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PREFACE

2020 FRIRAFAN—F, URFERMERER “AE” W—F, BNROERVFEMAZE, FEEFHFE
ARARSEY, AFMETI0, BOHEEARE, BET —EE820NENER, FAERHSAR, REXR
BAR. ENREKNATHIEIAEN “WEES" , @BREEABHLE, #4550, HEER, KIWT
RASRHERRE. 2020 F, £EENZRIEE 1444.88 1270, FE L mE 444.58 127t

HIER “R2iBT RERE NIFESH, BEFREND, FREINERERELRRE. BsRERES M
BRERRE, THNRENER, AFEFFLLREN R M 5% ; MRIEXRRR, EHFREEIHAL
TE; URTEEM, BFREAALBYE, RERDIET; MRSERINERITUNAERR, ERRTL
RETHR, BEEETWARAR, BEL]. ZHAE, BRENEELXRLETIEIT,

U
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I

BIFE “A0%F X 7E NIFES, BRERALSEE, BRENEEFWTREUT, RN @
AR, WERRZITNENTMER; FEINERERR, REWMETD, ARERREMGE, RIRMEHIFENE
WEATRAGS T, BSEEEE; EAREEHEER, UoanBYENEHELRERE, fEE mihE; B
R MEENDL” IRSIER, WEEERHSRARS, URERFUSeEE, REENEERRITEL R,

BAERIT “HKRE B%k Bl KR HNR1ITRE, RIBITHRREE, MARKFEEFEMRE. RABEEL
00 M (EREERGISSHEAN) , REEMERREMEEXE A AnE, NEREHFREE, FEHS

%/B\)\i?’é/b%ﬂ‘}u%ﬂ%; FKOERIPEMFEEMLE, REEAND, SHEAFBBENK RIRBRARSRBIRS &R,

Z5HORE, BEEPVIEY, BRITRBAR, HitESXERR, NaMELREMHRIRI#.

BHER, BEMER. WEE- PN —BEEIEANEEER L, HNEHUSDNEFHINATEREHZEX
BNES, RABELIEFLSPIEXTRELANEELEERETHTES, 2EMRENER, RAE
HAEQH, 2EmEHATEEE, EHAST TENLRIR, HEHEE. TR, UAFENARANEREEES
rm¥E, AFELAmETEMZREE. BRABE. B8, HEPFE. WRAFL. FERAHRSFRETARE
ER, NAETREARBSIBKMEFEERE, RAMSTERE, BNHSBNELLE, AEESHRFIME,
L HTBYE R STRR.
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2020 marked a very extraordinary year. 2020 also witnessed the big challenges posed to CWL. Confronted with the unexpected epidemic,
CWL bravely bore responsibilities and wrote numerous touching stories with original aspiration and in action. Greatness originates from the
ordinary, and heroes comes out of the people. Under the dual pressure of a long-term closedown and the adjustment of gaming structure,
all CWL employees honed and maintained their morale and strove to overcome the difficulties with concerted efforts, making progress while
ensuring stability. In 2020, the sales of welfare lotteries in China reached RMB 144.488 billion yuan, and a total of RMB 44.458 billion-yuan

public welfare fund was raised.

We believe in the working policy of “Safe Operation, Healthy Development”, stay true to our original aspiration, and consolidate the high-
quality development basis of CWL. We prioritize and strengthen party construction, firm up the building of responsible gaming, and promote
the integration of responsible ideas into business operations; we also abide by applicable laws and regulations, hold the bottom lines, and
safeguard safe operation; we increase the exchanges with lottery institutions at home and abroad, propel the transformation and upgrading
of the lottery industry, grasp the development direction of the lottery industry, make targeted efforts and take multiple measures to maintain a

leading position in the industry.

We uphold the working idea of “Public Good-oriented, Transparent, Responsible”, integrate the sense of responsibility into business
operations, and ensure sustainable and steady progress of CWL. We vigorously advance the responsible research and development of
game products, and construct a healthy and diverse game product system; constantly reinforce channel construction, stabilize and expand
the market, empowering channel development; actively push forward the prevention and intervention of irrational playing; attach importance
to responsible marketing, and spread CWL's public welfare value; insist on the “Player-centered” service idea, deliver high-quality services

for players, integrate responsibility into the whole business chain, and guarantee healthy and sustainable development of CWL.

We practice the gist of “Supporting the Elderly, Assisting the Disabled, Helping the Orphans and Relieving the Have-nots”, proactively fulfill
social responsibilities, and add some color to people’s good life. By following the Lottery Regulations and the Implementing Rules on Lottery
Regulations, we try our best to raise public welfare fund, improve the life of disadvantageous groups, and convey the love and warmth of
those goodhearted; care for welfare lottery practitioners, safeguard their basic rights and interests, and take multiple measures to bring
the best out of them; take the initiative to organize volunteer service activities, participate community governance, and demonstrate CWL's
sense of responsibility; practice green development, promote the construction of ecological civilization, and make positive contributions to

harmonious social development.

Standing at a new starting point, taking the courage to assume new undertakings. At the critical moment of initiating the second centenary
goal, we follow the guidance of General Secretary Xi Jinping’s thought on socialism with Chinese characteristics in the new era, vigorously
implement Xi Jinping’s important instructions on civil affairs and lottery work, comprehensively strengthen party construction, proactively
advance innovations and standard management, focus on the building of the cadre team, raise more public welfare fund with enterprising
and pioneering spirits in a responsible way, give full play to the key roles of public welfare fund in supporting social security, poverty
alleviation, medical relief, educational aid, the disabled’s causes, eldercare and public services, making greater contribution to constantly
satisfying people’s growing needs for good life, promoting social harmony and stability, facilitating the development of social welfare cause

and assuming more social responsibilities.
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XTFHEEARE
About CWL

XTFFEBRMIER

ABOUT CWL

1987 &, AEBHRENBLEABMEZSRARENFE, RERTTHEBFNEREES, BPEGEFEEMF
. FERFERARHPRESKEFTART, N ‘AESFAAOHIBRELAL, KHHSEXANEENIEH,
EEMSBARS, MhREA. BFEAL L%a%'J%JL%DﬁEjJEIX’EB’J)\” R, L “RE. BT BN, KR
NERITRE, BHAREN. EXRBUMAZBUENAREYE, S3FHRER, EHT —FAEBTHEFENENF
ERBEZ o

In 1987, in order to alleviate the conflict between the development of social welfare cause and insufficient capital inputs,
China released prized social welfare tickets, namely, the predecessor of CWL. CWL issues lotteries under special permission
of the State Council. Its original purpose was to “unite people from all walks of life who sincerely care about social welfare
undertakings, carry forward the socialist humanitarianism spirit, raise public welfare fund, and help the disabled, elderly,
orphans and people in need”. The mission is “Supporting the Elderly, Assisting the Disabled, Helping the Orphans and Relieving
the Have-nots”. Upholding its nature for the people, the country and the public good, CWL has embarked on a welfare lottery

development path with Chinese characteristics through continuous exploration.

PEEMNCERTEETORESREREEN MMCARUNENERLTING, AR2E@NEERTHNAREET
fE, EBIRRE: %J EERMNERLTHENRENLY. EEFE. TIFEHEAMNES;, BIERNER
BRITHE RS, mHIEEIE. BRI EEEENG; AR ERMTE, RIFHL. FIEEERM
RETELEmMERED, SHERARLN, ARAREE2ERICERERANE. R2ELER. ’E
MEARIRS. HEREMZAAL. EIFFMYR. ARZE. ERHER, ARAREEERIERNTRRIR.
FEAHE. EHER. USE)IL AFRRRIREFLF. fANEEHENN (FELAENERERTEERL) EF
ERMFEELTEERTONA—ART, ARATHXKENENERHEE T/

CWLIMC is established in accordance with laws and regulations by Ministry of Civil Affairs, who is responsible for CWL issuance
and sales management. The main functions are as follows: formulating the development plan of nationwide CWL sales, the
management rules, job specifications, technical norms etc.; establishing national issuance and sales system, market control
mechanism, incentive and restraint mechanism, and supervisory system; organizing the R&D of lottery games, applying for
the introduction, termination or change of lottery games, and implementing after approval; managing the data of national CWL
sales system, fund pooling and settlement, equipment and technology services, sales channels and POS location planning,
printing and logistics, lottery drawing and prize payment, and tickets destruction; managing CWL image building, lottery retailer
licensing, marketing and promotions, business training, team building etc. The sales institutions (branches in all provinces,
autonomous regions and municipalities) are in charge of lottery sales in their respective jurisdictions following the organization of

CWLIMC.

Br1, FERMEREZLES RASIALRERE L. ApER. FREEN A nZERYTE. BIWEEFNFE
EEBMEL, WEEMA—MHIAREERNHOXUEFFo
Currently, CWL has gradually evolving into a public welfare donation platform thatleads the public to help those in need, carry

forward merits and spread the seeds of charity. It has been a popular cultural lifestyle to purchase welfare lotteries for helping

those in need.

ARBH—EF¥ZE “ElZ For the people: The welfare lottery is “from the

TR, BzFFR people, for the people”

hEEMFEE EREM MEZR% A  For the country: Issued under the special
E'\JZISEEE'E 17, LERERBAES, LUK permission of the State Council, endorsed by state
Nature RAMESRIBR

credit, guaranteed by public credibility of governments

ABBE—EP BN N
M, RABTARE

For public good: The welfare lottery undertakings

are born for and develop with public welfare

RIITE Gist BOES Coreldea

¥%®E Bhix A FFE
Supporting the Elderly, Assisting the Disabled,

K fAYE H=E
Public Good-oriented, Transparent, Responsible

Helping the Orphans and Relieving the Have-nots

TERs Working Policy IRfSEN Integrity Principle

RRIEBIT BERE

Safe Operation, Healthy Development

RE RIE RF
Fair, Equitable and Open

p°4 !4 Culture ESHNBEEE Playing Idea

N BE BER RE S

Public Good, Welfare, Health, Happiness, Innovation

ZALE BETR EHMT BEERE
Winning prize while devoting your love, and advocating

reasonable involvement by more people
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EIRAH

Administration
Mechanism

BRI

Regulatory
Body

EENY

Administering
Body

RITHEN

Issuing
and Sales
Institutions
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PEENEREVMBRNRBHBNGEEEEZT, mRET (EREEFKG)
(EREEFOISEHAN) FEEREN, TreEEERE. THRER,
FRESNITEEFHRE, NBEIFHBIHtSEN EW R EIEIE.

Under the regulation and administration of the Ministry of Finance and the
Ministry of Civil Affairs, CWL strictly follows the Lottery Regulations, the
Implementing Rules on Lottery Regulations and other laws, regu-lations and
polices, constantly improve its management architecture and standardize the
organization system, and guarantee the orderly implementation of all work,

making contributions to the development of social welfare cause.

EXRVEHEcECESEEEL], "MR2ENPREREEETIf &
BRBUFMEE A SRR TR En B EE T (F.

Ministry of Finance is the regulatory body of nationwide lottery activities under
the State Council, while its provincial branches branches are in charge of local

lottery regulation and management.

EXRRHENREERNIFEEETIF, SERRBENIATRTHEXE
WERAEREETIF,
Ministry of Civil Affairs is the administering body of CWL, while its provincial

(autonomous-region and municipal) branches are responsible for local CWL

management.

FEEMEZLTERESRD

China Welfare Lottery Issuance Management Center (CWLIMC)
PERMNERLTEERFRL (UTER “PREEHL” ) BREEMNER
HETIME, BRA—KT. F—8I1E S—ENREN, AxeEEN

FENEITHARHEE LR,
CWLIMC is responsible for CWL issuance and sales management across
China in accordance with uniform issuance and management principles and

standards.

| EREMEREENN

Provincial branches Welfare Lottery Sales Institutions

BERBAIEEHENHWERERMNERLTIANGE—ART, ARZE
THKENEMNERHEE T

Under the uniform organization of CWLIMC,provincial level welfare lottery sales

institutions are responsible for local welfare lottery sales.

E 55k

State Council

BIFRITRIER
Welfare lottery is issued under
its special permission

[ S5 BENA AR

Ministry of Finance e &

Supervise manage

HESERENEEETE | ,, e

(Regulatory Body)

PERMERLITERPD

E S5 PE REERI]

Ministry of Civil Affairs

.| NREEENEREEIF

(Administering Body)

N2zt China Welfare Lottery Issuance Management Center WEIES

Professional N = . — Professional
=Eq| A== A
quidance (BRFZELZITNM Issuing Institution) quidance
MREERMNERRITNARFHETIF
Liable for issuing welfare lottery and organizing lottery sales
across China
HRAEER) HREREER]
Provincial Finance Departments Provincial Civil Affairs Department
E . NES S P S—
AR THXEFE RS EEETF Professional ARAITHREISEFF R EETE
Liable for the regulahon of local welfare guidance Liable for the administration of local
lottery , welfare lottery
e B2
supervise manage

é‘é&?aﬂ%i?}’éﬁiﬁqﬂlt\

Provincial Welfare Lottery Issuance Center

S (BRI EHENH Sales Institutions)

ARFTEEKENENEREETE

Liable for local welfare lottery sales

PERNEREERES]

CWL Administration Mechanism
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EXMIT, STHRZIR

TR

THEME 1 —— E%x?ﬂf*%lﬂ

2020 F, AN REBFHEMAZES, EP*E%'J%’Z%Et‘F??/B I REFFRRE, BB RME, MRS LR REDE,
BEREVSEHRHZTHNERZER, ERNEBCETERLEL;, KFHAETEF, 27T "R R
T BATRm A0, EahiBA. 8. SRIRSE—%, &E?‘?éﬁ], Eubabal =il o

In 2020, in the face of the sudden outbreak of COVID-19, China Welfare Lottery worked together to bravely assume
responsibilities, actively communicated and coordinated with higher-level departments, and adjusted the proportion of
business expenses to subsidize lottery retailers, effectively alleviating the operating pressure of lottery retailers; coordinated
and promoted the resumption of work and production, made every effort to do the work of ensuring stability on the six fronts
and security in the six areas; practiced the original intention of public welfare, actively donated and volunteered to the front

line of the epidemic, and cohesively helped win the battle against epidemic prevention and control .

AW S LG, ERERTERKEED

Adjusting the proportion of business expenses to ease the operating pressure of lottery retailers

PREEDORN TR (XTEREBRRS BRANMA BT B @FEREETFREN) , ESRRE
AN REEERIBHIT; BEMEENEEL-48 (X #itdl-68) BHRR I SESIT2.61ZTAT LS E
AR, TSR EREEER BT ANIZEN S, B E BT,

The CWLIMC issued the "Notice on Doing a Good Job in Welfare Lottery Sales During the Period of Prevention and Control
of Pneumonia Infected by the COVID-19 Coronavirus" to guide welfare lottery agencies at all levels to prevent and control the
epidemic in lottery retail stores; the Ministry of Finance is invited to adjust the January-April (Note: Hubei Province January-
June) welfare lottery business expenses totaling RMB 260 million yuan to adjust the proportion of business expenses,
specifically supporting lottery retail stores' epidemic prevention and control and subsidizing operating costs, which

effectively reduces the impact of the epidemic.

BEEBERONAERIELREBEPOXTRBHMNEFTEBN THEER, MEMNEEFTERLBEE TIAME,
BEHEYENENEEZHANE, F, SMHREXPOESEMEITER, TEREBXPOMNERIEM 4T
[E=y

Provincial branches earnestly implemented the CWLIMC'’s work requirements on epidemic subsidy retailers, and provided
welfare lottery retailers with epidemic-specific subsidies, including subsidies for epidemic prevention materials and operating
expenditure. At the same time, the municipal branches in each region provided supporting subsidies on the basis of the

provincial branches based on local actual conditions.

ERmT, 57
Working together to Overcome Difficulties Heedless of Hardships—Highlights of CWL’s Anti—epidemic Events |

WORKING TOGETHER TO OVERCOME DIFFICULTIES
HEEDLESS OF HARDSHIPS—HIGHLIGHTS OF CWL'’S
ANTI-EPIDEMIC EVENTS

BELESKEE, BREBIESEISE™ "Wk

Implementing normalized epidemic prevention, "dual consideration" of epidemic prevention and

control and resumption of work and production

ERBEERBIEFGE, PEEROKN TR (XTFHLHFEBHE BFRMERNEREHER X TIFREA) ,
MIMARERFNEZERAMRELE ™ BE 2020 F 3 AK, £E@FEHELHBANEZIT 90%.

After the epidemic was basically under control, the CWLIMC promptly issued the "Notice on Continued Effectiveness in
Epidemic Prevention and Control and Orderly Resumption of Welfare Lottery Sales", and actively organized the national
welfare lottery system to speed up the resumption of work and production. As of the end of March 2020, the operating rate of

the national welfare lottery sales terminals was close to 90%.

FREEEFOL—RZEFET, EERLFENWKIFE

Guangdong Welfare Lottery resumed the market steadily and orderly, and created a safe and comfortable lottery
purchasing environment

[TARERFEROEMELREE PO TR, AR LR B ERERRIE T, R0 K. 2k,
NREMNBEIFFERRIEFMEGNERHEE, BFEESHHETE T, BERJMTSMEHES
VPRI R R (PERMNEREETFIRBERiTiEm) (M AEEINERAGNEERESRER
BB R 2 BB TIFES]) SERBEDFTR BTN, MREEDNBE EL S, ERETFHIMT
SEBLNERBHIEER, AEXEEBIAR.

The Guangdong Welfare Lottery implemented the work requirements of CWLIMC. Under the premise of strictly
implementing epidemic prevention and control measures, itresumed welfare lottery sales in an orderly manner
in accordance with the principles of voluntariness by region, game, channel, and sales location, promoting
the resumption of work and production in various regions and cities in an orderly manner; all localities that
meet the conditions for resuming sales were required to strictly follow the "Guidelines for the Prevention and
Control of the Epidemic of China Welfare Lottery Sales Sites" and "Guidelines for the Prevention and Control
of the COVID-19 Epidemic of the Guangdong Welfare Lottery System" to implement epidemic prevention and
control measures for sales sites, ensuring the safety of retailers and Players; dispatched a supervision team to
prefectural and municipal retailers to check the epidemic prevention and control situation, and cheered for the

welfare lottery retailers.
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FERMT, SFOHRNBR—REFEAREIC
Working together to Overcome Difficulties Heedless of Hardships—Highlights of CWL’s Anti—epidemic Events |

12

AR R IB R AR BFATW AR R S, [AREEETOAN 1800 HoeBEhiz TG (&
MEFEESTEE LR 2000 7TiME) 5 KW 9000 i 84 HEFEF. 4.5 HE—RM 75% EXEENERHZ
MAERBE ST RITEZER.

In response to the impact of the epidemic on the welfare lottery industry during the market closure,
Guangdong Welfare Lottery issued a special subsidy of RMB 18 million yuan for epidemic prevention and
control (a subsidy of RMB 2,000 yuan for each Welfare Lottery retail store); procured 9,000 bottles of 84
disinfection tablets, 45,000 packs of disposable 75% alcohol wipes and other epidemic prevention materials

and distributed them to welfare lottery retailers in various cities.

[TREEEPOLESARERIINEERS
Guangdong Welfare Lottery Supervision Group inspected Yangjiang retailers

RHEBEHO—RIBL LFENSE, BHHETIES

Anhui Welfare Lottery leveraged the advantages of online platforms to help resume work and production

LHERETOROMBFNHERENSZ LM, BFEER2EIRELINEERAR. SEBNBR

WHERETE— “REEEEIT BENMEF. ZFae LA THEBRKMARENERE. I
PSR, FERRWE. ERERENFLERE, BATEEMLERIEED, ®RETENEE
TREEFHAE,

Anhui Welfare Lottery made full use of the convenience

and popularity of mobile phones to build a mobile WeChat

education platform-"Anhui Welfare Lottery Training"

WeChat mini program for managers and retailers of

welfare lottery institutions at all levels in the province.

The platform has launched courses on the prevention

and safety of COVID-19 coronavirus, betting machine

maintenance, lottery award specifications, lottery laws

and regulations, etc., which enhances the professional RHABREHOLREIE LIRE

ability of welfare lottery practitioners and guarantees the Online Course Recorded by Anhui Welfare Lottery

stable and orderly development of the Welfare Lottery

market.

RRIRZAEEY, AiE—%tE7REhA
Actively donating money and materials to help the frontline of the fight against the epidemic

PEEPORBEELEELTOESEEINRERIT A0, EHRERZ 2R T, Mg —ERHIE. 28R
SERYETEIE, BRATT UM $BFIBY). ST EAER), MRS SEIPE TIE R, UKFMTHEITEFIFER “HKE. Bk,
AN FE” BIRITREMAmESD, BRI OESNTRERSY, MTREIBHIZELAREERHE,

CWLIMC and its provincial branches advocate that the Welfare Lottery team practice the original intention of public welfare, and
provide support for the frontline of the fight against the epidemic on the premise of ensuring health and safety. In the most difficult
time, people of Welfare Lottery worked together, donated money and materials, watched and helped each other, and actively
participated in the epidemic prevention work, practicing the welfare lottery's issuance purpose and public welfare mission of
"'supporting the elderly, helping the disabled, saving the orphans, and helping the poor" with practical actions, interpreting the

original mission and responsibility, and contributing to the fight against the epidemic.

13



2020 FHEBFERTFERS
| 2020 Social Responsibility Report of China Welfare Lottery

BRHEFHO—BE20075 Tt At & Z =T
Chongaing Welfare Lottery donated RMB 2 million yuan to help Xiaogan City, Hubei Province

2020 2 B, EXMEEHFOENE 200 HrAFHitg ZRMITEMAN OKETE, BREHINE
EYRFERTRESIETERS,, BRI ZERHREENHIELEASNAS—FEPER,

In February 2020, Chongqing Welfare Lottery donated RMB 2 million yuan for the treatment of the COVID-19
in Xiaogan City, Hubei Province. The donations were directly transferred to the designated account of the
Chongaging Charity Federation and transferred to the Hubei Province Xiaogan City Epidemic Prevention and

Control Leading Group for unified centralized use.

