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2019 Social Responsibility Report of China Welfare Lottery

PREFACE

2019 marked the 70th anniversary of the New China, as well as a key year to accomplish the first centenary goal. China Welfare Lottery (CWL)
fully implemented the spirit of the 19th National Congress of the Communist Party of China, and extensively understood and followed the spirit of
General Secretary Xi Jinping’s important instructions. Giving priority to political construction, CWL implemented the new development ideas of
“innovation, coordination, greenness, openness and sharing”, upheld the issuing gist of “supporting the elderly, assisting the disabled, helping the
orphans and relieving the have-nots”, and finished the whole-year tasks efficiently and effectively in accordance with the work ideas of “preventing
risks, boosting innovations, promoting reforms, shaping image and strengthening capabilities”, achieving a record high. In 2019, CWL issued and
sold a total of RMB 191.238 billion yuan of lotteries, and raised RMB 55.728 billion yuan of public welfare fund (excluding the abandoned lotteries),

with the greatest annual increase in the past 5 years.

This year, CWL insisted in consolidating the development base driven by sense of responsibility. CWL ushered in responsible development
by giving priority to party construction, and organized nationwide themed education activities of “stay true to our original aspiration and keep
our mission firmly in mind” to strengthen the construction of a clean and honest administration; by building a responsible gaming system and
promoting the integration of responsible gaming into daily business operations, CWL passed the Level-3 certification of Responsible Gaming by
World Lottery Association in July 2019; moreover, CWL continued to reinforce the construction of rule of law, conducted compliant operations,
strove to promote the development of the lottery industry, engaged in lottery theory research and international exchanges, enhanced its

international influence and promoted the high-quality development of CWL.

This year, CWL insisted in operating in good faith and building quality services. CWL integrated the responsible ideas of “happiness, health
and safety” into game mechanisms and the design of playing methods, strengthened risk control of games, constructed a green and diverse
green product system; constantly consolidated channel management, optimized channel layout and standardized the image construction of
lottery outlets; advocated the playing idea of “winning prize while devoting your love, and advocating reasonable involvement by more people”,
constantly innovated marketing modes and engaged in responsible propaganda; constantly optimized the player environment, promoted

smoother communication channels for players, and innovated the prize payment methods, offering convenient and premium services for players.

This year, CWL insisted in operating with a transparent mechanism and driving its own healthy development. Upholding the working policy of
“safe operation, healthy development”, CWL strengthened the management in capital security, network security, early warning of public opinion,
lottery drawing security and safe production, and guaranteed safe operations of all work; it also engaged in transparent operations, received
public supervision through the activities like “A Close Contact with Union Lotto”, “A Close Contact with Guaguale” and “Public Visit Day”, and
actively communicated with stakeholders; CWL also strengthened team building, organized rich cultural activities, stepped up its team’s sense of
responsibility, practiced green operations, and implemented multiple initiatives in green procurement, green office, green printing and recycling

invalidated and stock tickets, thus protecting ecological environment and guaranteeing the healthy and sustainable development of CWL.

This year, CWL insisted in upholding the mission for public good and staying true to the original aspiration of alleviating poverty. CWL adhered
to the core ideas of “transparent, responsible and public good-oriented” and the gist of “Supporting the Elderly, Assisting the Disabled, Helping
the Orphans and Relieving the Have-nots”, supported the cause of public welfare through public welfare fund, provided community assistance
and held public good activities related to volunteer service and environmental protection, helped the elder to live to the full, got the disabled out
of trouble, and provided warmth to orphans and outcasts, serving as the lighthouse for those in need, and making positive contributions to the

construction of a harmonious society.

2020 would witness the completion of the “Thirteenth Five-Year Plan”, as well as a decisive year in building a moderately prosperous society. At
the critical moment of transition from the first centenary goal to the second centenary goal, CWL will continue to enhance “four consciousness”
(to maintain political integrity, think in terms of the big picture, follow the leadership core, and keep in alignment with the central Party leadership)
and “four confidence” (to have full confidence in the path, theory, system, and culture of socialism with Chinese characteristics), and practice “two
maintenance” (to resolutely maintain the core status of General Secretary Xi Jinping in the Party Central Committee and the Communist Party of
China, and resolutely maintain the authoritative and centralized leadership of the Party Central Committee), so as to raise more public welfare fund

through more reforms and innovations and benefit more disadvantaged groups in a difficult situation.
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In 1987, in order to alleviate the conflict between the development of social welfare cause and insufficient capital inputs,
China released prized social welfare tickets, namely, the predecessor of CWL. CWL issues lotteries under special permission
of the State Council. Its original purpose was to “unite people from all walks of life who sincerely care about social welfare
undertakings, carry forward the socialist humanitarianism spirit, raise public welfare fund, and help the disabled, elderly,
orphans and people in need”. The mission is “Supporting the Elderly, Assisting the Disabled, Helping the Orphans and
Relieving the Have-nots”. Upholding its nature for the people, the country and the public good, CWL has embarked on a
welfare lottery development path with Chinese characteristics through continuous exploration.

PEENEERTEERLOEESHEREEIKRERIINEFNERLTIGE, AREERNERATNARHEE

fE, EBIRRE: %‘J EERMNERLTHENRENLY. EEFE. TIFEHEAMNES;, BIERNER
NEITHERS. DHEIENG. BELRNENEEEENG, ARFERMHOME, BEFE. FLEEERM
RNETELEmMEMET, SHERAREH, MRAREE2ERNERRERAGRE. ALERER. 8T
MEARS. HERBMNZAAL. YR, AR, EEHR, AFAREEEENERNTRER.
FEAHE., EHER. USHEIL ATUREEREIfF BAIERHEENN (RELENERLTEERFRL) £F
ERMFEELTEERTONA—ART, ARATHXKENENERHEE T/

CWLIMC is established in accordance with laws and regulations by Ministry of Civil Affairs, who is responsible for CWL
issuance and sales management. The main functions are as follows: formulating the development plan of nationwide CWL
sales, the management rules, job specifications, technical norms etc.; establishing national issuance and sales system,
market control mechanism, incentive and restraint mechanism, and supervisory system; organizing the R&D of lottery
games, applying for the introduction, termination or change of lottery games, and implementing after approval; managing
the data of national CWL sales system, fund pooling and settlement, equipment and technology services, sales channels
and POS location planning, printing and logistics, lottery drawing and prize payment, and tickets destruction; managing
CWL image building, lottery retailer licensing, marketing and promotions, business training, team building etc. The sales
institutions (branches in all provinces, autonomous regions and municipalities) are in charge of lottery sales in their respective
jurisdictions following the organization of CWLIMC.

2al, RFERNEEZEEESHASIMARERE . shiHER. FREENAHESHEY TS, BIdWEENE
EEBMEL, WEEMA—MHIAREERNHOXUEFFo
Currently, CWL has gradually evolving into a public welfare donation platform that leads the public to help those in need, carry

forward merits and spread the seeds of charity. It has been a popular cultural lifestyle to purchase welfare lotteries for helping
those in need.
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ABOUT CWL

AREM—ENFZE “Bl>  For the people: The welfare lottery is “from the people,

FR, AZFR” for the people”
FEEFEE EREME—HREZXREFIF %A Forthe country: Issued under the special permission
MzAshE S 7, LERERRNYEPS, UE of the State Council, endorsed by state credit,
Nature M= S H181E guaranteed by public credibility of governments

RmEiE BES LN RE For public good: The welfare lottery undertakings are
mE, ARmMmEE born for and develop with public welfare

&iT Gist BB Core ldea

%*E 5% BN N A =
Supporting the Elderly, Assisting the Disabled, Public Good-oriented, Transparent, Responsible

Helping the Orphans and Relieving the Have-nots

TERH Working Policy RSE Integrity Principle

REEBT BELE RE RIE RF
Safe Operation, Healthy Development Fair, Equitable and Open

p°4 !4 Culture ESHNWEES Playing Idea

N BE BER RE I ZANLE BETR EOMT BT

Public Good, Welfare, Health, Happiness, Innovation Winning prize while devoting your love, and
advocating reasonable involvement by more people
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PEEMNEREVEEN REESNSEEEZT, M iEeT (CREEEM)
(PREEROINRAN) FHEEM, THTEEERN. WEHARER,
FRESMITEEFHE, NEIFHBNIH &N FE WL RIS,

Under the regulation and administration of the Ministry of Finance and the
Ministry of Civil Affairs, CWL strictly follows the Lottery Regulations, the
Implementing Rules on Lottery Regulations and other laws, regu-lations and
polices, constantly improve its management architecture and standardize the
organization system, and guarantee the orderly implementation of all work,
making contributions to the development of social welfare cause.

EXRVHEZEeEXRaEEER), AREENEEEEEETF &
B RBUF I EER 1A 547 B(DYE’J* IR EEET
Ministry of Finance is the regulatory body of nationwide lottery activities under

the State Council, while its provincial branches branches are in charge of
local lottery regulation and management.

ERREESAFTEEEMNTREETLF. SERREEN IASRTFITHREE
NVEMFEREE T F

Ministry of Civil Affairs is the administering body of CWL, while its provincial
branches are responsible for local CWL management.

= PEEMERATEESRD

China Welfare Lottery Issuance Management Center (CWLIMC)
FEEMEERITEEFRL (UTEF “REehn” ) B2REEMNER
LTI, BRBA—LT. £—88. F—iENEREN, ARLEGEF
FEMNERITHAEREETIE
CWLIMC is responsible for CWL issuance and sales management across

China in accordance with uniform issuance and management principles and
standards.

| AREHRRHEEN

Provincial branches Welfare Lottery Sales Institutions
REARENFEEZHENHERERMNEZLTNENAE—ART, ARAE
THXERNEMNEREE T

Under the uniform organization of CWLIMC,provincial level welfare lottery
sales institutions are responsible for local welfare lottery sales.

2019 Social Responsibility Report of China Welfare Lottery
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State Council

FFRITRANE R
Welfare lottery is issued under
its special permission

SSRENAEERI)

Ministry of Finance

MELEFEREEIETE
(Regulatory Body)

WV B18S
Professional
guidance

BRI EER]

Provincial Finance Departments

REATERX S E R R B ERTF

Liable for the regulat|on of local welfare
lottery
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supervise

FPERMNEEEEAS]

CWL Administration Mechanism

Sk REER)

g = =g Ministry of Civil Affairs

supervise manage _
MREERNFEERTIIE

(Administering Body)

FEGEMERRITEERD

China Welfare Lottery Issuance Management Center NZ=zi=51

- Professional
=53
(BRI ZLITHM Issuing Institution) quidance
AREEEMNEERTNALRHETF
Liable for issuing welfare lottery and organizing lottery sales
across China
HRREER]

Provincial Civil Affairs Department

NIESEES S—
. PHERATTEXEEFNEREETE
Professional Ligble for the ad I  local
guidance iable for the administration of local
) welfare lottery
B
manage
( N

BRBEMEERITHO

Provincial Welfare Lottery Issuance Center

(BRI ZHEEMNM Sales Institutions)

AFRATHXEEMNFE RHETIF

Liable for local welfare lottery sales
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B — = 575 CWL CONTRIBUTES TO THE
Bl
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THEME 1 WpakiElEab AT CRae s NATION

J; ¥ (3L 70 A, 2019 5 A—9 B, FEEALEDT L “BF, MEEABRRIZE” AETIH ) -
;izii:’fiﬁ A% F58-9A, PEBERALEDNT U BF, NEERXBAEIEE ~HEH IR IEmIN S
R LZmR o Some Winning Works

In celebration of the 70" anniversary of the New China, from May 2019 to September 2019, CWLIMC held an
instant ticket artifact competition themed as “CWL Contributes to the Development of the Chinese nation”.
p p

FEARRE T 2ERFMULEUNEEAAREFEN ZXENZSE, HNF¥EER, S31T70RL. 1F
mlfESIEE. PRk, WERMPTEFREERF, HItWER 116 A FEEm, MFITEL 70 FERA

B, B4, BERFEMERNIOEE. BLUE. SAEIZSHEHTEASRETUNN, Tk VS ———— e (uERE)
ZKE EﬂﬁgiIZﬁﬁgﬁg—%xﬁx :%Hﬁx E%é@*ﬂ ﬁt?%){?go First Prize: Praising the Grand China First Prize: Nine Fishes under the Lotuses

The competition aroused wide attention and support of national and provincial branches welfare lottery
practitioners and instant welfare lottery lovers. During about half a year, through operations planning, production,
collection and selection of works, and online and on-the-spot selection, a total of 116 graphic works were
received, among which 70 ones were eligible for the finals. At last, the works winning first prizes, second prizes,
third prizes and excellence prizes were finalized by the judges in terms of theme, modeling creativity and
manufacturing processes.

TER (N 70) TR (RERRD)
Second Prize: The Shining 70" Anniversary Second Prize: Cohesion of China
rE B, NEERERMIER BARFIZRAFUBILIPERI 710 BFAZL, EHEEEE, &
MelFiEE, BN, #—FhE¥ “Am. BE. @R BRI EEXh, BSAmMRES;
B BXARBIAEXN, BANAZRETLR, BIIRNEEARNEKSTLE T RTEE,

The instant ticket artifact competition of “CWL Contributes to the Development of the Chinese nation” was
organized in the celebration of the 70™ anniversary of the New China, which focused on patriotism, revealed
creativity, showcased the unique style of the era, further carried forward the welfare lottery culture of “Public
Good, Welfare, Health, Happiness, Innovation”, and advocated the idea of environmental protection; meanwhile,
it also profoundly affected the carrying-forward of instant ticket culture, the enhancement of instant brand image

and the display of the demeanor of modern CWL staff. =ER (ERKRZID =EX (FREGFE - 70D
Third Prize: Beijing Tian’anmen Square Third Prize: Original Aspiration of CWL
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T VREE

2019 FRRMEEEN NVEHESXRZE, SHE, RANRMAFANRBRUMNER. SETFEBICE+=ZES
EAXRTRZWIES:  “IERR 2020 St AW EEMES RERENE, ERRIZHHEER, LREFS
Wi TIE, TR ATWE, ” ERNANRARERESR, 2ERBEARIDAMRLS NE, REEFF
REFLSNEFHFNAPER B ENBENES, NERIEEERRA. BERAELRSR, RIARK
RAKEL, NUHTRAR AW RETTER N &,

g7

THEME 2

2019 was a key year to secure a decisive victory in building a moderately prosperous society. Meanwhile, the
battle against poverty has entered a critical stage. General Secretary Xi Jinping pointed out at the Second
Session of the 13th National People's Congress, “it is less than two years before the completion of the poverty
alleviation goals and tasks scheduled in 2020. This is the most critical moment. We have to unremittingly get
our work well-done, and achieve a decisive victory.” In the new era of poverty alleviation, all CWL staff are
making concerted efforts to help secure a decisive victory in building a moderately prosperous society. CWL
insists in taking Xi Jinping thought on socialism with Chinese characteristics in the new era as the guide,
carefully implements important strategies of targeted poverty alleviation, vigorously conducts poverty alleviation
practices, and contributes its power to the battle against poverty.

2019 F, FEFHOIRMRIANERE R BIZ5E, BN REEBERKAER/ B, EEERAWE, £5 51K,
SINRMHERR, ERERMINTI . XOERET RH M, ROMFERR; RKWSAKEFm, KiEE
BHRA;, DRERFRBEXERR, FREBHKR,; BEEEKMEE, USSR, FREZHRA,
IR A RE B SIS RB. AL, A, BR. SN RRESMEFNEREHEND, B RS,
AKX, SKHEKRBIIE . ERKR TEHEFHI, BHRRMX AR #EE.

In 2019,CWLIMC actively responded to national poverty alleviation strategies, facilitated the Ministry of Civil
Affairs to get Suichuan County and Lianhua County out of poverty, introduced tea sales resources, assisted in
building tea processing factories, extensively publicized tea products, and promoted industry-related poverty
alleviation; purchased local agricultural products and implemented consumption-related poverty alleviation;
donated stationery and sports goods to schools in poverty-stricken regions, and offered education-related
poverty alleviation; renovated important water conservancy facilities, transformed and enhanced local cultural
facilities, and offered infrastructure-related poverty alleviation, allowing poverty-stricken families to feel warmth
and harvest something. Welfare lottery sales institutions in Anhui, Hebei, Henan, Chongqging, Guizhou and
Shaanxi by pairing those in need with CWL, implementing relief programs and selecting and appointing poverty-
alleviation cadres, thus helping them get out of poverty.

HEADING FOR A WELL-OFF LIFE
THROUGH TARGETED POVERTY
ALLEVIATION

2019 FHRBEEHOKE WP

Poverty Alleviation Achievements of CWLIMC in 2019

7363 BB
Type Achievements
Al R FE “G@EEY - BRmREAT " HH, RIERBEASEL, ZFF)IIE

On Industries

7iAE 280 HrT, HWEBNEEMIIRELI o

CWLIMC conducted the “CWL Boosts Dream Achievemente Nanping Tea
Factory Construction” program. According to the opinions of the leadership of
the Ministry of Civil Affairs, CWLIMC donated RMB 2.8 million yuan to Tanghu
Town, Suichuan County to assist in the construction of a small tea processing
demonstration factory.

AR “@ERY - #NRm E NH. EhETRENS, BRETTR
TEBAXAR, FEMEMET S8 20197 8 22 HABAEPR_GHETE,
NEHE, [TEITETHL 2316 B, MY KA-REFED, BHEI&
PURRRETEEER, 537/ EEBRN—8IFT,

CWLIMC conducted the “CWL Boosts Dream Achievemente Public Welfare
Advertisement Recommendation” program. After negotiating with CCTV, CWL
adjusted content related with lottery drawing. Advertisement of Gougunao tea
produced in Suichuan County debuted on CCTV2 on July 22, 2019, lasting
half a year and with a total advertising fee of RMB 23.16 million yuan. In this
way, CWL increased Gougunao tea’s publicity and played an important role
in assisting Suichuan County’s poverty alleviation through industry, and thus
received unanimous praise from the party committee of Suichuan County.

2019 Social Responsibility Report of China Welfare Lottery

13



RERH HEXFERE
2019 FEBFIFERHSRERS

Driven by Sense of Responsibility, CWL Aimed for a Good Life Shared by All

On Consumption

BEHR
On Education

14

tr 3 EF 51985
Type Achievements
HEERA FRE “BERY - RVNEE IEH, AREENERGIENR EL—7™hA

FKERRREN 50 Hro Rz | GEERERE @, FABREEBEE,
RRWFEEE. BT RIFBMEHEMR, BREMT 10 HRWRE~ 5.

CWLIMC carried out the “CWL Boosts Dream Achievement - Farm Pickup
Truck” program. Shijiazhuang Offset Printing Factory, a printing factory
nominated by CWL, funded RMB 500 thousand yuan to purchase agricultural
and sideline products produced in Suichuan County and Lianhua County.
CWL gifted these products to players, which was highly praised by them.
Encouraged by good promotion performance, Shijiazhuang Offset Printing
Factory additionally funded 100 thousand yuan to purchase these products.

o

CRERKABREXRTREAR, 27T 6 B 8 BHWIZHIMZELER
748 5 57T

ol

According to the catalogue of characteristic agricultural products of fixed-
point poverty alleviation counties, CWLIMC spent RMB 50 thousand yuan on
purchasing agricultural and sideline products produced in Suichuan County

and Lianhua County respectively in June and August.

118118, AREENBE T SHENS 2Ty 10 88K, 300 ZMRAFHLD
JLiEY), ATRAMNEERTERSARNDRFMN. FE “BHZEK BEH

On November 11, CWLIMC donated 10 computers and over 300 excellent
children’s books with a total value of 40 thousand yuan to Nanping Village to
improve and optimize office conditions for grassroots cadres to serve the people
and enrich books and reference materials of “Leftover Children’s Home”.

AR “@YRY - ERENT B, ZIMBRITINERENF LIS,
BTFERNFABTANERENE, K5F) 88T, K S/NF" o 9%
BHEY” WH.

CWLIMC conducted the “CWL Boosts Dream Achievemente Nanping Primary
School Reconstruction” program. It planned to reconstruct Nanping Primary
School originally. However, after negotiating with competent department of
Suichuan Country, it turned into a “equipment support” program since Nanping
Primary School was not a planned reserved program.

2019 Social Responsibility Report of China Welfare Lottery

732 €30l 731035

Type Achievements

HEBKR o B “BRREY - BEREKE B, 11 B 10H, HEEHLAELE
On Infrastructure WIBEKEFBERE 100 57T, REKETBERMNMTEANE 4000 B EE AR E6n

Mreze. 1700 REREERAK.

CWLIMC conducted the “CWL Boosts Dream Achievement - Longtan Reservoir
Repair” program. On November 10, CWLIMC donated RMB 1 million yuan
for Longtan reservoir repair, ensuring life and property safety of nearly 4,000
villagers of two administrative villages located at the downstream of the reservoir
and irrigation water for more than 1,700 mu farmlands.

Qi[ ZHEABEHRO: 208K, ARSI ARIE =0| CASE
- Anhui Welfare Lottery: Provide wholehearted support, boost Songwan Village poverty alleviation

RIENEZHERBTHXNOHRA R 2017 £ 4 B, RHEBEROLERBEEBIMANT B RET
R X RIEN ERR TAER IR EIB L R A & AR B#EH TE B HEREREF ST,
BRABRASHRRIE, IR TR ALUE,

Songwan Village is the pairing poverty alleviation village of the Department of Civil Affairs of Anhui Province. In April
2017, Li Xiaoming from Anhui Welfare Lottery voluntarily joined in the poverty alleviation group of the Department of
Civil Affairs of Anhui Province posted in Songwan Village, Yingquan District and actively took the job of promoting
poverty alleviation fund use and poverty alleviation programs. The group helped Songwan Village alleviate poverty
through poverty alleviation programs such as providing assistance in constructing senior citizens activity center
and vegetable greenhouses.

#=E 2019 £ 10 B, ARZTNEBHEIIFRARA/ 199 A #E AL 550 AH, BA# 190 7. 523 A, RE
KEREE 0.45%, 2019 £ 3 B2, FEBAREMANLEE RETEARK RSN KR TIEARIAK,
2019 & 5 AN B RBARS SETIFE,

As of October 2019, 523 villagers from 190
families out of 550 villagers of 199 poverty-stricken
families filed in Songwan Village got rid of poverty,
and the poverty headcount ratio dropped down
to 0.45%. Li Xiaoming was appointed as the vice
team leader of the poverty alleviation group of
the Department of Civil Affairs of Anhui Province

osted in Songwan Village in March 2019 and was o . -
> E 2 CREET LSRN R T ES

Li Xiaoming from Anhui Welfare Lottery provides poverty
alleviation guidance for a villager

awarded as the advanced worker of the provincial
civil affairs system advanced worker in May 2019.
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<=I \ Henan Welfare Lottery: Pairing support reaching the grassroots level, joint construction 220 CASE
of civilization in progress

AREERERUMSEARSAIMEE RS AN “EXHEERK, XBHE” T, LURHARS BRANEE.
AR, RRAZEESN, IFIMIBEHSCRRIR, SR HESERE, BIHRIRSBASHT,

Henan Welfare Lottery kept conducting pairing assistance and joint construction of civilization with Xuegou Village,
Dengfeng, Henan Province. It supported local spiritual civilization and innovated rural community management
to assist in the construction of a civilized village through providing services, capital investment, negotiation and
communication, resource sharing and other means.

