Plan, "Guaguale,the More
You Scratch,the Happier You Will Be" won the third prize
in marketing planning category; "Guaguale,the More
You Scratch,the Happier You Will Be. (2)"won the third
prize of micro video category; "Guaguale, the More You
Scratch,the Happier You Will Be (1)" won the excellent
award in the video category.

In the Fifth Instant Lottery Game Solicitation and
Selection Activity, the works "Glamorous" and "Shared
Gold" selected and sent by Zhejiang Welfare Lottery won
the first prize; "Bright is Dazzing won" the third prize.

Hubei Welfare Lottery organized the cadres and
employees to participate in the National Legal Knowledge
Contest, and selected 4 people to participate in the first
National Welfare Lottery Youth Speech Competition.
Finally, it won the organization award.
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Participate in the Community Basketball Game
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Women's Day Theme Education

Hunan Welfare Lottery insists on team building as
the most important basic work. Through deepening
standardized management, strengthening education
and training, and carrying out cultural and sports
activities, it continuously improves the cohesion and
combat effectiveness of the team, encourages cadres
and employees to work hard, strives for civilization and
advanced, and has won numerous honors show the
positive and enterprising new trend of Hunan Welfare
Lottery.
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Hainan Welfare Lottery launched a business training
course for employees of welfare lottery quick games
in the province, and invited senior national etiquette
trainers to teach on-site. Through this lecture, sales
personnel will be trained to master the basic common
sense of service mentality shaping, industry image
etiquette, service manner etiquette, and service process
standardization in the working process.

Guangdong Welfare Lottery launched a province-wide
welfare lottery sales staff development activity with the
theme of "Delivering Love and Serving the Society—
Guangdong Welfare Lottery Sales Team Inherited the
Long March Spirit in Action". The activity was divided into
16 batches, with 1,905 lottery sales place managers and
sales staff participating.

And the "Province Welfare Lottery System Knowledge
Contest" was launched, which included the development
history, rules and regulations, and game business of
Welfare Lottery. The competition enhanced the overall
team's sense of honor and professionalism.
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Fujian Welfare Lottery has carried out 28 training on the
comprehensive quality of employees, including 7 training
on responsible lottery. Through the study of political
theory education, comprehensive knowledge education
and safety education, the center staff’s political quality,
theoretical level, and ability to perform duties and
business literacy has been effectively improved.

Chongqing Welfare Lottery conducts professional and
strong management team training, divided into 3 levels,
7 special training, and more than 520 people participated
in the training. And carry out the management team
grading evaluation, which spans 2 months and 2 days
of evaluation, and completed the first grading of 4
positions, 58 projects, and regional managers from 4
dimensions. Salesmen are graded and evaluated, 12
class training sessions are carried out, and 150 senior
salesmen, 2250 mid-level salesmen, and 18 salesmen
are awarded with graded evaluation through selection
examinations. Sales skills training, including 9 sessions
of dream entrepreneurship classroom training for 1,058
participants, and exploration and expansion training for
9 top-quality courses of China Welfare Lottery Growth
Institute.
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Tianjin Welfare Lottery holds the employee sports
meeting. In order to enrich the spare-time life of
employees and implement the concept of "physical
and mental health, happy work", Tianjin Welfare Lottery
held the fifth employee sports meeting. And set up 17
management service stations to serve the city's sales
sites, stay close to the front line, understand site needs,
and continuously refine management service procedures

and indicators to improve service levels.

The Qinhuangdao City Welfare Lottery Center in Hebei
organized a uniform free health check-up for sales
staff in the city's Welfare Lottery sales places. So far,
Qinhuangdao City Welfare Center has organized sales
staff to conduct free health checkups for five consecutive
years.
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Anhui Welfare Lottery organized training for managers
of video ticket sales offices across the province. Through
offline intensive training, using vivid daily life examples, it
explained in detail the common psychological problems
in work and life and the ways and methods of emotional
control and resolution.

Fujian Welfare Lottery implemented the "Notice on
Printing and Distributing the Implementation Measures
for Subsidy for Net Self-Pay Medical Expenses for In-
service Employees of Provincial Organs", and provided
medical expense subsidies to employees who are sick
and hospitalized; Activities such as the Spring Festival
Mountaineering Competition, "Visit Shangxiahang and
Taste Charming Fuzhou" March 8th Women's Day, "3.12"
Arbor Day, "Welcome May Day" Tug of War Competition,
and "Small Story of Me and Welfare Lottery " speech
contest, etc. These greatly enhanced the sense of
collective and honor of employees.

Shenzhen Welfare Lottery launched an activity to send
salesmen back home. The activity of "going to the
grassroots and sending warmth" to the lottery sales
places was carried out to provide rice, edible oil, herbal
tea and other consolation products for lottery sales
places.

Hainan Welfare Lottery provided psychological
counseling services. A counseling service platform has
been established by opening psychological counseling
clinics, hotlines, WeChat public accounts, and holding
mental health lectures to provide relevant psychological
counseling for cadres and employees of the lottery
distribution center and lottery players.
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Chongqing Welfare Lottery revised and improved the
system of employee condolences and assistance.

It has increased the care and assistance to employees,
revised and improved the employee condolences and the
assistance system, cared for employees' family difficulties,
illnesses and other life practices, advocated humanistic
concepts, and enhanced the cultural connotation of
Welfare Lottery. In addition, through trade union interest
groups, employees were actively organized to carry
out various trade union activities such as football and
photography, enriching and enhancing the life interest
of employees, and fostering a noble and healthy life
concept.