MBAERREAXEEPO—RDVNE, FEXE

Xinjiang Uyghur Autonomous Region Welfare Lottery gathered sand into a tower to convey great love

MEBAS/NEEAXKEMNBER BT EIE. MG MEARTAEFH AR TLMLELBEN,
MREOLCATANMEGREBEFEEE. &#E2020F287H, REHEEXRBEENLEZOVER2 AR
TRBAEMNEES R, FEMNEERORFTHRLFIBESMNEN 13340 TR FEBERRER
23 BB INT R

Bazhou Welfare Lottery of Xinjiang Uyghur Autonomous Region issued proposals to practitioners in the welfare
lottery industry through telephone, WeChat groups, and WeChat public platforms to mobilize caring people
to donate to the fight against the epidemic. As of February 7, 2020, a total of more than RMB 20,000 yuan
has been raised from welfare lottery practitioners to donate to the Bazhou Charity Federation. Yili Prefecture
Welfare Lottery donated 23 Welfare Lottery outdoor square umbrellas worth RMB 13,340 yuan to the Yining

Public Security Bureau, which can be used at epidemic checkpoints.
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HTEREPO—MRIBETERRAREI, BIHEERE

Zhejiang Welfare Lottery established a CPC commando team for epidemic prevention work to help epidemic
prevention and control

FTREBTAS R FENNNAR, FIE@F L, KR TEBEIRS, TEEH. B,
AIEEERENT 7 HY RAMRY 18 ABE TR RRE. R RTE S E X B ZIINERA]
MRS, EIRESRTEN—%, 2MREHEER B,

The initiative to "winning the battle against the epidemic prevention and control" has just been launched. On
the Zhejiang Welfare Lottery Dingding group, Party members and cadres enthusiastically signed up and took
the initiative to fight. Immediately, the Zhejiang Welfare Lottery Party Committee established an 18-person
commando team for epidemic prevention work composed of CPC members. The members of the commando
team are at the forefront and rush to the forefront at critical moments, actively participate in the front line of
epidemic prevention and anti-epidemic, striving to build a strict line of defense for group defense and group

governance.

-
-

RELRK, WIEREGE, BKE11T; ZIBXE, FATESSFPRERD, BTFV0. X7 HRSE S,
PEENERINRSTER, MRAFEEETES, BOERDIE—%, 5127 "TIER. TLIRFE
SREIR Y, KK, RITERD ‘e, EER A I8 BREXEETEELL!

Although the cold winter is long, we hug each other for warmth and move forward with each other; the
epidemic is dangerous, and we have strengthened our confidence and stayed true to our original aspiration
in the battle. In this war without gunpowder, China Welfare Lottery took the initiative to serve retailers,
actively coordinated the resumption of work and production, and gathered efforts to assist the front line of
the epidemic, vividly interpreting the responsibility of "keeping the soil with responsibility and defending
the soil with due diligence”. In the future, we will carry forward the "anti-epidemic spirit" and set out again

in the gathering of public welfare forces and the release of goodwill!
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- SR
B — /AZ'Z/AIE ﬁﬁ{%/&ﬂ:mﬂﬂ UPHOLDING FAIRNESS AND JUSTICE TO ENSURE
OPENNESS AND TRANSPARENCY—MARKING THE

E \Y V4 Y JL
THEME 2 __1EIZHJIE*E*/ 212 CONSTRUCTION OF SUNSHINE WELFARE LOTTERY

FEEMTERKZRIFRSHEARY, TR RFE. AFNREUFRIE, NEEIE, XBEHD. EEEM
EENTE. ASEIEIT. EE2RE, BREXRDHETRNET, PUIWEEN, REHSARMIBEN. S5
B, NBREFZEEANEBRNR, tFZATRENEE, 282 As53H4EH B\ h, CWLIMC Joined hands with the public to witness the fairness of the opening of prize

REERO—EFHEAR, WIEARAT

China Welfare Lottery has always adhered to the construction of Sunshine Welfare Lottery, and carried outits work in accordance

REFHROEN EEWNEIK” “ERIEIR" AR, BB AR IEEEARMEIFRESNATIE.
RENVIE. BBAME. B 2005 LUK, 1L 15 £ “EINEIK” &5, BEHSIRARNRESE "W
B EREREND, BINZBERNE. PERE. NEERERIESF—RIEXNERIRED,
FRFRISZENRN. B, FolT2ERIEE— N ZEFAREERNZNENTH, EARS
BHRRRE T /ABINR; “ERIIEIFR" A8 2013 FHRUEK, HBERBRARERT EIEIRED

S5 N R [~ 3EBRIIE IREF2diz, 4Nk IFEZHAF., NIE. AFF.
lv(?m Mzg lau..\ 1IE|;E7|E;:F£ I FER I T BB KA 22, g T @F% N NFF

The CWLIMC held the “A Close Contact with Union Lotto”, “A Close Contact with Guaguale” activities to invite the

with the principle of "fairness and justice". The main work, key links, and important issues are disclosed, standardized, and ?
supervised in accordance with the law, all links were putin the sun, earnestly complied with laws and regulations, protected the
public's right to know, participated and supervised, and strengthened communication with stakeholders, letting more people

understand the Welfare Lottery, and call on more people to participate in social welfare undertakings.

In the name of Welfare Lottery, we invite you to witness the Lottery drawing
public to witness the fairness, randomness and transparency of the Welfare Lottery drawing and instant ticket

NTEEBIULHBSARAERNNEEBETAXLER, E—NENRECTRER, FEREFONHRREARZ T EEL production. Since 2005, the “A Close Contact with Union Lotto” event has been held for 15 consecutive years,
RE, CRUTBA. [ TREE. NEEEEEENARERRMTTA, inviting public representatives from all walks

In order to enable the general public to watch the live broadcast of lottery drawing in a timely manner and of life to enter the "Union Lotto® lottery drawing

know the information of lottery drawing as soon as possible, CWLIMC continues to expand the broadcasting live broadcast, through a series of face-to-face

channels of the lottery drawing programs and has established a lottery drawing information release platform exchange activities such as on-siteintroduction,

covering TV, radio, media, and live webcast. question answering, and observation of the

lottery drawing live broadcast process, showing

the sunshine and transparency of the lottery

hiEFhh—iERk “BiR” RE, BiAPRA TR drawing process, creating the first nationwide

CWLIMC took "Live broadcast" Express to facilitate Sunshine Lottery Drawing gameplay to widely receive the public to watch

the live broadcast, and setting up a bridge of

. WESEANREAR, “EE RAMEE RN ER. PEEROETPEREN (www. communication between the public and the
cwlgoven) FHiE “FRRER" S8, HEMTEMEIIMET L. 1o, MEELATUERER. HRRM. Welfare Lottery. Since the *A Glose Gontact with
B, EMES NS EE L, Guaguale” activity was launched in 2013, more
than 10,000 people have visited the Guaguale

With the continuous development of new media, "live broadcast" has become a new way for Players to lottery HERARBIM “EHWEIERD

printing factory to witness the entire production

drawing. The CWLIMC has opened an “lottery drawing live broadcast” channel on China Welfare Lottery The public participated in the "A Close Contact with Union

process of Guaguale with their own eyes, and Lotto" activity

website (www.cwl.gov.cn) to facilitate players to watch lottery drawing at any time. In addition, players can also ) ) o
appreciated the fairness, justice and openness

watch lottery drawing live broadcast simultaneously on Xinhuanet, Sina.com, Sohu.com, and China Welfare
of the Welfare Lottery.

Lottery website.
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Heilongjiang Welfare Lottery took advantage oflive broadcast and witnessed the transparency of lottery drawing
with "netizens"

2020 £ 10 B, ERMPHYORTIHAE, FRISEETO. BRETEETOHAFRE “BEARE—

¥R BEREEIRED). XRRBIEB MUGKAIEIRNEAN “BIEEKE TATTE" BoiEERE
TH, BIBEETLATEE. BRIEFY APP. BRIEEAKRS. SMHARS. MEARKSSE
HR, FTEERRECREER, BBHSARHRRRZREN A TS A 5.

In October 2020, during the National Day and Mid-Autumn Festivals, Heilongjiang Welfare Lottery and Harbin
Welfare Lottery jointly launched the "Fortune Welfare-Lucky Dogs win" live lottery drawing event. This is
Heilongjiang Province’s firstinteractive live program themed of “Hundred Stores Linkage, Thousands of People
Scratch Lottery” with the theme of “Welfare Lottery Guaguale”. Through the integration of offline physical retail
stores, Heilongjiang Welfare App, Heilongjiang Welfare Lottery Official Account, local and municipal official
accounts, new media accounts and other resources, a live media communication matrix has been created,

inviting the public to experience the welfare and credibility of Welfare Lottery.

HEMERERFERE “WEIK” ER2RIZNIN
Scan the QR code to watch the full process video of China Welfare
Lottery "Union Lotto" lottery drawing

FEARR5E]33 .
Further Reading:

BRAMZREREEVNR. EEFE—REBH “WEIK ERERE,
Public figure happiness experiencer Yin Xiaotian and Wang Jue will take you to reveal the
whole process of the "Union Lotto" lottery drawing.

MEFZ2H, BEHEREER

In the name of Welfare Lottery, we invite you to build a supervisory system

ErAmERZ TR, AZTR. @A AmENnEic. EASXEHRREEREANEL, FXEIRTSIEX, HX
BHSXE. ROHNER. PREFOLULBHASRERS ARG, BFHEAXSHENR A EEER
SEARMRHR, BZARKE, NtEHPEENERBRRIFEL R,

Welfare Lottery public welfare fund is taken from the people and used for the people. The distribution and use of the Welfare
Lottery public welfare fund are related to the well-being of groups with special difficulties and social fairness and justice. It has
always been the focus of social concern. CWLIMC takes the release of social responsibility reports as a communication vehicle,
and works with stakeholders to jointly build a public welfare fund management and use information release system and accepts

public supervision to promote the healthy and sustainable development of China Welfare Lottery.

PEEPOL—ITEREEASIRGER, tHEIMHEBXSRE

CWLIMC created a full system of Welfare Lottery report matrix, and fully accepted the supervision of stakehold-
ers

2014 &, PREPOEREM T L “RuEFEE, AXER” AEER Q2013 PERFMFRESFTERS)
ETT@.ﬁﬂhmEﬁﬁzxﬁm§ﬁ$¥ﬂoME:¢%%¢®&%%ﬂ%%¢@§¢%ﬁﬁﬁ%
RERS, 2ERRL—EFEEELN. 4a. MRHENBREENEN, FET2H. BHINEEER.
Bal, AMRERSEERNENERRES ARMERDE. BERMITELRNERT.

In 2014, the CWLIMC first released the "2013 China Welfare Lottery Social Responsibility Report" with the
theme of "Public Charity, Sunshine Welfare Lottery", demonstrating the attitude and efforts of China Welfare
Lottery to fulfill its social responsibilities. Since then, CWLIMC and its provincial branches have released social
responsibility reports every year, fully demonstrating the economic, social, and environmental responsibility
performance practices and results of the previous year, demonstrating the open and transparent operating
philosophy. At present, issuing responsibility reports has become an important way for the welfare lottery

system to communicate with the public and the media and to shape the image of the Welfare Lottery.

ﬁ@%ﬂﬂﬁﬁmﬁaAEﬁm,Mﬁ%ﬂ\Eﬁ%ﬂﬁﬁ%ﬁk%& s EABRASE, MHESARTBERER
mERKERER, EENRESATBERANER, BILHSAREN T #EMNERNERE S,

In addition to the social responsibility report issued by the welfare lottery agency, the finance department and the civil
affairs department have issued announcements on the use of the public welfare fund for many years to explain to the
public the specific use of the lottery public welfare fund. While promoting the openness and transparency of the public

welfare fund, it also allows the public to better understand the responsibility of the welfare lottery.

MR, MERAKK, PEGAHERRBRARANT. RIE. 2FNERN, MRETHITE, TEHEARET,
HEoEN . EESRE AR,

Based on the present and looking to the future, China Welfare Lottery will always adhere to the principles of fairness,
justice and openness, actively fulfill its social responsibilities, continuously improve its credibility, and promote the high-

quality development of welfare lottery.

i)
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BEARING RESPONSIBILITY IN MIND, FIRMING UP THE
DEVELOPMENT FOUNDATION OF CWL

FERMERIEENEBUARSEEEU, 2EHEARTNEREARIR. ARER. (FXNRIR. LERBSNGERZ; #
HEEFERR, EAREESSUSHRE, BNA@EEXAXY); BUEMEE, MARENENE, F&
MEILL; NRATL D, RAZ:. R2£7EE, REREET; MRES5ERIMTIATR, EaEXEs 1 Th
FERR, BOERN, REXENZ2REREESRELEN R M 5

CWL gives priority to the party’s political construction, and fully advances the party’s ideological construction,
organizational construction, style construction and discipline system construction,promotes the construction of responsible
lottery, promotes the integration of responsibility concept and business, and responds to the concerns of stakeholders;
strengthens compliant operations, strengthens supervision and inspection, and strictly abides by the red line of compliance;
strengthens financial security, technical security, and safe production management to ensure safe operation; actively
participates in industry exchanges at home and abroad, cooperates with relevant departments to crack down on illegal
lottery, concentrates efforts,and coordinates development and safety to build the "root" and "spirit" of the high-quality

development of of China Welfare Lottery.
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Political
Construction
Prioritization

PEENFRASREF LS ETHATPEREHSEXBENES, #—P18
5B TOAMEIRT L BE WEMBERET C HE MNERT  BEAOFERAFES. K
=l AR RRIEHE; 2EMNBEARFIERR, BeRR2IFRER
%, Eo)RENISERNE. FER. BRE. AERZ;, —URZEALEM™
AR, PEERDRN\TERH, IRREBERFIHEG, #—PRIESIMR
[BIER, Bt hERIEESRERR.

China's Welfare Lottery system is guided by Xi Jinping Thought on Socialism with Chi-
nese Characteristics,adheres to the people's center, further enhance “four conscious-
ness’, firm up “four confidences’, and practice “two maintenances”;carries out great
learning and training,actively organizes and carries out theoretical and ideological ar-
mament, continuously strengthens the Party’s political and ideological construction;-
comprehensively strengthens the establishment of organization and regime, improves
the responsibility system for party construction, promotes simultaneous deployment,
implementation, inspection and appraisal of party construction and business;advanc-
es the construction of a clean party and government;continues to comprehensively
govern the Party with strict discipline,strictly implements the spirit of the eight central
regulations, and carries out anti-corruption education activities, the strict governance
over the party in a strict way, thus giving play to the leading role of party construc-

tion,and continuing to promote the high-quality development of China Welfare Lottery.

PREETONERBLI LTS PR TERIENEEITEM, FEIN
I “BEROBEATX, BEELEZNEL" BEIR. RAFRERFES,
BiEeFHFELCROAMNT. REECRHET. XHTAFP. NALEF. &
FIRF S NALTIFRNG, FEAZARNEICHE M. (59K, #D)
Iff. BF@MEENAREBIE. BXRBMY. 2mBM, BT H%RE. Bk, ¥
M FR RS, BHBUAESRELRENSTIER, INEHEH KNI SCE
R, MEMEAE AR L UKD AR, SEFEHBIBHITNELLE, £
RURRRMBPIERIERE LIFEE, MERLRMNERENIAEERER, R
SHHBANERZUSHRELRE, MROE “LRFARBO. ILARBERBEN
BB -

CWLIMC carefully implements President Xi Jinping’s spirit of important instructions
on lottery, firms up the consciousness of “CWL is a political organ, and welfare lottery
undertaking is also part of the party cause”, established and improved the mecha-
nism of the studying group of party theories, the follow-up of party theories, the topic
studying by party branches, the frequent studying of different studying groups, and
the studying of party theories by the youth,insists on shaping the mind, guiding the
practices and promoting work with the Party's innovative theories. CWLIMC adheres

to CWL'’s nature of “for the people, for the country and for public good” keep in mind

ER: IR"TFO, FHERRRE

Part I: Bearing Responsibility in Mind, Firming up the Development Foundation of CWL |

the gist of “Supporting the Elderly, Assisting the Disabled, Helping the Orphans and
Relieving the Have-nots”, merges political requirements into daily work, seriously ad-
vance the implementation of rectifying measures proposed by the Central Inspec-
tion Team, focuses on the rectification ofissues in poverty alleviation identified by the
inspection teams, coordinates with epidemic prevention and control and economic
development, fully implements the aiding for Tibet and Xinjiang in accordance with
the deployments of the Party Central Committee and Ministries, strictly implements
and adjusts the welfare lottery policy requirements, steadily push forward high-quality
development of welfare lottery cause, and vigorously creates “an exemplary organ

thatrests the party central committee assured and gets people satisfied”.

ORI IEBETOLUESN R X BEABE RN ER, &R “MFS
HBERE. HHIEERBEE. METHEERIEXN. MNENEE R
R, XRFEETFSERISAMR. REME. R, FIEK, N8
FEIRZBEFARREHRTENRIL

O Heilongjiang Welfare Lottery aims to promote the standardized construc-
tion of Party branches, and follows the idea of "learning and educating
positive thinking, implementing systems to strengthen Party spirit, focusing
on backbones to drive change in style, and internal control standards to
uphold integrity", adheres to the research, deployment, promotion, and im-
plementation of party building work and lottery business at the same time,
providing a strong guarantee for the steady and orderly development of the

Welfare Lottery industry.

B TAEER RO S EINX AR O R ZEE)

Heilongjiang Welfare Lottery and Daowai District Civilization Practice Center carried

out civilized joint construction activities
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AR FRRASTEHE CHEFRAERER) F=E8FIFRTAEH, SHEAREN
B ERE ke B R,

O Guangdong Welfare Lottery innovated theoretical learning methods, inviting provincial Party
school professors to give lectures on “Xi Jinping: The Governance of China Ill” to all Party mem-
bers and leading cadres of the province’s Welfare Lottery system through video conferences.

Efforts were made to achieve full coverage of the party’s innovative theories.

[TAREBEETROFR00F2E8@EES CHITHARER) $=5TATINER
Guangdong Welfare Lottery launched a special lecture on = “Xi Jinping: The Governance of China II"

on the province's welfare lottery system in 2020

02020%F, MABRFROUFRE “FIRTARRIR” MF, UTHHFINARRL
EREN, XERERFS. THHY. BEHE. RREENDABZSEMEAHRS
JHE, FEFRERELRE.

O In 2020, Guangxi Welfare Lottery started with the development of “learning style Party orga-
nization construction” and took the pilot work of action learning application as an opportunity.
Various forms of learning and education are adopted, such as concentrated learning, special
seminars, Welfare Lottery lectures, Party class education and individual self-study, etc., which

firmly consolidates the foundation of ideology and theory.

20205 BARMNEEASTHRIGEEZMREAZII (E—H) AU
2020 Guangxi Welfare Lottery System Cadres and Staff Comprehensive Quality Improvement Training
Course (Phase 1) Opening Ceremony

FNEBREROARAR “HRERY - BTREE" ‘TR, TREL” “F3
RO+ NBREPESERTARR FEAMISNIAR REDRITIIR, TIEMRT

RTFERBRRIR,

O Guizhou Welfare Lottery organized and carried out thematic seminars and thematic Party Day
activities such as “Jointly Fighting the Epidemic, Strengthening Prevention and Control and Sta-
bilizing Sales”, “Preventing Risks, Keeping the Bottom Line”, “Special Party Lessons on Learning
and Implementing the Fifth Plenary Session of the 19th Central Committee Spirit”, all totaling 13

times, effectively strengthening the ideological construction of Party members and cadres.

FNBBEROFR “BIRE. PRE FRRBERD
Guizhou Welfare Lottery launched Party Day activities with the theme of "Preventing Risks and

Keeping the Bottom Line"
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CWLIMC continues to strengthen comprehensive leadership of the party, finishes the
leadership transition of its party committee, steadily advances the responsibility sys-
tem of administrative leaders under the guidance of party committee, gives better play
to the party committee’s roles of grasping the direction, controlling the overall situation
and guaranteeing the implementation, promotes CWL to have a foothold in new devel-
opment stages, turn new developmentideas into reality and build a new development
pattern. CWLIMC further accumulates the “Four Strengths” of party branches, adjusts
and optimizes party branch settings, builds strong party branches, and further stan-
dardizes organizational life and the construction of party teams, thus driving forward
the backward with the activists, promoting the activists to march forward farther, pro-
moting the progress oof grassroots party organizations in all aspects, giving full play
to the fortress role of party branches and the exemplary roles of party members, thus

vigorously promoting the integration of business and party construction work.

CWLIMC held the Third Communist Party Congress
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Deepening the
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CWLIMC strictly implements the eight-point decision on improving Party and gov-
ernment conduct, carefully organizes self-inspection, advances the rectification of
formalism and bureaucracy, strengthens daily monitoring and important time node
management, and resolutely prevents the resilience of “Four Problematic Styles”
CWLIMC continues to conduct discipline learning and education, pushes forward the
education activities of popularizing law and discipline knowledge, and reinforces the
discipline consciousness of party cadres. Moreover, it also strengthens the supervi-
sion and management over party cadres, establishes and maintains the integrity files
of all party cadres within CWL. By promoting the use of “Four Formats” of supervision

and discipline, CWLIMC further consolidates the clean political ecology within CWL.