RS R LR R B A

Henan Welfare Lottery visits Xuegou Village

N

MRSEERR, % B0, KM KEMERE, B2 2019 F, FEEMFRINER MR HR, ESHER AR B ENRREE,
R AR EX—ERBUAES SR FEHENMNE S TERNICREnRERE S, WA TR AmfEn,

AR, AtHE, BIRERE). TEKRA. FUBRRFEMA DB MRRXE A= BE 2020 &F,
SHEFRSPIREREAMR AR RER S EAH TIRARBESHARAS, WHTRABRREFES, REEF
FERBEZ TR, AREHFABIR, & REBUTTEL &,

BRAAE @R RO BILEHRNE, R KR

@ Shaanxi Welfare Lottery: Establish assistance system, focus on poverty alleviation by 20| CASE
- developing industries

BRPSE @R PO RANE RS REUT X T B “Mk—8" KA TIENAXER, ROKERE A
EHEIER , BEERK aR@FLT0E 1.5 127, 2 ATREBOUSEMARALR T1E,

Based on implementing relevant requirements of “Two Contacts One Support” raised by the Department of Civil
Affairs of Shaanxi Province, Shaanxi Welfare Lottery gave full play to the role of public welfare funds of welfare
lottery in helping the poor and collected state- and provincial-level public welfare funds of welfare lottery of RMB 0.75
billion yuan for poverty alleviation in the civil affairs field.

BAEERETOERBKBEESNE/\—N, BLREKR TEKHAER. FILIMERER. RE
WA, FHEMWEFERI, B/ —FEmNeE, KMARFERR. 2019 F, RABHKZEE 171875
70, PABFRRFPERMEARRSE, BIRSINBEEF XU HNBEE, B 2012 FLK, Rit
BNFAKRA RS 422.86 H7T, N/\—NRIgRMZGE. E0ThAMME. BRAHSFELNE
BB T Fr= MR, #E/ N\~ R,

Shaanxi Welfare Lottery’s pairing poverty alleviation village was Bayi Village, Jingcun Town, Luonan County. It
strengthened Bayi Village's development ability and realized sustainable poverty alleviation through appointing
and sending poverty alleviation cadres, support by industrial programs, benefit sharing, employment and other
means. In 2009, it totally invested support fund of RMB 1.718 million yuan which was used as equity capital of
planting fructus forsythia by poverty-stricken families and the funds for constructing Jingcun Town Welfare Lottery
Cultural Plaza and clinic. A total of RMB 4,228,600 yuan of industrial poverty alleviation funds has been invested
for Bayi Village for improved variety walnut planting, fructus forsythia planting and agriculture support tobacco leaf
cooperative, the construction of organic fertilizer processing plant and other industrial programs, helping the whole
Bayi Village get rid of poverty.

For better understanding, one needs to take a longer view. Look back on 2019, CWL conscientiously implemented the major
decisions and plans on poverty alleviation made by the CPC Central Committee and the State Council, firmly combined
the major political task of poverty alleviation with the sense of social responsibility and glorious sense of mission and always
practiced the public interest mission of welfare lottery. It adopted policies and measures tailored to local conditions to help poor
areas get rid of poverty and become rich through financial assistance, poverty alleviation by cadres and industry development
and other means. Looking into 2020, Xi Jinping, general secretary of the Communist Party of China Central Committee, issued
the mobilization order for general attack on poverty alleviation on decisive battle and decisive victory of poverty alleviation
seminar, sounding the bugle call for the decisive battle against poverty charge. CWL will continue to uphold its commitment to
public welfare and contribute its power to poverty alleviation and improving the well-being of the people.

2019 Social Responsibility Report of China Welfare Lottery
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CONSOLIDATING
DEVELOPMENT BASE BY
BUILDING A RESPONSIBLE CWL

PERNFERASREME, B 1987 FRELEE, UREASIW, ik
MREEERIR; REAMEE, MRELBRIRMNEENSE,; BT
xR, MEERR, BRERFLRRE, BHRMNERSRER
SRR

CWL is born to fulfill its responsibility. Since its founding in 1987, by giving
priority to party construction, CWL has been promoting the construction of
responsible gaming, insisting on compliant operations and strengthening legal
construction, supervision and inspection; it also promotes the development of
the lottery industry, enhances international exchanges, and consolidates the
development base with a strong sense of responsibility, empowering high-

quality and sustainable development of welfare lottery.

SUSTAINABLE M ALS
@ DEVELOPMENT\J %
SDGs [ElfZ
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TO PARTY Lottery cause is also the cause of the Party and the country, as well as an important

guarantee for people’s livelihood and well-being. Guided by the spirit of the 19th

CONSTRUCT'ON National Congress of the Communist Party of China and Xi Jinping thought on
socialism with Chinese characteristics in the new era, CWL vigorously studies
and implements the spirit of General Secretary Xi Jinping’s important instructions,
enhances “four consciousness”, firms up “four confidences”, and practices “two
maintenance”, so as to consolidate the themed education on “Stay True to Our
Original Aspiration, keeping Our Mission Firmly in Mind”, lead the high-quality
development by prioritizing party construction, and promote CWL to take farther at a
steady pace.

MZEEGR BRI
Firming up Political and Ideological Construction

PREFLRNBDELSEFHFNAFEFSELESINEE, 2EMBXHNRIE, MREARLE “=2—8]
B, RNEAEEN™AR, BIARFRE TS0 Fickksn” THHE. RARREERTRFIFHE L6, =
M0I9FERSTERHETARIE. BYFI+NEEFLIERRIHESES, 5ISERTEHERTRNEEEL

EHH =< 5'_‘%0

CWLIMC vigorously implements Xi Jinping thought on socialism with Chinese characteristics in the new era, fully
strengthens party construction, strictly organizes and implements the system of “the system of holding Party branch
general meetings, meetings of Party branch committees, Party group meetings and Party lectures”, and advanced strict
ruling over the Party in all aspects. By organizing the themed education of “Stay True to Our Original Aspiration, keeping
Our Mission Firmly in Mind”, CWL organized educational activities like themed education on poverty alleviation, held
themed training classes for party affairs cadres in 2019, implemented and studied the spirit of the Fourth Plenary Session
of the 19th Central Committee of the CPC, and led the cadres to perform their duties for the welfare lottery cause in the
new era.

BEFECTONEF I LTS PHILERETRENZHN BT HUNE TR EE R IEH, HLSEHF
B ‘Nl EFiSEs” TEHEER, WE REAR. REER" NIFEES, BURRTIHBEREER.

Provincial branches carefully studied the spirit of General Secretary Xi Jinping’s important instructions, the spirit of
the Fourth Plenary Session of the 19th Central Committee of the CPC and the spirit of the 14th National Civil Affairs
Conference, steadfastly carried out the themed education activities of “Stay True to Our Original Aspiration, keeping Our
Mission Firmly in Mind”, set up the working idea of “civil affairs for the people and loving the people”, and strengthened the
political and ideological construction of party cadres.

20
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RETEBETHOFRE TS0 FicEn”
FRHEER

Tianjin City Welfare Lottery conducted the
themed education of “Stay True to Our Original
Aspiration, keeping Our Mission Firmly in
Mind”

IREEEEROET NS0 Bt
FHHELIERW

Jiangxi Welfare Lottery convened the working
conference on the themed education of “Stay

True to Our Original Aspiration, keeping Our
Mission Firmly in Mind”

SREAEBETORRE FEO0 e
m FHBEERD

Yunnan Welfare Lottery carried out the
themed education of “Stay True to Our
Original Aspiration, keeping Our Mission Firmly
in Mind”

HMeFLRANHIE IR

Scaling up the Construction of Organization System

FREROAIMNBRTNALNGIERE, BITRE (PERNEEATERROREZETHEAN) (FERIMEREL
ITEBROLELFENN) SEMIIERE, USIERESRERE; #oh TERUMNQRMERENEER, BUERR
B, By “—FEOLR. ¥FREMNELRR B9Z2ZG, B2ARFEERR.

CWLIMC constantly enhances the construction of Party organizations and systems, revised and perfected the Rules of China
Welfare Lottery Issuance Management Center on the Party Committee’s Work, the Rules of China Welfare Lottery Issuance
Management Center on the Discipline Inspection Committee’s Work and other working systems, and guarantees the implementation
with various systems; CWL promotes the party construction in the subordinate unites and subsidiaries, strengthens supervision
and inspection, establishes the appraisal mechanism of “one report for one quarter, one inspection for every half a year, and year-
end briefing”, thus perfecting the organization system.

RIEFREFM AN (RBASTEERER LR IRKBEEFNEEXNTE, EEKFIE, FIEPET
BRI AL R, REERTENECSIOE, B RARASTIBXER, MBYTHBHERZE, TEEABAMN
fil, NITET L. $5E. B BRBIAT BMAIR H RS REE,

In accordance with the Working Regulations on the Selection and Appointment of Party and Government leading cadres released
by the Central Government and other supporting systems of the Ministry of Civil Affairs, in combination with actual situation, CWL
develops a scheme for selecting and appointing middle-level cadres, highlights the political standards of selecting the cadres,
strengthens the leadership and gatekeeper roles of party organizations, boosts the examination of cadres, and improves the
mechanism of selecting and appointing cadres, building a professional, practical, clean and efficient talent team to provide solid
guarantee.

21
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Reinforcing the Construction of a Clean and Honest Party and Government

FRER PO IEE R PR T ER AN R NREZIRSTES, TRuRERL "TIMES" , REMEEXKZIFNE
|, BESUARILEMIEENTMESIF, TNERERTHEENEEENRNETHE, BIARLK
FEFIN. BALKRTEEE, 2EBURENRERBERE. 2019F, FEEHMETT (PORBELFRR/\THELERE
HEERKIER) , AR2ETEZITRBERZIGSED, HHEIHNBEITRERSZED, 2FHEAIEELER,
USRI R IR BB 2o

CWLIMC strictly implements the Party Central Committee’s eight-point decisions on improving Party and government conduct
and a responsibility system for the construction of a clean and honest Party and government, makes use of "four forms" of
discipline supervision and enforcement, deals with complaints and reports in a timely manner, conducts normalized dedication
rectification of work discipline and working style, constantly enhances the supervision and management over the integrity of
Party members and integrity warning education, and fully strengths the construction of a clean and honest Party and government
by providing trainings for cadres responsible for discipline inspection and strengthening the management of these cadres. In
2019, CWLIMC revised the Specific Measures on the Implementation of the Party Central Committee's Eight-point Decision on
Improving Party and Government Conduct, organized all cadres to sign a letter of responsibility for integrity construction, and
promoted all suppliers to sign a letter of commitment for providing integrity services. 3 reports were investigated in 2019, thus
building a clean and honest CWL with practical deeds.

IR RERORILBEEBNEHITAR, BIAAETHEAZ. UWEETTHA. BIFEAELTX
FE ‘GREENRBNRGE TEFill. FRREXRHEESI, VISKEREHBUARISER,.

Zhejiang Welfare Lottery establishes and perfects the prevention and control system of integrity risks, and earnestly
implements the Party’s political construction requirements by convening warning education meetings, watching

themed warning films, inviting legal experts to conduct themed trainings on “contract management and integrity
risk prevention and control” and organizing the examination of integrity risks.

ANIBREROBEF019F2EBBHNERIIFE BREFR BIRMREIN

Zhejiang Welfare Lottery convened a video conference on the 2019 Zhejiang Provincial Welfare Lottery Work and “A Clean CWL”

22

2019 Social Responsibility Report of China Welfare Lottery

2019%3H, TERKBEAKBEHROLBAZNZIRRTENEBRRIRS, MBX R TEHEEFE.

In March 2019, Ningxia Hui Autonomous Region Welfare Lottery convened the conference on party construction
and clean government construction, and strengthened the education and trainings on leading cadres.

TEOKRBEAXEFHOAF019FZRIR N ENERERIE S

Ningxia Hui Autonomous Region Welfare Lottery convened the conference on party construction and clean government construction in
2019

_ /

=W e oA -] FEVERREFEENVETHALBNEERD S, ENERAMVE, FE
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e RERIVETIERENE $RAVEEARALSEE, ERARAEHSRY;
RESPONSIBLE RESATHRBWERT., AEtiE. FETL. WEEREEHENBEREAEEH.
GAMING e, FESHEOERAN, NBRSHHEXS0ONE, SHEHELEERTE

BHEEREXERIZKF,

The construction of responsible gaming is a major driving force for the sustainable
development of CWL. As a state-owned lottery for public good, CWL constantly
advanced the construction of responsible gaming, and provided a basis for
systematic implementation of responsible gaming by constructing a perfect
responsible gaming system; integrated the idea of responsible gaming into business
operations, disclosed its performance of economic, social and environment
responsibilities to the government, partners, practitioners, players, retailers and other
stakeholders, strengthened the communication with stakeholders, and fully enhance
the construction of CWL's responsible gaming through multiple initiatives.
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Specifying Responsibility System

FREROAEEUSTEHES MBIV LR, URERIREINABESIINES, ERNIEIT. ERLT. HENE
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. AR AXRFEEN@EEX ARIAFTEEET R,

CWLIMC always leads the welfare lottery development through responsible strategies, promotes the internal management
and external services driven by a strong sense of responsibility, practices responsible governance in terms of game design
and issuance, sales and after-sales services of lotteries, establishes a scientific responsible gaming framework, develops
clear responsible gaming principles and fully advances the construction of responsible gaming. By means of implementable
responsible gaming system, CWL focuses on key topics on responsible gaming, and displays its responsible gaming image to
direct stakeholders like staff and retailers and indirect stakeholders like the government, the public and the community.

PERFERRERFERGER
Responsible Gaming Framework of CWL
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PEEFEENFTEXERN
Responsible Gaming Principles of CWL
B—, TRABERHEE, FPERFNEENLERFTEEFNLEIRBKT,
First, CWL does not pursue sales only but hopes that its development will comply with economic and social develop-

ments.

F, BUREE MR, MRIFEMEME EIRFIULYSEAST FHERM R

Second, CWL increases the research on responsible gaming, prevention and treatment of irrational players, etc.

B=, MAARENE RN, FRITHEEEAMR. RN RN, SHEHEXNEROEE. MR, B8
BHTIER], MRFRAIEN A ERGBIERM R, IR H T SRR EE,

Third, CWL studies responsible games, refuses to issue and sell lottery games that easily get the players addicted,
controls the amount, frequency and time of games through multiple initiatives, prevents irrational betting technically

from the perspective of game mechanism, and warns of game risks.

B, MRENM@ZERFBIXY), FAFREBKEFY. AR REFHENER, BRAR. EARSFM@EX
FHIEE,
Fourth, CWL actively responds to the concerns of stakeholders, discloses the information on games, prize payment

and funds in public channels, and receives the supervision of the public, the media and other stakeholders.

B0, MAZMEE. AAERRNEERNAGEE. AFALEY, #RAGMER; FUPFARAEER, FHITER
MELER, FHITHSM. RAMER,; BiLEoiel, BIEREWEE L IRRERNS; BN EFE
#1751 BEIARIF.

Fifth, CWL makes use of multiple channels and means to publicize the fairness and equity of welfare lottery, and en-
hances brand image; it does not vigorously publicize the winning of big prizes by the players, and says no to false,
inductive and stimulant propaganda; also, it prohibits speculation and exclusion and defaming of other peers; instead,

CWL provides guidance, help and protection for the players.

B\, WEEBHEITORNAE, REATENMBIARS, IRARSKT. BIZTEDKE, UENFESUEE, &
BERRT: TRARMEAHELRX R A EFNFRAEAE—ECERNFRZEE. FUREFTASEEAREN!
M ZF, HREEDESETFERUEKIETRARMEAELN 2R EREEWEHIITE. ERik

Sixth, CWL provides constraints and education on retailers and responsible services for the players, and also enhanc-
es its standard of service. By imparting skills into the retailers, CWL guides the players in a scientific way, including
but not limited to: not selling tickets to or drawing prizes for minors, not setting uplottery retail stores near primary and
middle schools, not providing credit sales thatmay possibly lead to irrational involvement, making sure that the retailers
will post slogans and warning marks at eye-catching positions which say no lottery or prize will be provided for minors

or which advocate rational involvement.
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/ CWL Knowledge Sharing: What are the connotations of CWL's responsible gaming?

FEEMNEEREEEEMAERTEX
—RFEEIERENRENESR;

“RPERMERLITIEEASTENER LTI,

CWLs responsible gaming has two connotations:

First, CWL is a responsible lottery;

Second, CWL issuing body is a responsible issuing body.

R EERS

Strengthening Responsibility Integration

PREERLIEREERERS USRS, BIFREAMNEEE. FESMITEFIF, #E)
HETEESHALSEZES N, URERDEERRIESRE,

CWLIMC focuses on the integration of responsible gaming construction and business, and promotes the
integration of the concept of social responsibility into all aspects of business operations by carrying out
substantive topic management and responsibility performance evaluation, so as to drive the healthy and
sustainable development of Welfare Lottery with responsibility.

PEEFORREDEREEFOFRRERERS T, URETAZHEN, TeEREXRARF
EARERRESRALVSEE,; fIFHAREFSESNRIREREE)IEM, NRITERE
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BB IR,

CWLIMC actively promotes provincial branches to carry out responsible gaming construction work,
in the form of responsibility seminars, promotes the concept of responsible gaming into business
operations in the national welfare lottery system; produced and distributed training materials on
responsible gaming for welfare lottery retailers and employees, strengthened the integration of the
concept of responsible gaming and the construction of the welfare lottery team, effectively implemented
the construction of responsible gaming, unifying ideas and building consensus for the stable and far-
reaching development of welfare lottery.
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At the National Social Responsibility Conference, lottery industry experts carried out lottery social responsibility training to
promote the integration of responsible gaming into team building

O WAREBFRUEIERELRELHT, KaXRAANEHRMAREEREERT
EEHRE. WAREMAAARRIT. *E%'J%ZEE i%iﬁlf“&“*@@%ﬂ’&ﬁﬂ Nl
FERERARARETEFZIURAAR, NERRFEREAFEICEM,

Shandong Welfare Lottery pays attention to the research of responsible gaming theory,
cooperated with lottery research institutions to carry out instant lottery sales display
cabinet marketing strategy, Shandong province local instant lottery design, welfare
lottery social effects and public welfare fund use system research, Shandong Province
Welfare Lottery technology system security assessment and other topics research,
building a solid theoretical foundation for the construction of responsible welfare lottery.

0 2019458, 5ﬁfﬁé\ﬁ%iEP/D\E%ﬁE#ﬁ@ﬂ%?%‘ﬁ%‘%iﬁiﬂlEP, B “REEES
MEEE” TAUE, HNENERRERESREHATTRANRIT,
In May 2019, Hainan Welfare Lottery added special training on "Responsible Gaming and

Standard Management" in the new era welfare lottery management sales training, and
conducted in-depth discussions on topics such as CWL's responsible gaming.
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Substantial issue management

CWLIMC proactively identifies and manages core issues related to social responsibility, compare important issues
disclosed in the social responsibility reports of domestic and overseas lottery operation institutions by analyzing domestic
and overseas social responsibility standards, and constructs a normative indicator system for the preparation of social
responsibility report; moreover, by conducting the survey into the issues of social responsibility reports, CWL sorts out
core issues that attract lots of attention of stakeholders and closely related to its healthy and sustainable development, and
regards them as key contents to be disclosed in the reports, providing powerful support for the timely responses to the
concerns of stakeholders.
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Identification of core issues for CWL

FERVALEbi

Establish an issue pool

FRRAEHE

Initiating questionnaire surveys

BRIk

Specifying priority

B0 RE S

Setting up core issue matrix
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33 critical social responsibility issues are sorted out based
on the following criteria:

= Domestic and overseas sustainable development trends
= National development strategies and policies

® Preparation standards of domestic and overseas social
responsibility reports

® Comparison of social responsibility reports of domestic
and overseas lottery operation institutions

® China’s welfare lottery development strategies and plans

® Online questionnaires are directionally pushed to
internal and external stakeholders of CWL

® Stakeholders score the importance of the proposed
issues based on their actual situations

® The issues that affect the sustainability of CWL
® The issues to be solved through strategies

® The issues that attract much attention from key
stakeholders

= Analyze the importance of each issue internally and
externally based on the survey results

® Based on the analysis results, get core issues
sequenced to form core issue matrix from two dimensions:
the importance to external stakeholders and the
importance to CWL
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Substantive Issues Analysis of 2019 China Welfare Lottery Social Responsibility Report
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Importance for CWL

HIEER

Responsibility fulfillment performance
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CWLIMC attaches great importance to the performance evaluation and rating of responsible gaming, actively participates
in the certification of international responsible gaming, and carries out the evaluation and assessment of the social
responsibility report of the welfare lottery of the province branches.