Qinghai Welfare Lottery Center organized all employees
of Welfare Lottery Center in the province to carry
out an eight-kilometer trekking activity with the
theme of "Strengthening Youth's Physical Fitness and
Demonstration of Welfare", enriching the amateur cultural
life of young employees, stimulating the vitality of the
youth workforce, and enhancing team cohesion.
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Sichuan Welfare Lottery carried out “one-to-one
assistance” activities for site administrators. A total
of 201 lotto digital ticket managers in the province
participated in the assistance activities, helping a total
of 235 lottery sales places. In order to ease the pressure
on site operations and improve the quality of site
services, Sichuan Welfare Lottery Center issued lottery
number maps and special communication subsidies to
lottery sales places. Dicing management of 21 cities and
prefectures in the province, a district contact system has
been established to ensure timely management and
guidance to the cities and prefectures.
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The 40th anniversary of reform and opening up today, maintain steady and rapid economic and social development in
ourountry, the people's material and cultural life level increases significantly, for China Welfare Lottery salesd. but at
theion, and the reality of welfare lottery det faceses. In order to break through thetime to-quality development of the
China Welfare Lottery.
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We Will Strengthen Party Building
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We Will Improve Product Quality
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China Welfare Lottery further improves the political position,
strengthens the theoretical arm, and deepens the study and
implementation of Xi Jinping Thought on Socialism with
Chinese Characteristics for a New Era.

We will comprehensively strengthen Party building, deepen
efforts to comprehensively govern the Party with strict
discipline, constantly correct "formalism, bureaucracy,
hedonism and extravagance" and change our work style,
build a firm "civil affairs for the people" work philosophy,
practice the purpose of China Welfare Lottery, and do all the
work well.

We will organize excellent staff to carry out research work,
accelerate the adjustment and optimization of product
structure, and accurately meet the new needs of lottery
players in the new era. Research and establish the game test
marketing mechanism, explore to carry out new game test in
the pilot area, launch the social responsibility assessment of
game research and development; we will study and optimize
the national marketing game, research and optimize the
national marketing games, strive for richer products and
more reasonable game structure.

We Will Strengthen Technological Innovation

REBINEERAEEER, 2HESKALERE
WHMEFLKF; FERBMNERZBIRERATE,
BEREEARNTE, BREEZENOTRRAS,
AERMEZEM. ZUWSHNBITEREARR, BB
FERFXZEERSR, THRESENEZRRARS
BESTo

114

We will improve the technical management system of the
China Welfare Lottery and comprehensively improve the
standardization and procedural level of technical work. We
will formulate technical standards for China Welfare Lottery
special equipment, set up technical testing platform, build
data mining and analysis and decision system, develop
monitoring and auditing system integrating multiple ticket
types and businesses, establish welfare lottery customer
relationship management system, and constantly improve
the technical service ability of welfare lottery.
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We Will Optimize Sales Channels
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We will continue to promote the standardization of sales
site construction, strive to provide a good consumer
environment for lottery players; we will take advantage of
the rapid development and extensive application of network
information technology to actively expand and innovate
sales channels to meet diversified market demands; we will
improve the lottery market sales network, optimize sales site
layout.

We will enrich the carrier of the lottery culture, innovate
the form of the lottery culture, vigorously develop the
construction of the lottery culture, and strengthen the
soft power of the lottery; we will adhere to the brand
development strategy, create the China welfare lottery
product brand, channel brand and agency brand, establish a
good social image of China welfare lottery; we will promote
the spread of lottery culture, and make "China Welfare
Lottery" a symbol of charity, health and happiness.

We Will Strengthen Personnel Construction
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We will expand the staff scale, optimize the staff structure,
and cultivate a professional staff team with appropriate scale
and reasonable structure; in accordance with the principles of
democracy, openness, competition and meritocracy, we will
establish and improve the mechanism of staff incentive and
restraint; we will establish and improve a personnel training
mechanism ,focusing on training China Welfare Lottery
research personnel, marketing personnel, management
personnel and technical personnel.

In the future, China Welfare Lottery will comprehensively
improve the management ability, service ability, guarantee
ability and innovation ability at all levels. On the basis of
ensuring safe operation, we should maintain steady growth
of issuance and sales, realize sound and rapid development,
and make greater contributions to the development of social
welfare and public welfare.
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Feedback

Dear Readers,

Great thanks for taking time to read the 2018 Social Responsibility Report of China Welfare Lottery. This is the 6th social
responsibility report released to the public by CWLIMC. This questionnaire is designed to collect your feedback about this report
for the better fulfillment of social responsibility by CWLIMC.

The Report Compilation Team

November, 2018

For the following items, 5 refers to “strongly positive”; 4 refers to “quite positive”; 3 refers to “acceptable”; 2 refers to “not so
positive”; and 1 refers to “strongly negative”.

2. Do you think this report can reflect the significant influence of
China Welfare Lottery on the economy and society?

3. What do you think of the performance of China Welfare Lottery in
its issuance and management

4.What do you think of the certainty accuracy and integrity of this

report?

6. What are your opinions and suggestions about the social
responsibility performance of China Welfare Lottery and on this
report?

B
B e e it il el i
B et it et et et ettt
et e it e i
e e T e T

Thanks again for taking time to fill in the questionnaire! We kindly request you to leave such information:
Name: Phone Number: Email Address:

You can also send emails to the compilation team (zhongcaizhongxin@163.com). We will deliberate on your suggestions and
protect your personal information from any third party.

Itis our sincere hope that through the release of social responsibility reports, we could enhance communication and cooperation
for the sustainable development of China’s welfare undertakings.
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