[TEERFROA AR TS XERBEEIS TIFEFL%E

Hunan Welfare Lottery carried out upholding integrity education The work of the gathering of Guangxi Welfare Lottery and the work
activities in Changsha Upholding Integrity Construction Education of Party style and upholding integrity construction and collective

Base

SMEREPOERERRRARERHE AL

talks

SRERPROAR R X BB

Guizhou Welfare Lottery organized all Party members to carry out Yunnan Welfare Lottery organized training on Party's work style

warning education activities

and upholding integrity construction
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FEEMNEERAEXEFTHR
China Welfare Lottery
Responsible Gaming Manual

SHRERINERIT LR BES, REXREMNEIKEE R R T hE
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Based on the development trend of the lottery industry at home and abroad, respon-
sible Gaming is becoming the main theme of the global gambling and lottery field
nowadays. China Welfare Lottery conforms to the development trend of the lottery in-
dustry, continues to strengthen the construction of responsible Gaming, highlights the
leading concept of responsibility, and integrates the concept of responsible Gaming
into all aspects ofissuance and sales, prevents and resolves irrational lottery purchas-
es and enhances the responsible image of welfare lottery; consolidates the foundation
of responsible Gaming from the system construction level by constructing a complete
responsibility system; strengthens the management of substantive issues of social re-
sponsibility, and promotes the integration of responsibility concepts into business op-
erations; carries outresponsibility communication with stakeholders and establishes a
responsible brand image of China Welfare Lottery through the preparation and release

of social responsibility reports, responsibility videos, etc.

hREEPLORE “@ESHRERE NARER, BRERALSTENS M
T, BEMBRRELRERKRER, BUNFRENRECEERGER, PHE
EEERN, AEFEREFOREREXERIRES, SEEHARECERIRT
Bo 20205, EHIFENL (PEBNEERREXLEFM) , BABEMAOXNE
EXEANRAIERE, WREREESRA LS IEEETE RLAEM,

CWLIMC adheres to the development concept of “Symbiosis of Welfare Lottery and
Responsibility”, integrates responsibility into every link of business operations, contin-
ues to strengthen the construction of responsible gaming systems, establishes a sci-
entific and systematic responsible gaming framework system, and clarifies the princi-
ples of responsible gaming, provides guidance on responsible gaming construction
for provincial branches, and comprehensively promotes the construction of respon-
sible gaming. In 2020, the “China Welfare Lottery Responsible Gaming Manuall” was
compiled and issued to enhance the awareness and understanding of responsible
gaming among the welfare lottery teams, laying a solid foundation for integrating the

concept of responsibility into business operations.

IR BT, FHEREIRE
Part I: Bearing Responsibility in Mind, Firming up the Development Foundation of CWL |

PEEFNFENTECEREN

Responsible Gaming Principles of CWL

—, FRANEREE, FHERINEENLBHEEFNEREKT,.
First, CWL does not pursue sales only but hopes thatits development will comply with economic and social develop-

ments.

£, BUEREREMT, MIBIFEEEFE IR UAKRFSEHET A EBIAR

Second, CWL increases the research on responsible gaming, prevention and treatment of irrational players, etc.

E=, MARATENEREN, FRITEEERFMLR. REENEREXN,; ZHRHEXNEXRNE
B AR BS R BATIES], WA IEME AR ESEIREME W XX XS #T S MMIEE,

Third, CWL studies responsible games, refuses to issue and sell lottery games that easily get the players addicted,
controls the amount, frequency and time of games through multiple initiatives, prevents irrational betting technically

from the perspective of game mechanism, and warns of game risks.

58P0, RIREN M HEBRFRIXY), TAFRERE RN AR REEFEMNEE, BZ AR BEFHEEX
FHEE,
Fourth, CWL actively responds to the concerns of stakeholders, discloses the information on games, prize payment

and funds in public channels, and receives the supervision of the public, the media and other stakeholders.

B0, MAZMERE. AREFEMNEENAEME. AFREY, RARMER, FURARASER, TH1TE
BMEKREE, FTHITIESME. RBMER,; BIEEEE, BIEREWREENRHMIE IRRERNE; B
¥EHT5IT. BEIAERF.

Fifth, CWL makes use of multiple channels and means to publicize the fairness and equity of welfare lottery, and en-
hances brand image; it does not vigorously publicize the winning of big prizes by the players, and says no to false,
inductive and stimulant propaganda; also, it prohibits speculation and exclusion and defaming of other peers; instead,

CWL provides guidance, help and protection for the players.

7% WEEHHTARNAE, REARENWEIRS, RARSKE. H)IZEREKE, UMENFESWEE,
BEERRET FARRFAHELEX R MEFNFR AR —ECRENTREEE. FUGRESEASEEE
EMWYS; BREERESEIMERMERKEIARMEAECN R, EFEEWEHIRE. EXE.

Sixth, CWL provides constraints and education on retailers and responsible services for the players, and also en-

%Pd

hances its standard of service. By imparting skills into the retailers, CWL guides the playersin a scientific way, includ-
ing but not limited to: not selling tickets to or drawing prizes for minors, not setting uplottery retail stores near primary
and middle schools, not providing credit sales that may possibly lead to irrational involvement, making sure that the
retailers will post slogans and warning marks at eye-catching positions which say no lottery or prize will be provided

for minors or which advocate rational involvement.
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R?ﬁ%ﬁﬁﬂﬁ' PEEHMVEEEARERISSIVENRES. RRFBRHSFZTEZOIN IR A CWLIMC focuses on the integration of responsible gaming construction and business.CWLIMC proactively identifies and

BT, BYOMERIMISTEE, SIRERIINEZEENHESTER manages core issues related to social responsibility, compare importantissues disclosed in the social responsibility reports
Deepening HEWBENFEWNT, WEHSTAREREIISEHEINAR,; FURBHSRE of domestic and overseas lottery operation institutions by analyzing domestic and overseas social responsibility standards,
ReSponSibiIity IREWBDARN A, MEHNEEXAEERT. STHPEGFEEZBETFLE and constructs a normative indicator system for the preparation of social responsibility report; moreover, by conducting the
|ntegration KBE t]]?FE;éE’JV/mML}ﬁ, BEEARSEERENERANR, NAFE2EINFE survey into the issues of social responsibility reports, CWL sorts out core issues that attract lots of attention of stakeholders

HBxRH RYREBENZIE, and closely related to its healthy and sustainable development, and regards them as key contents to be disclosed in the

reports, providing powerful support for the timely responses to the concerns of stakeholders.

AR EEFIF EZ I IR F RS Identification of core issues for CWL

B HFREREFEE BARRIA T4 BN R R

Specifying priority Setting up core issue matrix

Establish an issue pool Initiating questionnaire surveys

RIBL IR AR 33 NEB A TN " KL LIS BENEREE SR aEENERN " 2R E R AR R BN  URERESR, WS NEMRNE MR
L INBRIEABR S R IR : L \ L TEEMSH
= ERSNETIE SR B ; L BSE IR
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* PEEMEREL RS

ceeiies g sl S Vi el " Online questionnaires are directionally pushed to internal " The issues that affect the sustainability of CWL " Analyze the importance of each issue internally and

el eleineleiiaies and external stakeholders of CWL externally based on the survey results
® The issues to be solved through strategies
® Stakeholders score the importance of the proposed issues ® Based on the analysis results, get core issues

" Domestic and overseas sustainable development trends

basedlonitheir actual situations " The issues that attract much attention from key stakeholders

sequenced to form core issue matrix from two
" National development strategies and policies dimensions: the importance to external stakeholders

and the importance to CWL
" Preparation standards of domestic and overseas social

responsibility reports

® Comparison of social responsibility reports of domestic
and overseas lottery operation institutions

" China’s welfare lottery development strategies and plans
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EE B RRERVEREAN, 2RESHNARBUSHREXSHDBR

Mo

CWLIMC has established a communication mechanism for internal and external
stakeholders. For top management, ordinary employees, and managers, we sorted
outand summarize the annual social responsibility practices of China Welfare Lottery,
and strengthened the social responsibility concept and ability of the employees of

the Welfare Lottery system; for the public, media, and other external stakeholders,
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aCreating economic value

(2] Strengthening risk prevention and
control

eAnti—corru ption

(4] Branding and responsible marketing
(5] Optimizing channel construction

0o Enhancing the services for the players
(7] Advocating reasonable playing

@ Prevention and intervention of
unreasonable playing

(9] Responding to the complaints of players
@ Guaranteeing technical security
® Drawing in sunshine

@ Promoting exchanges and cooperation

@ ernatr
®umiTuseE

Q@ aTxirr=
OrupEze

Qi smEE
@smmTxsE

O Rt eRoRpEEEANGS
O pecerpusmes
@D 25 5RpEEl

D RS RPER S
@ i E R

@Advancing industrial development
@Assisting in fighting against illegal lottery
®oc pational health and security
@oc pational development channel
@Oﬁering care for staff

® Guaranteeing basic rights and interests of
managers and agents

® Perfecting the occupational development
paths of managers

@Trainings on managers and agents
@ Assistance and relief for managers and agents
(22] Developing incentive measures for agents

@Adopting environmentally-friendly devices
and printing technologies

ER: ARTFO, FHERRRE

@D AT RIGEMEDRIEA
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4] Recycling invalidated and stock tickets
®Green office
DGreen warehousing and transport

(27} Engaging in environmentally-friendly and
public welfare activities

Disclosing public welfare fund to support
@ Discl blic welfare fund
public welfare programs

(27} Promoting employment

(30} Organizing community-based volunteer
activities

(31} Providing relief for disadvantaged groups

@Implementing targeted poverty alleviation

® Improving responsibility management

we publicly disclosed social responsibility practices and results to the outside world, and communicated

sincerely with the public and Players. By establishing public open days, using official websites and official

WeChat accounts to release social responsibility information, organizing media publicity, publishing social

responsibility reports, and photographing CWL's CSR films, multiple channels and forms have been adopt-

ed to strengthen communication with stakeholders.

HEME R EEFF ERENM
Scan the QR code to watch CWL’ s CSRvideo

RERFMFERIETRE, HEHEE.

HEAR I -
Further Reading:

CWL bears its responS|b|l|t|es in mind and never does things by halves.
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Stakeholde ina Welfare Lott

sypalgns

RIMEER

Appeals and

Kep uonesluNWIWo?

e EARIN o 5|SMHTN, 75507008 o R E VAT e RT=W o AL ERII| o Tt 2 IAF o LRI o RIAE

o ERF M o MMERIFT o T =IET] o Z 51| o PR o SETNEN o AE=IN ® FEPSHHIY

o [E LR e Leading and driving, fully o REEH o FEES |4 o TSN o RTE¥ o E=75 13 e Communication and interview
e Major meetings communicating e Survey of Player o TP e Professional training e Social research e Expert interview e Forum

e Policy Influence

e Briefing

e Collaborative innovation

e Social activities

e Responsible marketing

o Staff meetings
e Training at all levels
e |eadershipinteam building

e Internal magazine and
Intranet

e Research and interview

e Conferences

e Activity visit

e Employee selling lottery

e |nternal meetings

e Third-party research

s REBHARE, RWER o RN PERRF WL o REARENEERRSE o RESTMEEREANm o RIESEFEARN o BRITRITRE, NHEXRE o RZ T REE A AL HERYIAR o TRREMNIMTIL S

== o WEIF L EERR L K B SELEBE o RERTMEERRE o 2T IR AE Rt 5 o BT RERSE R
BRI 51 . HTBEIEELR, HREY | 5% S RA TR LEBNBE B LSRR EE B .

o XFBERUAE, REM e Promoting continuous o BTEMBHELR, FRER SR2 o 7@ A AR E o RA TR ERENRE o BRI LESNRBRE e Understanding domestic and

REBEBE

s LMEEHTHERANL
B8

e Ensuring social stability and
realizing lottery safety

e Supporting the deepening
reform of Welfare Lottery to
ensure that lottery shoppers buy
lotteries rationally

e Realizing the purpose of
maximizing social funds

innovation of China’s lottery
industry

e Promoting employment
development in the industrial
chain

IR, LR EE T HRER
o LURFEMIF BN G N E
HT TR M

e Providing responsible gaming
and services

e Advocating rational lottery
purchase

e Carrying out rational lottery
purchase promotion, explaining
the welfare lottery knowledge,
letting Players know more about
Welfare Lottery

e Developing and promoting
games based on the protection
of the rights and interests of
Player

e ARTHEERREHALH
FIIMA BTG

e Guaranteeing the basic rights
and interests of employees and
administrators

e Guaranteeing the
occupational health and safety of
employees and administrators

e Providing a systematic
training and development
platform for employees and
specialists

e Protecting the basic rights of
retailers

e Improving service skills

e Smoothing communication
channels

o NREMWTIRHAH

e Practicing the purpose of
issuance and providing support
for community development

o Deeply understanding the
needs of social development

e Giving full connotation to the
purpose

o AEPIZESRIMIAREAR

e Deeply understanding the
environmental protection
situation of the entire industry
chain

achieve green development

e Driving the industrial chain to

e Internal operation achieving
environmental protection goals

foreign industry trends

e Driving the healthy and
sustainable development of the
industry
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Strengthening
Compliance
Operation

sEaMEE

Strengthening
Compliance
Inspections

G ERTMERLSRE, BRIVGRRIFSLAENEM, PEEMERIIKNE
RSB, REBEXEENETIFER, RERSXATHEVSSMEE
08, TEEANOEERR. AREEZEFONSE, RenEEENG,
FrsefMaba®, B<FERL, P4, WBRPERIFESESHIEE,

Compliant operation is the bottom line responsibility of the organization, and itis the
foundation for the healthy and sustainable development of the organization. China
Welfare Lottery effectively implements the relevant supervision and inspection re-
quirements of the Ministry of Finance and the Ministry of Civil Affairs, focusing on the
four aspects of the issuance and sales business compliant supervision and inspec-
tion, market supervision and risk management research, and the development of law
popularization, improved the supervision and management mechanism, prevented
and defused hidden risks, stuck to the bottom line, did not touch the red line, ensuring

the legal and compliant operation of China Welfare Lottery.

PEXPORENES. REESEXAREETINEA TS RMERENE
K, BIRT QAERBMEERTHEREREIFER) , MRENERL
TTHENRMAA, AEBRFST. BHIEES, BREELETIIFEFHRE,;
PHRERETEBDRILEARMNFABEEEMAR; FERLEEREE, T8GR
BiZiEF, RAREERENING, 2FEHERNINGRINAE262(),

In accordance with the Ministry of Finance and the Ministry of Civil Affairs, the Ministry
of Finance and the Ministry of Civil Affairs has issued the “Key Points for Supervision
and Inspection of the Issuance and Sales of Welfare Lottery in 2020” in accordance
with the relevant notices and requirements of the Ministry of Finance and the Ministry
of Civil Affairs, strengthening the research and judgment of the issuance and sales
of welfare lottery, refining the division of responsibilities, clarifying work tasks, and
ensuring the orderly development of supervision and inspection. Itis clearly required
that retailers prohibit the sale of lottery and prize redemption to minors; continuing to
strengthen contract management, strict contract review procedures, and protecting
the rights and interests of institutions to the greatest extent. A total of 262 foreign con-

tract texts were reviewed throughout the year.

el s

Innovating Market
Monitoring

IR BT, FHEREIRE
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PEEPO—ARAACENRIEERETNLELE, BERHEENEE
RiEM

CWLIMC carried out special supervision and inspection of system operation
and data management, and urged sales agencies to implement lottery regu-
lations

2020118, FREFLEEREERGUIEEERGE R ZTHM
WAREREFOFR2020FAFZENHEEET TR ERLENE
b, BSReinE. SEHEF. BEYURRE. MBRBEESES
HAS, BILies. ERERSFTAARGERLETIEFE, HIZ
RETSEREIRSE, HNREHAVRE, EREFEFFORI
BRMIEHEN, BRREEEERELIL

In November 2020, the Supervision and Inspection Office of CWLIMC
and the Data Management Department went to Tianjin and Shandong
Welfare Lottery to carry out special supervision, inspection and research
on system operation and data managementin 2020, carried out supervi-
sion and inspection work through field inspections, seminars and inves-
tigations, and formed special supervision and inspection reports around
safety operations, data storage, supervision data submission, computer
room facility management, etc. In response to the problems found out,
provincial branches were required to take effective measures to rectify

and make sure that the safety management requirements are in place.

BEHMITWILFEER, S5IN “HHME" ARMDNRE, ERFE
BadasE, M-S RtTERNEETEERRHEENZE,

The CWLIMC draws on the excellent experience of other industries, introduces “mys-
terious customers” to carry out market supervision, urges retailers to operate in com-
pliance, providing strong support for the further optimization of China Welfare Lottery

market management.
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SRS EE

Strengthening Risk
Management

REFHRILO—SSNE “HRIME HHENEE, BHEERIFINERIFE

CWLIMC implemented a “mysterious customer” market monitoring project to
help create a good lottery purchasing environment

2019 —2020%F, HFEETLEHZHERNMEIE, FRE—H -
HWmE" TElmNE, WeEENEETEERHTHHEE,
BB IR M FERY IR, BIEMENBRRS R, BSRERBIEEN
INAB IR . AR SHEHRHHRY T “BHNEETD
ENFEIRAER" , YRREREFTODHELTIMHTHI120025
SERHIT TN, DHF00REEBMESS N, BT HER
MER “BHmE" BHmlEF&EE, 2H. REUyENF
Emip#ET TREEN, AREDARRALEER T ER2RKE.

From 2019 to 2020, CWLIMC cooperated with market research institutions
to carry out the first phase of the "mysterious customer" market monitoring
project and conducted market surveys on welfare retail stores across the
country, clarified the current situation and existing problems, formulated
corresponding solutions, and guided welfare lottery agencies at all levels to
improve and upgrade. This survey pioneered and established the "Welfare
Lottery Market Monitoring Index System", which monitored 12,002 retailers
in 179 cities with 32 provincial branches, and about 600 mysterious custom-
ers participated in the monitoring. An electronic database for monitoring
the "mysterious customer" market of China Welfare Lottery has been estab-
lished, and a thorough and systematic survey of the Welfare Lottery market
has been conducted, providing an important basis for formulating market

development plans.

PREPOMRAREIINEEZNHNRLEEMRR, FIELELHAER
¥o 202088, 7T (ENEENMNREEMARSE) (KTINEEFF
RRTHELSNREETFESEL (BYR) ) FHEEXH, AmzEX

OB, TELEBENG. BARBLERBRM T ERES,

CWLIMC actively carries out research on risk management of foreign lottery institu-
tions and learns from advanced governance experience. In August 2020, institutional
documents such as the “Research Report on Risk Management of Foreign Lottery

Institutions” and “Guiding Opinions on Strengthening the Risk Management of Welfare

HREZER

Carrying out Law
Popularization

C3i

N m— —
REIBIT
Ensuring Safe
Operation

ER: IR"TFO, FHERRRE
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Lottery Issuance and Sales Business (Proposal)” were formed. It provides a valuable
reference for strengthening risk management, perfecting the supervision and man-

agement mechanism, and improving the quality of supervision and inspection.

PREPOINEZREREEEAER, RERFS. BFNEFZHH AR
EERTHRIFIRER; SERBEMHIENS, EBRBTEER. AMERERR
NEDEEEEEEN, ARAKIEEEER,; ARTRE—WN—IEEEH
WSAMESEI, KE (FEEMNERLTEEROEREREAFM (FE
BAIFERLAATEERVERESWRDLL) FHEXERFM, NRTIFE BE
RHERN, 2ERARTEARIR.

CWLIMC conscientiously implements the requirements of the Ministry of Civil Affairs
for law popularization, and organizes all cadres and employees to study the Civil Code
by adopting various methods such as intensive study, self-study and observation; in
accordance with the epidemic prevention and control situation, put public health law
publicity in the elevator hall media and intranet media library, and carried out public
health law popularization; provided employees with one-on-one legal counseling and
legal training, and compiled relevant legal manuals such as “China Welfare Lottery
Issuance Management Center Common Laws and Regulations Handbook”, “China
Welfare Lottery Issuance Management Center Legal Consultation Issues Summary”
and other related legal manuals, providing convenience for employees to learn and

use the law, and comprehensively enhancing their awareness of the rule of law.

TITREMNERNERL,. PEENEETRIELTH, 2HEREFESE
; ISRMITER, ReASEEFE, BRASTE, FEAREEEIR
ARG, RERARELIZE; EMNFARREHEIF, BLL2EF; &K
ARBIERIR. KARE, HFRWE, BABEAE,

ZE
ZE

Safe operation is the lifeline of Welfare Lottery. China Welfare Lottery continues to
strengthen bottom line thinking to fully guarantee operational safety; strengthens inter-
nal control management, improves fund management systems, ensuring fund safety;
continues to carry out various technical system tests of Welfare Lottery to ensure the
safe operation of technology; regularly carries out safety inspections to implement
safe production; strengthens the construction of lottery drawing system, technical
support, and local lottery drawing regulations to enhance the credibility of Welfare

Lottery.
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RO EENERATNRPITHERE, K DOHEER. %
X3w WA, BRE=FHMTRIHRE. 8. W)IIFeNEREBEHL

Ensuring Fund MIRERESITN TIE, SHRAMEHIRE, RHARSGHEY, BRA%ERT
Security DRENBERRIE, RENRIIEEN, FEEEASRS.

CWLIMC continues to promote the construction of a national welfare lottery fund risk
prevention and control mechanism, adopts the method of “promoting construction
through evaluation and cross-communication”, and organizes third-party organiza-
tions to complete the internal control evaluation of 6 provincial branches including
Hunan, Anhui, and Sichuan, found the defects of internal control, put forward specific
suggestions for improvement, supervised and urged provincial branches to improve
the construction of internal control system and improved risk prevention capabilities,

ensuring the safety of lottery funds.

BERBEPORBBNFEZTOTEER, E5B5 KM, MBRATAEE

RERAR S

Ensuring Technical — wi st iRz, 20206, BESTEHNRERARGNR, REE
Security RRGIETRE; TR TRRSHERANR, FIMZHERARENR. 4

ER: IR"TFO, FHERRRE
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PRETORR (ERERAALZ2FARIPEAENR) , THMMAEXENHER
g, MBEFNEEHERS. WESHETaNER. ZRIITFSEBRTIF,

BB A RAR KB MR A AR EES NI, BB E RSN, 1EaEN
it UAT .