20194, HFEEHOFHN2IMEREBEROREH2018FHETERSARESTERSITRIIF. RN, R@EEFR
DRRES. ERRERTIERESMAEE, 2019578 IMF)EE EfrF RARNREEE =R,

In 2019, CWLIMC carried out the social responsibility report rating work for the 2018 Social Responsibility Report released
by the 29 provincial branches. At the same time, the CWL has overcome various difficulties such as language and

national lottery industry differences, and successfully passed the international lottery organization's Level 3 certification of
responsible gaming in July 2019.
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@ Creating economicvalue

@ Strengthening risk prevention and control
@ Anti-corruption

@ Branding and responsible marketing

@ Optimizing channel construction

@ Etnhancing the services for the players

@ Advocating reasonable playing

@ Prevention and intervention of
unreasonable playing

@ Responding to the complaints of players
@ Guaranteeing technical security
@ Drawingin sunshine

@ Promoting exchanges and cooperation
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@® Advancing industrial development

@ Assisting in fighting against illegal lottery
@ Occupational health and security

@ Occupational development channel

@ Offering care for staff

@ Guaranteeing basic rights and interests of
managers and agents

@ Perfecting the occupational development
paths of managers

@ Trainings on managers and agents
@ Assistance and relief for managers and agents
@ Developing incentive measures for agents

@ Adopting environmentally-friendly devices
and printing technologies
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China Welfare Lottery obtained the "Responsible Gaming" Level 3 certification of the World Lottery Association

2019 Social Responsibility Report of China Welfare Lottery
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@ Recycling invalidated and stock tickets
@ Green office
@ Green warehousing and transport

@) Engaging in environmentally-friendly and
public welfare activities

@ Disclosing public welfare fund to support
public welfare programs

@ Promoting employment

@ Organizing community-based volunteer
activities

@ Providing relieffor disadvantaged groups
@ Implementing targeted poverty alleviation

@ Improving responsibility management
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Strengthening Responsibility Communication
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CWLIMC has established a communication mechanism for internal and external stakeholders to sort out and summarize
the annual social responsibility practices of China Welfare Lottery, strengthened the social responsibility concept and
ability of the employees of the Welfare Lottery system; publicly disclosed social responsibility practices and results to
the outside world, and communicated sincerely with the public and Players. By establishing public open days, using
official websites and official WeChat accounts to release social responsibility information, organizing media publicity,
and publishing social responsibility reports, multiple channels and forms are adopted to strengthen communication with
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In 2019, the CWLIMC compiled and released the "2017 Social Responsibility Report of China Welfare Lottery" and its H5
version, and actively promoted the establishment of a social responsibility report release system for provincial branches.
As of December 2019, 29 provinces branches across the country have issued the 2018 Social Responsibility Report of
Welfare Lottery. In 2018, the Welfare Lottery Public Welfare Fund raising and use, welfare lottery marketing publicity, safe
operation, lottery services and other aspects of the work were publicized to the public, increasing the awareness and
understanding of stakeholders on the effectiveness of China Welfare Lottery's performance of responsibilities and its
image of responsibility.

stakeholders.
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e Providing responsible gaming
and services

e Advocating rational lottery
purchase

e Carrying out rational lottery
purchase promotion, explaining
the welfare lottery knowledge,
letting Players know more about
Welfare Lottery

e Developing and promoting
games based on the protection
of the rights and interests of
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environmental protection
situation of the entire industry
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e Driving the industrial chain to
achieve green development

e Internal operation achieving
environmental protection goals
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COMPLIANT RO EHENFENSEEATEAARLE,

0PERAT|ON Compliant operation includes principles such as opposing commercial bribery and

fulfilling commercial responsibilities, and is the cornerstone of the organization's
sustainable and healthy development. China Welfare Lottery takes effective prevention
and resolution of compliant operation risks as its starting point, continuously
strengthens the construction of the rule of law, conducts supervision and inspection,
strengthens compliant management responsibilities, and improves compliance
management levels, improves management and development on the track of the rule
of law, steadily promoting the in-depth development of the legal and compliant work of
Welfare Lottery.

DEEEREIR
Strengthening the Construction of the Rule of Law

PREPOEEFRLARIZEIG, EELREEREERIE, WEARK, AEHEURERNAHTEMIEEH
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CWLIMC focuses on the construction of the rule of law, promotes the construction of the rule of law in provincial branches,
conducts compliance review of major decisions, rules and regulations, and contract texts, conducts legal training, and
effectively prevents legal risks.

In 2019, CWLIMC completed a total of 251 contract reviews throughout the year; carried out the first legal work training for
the Welfare Lottery system. More than 80 people in the CWL and provincial branches have been trained from four aspects:
law thinking and common problems in daily legal work, analysis and countermeasures of lottery-related litigation cases,
contract legal risk prevention, and welfare intellectual property management to improve the legal awareness of cadres and
employees.

PREEROERARBERGES TIFE] A RE RO R2019F B ARSI E

CWLIMC carried out the first legal work training for Welfare Lottery Hunan Welfare Lottery launched 2019 legal knowledge training lecture
system
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Carrying out Supervision and Inspection
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CWLIMC carries out daily supervision and special inspections, and through strengthening organizational guarantees,
establishing and improving systems and mechanisms, exploring the implementation of compliant supervision, safety
inspections, market supervision, and responsible gaming supervision, to earnestly achieve full supervision, no dead ends,
and zero tolerance, so as to ensure the compliance and orderly operation of various Welfare Lottery businesses.

In 2019, the CWLIMC held the first national symposium on supervision and inspection of the Welfare Lottery system to
promote provincial branches to carry out supervision and inspection work; organized for the first time a special inspection
of the national welfare lottery system operation and data management to ensure the operation of the welfare lottery system
and data security; organized and carried out the "mysterious customer" market monitoring project to improve the market
supervision ability and efficiency of the Welfare Lottery system, ensuring supervision and guarantee for the improvement of
service quality.

LHAA(REE HlE IR

ORGANIZATIONAL GUARANTEE SYSTEM CONSTRUCTION
PREROMILEEASEERE TRNA FIEHAESERERDOENLR (K T#eF 2019 FRMEERTT

HEREBERERXITIERBER)
CWLIMC established a Welfare Lottery

Systgm Supervision and Inspection Formulating and issuing the "Notice on Doing a Good Job
Working Group in Supervision and Inspection of the Issuance and Sales of
Welfare Lottery in 2019" to all provincial branches

R BB RABF RO ILA R TIENAE
BERHA (2019 FRAMFERATHERENESTFER)

Promoting the establishment of provincial-

level working institutions in various Promulgating for the first time the "Key Points for Supervision

provincial branches and Inspection of the Issuance and Sales of Welfare Lottery in
2019"

By S EBHE TEBFE RAR FIEFHENE (T IRE 2019 ERFEZLAITHERATEMK

EERETSERENEN)
Establishing a team of supervisory and
inspection liaison officers Formulating and issuing the “Notice on Carrying out Special
Supervision and Inspection on the Operation and Data
Management of the Welfare Lottery Issuance and Sales
System in 2019”
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- CWLIMC: Strengthening supervision to improve Welfare Lottery service level
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CWLIMC reviewed and revised satisfaction survey sub-reports and annual general reports in Hebei,
Hubei, Hunan, Jiangxi, Inner Mongolia, Ningxia, Qinghai, Sichuan, Tibet, Yunnan, Chongging and other 11
provinces, and the project results were printed into a book and distributed to relevant provincial branches
and relevant departments to strengthen communication and exchanges, effectively promoting the
improvement of Welfare Lottery services.

,_!u{*ﬁib Tl ERBREBAHTULHREMIEE R, FERNEZFAERATF
11 R, RRESH I MeERERARBTITULSRE, @I ENREHR. T EIREER.
BEEARIREAR, RIMTIWRETAE, SPEEHHY%E, BATERETL
DRIVING THE FERELE, RIPEREEFEAI.
DEVELOPMENT High-quality development of an industry highly depends on the great efforts of every
institution involved. As a state-owned lottery for public good, CWL vigorously advocates
OF TH E and leads the national welfare lottery system to perform the responsibly for the lottery
LOTTERY industry, promotes the transformation and upgrading of the industry by promoting
IN DUSTRY theoretical studies, cracking down on illegal lottery and participating in international

exchange, and maintains the lottery market order, boosting the high-quality development
of China’s lottery industry and enhancing the international influence of Chinese lottery.

(Rt B FAR
Promoting Transformation and Upgrading
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CWLIMC insisted in innovating development ideas, implemented relevant working requirements of the Ministry of Civil
Affairs, boosted surveys and theoretical theme research, advocated the innovative development of provincial branches,
and facilitated the transformation and upgrading of business operation models. In 2019, CWLIMC finished the Research
on China’s Major Lottery-related Judicial Decisions in Recent Five Years and the Research on the Development Status of
the 2018 National Lottery Market, providing decision-making references and theoretical support for the future development
of the lottery industry; CWLIMC also continued with research programs like the Research on the Development Status of
the 2019 National Lottery Market and the Research on the Development Situation of International Internet Lottery, and
advanced dedicated analysis, contributing its power to the development of the lottery industry.

36

2019 Social Responsibility Report of China Welfare Lottery

HIPTHIHTRF

Maintaining Market Orde
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CWLIMC insisted on fair competition principles, fought against monopoly and other unfair competitions, advocated and
ushered provincial branches to take an active part in cracking down on illegal lotteries, maintained the order of the lottery
market, jointly created a harmonious and healthy playing environment, and protect legitimate rights and interests of players.

RESHEBXEFEFOBIHNGEITEMEEREN, ERMENEEN; KREARFEXEN], NWHE
DFrETEHUMNE. #HE, ARITGIFEEETIF,

Inner Mongolia Autonomous Region Welfare Lottery popularized the harm of illegal lottery by printing brochures,
worked together with public security organs and other relevant departments to conduct all-round inspection on the
sales institutions, and cracked down on illegal lottery.

MRS BAKEE T ORI EAEE L ER

A brochure printed by Inner Mongolia Autonomous Region Welfare Lottery to crack down on illegal lottery
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Hainan Welfare Lottery formulated the Work Plan on Eliminating lllegal Lottery in Hainan’s Welfare lottery Stations,
set up a dedicated working group to fight against illegal lottery, cooperated with relevant units to crack down on
crimes related to illegal lottery, made secret inquiries and tour inspections on retail stores, printed propaganda
banners to crack down on illegal lottery and hang them in all welfare lottery retail stores in Hainan, and created a
harmonious playing environment.

BEARMNZEEARITGLEER

Hainan Welfare Lottery engaged in the propaganda of cracking down on illegal lottery
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Engaging in international communication
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CWLIMC proactively organized and attended international lottery exchanges by establishing delegations, going abroad to

attend such exchanges and inviting foreign lottery experts to share experience in China, providing opportunities for CWL

staff to learn international lottery business experience, enhancing the business exchanges between CWL and overseas
lottery institutions, and promoting Chinese lottery to go globally.
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2019 international exchanges of CWLIMC
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In April, attended the Asia Pacific Lottery Symposium;

In June, attended the Rafflo Lottery Innovation Symposium held in Canada;

In September, attended the Responsible Gaming Symposium held in Croatia;

In October, attended the Security and Integrity Symposium held in Slovenia;

In October, attended the Annual Asia Pacific Lottery Conference held in Australia
and delivered a keynote speech, conveying the voice of CWL on the world’s stage.

WIEE (8) SIHEERK
M
Inviting overseas lottery experts

to share experience in China

BIEHARAREERDZRAELHOMS. RIUF . . A7, TEEE
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BIES ZEREEATSRESENES ZERERE LB REE T
Invited global responsible gaming experts to share knowledge like the concept,

forms, prevention and treatment of problematic gaming, responsible gaming
framework and relevant certification;

Invited Jari Vahanen, the Senior Vice President of Veikkaus Qy, to share its
development status.

PREAOLE (7)) Z25EMR

CWLIMC staff went abroad on international exchanges

PREDOLSEEHFRERTUATIGTHE

WERZR

CWLIMC conduct business exchange with IGT,
a gaming and lottery company from the United
States
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BUILDING PREMIUM
SERVICES IN GOOD
FAITH
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Integrity matters a lot to an enterprise’s survival and development. CWL insists
on integrity principles, develops green gams, constructs a diverse product
system, strengthens channel management, constantly optimizes channel
construction, conducts responsible marketing, and advocates the playing
idea of “winning prize while devoting your love, and advocating reasonable
involvement by more people”, thus providing premium services for players and

setting an honest CWL image.
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SDGs [ER7
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Green games that attach greater importance to entertainment than gaming serves
as the basis for the healthy development of the lottery industry. By strictly following
the Lottery Regulations, the Administrative Methods on the Issuance and Sales of
Lotteries and other applicable laws and regulations, CWL insists on green, safe and
environmentally-friendly game design ideas, develops green games, engage in
prevention and control of game risks, and constructs a diverse game product system,
providing the players with safe and healthy game products and game services.

SEhEER SR EH A

Engaging in Responsible R&D of Games

MR LE. BENENS G, TEETOBIZEDEN. WEEFKBERASFHN, EEETmKITPRASIEE
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In order to develop safe and healthy game products, CWLIMC integrates the idea of responsible gaming into the design
of game products through retailer survey and player demand survey, constantly perfects the research and development
mechanism of safe and healthy game products, and prevent the “addiction” of players to game products from the source,
thus reducing game risks. In 2019, CWLIMC was allowed to use 47 new instant games, including 8 games with local
characteristics and 2 instant games related to targeted poverty alleviation.

BIARER “BRER" TEFNREE

Pictures of Instant Lotteries related to poverty alleviation
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Strengthening Prevention and Control of Game Risks

PEEPORBRRAFHRENR, URVEE. REE. AEL2BE (KT HEBSMIRT XA ZIBRZH AN
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Following the instructions and requirements of the central leadership, in accordance with the requirements of the Notice
on Adjusting the Gaming Rules of Frequently-drawn Games and Quiz Lotteries and Strengthening the Regulation over
the Lottery Market, CWLIMC strictly urges and supervises provincial branches to implement the adjustment of frequently-
drawn games, effectively inhibit the overall risk and gaming elements of the lottery market and constantly strengthen the
prevention and control of game risks.

LHEREPOMRIER (RFTTEHRITHEELAVIEEERERIFAELBRN) FHEXAER,
TRBNEBREHRATHEERRXXEETF, A2ETEEKERAIRITHBIFEFARE, EXZ
EERERFTIRE; HWATEE, EXTEERHEPEB RN, BUHEEKKREQNK, HEMH
LE, TISKHEIFEEER.

Anhui Welfare Lottery vigorously implemented the Notice on Strictly Following the Betting Limits on VLTs of Zhongfu
Zaixian and the requirements of other relevant documents, issued a notice to request municipal branches to finish
self-inspection and cross-inspection work within the time limit, posted uniform slogans about the betting limits in
all retail stores within Anhui, and required these retail stores to install monitoring devices; Also, in terms of large-
amount betting, the concerned retail stores shall provide a written explanation, establish the regulation ledger at
the sales terminals, regularly organize spot checks and effectively prevent irrational betting.

MR~ mid R
Constructing the Game Product System
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Under the guidance of the Ministry of Finance and the Ministry of Civil Affairs, CWLIMC constructs a diverse game product
system covering multiple types of games, including five types (Lotto, Numbers, Instant, VLTs and Keno), thus satisfying the
demands of different player groups.
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Game Products of CWL
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Description

R

Representative Game

Lotto
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A player selects N numbers from a field of
M numbers (M>N) as a bet and match the
numbers against the numbers randomly
drawn at a certain time after sales close
to see if it is won and determine prize
category.

WEIK: & FRNERBTMANSEXH
DRNEENSHY, BIMABIRSIBXM33
PSIFHREECN SIS, BMEERIKSHT
XA16 M SHHFIEELIN S, AEam—
AHITERAL L,

TRF: M01—30H30 S HEET
MESRASH—THTREIR L,

Union Lotto: A player selects six numbers
from 1 to 33 for the red balls, and selects

one number from 1 to 16 for the blue balls
as single bet to play.

Lotto 7/30: A player selects seven numbers
from 1 to 30 as a single bet.

S 3

Numbers
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A player selects a N-digit number from 0-9
to match as one set of numbers to match
numbers randomly drawn at a certain time
after sales close to see if it is won and
determine prize category.

@x3D: L= SEHSIAEN—F
TR T,

3-Digit Game: Choose 3-digit number from
0to 9 as a single bet.

EPFFE

Instant

BARIETNSTIR E R RE. Hr A
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A printed game with predetermined
theme,rules and prize. A player will know
whether it is won instantly.

Fia+E: AAFERR, IREE—
‘ST 5 ‘RS 18R, B
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Ten Times lucky: Scratch the latex
coating, match any of “My Number”
to one of “Winning Number”, win
corresponding prize. Reveal the “10”
symbol, win ten times the prize.
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VLTs
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VLTs are interactive and fun games
based on computer network and video
technology. Players use player cards to
play, claim prize on the terminals.
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Treasure Hunting: players use credits
worth corresponding stakes to play. At
the end of play, players can cash out
and win corresponding prize based on
their remaining credits.

H2igd

Keno
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EBFETECHESHEA N, 0
AIM 80 NSHBEIEAIE 1 = 10 NS
BEN—EKE, —RARSE K
ZTRESHEHNIN M. BEEXREE
KRABFERNAN, E—RAAR
ko

Keno is a game in which players can choose
how many numbers they want to pick to
match. They can select 1 up to 10 numbers
from a field of 1 to 80 as a bet. Usually, the
drawn numbers are bigger than the number
players select. Keno draws electronically
and several times per day.

RRS: EEMIESO N SHEHREER
FEEIF0NSEHTIRE, 8—41
10N SERAS TN —E, FFRAY
MIZIBORY SHEHRIEH 20 S,

Happy 8: Players choose 1 up to 10
numbers from a field of 1 to 80 as a bet.
20 winning numbers are drawn.

45



RERH HEXFERE

Driven by Sense of Responsibility, CWL Aimed for a Good Life Shared by All

2019 FEEMEEZHSTEIRE

i S ENREERUREXRUSTENRLRE, FEEMNEETHINREEMNE
%Eﬁ,%w EBmBANYIRSHER, SSHMEXIESR, NEETHHHEEM DR

= [ IrER S,

CHANNEL A sound channel management system is a solid guarantee for lottery business

CONSTRUCT'ON operations. China Welfare Lottery continues to strengthen the standardized
construction of channels, optimize the channel layout and logistics transportation
system, implement transparent recruitment, and provide support for the sales and
brand promotion of the Welfare Lottery market.

iLJE 1_1_bl

Standardizing Channel Construction

pErhOBEENRENIERIR, ?’Eﬁb%é&?ﬁ%qﬂ/DF%%’%EM%%E&IT’EO 2019£E, B REEEITEE (P
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CWLIMC attaches great importance to the standardized construction of channels, and promotes provincial branches to
carry out the standardized construction of channels. In 2019, CWL assisted the Ministry of Civil Affairs in revising and
improving the "Model Text of China Welfare Lottery Agency Sales Contract', further standardizing the retail cooperation
process, and working together to promote the standardized construction of channels.

Provincial branches implemented the requirements of CWLIMC, and improved the standardization level of retail stores by
upgrading and transforming lottery retail stores and carrying out star retail stores evaluations.

O WAERERLARIEHZEERIRIE, NER1I00NEEEHITHRNS,

Shanxi Welfare Lottery carried out a standardized retail stores construction project, and upgraded 1,100 retail
stores in the province.

O ZHEBEFALBIARERZTEENE. ERE=-ALEN2EZTEERTEIFLN, BAZE
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Anhui Welfare Lottery promoted the image of retail stores by launching star-level retail stores evaluation and
entrusting third-party companies to conduct unannounced visits to retail stores across the province. In 2019,
a total of 1,031 five-star, four-star, and three-star retail stores were selected, and RMB 4.672 million yuan was
invested to reward retail stores based on star ratings; Invested RMB 157,600 yuan to subsidize five municipal
welfare lottery centers with outstanding performance in preliminary evaluations for the construction of the gates
of three-star and above-star retail stores in 2019.
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O UAREREENALGIHERREEEHRRE N — BE2019FK, SEEMISKENEEZRFF
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Shandong Province is one of the first pilot provinces in the nation's instant welfare lottery demonstration stores.

As of the end of 2019, 145 welfare lottery instant welfare lottery demonstration stores had been established
across the province.

O HmERFRLARSEEMUEMBRIFHAR LM, 2019F, RRRREEHHIEHRE102057T,
Ei%oo%ﬁ)&%mﬁ, R RERIRIT AR T,

Hunan Welfare Lottery launched a pilot project for the construction of retail stores incubation bases. In 2019,
RMB 10.2 million yuan were allocated for central lottery market regulation and control to build 600 standard
retail stores, improving the standardization level of channel construction.

O HMBAREHROLMANSEEATH. mEKEIGHE, IFMEERNEASEREERN, 15
teEEM “BREFEE MB, NEEEEERHEBFZMRRIKIE,
Gansu Welfare Lottery has increased its efforts to standardize retail stores, innovatively integrated Internet

technology and traditional management models, and created the country's first "smart retail stores" project to
provide scientific decision-making basis for retail stores management.

HREREHL “BE2EE EEXT LWHREMEUETERE
"Smart retail stores" management hall, Gansu Welfare Standardized retail stores in Shandong Province
Lottery

RHERERRF
Optimizing Channel Layout

REFALEE (RTHSEHRERNEREEREBHERELFENEN) , EohbEH RN E D B RELHOEERE
RS EPEENBRXOIAEZEXGEBENK, MERERELE, THRESHEMTIERRSIERI, HE
ZuRE, MHEERR, EdmZT

CWLIMC issued the "Notice on Regulating the Expansion of China Welfare Lottery Sales Channels" to actively resolve and
actively respond to potential risks such as policy risks and legal risks in the channel expansion process of some provincial

branches, standardized channel expansion; continued to explore new models of cross-border integration with other industries,
expanded multiple channels, optimized channel layout, and filled market gaps.
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o aitE P LBIAMABIARETRARNG. BRAF N RBEMAR/N\E177ER, HRETT
WHERE, 2F24 LRHFEHEI THESEELT9,

Hebei Welfare Lottery developed diversified new sales channels through the use of instant lottery to carry out
small-store activities in crowded recreational places and transportation hubs. In the whole year, 179 new retail
stores were reported and approved by the province.

o IEEF P OALERAHEBUBTRBAARFERTENAN, AFETHEEZTER, i
20008 ARHERTIME, XEHHERREETBREEFR.

Zhejiang Welfare Lottery took the lead in launching the method of self-purchasing instant lottery sales display
cabinets by units in the country, openly recruiting retailers from the market, and adding 2,000 new instant lottery
sales display cabinets to give play to the decisive role of the market in resource allocation.

O I'AEREHOLESHERE. A RIEBEFEAARUKE(E, ANEHABRENSNERBHZERE,
REEHNFRHER =8l

Guangxi Welfare Lottery has developed strategic cooperation with Xinhua Bookstore, Wal-Mart and other
groups to open group sales outlets and convenient self-service retail stores to expand the space for Welfare
Lottery sales.

0?%@3’%5 AKEEROIREFH BMMELRRTIHME, KIEEHE. BERER. KA ENIRE
ZRERETY, XEMBEEGE. 2FFRTHREZEELLIN,

Ningxia Hui Autonomous Region Welfare Lottery has accelerated the development of self-service lottery
terminal market layout, and expanded the market by relying on multiple channels such as supermarkets,
hotels and restaurants, and large-scale event venues to develop new Players. 119 new channel retail
stores were approved throughout the year.

AR AKENE AR RESTES
Guangxi Zhuang Autonomous Region Welfare Lottery Wal-Mart Channel Retail Stores
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SEhEPAFEIER
Implementing Transparent Recruitment

FREEROHRRREANER, BEREFEEHLEIELN. EAMEARSEAARELGTEELERER, F
RAFBRARERVEBHZEE, 2019F, FREFOLHITEILLTIIAERBIL.
CWLIMC has always insisted on transparent recruitment, requiring provincial branches to release retail stores recruitment information through

the official website, official WeChat public account and other public channels, and upheld the principle of openness and transparency to
recruit new retail stores. In 2019, the CWLIMC issued a total of 179,100 sets of agency sales certificates.

@é%ﬂﬁ*/q]/l_:\ ’Fg J_‘_T%ﬁ/u'ﬂﬁ JZF'TIEEB,JE/I ) %é#ﬁqaj]\jﬁé%%68/|\o

Qinghai Welfare Lottery has adopted the form of normalized public call for retail stores, and 68 new retail
stores have been applied for in the province.

OIAERFEFALELE EERKBERAMNA. STUAABREENZEE, HEEEMBTACERE
& TEE. BRI, BEFNRWEEFS5 A ATEREENR, BAENEREERENRENSE,

Jiangsu Welfare Lottery has long-term open recruitment of welfare retail stores for individuals and various
industries throughout the province. Its retail stores franchise forms include side-operated stores, franchised
stores, and smart betting machines to meet the needs of different lottery groups participating in public
welfare lotteries and improve the quality and quantity of Welfare Lottery sales channels.

Epyal
4 BERENZ: BEFRRAASBALURESEE?

CWL Knowledge Sharing: Can everyone apply for the retail store?

(EEEBEHEmAN) E-+=% Article 23 of the "Implementation Rules for Lottery
T, PESERNYBEELITRE: Management Regulations" stipulates that lottery retailers shall

s FH18FY BEEARE2REITNENN

meet the following conditions:

DA, HEEERINEAFSHRA;

s BEENEXEAHUSHENMNEE;

s BRREXRHE TR

s ERFALMELTIERMARE WA
RI1ER;

s XERTIM. XRRBENMAENH
ftb % fFo
PEERMNEEFERDHEZEBZO. B
RIER. AEHEERNINBRMAZLRE
MEERHEMEPHK,

¢ Individuals who have reached the age of 18 and have full
capacity for civil conduct, or units with independent legal
personality;

* Having funds suitable for engaging in lottery agency sales;
¢ Having places that meet the needs of lottery sales;

e No criminal punishment record or bad commercial credit
record in the past five years;

¢ Other conditions stipulated by lottery issuing agencies and
lottery sales agencies.

China Welfare Lottery welcomes friends who are caring,
responsible, and capable of marketing management in the
society to join the sales team of Welfare Lottery.
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Optimizing Logistics System

KRARBERORRREMAUREESE, BRAYRSHHE, NEEEREREARNYRISHRS, HBRED
DY TR 2N
Provincial branches actively explore and optimize logistics and distribution plans, improve logistics and transportation efficiency,

provide fast and high-quality logistics and transportation services for retail stores, and ensure the safety and timeliness of the
logistics link of instant lottery.

O ItRMBEHALEIE “NMakEiRs” AR, FTNEMXER. HFHREASH I E NN XA A %
Z2FTENZEE, BIRERIRFRBMAANHTEER, RESHEARYRFTHRE, =
FERBEERORSIRERE o
Beijing Welfare Lottery has formulated an "expedited delivery service" plan, aiming at retail stores that
cannot be delivered to the lottery station in time or have special urgent needs due to regional control and

special problems, the lottery station will be delivered by flash or SF Express to ensure the timeliness of the
city's instant lottery logistics links, and enhance the service guarantee capability of Beijing Welfare Lottery.

>

O IAERETLIINE=ZSRENT, BULETEENAREEMANEER, NEE50002KE
EERHARERRS, AETEERTARE. IAREYEEFRRIE. EERTDFHED,

Jiangxi Welfare Lottery introduced a third-party express company, established the province-wide retalil
stores instant lottery direct distribution logistics network system, and provided instant lottery direct
distribution services to more than 5,000 retail stores in the province. The problems such as the difficulty of
fund turnover at retail stores, the slow turnover of instant lottery inventory, and the few displays of real tickets
have been improved.

EE%%‘%’ EHRERIFREETERNEERMTENEEZE 1. TERMNERUATNS
I< MARBEEH, BF ‘TALE BETR 2OMT. BERE NEEES,
iy MERESRE, SIHSEAN, 5ISEREBE, NEXEESRIFBERE.
5%

Marketing and publicity work is an important window for shaping the brand image
of China Welfare Lottery. China Welfare Lottery conducts public welfare-oriented

R ES PO N Sl B L E responsible marketing, advocating the lottery concept of "winning prize while devoting
your love, and advocating reasonable involvement by more people’, strengthens
MARKET|NG responsible propaganda, innovate propaganda methods, guides rational lottery

purchases, creating a good lottery purchase atmosphere for players.
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HRREEER
Conducting Responsible Propaganda

PEEPONRERBEROEFELEEHRERN, FTEEEKREE, BEBLARKEAEY, FTUPARANERR,
THETEBRMAKER, FHETASME. RAMER, TN, FTHARRENFELENHME. RREFAEE
%, EEBETREER,

CWLIMC and provincial branches adhere to the principle of rational marketing. They do not blindly pursue sales, emphasize the
prohibition of selling lottery to minors, do not use jackpot as a promotional point, do not conduct false and inaccurate publicity,
do not conduct inductive or stimulating publicity, do not encourage speculation, and do not carry out content propaganda that
implies exclusivity and defamation to the same industry, fully implementing responsibility propaganda.

2019%F, FRBERAOHBERMEHEER TS, B BBMA. RARN. FINFE. NERERFERTE, 25
. ZRE, LERm, MAERNE, HETEPEENEERATI R,

In 2019, CWLIMC based on public welfare established a multi-matrix marketing and publicity platform, through broadcast and
television, newspapers and magazines, outdoor platforms, online new media and other publicity platforms, all-round and multi-
angle, and intensified publicity efforts, continuing to build the public welfare image of China Welfare Lottery.

EFEHERTS

N= )

= - AD o o o
L J = (o J

[ RLTIRT PINEE L TR (R

AREEREFLARARE “AumErH#dX” SHEMED, BdFEREE. fR0HL. KEdH
HE. RFEXE. AZPIBEASHESR, T2840108 (K) N0 HXHAROGEHRELE
o), BIHABLI00H A, KMEHEEXS AT EINERRE, BAGNERMEEEE,

Jiangxi Welfare Lottery organized and launched the "Public Welfare Lottery into the Community" marketing
and promotion activities, and promoted them through various ways such as traveling cars running around
the city, handing out flyers along the street, evolving the community on the road, selling lottery tickets on
site, and helping the masses through public welfare, launched 60 marketing campaigns in 60 communities
in 40 counties (districts) across the province, reaching 10 million people, realizing the effective integration
of marketing campaigns and public welfare activities, and enhancing the reputation of the Welfare Lottery
brand.
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20195, PEFHPOLIFERTIEMRK

WARLEEDOEERE. F. B, NE. BoFEESES%HE,. TAYSETSRIS, Bh In 2019, the effectiveness of the innovation and pUb'ICIty work of the CWLIMC
BRMBAREEN “BEAT-—AABEL, DANEN" NEARHERTESEHET A5,

S B A ST R A2EIQDRMETRBBRET SHWEART &, BREECAR, EEEMRFPINKFRR

BB H60R, MFERERT F1312K.

Shandong Welfare Lottery has perfected the construction of multi-dimensional and three-dimensional A =] Pre-screening advertisements and patch advertisements were placed in 18,212 theaters

propaganda platforms:suchas newspapers, radio, television, Intemet, and mobile new media. Through Cinema line channel across the country, covering nearly 100 million people; 600,000 times of advertisements

the promotion of the instant lottery sales display cabinet with the theme of "Weaving Dreams with Welfare were placed on outdoor large screens in prosperous areas, and 1.3 billion times of building

Lottery-with Everyone's Love, Little Yellow People Everywhere" in 6 cities in the province, shaping the public smart screen advertisements.

welfare brand image of Welfare Lottery scratch-off ticket.

BEREBNHE. BRMMELRRBER~mRN “BHNERACHNEEERAE" &
WER &, BAXER27005 2R, R SINERTI48HER; MERRE S8t
E3X1800F 5%, [ SAREALLB8075 Ao

MERE The “Welfare Lottery Enhances Your Life” theme splash screen advertisements for the first time
Network channel on 12 Tencent products such as Tencent News and Tencent Video, with more than 27 million

exposures and more than 1.48 million clicks on the outer layer of the ad; the WeChat Moments
ad exposure reached more than 18 million times, and the ad reached 8.8 million people.

ERTEREROLSIEREMEHFCIFEE AR EREEBNIEREEBARSTE, ERRiEs
BRWERERE2EITAZBEHE, BTHRE) LEXHIE. KNEHFEEERHNERERET &
KRB, AE01GtRATEELRHATER, 1L AAEE. 2mEF BEXRAAL.

. " I — Beijing Welfare Lottery and
WARBREFTODHBIAZREE B MES R /A5

Shandong Welfare Lottery launched instant lottery sales display cabinet promotion activities

Beijing TV Station jointly launched
large-scale sports programs
and Beijing's first TV service

rograms. Among them, all
K Y, prog g

the bonuses from the sports
programs are included in the
column donation box and used
[—] for the rescue project for children
BIFEE AT | 6 project for chidie
in need. This innovative publicity

Innovating Propaganda Ways method effectively expanded the

o R 2 4 S e o IR 2 W XS O audience of Welfare Lottery, and
PREPOLREEBEPOLIFERS I, KEERW. MRESFL LERMRE, ZREBS\BEMETL R, 2019 was displayed at the 2019 Beijing

, TETTOFEBMRSNNESERE, AR TNSERNENELASRBETEY TR, Chartty Exhibition lothing ths

The CWLIMC and provincial branches innovate in publicity methods, leverage the advantages of online publicity such as concept of "Transparent Welfare I sl .
P publiety 9 9 publiety ERTEE LS I01 R AR E LR

Beijing Welfare Lottery participated in the 2019 Beijing Charity Exhibition

the Internet and new media, and shape the Welfare Lottery brand image through multiple channels. In 2019, CWL added Lottery, Charitable Welfare

cinemas and online publicity channels, and innovative and diversified publicity methods effectively displayed Welfare Lottery® deeply rooted in the

Lottery brand image to all sectors of society. hearts of the people.
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NERHBEAKEBEROER . B, IRE. ME. HEASERN “Ai—&K EFTEe, BU
BEASNBEAKDESECH AN, HTEENHT. ERERSHTKEAHENSEEN, KI
BEEN. ERMAITIEEMA G XWEREYRR.

Inner Mongolia Autonomous Region Welfare Lottery has built a "five-in-one" publicity platform including radio,
television, newspapers, the Internet, and new media, established a new way of cooperation between self-media
and online media, and created a publicity model that combines Mongolian and Chinese with equal emphasis
on traditional media and emerging media, achieving more effective industry publicity and public welfare cultural
dissemination effects.

AEEHBEAKEFROED “BEERE Amash

Inner Mongolia Autonomous Region Welfare Lottery held the "Welfare Lottery Grassland Love" public welfare activity

BFEREWF

Advocating Reasonable Playing
REEHRORARFES “BUHBE BR, ENEREERLRNTRESISEEBFE IE.

CWLIMC has always insisted on advocating the concept of "rationally purchasing lottery", and promoted the provincial
branches to carry out in-depth guidance of rationally purchasing lottery.

KREBRBEROTEHOIFSISEMBE AR, RRABAEBE. BELOERSESEHTHEE VERSHNIF
R, BPHSAXNIIEMBEEESHNERBE LS, STERANNEEEHITLEEBENS. W, BLE
FHROCERSEEFEBUEKWSHAESAE “EAOMT, BUEBE “RKEEARLEANR" FRENETMER
=N v

Provincial branches continue to innovate and guide rational lottery purchasing methods, explore the opening of hotlines, the
establishment of psychological counseling rooms, and other work models that can help Players psychological counseling so as to
help the public to establish a rational lottery purchasing concept and a healthy lottery purchasing mentality, and provide psychological
counseling and persuasion for over-invested Players. In addition, provincial branches also require retail stores to post or hang warning
slogans and signs with content such as "Act according to your ability, rationally purchasing lottery", "Minors are prohibited from
entering" and other content.
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0 ERTREEHOFEHIARSAL, BT IWHTSLELTRERAL, HERRBEHEINERS
E, 5ISEERE. ERINEFINNSWROE, B iR EWE kR EWEErRMFAT
NNMBFERESHREENRBIRE,

Chongaing Welfare Lottery opened a social worker

service hotline, which was answered by professional

social workers and psychological experts to help solve

the confusion and perplexity in lottery purchasing,

and guided them to shape healthy and correct lottery

cognitionand psychology, reducingoravoidingdamage ~ EXBEEFOSME=BE L= THEEEEE
to the family and social functions of Players caused by ), BSEIEEE

unhealthy lottery purchases such as excessive lottery Chonggqing Welfare Lottery participated in the third Bayu
Social Work Publicity Week, advocating rational lottery

purchases and addictive lottery purchases. }
purchasing

O INBERENEEROERRIYL “ORBL WEEEMBEESTO, NERIKEBNT AN
FERERARZ I OERSMBERS
Lianyungang City Welfare Lottery of Jiangsu Province promotes the establishment of a "Mind Harbor" Players'

rational lottery purchasing guide center, which provides professional psychological counseling and lottery
purchasing services for the vast number of Players who voluntarily seek help.

O HIABE R OFIBEFRE DIBARS ER0571-89057776, EILOIEE AT REIFIRAT IR R
BHETHS TN, EFfSISBEEENBFRITN.

Zhejiang Welfare Lottery has opened the psychological service hotline 0571-89057776 for Players, and
established a psychological consultation expert to guide and intervene irrational Players in the customer service
hall, and correctly guided lottery buyers' behavior in lottery purchasing.

O I"AREBEFAOBEIIFE, EL6FS5 AEIRSHAEIE, BIATINTWIBRMAE51T
WREBEEWE.. BINWREEFRK, MiFREBEEEENS, SEAFEFEREBR,

Guangdong Welfare Lottery has participated in the Guangdong Social Work Service Hotline Project for 6
consecutive years since 2013. It uses the professional concepts and methods of social work to guide Players
to buy lottery rationally, respond to Players’ needs, and provide psychological counseling for problem buyers,
taking multiple measures to promote rational lottery purchasing.

O BEEEFT LS TUNBEEIFMROESEE, BUMEECEBIRSTINSG, ARHCES
WRSS; WEEMWARHTOER, BANIKARSISWEEEEWE . 2019F, WX E
IR CIBREERFM2AM, R—EOERHFRSS300HR AR

Hainan Welfare Lottery cooperated with professional institutions and opened a psychological consultation room,
established a psychological crisis intervention mechanism for Players, and provided psychological counseling
services; conducted psychological training for welfare lottery practitioners to improve their ability to guide
Players to purchase rationally. In 2019, 20,000 copies of mental health brochures were issued to Players, and
more than 300 psychological counseling services were provided.
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BERERZ EEPRENED?
CWL Knowledge Sharing: Is there a pattern in lottery winning?

FRE—MEDY, HE—MEXEN, SAARSIHBEREISE, EE—RARPERASHRIR
BYRTREMEER R — 1Y, LIBDARRE NG, RERFMFREELEKIM T hREFHITRR AT 2R
B, EXNEIE. BNBEERTPIRET AL TERNNE, XEEEO0EUA, HAFTEESERN
M. TABEEREMRPROIER TR, BREEHIE, RBRTLWILF, Uk EERR.

Lottery is a lucky game, and it is also a game of probability. Each draw number is randomly generated, and the
probability of winning any number in any draw is the same. Taking instant lottery as an example, China Welfare
Lottery has achieved completely random printing of winning symbols and unrewarded symbols, with no rules to
follow. Some Players feel that winning the lottery comes from analyzing the rules of the lottery, which is mainly
psychological cognition, not the real rules. Players should be careful not to be blinded by winning the lottery, be
vigilant, and resolutely refrain from buying private lotteries to avoid being deceived.

m %HE& s %HE%%%Z%‘JM’AJEEE%?*%%W%B’\JV!DW%’ZQ PERMFERIIEEWF
o

EBIRSE, MAWFEIFRE, Bk , IWEEBRBERIERS, F5R2
AMFERSRE.
SERVICES FOR Services for lottery player are the core foundation for lottery institutions to build

sustainable competitive advantage. CWL has established and improved player

PLAYERS

service mechanism, optimized playing environment and kept communication channel
open to provide players with convenient prize claim service and constantly improve
service quality.

RAEFIFIR

Optimizing Playing Environment

EREEFONEST, BR@EROEEWSKIR, TRBEERRK, NEBEEHITHRML, NBEEEERY
MR IR,

Under the guidance of CWLIMC, combining actual business status and based on players’ demand, provincial branches have
upgraded and optimized retail stores to create better playing environment for players.
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EXRTREALOHE (Q0IIBHERRTIERIRHE) , WIBRERSIFT, SERSITE; MR
BEHAMME . SRS, SIMRSESN, FHEAMEEGAR, BUIRHEEENAELRSE
iR, REFLEMEFIF R,

Chongqging Welfare Lottery developed the 2019 Retail stores Construction Plan, setting star service
benchmark and standardizing service standard. It strengthened the standardization of CWL team and
delivered multidimensional and innovative service to improve players’ experience as well as provided
attentive service with humanized service consciousness to optimize playing environment continuously.

i@ RE
Maintaining a Smooth Communication Channel

PREERORELREXPOUBEENTL, MMITEWEEDENG, SIFTABR, RIRNNWEERF, 57
WEMFERRK, BABEEREE,

Centering on players, CWLIMC and provincial branches keep improving player communication mechanism, innovate
communication mode, actively responds to players’ complaints, try their best to meet players’ demands and enhance player

satisfaction.
= FEERL: FRE=MTEENEERETREFRREERE
El 2| CASE

— CWLIMC: Carry out the 3rd Customer Satisfaction Survey on CWL Brand Image

20194, PEEROLTH T EHMPERINERRETLREABEERENE. 2NBHN3E, Bx
RPEREETL, BIBE=ATUNY, NBMNEEREBTEREAREEEIIAT, BETER.
HER. BWEE. BEBEEF RS EIR64,7591, NRABERS KTRHIIESR R,

In 2019, CWLIMC completed the 3 Customer Satisfaction Survey on CWL Brand Image program which
lasted three years and covered 32 provincial branches. Starting with satisfaction index of CWL brand image,
a third-party professional institution was contracted to survey dealers, sales, players and potential players
with a total sample quantity of 64,759, which provided data support for improving CWL service level.
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O U THEBEHAORNKICLIALERSE R, BIFTHIFEXRNEPIRIFRIELS, AR
BEBFENBRE, 2FZENREHPAL0N. FRIFIRER2E,.
Liaoning Welfare Lottery strengthened the function of service mediums like service line 96108 to increase
business like cracking down on illegal lottery and complaints acceptance and take various means to keep

communication channel open for players. It totally properly handled 10 pcs of compliant letters and two litigation
cases throughout the year.

o Lish@Eho@Ed “G b+ T HEENEN, MRSBEEDE, RIRNYMBEERF. 2019
F, BIEERPOATLERHEERLBIEXT9383% WMEBFRSHFOLER) , HPLIELIFBIE
168R, NMFEEREBERS6200X; ER LETRERALER TEBRAEARTM2019FERTENR
B, MERREFDN86.5, E2018FRS1.747,

Adopting the form of “online and offline” combination, Shanghai Welfare Lottery enhanced communication with
players and actively responded to players’ complaints. In 2019, customer service staff (in computer room or
CWL) of call center answered calls made by players up to 19,383 times, in which there are 168 compliant calls
and 8,626 consulting calls. It entrusted a research company subordinated to Shanghai Municipal Bureau of
Quality, Technical and Supervision to carry out the 2019 satisfaction survey with customer satisfaction score of
86.5, which is 1.74 points higher than that of 2018.

O MEEEFHLEFARENEWFERBRIFZI0MH, LEPELRORDILIFEMILF, &
GESIPNAIPN

Hunan Welfare Lottery totally handled 70 compliant calls made by players and 31 complaints forwarded by
CWLIMC and received seven visitors throughout the year.

O ZEERERLIRITHIFILINR (ZEEFHMRE) HIRMM, Eoma@EMEARSHELMRE
=8, AEBFEELH. BERAMTEEEHE,
Yunnan Welfare Lottery designed and made nearly 100 micro class videos titled Yunnan Welfare Lottery’s

Micro Class and launched micro class program on Yunnan Welfare Lottery WeChat official account to bring
convenience to players to learn welfare lottery fully and further.

O HitE@F T OERIL06FALERSALT . 2FRITMFENLBIF12868%, THRXIE32T5
, MFEHREZEI8.9%.

Gansu Welfare Lottery constructed customer service hotline 96106 and received 12,868 player calls and
handled 3,275 work orders with players’ satisfaction of 98.9%.
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Facilitating the Prize Payment for Players
RREEHOREREEPOFENE R RRIE, NEXE R REMHRER. RENRSER,

CWLIMC and provincial branches keep optimizing prize claim procedure, providing players with convenient and efficient service
experience.

o HMitE@E R ORI RS RRARRERPRETMITENTIE, APREERE LITH “BRRxxx
7T FH, KA RENMR REEPRREZTEEENRZN, RERINTREEERBR,
AR BB 7KL,

Hubei Welfare Lottery made printing function of prize amount into reality through system upgrading, printing
words “Prize Paid for RMB xxx Yuan” and realizing automatic prize claim of the sales promotion “Add Prize to
Prize” at retail stores and prize claim of channel terminals in the whole province and hence players’ prize claim
experience was improved.

O FREEREPLMILLGERSAT, BHZEME. WEERFTLRERSATHIELRIL S, BIF]
BEN ERITEKARNRERRER S, MHAANE T REENREIFK, TEWEE BT
N
Qinghai Welfare Lottery established general service hall, simplifying prize claim procedure. Players could only

need to process prize claim at the general service hall to get their prize via online banking transfer, which
efficiently saved prize winners’ time and physical strength and received their high praise.

BERENZ: WEENFERELT 60 MEARKRERRG?
CWL Knowledge Sharing: Can players claim prize after buying lottery more than 60 days?

(FREEFISTHRAN) BHE+=5FNE, FEPRENLEFRZHEOTEABRRE, &E—KN

(REFHRESEBENNE AENEELARBBINTERELRTHATH, BEERERRBRAT
HEHEXETINRTERENE - LIFH, PERMEEROFENWFEHLRNZEEIRE, £
SRR E N RR, BREMTBERKL, b, EELATHEEENE) ME, BIAEYE
prpiRE, AILIBWEZERERR, ZROBIE BN ZMEREIEE 2 Biier5E60 1854 .,

According to Article 43 of the Detailed Implementing Rules for the Regulations on Lottery Administration, lottery
winners shall claim prize within 60 natural days from the date of lottery drawing. Where last day is holiday for all
citizens regulated by the Public Holidays for National Annual Festivals and Memorial Days or the lottery market
is closed, it shall be extended to the first working day after the holiday for all citizens or the end of closed lottery
market. CWLIMC sincerely hopes to share the happiness of welfare lottery with players and reminds prize winners
to claim prize in time to avoid unnecessary loss. Furthermore, according to the Measures for the Administration of
Lottery Issue and Sales, winners of instant games can claim their prize from purchase day, and the deadline for
prize claim is the 60th natural day from the day of stopping selling the batch of lottery.
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DRIVING CWL'S HEALTHY
DEVELOPMENT WITH A
TRANSPARENT MECHANISM

RERMF R B "R 21T BEAR N ITELH, RTeEE,
BREE. NS, AREFLFRE; BHBATE, BRAZAREE;
IERALEIR, RERT. TER. TEFESMN@EMNEOEE, N2
PARERML I, A BMAERW RS, BATRBEE, BN, FRiF
ETHIE, PMTEERNERRRRSEAE,

CWL always insists on the working policy of “safe operation, healthy
development”, enhancing safety management and ensuring fund, network
and drawing safety. It also sticks to transparent operation and accepts public
supervision, strengthens team building, ensures basic rights and physical
and mental health of employees, market managers and retailers, enhances
occupational training for the team to improve team members’ professional
quality, and praetices.green operation, reduces carbon emissions and protects
ecological environment to ensurethe healthy and sustainable development of
CWL.