In accordance with the “Basic Requirements for Information System Security Level
Protection”, the CWLIMC completed the filing, three-level evaluation and rectification
of the new video lottery sales system, the new Keno game national sales system, and
the private cloud computing platform to provide support for business approval and
launch. In 2020, focusing on the testing of various welfare lottery technology systems
to ensure the stable operation of the rapid system; completed Happy 8 sales system
test, new video ticket sales system function test, performance test, related hardware

test and software adaptability test, paper ticket sales system function test, perfor-

B, RERZGENR2[EA,

Provincial branches actively responded to the work requirements of CWLIMC and
strengthened the internal control and management of funds based on their actual

conditions to ensure the reasonable and safe use of funds.

mance test, UAT test.

OWARBEBEROFE (TREWEIMERENREENE) , WEHHRRE. B2, EXHITES
ERE, WEHRERERTNE, PERENM,

O Shandong Welfare Lottery formulated the “Administrative Measures for the Transfer of Funds for Purchasing Lot-
tery for Marketing Activities at the Municipal Level” to standardize the system content of plan filing, fund transfers,

audits, regulating the transfer of funds for municipal marketing activities, and preventing capital risks.

OBMmEARFTLEL RE “BREMAL. BAELEE. REXER" NATEEAFR, MBRIAT “WER
F, RIERETL D, 2020F, RHAXERSEATICER B EH I SKILBERIE .

O Hainan Welfare Lottery has established a sound fund management system of “collection by ticket type, settiement
according to regulations, and use according to requirements”, and strictly implemented the “two lines of revenue and
expenditure” to ensure the safety of funds. In 2020, there were no irregularities in the use of lottery funds subject to

audits or inspections.

OAttERERORETEELTL KT ETERMNFERHEEREHMRIIFNBEN) BX, tIEEiiL
FEAGLREASURETS, MEREERE. ZTAMNAREXANTA, XARIRGKEDDN. EeE
IR DWESTHEATFER, BRT AAMSUREEL THRNEN LT EMINEE L TIRAEE, [FEEL
SUREMKR I, BEEENZ.

O Hebei Welfare Lottery, in accordance with the requirements of the CWL's “Notice on Regulating the Expansion of
China Welfare Lottery Sales Channels”, creatively developed and launched the Hebei Welfare Lottery social channel
platform to expand sales channels. The platform uses aggregating payment tools, betting terminals to scan codes,
real-time distribution of agency fees and other technical means, solving the problem of inconvenience in payment
and the inconvenience of offine payment under the traditional social channel model, lowering the threshold for social

channel deployment, and reducing operating costs.

02020118, ITHEBERL “WE RAHEBEERKER LLAETT, BATRASAREN, e TE
5. X5. HEZ2M, NRTRANBTRE.

O In November 2020, the “Dual-active” hotline sales management system of Jiangxi Welfare Lottery was officially
launched, which improved system stability, improved communication, transaction, and data security, and strength-

ened the system’s disaster tolerance capabilities.
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BERRSE

Implementing Safe
Production

PREREALKRZEREEFLEMREES, BIARZEMIRNE. R2E
3. T2 AREFED, BEeRIREFEIR, VIERREREE,

CWLIMC and its provincial branches attach greatimportance to safe production, and
through the launch of safety knowledge lectures, safety exercises, safety inspections
and other activities to improve employees’ safety awareness, effectively ensuring safe

production.

02020568, IUTEBERLAREFRAREAHELF, HUNEEARE. BREMBARRRR
. SEIKNARAFRSSTBRREITFARSE, W28 RERBYIEUE. AF LS. BITRES. ZSLED
EFITERNERE—NE, BRZ2RE, BREEEM

O In June 2020, Liaoning Welfare Lottery carried out a large-scale inspection of the safety of the production system,
and carried out detailed inspections on the operation of the computer room hardware equipment, computer ticket
and instant lottery system software, and gas fire extinguishing system. The 238 devices were inspected one by one
in accordance with 11 basic conditions, including physical location, carrying business, operating status, and emer-

gency response measures, to eliminate potential safety hazards and ensure safe production.

REBAFR

Safe and
Transparent Lottery
Drawing

PREFLBARFRE2ERAR, BINBRARGIERR. BEFRERRE
B, ACBMAHRIIF. MUARREEESFHI, LEHMBHARERE, BiERE
FRF. RENRBTER; FAEEZARBRBSUARNERGEF, RKA=4#
BIE+EREGNANRTARERT. BERIgE, ERARMERER. HI/EH0
HFFRAN, RBIAGECARAES, BUAATFRIERERK,

CWLIMC has always adhered to safe and transparent lottery drawing, by strengthen-
ing lottery drawing system construction, strengthening lottery drawing technical guar-
antees, standardizing local lottery drawing work, optimizing lottery drawing channel
management, etc., comprehensively strengthen lottery drawing management, and
create a fair and just brand image of Welfare Lottery; developed the public to sign up
and visit the lottery drawing WeChatregistration program, use three-dimensional mod-
eling + virtual and real combination to display lottery drawing studio and lottery draw-
ing equipment, update lottery drawing process short fims, produce sunshine lottery
drawing videos, enhancing the credibility of the lottery drawing, and strengthening the

image of sunshine lottery drawing.

ER: IR"TFO, FHERRRE
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LR FFREE AR

Safe lottery drawing measures and results

HRGIE R
Lottery drawing system
construction

KIBEEARBEE, SIEAREERNE BRIGEBENEFTE,
RAFRIIERIEMMKT,

In accordance with the supervision measures for lottery drawing, formu-
lated lottery drawing management measures, lottery drawing equipment
management measures and other systems to improve the level of institu-

tionalization of lottery drawing.

FFRICALRIE
Lottery drawing technical
guarantee

ERe2HARR2EITRAR, BAARGREEEARYS, THERTE
8. UPSENRLNS, 1EBARIATHREE o

Completed a new lottery drawing security monitoring system, activat-
ed the lottery drawing information management system, completed the
renovation of the studio room and UPS power system, and enhanced the
lottery drawing technology operation and maintenance guarantee capa-

bilities.

A FREE FR2EBREXARTIMEESBEUIRE, ERikEG;, IpEAFRT

Local lottery drawing 1E, RIS AT R I,

management Carried out the special self-examination and self-correction work of the
national welfare lottery drawing, and formed a report; inspected the local
lottery drawing work on-site, promoting the standardized lottery drawing
work in all regions.

FXRTHEBESIE MEBSHART BRELHRENDENE, RURREHLIERE, REFR

Lottery drawing channel PEELTS,

management Strengthened the communication and coordination with the broadcast-

ing channels of the lottery drawing program, optimized the emergen-
cy handling process, ensuring the safety of the lottery drawing program

broadcast.
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BIFIEiEE PRERLREEBREFP ORI ER SR BHEE, TohREFER

EIEEERL—TEFERE, BEARRS

Heilongjiang Welfare Lottery strictly controlled the lottery drawing process to ensure the safety of lottery drawing

BRERESBES, (RHFETEEARAAE, EIFETLLE
Innovating Business

CWLIMC and its provincial branches actively respond to the national innovation and

Operatlons development strategy, and actively integrate the latest technology and smart technol-
? BRTREERLE T FETESENE. TIERE. VAl BmM=Es—A58ENE, Hm&eiT ogy with the lottery business, promote the transformation and upgrading of the lottery
WEER, RIISHS TEMIEER, THALMEZARE), BERFE TERLIRF#HT, operation model and promote the development of the lottery industry.

Heilongjang Welfare Lottery

has formulated a series of sys-

tem regulations such as lottery

0202048, IHEBEROIMENTIHEN, LT MMANEREZIN. ZRINEEVATER
ARBENATERAHGFF (WELSEEE. EMBH. S%ih. BINRRAARZAE) . 8ZE2020F128
&, B ENIE BHE30005 7T,

drawing management regula-
tions, work procedures, emer-
gency response plans, etc.,

and stictly implemented pro- O In April 2020, Jiangsu Welfare Lottery took the initiative to adapt to market changes and launched an innovatively

cess control 1o ensure that all developed smart betting machine. The betting machine is mainly used in large-space public places (such as com-

links are standardized and or- . . . . . ) .
mercial complexes, supermarket chains, high-speed railway stations, restaurants, entertainment and leisure places,

derly; regularly organized lot- etc.) with a large amount of indoor traffic. As of the end of December 2020, the smart betting machine project has

tery drawing personnel training sold RMB 30 million yuan.

to ensure the safe and smooth

B IERETROERIEARKE THRENIDEFE . o
Ny = W A %
progress oflottery work. Heilongjiang Welfare Lottery carried out the lottery drawing in the province 02020598, RINHBE LS
under the supervision of notary personnel MENEREARZAZIE M
\ / Bre (B “B/\BERES)

, BB TRIXKRERAELR
HENNA, RUXESHRA

EijJ T EEEBRSTIL ARG L EABWER. EAERH, PEENERTERT NES AP AERTILEE
REEHNENY, RIRARTIHR, QAR NMmEsRRTIEREALR, BRI,

15-3”{13&51‘, ENERARTE, TEENLERRESHII ML EEVRARTTILRI,

delFkSizE. fTHIFERE. Z5EFIM. KESTEXRBESL, (e ©'In September 2020, Shenzhen

TR, 4PEREmigpksr, JATERELRENERNE. Welfare Lottery participated in the

Driving the , S 8th China Charity ProjectExchange
The overall development of the lottery industry and the development of institutions

Development within the lottery industry complement and promote each other. While keeping up with Exhibition (referred to as the *5th

) ) ) ) ) Charity Exhibition”), demonstrating
of the Lottery the development trend of the industry, China Welfare Lottery actively carries outindus-

, ) the application of blockchain tech-
try research and innovates development to promote the transformation and upgrad-

Industry nology in lottery sales at the scene,

ing of the lottery industry. As a national public welfare lottery, China Welfare Lottery

) ) e showing that the combination of
actively advocates and leads the national welfare lottery system to fulfill its industry

I : . ) ) o ) lottery and new technologies can
responsibilities, through innovating business operations, combating illegal lotteries,

help the lottery industry to trans-

participating in international exchanges, and implementing responsible procurement YRR LIS \BEES
form and upgrade its operations. . . . .
to promote the transformation and upgrading of the industry, maintain the order of the R S Shenzhen Welfare Lottery participated in the 8th Charity Exhibition

lottery market, and open up the international vision of China’s lottery development.
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hEE R ORRES AR ER
THiFEE R, EERIFNTHHIR,

on illegal lotteries and create a good market environment.

MDARITLIAPEERELE, HESAEREXT LSS

CWLIMC actively cooperates with the public security departments in cracking down

on illegal lotteries, and advocates provincial branches to participate in cracking down

OUTEBEFRLEUL TE AR SNMEE), MUTEMXITIERENRE, EREBHKERIN, F®RENIEE
FENSESSE, BRIZBEXLMITNATHEFIFEAHELRELERERMANLE, BRER TIFEHEE
¥R WEFEELFTINEE,

2

O Liaoning Welfare Lottery and Liaoning Public Security Corps jointly established a joint office for combating private
lottery work, and held regular joint meetings to maintain a high pressure on illegal lotteries, resolutely followed the pol-
icy of hitting on the spot to curb the occurrence of illegal lottery sales and other private lottery gambling cases, which

effectively curbs the development of illegal and criminal activities such as illegal sales of lottery and private lotteries.

02020128, RYlFEEHOBIETES ISRITARBARENE, BREZERIERHEBXER,
BRUBMINGIRESITLIAPER R, #UERETDIR.

O In December 2020, the competent department of Shenzhen Welfare Lottery communicated and negotiated with
the Shenzhen Municipal Public Security Bureau, requesting the establishment of welfare lottery related information, a

linkage mechanism to investigate complaints, purifying the lottery market environment.

S5E R R

Engaging in
International
Exchanges

RIS HREA R IFRIRME, PREPORRIBELIFNE, SRR B
FEEWNFFI, BTN EATES5EMRERIMVRINE L N L3R, U
AR SEREEARUKRE (8) M ?L‘éﬁfﬂﬂ’]i’@i@%ﬂﬁ?; EEREE
#at, RHTEXRES, #ETEERSERERITIHR

In response to the impact of the COVID-19 epidemic, the CWLIMC actively adjusted
its work deployment, using video conferences, teleconferences and other forms
to transform the planned offline participation in international lottery exchanges into
online exchanges so as to maintaining communication and sharing with international
lottery organizations and lottery operators from abroad (overseas), making the voice
of Chinese lottery on the international lottery stage, and promoting the communication

between Chinese lottery and the international lottery industry.
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Implementing
Responsible
Procurement

ER: IR"TFO, FHERRRE

Part I: Bearing Responsibility in Mind, Firming up the Development Foundation of CWL |

2020 &, HREEFLSM “BEFEHITR” M _"*}—LL%?BT%EHDLA” 19
MBS, BE5EOMERXWNNTRAERFENLASRASBIERY, BB
HABLIBHERRRIRE. 2NERE. SNNXHEET, BITRENFIFNS
25 LaFleur s EhEFANFHEMABBEIME UARTERAXENSEN L,
S5EREERCHZFEEMNEERREHEEELTHESHEARITEER;
SEMREEMSALER “Play For Society” AHFESZETRNE, RKE
FHRERFFE D, AR,

In 2020, CWLIMC participated in the “Responsible Gaming Seminar” and
“Operational Risk and Guarantee Seminar” online conferences; participated in
part of the online conferences and the conference call of the general membership
conference of the Asia-Pacific Lottery Annual Conference, fulfiled member rights
and obligations by handling the nomination of executive committee members,
meeting voting, meeting documents and other matters through email communication;
participated in the COVID-19 video conference of LaFleur’s Publishing Group and
the official website of the World Lottery Association to share with international lottery
colleagues the experience in the issuance and sales of lottery during the epidemic
of China Welfare Lottery; participated in the “Play For Society” public welfare lottery
publicity and display project organized by the World Lottery Association, actively

promoting the public welfare and responsible social image of China Welfare Lottery.

REEROMBN LS. BUFRY. BAEEAFERIUHNEE, BEX =

BE—K" ARFXBUATHGRE, WCEERXRBIFNGENTER, Blefi

BETREAED, FERE2TERMIEG, WEIEHLE, 2020 F, 518
FROEEHRITAESRE, VSCREMBBARY, TEIENR. ReE

I eI B BURF RWAHLR R 100 5, S RMEEELY 11.6 127,

CWLIMC strengthens the supervision of key areas such as market operations,
government procurement, and use of funds, strengthens the supervision of key links
such as the “Three critical and one important” decision-making, and regulates the
management of procurement work and contract implementation matters, supervises
and urges suppliers to sign a letter of integrity commitment, continues to improve
the responsible procurement mechanism, and builds a responsible supply chain.
In 2020, the CWLIMC strictly implemented the rules and regulations, standardized
the implementation of project government procurement, focused on preventing
risks and improving efficiency, and successfully completed 100 project government

procurement organizations, involving a budget of about RMB 1.16 billion yuan.
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We responded to Sustainable Developmen
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BHET1T, MNEIETFEE

STRICTLY FULFILLING RESPONSIBILITY IN ACTION

PEEMNEEBLENERERFENEELTHENS NN, FRET (EREEXM) (EEEERMIKHE
AN FTBCEM, MRRESFRIRITRE, ijﬁfﬁrcm/“uuf$%, DD%%ELEEE, BUNRENERHER
sl B8S “87miT, BRI NBFEES, REEHER, 5IFEELYE; MUBWEH RN RS
N, RN EERF, NMxERH TT}EHE%, u E/ ERGEELTHE, MRETTERMNERNAER
RE, BORFERFEIERERRE,

China Welfare Lottery always adheres to the responsibility throughout every link of welfare lottery issuance and sales,
strictly abides by administrative regulations such as the "Regulations on Lottery Management' and "Detailed Rules for the
Implementation of Lottery Management Regulations", strengthens the integration of responsibility and game design, and
builds aresponsible product system; strengthens channel managementand establishes aresponsible lottery sales channel
mechanism; advocates the lottery purchasing conceptof" Actaccording to your ability, rationally purchasing lottery", carries
outresponsible marketing promotion, and guides rational lottery purchasing; optimizes the lottery purchasing environment
and lottery drawing methods, actively responds to the complaints of Players, and provided high-quality services to Players,
in-depth integration of lottery issuance and sales with responsibility, strictly fulfils the essential responsibilities of China

Welfare Lottery, promoting the high-quality development of welfare lottery.
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Engaging in
Responsible
Design of Games

AR R MR, BRMSIERFN ™ Rer R T RERERAENNESR
. REGFMESRTIISITTIERE, BNHEETE. RRESSHME
AR, SEHERE MG, WEASTENRTRER, BRI R
R, AMFEERBERREIENENT G, FEUEERRER.

Developing game products with strong recreation and weak gaming elementis a pre-
requisite of the healthy and sustainable development of the lottery industry. In terms of
game design principles, CWLIMC constructs a responsible game product system by
designing playing limits, winning sides and other parameters to avoid addiction, and
implementing responsible research and development of games; also, it protects the
intellectual property rights of games and provides the games with more recreation and

less gaming elements to enrich the recreational life of players.

PREEPOERRIPNRITT, TOEEEPRVELER. Bkt MUk E
TERJREM, BYEERH. I, ARERFNE. PRE. FRER. EX
ﬁ%ﬁﬁﬁﬂ?ﬁﬁ,ﬁ%ﬁﬁﬁﬁ%ﬁ,ﬁﬁﬁﬁi%ﬁ,Mﬁﬁﬁﬁﬁ@@
BRAVEN @, SISEEE NG, ZRMEE, HORFERN, BEEIFEEEER
R,

During game design, taking into full account the gaming elements, fun, stickiness and
addiction of games, CWLIMC increases the recreation of games and reduces their
addiction through scientific design related to betting amount, number of bets buyable,
the waiting time for drawing, winning sides, winning level and money return rate, thus
getting green and healthy game products, leading the players to buy in batches with
small amounts, reducing massive inputs, and reducing the negative impact of irratio-

nal involvement.

20205, PEEROARBNIEEED, EMRAND, [RZHHE, HE
ERIARE LT IER28TR, FERILES.

In 2020, CWLIMC solicitated games, and gathered multi-parties’ strength through
systematic advantages, getting 287 themed games for instant lotteries and enriching

gaming reserves.

ZrT~ mid &

Establishing a Diverse
Game System

R EETI, MEETSE
Part II: Strictly Fulfilling Responsibility in Action |

REFRO—IIARIING (R, RN~ RiER

CWLIMC Innovated external cooperation, and constantly optimized the
game product system

I pEehOBIN B S ERN A RERIERPENFIBERA
RAERNINESE, 5RAA. ARBEFR. AERTUKRFE
SEFRERMEZVEANFREGE, WEREERIT. FRIUER
it EEFRUEEER2MFREATHERIINMAR, BH
TFhREARRFRERZS. RN~ mMRS

By means of project collaboration, CWLIMC entrusted Beijing
Zhongcai Printing Co., Ltd. to conduct vigorous external coopera-
tion with colleges and universities and professional teams, includ-
ing LKK, Beijing Film Academy and Beijing University of Technolo-
gy, so as to study and discuss topics like lottery ticket design, game
design, and game data security, providing safe and premium prod-

ucts and services for CWL's paper tickets.

PREROEMEE. REEEST, RItHABREIENEN™ M,
MEREZ I RENZTENTRER, TBERBE. HFH. BIF
B EREEREENT G, BESEWE BT

Under the guidance of the Ministry of Finance and the Ministry of Civil Affairs,
CWLIMC designs and develops game products with more recreation and less
gaming element, constructs a diverse game product system covering multiple
types of games, including five types (Lotto, Numbers, Instant, VLTs and Keno,

thus satisfying the demands of different player groups.
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PEEFERFNTRTE

Game Products of CWL

A Type

3B Description

AFKEX Representative Game

Lotto

FEHEEEMMD SEREEND
S5 (M > N) MASGH—IRE
BHITRE, HEERRTEER
AETERER—HRMMD SR
BN D AR SERNAGI L,
UHINBERRMPRERHF
T

A player selects N numbers from a
field of M numbers (M>N) as a bet
and match the numbers against the
numbers randomly drawn at a certain
time after sales close to seeifitis won

and determine prize category.

WEIK: BOEFRIIMR N
AXFDRERSE, BIMAE
KSHBXIINSHEFEENS
BB, BMNEBXSHKX1I6NSH
REFELIN SIS, HEM—EHT
BKE,

Union Lotto: Aplayer selects sixnum-
bers from 1 to 33 for the red balls, and
selects one number from 1 to 16 for

the blue balls as single bet to play.

TEF: M01-30H301 S+
EETPNSHAG N —THTRN
®Bito

Lotto 7/30: A player selects seven

numbers from 1 to 30 as a single bet.

Numbers

B LEMEBNDESR B AT
ERHRA—PSEN—EREH
TERE, SRERTEERLEE
R EME—B STEAEE T
SR MENE - Si548
t, UHINEEFRRMPREL
BFRIEX o

Aplayer selects a N-digit number

match as one setofnumbers tomatch
numbers randomly drawn at a certain
time after sales close to seeifitis won

and determine prize category.

@F23D: U= SHEASISAEE N
—IHITREART,
3-Digit Game: Choose 3-digitnumber

from 0 to 9 as a single bet.

TR BETT, MEETEE

Part II: Strictly Fulfilling Responsibility in Action |

A Type

RIFFEd

Instant

388 Description

KFH X Representative Game

EREMAIRENEA. HXA
W, REFERENHEE, BE
EWEFREEZMEERES PR,

A printed game with predetermined
theme,rules and prize. A player will

know whether itis won instantly.

FiotHE: BABER, IRER
—N ‘RS 5 “HRSH”
18, BPRISRISRIEFREITY R
T, WR7E “ROSE WLEIFS
B “107 , BIRJZRZSHIFRTEITR
EH+1E.

Ten Times lucky: Scratch the latex
coating, match any of “My Number”
to one of “Winning Number”, win cor-
responding prize. Reveal the “10”

symbol, win ten times the prize.

Bigi

Keno

MWFEBITIEERE SN,
A M 80 NSRBI HE 1 = 10
PEEFEN—ERE, —RFRS
B E TSI

Keno is a game in which players can
choose how many numbers they
want to pick to match. They can se-
lect 1 up to 10 numbers from a field
of 1 to 80 as a bet Usually, the drawn
numbers are bigger than the number

players select.

RAR8: MEEMIZEZONSHEH
EREFLIFI0ONSHEHITRE,
F—AH1F10SBNAEHN—
Fo FFRETMIEISONY S AT AR
20N S8

Happy 8: Players choose 1 up to 10
numbers from a field of 1 to 80 as a

bet. 20 winning numbers are drawn.
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RIPBERE AR

Protecting
Intellectual Property
Rights of Games

PEFHRO—IRERSHIN L, FERRTRER

Happy 8 under CWLIMC was launched successfully, enriching the game prod-
uct system

1 FREER ORI BB ESRKICIHEN R RS EX 5 =FHIRM KL, A

[AARBRINHEN T REW, &REAT20205F7H RV EERHE L H
ERERSHEN. BITOHN LEHES, BFMENRR[IEE, WEH
HRRNTITNE, SEET HRERMTHEE, RRSHEHT
EEILZFRS. 8ZE2020F128, RRSACEEBESLIME, T
EEHEBIIN T, RitHES 26127t

CWLIMC discussed and revised the application materials of Happy 8 in
accordance with the requirements of the Ministry of Finance, organized
pilot sales and expert consultations, and finally launched Happy 8 in July
2020 with the approval of the Ministry of Finance. Benefiting from sufficient
preparations, scientific and rigorous pilot sales, assessment of marketing
effects and operational risks, summarization of pilot experience and other
advanced practices, Happy 8 achieved fruitful results after being launched.
As of December 2020, Happy 8 was sold in more than 30,000 retailing out-

letsin 17 provinces, with cumulative sales of RMB 826 million yuan.

PERFFRIRRE ETERS

Launching Forum for Happy 8 under CWL

PREE R ORRMBN ERMIR R, GIE (FEEFNERLKITEERROE
REENE) , BEBREERNE, WEBHREELRE, BXRFRMINEIR,

RIRERIE+7T “Bh” “FARE (BRE. EHR. BEE) BN
FRAYE L, FHERREEARETER, BREARE2IETT. 20209, BINEMR ©
EREE “RBHRW ‘ERHE5 Hif3UEim.

JIIEE
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Strengthening
Channel
Construction

INa&ERIEEE

Reinforcing
Channel
Management

R EETI, MEETSE
Part II: Strictly Fulfilling Responsibility in Action |

In active response to China’s IPR strategy, CWLIMC developed the Regulations of
China Welfare Lottery Issuance Management Center on Trademark Management, per-
fected trademark management methods, and standardized trademark management
work; for the first time, it organized copyright registration applications for 4 games
including Awesome RMB 10 and Ordinary Heroes (policeman, fireman and doctor);
moreover, it also continuously supervised trademark operations, and ensured safe
trademark operations. In 2020, CWLIMC successfully registered 3 trademarks, includ-

ing “Xingyi Lianlian”, “Shenhai Tanmi”, and “Meishi Qiyuan”.

FERXERNEME—AZTER, EBEFPETERRERERRNETZE, B¥
ENHREENTFZ— FERMNEENNRRITHE, MRREEE, @#
REME T&Lu, AT BBA. FAXAER, RIREERR, MAREVRM
gidig, #H—PMURERE. (RHRERRAR, BRETENTERIER
Sl A REFRRTE, REFEENEEITRET.

Lottery development highly relies on frontline retailers. The management of lottery re-
tailers is a top priority for channel construction, as well as one of the most important
tasks for lottery institutions. From the perspective of top-level design, CWL strength-
ens channel management, promotes standardized channel construction, insists on
public and transparent soliciting, proactively integrates resources, optimizes the con-
struction of channel-related logistics network, and further enhances channel layout
and channel upgrading, building channelsinto a cornerstone for CWL'’s development,

and ensuring sustainable and steady development of CWL.

PREPOTRESR (KT EPEEMNEREERERRETFIEN) 2X,
Bx (RTHCEIRHERE REBMNEETIIESEN) , BHFEHER
BRAZZER, WEARRERELEF, ESEREBEHOKHRTIVESF, N
REREARAE, MRBILTE. REABEHNEERERERE, R
REREEKR. BE2020F12AK, EEHEENEEZERLTSAD, EME
ERHEI18HD, HEIFNEI6ART, BEXRRES52019F4FFE—KF,

\

CWLIMC strictlyimplements the requirements of the “Notice on Regulating the Expan-
sion of China Welfare Lottery Sales Channels”, and issues the “Guiding Opinions on
Regulating the Expansion of Sales Channels and Stabilizing the Welfare Lottery Mar-
ket”, clarifying the technical reference requirements for concurrent sales channels,
and standardizing the development of channels; instructs the welfare lottery centers
at all levels to promote industry cooperation, increases channel development, accel-

erates the establishment of a sales channel development pattern with complementa-
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ry advantages of exclusive and concurrent operations, accelerating the construction of concurrent
channels. As of the end of December 2020, there were 175,000 welfare lottery retailers nationwide,
over 180,000 registered sales terminals, and 164,000 daily start-ups, basically maintaining the same

level asin 2019.

BEREER ORI FEFPOXTRELFEER, F585REREREM, RIEEER
, P ERAMERTI BT RRE,

Provincial branches actively responded to the CWLIMC'’s channel work requirements, combined with
their own channel development practices, actively expanded channels, and promoted the better de-

velopment of China Welfare Lottery market.

PR BRTT, MEETeE
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0202048, WABREFLSTEANHERBERUABSFER, BBREEEFL
MNEEXENFEANINHEZRERENENHEIE, MBFTITRRXINHE—XARFF
RTEREII, FLZIIASZBE2000A . BE2020F128, 28 163tH6005RIHI4E
EFRIAREE, HEA356/57T.

In April 2020, Shandong Welfare Lottery and sales channels of Sinopec reached a strategic co-
operation intention, thatis, provincial branches should issue a consignmentlicense for Sinopec’s
gas station Yijie convenience store that sells lottery. Dingding system was used to carry out lot-
tery training for front-line personnel at gas stations, with more than 2,000 online trainees. As of
December 2020, 600 gas stations in 16 prefectures and cities across the province have launched

instant lottery sales, with a sales volume of RMB 3.56 million yuan.

EREAZRENEHERFEAAR
Instant lotteries are on sale at Sinopec Yijie convenience store

O EBETOEMHISSSATENATATEXKEREEESRIRIMF, RL “B%
+7 MERR, MRRRSKWIRT. FERT. BRE|THARBTLEE, HERAEE
BEE, ZREANTY, TRTEAZBRERI(F.

O Hunan Welfare Lottery provided RMB 1.855 million yuan of special funds for the construction
of Welfare Lottery sales kiosks in various districts and counties; deepened the integrated de-
velopment of “Welfare Lottery +”, actively explored cross-industry cooperation with Agricultural
Bank of China, Bank of China, and China Construction Bank to expand the group of new Players;

exploited the rural market and carried out the deployment of blank towns and villages.

HEERFEESTRER
Construction of Hunan Welfare Lottery Sales Kiosk

OMIIEEBERLLIITE “B¥+" NZUSHERN, SHMTIWRESIE, TE67F
FTEMABRHE. WBEMNTE, SFEREEFSHIE. "EEZERMTULHTTRE
HENZR.

O Sichuan Welfare Lottery innovated to create a “Welfare Lottery+" multi-format sales model,
and cooperated with other industry channels to create a platform conducive to resource sharing
and complementary advantages. During the cooperation period, attempts were made to expand

channels in the sports stadiums and auto beauty industries.
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Optimizing
Logistics Network

FREPEFCIER

Implementing
Transparent
Recruitment

Provincial branches publish retailer recruitment information in public channels, and Based on the needs of retailers, provincial branches continue to innovate and opti-

recruitretailersin an open, fair and transparent manner. mize the construction of logistics networks to provide retailers with convenient and

efficientlogistics and transportation services.

O tARERORE (FERMNERHEEDMEENE) , &R (KT
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TER. 20205, FAXEAZER20H#3357

O Hebei Welfare Lottery insists on recruiting retailers under the “China Welfare
Lottery Sales Site Management Measures” and the “Notice on the Public Calling
of Newly-built Betting Stations and Relocation of Betting Stations Public Notice”
requirements. In 2020, 335 retailers in 20 batches were recruited in transparent

recruitment.

0202068, *HERETOILE CENEEARENERZSERLA
EA TR, BFAARIBIRBBEEAMEARSHITELLRE, R
BIEEFaEL, RS TGN 2N, BINT7TSEFHE, WIER
¥E “BF. RE. 2F HRHFTER.

O In June 2020, Anhui Welfare Lottery launched a full-scale public recruitment of
welfare lottery retailers across the province. Sponsors can apply online through
the official WeChat account of Anhui Welfare Lottery. The launch of the WeChat
recruitment platform has increased the wide range of recruitment, increased the
number of retailers, and established a good image of “openness, justness and

fairness” for welfare lotteries.

02020548 E118, BEEEETOLATIEBHRERFEENIERE
€5, HRRTR, RehrEsX.
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O From April to November 2020, Hainan Welfare Lottery publicly recruited 5
batches of lottery digital welfare lottery retailers, adding 277 new ones to in-

crease market coverage.

OHREBBEROIMARBHFEAR ™ = AN Z HEBEERIBNH
RANE, FRHMNEERORIRTRESATES, AETHES Ko

O Gansu Welfare Lottery has increased the number of lottery digital welfare lot-
tery in urban blank areas and township retail stores, and encouraged municipal
and prefecture branches to actively carry out public recruitment and expand the

market coverage.

OHItERBETOECMENAR “EEREX" R, ARNBAAR
EERR, RAARYREEERBANL, KA TE-—KEEMBEDH
E5—NIHRENEMYE; ®iHEN “BEEXEE" A1, FAHBIRE
FOXENA R, SRUBIAREENE LA THEES, BRAETHMXEEME
. EEAREEFER, NMAZEBRHEEAMEEIRS.

O Hebei Welfare Lottery combines the existing instant lottery “administrator
distribution” model to upgrade the existing instant lottery management system,
making the instantlottery logistics management more refined, realizing the trace-
ability of each lottery from the warehouse to the sale; designed and added a
“straight-through distribution” method, used postal express delivery to deliver
instant lottery, achieving the online and offline integration of instant lottery distri-
bution, solving the problems of high distribution costs and untimely distribution in

remote areas, so as to providing retailers with more humanized services .

OIFREEEFALBISINERRERLMARE “IMFRE" , BueE

SEENARERMANE G R, AETEFRASALE. DAZREZFA
®ig. ERRTVHFRR, BE2020F128K, N2H50005REEER
HEITARERARS, [E T —BUARIS 2T,

O Jiangxi Welfare Lottery has established a logistics network system for retail
stores instantlottery direct distribution across the province through the introduc-
tion of “SF Express”, which has a strong influence in domestic express delivery,
improved the difficulty of retailer’s capital turnover, slow turnover ofinstantlottery
inventory, and the lack of dis-
play of genuine lottery. As of
the end of December 2020, it
has provided instant lottery
direct distribution services to
more than 5,000 retail stores
n the province, Which Nas 1 s e x A RO MEET
been unanimously recog-  jiangxi Welfare Lottery Instant Lottery Inventory

nized and widely praised. Direct Distribution Logistics
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Marketing
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Conducting
Responsible
Marketing

AEEHEARRANMRBEMAONEEENEERR. PERAERERE
SRERNTBMIERNEHECNE—EXR, B8 “ZALE BET /R Eh
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Responsible marketing is an important way to enhance the brand influence and rep-
utation of an organization. China Welfare Lottery insists on taking the public welfare
attribute of the lottery as the first element of its marketing and promotion, and ad-
vocates the lottery purchasing concept of “winning prize while devoting your love,
and advocating reasonable involvement by more people’, by carrying outresponsible
publicity, innovative marketing methods, etc., conforms to the rapidly changing media
form, closely conforming to the receiving habits and preferences of the mass media,
and more effectively spreading the public welfare and fun of welfare lottery, guiding
rational lottery purchases, creating a good lottery purchasing atmosphere for Players

and establishing a responsible brand image of Welfare Lottery.

hEEPOLIMME BERE. SEEE. IR ENMNE, BRZTUNE
fZRE, ElTEBR ZWREELBEE. EBRAFEELRTE, TET7E&F
EREM. “hEEFNER" MERSS. “PEEE METRS. “TE
B¥Y” HES. "PEENER" S RLFSEENNMEESREENR; 5
RRAELSE, STHRAREEEG. PREMAE. (EFEFR) . (B

RER) FREFREIE, EFRNEREQTZEM,

CWLIMC has innovatively integrated the advantages of its own media, cooperative
media, and social media to build diversified publicity channels and has formed a
wide-ranging publicity situation. In terms of self-media publicity, we created a new
media communication matrixincluding China Welfare Lottery net, “China Welfare Lot-
tery” WeChat service account, “China Welfare Lottery” WeChat subscription account,
“China Welfare Lottery” TikTok account, and “China Welfare Lottery” Toutiao account;
in terms of cooperative media publicity, we cooperated with the China National Radio,
China Central Television, “Economic Information Daily”, “National Lottery” and other

media to promote the public welfare attributes of welfare lottery.

SFEHEAR

Innovating
Marketing Ways
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PEEHRO—ITEREERIP, " ARERMEEE
CWLIMC created brand birthday IP and expanded young lottery players

f PREEROUMME “EH” MIAR, BHBEEFEED, 5IAE
=it FafARRESEEAREITEDME, FIE7.2718¥ER
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TNEIRE, BREFAHEHIE, URAARNTFEERENEERR
E#Wu,#ﬁi%%%ﬁ%oﬁm%%%ﬂ%ﬁ—ﬁﬂ,%E”%
=IR6.8512+, BRARLFZMEE100%, STHRENG3.8%, ILRE
E5 NREBIH20075, BFHEEIR. 76%.

Taking the brand “birthday” as the starting point, CWLIMC launched the
Welfare Carnival event, introduced the Meituan & Dianping platform and
the full matrix resources of the people for event promotion, and created a
7.27 Welfare Lottery Birthday Party. The eventissued Welfare Lottery expe-
rience coupons through multiple channels through the Meituan & Dianping
platform; linked with the people’s resources to vocalize, authoritative re-
ports from multiple perspectives such as policy orientation, public welfare
process, poverty alleviation, etc., to showcase the welfare process of Wel-
fare Lottery, so as to enhance the public’s trust and intimacy of the Welfare
Lottery brand, and expand the young lottery Players. The communication
activity lasted for one month, with a total exposure of 685 million+, the issu-
ance rate of Welfare Lottery experience coupons reached 100%, and the ex-
change rate was 83.8%. The number of participants in this event exceeded

2 million, and customer satisfaction reached 99.76%.

PREFOLRBELEBERORDREME. HE. BAMSHEXREET
8, MRQFHEEEEAN, B AR, RIEEEE,
CWLIMC and its provincial branches make full use of new media platforms such as

Weibo, WeChat, and short videos to actively innovate marketing and publicity meth-

ods, getting closer to the public, and optimizing lottery purchasing groups.
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OXREMEEHOBELINRIT TEXE, BIEES KWEEF X Logo
M “BHER. BXER. Am5FER" NEREBLANEEETEEU.

ROBIAR, ARTBEEE, BRTREADMR, AT AEIRmE
FMA o

O Tianjin Welfare Center’s independent and innovative design of the lottery
sales car, through the display of the Welfare Lottery Game Logo and the “welfare
lottery, national lottery, public welfare lottery” slogan on the body, people have a
more intuitive and full understanding of the Welfare Lottery, expanding the lottery
purchasing group, demonstrating the public welfare image of Welfare Lottery,

and expanding the brand influence of lucky draw lottery tickets.

KETEBEHGITNERE
lottery sales car designed by Tianjin Welfare Lottery
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O Gansu Welfare Lottery organized and carried out a series of “Welfare Lottery
Completing Dreams” series of activities, and opened the “Gansu Welfare Lot-
tery Micro-Classroom” and “Gansu Welfare Lottery Micro-Video” columns on the
WeChat official account of Gansu Welfare Lottery to promote responsible lottery
in many ways, realizing the information communication between lottery sales and
lottery purchase groups, public welfare fund beneficiaries, and the general pub-
lic, effectively establishing the brand image of Welfare Lottery, and strengthening

the publicity of Welfare Lottery public welfare attributes.
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High-quality Player services are an important factor in continuously improving the
core competitiveness of lottery agencies. China Welfare Lottery insists on centering
on Players, based on the needs of Players, establishes and improving the service
mechanism of Players, and optimizes the lottery environment; actively responds to
the complaints of Players and unblocks the communication channels of Players; con-
tinuously optimizes the reward redemption process to provide more convenient prize

payment methods for Players and provides high-quality services to Players.

FEERBINEERSBWEEFTRE OO, SEENTERXRIEBIER
WEETLR, Nit, REEFORREDELELFOEEBEERNK, B
ARZEEERWE. F—WTCTEETLRETEFLN, NEEEHTHARL
18, RIERA,
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The retail store is a place for the welfare lottery serving Players to dedicate their love.
The image of the retail store is related to the overall image of the welfare lottery. To
this end, the CWLIMC actively promotes provincial branches to focus on the needs
of Players, upgrades and transforms retail stores to enhance the lottery purchasing
experience by carrying out retail store star ratings and unified and standardized retail

store image display.

OBMERETORANILLG TN ERN260 N BEEHITHRARIS; B
YAEKERENS, MBEEHFAATRERE, NREEFIEERER
RERIT AT LUSERENEEEN.

O Hainan Welfare Lottery invested RMB 1.21 million yuan to upgrade the image
of 260 retail stores in the province; established a dailyinspection and supervision
mechanism, strengthening the daily management of sales venues, and provided
corrections, education, supervision and rectification for the irregular use of pub-

licity facilities by retail stores.
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O Sichuan Welfare Lottery, in accordance with the provisions of the “Sichuan Welfare Lottery Betting Station Star Man-
agement System”, combined with the “2020 Sichuan Welfare Lottery Betting Station Star Rating Work Plan”, carried out
the star rating work for retail stores. The province’s retail stores have been accumulatively rated 973 five-star, 2,171
four-star, and 1,507 three-star stores. Among them, the total number of three-star and above in the province is 4,403,

accounting for 74.50% of the total number of lottery shops that can participate in the evaluation.

AL RS PRETLRE EREETOFEREUHENENG, REENHEER
I, BINBERERRK, BABEERRE,

Maintaining CWLIMC and its provincial branches continue to improve the communication mech-

a SmOOth anism for players, actively respond to players’ complaints, respond to players’ de-

Communication mands, improving players’ satisfaction.

Channel
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O Heilongjiang Welfare Lottery vigorously implemented the anti-epidemic policy of “preventing the coronavirus from
entering and spreading within the cityfregion”, guaranteed the interests of players, provided green channels for safe
and fast prize payment, solved the difficulty of paying prize for most of the players during the epidemic prevention and
control period, and offered “remote prize payment” services, meaning that the winners can apply for and handle prize

payment formalities at the nearest welfare lottery center with their own valid ID card and winning tickets.

RERBEROFTEMBEUEBEIESNER, REMBREIRALSIE

OUARERBEDLARER “BO” 112, BETREFNBEELOINR. 2FRBEERIT.16%, FIEIRR
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© Shandong Welfare Lottery has launched a customer service “heart-warming” project, creating a good Welfare Lot-
teryimage. The call-through rate for the whole year was 97.16%, and the completion rate of all work orders was 100% on
time, and the users were satisfied. There were no complaints caused by the working attitude and ability of the customer
service staff. In the whole year, the number of calling-in of the 96677 system of the Shandong Welfare Lottery Customer
Service Center was 84,447, the number of manual calls was 5,211, the number of calling-out was 1,268, and 5,513 work
orders were recorded. Among them, 192 complaint work orders were handled, and 38 consultation and complaint work

orders were transferred from CWLIMC, all of which were properly handled.

BESIEMERF

Facilitating the
Prize Payment for

JEEEER. KWERE. REEBMEWEN SEEER, SEEENE
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Provincial branches continue to strengthen the propaganda of rational playing, in-

Players

welfare, randomness, and recreation of welfare lottery through We-media propagan-

da, slogan posting and billboard setup, and guide reasonable involvement of players.

tegrate the idea of rational involvement into business operations, spread the public

HEWFE RE
Facilitating the

FEREDE., RENZRRS,

Prlze Payment fOI' and optimize prize payment processes, providing convenient prize payment services

Players for players.

PREROREERBERONIBIFBEE LKA, MURRRE, G

CWLIMC and its provincial branches constantly innovate the prize payment methods

OUTHEBETLLETEENERMUEKRY “BET/ R ZALXE, BEHM{T. BERE NETRE, 9%
REEMRE BN R o

O Liaoning Welfare Lottery posts the warning sign of “winning prize while devoting your love, and advocating reason-

able involvement by more people” at all outlets to prompt reasonable playing.

oRYImBERALBIERIIBEMEARSEBARGEEWELNMNEXE, RFEEREEBE. ¥
ZHESRNWREREN, TS BEWE. AXEVETHSE, MREEBEMRNERL, 5/SEMN
T9%20

© Shenzhen Welfare Lottery released papers on its official WeChat account to advocate reasonable playing, including
retaliatory playing, analysis of underlying principles behind lottery consumption, industry knowledge, rational playing,
and psychological changes after winning the prizes, thus strengthening the propaganda of rational playing knowledge

and advocating rational playing.
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FULFILLING RESPONSIBILITY TO BRING GOOD LIFE TO PEOPLE

PEENERFAERAEZER, BREME, UHEARBSEKNEFEERTENCE, A HKE. B,
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As a national welfare lottery, CWL is born to fulfill its responsibilities, satisfy people’s growing demand for good life, uphold
the gist of “Supporting the Elderly, Assisting the Disabled, Helping the Orphans and Relieving the Have-nots”, shoulder
the mission of providing funds for social welfare and public welfare cause, strive to raise public welfare fund, and share
the social development results with people. Moreover, CWL insists on people first, cares for its employees, and constantly
enhances the welling of lottery practitioners; implements national poverty alleviation strategies, offers targeted poverty
alleviation, and helps poverty-stricken people getrid of poverty; organizes volunteer service activities, provides assistance
to the communities in need, and establishes harmonious communication with communities; adheres to the idea of “clear
waters and green mountains are as good as mountains of gold and silver”, integrates the idea of green development
into business operations, vigorously organizes environmental protection activities, and strengthens the construction of
ecological civilization, thus better satisfying people’s growing demand for good life and facilitating the construction of a

harmonious society.
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Raising and
Distribution of Public
Welfare Fund
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The welfare lottery fund is ultimately used for public good, especially for social wel-
fare facilities construction and direct service programs for the elder, the disabled, the
orphans and disadvantaged groups. By strictly following the Lottery Regulations, the
Management Measures for Public Welfare Funds and other applicable laws and reg-
ulations, CWL assumes its social responsibilities, scientifically designs lottery games,
standardizes the issuance and sales of lotteries, advances social responsibility cer-
tification, positions lottery as a social recreational tool that does not affect people’s
livelihood, advocates rational playing, reduces negative impact caused by improper
purchase of lotteries, maximizes the raising of public welfare fund, and enhances the

wellbeing of people’s livelihood.