@ SUSTAINABLE M ALS
DEVELOPMENT\J %

SDGs [ER7
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SAFE Security is the very foundation for people’s livelihood and the base for harmony. CWL
0 PERAT' 0 N attaches great importance to security, such as fund security, technical security, early

warning of public opinion and production security. It enhances various operation
security measures and improves security guarantee mechanism, ensuring CWL's
reliable and steady operation.

FEZERS

Ensuring Fund Security

PREROLUTENITRENNT, RAEHE2ERNERAS XTI R, BIMNPRBEPOER. ARE
FHROREEERSM, RAULEHET. LUHERN AN, THEEREASNTRERFIERER, BUEREE
MUB2,

Taking internal control improvement as the starting point, CWLIMC is committed to further constructing national welfare
lottery fund risk prevention and control mechanism. CWLIMC and its provincial branches keep improving the internal
procedure of the CWL system and institutional improvement by means of driving lower development by upper level and
promoting construction by evaluation, preventing fund risk effectively.

O HItEEEROBUATREERE, BURESEEASNIOHENE. EXFTURSHIE. IR
EWREHE, TERNRENEZ. MEEEGE, DLPEERREMRNL,

Hebei Welfare Lottery enhanced fund security management, established and improved lottery fund
risk prevention and control system, major event reporting system, suspicious fund reporting system,
and improved prize claim audit and early warning management system to prevent fund loss risk
practically.

O HRNERFEHROHE (HREENERRTEERPOVSERENE) , BelSEEX HRENS
HEENG, MEACEERRERBFEESMEEE, BUEENHVSEE,

Gansu Welfare Lottery formulated Financial Management Measures of Gansu Welfare Lottery
Issuance Management Center, improving business expenditure process and approval supervision
system, strengthening and standardizing lottery fund and government fund budget administration and
enhancing financial supervision on lottery institutions.
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RERRARE

Ensuring Technical Security

PREAOLINERY (REBRER (WEL2Z% NIFEREN) (REBMNAZR2EHNSNE) (019FRE
BNELeNDEETIFAR) FER, ARRINESERLEFED), BANEREMHIFE .

CWLIMC conscientiously carried out Notice of the Ministry of Civil Affairs on the Implementation of the Cyber Security Law,
Ministry of Civil Affairs Emergency Plan for Cyber Security Incidents and 2019 Work Plan of Cyber Security Emergency
Drill of Ministry of Civil Affairs, conducting simulation of penetration attack drill to improve cyber security protection ability.

019FFEEROFRE ‘MWERELERE" &s), BIARNER2BINADELETE, BEeRINEZZ2EIR;
BEMBREFRFIP L, SXNPERMNEREEAZARR G, FRAMKENSFINE, HARL2NT,
REFERINEREE R LD, 2ERRENEL2E M,

In 2019, CWLIMC conducted “Cyber Security Publicity Week”, improving employees’ cyber security awareness by
organizing security training and setting publicity column, and implementing cyber security level protection and conducted
security assessment, vulnerability scanning and rectification for CWL information system as well as arranging security
test and evaluation to ensure the security of CWL information system. There was no cyber security incident happened
throughout the year.

O LEhRERLBIFIENEERE. NaLE. R2EBE. cEEESFHENGE, BHIENE,
ERIERE. KiigR. BITRE, EF Hﬁmf,+ﬂ B, FIEITRINENBIER 2 P%,

Shanghai Welfare Lottery defined work specification, produced work log, tour inspection record,
operation report and followed signature and operation mark by formulating computer room
management, emergency response, security management and operation management systems,
realizing traceable, monitorable network and security, controllable data.

O WHREBREARLMINELES5EEBNASNA, §IE (ULAREBBEHENENELLBENE) ,
BUBFOEENERERKEZAGE, ZN2ERNERRAR]Z, tERA2EEEZ2FE

ab
BE/Jo

Shandong Welfare Lottery set up cyber
security and informatization leading group,
formulated Administration Measures for
Cyber Security of Shandong Welfare
Lottery Sales Institution, established
cyber security liaison system of provincial
branches and held provincial welfare
lottery technical training, improving
information security guarantee ability of

the whole province comprehensively. LWFREEERLFRE AR

Shandong Welfare Lottery carries out technical training

63



HERE HERFEE

Driven by Sense of Responsibility, CWL Aimed for a Good Life Shared by All

2019 HERAFERESTERS

O TEOKRBAKEERORNITARKACF I, KESIA VPN BANSEREE, B2EF—X
5N VPN BNGHSEZREIER A X

Ningxia Hui Autonomous Region Welfare Lottery actively conducted technical innovation and took
the lead in introducing dynamic key management access for VPN. It is the first province in China that
introducing dynamic key management access for VPN.

O 2019%F 1A, ARIEEEHERFBRARZEMNFHT, RITEEPOBRHET KRENZ LR
AERYIBHERAEEREERABRARRMNALRIRTF, IBEERESTUERANSGS
BT B,

In January 2019, under the premise of ensuring overall security of lottery sales system, Shenzhen
Welfare Lottery launched technology exploration and system construction of the Shenzhen Welfare
Lottery Trusted Messaging System based on core technology of blockchain, providing a diversified
lottery authenticity comprehensive query platform for players.

LHEREE
Implementing Early Warning of Public Opinion

FRBR O ILT X Q4N H Y 2RSEERBREIRE R AFHE S BB NN, BERRNEMM LIREBEREER,
Rl EEET]; FRREDERBETOAREBTMELF, BIRTHIL Be2reHIFR, ¥
REXE2RFHEBR S,

CWLIMC established the 7x24 media reports and public opinion monitoring mechanism of public information among the
whole network, ensuring timely and efficiently reporting of early warning of public opinion and constantly strengthening
crisis response management ability. Meanwhile, it also positively pushed provincial branches to conduct early warning of
public opinion and ensured public opinion security of the whole welfare lottery system through employee training, security
mechanism improvement and other means.

O MBEH#ERKEAXKELPOLHNLEIST
#INHER R FREBFEENS EFI,
RASGREMERNA. REFMHFNI.
EAEESE S EAIEE

Xinjiang Uygur Autonomous Region Welfare

Lottery organized propagandists from 15

prefectures in Xinjiang to participate in public

opinion management and writing training,

aiming to improve propagandists’ ability in new  srzgut =/x ik A KER PO TT R B S ERA S (eS|
media application, emergency response, risk The Xinjiang Uygur Autonomous Region Welfare Lottery holds
management and other aspects. public opinion management and writing training
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=
ENRLEF
Putting Emphasis on Production Security
PREEPOREFEBEFOBLIARREAIRHE. REBEIFEN, BEAILLERIR, RERESLE,

CWLIMC and provincial branches improved employees’ security awareness and ensured production security by carrying
out security knowledge lectures, security drills and other activities.

[ N

O XETRERALAR2ARTHARERHAIR
WERRERBURE, REEERTIHR.
KR B FHIRIPHIBES o

Tianjin Welfare Lottery organized all employees
to conduct fire-fighting knowledge lecture and
evacuation drills to improve their ability of disaster
prevention, disaster relief and self-protection.

RETEFPOARRERAUESR

Tianjin Welfare Lottery organizes evacuation drill

FRORERETREFORIZ2TEAS/NA, BIRITR2EFRER. ARE

O RWEHEBAXKEHL i
SERHTEAIRBINES N, BREMIIEFREFE.

s, A0S

Inner Mongolia Welfare Lottery and its municipal branches established a security leading group, ensuring
that all work could be carried out safely by singing safe production responsibility letter, conducting regular
tour inspection, organizing dealers to hold fire-fighting knowledge training and other means.

ARG EAKEEROFREERELENRIRE

Inner Mongolia Welfare Lottery holds fire-fighting knowledge training for dealers
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ERMEEURF. RIE. 2FVEERN, BESEAFR, MEFRME, 558
KDRENEHINEEE, REBFBHEZEKT. 2019 F, FEELPOLRITER
160 #it “FEEMEIK”  “EEEEIR" SEEHIEME, Hit 6521 AR, RIEREH
BRI, TAEIERFREREE 99%.

Eﬂﬂ *E".é.‘ BEMEREE, ENEEHEENEREI, BENBLXREATENE . F

TRANSPARENT
OPERATION

Emphasis on transparent operation is an important manifestation of standardized
management and the driving force for organizations to gain sustainable development.
CWL adheres to fair, just and open integrity principle, insists transparent drawing,
strictly controls and manages drawing procedure and strengthens two-way
communication between public and institutions to improve transparent operation
level of welfare lottery. In 2019, CWLIMC totally received 6,521 personnel from 160
tour groups named “A Close Contact with Union Lotto” and “A Close Contact with
Guaguale”. According to feedback from questionnaire survey, reception satisfaction
was up to 99%.

REnERAR
Insisting on Transparent Drawing

PREERORARE AAR" BN, BIdAREEAH, RUHATEMNARSEGERRSS; MRS QNS
B, MUARGFAARERRE, BUE=7RE,; RSARTEIIEKT, BEBLRERR, BARLARE
BRE

Always adhering to the principle of “drawing in sunshine”, CWLIMC offers public and transparent comprehensive drawing
information service via drawing information transparency, optimizes public reception procedure of drawing site and
enhances third-party supervision by strengthening cooperation with notary organizations, improves drawing program
production level, enhances the construction of broadcasting channels and increases drawing transparency.

2019 5, PEFEPEAFFRAE

CWLIMC’s Achievements in Drawing Transparency in 2019

BRI R AN B TIRE
FHERIEDD
Launched public self-application
for observing drawing

Bt AR BITIRGUEF L EhERE, H— T FRBAF AR,
Launched reception for public self-application for observing drawing,
further upgrading transparent lottery activity.

SAEAHEBERE/ETERIE, ERRMERHTEAESRZ, M58
RIS =5 WEFR, BRARITERESH. AFER.

Sorted out notary procedure with notary institutions, sought for lawyer’s

RS AIENA S 1E
Strengthened cooperation with

notary institutions opinion for legal approval and strengthened third-party supervision function

of notary institutions, ensuring drawing was conducted in accordance with
laws and regulations, and was open and transparent.
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PEEPORRARESR

CWLIMC displays drawing information on its official website

REF L EHWBIKARKT, WIERHR
CWLIMC: Enter the Union Lotto Drawing Hall, Witness Drawing in Sunshine

PRRF AL E 2005 FREES 15 FARAR “EONEK &6, B BFEERMRITRWAAERN,
FIENEKARKT, NEAREBREDIE. THREXAIR, THRERNNIERIE, BSENERAH.
NIE. RTENGEFE R, 2019 F, FREFOLHAR[UERER QAT 140 M. 5600 ZZHLRZHE
BRI G R,

CWLIMC has been organizing and holding “A Close Contact with Union Lotto” for 15 consecutive years
since 2005. It invited representatives from all industries all over China to visit the Union Lotto drawing hall in
person to observe the whole process of live broadcast of drawing and learn welfare lottery knowledge and
the operating principle of lottery machine, building Union Lotto’s brand image of openness, justness and
fairness. In 2019, CWLIMC totally organized 5,600 representatives of 140 teams from all walks of society to
have a close contact with Union Lotto drawing site.

BRTEMERASN “WEIK FRAT TERKREAXMERZS “WEIK" FRAT

Heilongjiang observation team visits “Union Lotto” drawing Ningxia Hui Autonomous Region observation team visits
hall “Union Lotto” drawing hall

Zfjl CASE
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BRRENZ: A ANERYE I N ANFLN DT — R
CWL Knowledge Sharing: Why is there a certain interval between the sales deadline and the
drawing time of “Union Lotto”?

ERHEL R EIRMRE, TESHRLAIRIMEX. T2KEER, XREERARIBZEMNTRR, —ME
S—HERI, MEEHENATEEERITRIE, HPRIEEEREEHE, —TERRSHEERI,
BISHEBIEMZEERIRUNE, BRDPUANESSE— LERFRIE, R EHERREMNEREY
REBRAEKSHERI, WEHBEERAKSHEER,

The limitation of delayed broadcast time period is mainly related to the system design. Globally, there are two
modes of lottery sales system: One is united sales mode, i.e., data is directly transmitted from retail stores to
central computer room and directly administrated by central computer room; the other one is joint sales mode, i.e.,
sales data is directly transmitted from retail stores to relay computer room and then to central computer room.
Most of best lottery games in the world adopt the joint sales model, so does “Union Lotto”.

FRIERAERATR, BRBETONBENSMES TRENE, PREPONEENEMRETR
ME. WEBKEFLFEER, SERBERONEEUELIMNEESESHHNE. WEH LERH
BP0 PREFLONBERBHERSE. LEHZRITIRERIE. N THERBIETENR
287, BESEESMESR, REBFEEN D, YARIETARIEPIANDHAEHESRE2L
RERRNEHEFRE, TEFR, Alt, HEESEMFRZBENNER LRFED R EIRE. WEIKIF
FHEBRAREX, 20: 00 IHE&LE, 21: 15 #THAR, EIE 1/ 15 0%, BRNRE. 58/,

In the welfare lottery issuance and sales system, provincial branches’ data room functions as the relay computer
room while CWLIMC’s data room is central computer room. When Union Lotto stops selling, provincial branches’
computer rooms immediately store all sales data of the period and burn and upload it to CWLIMC while CWLIMC
is responsible for collecting, summarizing and burning data uploaded by each branch to Unrewritable CD-ROM.
To ensure data integrity and secure storage, avoid data tempering and loss and guarantee players’ interest, it
must be ensured that all sales data stored in the relay computer room is transmitted to central computer room for
storage and then conduct drawing. Therefore, there must be sufficient interval guarantee between sales deadline
and drawing time. As a lottery game with higher trading volume, Union Lotto’s stops selling at 20:00 and starts
drawing at 21:15 with an interval of 1 hour 15 minutes, which is regarded as a secure and reasonable interval.

_ /

B RNIE
Managing Drawing Processes Stringently

PREROFIE (PERFERAREEDE ({17 ) (PEENERATEEROARGAEEHTINE) FH
REERXGIE, NMERITHRIFREGERE; FRALTFRRE, BARKREKT; BUENSHFIIIEE,
ZEQNERKIER, PIZUBBEENR, REARZ2.

CWLIMC has formulated drawing management systems like Measures for the Administration of China Welfare Lottery Drawing
(Trial) and Interim Measures for the Administration of Drawing Venues of CWLIMC to provide system guarantee for strict
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execution of drawing, keeps optimizing drawing procedure to improve technical guarantee level and strengthens emergency
training drills to properly deal with emergencies, prevent and dissolve potential risks and finally ensure drawing security.

2019%F, PREAOLKMEL2FROE528E, MESMHNILR18T, BRNEF24R, DIEFRERE. SEMELRE
BERISR, HERERT S ERABRELIS4R,

In 2019, CWLIMC totally conducted 652 drawings safely, handled 18 risk points, organized 24 emergency drills, dealt
with 15 emergencies of live broadcast of drawing and data early warning and shot 154 technical failures occurred in
broadcasting studio.

CWL Knowledge Sharing: why is the drawing program broadcasting of Union Lotto delayed?

<§§T BERENZ: I ANERFRT B EEREN?

NEKEEHBBAEERTR, ERREBAGIEFR. FERHRANZE, BREXR BEEFEN
ERHEX, GREBKXFEHLSARNKRSINHNERT BOIRER 30 &t ENELRERN—
M, BEMAKRSSNIZERT BRI —ER RS, BETBNERNRSERRET BESREDBE
BRANANEFEEPELRATESHIL, TEIERRE. NI, RMTIRERNERIEBEZRED
B AT ILBEETEML T BNBRENEEARNA. B8, TEEMNEEREARE i
MBI JED), BIFHRERALTENFRIE,

The drawing of Union Lotto is lively broadcasted on China Education Network Television and is recorded
and broadcasted on CCTV. It is important to note that, according to requirements of the State Administration
of Radio Film and Television, Union Lotto, a live program attended by public representatives, must be
broadcasted with a 30-second delay. Delay broadcasting is also a type of live broadcasting, that is to say,
live broadcast program with audience participation starts at a certain time in advance, and the program
signal is directly collected into the internal memory of the TV broadcast system by a special delay system
for signal queuing in advance, and it is automatically and directly broadcasted at the preset broadcast time
without any editing and processing. To have players understood and felt the openness and transparency
of welfare lottery more intuitively, CWL has long been holding the activity of “A Close Contact with Union
Lotto”, inviting people from all walks of life to observe the drawing process.

—te ¥,
DINEE 22 AR 3Z 7%
Strengthening Public Communication
PEEPOREREEAORILELEHRIARAENG, FRAKAKRE. “ERFEFR FEH, BTk
WERNTHE, BABEAE.

CWLIMC and provincial branches established and improved communication mechanism with social public and held
activities like open day and “A Close Contact with Guaguale” to improve public’'s understanding towards lottery and
enhance the credibility of welfare lottery.
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- REF R EHEEIREEM, R RENH)IE
<=D] CWLIMC: Visit Guaguale production base, discover the secret of the printing process of Z={l CASE
L

instant tickets

AT ARELEM T FERIEIRRENG £, FEFHOE 2013 FE4: 7 FH R “EilEIEIR" /A5,
BYRIEREEESMNEEE . SERFHARENRIREFEHINESN, TIEEEIRFERIENH.
EFSEEFREEEE, BIIMSARYEIAFRNGEIIENIAIR. 2019 F, “ElEEEIR" MEETE
[EiREEZ MK 81 #UER, WEABUE 3800 Z AR,

In order to allow the public to gain an understanding of the printing and production of Guaguale fully,
CWLIMC has been holding “A Close Contact with Guaguale” for seven consecutive years since 2013. It
invited players and retailers around China to visit the production base of Guaguale and witness printing,
production, storage and distribution processes of Guaguale, improving public’s cognition to the printing
process of instant tickets. In 2019, “A Close Contact with Guaguale” successively had a total of more than
3,800 personnel visitors for 82 visiting groups from all over China.

KR TS NI IR A P B 1T RS MAE AT R4 E 4
L Tianijin visiting group visited the production base of Guaguale Heilongjiang visiting group visited the production base of Guaguale j

Shandong Welfare Lottery: Set “Public Visit Day”, enhance communication with public

NS T N e ML €N AT R 7 TSN
@] WARBREFRC: KL “BDRABRE” , NESHISARKM
L

20193 B, WAREBEHRLED “@ERDE” ARFBCES, BiE T W
REAKRMRLR. EMRERICE. HRALTEF N RBHESLRK, FLRETE
FEHROSMET. NE, WERK 30 AFTdA. WaIKERZENM, FH
ZAETRENEZN TS, EHEFEGEMFESHRARIABIM.

In March 2019, Shandong Welfare Lottery held the Public Visit Day named

- . ' WEE T N B N Lr
“Welfare Lottery Welcomes You”. It invited more than 30 public representatives, 'J-'%Eéf“f/fp’“*jj LA
FFBE” J&sh
Shandong Welfare Lottery
holds “Public Visit Day”

including members of Shandong Provincial People's Congress, provincial
and municipal media reporter and public figures, to visit the exhibition hall
and computer room of Shandong Welfare Lottery. They watched the 30th
anniversary feature film of welfare lottery and videos like drawing of Union
Lotto and learned the public benefit of welfare lottery from a multi-dimensional
perspective, promoting the communication between CWL and the public.
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m; BIUSTEMNERIER, BAMEIRWERS, @2EMKIG], Hi@AEiRL
REBE;, FTRFEZEHIXMEED), KEAMLXT, 2EMRANERIR, NEF

TEAM BUILDING  BETSSLEEIN “WEHH

Team building is the primary driving force for organization development. CWL insists

I}A{ﬁf = iﬁ AMRRISEI A ERINE LN, FERMERERUANE, REMEESI

putting people first to guarantee team’s basic rights, establishes perfect training
system to improve team'’s professional quality, improves team developing mechanism
to open team career development way, carries out colorful recreational and sports
activities, implements team care and strengthen team building comprehensively to
inject “inner driving force” to the healthy and sustainable development of CWL.

REEE N &

Safeguarding Basic Rights and Interests

PREROMESERBETOTEET (FihE) FHEXEREN, BRTEEMA, ATNFRIEAME. 5. RH
BEIAXHUERNRT, gEZTUMNSFENTIENR, SEFMENER, NRREIEE, 2ERERIER
Nk, EBRIIABR. KERK. HXNTER. TEFNHBEE, AaREFRORREBTHEXRE, UKRELTE
R, TEHERNE.

CWLIMC and provincial branches strictly comply with relevant laws and regulations like the Labor Law, insists employment
equity, treats employees of different races, genders, religions and cultures equally, creates diverse and equal job
opportunities, improves the compensation and welfare system and strengthens democratic management to fully protect
employees’ basic rights and interests and enhance employees' sense of belonging and gain. For daily administration of
market managers and retailers, provincial branches actively perform their duties to protect the basic rights and interests of
market managers and retailers effectively.

O WWIBEEHORA 200 LTAEEZTEEWEARTER. ASTINLMM=R, REZEFE
mliFERE, 2019 F, BRAENEEAREN 450 M EFEE, BIROENE, BOSEEM=RK.

Zhejiang Welfare Lottery spent RMB 2 million yuan on purchasing public liability, personal accident
and property insurances for all retail stores in Zhejiang to guarantee retailers’ life and property security.
In 2019, thanks to settlement of insurance claim, the loss of the 450 retail stores suffering typhoon and
other natural disasters was reduced.
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feeigiliiEz

Perfecting Training System

hREROREREFPOERTENNIEIIESR, REARER. TRKMUNAR, BEEMARFREINR
12, BMEE, RASEECNWERIEES, 78T, SR BE. SMHATNE, NEMNERAXREENS
AFo

CWLIMC and provincial branches established perfect team training system and organized individualized training courses
for employees at different levels and in different positions to improve their professional ability, build a professional,
pragmatic, honest and efficient talent team and reserve outstanding talents for welfare lottery development.

pEFhOBIFRSZHEANEINED, HHE2EREASBIITERER, RERSESEAFZAS IRBRGRI, #H#
MiEFEF @K FE AL A,

CWLIMC promoted the construction of national welfare lottery system training platform and explored national talent
communication and training mode to cultivate a skilled talent team through holding diversified training activities.

2019 F, REEHOFRMAEIFIITIERRR

CWLIMC's Achievements in Team Training in 2019

ERERGNIEERLN230ERN, SINTEITEH, R, RE16
F R @F s R NI 30IRET BIRSTIR
Developed standard courseware

o Collected around 230 standard courseware inside welfare lottery system,
of welfare lottery training

introduced expert evaluation to select the best from the best, totally
recorded 16 video courseware of 30 class hours.