20194, BEMEEN PAERWELRFAR, ESHRAREE, SRE. K8
FE)EYECS, HEBEFARERAEZENEESDELF, HHEEER
WA o

In 2019, finance departments at all levels earnestly implemented the decisions and
deployments of the Party Central Committee and the State Council, worked closely
with the Ministry of Civil Affairs and the General Administration of Sport of China to
jointly raise and distribute public welfare fund, thus promoting the continuous healthy

development of China’s lottery undertaking.
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@ FENHEEMEE Raising of Public Welfare Fund
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The public welfare fund refers to the netincome obtained by issuing lottery tickets in accordance with
national regulations after deducting bonuses and issuance funds, including lottery issuance sales
revenue and overdue bonuses. It is one of the government’s non-tax revenue forms. Our country’'s
public welfare fund is included in the special financial account according to the extra-budgetary fund
management method, and the revenue and expenditure are managed in two lines, thatis, the finan-
cial department is responsible for the supervision and management of the public welfare fund; the
Ministry of Civil Affairs is responsible for the management of the national welfare lottery; CWL is under
the leadership of the Ministry of Civil Affairs, responsible for the collection and payment of welfare

lottery-related public welfare funds.

(RAmETEENE) UE, FEAGZETHEE. BAXK. BERDERHEEIRIEESHH
ERNF RN TS BRI EEUER R, ZREAXRHENELEEEN 5 L4+
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The “Management Measures for Public Welfare Funds” stipulate that public welfare funds shall be
allocated by lottery sales agencies in various provinces, autonomous regions, and municipalities di-
rectly under the Central Government in accordance with the public welfare fund distribution policies
approved by the State Council and the withdrawal ratio approved by the Ministry of Finance. After the
monthly lottery sales are settled according to the facts, they will be turned over to the central and pro-
vincial finance. The overdue prizes that are not redeemed will be turned over to the provincial finance

by the lottery sales agency, and all will be reserved for local use.

2019%F, REHEEKXE A H®1158.81127t. FERNEREE R NTE (FEFXK) 557.2812
7T, NEEEFEEKIK2914% (FEEXNFEEEBNFRADSEFEHETRALL) -

In 2019, China raised public welfare fund totaling RMB 115.881 billion yuan. Specifically, CWL raised
RMB 55.728 billion-yuan public welfare fund (excluding prize abandoned), whose raising ratio reached

29.14% (raising ratio refers to the proportion of annual public welfare fund raised in annual sales).
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According to the distribution policy approved by the State Council, the public welfare fundis divided into the central central-
ized public welfare fund and the local reserved public welfare fund. Thatis, the public welfare fund is distributed between
the central and local governments at a ratio of 50:50, and the special funds are used for exclusive use. The surplusis carried

forward and used for the next year. It shall notbe used to balance the general fiscal budget.

PREFEENTEHEVEESEEE. BAK. BEHTVEEREANELATIER. TEDEAHSRERES PR
TR ERTmE. RESMEREE 2B MERER, #60%. 30%. 5% M 5% BILLHI D EC.

The centralized public welfare fund is collected by the Office of the Financial Supervisory Commissioner f the Ministry of Fi-

nance in each province, autonomous region, and municipality directly under the Central overnment. Itis mainly allocated to

2019F R R &

SDEIR PDEEE ARG

AF#rneEHaREES. ZESAUNAOERLS
BB ERF ERAFH R RE LT BRIME IR

ﬁgéff 464.28(75% POBBE e S, RIRISLUA RN, AP RIKITRIE

FEEER LA — I A R4 TH, 20105 FFH %4 E AR
BN ST B A % 6964%,

AFREABIL. EABl. ErRE. RESIASE

RRE TR AL MESES BN A AR ELAE, ZHTE

A 11592170 A S 1 IR o S I ERBAR tH i, T BB R

[E55 et /e fR 2 AR SR

4

AR “BRE. BhiR. BUIL FHEL KR RS, REERTA

REER 38.69127T BIREFEA HEA UL BRAREESABRRSHTES
AR HEEIREDH.
ESERENSYSYS 38.69127T SRR ENREREERRIE,

TR RETER, HEIXFERE
Part IlI: Fulfilling Responsibility to Bring Good Life to People |

the four implementation odies of the Social Security Fund, the Central pecial Public Welfare Fund, the Ministry of Civil Affairs

and the State General Administration of Sports, and s allocated at the proportions of 60%, 30%, 5% and 5%.
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In 2019, the central government’'s public welfare fund revenue was RMB 57.072 billion yuan, plus the 2017 carryover revenue
of RMB 15.069 billion yuan, for a total of RMB 72.141 billion yuan. After deliberation and approval by the National People’s
Congress, the central government arranged for public welfare fund expenditures of RMB 71.758 billion yuan in 2019. Taking
into account factors such as recovering the surplus funds, the income and expenses are offset, the ending balance is RMB

0.399 billion yuan.

The Raising and Distribution of Central Public Welfare Fund in 2019

Allocation
Assigned amount (in
9 . ( Use of funds
object RMB million
yuan)
Used to supplement the national social security fund. The fund is a strategic reserve fund specially set up to
National Council cope with the supplement and adjustment of social security expenditures such as pension insurance during
of Social 46,428 the peak period of population aging. It is a major livelihood project that adheres to the people's center and
Security Fund safeguards the long-term interests of the people. In 2019, the public welfare fund used to supplement the
national social security fund accounted for 64% of the public welfare fund.

It is used for social welfare projects approved by the State Council, such as the undertakings for persons
Central Special with disabilities, poverty alleviation, medical assistance, educational aid, and innovation and entrepreneurship
Public Welfare 17,592 projects for college students, etc. The department or unit that uses the public welfare fund submits an
Fund application to the Ministry of Finance, and the Ministry of Finance reviews and reports to the State Council for

approval before organizing the implementation.

In accordance with the purpose of "supporting the elderly, assisting the disabled, helping the orphans, helping
3,869 the poor, and providing relief," arrangements are made to fund the construction of social welfare facilities for
the elderly, the disabled, orphans, and people with special difficulties.

Ministry of Civil
Affairs

State General
Administration of 3,869 Supporting the development of mass sports and competitive sports.
Sports
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The specific purpose and usage of the central special public welfare fund in 2019 of RMB 17,592 million yuan
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Amount (in
RMB ten Implem- . .
Use of funds h d P . Implementation details
thousan entation unit
yuan)
Off-campus ) .
) . . It is used to support the construction of research and study bases and travel camps for
education for 92,000 Ministry of Education ;
) elementary and middle school students.
minors
Rural school - . . . . \ :
children's palace 73.900 Civilization Office of the It is used to support the new village school children's palace, and the village school
p. ' CCPC children's palace that has been built to carry out activities and update equipment.
construction
It is used to reward ordinary high school students with excellent academic performance
China Education and financial difficulties, subsidize entrance transportation and short-term livin
Educational aid 100,000 ) e e P - . .g
Development Foundation expenses for college freshmen with financial difficulties, subsidize teachers with special
financial difficulties, and assist schools that encounter sudden disasters.
Undergraduate It is used to support the construction of excellent innovation, entrepreneurship
innovation and 5000 Ministry of Education  and education courses, the training of innovation, entrepreneurship and education
entrepreneurship capabilities, the holding of “Dream Journey to the Relics of CPC by the Youth”, etc.
. Itis used to subsidize the needy people to participate in the basic medical insurance for
. National Healthcare . L . .
Medical support 180,000 ) . . urban and rural residents, and to subsidize the out-of-pocket expenses for basic medical
Security Administration
care that they cannot afford.
Elderly public Itis mainly used to support local areas to carry out pilot reforms of home and communit
P 100,000 Ministry of Civil Affairs v useato supp youtp v
service elderly care services.
State Council Leading
Group Office of It is used to support the construction of small productive public facilities in poverty-
Poverty alleviation 264,000 P - ) . PP . P P P y
Poverty Alleviation and  stricken villages of old revolutionary base areas.
Development
Cultural It is used to support projects such as artistic creation and production, communication
public welfare 80,000 China National Arts Fund ; pport proj o P '
) and promotion, and talent training.
undertakings
It is used for expenditures such as sports for the disabled, publication of books for
the blind, public cultural services for the blind, as well as rehabilitation assistance for
Disabled 219 900 China Disabled Persons' disabled children, subsidies for poor mentally disabled and severely disabled persons
undertakings ' Federation with disabilities, education assistance for the disabled, barrier-free renovation of poor
and severely disabled families, subsidies for rehabilitation of disabled persons and
nursing facilities, and culture of disabled persons.
It is used for projects such as the aid of poor children with serious illness, the database
Red Cross 43.700 Red Cross Society of  of Chinese hematopoietic stem cell donors, the Red Cross humanitarian aid and rescue,
undertaking ’ China the Red Cross life, health and safety education, elderly care services for the disabled,
and human organ donation.
: China Legal Aid : ) ) :
Legal aid 14,000 ] Itis used to provide legal assistance to disadvantaged groups.
Foundation
"Two Cancers"
. W China Women's . ) .
relief for rural poor 30,200 . Itis used to rescue poor rural women suffering from breast and cervical cancer.
Development Foundation
mothers
Happy home for 1500 China Children and It is used to configure facilities and carry out care services for rural left-behind children
left-behind children ' Teenagers’ Fund outside school activities.
Birth defect China Birth Defects
. : . ‘ ,‘ . It is used for birth defect relief, birth defect prevention and control publicity, and health
intervention 15,000 Intervention and Relief .
; . education.
assistance Foundation
China Football
Football Development Foundation
. velop Y ‘ Itis used to support the training of youth football talents and social football public welfare
public welfare 40,000 entrusted by General activities
undertakings Administration of Sport ’
of China
Support for local Central and western Focusing on the weak links and areas in the development of social welfare undertakings
regions and other regions in Central and Western China, such as elderly care, poverty alleviation, and basic
social welfare 500,000 o Y v poverty

undertakings

use it based on actual
situation

public culture, and improving their backward status in order to promote the coordinated
development of social welfare undertakings across the country.
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In 2019, public welfare fund of lotteries administered by the Ministry of Civil Affairs totaled RMB 3,853 million yuan, account-
ing for 99.6% of the total public welfare fund of lotteries (RMB 3,869 million yuan) administered by the Ministry of Civil Affairs
in 2019, respectively used to support elderly welfare, disabled welfare, child welfare and social welfare projects; there were
6 projects used by the Ministry of Finance to approve the Public Welfare Fund of Lotteries administered by the ministry of
Civil Affairs, with a budget of RMB 15.99 million yuan, accounting for 0.4% of the total Public Welfare Fund of Lotteries (RMB
3,869 million yuan) administered by the Ministry of Civil Affairs in 2019.

The use of Public Welfare Fund of Lotteries administered by the Ministry of Civil Affairs in 2019

Subsidy for local
projects: RMB
3,853.01 millionyuan
(accounting for 99.6%)

RMB 1,935.56
million yuan were
used for supporting
elderly welfare
projects

They were mainly intended to build, renovate and expand urban social welfare institutions for the elderly mainly
serving the elderly with difficulties and disabilities, urban community service facilities for the elderly, support
service facilities for the extremely poor in rural areas, and urban and rural communities serving the elderly
information network platforms, etc.

Supporting welfare
projects for the
disabled with RMB
520.63 million yuan

RMB 432.42 million yuan for the welfare institution construction and procurement for the disabled;

RMB 89.21 million yuan for the demonstration configuration of rehabilitation assistive devices and surgical
correction treatment (Fukang Project) for disabled groups.

Supporting for child

RMB 390.63 million yuan for the child welfare service system construction project;

welfare projects
) pro) RMB 130 million yuan for the surgical rehabilitation Tomorrow Plan Project of disabled orphans;
with RMB 786.59
millionyuan
RMB 265.96 million yuan for education support for orphans.
RMB 91.09 million yuan for the minors rescue and protection institutions to engage in function construction and
purchase services;
Supporting social
welfare projects . ) ) ) ) .
) RMB 117.1 million yuan for the funeral and interment infrastructure equipment construction renewal project;
with RMB 260.23
millionyuan
RMB 52.04 million yuan for social work and volunteer service projects.
RMB 350 million
anfor “Three
ytj\ ; implementing the decisions and deployments of the Party Central Committee and the State Council to win
utonomous
) the tough battle against poverty; the funds are respectively used by provincial (autonomous-region) civil affairs
Regions and Three ) ) . .
Profectures” departments to support elderly welfare, disabled welfare, child welfare and social welfare projects based on actual

heavily stricken by
poverty

situation.
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The use of Public Welfare Fund of Lotteries administered by the Ministry of Civil Affairs in 2019

Ministry of Civil Affairs
projects: RMB 15.99 million
yuan (accounting for 0.4%)

RMB 1 million yuan for the guidance, service, and assessment of Fukang Project, guaranteeing effective
implementation of Fukang Project across China.

Atotal of RMB 2.52 million yuan were used for the return visit to the roots of foreign-related children and
the Chinese cultural education project. In 2019, a total of 254 children were sponsored to return to China
to find their roots.

RMB 490,000 yuan for the supervision and management program of Tomorrow Plan, which intends to
spread and interpret the policies of “Tomorrow Plan for Medical Rehabilitation of Orphans”, entrust
third-party institutions to conduct audit checks and performance appraisal, and hold training classes
on “Tomorrow Plan for Medical Rehabilitation of Orphans”.

RMB 440,000 yuan for Education Aid Management Program, which intends to spread and interpret the
policies of “Welfare Lottery Helps Orphans Realize Dreams Education Project”, entrust third-party
institutions to conduct audit checks and performance appraisal, and hold training classes on “Welfare
Lottery Helps Orphans Realize Dreams Education Project” .

RMB 10 million yuan were used for the "Sunset Red" relief service project. In 2019, relief funds were
provided to 249 disadvantaged elders, 49,779 rehabilitation services to disabled or partially disabled
elders, PTT services to 635 elders aging over 75 years old, realizing the functions of “push to talk, push
to enjoy life services” .

The third-party performance evaluation, review and audit projects used for the CWL s public welfare
fund amounted to RMB 1.54 million yuan. They were mainly used to hire third-party organizations to
conduct audit inspections of the Public Welfare projects and local subsidy programs of the Ministry of
Civil Affairs, and to conduct on-site inspections and assessments on local lottery public welfare projects
subsidized by the Public Welfare Fund. Through the implementation of the project, the supervision and
management of the public welfare fund project has been further strengthened, and the efficiency of the
use of funds has been improved.
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@ Supporting the “Helping the Elderly” project

Itis proposed in the Fourteenth Five-Year Plan (2021-2025) for National Economic and Social Development and the Long-
Range Objectives Through the Year 2035 that China will implement state strategy in active response to population aging,
fostering a social environment in which senior citizens are cared for, filial piety and respected and protecting the lawful

rights and interests of senior citizens. To boost the achievement of the development goals of the Fourteenth Five-year Plan,

China Welfare Lottery gives full play to the social benefits of public welfare funds and creates a good atmosphere of “hon-

oring, loving and respecting the elderly” in the whole society.

OMIER¥EEY “BE¥EAR" Ed), 2FFAREE610H7T, RPREEASTEEREREEAR
2276 Ao

O Zhejiang Welfare Lottery totally spent public welfare fund of RMB 6.1 million yuan through the activity of “Welfare Lot-

tery Sending Warmth to ” on supporting 2, 276 needy families and persons, such as older people living alone.

OUAREBRBEPLETFTEIIR - FEERBHT “NERFE - BEMN FZBIHFEEEZZOAYITEED,
MWEEHRITAE . =, DAEGEURIGHHGHEREE, SdARKRBMEZFHEALT, FERIUFERE

ZOANYMSAFEZ LBIRREE.

© Shandong Welfare Lottery and Qilu Evening News app launched a selection activity named the 3rd “Adding Luster to
Happiness + Welfare Lottery Cup” Looking for the Most Beautiful Filial Piety Persons in Shandong. With recommendation
of organizations, the society and individuals and selection in 16 city stations, 10 most beautiful filial piety persons in

Shandong and five individual award winners were selected after public vote and expert review.

FEZEBIHFFEREZ VDAY MR L
Award ceremony of the 3rd Looking for the Most Beautiful Filial Piety Persons in Shandong

O2020F AR ER6425 A TTBF A, HNSMEERERNIFERE, BREREERIL,

O In 2020, Henan Welfare Lottery spent provincial public welfare fund of RMB 64.25 million yuan on supporting equip-

ping rehabilitation beds and nursing equipmentin Henan, ensuring low-income older people to have a warm winter.

OB RETUESSERNSOLTEE AT TINR “@ximil - EUEE” Rmas), WHERIHX
BIKREMFREEE N ITREBER), RETMASHENNERERMNTELERRE, ARE0SRELINHRE
KL

O Hunan Welfare Lottery totally invest-
ed public welfare fund of RMB 800,000
yuan for three consecutive years on
conducting the public welfare activity
“Blessing Hunan + Caring for the Elderly
in Autumn”, helping and visiting disabled
and half-disabled elders in the elderly
home and communities, donating spe-
cial funds to improve their living con-
ditions and facilities and organizing

charity volunteers to give them mental HEEEEFROLFRE ‘B SMEE" NFHED
Hunan Welfare Lottery conducted the public welfare activity “Blessing
Hunan - Caring for the Elderly in Autumn”

comforts.

O=EEEHIME™2020545629.45 5 T Rme AT HERSERER, SHREFR AmE/SEMHY55.7%0

O In 2020, Lincang Welfare Lottery, Yunan spent public welfare fund of RMB 6,294,500 yuan on building the system of

elderly care service, accounting for 55.7% of the total amount of municipal level welfare lottery funds.
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@ =15 “BhF%” WA Supporting the “Assisting the Disabled” project
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NHFNZ. PEBNERBRTRITRE, AAFHAATINE, HRFREARWAeN, BEREATEEE
TE, BAEE. HRIB®R.

One of the key tasks during the Fourteenth Five-year Plan period is improving disability protection and development abilities
and care service level and ensuring the development rights and opportunities of the disability group. CWL practices the
purpose of issuance, substantially supporting the “Assisting the Disabled” project, assisting employment of the disabled

and startup of businesses and helping them survive in the society with self-reliance.

OUREBBERNSIOLTEX NmE, FR2020F “FTERBEBAITH o WEAMDNRENRAMS RREED
RIERERFEEICHNERRI. i as<RE B as ARIRIATLE A 5o

O Shandong Welfare Lottery invested public welfare fund of RMB 8.1 million yuan to concudt the 2020 “Shandong
Welfare Lottery Assisting the Disabled Activity”, helping people with physical disabilities fit or replace rehabilitation

assistive devices like artificial limb and orthotics.

OHREERBE A AmTELSFRFT “BEMK” WME, RIURATMREEIS50047T, RESLXRERHA
12000RE, F#HREE10000 R ARARBILA TRE T Rk, MTEFHA, YIKNE T IRERERINEER
8, 2020598, HEEEFTOKGEREMARAESTONINRNE “BREA" KB KRFHFHHRR
WRFHITEK,

O Hunan provincial-level public welfare funds
have been supporting the “Assisting the Dis-
abled” project for five consecutive years, totally
investing RMB 95 million yuan of special fund,
providing more than 120, 000 sets of rehabili-
tation assistive devices, fitting artificial limbs,
orthotics and other assistive devices for more
than 10, 000 personnel and actually improving
the disabled’ life quality. In September 2020,

Hunan Welfare Lottery worked together with

B ER RO RBAAGSESR

Hunan Welfare Lottery conducts supporting the “Assisting the
ance Center to help 91 disabled people who Disabled” project

Hunan Rehabilitation Assistive Technical Guid-

met requirements and conditions of receiving

assistance of the project.
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@ ZiF “HI” A#EWE Supporting the “Helping the Orphans” project

BHERRIBLERER, 2HZFHEWRATERENEMHE, RE LEQTZHENF], M) | ZEOERE
HEMMRSS, MRFE ML BE, ARSERZNE, BB IRALR. EEXEFAX.

CWL actively responded to national requirements, fully supporting constructing fair and quality basic education, ensuring
children have an equal right to education and strengthen education and services for children’s mental health. It positively
focuses on “the orphan” group, zealously conducting various public welfare projects and helping orphans integrate into the

society and have a bright future.

ORI IBRBETOVAELETERNART “BEEY - BRIIFF" REED. “BEEY - BREESE
KEATF LE” REED), NEETENA198ZA LFFHS83BHIE) LEA M0 TR RS,

O Heilongjiang Welfare Lottery carried out the “CWL Boosts Dream Achievement - Caring for Orphan Students” and
the “CWL Boosts Dream Achievement - Caring for Children Living in Difficult Circumstances and Factual Unsupported
Children” financing programs, releasing grant funds of a total of RMB 1 million yuan to 198 orphan students and 583

children living in difficult circumstances in the whole province.

OEMBREBE AmEXF TR F) LERSME, BEREM) LFRIE20027HFERFRIEET
AR5, NIS0RBBEFEARRUWEEMLN SRS, WREFRAINECIRINR, BN LI FERKRAL
K. ERBRA,

© Jilin Welfare Lottery public welfare funds supported the “Rainbow Bridge” service program for orphans and aban-
doned children. It conducted adversity training services for nearly 200 junior middle school students from orphan
schoolsin Jilin and provided career planning guidance for more than 150 college students, building a bridge of inter-

action between inside and outside the school and helping orphan students grow and become a useful person happily.

@ ZiF “FHE” QWA Supporting the “Relieving the Have-nots” project

PEEMNEERNELRERBUEREAHRRSERER, BT "MZTR, BZTR" WHSEERE, RHER
NERSREFRAERLEM. ARNER. MUTXAEERERERF, ETERERE, 2O02BMEHHEMAR
B, L= A RE .

CWL thoroughly implements national requirements of building the grassroots public service system, sticking to the import-
ant social commitment of “from the people, for the people”, promoting the extension of basic public service resources to
grassroots, coverage to rural areas, and supporting remote areas and people living in difficulties, focusing on people living

in difficulties and helping them solve difficulties with heart and soul to enable them to share social development.

81



82

2020 FHEBFMERHSHERSE

| 2020 Social Responsibility Report of China Welfare Lottery

TR RETR, HEIEIFERE
Part IlI: Fulfilling Responsibility to Bring Good Life to People |

2/,

02020108, 'IABREROEKEIA FEAaHRE "B amfT - EETAR" &5, 25 CEN
FHIEBREREEZTTHE. REFLIEERENDAAREHTRY, BA (RE) IREMEFAE
#30007T0

¥

O In October 2020, Jiangxi Welfare Lottery worked with Jiangxi Radio and Television Station to carry out “Welfare
Lottery Public Welfare Trip - Approaching Thousands of Homes” activity, looking for 30 individuals or families living in
difficulties but with inspirational deeds and social positive energy to support them. Each person (family) could receive

the welfare lottery public welfare fund of RMB 3, 000 yuan.

02020588, MEERETOIERBEI2020F “@FFM - BRBE" 211761, HEEEFRLEMLH
1605 TTBF AmE, HMERERNEARFRMNETF, IEURPRRFEFLABS000Tc@EHFE, 5
BZRZFEHALBEET], LW ESHEBRAENE,.

O In August 2020, Hunan Welfare Lottery officially launched the 2020 “Blessing Hunan - Poverty Alleviation and Help-
ing to Learn” public welfare activity. Huanan Welfare Lottery arranged special public welfare capital of RMB 1.6 million
yuan to help students living in difficulties but with excellence in character and learning. It offered grants of RMB 5,000

yuan to each student, helping them get out from the mountain and poverty, and achieving their ideal and value of life.

20205 “@FEM- KRB JESBRENE
Launching ceremony of the 2020 “Blessing Hunan - Poverty Alleviation and Helping to Learn”

020206F9A, 2020FE T AEFEEITN” ENBH. WRESHERRIIES TMET) LBLRETH
BT, SEMREXERERIERRZHNER, BRRAFEFRU “CRXEHRE" HFEERR
NEEFED), NERMERETEBE—RERNS, BARE [ EXREBE KT,

O In September 2020, the 2020 “Guangdong
Welfare Lottery Seeding Plan” was officially
launched. It firstly visited the central primary
school in towns concentrating migrant labor-
ers’ children and left-behind children and car-
ried out public teaching activity with featured
theme of “Traditional Culture + Technology”

activity for students, bringing the whole school

brand new course and improving the quali- 20205 ‘T AREEAmIT ERXBE)
The 2020 “Guangdong Welfare Lottery Seeding Plan” is officially

ty-oriented education level of needy children. launched

02020598148, I ARAEEHLE Al BBAAENELS “BEB - 2FE WEEMABE/N\ZE
. EE20205F128, “B¥E - 27 AmEnERITERAEEAREE A AmE122557T, EEI1750
BRFEFEHRE, B KE,

O On September 14, 2020, Guangxi Welfare Lottery held the 7th “Welfare Lottery Love - Students Dream” student
grantissuance, namely launching ceremony of the 8th “Welfare Lottery Love - Students Dream” in Guangxi Radio and
Television Station. As of December 2020, the “Welfare Lottery Love - Students Dream” public welfare activity had used
provincial-level welfare lottery public welfare fund of a total of RMB 12.25 million yuan, helping 1, 750 poor students

get out of dilemma and enter university.

[FERSREHRLENE/NF BRE - 272 BaR
Guangxi Welfare Lottery holds launching ceremony of the 8th  “Welfare Lottery Love - Students Dream”
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Talent team is the primary productive force ofissuance and sales of welfare lottery.
CWL insists in putting people first to guarantee team’s basic rights, establishes
perfect training system to improve team’s comprehensive abilities, improves team
career promotion mechanism to open team career development way, carries out
colorful recreational and sports activities, care and strengthens team building
comprehensively to inject inexhaustible driving force to the healthy and sustain-

able development of CWL.

PREROMBELEEEROMRET (FahE) FEXEREM, BETER
A, AFNFAEME. M5, REEMNMXEERNRT, IS THiis
FENIN S, TEHFMENGER, NMRRETEE, 2ERER TEANG,
HRATHRR. REK. HNETER. TEBFNHEEE, FBLREXPOIR
RETHEXERER, VRRETER. TEFNER N,

CWLIMC and provincial branches strictly comply with relevant laws and regulations
like the Labor Law, insists in employment equity, treats employees of different races,
genders, religions, and cultures equally, creates diverse and equal job opportunities,
improves the compensation and welfare system, and strengthens democratic man-
agement to fully protect employees’ basic rights and interests and enhance employ-
ees’ sense of belonging and gain. For daily administration of market managers and
retailers, provincial branches actively perform their duties to protect the basic rights

and interests of market managers and retailers effectively.
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CWLIMC improved the incentive and restraint mechanism, and played the guidance role of

evaluation and incentive

hEF P ORIIREHMBLARNG, FIELE (GRERDE (H17) ) 5 (5

ANECHiE (H17) ), BUTPHERSEEZREESNSNEZLER, 61
RIUFEZAR. ERER. REEHE. NERLREF, "ORKESZHHSOE
Fo

CWLIMC establishes and perfects the incentive and restraint mechanism, formulates
and introduces “Method for Performance Evaluation (Trial)” and “Distribution Method for
Performance-Based Salary (Trial)”, establishes the performance evaluation system com-
bining usual and annual evaluation with reasonable setting of evaluation content, index
system, liability subject, weight coefficient and others, giving full play of the incentive and

guidance role of evaluation.

e
CASE

REERARARPO—NR RIS, WETENADHERER

CWL Technology Research Center optimized position salary structure and established a per-

fecthuman resource system

PREBRAARFOSINIIBADFREWE WA NE, KRR FEE
1, M. QAFELURMME=5E, WRISEMEE. EXRRTIFER
TEERR A ERNFY, BRAEH. FHRZSEN. TERRE, HART
7o

CWL Technology Research Center introduces external HR consulting professional or-
ganization strength, optimizes position design and salary structure, and builds a posi-
tion system and order meeting institution features and reflecting actual workload and
contribution from competitiveness, fairness, and incentive, which solves the problem
that salary setting and adjustment lack of rationality and standardization and energiz-

es employees.
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CWLIMC and all provincial branches focus on employees’ ideological and political
construction and professional ability development, constantly improve training con-
tent and methods and develop training courses for different levels and positions to

improve their professional abilities.

@ 5iTiEill Employee Training

PEEROREELAEETOBEENRATHIIGRRER, REESUSKER
o, FARE IR, RBARIERIEES.

CWLIMC and all provincial branches attach great importance to build the employee
training system and carry out employee training based on employees’ own status to

improve their professional abilities.

PREEROEBIRIIFI. TEHE. ERERESMHSIURAEIIE. 1l
BFIR, B2 AA MEEARIRGER, 2UBIRRFTE. 20208, ART
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CWLIMC improves training efficiency, optimizes training effect, perfects talent team
basic knowledge systema and strengthens ability performing ability through various
means like a series of training activities, special lectures and expert instructions. In
2020, CWLIMC carried out a series of special lectures and training sharingin CWLIMC
on the Company Law, international instant tickets, Happy 8 launching and marketing.
It also cooperated with Peking University to hold a short-term training class named
“Macro Situation and Development Strategy” and worked with “Dedao App”, a knowl-
edge service platform, to carry out personalized course selection training for employ-

ees.
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O In October 2020, Beijing Welfare Lottery invited a professor from Beijing College of Social Administration to give
trainings themed on responsible gaming,, improving party members’ and cadres’ understandings of responsible

gaming, promoting the integration of responsible gaming concept and business and strengthening the construction

of responsible gaming.

ERBBEHLBIBEERARFEFEEI

Beijing Welfare Lottery invites expert to conduct responsible gaming training

020206098, BREEETZTLAREARTERRA
Bz, RAARISSERRE .

O In September 2020, Hainan Welfare Lottery orga-
nized and held employee quality-oriented education
training conference to improve all employees’ compre-

hensive quality and ability.

BEEAEEHRORATIERAEEI=
Employee quality-oriented education training conference
held by Hainan Welfare Lottery

A
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I, #A—FRASHEBEARNEHERE KT,

O Gansu Welfare Lottery held middle and senior man-
agement team and business training conferences to
further improve various abilities of senior management

team.

HREREPOBHLEABAERALPREERARE]
Gansu Welfare Lottery holds training conferences for
middle and senior management team of the provincial

welfare lottery system
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@ Market Manger Training

All provincial branches emphasize ability building of managers and improves

their comprehensive professional abilities through irregular intensive training.

O IABREPLEERUITCERMUSENES, SFE. LTHRLE@VEARTERHATEI, BAE
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O Jiangxi Welfare Lottery focused on strengthening and standardizing lottery sales and business ability cultivation and
organized intensive training for grassroots managers in each spring and winter to improve their comprehensive quality,

strengthen regional market management service, channel development and publicize execution of all work.

IFEEREAOARTERSEI

Jiangxi Welfare Lottery carries out intensive training for managers

020205128, HEEEFTOETLEELTERFIM, KEBRBERO. 14NHINERHOBIERER)
ARUUKR1I40E2 T ERFHITIORASMEFIN, #E—PMRT “@EMAE" Bk, KEEEXHHES, HH
mEErEISREA R,

O In December 2020, Hunan Welfare Lottery held county-level manager training classes. There were totally more than
160 people including relevant persons from Hunan Welfare Lottery and 14 municipal branches and 140 managers took
partin the training, further strengthening CWL Hunan team building, exploring welfare lottery market potential and pro-

moting quality development of Hunan Welfare Lottery undertakings.

HEEAREHOALSHRESE AT ERTI
Hunan Welfare Lottery organizes and holds county-level manager training classes

02020108 E118, SMBEREHPOBA=H (BHANMR) NEFLTESFBIIZ, 28106 ABREEA
REMTE. RIBINEERNELEHRRE. EEEN. KNEREHEHEFIEHTEEAZNEII, 28
RATEREAREIKT

© From October to November 2020, Guizhou Welfare Lottery totally held three times of county-level manager training
conferences (each lasted three days). 106 country-level managers from Guizhou province attended the training. The
conferences carried out comprehensive and comprehensive and system training on managers’ publicity and marketing,

management, risk control and other abilities, improving managers’ comprehensive ability and level in all directions.
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O SE£&1Eill Retailer Training
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Focusing on important topics under discussion like newly launched games and professional skills, provincial branches

organized retailers to attend intensive training to improve their professional skills and service level.

O#mERFPOESH LHREN™m. YSKESFHTEHERSERHREI, 2HRAZTER LS
Ho 2FFRASIFINN6STIHR, RiT103046 RSN, HA, & EFIFH8I6R. L TEI8417K,

O Hunan Welfare Lottery held retailer training centering on newly launched games and professional skills to compre-
hensively improve retailers’ business ability. It totally held 1, 657 times of business training with 103, 046 personnel

attendance, among which there were 816 times of online training and 841 times of offline training.

OTFEERERLARKRANEA2020FAAZRFHERARZ VRS, ARARMBNAZRSEZII, "NBFE
ERHBMEBIIRS

O Yunnan Welfare Lottery organized and put the 2020 new sales and payment system of instant game into use and

held new instant game system training to provide players higher quality service.

SEEREROENAARZSE)
Yunnan Welfare Lottery holds new instant game system training
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CWLIMC and provincial branches put employees’ health and safety in the first place
and guarantee employees’ health by conducting health education training, holding

mental health lectures and regularly organizing physical examinations.

PRERORZEREFTOEANRINANKE, RRBLRFERMES T
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CWLIMC and provincial branches focus on providing humanistic care to employees.
They actively visit employees living in difficulties and hold Women’s Day sending re-
gards acitivity and other activities to care for employees living in difficulties and spe-
cial employees and strengthening their sense of belonging. They also guide provincial

branches to help retailers to increase the Welfare Lottery team’s cohesion.

@ 53T X% Care for Employees

pREPORSERET P OBIHRER. XEEHFLN, KERIXIT,
RARTI=RER.

CWLIMC and provincial branches offer solicitude, hold recreational and sports activ-
ity and take other means to care about their employees and strengthen employees’

sense of belonging.

SENHPBRAETE. I2HBEERT. AR “=/\@xW XEEDFELN,
ZHEHBLRRTHRRINESR. 2F/RPEERR4E, KBUEIBE40007T

O Liaoning Welfare Lottery took various measures to strengthen employees’ cohesion and belief sense, such as vis-
iting retired veteran cadres, the labor union visiting employees living in difficulties and holding “Women’s Day” Caring

activity. It visited four party members living in difficulties and released condolence payments of RMB 4,000 yuan.

91



92

2020 FHEBFERT R ERS
| 2020 Social Responsibility Report of China Welfare Lottery

020205128, HRERETOARE R “REEFER" MEMRLE, RIUFSERZIIHHEHI. H%ER LR
BENX, B#7TEFERTRREIMES T,

O In December 2020, Hunan Welfare Lottery organized the 2™ “Happy Youth” Cup basketball competition, manifest-
ing young employees’ youth spirit of enterprising and getting united and increasing young employees’ cohesion and

combat capacity.

HEARETLVEARTEE R “WRSE MEHRLE
Hunan Welfare Lottery organizes and holds the 2" Happy Youth Cup basketball competition

02020F8R, | ABEEFHOERE T HREIKIER2020F R T2 RSHIKEGES, FHRTTFNEE,

O In August 2020, Guangxi Welfare Lottery held the 2020 Employees’ Home Balloon Volleyball Fellowship Competi-

tion in Nanning Longteng Volleyball Gym to balance employees’ work and life.

[TABEEHOARTRHIKEGE 2
Guangxi Welfare Lottery holds the balloon volleyball fellowship competition
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@ SEFEEH Support for Retailers

PRERUESFESBETOROMABUSERTHFTRERRBIMBIAEEN LUK
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CWLIMC guides provincial branches to make full use of operating expenses or market control fund to
improve retailers’ profitability through stepping marketing cost, substituting subsidies with rewards,

promoting management with competitions, substituting conferences with training and other means.

LI PEETO—BATEREN, BNeE WeK HEREEaRE

CASE CWLIMC stimulated retailers’ vitality through nationwide “Union Lotto” sales skill challenge

{ NTRABNERZERLERS), B HETRF, FEEZN TS,
NTHEKZES, 2020F48E58, FEEROEDNT 2E “NWEIK” HEKER

N
D%o

To improve welfare lottery retailers’ operating ability to do sales better and collect
more public welfare funds and supportretailers, CWLIMC held nationwide “Union Lot-

to” sales skill challenge from April to May 2020.

FRBEENPAR, DNEREEN2EELR, BEREHMESR “WEKK
KZE=ER" , 8PRRSEFRMI000tRE, 2EESFRITEL “2EN
BIKEEHEEZE” M “2EWNEKAEERKZE” RIRI, D3IREEZE
E7100007cREM30007TR . IhIh, FESFEBITIEHI00R “2BRNFELTE
R, REERFRF2000TRE, HAENESM EENEK EHieEREaH
M7 RN o

The challenge lasted four weeks and was divided into provincial and national chal-
lenges. Every week, each province drew five “Union Lotto Growth Star” lucky prizes
with bonus of RMB 1,000 yuan for each winner. For national challenge, two prizes, the
“TOP 100 Sales Star of Union Lotto” and the “TOP 100 Growth Star of Union Lotto”,
would be appraised and selected with bonus of respectively RMB 10,000 yuan and
RMB 3,000 yuan for each winner. Moreover, 300 “National Outstanding Managers”
would also be appraised and selected in this challenge, and each winner would win
bonus of RMB 2,000 yuan as well as have the opportunity to participate in the “A Close

Contact with Union Lotto” activity and site award ceremony of national challenge.
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O In 2020, Beijing Welfare Lottery spent special fund of RMB 450 thousand yuan on purchasing epidemic prevention
and control materials for retailer stores, including face masks, disinfectant, sanitizer, and disposal gloves, etc. It timely

distributed these materials timely and correctly.

FERBERERONZEBF R B HA
Beijing Welfare Lottery distributes epidemic prevention and control materials to retailers

oz#AEBEFOBIMERIERSNEIRAHEELLA, RitmBERAMOT2.17H7T, KR—REEBHBIRIT
958.7hH 7T, HEROSE. HBEREFMEYABNZSER IR, MIFRBHPIF

© Anhui Welfare Lottery totally released RMB 9,721,700 yuan and one-time epidemic allowance of RMB 9,587,000 yuan
to retailers by periodically increasing the commission fee proportion of the Union Lotto, distributed epidemic prevention
and control materials like face masks and disinfectant to help retailers to get out of dilemma and prepare well for epi-

demic prevention and control.

OB RFE RN “THEWIRIEK" TIUER, Ne2E BERBESI0RMBTEREN — N —HEH
HKS00XMMIEEZER, HohENEE528875 7T, FEE1E1E40.03%, BITEM T500RKEKTER AL DHEE
20005 7cA LR BT, 2EELS “TIENER" FRISEIINR, RiItZNARE4842 AR,

O Hunan Welfare Lottery launched special activity of “Thousand Stations Pairing Training and Assistance”, carefully
selecting 500 outstanding retailers from the whole province to pair with 500 retailers with low sales volume to help them.
In this way, the latter’s sales increased RMB 52.88 million yuan with year-on-year growth of 40.03%, overfulfilling paired
retailers’ sales task of RMB 20 million yuan. It held 191 times of business training of “Thousand Stations Pairing Training

and Assistance” with 4, 842 personnel attendance.

HEAEERORE ‘TR EEk" &6
Hunan Welfare Lottery conducts the “Thousand Stations Pairing Training and Assistance” activity

ORIMMNEBEHOLMWEINMEF OB, JEiE. HET. FESHIFYRIEERE “BEE” EBALEER,
HEEEFIMERMNBTHEIMLNE. REMMEELES, BATESREFEYARZIEE, T
ETI8r

O Guizhou Welfare Lottery purchased 3, 800 “warm bags” containing epidemic prevention and control materials like
face masks, medical alcohol, disinfectant, and gloves to retailers for them to use and clean and disinfect the facilities,
equipment and environment of the sales place, solving retailers’ difficulties of lacking epidemic prevention and control

materials and promoting resumption of work and production safely.
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Targeted
Poverty

AI IeVIatlo n poverty-stricken old revolutionary base areas to complete the poverty alleviation goals

2020 was the last year to comprehensively win the battle against poverty. In 2020, the

Central Special Public Welfare Fund of RMB 2.06 billion yuan was used to support

and tasks. CWL actively responded to the CPC Central Committee’s major strategic
deployment for winning the battle against poverty and conscientiously implements the
work requirements of the Ministry of Civil Affairs on poverty alleviation and gathered
the strength of all CWL employees to take a number of measures to conduct poverty
alleviation work and help poor areas get rid of poverty and become rich by taking

physical actions for realizing a well-off life together.

B REE PEETORBREBER, ARRAKRETKNER TN, BIEXEHK
M, FEMBHABEBELFS), HIEPORAREETCNER TSR

Strengthening MERTEEW, HLIHHSNE KR TIEERER, NkRLERHHE

Poverty Alleviation  ®&.

Management

In accordance with requirements of the Ministry of Civil Affairs, CWLIMC carries out
special patrolling and rectification work against poverty alleviation. It establishes pair-
ing support mechanism, keeps strengthening theoretical study of poverty alleviation,
formulates the patrolling and rectification work plan against poverty alleviation and
special ledger to solidly promote effective implement of all fixed-point poverty allevia-

tion work and providing system guarantee for poverty alleviation practice.

MRS E FREETORERREEE OB BKASTR, B R, HERA.
HEHR. ERBERASAR, FONN, $HERBXERBAREE, &

Optimizing Poverty  #iTmsiamsizs,

Alleviation Practice

CWLIMC and provincial branches actively conducted poverty alleviation practice, help-
ing people in poor areas getrid of poverty and win the battle against poverty through de-
veloping industries, consumption-related poverty alleviation, education-related poverty

alleviation, infrastructure building-related poverty alleviation and other means.
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In 2020, CWLIMC visited people living in difficulties, helped repair party member ed-
ucation activity rooms in villages, coordinated with the Labor Union and its branches
to buy tea for poverty alleviation with more than RMB 100,000 yuan, organized party
members and cadres and employees to donate over RMB 50,000 yuan to fixed-point
poverty alleviation places. Italso invested RMB 3.93 million yuan to constructNanping
Primary School, Nanping Tea Factory, Lianhua Industrial Education Poverty Alleviation,

and other programs to help poverty-stricken areas getrid out of poverty sustainably.