AL HAHBEARRANABRIFES), EIEEASRRTEDRR, (Rt

73 y (=0 T 1Y A2 S FTRIZS
REBEERFEATRIEDR S5IBASo
Explored talent communication Organized the 5" two-way training activity of the welfare lottery system
U A (el R to promote the building of employees’ ability and enhance business

communication and exchange.
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GaT3Eill Employee training

PEEHOMSEREETEERTRWENRA, SEXEHERNLSEIR, ARARSHEFINER, BART
BWEWERFAMEES, BARTRIVAR, 2019F, REEFOIMRBEIIEE, FIEHAHHIBEEENE, HHRA
THIEE TERIEL. ATk

CWLIMC and provincial branches attach great importance to the improvement of employees’ professional ability. Based on
development demand and business reality, it organized and held various types of training activities to improve employees’
professional quality and ability, helping employees gain career development. in 2019, CWLIMC strengthened training
management and formulated and released training education management methods to promote the institutionalization and
standardization of the employee training and education system.

O ZHEBEDLELIFARLERBERR
BEEBEARBIIIKRS. 2019F, 2EBERS
230 RAXRESME

Anhui Welfare Lottery has been holding provincial
training conferences for management team of the
welfare lottery system for four consecutive years. In
2019, more than 230 personnel from Anhui welfare  zegaiEsch O FFR R T

lottery system took part in training. Anhui Welfare Lottery holds employee training conference

O 2019%5A,  BHEEAKEEROER BEREASABE T ARLARZBRAFFREL “Shk
FraEREBCGR IR BRI N EANHHAEINES, R8T THRINERRIRMILS
CEAR

In May 2019, organized by Guangxi Zhuang Autonomous Region Welfare Lottery, key members of
Guangxi welfare lottery system visited Xi'an Jiaotong University to attend the closed training activity
themed on “Xi Jinping's New Philosophy, New Thinking and New Strategy for Governance” to improve
their ideological awareness and professional ability.

O 2019%F 108, MIERBREROLFRLER
FARSATRERTHR IS EEENE
i, RE2EREAKFETHMHLSE
A EIRRE T,

In October 2019, Sichuan Welfare Lottery held

the general management ability improvement

training for middle-level management cadre

of Sichuan welfare lottery system to improve

professional quality and management ability  pg)||&@Eh L0FRTREE A RE St A
of middle-level management cadres of the Sichuan Welfare Lottery holds the general management ability
system. improvement training for middle-level management cadre
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O TEORBAXEFHL2FARARE 17 HETAUEI, Fil 1100 AR, RERTANEERERESF. A
K EREERES .

Ningxia Hui Autonomous Region Welfare Lottery organized 17 special training conferences and
trained 1,100 personnel throughout the year, improving employees’ theoretical attainment, knowledge
level and management ability.

EEGIZl Market manager training

EARERELAEFLTLESZTEFZEN ‘MR . ARAEFFOSEENTERENER, RMRARSIE,
RATERRIEENNES.

Market manager is the bridge connecting provincial branches and retailers. Provincial branches attach great importance
to market manager’s ability building and actively hold various trainings to improve their professional ability and quality.

O UTERFTLUFENEELTERGARIE

EaN
JIBE, AReE 128 BLEREESINEI,

RATERSGGRET.

Liaoning Welfare Lottery held provincial

general ability training classes for market

managers of Liaoning. It organized all of TsgEEhLEHLREERSAEEEE)
the 128 market managers to take part in the Liaoning Welfare Lottery holds provincial general ability
training to improve their general ability. training conference for market managers

O 2019% 68, BERIEBERALENEERE
FLEERBDRAZIN (BE2H) . &R
BB 20572 EFERSM, A2ERIID
PARIRIR B8 E IR LB it

In June 2019, Heilongjiang Welfare Lottery

held the 2™ provincial general ability training

class for market managers with more than 120  m g3 22 R EEEE RAE A1) TE
attendees, laying a solid foundation for the Heilongjiang Welfare Lottery holds provincial ability
building of Heilongjiang trainer team. improvement training class for market managers
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Z|EFIEI Retailer training

FEBERRBEASMABEEN "RE—rE" , REETRNEREN. BREEXTORRAREAZHFIINE

&), RAZEBTURKEMRS KT, NBEEREMLEIRS.

Retailers are the” last kilometer” for the welfare lottery system contacting players and directly manifest the image of welfare
lottery. Provincial branches positively hold diversified training activities to improve retailers’ professional skill and service
level and provide players quality service.

O ITIAEEETOLRRBIOIAREF R, M8 EEFR, #TRAAEIL £i—5%. RI@EE,
ERHMFF R, BINABFRIEHZEERNASIYASIHENMRTERER L F, HERL
TEFFLREE KRR, BMNBRTEERERIR, BIARREHFHEIWHAE.

Jiangxi Welfare Lottery explored the construction of Jiangxi Welfare Lottery Academy. It conducted
open hiring of trainees to carry out system training, unified assessment and internship and interview to
select outstanding trainees. It provided outstanding trainees with initial fund or material for constructing
retail stores to support and promote the cultivation of high-quality retailers and established retailer
constant tracking and assistance mode to effectively strengthen channel construction of retail stores
and stimulate public enthusiasm for innovation and entrepreneurship.

IABREROENVIREEF RN EEREINT

Jiangxi Welfare Lottery holds Jiangxi welfare lottery school new retailer training class

O 2019%F9 A8, HIta@EPOHNBERAF
R “hER" BIAREHERUEEEIN, B
= AEE 4936 Ao

In September 2019, Hubei Welfare Lottery

held instant ticket marketing feedback training gt EEHRLFE “DER" FEE8 S ED

named “Chinese Dragon” for retailers, covering Hubei Welfare Lottery holds instant ticket marketing feedback

4,936 personnel. training named “Chinese Dragon”

75



HERE HERFEE

Driven by Sense of Responsibility, CWL Aimed for a Good Life Shared by All

2019 FEEMEEZHSTEIRE

O IFERFPOULELESTKOAR2EEETERRARNLENCIHERRIE T, BE
ZIIATHE 8742 NRo

Guangdong Welfare Lottery totally held 87 training sessions for provincial welfare lottery retailer
carrying out operation in accordance with laws and regulations, covering trainees up to 8,742.

HEIP B DR RR

Maintaining Physical and Mental Health

FREFPODMEREXHAVEER TS OEE, BIERARRTHITRRER. FRERHEFEHII. FD0IEHE
F2HE, RERTSOEE.

CWLIMC and provincial branches focus on employees’ physical and mental health. They organize regular health
examination for employees, carry out health education training, hold lectures on psychology and take other means to
ensure employees’ physical and mental health.

O 2019% 38, BEEEKFOLARAROERRNERL, BESHEXRTRIESATIEMRIA
IR B S AR ARIE S, R T OERRR 2,

In March 2019, Hainan Welfare Lottery organized lectures on mental health. It invited experts from
Hainan Medical University to guide employees to have a correct understanding of their job features
and grasp the ways to cope with stress, ensuring employees’ mental health and safety.

BEARETOARTROEEERI SR

Hainan Welfare Lottery organizes lectures on mental health
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Providing Humanistic Care

PEEHOREEEELPOTNTENMXENS], FRFEBZSENIXEES, BIENEFRHALE. SIFRE,
SN ZBHFES, FERTWRERE, XEREERHE, EBEERT. TER. SEFELHRE, RRARER
KeEBIRER, U FHER AMRRY 3B B = E .

N

CWLIMC and provincial branches keep improving lottery team care system. They carry out diversified recreational
and sports activities and hold youth speech competition, innovation competition, artistic performance and other
activities to enrich employees’ spare time life. They also help employees, market managers and retailers get out of
their dilemma, actively hold condolence and support activities to constantly improve the team’s sense of belonging
and happiness.

IR Care for Employees

PREREROREREEPOEIHRERLE. XEEHEFAN, KERTXN, ERATERK.

CWLIMC and provincial branches hold speech competition, recreational and sports activity and take other means to care
about their employees and strengthen employees’ sense of belonging.

O 2019 %, PEEROLED NSO Fickksn” BELESFASKTERRLE, SITLEREAR
SBFTERE o0 FiofEam” BRRER, MRRETE, BATFENRBLAS.

In 2019, CWLIMC held the first national youth speech competition of welfare lottery system named
“Stay True to Our Original Aspiration, keeping Our Mission Firmly in Mind”, leading young leaders of the
welfare lottery system to respond to the all of the times of “Stay True to Our Original Aspiration, keeping
Our Mission Firmly in Mind” and work hard, and finally stimulating young employees’ passion in their job.

O 2019 %, PEEROLFNEEEFARB=ELIMRE, BXARMBAFEXHTN, £2ETEN
EREUHEIE Em, BARERARCIFES, EStFAE.

In 2019, CWLIMC held the 3rd national innovation competition of the welfare lottery system. It used the
form of proposition composition for the first time to collect innovative and creative product all over China
to stimulate innovation of the welfare lottery system and create innovation environment.

O HEEEEXFLEMRISLRERRE
[ARTHERRZEIZ.

Hunan Welfare Lottery emphasized employees’
physical and mental healthy development. It

organized employees to practice tai chi. SR RISt T R AR 2|

Hunan Welfare Lottery organizes employees to practice tai chi
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O T§HREG¥HOLALRRISI A28 REARAR “MBLBEHTE, ARERMRER” R EET
RS 2B E R
Guangdong Welfare Lottery organized employees to take part in the art performance themed on

professional ethnics and named “Spare No Effort to Praise the New China; For People, Love People and
Eulogize the Party’s Kindness” held by Guandong civil affairs system.

TREBETOSN A28 REAANXZLEESD

Guangdong Welfare Lottery takes part in art performance held by Guangdong civil affairs system

-~
N

i

EEFTRIR Care for Retailers

@

BERBEPOENZTEF XN, RMAARZTEDRDMESEERHREE, BRAZERRERMN=EE,

Provincial branches emphasize retailer care. They actively carry out condolence and support activities to retailers and
retail stores to improve retailers’ sense of gain and happiness.

O LEmRETOARBERERAR, WEEEHITRIN, BREENDIBRMEEERE .

Shanghai Welfare Lottery distributed materials for heatstroke prevention and expressed sympathy to
retail stores to strengthen the sales team’s sense of belonging and cohesion.

O TIEHRBEAKEFEEEEAARATERBHRTEELR, MESURIERAERX 2 MELZ
Ei5, BYSMERERZRETEEHESE], EREETAES TEXAFIIEENKF, 2019 F
EHRSEEHERLIZIE 7.7%.

Guangxi Zhuang Autonomous Region Welfare Lottery carried out targeted retail stores supporting by
employees, stipulating that each employee should provide target support to two promising retail stores
whose sales revenue was significantly increased and was higher than the average sales revenue in the
area through tapping retail stores’s sales potential under various types of supporting policies. In 2019,
the sales of retail stores supported by employees was 7.7% over the previous year.
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Qiﬁ ~z—= = FEREENEARESNEBARES, EHRSREBNAUEFERNBAER,
= w5 HEEFFESER “@AkELURESLEL” WES, BYSeRN. NN,

. ZEENR. EREZRES SN, RPESHE, BRRESBRBNEES 55,
GREEN mEtE. 319,

0PERAT|0N Green development is a vital part of new development thinking and a necessary

requirement for building a high-quality modern economic system. CWL adheres to
the principle of “Lucid Waters and Lush Mountains Are Invaluable Assets”, protecting
ecological environment and acting as an important participant, contributor and leader
of global ecological civilization construction by takin green procurement, green office,
green printing, recycling invalidated and stock tickets and other measures.

AN 1A=t )
Green Procurement

PEFRORERER PO RETER NS B X RRIPFFEREMSBRERBIXHFER, BIURSEE
KOHIE, SN ERTEREREES.

CWLIMC and provincial branches strictly comply with the national and local laws and regulations on environmental
protection and requirements of relevant procurement documents, establishing and improving green procurement system to
drive suppliers to practice the concept of green development.

O #MItEaRFROERNERMGIRIERN
o, FREHIT (REEMFEMGIRETI
MSE) , B ATRERtET, fhRE
RAREIEEREENE ABREA; B
RMPUBHIRENS, HRNBFERE LHET, K
HEHEIMNEET R, ®it. fIFEBE
EERINEFER, HE2EaTEEER.

Hubei Welfare Lottery strictly follows Industry
Standards and Norms for China Welfare Lottery
Preprinted Tickets. It clearly defined in the
tender document that thermosensitive paper
containing bisphenol A is not allowed to use
as the body paper for preprinted tickets. It also
reduced hard copy poster printing, boosted
online promotion of e-posters and designed
and produced e-posters loved by players
relying on marketing activities and important LA BT S ER B TSR

festivals to serve all retail stores in Hubei. e By STy Ry ey P
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53 RES A=Y YN
Green Office

FREEDROLREREERMESEZETENR, MRHIITTK HTBEERTEEEEXAE, BIERABFHUHAR
%, AR LL2WERNR, sISRINIIIFREP. TeRRRRRIR, BRI, NEIGEKELNERPER
BEE g,

CWLIMC and provincial branches advocate green and energy saving office. They strictly implement regulations on water
and electricity saving and air conditioning and use electronic office system, online conferences and other measures to

guide employees to establish the awareness of environmental protection and energy conservation and emission reduction
and reduce resource loss, contributing to construct a beautiful China and green CWL.

O WEREHLHE 2018 FEFAL ENARS, RIUFHGKS BRENES DR, KETRED R,
2019 F, & EDRARFHEBEFAAR 370 A, 2FHTHK 14812 M XHR.

Sichuan Welfare Lottery has been using online office system since 2018, has realized synchronous
office at mobile and pc terminals and paperless office. In 2019, there were 370 online office system
users, and a total of 14,812 documents were transferred within the system throughout the year.

O HEMEBEROUABRMNBIEESGSERWSTE, HEETRAUDHLR. WEDR; FTEIXRH,
REMERWNETE, TAOMKER;, EPRWHRIRE, KT, HEN. ENFINLER
BRUAE. BUS, (RHTERERAN ARIFHIRREIE,

Guizhou Welfare Lottery took advantage of Guizhou welfare lottery general management platform
to promote paperless office and online office. It advocates to print on both sides when printing
documents. Meanwhile, it also carried out centralized procurement of office facilities and unified the
specification and model of printers, computers, photocopiers and other office facilities, promoting
energy conservation and emission reduction and contributing to environmental protection.

i

KhELx B ENR

Green Printing

PREFPONRERELROERETERELEMGIE, EHERBIETREBNL, WRKPIEFR, BSRYAER, 7
WREREZRTA. MRERFIIE o

CWLIMC and provincial branches implemented the extended producer responsibility system, promoting green printing
and production, preventing and controlling pollution from the source, reducing pollutant emission and providing players
with energy saving and environmentally friendly products.
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REFFOM017TEERE, BFKAFSCNERKENH PERFF
ZRVAE, 2019658, SERSHMRT—FEAREMNERE “
WME L. ZEARBEEEN/\AEHNRTIRT, RELITA
tk, BREAIDARERAITAVMEYR, #1ITHRFA, UK
KR TN FERARER, NERGEKERTRELIE,

CWLIMC has been gradually using paper-certified paper to print
Chinese welfare lottery instant tickets. In May 2019, it launched
“Xinya” which was both interesting and environmental protective.
The instant tickets had special design of octagon. There were
gathering lines, which made it easier to fold the invalidated tickets
into a small container for reuse. CEL supports China’s construction
of environmental protection with practical actions and contributes BIFAEFIERE M ZEEES

its power for green environment protection. Picture of Xinya, an instant welfare lottery ticket

EERERE

Recycling Invalidated and Stock Tickets

PREFOMRETRENMRINIESR, HIEZERELRWRIF, BREFXTOTRBLTEBETOLER, FRERE
R, FRIPESHIER,

CWLIMC actively practices the concept of green environmental protection and promotes the collection of invalidated and
stock tickets. Provincial branches strictly follow CWLIMC’s requirements to collect invalidated and stock tickets to protect

ecological environment.

O JIAEREEPOTERPTHEEROMASHERIIFERER, NUREERTENA, WEAIEA
ZREZMEIZN, SEBTHUIAEREHIERZ ERNSSYER EHHRTF. 2019 F 45
R 921.7 BT, Hit 1544 F5Ko.

Strictly following CWLIMC's relevant requirements of destroying tickets at the period end, Jiangsu
Welfare Lottery established the stock ticket work team to check all collected stock tickets and reviewed
and reported invalidated ticket stop selling data without error and turned in and destroyed physical
stock tickets. In 2019, it totally turned in 1.544 million pcs of physical stock tickets with the total value
of RMB 9.217 million yuan.

O HtEEERORETEELROBEN, FREFARERHERIE, RE2EEFES], MREIFF
EEEROBRHME, 2019 F1HK 134.99 HiKSEMER, Hit675.24 H7t.

According to CWLIMC's notice, Hubei Welfare Lottery carried out the destroy of stock tickets in a
stable and orderly manner, relieving storage stress of the whole province and raising the efficiency
of turnover and delisting of instant tickets. In 2019, it totally destroyed 1.3499 million physical stock
tickets with the total value of RMB 6.7524 million yuan.
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PRACTICING THE ORIGINAL
INTENTION OF HELPING OTHERS

THROUGH PUBLIC WELFARE LOTTERY

ST AKRKREED, BERERUZLENEREN, PERIESR
B 1987 FRELFR, FHE HKRE. B B FR HRITRE, R
REBITHERE, BFAmEd, BITHRBIL, LEENEHER.
BIEEALTRIM. L7\ ERMERE, UISERNTTohB 2 &R A

HERA@mBURE; FRAXER, ARRTER, BRAARBERN=
Bk, RIFRK

The report of the 19th National Congress of the Communist Party of China
pointed out that improving people's livelihood and well-being is the fundamental
goal of development. Since its inception in 1987, China Welfare Lottery has
been adhering to the issuance tenet of "supporting the elderly, assisting the
disabled, helping the orphans, and helping the poor", actively fulfilling its
social responsibilitieSyadhering to the mission of public welfare, practicing the
original intention of helping othersjiand helping the elderly to live wonderfully,
helping people with disabilities alleviate their worries, providing warm welfare
to orphans, and exploring the development of social welfare undertakings;
supporting community assistance, organizing public welfare activities to

enhance the'people's'sense of happiness and gain.

@ SUSTAINABLE 5*'% ALS
DEVELOPMENT\J %
SDGs [EIfZ
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/\A-&ﬁ%' RESARFEZR. HATEB A, WMi#REBIESNERERTENA.
4L BARKAFER, PEENFERMELEN+AAEY, BS “BEFE. 5

ADE, BATHT. BEEE WBRER, 3ISHAANERERETIERT
PUBLIC FASTENIVE, SEVEARS, FERINLEARSRUSENSEL, 3

LREBUNEBASIOR, N REBAFREANR.
WELFARE FUND B

MANAGEM ENT People's livelihood is the foundation of people's happiness and the foundation
of social harmony. Enhancing people's livelihood and well-being is the essential

requirement of the party and the country to persist in building the party for the public
and governing for the people. China Welfare Lottery implements the spirit of the 19th
National Congress of the Communist Party of China and advocates the lottery concept
of "winning prize while devoting your love, and advocating reasonable involvement
by more people”, and guides the public to buy lottery and raise lottery charity fund
with pocket money without affecting their livelihoods. The public welfare fund raised is
an important source of funds for social welfare and social welfare undertakings, and
contributes a lot to the improvement of people's livelihood and well-being.

FRAmENEFESHEC
Raising and Distribution of Public Welfare Fund

EESFMEI PARRASERE PR, BSRAREE, SRR RE8FHBYES, HRBEFAREE DS
WEESDETE, FHRHE, EREXREWRFERELR.

Financial departments at all levels across the country earnestly implement the decisions and deployments of the CPC
Central Committee and the State Council, and work closely with civil affairs, sports and other departments to jointly
carry out the raising and distribution of public welfare funds. They forge ahead to promote the sustained and healthy
development of my country's lottery industry.

>&
Y8
\
E)Ic

EMFE Raising of public welfare fund

FEAmERERRERMELTERERSHERNFERRES. KITE2BREHFEN, BEEELITHEWRAM
BERRRORE, BEFFREATLRZ — REEXEAmSEMBIINRSEEBDEIAANVERER, KITEEZMFR
LEE, VB AREENERE DS, REBNR2ERNEENEERTLIF, PRETOERKEAFTT, 7
RENER @SN, HFEE.

The public welfare fund refers to the net income obtained by issuing lottery tickets in accordance with national regulations
after deducting bonuses and issuance funds, including lottery issuance sales revenue and overdue bonuses. It is one of
the government's non-tax revenue forms. Our country's public welfare fund is included in the special financial account
according to the extra-budgetary fund management method, and the revenue and expenditure are managed in two lines,
that is, the financial department is responsible for the supervision and management of the public welfare fund; the Ministry
of Civil Affairs is responsible for the management of the national welfare lottery; CWLIMC is under the leadership of the
Ministry of Civil Affairs, responsible for the collection and payment of welfare lottery-related public welfare funds.
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(BERAmTEENE) AE, PREQADZEHEE. BAK. BEETEREENMREESItENER A Am D EC
BRIV BER AL AR RER LG, WRERXEREMELRER RN EAT R BB RV K. SRR RHREH
FREENE EHERVE, 2EEIMSER.

The "Management Measures for Public Welfare Funds" stipulate that public welfare funds shall be allocated by lottery
sales agencies in various provinces, autonomous regions, and municipalities directly under the Central Government
in accordance with the public welfare fund distribution policies approved by the State Council and the withdrawal ratio
approved by the Ministry of Finance. After the monthly lottery sales are settled according to the facts, they will be turned
over to the central and provincial finance. The overdue prizes that are not redeemed will be turned over to the provincial
finance by the lottery sales agency, and all will be reserved for local use.

BEAENZ: MABEERER EFMREING?

CWL Knowledge Sharing: Do you know how lottery funds are constituted?

(EREERM) AE, ¥RERASERXERS. FRRTENE R AmE,
KERSRATIRRERRE,

LEBEETHETIBTEERTINE. EERENBANLSERXEULAEEERERNHEERAH,
RITHEMARRE: RITEE. EHIRIER. YR, UNABMRAEELRIRARE., RER. THER
MR EENERAZE,

3. R R mE BRI E LLHIMERBNTRE, BHRZRNRETHAER TS, TWHATHSR

The Regulations on Lottery Management stipulate that lottery funds include lottery prizes, lottery issuance
fees and public welfare funds.

1. Lottery prizes are used to pay lottery winners.

2. The lottery issuance fee is specifically used for the business expenses of lottery issuing agencies
and lottery sales agencies and the sales expenses of lottery retailers. The cost of issuance and sales
includes: design fees, printing fees, logistics fees, as well as technical fees, equipment fees, operation and
maintenance fees, and promotional activities for using computer technology to sell lottery tickets.