02020568, IAAREROAR “EOHAR - INIHAKE" &
SEE, BRRBISHAKBELES, MERARREMESH TR Ax
&, BTWERHE. REK. OEWNANEFETREMNS, BEANIE
ETENBOBREEAN, PHERRBRR R,

O In June 2020, Jiangxi Welfare Lottery conducted the party day activity themed
on “Approaching Poverty Alleviation Places - Helping Poverty Alleviation”, com-
bining the work of party building with poverty alleviation. It offered the welfare
public welfare fund of RMB 50,000 yuan for purchasing medical rehabilitation
devices like wheelchairs, massage couches and blood pressure testers which
were donated to village clinics and some old patients to contribute to poverty

alleviation.

AFEBEEHOARE “EBEHRAR - BIRARR F3%HESD
Jiangxi Welfare Lottery conducts the party day activity themed on  “Approaching
Poverty Alleviation Places - Helping Poverty Alleviation”
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O Implementing the spirit of the two sessions and the decisions and arrangements of Guangxi’'s
further conducting consumption-related poverty alleviation and helping poverty-stricken areas get
rid of poverty, Guangxi Welfare Lottery
held the special public welfare activity of
poverty alleviation products in welfare lot-
tery retailer store, which provided a publi-
cizing and sales platform for these prod-
ucts with attractive price and quality and
contributed its power to construct a well-

off society in an all-round way and fulfill the PR A R O E AR E S YA

task of ensuring stability on the six fronts | 5nching ceremony of selling poverty alleviation

and security in the six areas. products in CWL retailer stores in Guangxi

O BERBETORAMERFNAR “—H—BK" KABRZTARRER, RitHEBIAM
B87TA%RT, NBTREFREFXHE. BENGE. TUKIE. BREIRMIFEER
WIMB R EE; B, B25EERRA, AMREMXK~5, BXRFTEEINEMER+«
i RHERT BIE

OGuangxi Welfare Lottery visited Naka Village, Xilin County to conduct the party day activity
themed on “Helping A Poverty-Stricken Household & Contacting A Demonstration Household Be-
coming Rich”. It totally invested over RMB 870,000 yuan to Xilin County for poverty-stricken family
children’s education, rebuilding dilapidat-
ed houses, drinking water project, road
construction and development of col-
lective industrial projects of pig raising.
Meanwhile, Guangxi Welfare Lottery also
participated in consumption-related pov-
erty alleviation. It purchased agricultural

duct: d d i ty-strick o . R N
procucts produced in pOVerty'sTicken - mmasimwon i) Uk BR-EH R F R AR S

areas and helped Xilin County getrid of g angxi Welfare Lottery visits Naka Village, Xilin

poverty and striving for a well-off life with County to conduct the party day activity

practical actions.

Z=m
RS X
Volunteer

Services for
Communities

B %R

Promoting
Community
Development

TR RETER, HEIXFERE
Part IlI: Fulfilling Responsibility to Bring Good Life to People |

BENMEARSFAEMXKEEMEX. HERMHE, RENERXABHT BN
MERARE, MECHIMNRELRXENLMEISEME. BNz, &
YL ZEF LR, PTERNERNRNBTHESIE, BIBEKEX. 7B
SREGNFANSS5HKOAE, BFHENEHEX,

It's good for CWL's healthy development for CWL to build a close, mutually influen-
tial and good relationship with communities it belongs to. On the other hand, healthy
development of CWL creates wealth for local communities and provides more job op-
portunities, finally driving local social and economic development. CWL actively fulfills
its community responsibilities and spares no efforts to build a harmonious community

through helping communities, co-conducting volunteer activities and other means.

PREERLESEEREBEPOARBMKER, EEHXKARAESEE. BifE
. AaEEFRSS AR, MRS KSR, ESMENHTERE,

]

CWLIMC advocates provincial branches to carry out community assistance, enter the
community to carry out public welfare publicity, sending regards, public welfare activi-
ties and other community service activities, strengthening communication with commu-

nity and creating a harmonious community atmosphere.

0202018, IAREEHLELNREFETHRBAEFFE “BEE -
EOERIR &, EEETHETKHBERVIEAKMAHEX, FHE
BETERMIXA2002EMEER—ELZREORE, EHZERS
AR REE T — B OER, AHXKEMEHRXEREFHXETER.

O In January 2020, Guangxi Welfare Lottery cooperated with Nanning Evening
News to co-conduct the “Welfare Lottery Love:Loving New Year’s Eve Dinner”for

the fourth times. They visited Hongxing Community and Xinxing Community,

Pumiao Town, Yongning
District, Nanning and invit-
ed 200 people living in diffi-
culties from these two com-
munities to have dinner with
love together and donated
love goods for use during

the Spring Festival to each
of them, bringing care and 20205 “f@¥I1E - BOFRIR &30
2020 “Welfare Lottery Love - Loving New Year's

warmth from CWL to those
Eve Dinner” activity

who live in difficulties.
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omlERBEECRDPOLERRSAENEN, EXAIHAXAR “KEEAN £HE
B TRSERSED.

O The volunteer team from Sichuan Welfare Lottery acted proactively and visited Baimajng com-
munity to conduct volunteer activity themed on “Caring for the Elderly, Supporting the Elderly in

Winter”.

02020428, RYIFBERLKEEOELARINMK THEERE T DS, BEEM. #1
BEFR. MK, BFALEFWHE, ARIIMKIEEEXLXE, BAORETIFRI&TEHT
KTFENRERS X2,

O In February 2020, Shenzhen Welfare Lottery donated epidemic prevention and control materials
like face masks, hygiene wipes, sanitizer, raincoats and biscuit gift box to community workers in
Shenzhen, caring for them and helping protect health and safety of community workers who were

fighting COVID-19 in the frontline.

RYITRF R OA—EE X TEEREREY SR
Shenzhen Welfare Lottery donates epidemic prevention and control materials to community workers

working in the frontline

FRERIRS

Organizing
Volunteer Activities
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CWLIMC and provincial branches practice the spirit of “dedication, friendship, mutual
assistance, and progress”, encourage and support the Welfare Lottery employees to

participate in social voluntary activities, and pass on social warmth.

020208098, 'IHEBEAMHET “KEER BHEERE" HnEalE
e IEREIBMNREBESMME. RSN ‘WL NEaER
7, UWERBMBEERNEENETINZI X EREES MmE.

O In September 2020, Xuzhou Welfare Lottery, Jiangsu Province, held the send-
ing regards activity named “Caring for Veterans, Saluting to Heroes”. It visited
veterans who took partin the anti-Japanese war, the war to resistU.S. aggression
and aid Korea, 14 local battles and nuclear test to thank for their standing out

without hesitation at the moment of national and national peril.

IR EREENSE R
Jiangsu Welfare Lottery sends regards to anti-war veterans

OIRERETLEKGEXAN. 8 BBEAAREMERFET “BFAQ
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E/IE

O Jiangxi Welfare Lottery worked together with Jiangxi Civilization Office and
Jiangxi Radio and Television Station to hold the public welfare activity named
“Welfare Lottery Public Welfare Trip - Bringing Warmth to Villages” and conduct
“Three Sendings for A Civilized Jiangxi” (sending services, sending art and en-
tertainment and sending knowledge) in seven counties (districts) and towns. For
each activity, they would select two moral models having made achievements

but living in difficulties and donate public welfare fund of RMB 3,000 yuan to

each person. This activity was widely praised by the society.
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IABEEHAMARAR “@EAMT - TZXRRE Amas
Jiangxi Welfare Lottery organized and conducted the public welfare activity named “Welfare Lottery
Public Welfare Trip - Bringing Warmth to Villages”

OHmEREROEFARBEENI AN, HRVEEEIKaHR “HutAX - BHAE
R SBRSER, WESRBRSHERELRPHAEERIEFPAZLETKE, NEEE
AR IEs 7N = RSN S M)IEEr S

O Hunan Welfare Lottery worked with the Civilization Office of provincial organs and Hunan Caixin
Public Welfare Foundation to conduct the volunteer service activity named “Little Strength Making
Righteousness + Saluting to Doctors and Nurses”. They visited and sent regards to doctors and
nurses who supported Hubei as well as their relatives in the form of volunteer services to encourage

those who were fighting COVID-19 epidemic in the frontline.

HEERETOENNME—AFTFES AR
Hunan Welfare Lottery sends regards to young doctors and nurses who are fighting COVID-19 epidemic

in the frontline

02020118, I AEEFETOET AERFMETEEE. BT FEASEREHEM
B/ EHEBBENFRONFET “@EERE - FE—R WKNFRmER, AERFIHE
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BEZENRINED, LB REFEMIIOHES,

O In November 2020, Guangxi Welfare Lottery worked with Guangxi Xingbo Film Media Group Co.,
Ltd. and Nanning Radio and Television Station visited Zhoubang Central Primary School in Bada
Town, Xilin County, Baise and held the public welfare activity named “Welfare Lottery Music Class -
Being with You”. They donated musical instrument, stationaries, schoolbags, student milk and other
materials, bringing students colorful extracurricular activities for their hard study and growing music

seeds in their heart.

[TEEEEFOVARAR “BRERR - MRE—E QmEn
Guangxi Welfare Lottery organizes and conducts the public welfare activity named “Welfare Lottery

Music Class - Being with You”

02020518, mEEREEROLAERK) LER®F AR “SHXER” &), N LEGHKR
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© In January 2020, Yunan Wel-
fare Lottery conducted the activi-
ty themed on “Sending Warmth in
Winter” in Diging Children Welfare
Home. It donated rice, tissue and
other living materials worthing RMB
30,000 yuan and made children feel S EAETRLALTE “COESE Em
they were loved and cared by e y,nnan welfare Lottery organizes and conducts the activity

society. themed on “Sending Warmth in Winter”
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Green Production

LhERBIEE

Green Operation
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Environmental protection is one of essential conditions for sustainable development
and an important manifestation of the people’s pursuit of a better life. CWL adheres to
the principle of “Lucid Waters and Lush Mountains Are Invaluable Assets’, contribut-
ing its power to protect ecological environment and build a beautiful China by taking

measures like participating into environmental protection public welfare activities.

PREROREEBREEROELEERTLEHRGE, EHEIBIE~ZEN,
MIRSKIG/G75 5, B TSRIAL, AR ERBFRTL. HRRFHRET
fho FREEFROM01ITEE, B KAFSCINEAKENHIRIFR,

CWLIMC and provincial branches implement the extended producer responsibility
system, promote green printing, prevent and control pollution, reduce pollutant emis-
sions and provide players resource-saving and environment-friendly gaming products.

CWLIMC has been gradually using FSC certified paper to printinstant tickets.

R R ORRIRIESN B R PIOSESRRREREWR T, (@ mREIAFA;
ESFETRDR, MERITTK. TEXTECEEXAE, B ERABT
ARG, FRE& EXINEFER, 512 TRIINFERIP. BRERHIEIR.

CWLIMC actively promotes provincial branches to implement the recovery of invali-
dated and stock tickets, facilitating resource recycling and utilization. They advocate
green office and strictly implement regulations on water and electricity saving and air
conditioning and use electronic office system, online conferences and other measures
to guide employees to establish the awareness of environmental protection and energy

conservation.

02020%F, FILEBRBEFROENBAAREERFRALRT “BRE" I
B, REEBEFNRR{FHEAEIFREIRA HmiT.

O 1n 2020, Hebei Welfare Lottery developed the “ticket changing” function in the
instant game management system, changing retailers’ stocked instant games

going to be stopped selling to popular ones.
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OAccording to CWLIMC's notice, Hubei Welfare Lottery carried out the destroy of
stock tickets in a stable and orderly manner, relieving storage stress of the whole
province and raising the efficiency of turnover and delisting of instant tickets. In
2020, it totally destroyed 8.7412 million pieces of instant tickets with the total value
of RMB 47,992,200 yuan.

OEXRTRBEFLRNKIERE “THEKBW. BIGEWFE" PHTE
SIUER, FRTEEZRERES, 5ISTHRIAREEMmAEENT
fEAT, EETERIHEREIR.

O Chongaing Welfare Lottery gave full play to its demonstration and leading
role in “Protecting Lucid Waters and Lush Mountains, Building ABeautiful China”,
conducted the energy saving publicity week activity, guided cadres and employ-
ees to develop green and low-carbon lifestyle and working mode and strength-

ened environmental protection awareness of cadres and employees.

BRTREPOAREEEZREED
Chongging Welfare Lottery conducts the energy saving publicity week activity
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CWLIMC and provincial branches actively promote and popularize environmental pro-
tection knowledge through multi-media publicity, encourage the public to pay attention
to environmental protection, organize various environmental protection-related public
welfare activities to support various environmental protection activities and draw a blue-

print for public welfare lottery.

O mMmBEHRORKRREY (ILRHERISFAEITEhITRI (2020—2025
F) ) g, EREXBIIRENWE NI FEN—RMEER A,
FRPITIERT AR DL EERA, ANDARBEDHNKE D FIIRR,
HERERFEIR. MRAE. EREMMERESFHAKRNERILRSE
MR ENE, BRRIFEHEE. OITTA, AR “XETs RHE
RUIRRKBE.
O Beijing Welfare Lottery positively implemented the spirit of the “Beijing Plastic
Pollution Control Action Plan (2020-2025)" and required relevant departments
not to buy non-degradable disposal plastic products. it also strictly complied
with the Beijing Municipal Domestic Waste Management Regulations, set up
classified garbage bins on each floor of the office building, spared no effort to
publicize garbage classification knowledge and its necessity through intensive
teaching by experts, Q&A, publicity boards, WeChat groups and other means,
advocated the concept of green consumption and practicing economy and im-
plemented the clean plate campaign to promote source reduction of kitchen

waste.

ZHEBEROARE “HERE, RIPRER SERSERD
Anhui Welfare Lottery to carry out " “Cleaning our Home, Protecting Healt" volunteer

service activities
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O Anhui Welfare Lottery conducted the volunteer service activity named “Clean-

ing our Home, Protecting Health”, effectively improving sanitation condition

around communities.

02020598161, HREEEESERSMKEOASIFEENSHX, AR
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O On September 16, 2020, Hunan welfare volunteer team worked with Sifang
Community under Sifangping Subdistrict Office to hold the public welfare service

activity themed on “Good Deeds by Welfare Lottery, Contributing to A Clean City”.

HEAEPALAHRE ‘ETEF—ANTEEE—0n71" WRATERN
Hunan Welfare Lottery organizes and conducts the environmental protection-related
public welfare activity themed on “Good Deeds by Welfare Lottery, Contributing to A

Clean City”
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STEE AL EIIETE] J)NBY 20.24 18.83 17.71

YA EEINZ)AEIN 7T 0.08 0.82 0.90
NS ENE INBY 10.29 11.22 10.43
¥ RHEM 1Z7t 2245.56 1912.38 1444.88
NATHFETH 1Z7t 643.59 557.28 444,55
ZFERBAE % 100.00 100.00 100.00

MR E B R ARREE % 99.86 99.87 99.76
HENERIFITR % 100.00 100.00 100.00

ST RATLELA % 98.84 98.34 98.23

HEROBEE % 99.88 99.93 99.67

THEEELG EBIaSRUL) % 27.78 27.73 28.62

V¥ RIS E AR R LI % 8.08 7.88 7.90

2 YNS RS % 0.60 0.54 0.61

LN OYNEEE I SES e % 98.74 98.99 99.35

BESE)IR T A S R TSR] % 87.69 90.02 86.91

R T A58 /8] N 22.09 21.20 17.62

RITAEIZE A 7T 1398.42 1505.72 684.10
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B 3%
Appendixes
Key Performance Indicators
Indicator Unit 2018 2019 2020
Per capita time of compliance training hour 20.24 18.83 17.71
Per capita inputs {n’Fo anti-corruption RMB yuan 0.08 0.82 0.90
training
Per capita time .of.antl—corruonn hour 10.29 1129 1043
training
Lottery sales RME ;ag:'“'on 2245.56 1912.38 1444.88
Amounts raised for public welfare fund RMBE ;32:'“'% 643.59 557.28 44455
Economic contract fulfillment rate % 100.00 100.00 100.00
Player complaint solving rate % 99.86 99.87 99.76
Labor contract signing rate % 100.00 100.00 100.00
Proportion ofemployeesjoiningthe % 98.84 98.34 98.23
trade union
Social insurance coverage rate % 99.88 99.93 99.67
Proportion of female management % 2778 773 18.62
(department leader and above)
Percentage of employees from minorities % 8.08 788 790
or other races
Hiring rate of the disabled % 0.60 0.54 0.61
Coverage rate of physmal examination % 98.74 98.99 99.35
and health files
Proportion of trained staff in all staff % 87.69 90.02 86.91
Per capita staff training time hour 22.09 21.20 17.62
Per capita staff training costs RMB yuan 1398.42 1505.72 684.10
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XFAHE
About this Report

FEDEBNEREEERA. REDF, REER. BRDAFELER.

This section introduces the report instructions, reporting timespan, reporting system, contact information and other basic

information.

& &% Reporting Promises

PEEFAOAERREABFTEEEMERICH. RSUEFRIERDRR, ANERNTELE. EWEMNTES

Elfr

CWLIMC promises that this report does not contain any false record, misleading statement or major omissions, and s liable

for the truthfulness, accuracy and integrity of these contents.

IRESEE Time Frame
KIREMBTEEE N2020FE18 1B E2020FE12H31H, HOANBTBHITEE,

The time frame for the Report is from January 1, 2020 to October 31, 2020. Some contents will go beyond the above

time frame.

K% EHA Releasing Cycle
FEENEELSTARSHEERS, REPRERFRANE BN N2020EERINNEETE LS

The Social Responsibility Report of CWL is an annual report; unless otherwise specified, all information herein relates to its

social responsibility performance in 2020.

R E15.#ECompilation Standards

RREREZSBRPEHSHFER (FERVHEFERETERE (CASS-CSR4.0) ) , 2IKIREEMNALR (Global
Reporting Initiative, GRI) AI#stk BivE18m (G4) , WREEN= (World Lottery Association, WLA)  (FE
¥ Z1EZR) (Responsible Gaming Framework, RGF) UK (it&HEREHETERE) (GB/T 36001-2015) EZR
IR, HETUERTARSE RHKEBE RIS UIREIERERS .

Bt %
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The Report refers to the Guideline on Chinese Enterprises’ Preparation of Corporate Social Responsibility Report (CASS-
CSR4.0) released by Research Center of Corporate Social Responsibility under Department of Economics of Chinese
Academy of Social Sciences, Sustainability Reporting Guidelines (G4) released by Global Reporting Initiative (GRI), the
Responsible Gaming Framework (RGF) issued by the World Lottery Association (WLA), and China’s national standard So-
cial Responsibility Report Compilation Guideline (GB/T 36001-2015). The disclosure of other indicators can be seen in the

Indicator Index of the Report.

¢A4A5E[E Organization Scope
IEBEBEFERNERLTEEF L, 2. BAKNBETENXREER O URMETENFEEER O,

The Report covers CWLIMC, provincial, autonomous-region, municipality and municipal welfare lottery manage-

ment centers.
AEFRE, MENRRZEE “FESRMNER" . “B8¥ . ‘PERNERLKTEEHRL” (EF “hE¥
P ) L CE. BAR. ERBENERETROT (BF 4 (K. H) BEFL) L 0T L R
77 EMiE,
For simplicity, “China Welfare Lottery (CWL)", “China Welfare Lottery Issuance Management Center (CWLIMC), “Provincial,

Autonomous-region and Municipal Welfare Lottery Issuance Center (hereinafter referred to as “Provincial (Autonomous-re-

gion and Municipal) Branches”, “the Center” and “we” are used in this Report.

3R EA Data Source

FIREFMBEHIESRBEPERINEREXRGIHREMEXX . FERFNERELRT
ERERMEMZEME,

BIRPORIEAR S FEXER

All data herein come from CWL's statistical reports and normative documents. CWLIMC is responsible for guaranteeing the

truthfulness and objectivity of data herein.

HE{R{IE Further Reading

MRPERMNEREZRERSELR, BHDPERMNERLITEEROEAWIE (http://www.cwl.gov.cn)
Qo20FFEBIFELSTERS) -

For electronic version of the Social Responsibility Report of CWL, please pay a visit to the official website of CWLIMC (http://
www.cwl.gov.cn) for the 2020 Social Responsibility Report of China Welfare Lottery.
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RNARGHE/\MHESRERS, FREEETRENRENEZNBR, UERIMHRIETEENF R
SREIF.

REREAH

20215 7H

HXRFIRA, RIEERNEED .

5—IFFHINFT; 4—LLBIART; 3—A%; 2—FKINE]; 1-RFINFl. DHHESARINAIZERR, RREH,

=)= 5 4 8 2 1

LIS AR E B S AT

2NN EIREEED RRFEEHEENE LSRN ERT
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Feedback

Dear Readers,
Hello!

Great thanks for taking the time to read the 2020 Social Responsibility Report of China Welfare Lottery. This
is the 8th social responsibility report to the public of CWLIMC. This questionnaire is designed to collect your
feedback about this report for the better fulfillment of social responsibility by CWL.

The Report Compilation Team

July 2021

Forthe followingitems,5refersto “strongly positive” ;4refersto “quite positive” ;3refersto “acceptable” ;

2refersto “notso positive” ; and L refersto “strongly negative” .

Topic 5 4 3 2 1

1. What is your overall evaluation of this Report?

2. Do you think this Report can reflect the significant influence of China
Welfare Lottery on the economy and society?

3. What do you think of the performance of China Welfare Lottery in its
issuance and management?

4. What do you think of the accuracy and integrity of this Report?

5. What do you think of the layout and design of this Report?

6. What are your opinions and suggestions about the social responsibility
performance of China Welfare Lottery and on this Report?

Thanks again for taking time to fill in the questionnaire! We kindly request you to scan the QR code below and

leave such information:

You can also send the scanned or photocopied questionnaire you have finished to the email caoyy@cwil.

gov.cn. We will deliberate on your suggestions and protect your personal information from any third party.

Itisoursincerehopethatthroughthereleaseofsocialresponsibility reports, we could enhancecommunication

and cooperation for the sustainable development of China’ s welfare undertakings.