3. The public welfare fund is drawn from the lottery revenue in accordance with the prescribed proportion,
and the overdue prizes are also included in the public welfare fund, which is specially used for social
welfare, sports and other social welfare undertakings.

N ,/

FENEETHSER Distribution of Public Welfare Fund

%

RRESEIENDEER, ¥EAGENNPREFEEATSNMAEBRERE A mE, IRE A @SERRSM
FZIEE50: SORLEBINED, ERERM, ERER MEASER, TEATFENE—RIE,
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According to the distribution policy approved by the State Council, the public welfare fund is divided into the central
centralized public welfare fund and the local reserved public welfare fund. That is, the public welfare fund is distributed
between the central and local governments at a ratio of 50:50, and the special funds are used for exclusive use. The
surplus is carried forward and used for the next year. It shall not be used to balance the general fiscal budget.

2018FRRMEF R AmEWN6526241757T, M1 L2017 ELERRUIN8255905 7T, 735183157t K2EAKREI
£, 2018F PR L HF R AmE X H58653925 7T, EEWRIERETFRNER, WA, BIARREN1L5067635 7T,

In 2018, the central government's public welfare fund revenue was RMB 65,262.41 million yuan, plus the 2017 carryover
revenue of RMB 8,255.9 million yuan, for a total of RMB 73,518.31 million yuan. After deliberation and approval by the
National People's Congress, the central government arranged for public welfare fund expenditures of RMB 58,653.92
million yuan in 2018. Taking into account factors such as recovering the surplus funds, the income and expenses are
offset, the ending balance is RMB 15,067.63 million yuan.

BEMENZ: fRE “PREVPEENTE M “MHERAHER" BRA®ERE?
CWL Knowledge Sharing: Do you know the purpose of "central centralized public welfare fund"
and "local reserved public welfare fund"?

PREFERAGEZTAVEBESE. BAK. ERTVBERERINFANTIER. TBDELHES
FREEE, FRETMEE DS, RESMNEREE BT PKIBER, % 60%. 30%. 5% H 5% BY
EEI 3 Ee.

The centralized public welfare fund is collected by the Office of the Financial Supervisory Commissioner
of the Ministry of Finance in each province, autonomous region, and municipality directly under the Central
Government. It is mainly allocated to the four implementation bodies of the Social Security Fund, the Central
Special Public Welfare Fund, the Ministry of Civil Affairs and the State General Administration of Sports, and
is allocated at the proportions of 60%, 30%, 5% and 5%.

MR BRFELATERRENEENETEELTRE, BERLTRERA, AERARBFIEE
NRRE. AEEIIARMESELLS], BtHnBNEXE 1EaRKIEEIRER, MEREETERR,
BHRZROREMANE R DS, 2BBLMAER. WitRTtSERENERAESMART
FElL, ATHRERFERS FEEME. EFAFERSHERWE. H2DFENMRILDEE R,
XFBDEFRERFAERS AR RE S BAERMTORIANFRE, )

The local reserved public welfare fund separates the accounting of welfare lottery and sports lottery, and
is used according to the purpose of lottery issuance. The financial department of the provincial people’s
government, the commercial and civil affairs department, and the sports department study and determine
the distribution ratio. The relevant departments of the local government shall determine its main purpose
in combination with the actual situation in the region. The overdue prizes that have not been redeemed
are included in the public welfare fund, and all are reserved for local use. (For example, the Beijing
local reserved public welfare fund gives priority to projects such as supporting the elderly care industry,
settlement subsidies for residents' home elderly care service cards, subsidies for elderly care services,
subsidies for the operation of beds in socially-run elderly care institutions, supporting for categorized
development of home elderly care service reform pilots and construction of elderly care centers in towns
and villages.)
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The Raising and Distribution of Central Public Welfare Fund in 2018

Allocation amount

Assigned : .
9 (in RMB million Use of funds
object
yuan)

Used to supplement the national social security fund. The fund is a strategic reserve fund specially
set up to cope with the supplement and adjustment of social security expenditures such as pension

National Council of 35845 insurance during the peak period of population aging. It is a major livelihood project that adheres to

Social Security Fund ' the people's center and safeguards the long-term interests of the people. In 2018, the public welfare
fund used to supplement the national social security fund accounted for 61% of the public welfare
fund.

It is used for social welfare projects approved by the State Council, such as the undertakings for
persons with disabilities, poverty alleviation, medical assistance, educational aid, and innovation

16,834.92 and entrepreneurship projects for college students, etc. The department or unit that uses the public
welfare fund submits an application to the Ministry of Finance, and the Ministry of Finance reviews
and reports to the State Council for approval before organizing the implementation.

Central Special
Public Welfare Fund

In accordance with the purpose of "supporting the elderly, assisting the disabled, helping the
2,987 orphans, helping the poor, and providing relief," arrangements are made to fund the construction of
social welfare facilities for the elderly, the disabled, orphans, and people with special difficulties.

Ministry of Civil
Affairs

State General
Administration of 2,987 Supporting the development of mass sports and competitive sports.
Sports
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The specific purpose and usage of the central special public welfare fund in 2018 of RMB 16,834.92 million yuan

Amount (in
RMBten Implem- : .
Use of funds - . Implementation details
thousand entation unit .
yuan)
Off-campus ) ) . Lo
) . ) It is used to support the protection of off-campus activities and capacity improvement, and the
education for 92000 Ministry of Education . .
minors construction of research and study travel camps for elementary and middle school students.
Rural school R ) It is used to support the new village school children's palace, and the village school children's
) ) Civilization Office of the ) . . ) . o
children's palace 73,952 palace that has been built during the "Twelfth Five-Year Plan" period to carry out activities and

construction

CCPC

update equipment.

Educational aid

China Education
Development

It is used to reward ordinary high school students with excellent academic performance and
financial difficulties, subsidize entrance transportation and short-term living expenses for college
freshmen with financial difficulties, subsidize teachers with special financial difficulties, and assist

A=AE =% (Bhm SChEER (i SCHELA TS
SRR . T S S RONE S RERSE RS ST R B
i 92000 TGk .
?yﬁ 12%0
LR EE AT RS FR SN EROES, LR I 5 HERRENS R
BEM
i 13952 PRI eapmmmmERias.
TSRS ES RS R RN R EEFRRSE, RORESFREA
HEE TESBARESS SHANETBRASHEER, RORESFTEEEAES T, K
105000 BB REN LR
I, . g$m%ﬂ%MMﬁﬁmﬂm%%%éhmpﬁﬁﬂ%ﬂﬂﬁa&Eﬁ
. o ATARRREASINSEREAES R, HAER LB
B 180000 SR IR ety
REARESE 100000 R AT R E R KA RS S,
HRE 200000 ESREAD BT EEARN AN AR SRS,
THAREL 83200 EREARSEERL BILETAROES SERTE A SRSTE,
AT REAGS, B LR, BAARSURS, LURRE) LB
S e an D AN AT R ARG, B A B,
PR AL 200900 FEREEANXER o eme e A REE RS, B R EAATNIE &S, B
AL S E S e
T AEAR) L EHE. DEENT AR EANE. T+Ta
TreEy 45340 PEATANE  HENE DTS RERANE. KEEARERS. AKREE
#EME,
SEEIER) 13000  hEEREDESE ATRET. BEA EEA ALAEREALREN T
SREEE - .
&“;;*;ﬁj’: B 30600  HEALEEESS BIHHRELEENSIENTNAREAL.
==
Q) LR R e
- 1500  HEJLELEESE BIARNET | ERINEDIFERSIHARLERS.
AT \ RS
HEGRETI  jpgg  PEEERETIED oo e, s RS RERE ST,
58 Eea
TS5 ES B R A E KRR AR EE S EBAE, 201845
BELETIE 3000 TEEEESE  RUBASEALLH, TEREEEE TRSREHTES, N8
-
BRAREL 40000  PERREEESS BTLHEAEERRAL AN TRARED,
seHEn o CEESHKEART EABTAL KA BRAREUAARELRRBEA BN
HEL BRGEER B, BEDEEIR, LTS ER T S ARELNERE,
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undertakings

Foundation
schools that encounter sudden disasters
" Undergraduae000%°
) g_ Funding institutions of higher learning that have achieved remarkable results in innovation and
innovation and . ) . . . . .
entrenre Ministry of Education  entrepreneurship education, and promoting the reform and development of innovation and
P ) entrepreneurship education.
neurship
National Healthcare It is used to subsidize the needy people to participate in the basic medical insurance for urban
Medical support 180,000 ) - ) and rural residents, and to subsidize the out-of-pocket expenses for basic medical care that they
Security Administration
cannot afford.
Elderl blic It is used to support local areas to carry out pilot reforms of home and community elderly care
v PUbl 100000 Ministry of Civil Affairs upp yourer Lniy elderly
service services.
State Council Leading
Poverty alleviation 200,000 Group Office of Itis used to support the construction of small productive public welfare facilities in poor villages.
v ' Poverty Alleviation and PP P P P 9es-
Development
Cultural It is used to support projects such as artistic creation and production, communication and
public welfare 83,200  China National Arts Fund ) pport proj P '
) promotion, and talent training.
undertakings
It is used for expenditures such as sports for the disabled, publication of books for the blind,
public cultural services for the blind, as well as rehabilitation assistance for disabled children,
Disabled 200,900 China Disabled Persons' subsidies for poor mentally disabled and severely disabled persons with disabilities, education
undertakings ’ Federation assistance for the disabled, barrier-free renovation of poor and severely disabled families,
subsidies for rehabilitation of disabled persons and nursing facilities, and culture of disabled
persons.
Red Cross Red C Society of Itis used for projects such as the aid of poor children with serious illness, the database of Chinese
undertakin 45,340 © rtz:ssl ociely o hematopoietic stem cell donors, the Red Cross humanitarian aid and rescue, the Red Cross life,
9 na health and safety education, elderly care services for the disabled, and human organ donation.
Legal aid 13,000 China Leggl Aid Itis used for legal aid work for migrant workers, the disabled, the elderly, women and minors.
Foundation
"Two Cancers" China W }
relief for rural poor 30,600 na fYomen's _ ltis used to rescue poor rural women suffering from breast and cervical cancer.
Development Foundation
mothers
Happy home for China Children And It is used to configure facilities and carry out care services for rural left-behind children outside
; ; 1,500 -
left-behind children Teenagers’Fund school activities.
Birth defect China Birth Defects
intervention 15,000 Intervention and Relief  Itis used for birth defect relief, birth defect prevention and control publicity, and health education.
assistance Foundation
. ) ) It is used to support the construction of school anti-drug book corners in schools in some areas
Anti-drug care China Narcotics Control . ) ) . . ) .
roiect 3,000 Foundati with serious drug harm. In 2018, the project fund did not incur any expenditure, mainly because
pro) oundation the anti-drug care project plan is being adjusted and the project has not been implemented.
Football China Football
public welfare 40,000 na rootba ) Itis used to support the training of youth football talents and social football public welfare activities.
) Development Foundation
undertakings
Support for local Central and westem regions  Focusing on the weak links and areas in the development of social welfare undertakings such as
social welfare 500,000 and other regions combine  elderly care, poverty alleviation, and basic public culture, and improving their backward status in

the actual situation and use it order to promote the coordinated development of social welfare undertakings across the country.
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2019 Social Responsibility Report of China Welfare Lottery

CWL'’s Public Welfare Fund Empowers People's Livelihood and Public Welfare

In 2018, public welfare fund of lotteries administered by the Ministry of Civil Affairs totaled RMB 2,987 million yuan, which was
used to subsidize local project funds totaling RMB 2,897.48 million yuan, accounting for 97% of the total public welfare fund of
lotteries administered by the Ministry of Civil Affairs in 2018, respectively used to support elderly welfare, disabled welfare, child
welfare and social welfare projects; there were 8 projects used by the Ministry of Finance to approve the Public Welfare Fund
of Lotteries administered by the ministry of Civil Affairs, with a budget of RMB 89.52 million yuan, accounting for 3% of the total
Public Welfare Fund of Lotteries administered by the Ministry of Civil Affairs in 2019.
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The use of Public Welfare Fund of Lotteries administered by the Ministry of Civil Affairs in 2018

RMB1,483.68  Theywere mainly intended to build, renovate and expand urban social welfare institutions for the elderly mainly
millionyuanwere = serving the elderly with difficulties and disabilities, urban community service facilities for the elderly, support
used for supporting - service facilities for the extremely poor in rural areas, honorable homes for the orphans and special care recipients,
elderlywelfare  special care hospitals that provide lifelong support for injured, sick and disabled veterans, and urban and rural
projects. communities serving the elderly information network platforms, etc.
They were used to focus on supporting the development of community rehabilitation services for mental
disorders, the comprehensive innovation pilot of the national rehabilitation assistive device industry, the
Supporting welfare = construction of mental health and social welfare institutions, the rehabilitation assistive institutions directly under
projectsforthe  thecivil affairs, and the construction and equipment configuration of other disabled persons service institutions.
disabled with RMB  Through the implementation of the project, firstly, increased the coverage of community rehabilitation services

558.9 million yuan

for mental disorders nationwide; secondly, enhanced the service capacity of welfare institutions and rehabilitation
assistive device service institutions for the disabled; thirdly, promoted the development of the rehabilitation
assistive device industry.

Subsidy for local
projects: RMB
2,897.48 million yuan 4 ' RMB 428.9 million yuan for the child welfare service system construction project
) Supporting for child
(accounting for 97%) .
welfare projects
with RMB 558.9
million yuan
RMB 130 million yuan for the surgical rehabilitation Tomorrow Plan Project of disabled orphans
RMB 121.32 million yuan for the minors rescue and protection institutions to engage in function construction and
purchase services.
Supporting social
welfare projects
with RMB 296 RMB 125.35 million yuan for the funeral and interment infrastructure equipment construction renewal project.
millionyuan

RMB 49.33 million yuan for social work and volunteer service projects.
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2019 Social Responsibility Report of China Welfare Lottery

The use of Public Welfare Fund of Lotteries administered by the Ministry of Civil Affairs in 2018

Ministry of Civil
Affairs projects: RMB
89.52 millionyuan
(accounting for 3%)

Supporting welfare
projects forthe
disabled

Support for child
welfare projects

Supporting
welfare projects
for the elderly

Supporting
social welfare
projects

RMB 48 million yuan were used for the demonstration configuration of rehabilitation assistive devices and surgical
correctiontreatment (Fukang Project) fordisabled groups, which would beimplemented by the National Rehabilitation
Assistive Devices Research Center. First, purchase 9,850 pieces (sets) of rehabilitation assistive products for some
exemplary welfare institutions in the deeply impoverished areas; second, purchase 795 prostheses and 450 orthotics
for the impoverished and disabled people in the deeply impoverished areas; third, perform corrective operations for
353 patients with limb deformities in deeply impoverished areas, 90 patients with postoperative rehabilitation training,
and 342 postoperative orthoses to improve the self-care ability and quality of life of the disabled.

RMB 15.30 million yuan were used for the education project of elder orphans,implemented by Beijing College of Social
Administration. It was mainly used to fund orphans admitted by public selection to receive general college or adult
college education from Beijing College of Social Administration, to promote better physical and mental development
of orphans, help orphans to support themselves and create social value. In 2018, a total of 495 orphan students were
funded, and 124 of them have successfully graduated.

RMB 10.80 millionyuanwere used for the highereducation aid project fororphansand disabled children,implemented
by the China Centre for Children's Welfare and Adoption. Mainly through separate enrollment and direct subsidy, the
elderly orphans living in welfare institutions and some scattered orphans were subsidized to enjoy the opportunity
of receiving higher education. In 2018, the “Study Aid Project”  sponsored 513 orphan students, and 156 orphan
students graduated successfully.

Atotal of RMB 2.52 million yuan were used for the return visit to the roots of foreign-related children and the Chinese
cultural education project, which was implemented by the China Centre for Children's Welfare and Adoption. The
main purpose is to subsidize foreign-related children who are sent to China to find their roots in China. By organizing
their return visits to orphanages, participating in a series of cultural lectures, and carrying out social practice activities,
they can help them understand China and deepen their recognition and love for the motherland. In 2018, a total of 304
children were sponsored to return to China to find their roots.

A total of RMB 290,000 yuan were used to promote the special education undergraduate education project for staff
of child welfare institutions, which was implemented by the China Centre for Children's Welfare and Adoption. The
project is to develop special education professionals with a bachelor's degree and to improve the professionalization
of special education work in welfare institutions through the development of special education professional academic
education. In 2018, 39 children welfare agency staff were funded to participate in this project.

RMB 10 millionyuanwere usedforthe "Sunset Red" rescue service project, implemented by the Financial Management
Department of the National Government Offices Administration. They’  re mainly used to provide rescue services,
rehabilitation nursing services, "one-button-to-talk" emergency rescue call services, etc., for elderly people who are
seriously ill, raising disabled children and other difficult elderly, disabled and semi-disabled, and senior citizens,
helping these elderly people improve their living conditions and improve their quality of life. Among them, a total
of 251 needy elderly people were provided with assistance, 53,207 people were provided with rehabilitation nursing
services for disabled and semi-disabled elderly people, and 669 elderly people over 75 years old were purchased with
"one-button-to-talk" call services. The function of "one-key emergency call, one-key life service" is realized.

The third-party performance evaluation, review and audit projects used forthe CWL" s public welfare fund amounted
to RMB 2.09 million yuan, implemented by the Department of Social Welfare and Charity Promotion. They were
mainly used to hire third-party organizations to conduct audit inspections of the 2017 Lottery Public Welfare projects
of the Ministry of Civil Affairs, and to conduct on-site inspections on local lottery public welfare projects subsidized by
the Public Welfare Fund. Through the implementation of the project, the supervision and management of the public
welfare fund project of the Ministry of Civil Affairs has been further strengthened, and the efficiency of the use of funds
has beenimproved.

RMB 520,000 yuan were used for social welfare and social work talent training projects, implemented by Beijing
College of Social Administration. They were mainly intended for national standardization training of elderly service. In
2018, the projectimplemented two on-site training sessions, training 153 trainees. Through the implementation of the
project, it has promoted the standardized management and talent team construction of the national elderly service
institutions, and improved the professionalism of the standardization management personnel of the national elderly
service institutions.
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T “RE” AIINE Supporting the "Helping the Elderly" project
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G EHITATEEA) , LU S ISR R A ST E e A\ BRI B A 2 SR, Anhui Welfare Lottery and the Provincial Department of Civil Affairs launched the special action

"Caring for the Elderly Home" campaign to help poverty alleviation, using a special welfare fund of
The report of the 19th National Congress of the Communist Party of China pointed out that it is necessary to promote the RMB 2 million yuan to donate four pieces of bedding to over 13,000 elderly people in 426 nursing

development of elderly care services and accelerate the shortcomings of elderly people's livelihood. China Welfare Lottery homes in 13 impoverished counties across the province. Tens of thousands of lonely elderly people

gives full play to the social benefits of public welfare funds and creates a good atmosphere of "respecting, loving and across the province felt the warmth from CWL.
respecting the elderly" in the whole society. In 2019, the Ministry of Civil Affairs selected 6 provinces (autonomous regions
and municipalities), including Beijing, Shanghai, Hubei, Jilin, Guangxi, and Shaanxi, that have achieved significant results
in the construction of the elderly care service system supported by the CWL Public Welfare Fund; issued the "Notice on
Publicizing the List of CWLs Public Welfare Funds for the Elderly Care Service System Construction" to encourage local

CWL Public Welfare Funds to focus on subsidies for elderly welfare projects.

O 209F7H, BEAGTHRMRNENE=ZEFABNERANER, BRERFERUFTREKD
BE, ZFEANDFTFENBS|SUREERMRREEER, BEEAREFRFER.

In July 2019, CWLs Public Welfare Fund funded the commissioning of the new building of Tianjin's third
elderly apartment, effectively alleviating the tight demand for elderly care beds, giving full play to the
leading and demonstrative role of public elderly care institutions and supporting the protection of the
elderly to meet the housing needs of the elderly.

LHAERETOUHR “XEBCER A5

Anhui Welfare Lottery launches "Caring for the Elderly Home" activity

O #TBLEFEAmEXF, LWAEEERTERRELSTENN
FHUREEBHRTFTERSEMIKF,

EEEREFHL, 1R

With the support of RMB 7.35 million yuan of CWLs Public Welfare Fund, Juxian County, Shandong
Province established the first private social elderly care institution-Ju County Hui'an Elderly Care Center,

improving the overall level of social elderly care services in Juxian County, Shandong Province.

ER A mERYNRETE=EENBHHE

The new building of Tianjin's third elderly apartment funded by CWL's Public Welfare Fund
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The CWLs Public Welfare Fund supports the Social Welfare Institute of Qinzhou City, Guangxi Zhuang

Autonomous Region, and builds a warm harbor for the elderly to take care of their lives.

B LT RPN ELEEAXINHE =@
Qinzhou Social Welfare Institute, Guangxi Zhuang Autonomous Region, funded by CWL's Public Welfare Fund

RNBREHOANENERIN BN EESEAE, AR2HE 43 XEEEHIT 2200 RMIEF
ASNILLETE, FEEFANSEE, EEREARTER.
Guizhou Welfare Lottery hosted the 4th Guizhou "Welfare Lottery Cup" Senior Chorus Contest, organized 43

choir groups across the province, totaling more than 2,200 senior citizens to participate in the competition,
enriched the business life of senior citizens, and demonstrated the public welfare image of Welfare Lottery.

FMNBEEHOARARENRE @XM EFREAR
Guizhou Welfare Lottery organized the 4th "Welfare Lottery Cup" Senior Chorus Contest
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1 “BhiR” AIIINE Supporting the "Assisting the Disabled" project
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The disabled are one of the key groups that the CWL's Public Welfare Fund pays attention to. The China Welfare Lottery
pays attention to the daily life and physical and mental health of the disabled, and extensively develops public welfare
projects for the disabled, supports the employment and entrepreneurship of the disabled, and subsidizes the disabled,
adopting multi-channels to help disabled groups to use wisdom and hard work to gain a foothold in the society, to be self-
reliant and independent.

O B2008Fie, FRIE@FTOES 12 £ R IR OBATIE - 2019 FE “RIEOBATIE
NN ERNERREF Qi 550 57T, HEERERH 1126 B, FENARAEAREL 1023 A,
BHAERRASZRRREES M. STRRITARIZENERNREENFEE  AmEME R,

Since 2008, the Heilongjiang Welfare Lottery has carried out the "Longjiang Charity Project for the
Disabled" for 12 consecutive years. In 2019, the “Longjiang Charity Project for the Disabled” public welfare
project invested RMB 5.5 million yuan in the provincial welfare lottery charity fund, equipped with a total of
1,126 rehabilitation equipment, benefiting 1,023 poor and disabled patients, effectively improving the living
conditions of the poor and disabled. It has been awarded the Longjiang Charity Project Award and the
Excellent Welfare Lottery Project Award of the Ministry of Civil Affairs.

B TERERBRARERE “WIEOBZRIRE
Heilongjiang CWL's Public Welfare Fund funded the "Longjiang Charity Project for the Disabled"
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Jiangsu Province launched the "Assisting the Disabled with Continuous Welfare Care" project to continue
and expand the original Jiangsu Province "Assisting the Disabled with Welfare Care" project. It is planned
to spend three years (2019 to 2021) to conduct a comprehensive survey of the disabled persons with
disabilities assisted by the original "Welfare Care" project from 2007 to 2015, and repair or replace the
original rehabilitation assistive devices. In 2019, the number of direct beneficiaries of the funded project
was 4,631.

HIERAN 3500 AR AmeSIFRBEEAT L, D3ATRE L ERERS. HXKEERER
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Zhejiang Province invested RMB 35 million yuan CWLs Public Welfare Fund to support the cause of the
disabled by the Disabled Persons' Federation for four projects, namely rehabilitation services for disabled
children, pilot subsidies for community precision rehabilitation, barrier-free community construction
subsidies, and barrier-free town pilot subsidies. In 2019, rehabilitation subsidies were implemented for 8,420
disabled and autistic children, and 111 provincial barrier-free communities were created in the province.

;?T%ﬂléﬁ‘éx/qﬂlbﬂ%é‘é\ RETHERMABRARELZIITE ) LEGMRATIT &6, MBTIEE
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BEREE" , E LEENFEIIR,

Anhui Welfare Lottery and
the Provincial Civil Affairs
Department launched a
special action "Children Welfare
Institute Public Welfare" activity
to help poverty alleviation,
used a special welfare fund of
RMB 2 million yuan, directed
donations of RMB 100,000
yuan each to 20 child welfare
institutions in the province that
raise many orphans and lack
rehabilitation facilities to build
"Welfare Lottery Rehabilitation
Room’, improving the living  gguemER AGSRBEE “BYREE"
and learning environment of

Anhui Special CWL’s Public Welfare Fund to fund the construction of "Welfare
orphans. Lottery Rehabilitation Room"
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1 “BIN” AFIE  Supporting the "Helping the Orphans" project
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Children are the future of a nation and the hope of a country. China Welfare Lottery pays attention to the "orphans" group in
the society, and actively carries out various public welfare projects to help orphans integrate into society and share a better
tomorrow. In 2019, the Ministry of Civil Affairs adjusted and promulgated the Implementation Measures of the "Orphan
Medical Rehabilitation Tomorrow Plan" project in accordance with the implementation situation to expand the scope of
beneficiary orphans and the scope of funding, so that more orphans can receive rehabilitation treatment and surgical
correction to a greater extent.

= BARIR: N LELE “RFEX
D - : : Z2fjl CASE
Tomorrow Plan: Painting "Better Tomorrow" for Orphans and Handicapped Children

“BARITR” R REERT 2004 £ 5 BBE8Y “FRAAM) LFAREREXRIY , ERIERATEHEIT,
EBHPEREARBANEF 0 E 18 FHEM) LERER, BALS, EERE.

"Tomorrow Plan" is short for the "Tomorrow Plan for Orphans with Disabilities" launched by the Ministry of
Civil Affairs in May 2004. With the funding of the Welfare Lottery Public Fund, it helps disabled orphans
within 0-18 years old in various social welfare organizations to relieve their ilinesses, integrate into society,
and return to their families.

20144, “BAXIR)” ARTRAEZM, FriSERYEE BRI FARE)LE, BRHE
—HIARN, XF BRI HRAE B8KT, FEZE) L, HilRRNNREXNZ =, ”
ZFresR BIEAVXIR, ¥R “BBRITH” NIRRT .

In 2014, on the occasion of the tenth anniversary of the "Tomorrow Plan’, Premier Li Kegiang cordially visited
the children recovered from the "Tomorrow Plan" surgery and made it clear that he would "further increase
investment, supporting the ‘Tomorrow Plan’ to expand its scale and improve its level to benefit more
children, especially those in rural and poor areas. "Premier Li Kegiang's care has pushed the "Tomorrow
Plan" into a new stage of pioneering development.

2019 3 A, REER “BAXRItL” EXERAN N IETRERXITR , BRAWREHEELSH
BA)L, ¥oamitnRIIeMNErRE, FIEMERANINE, 8E 201956 8, “BAXitx” 28
HRANEMERR@E 146 1278, N 163 HERM LRETESRERS, HR 27 HZRATTREN
) LR ER IR BEWSTo

In March 2019, the Ministry of Civil Affairs officially changed the name of
the "Tomorrow Plan" to the "Orphan Medical Rehabilitation Tomorrow Plan’,
extending the treatment to orphans living in the community, expanding the
treatment of diseases to general medical rehabilitation, and adding health
check-up items. As of June 2019, the "Tomorrow Plan" has invested a total of
RMB 1.46 billion yuan in CWLs Public Welfare Funds and provided medical HIEME “BERIN SEEs
and rehabilitation services to more than 163,000 orphans, of which more than Seen e OF coss i waielh e
27,000 recovered orphans were adopted by families at home and abroad. "Tomorrow Plan" promotional video

N /
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Tianjin SOS Children’s Village is one of the first
children’s villages established in cooperation
with the international SOS Children’s Village
organization, and is currently the largest children’s
village among the 10 children’s villages in China.
Tianjin CWLs Public Welfare Fund sponsored
Tianjin SOS Children’s Village to build Tianjin  x#mEET AR EEFSES0S) [ B EIS
Welfare Institute to help orphaned children.

Tianjin CWL’s Public Welfare Fund supports the construction
of Tianjin SOS Children's Village

HIERN 451.79 Arv@f Ame N ERBNERFHIEIN LSS ET HERE 8.

Zhejiang Province has invested RMB 4.5179 million yuan in CWLs Public Welfare Fund to provide medical
and rehabilitation assistance to disabled orphans with indications.

019F7H, N'BHEBEAXKEBELHOLER
/Y “BRE SEET KEN IBAIFT
mEf, R’ 1T BRI LFFETINFR AR
FER), LR REHZEERK.

In July 2019, the Welfare Lottery of Guangxi
Zhuang Autonomous Region planned for the
first time a public welfare study tour for orphans
focusing on “Going with Welfare Lottery Love”,
and sponsored 17 orphans to go to Guangzhou PPtk ARERTOHE RIS SBEIT AEED
to carry out public welfare study tours to let them

Guangxi Zhuang Autonomous Region Welfare Lottery launched
feel the warmth from the society. "Going with Welfare Lottery Love" public welfare activity

2019 F 8 B, Wa@ERuELeCERNKR “BXRY Ml BhFIiE" B, FafkErlL
KRS EDEF S, 4P LZRBENF, REA LIRFIFERF .
In August 2019, the Sichuan Welfare Lottery implemented the “Welfare Lottery Helps Orphans Realize

Dreams Education Project” across the province. Eligible orphans will receive special bursaries to safeguard
orphans’ right to education and ensure that orphans complete their studies smoothly.
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T FHE" A%mIME Supporting the "Relieving the Have-nots" project
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‘Take it from the people and use it for the people" is an important commitment of China Welfare Lottery to the society.
China Welfare Lottery takes responsibility as its mission to monitor people’s sentiments, relieve people’s worries, and
benefit people’s livelihood, and wholeheartedly help the people solve practical difficulties and get over of them.

O IRMEEEATHETAMSBAR 79528 A7tH 2019 FE@MNX) LEBEFARSTE" , &Lk 2019 FK,
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Beijing CWLs Public Welfare Fund sponsored the "2019 Tongzhou District Children Welfare Service Project
with a total fund of RMB 7,952,800 yuan. As of the end of 2019, it had completed expenditures of RMB
5,322,500 yuan. The project aims to build a moderately inclusive children welfare and protection system
with Tongzhou District characteristics, promote the protection of children in difficulties and left-behind
children in Tongzhou District, and create a national children welfare guarantee demonstration zone.

2019FEBNX) L EZERFRS I B BET0EFFEDD
The theme event for the 70th anniversary of the founding of the People's Republic of China in the Tongzhou District
Children Welfare Service Project in 2019

O HitEEL 18 FHE “@EBERE ZOPFEF As), RitRARE
¥ rm 21512578, FEBT 59800 ZRE[TFEF. 2019 FRA
1973.65 FER Am A8 3643 BRMREFE,

Hebei Province has carried out the “Welfare Lottery Love for Students”
activity for 18 consecutive years. It has invested more than RMB 215 million . b e o
, ’ i b “fEREES 208
yuan in CWLs Public Welfare Funds and sponsored more than 59,800 s sERy
students from needy families. In 2019, it invested RMB 19,736,500 yuan  |4opai Province Held "Welfare

CWLs Public Welfare Fund to support 3,643 students from needy families. Lottery Love for Students" Activity

\ J
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Jiangsu Welfare Lottery has organized and implemented the "Love and Helping Students with Studies"
public welfare activities for 14 consecutive years, and has invested a total of RMB 70 million yuan in public
welfare funds, benefiting more than 20,000 college students from impoverished families. In 2019, RMB
8 million yuan was invested in the provincial public welfare fund to support a total of 1,600 new college
students with excellent academic performance and poor families.

019F THERBEROEN “BOBME" ERANEE
In 2019, Jiangsu Welfare Lottery held a grant ceremony of "Love and Helping Students with Studies" activity

BRAEHE “Rm@F - BAOBRARE - )
BRXMESFF" B, - 2000 HTREER
B LRTEEEE AR 4200 RAEREKRT
.

Shaanxi Province launched the "Public Welfare
Lottery - Helping alleviate poverty - Building
Dreams for Students with Difficulties" activity,
invested RMB 20 million yuan of Shaanxi
Provincial CWL's Public Welfare Fund to support  ppga e AR RB R MR A A TR
4,200 Co”ege freshmen from impoverished The launching ceremony of the Shaanxi CWL's Public Welfare

families across the province. Fund sponsored college freshmen from poor families

RYITIRA 320 Arv@¥nmsE, FRSE 138 “BEORCAMRRBRIREENRS” &8); RS0
ArE¥nmE, $2REH “BRREE Qman), NRRBERHE—REENRS V.

Shenzhen City invested RMB 3.2 million yuan in the CWLs Public Welfare Fund to carry out the 13th
'Loving Welfare Lottery Funds for Builders in Shenzhen Returning to Hometown during the Spring Festival"
activity; invested RMB 500,000 yuan in the CWLs Public Welfare Fund, and launched the second time the
"Coming Back Home Often" public welfare activity to provide builders in Shenzhen with an opportunity to
subsidize and return to their hometown.

BRENIT “BOEEAPRRELEET RS &)
The 13th Shenzhen "Loving Welfare Lottery Funds for Builders in Shenzhen Returning to Hometown during the Spring Festival"
activity in Shenzhen

20196 8, AMBAXBEROESX, B
Attt REE, MimkELR 2000 &5 EMN
) LERIEMME 33 B, Hit 2000 17
FIETAmENE. Hf, AIFE 440 7,
Hap7 & P 260 7.

In June 2019, the Tibet Autonomous Region
Welfare Lottery took the lead and cooperated
with the Bureau of Civil Affairs of the seven
regions to donate materials worth RMB 330,000  FEEEAXEREHOEIEREHEAZ 52/ 402 RE) LE
yuan to the selected 2,000 poor and disabled  The Tibet Autonomous Region Welfare Lottery sent regards to

children, a total of 2,000 learning and daily 140 impoverished children in the end elementary school of Nimu
necessities welfare packages. Among them, oUW Lhasa City
440 were in Lhasa, and 260 were in each of the

remaining six cities.
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Community development is an integral part of a society’s sustainable development.
SERVI NG TH E CWL practices the original intention of helping those in need and adds up to people’s

C 0 M M U N ITY good life through community relief and volunteer activities.

SEhEtE X E K

Offering Community Assistance

PEEPOVESEREETOFERMEXER, EHMXKARATmER. BIVER). AmEmFHEXRSED), E1EM
BEWHXSE, FEHXERIRESE,

CWLIMC advocates provincial branches to carry out community assistance, enter the community to carry out public
welfare publicity, sending regards, public welfare activities and other community service activities, creating a harmonious
community atmosphere and enriching the amateur life of community residents.

O 2019F8 A, FRIBEEPOUEN © NSO Ficles KREUHTHERIL 710 BF—RIIEF
N@EEHEX" KERMARRIVES), B 12 HFELSENLRED), FEREATRE.

In August 2019, the Heilongjiang Welfare Lottery held the "Don't Forget the Original Heart, Firmly
Remember the Mission" to celebrate the 70th anniversary of the founding of New China---"Longjiang
Welfare Lottery Public Welfare Publicity into the Community" large-scale brand public welfare series of
activities, through 12 colorful public welfare activities, conveying Welfare Lottery public welfare temperature.

B TERBEROEN “WIEHARmEREMX BOAT/ERN
Heilongjiang Welfare Center held the "Longjiang Welfare Lottery Public Welfare Publicity into the Community" public welfare
activity

104

MERBEAREEROBERNERHTEAR “@EE ZOERIR Amds), BiF 100 ZEMEHTK
A RRPFZREATARRIZERIR, NEXEER RS ENENER.

The Welfare Center of Guangxi Zhuang Autonomous Region entered the community for the first time
to carry out the public welfare activity "Welfare Lottery Love and Loving New Year's Eve Dinner", invited
100 representatives of poor households, low-income households and disabled people in Wutongyuan
community to have a New Year's Eve dinner to send the warmth of the New Year to the needy communities
in the community.

[MELREEAKEEROAR “@FE Z0ERIR AmEs)
The Welfare Center of Guangxi Zhuang Autonomous Region launches the "Welfare Lottery Love and Loving New Year's Eve
Dinner" public welfare activity

201963858, BEEErTOARTR R
FXUHSNEHK ER), WXIRRI T 24
aErXKBNE, E5 1 HEEN 617
IREIEL, BREFAUE 2000 Ao

From March to May 2019, the Hainan Welfare
Lottery organized the "Welfare Lottery Culture
into the Villages and Communities" activity, in the
form of sending Qiongju opera to the countryside
combined with a cultural tour of Welfare Lottery,  sgpig@@EmmOih “EExiisis5Hx E
6 Qiongju performances were held in 5 cities

Hainan Welfare Lottery held the "Welfare Lottery Culture into the
and counties, benefiting nearly 2,000 people. Villages and Communities" activity
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Organizing Volunteer Activities

REx

PORBRBERORT “FE. KE. B T SRRSEM, NSRRI SE5HRE

&, RBEEEXN, WIIBFEOFRBIBETLR,

CWLIMC and provincial branches practice the spirit of "dedication, friendship, mutual assistance, and progress',
encourage and support the Welfare Lottery employees to participate in social voluntary activities, and pass on the Welfare

Lottery culture, establishing a brand image of love and dedication on Welfare Lottery.

@

N

BEHL: BERY, B ARRET) LERZILR

CWLIMC Welfare Lottery Realizes Dreams, Helping Guangxi Impoverished Left-behind 22{5] CASE

Children Realize Their Dreams to Beijing

2019 F, FEEFLERASEREXTOREFBAMES), BF EHKREAXBERLERKETE “@
YR - @EE—NFEXF, RN XEEBTF) L ERTER. AXERIHIT 42 BREN B
HiEEAXKE) LEMRKOHERRIACRER, ST/ VARKHE., XRRNES/HGT, GHEMIR. FF
bEALEF, SRMEACRIFINEAR,

In 2019, CWLIMC and provincial branches jointly launched a public welfare activity for the first time, and
the Guangxi Zhuang Autonomous Region Welfare Lottery jointly launched the "Welfare Lottery Realizes
Dreamse Welfare Love-Little Hands Holding Big Hands, Beijing Welcomes You" public welfare activity
caring for left-behind children. A total of 42 children and their parents from Guangxi Zhuang Autonomous
Region came to Beijing in two batches for this activity. They visited the Badaling Great Wall, Tian'anmen
Square and other places of interest to enhance their knowledge, broaden their horizons, and realize their
dream of playing in Beijing.

2019F “BERE - BEB—NFEATF, LR AEDD

In 2019, "Welfare Lottery Realizes Dreamse Welfare Love-Little Hands Holding Big Hands, Beijing Welcomes You" public
welfare activity
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Heilongjiang Welfare Lottery has carried out
the charity activity of "Sending Warmth in
Winter - Loving House" throughout the province
in 2017. After nearly two years of development,
nearly 2,000 "Loving House" across the province
have truly become heart-warming houses for
sanitation workers and people in need.

UTEEZSEFR “UTEY - XEW
MEBM 2miPLES), AR DT ARE
1500 ERERSE, ILMEMNEZREEENE
HEPXE,

Liaoning Province has carried out the "Liaoning
Welfare Lottery - Caring for Urban Beauticians"
sending regards public welfare activities for
5 consecutive years, donating 1500 sets of
insulated lunch boxes to sanitation workers, so
that they can feel the care from Welfare Lottery
and the whole society.

2019%F 108, 'IH4E “@BEXEEZN
SRBRSENEHEX. BEEE. HFFO
FHRMRXETH, ERBMAIR.

In October 2019, the volunteer service team of
Jiangsu "Welfare Lottery Care Star Team" went
to communities,retail stores, nursing centers, etc.
to carry out emergency and care operations and
popularize first aid knowledge.

BITERBEROED “BLIXE - ZRNE" /AL

Heilongjiang Welfare Lottery held the activity of "Sending
Warmth in WintereLoving House"

UTEED “UTERE - XENHESIN Amiie)Es

Liaoning Province held the "Liaoning Welfare LotteryeCaring
for Urban Beauticians" sending regards public welfare
activities

IR BEXEEZN ARMIXETH

Jiangsu Province "Welfare Lottery Care Star Team" launched
emergency care operations
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In July 2019, Guangdong Welfare Lottery held the 10th Guangdong Province Left-behind Children Welfare
Lottery Summer Camp with the theme of "My Chinese DreameYouth Colorful Dream", nearly a hundred
people including outstanding left-behind children from 14 prefectures and cities in the east, west, and
north of Guangdong, children from impoverished areas, and team leaders were invited to participate in this

summer camp.

[TREBREROEN REFETEETVF)  EREESCEEN
Guangdong Welfare Lottery held the 10th Guangdong Province Left-behind Children Welfare Lottery Summer Camp

MBI HEFHOHER 50 BE/ET R “BXIER - FEEERIMA HNERXIEBMERT
BREERSER, NHEREAZTBE Do

Changsha Welfare Lottery, Hunan Province organized 50 volunteers to carry out the "Welfare Lottery
Sending Good FortuneeSpring Warms the Sunset" to the Jinggang Nursing Home for the Elderly in
Wangcheng District to give their love to the elderly.

HEBKDTRERLEN BRERE - FREEYR AmEn
Changsha Welfare Lottery, Hunan Province organized the public welfare activity of "Welfare Lottery Sending Good
FortunesSpring Warms the Sunset"

2019F 128, BEREREFLSMU “B
EHBANEERNE ATANBEED

‘12 - 57 ErSREHEBER, NEXKE
RIX EREERRS,

In December 2019, the Fujian Welfare Lottery
participated in the theme event of the "12+5"
International Volunteer Day in Fujian Province
with the theme of "writing the story of Lei Feng  sEmaEmOLsnERFSREEQ TTER
in the new era’, to provide warm and convenient Fujian Welfare Lottery participated in the theme activity of

services to the community. International Volunteer Day

2019 F 3 B, mIEEEHOSNm) 8 RETESBRSEMNNAE “EffMiTH” HT50ER
RS EER, HERIZIEHSRHEREREZRSNAETERSIN, AREASHFIERKR
aEn, sh “EEl. RE. BB #Y7 NSRERSEM,

In March 2019, the Sichuan Welfare Lottery participated in the launching ceremony of the volunteer service
of the Sichuan Civil Affairs Department and the "International Social Worker Day" social worker leading
volunteer service theme activity. In addition, a volunteer service team of the Sichuan Social Welfare Prize-
raising Committee Office was established to carry out various forms of voluntary service activities and
promote the spirit of volunteer service of "dedication, friendship, mutual assistance, and progress".

mlEEEhusm “EiftTH” HIsIMERARS EBE
Sichuan Welfare Lottery participated in the "International Social Work Day" social workers leading volunteer service theme
activities
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Guangxi Zhuang Autonomous Region Welfare Lottery and the Shenzhen Welfare Lottery supported the
love relay to sponsor the builders in Shenzhen to return home during the Spring Festival. In 2019, It helped
the needy groups in four cities and counties rushed to Shenzhen to return to work in a timely manner, and
solved the problem of returning to work for some needy migrant groups.

[TENEEAKBEROAR “@FE - AMBRESEETRSEOES &5
Guangxi Zhuang Autonomous Region Welfare Lottery launches the "Welfare Lottery Lovee Supporting Builders in
Shenzhen to Return to Hometown during the Spring Festival" love relay activity

2019 F 8 B, FMERERLERERMI &
BED RESEM - IEeE/RE—
EHRLBEHER" BHERADED, AR
100 REET) LERI R WSASIFG, LR
BT | BERZREEBEERS XM,

In August 2019, the Guizhou Welfare Lottery and
Guizhou Radio and Television hosted the welfare
lottery public welfare activity of "Hot Spring

Guizhou Witness the Comprehensive Xiaokang =~ B e
RMNBEEHROFR “EEALEHER” QmEsh
Guizhou Welfare Lottery launched a public welfare activity
"Stepping out of the Mountains to See the World"

Road-Exploring the Great Mountain World". More
than 100 left-behind children were organized
to travel to the provincial capital of Guiyang, so
that the poor left-behind children could feel the
warmth and care from Welfare Lottery.
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ENVIRON- e

MENTAL A good ecological environment is the most inclusive people's livelihood and well-
being. As a pioneer in public welfare undertakings, China Welfare Lottery abides

PROTECTION - by the principle of “protecting the environment and starting from oneself”, promotes

RELATED environmental protection knowledge through multiple channels, carries out various
forms of environmental protection public welfare activities, uses practical actions to

PU BLIC plant and protect greenery, practice the concept of socialist ecological civilization,

WELFARE and provide a vivid model for building a beautiful China.

I$1%ﬁ-‘-& RIFNESHREREBNIRERL. FEENERFNRATFIHILITE, BT

ERF RN
Popularizing Environmental Protection-related Public Welfare Knowledge

PREROREREEPOFENIZELRER, BIZHERER, RIRESMERIMRAIR, BSHEEARK
AR, BIAOESEARIR, SHlAmEREE.,

CWLIMC and provincial branches firmly establish the concept of green development, actively promote and popularize
environmental protection knowledge through multi-media publicity, encourage the public to pay attention to environmental
protection, help the construction of ecological civilization, and draw a blueprint for public welfare lottery.

O 2019%3A8, B IAEEHOLARTRU
“EAEEES - HEXBET AN
AIERRS AR, BIFRIUKDEZTHR
HERKBARELZENEN, BALZA
R EFNIR DL TIERINRES Z 5K,

In March 2019, the Heilongjiang Welfare

Lottery organized a series of voluntary service

activities with the theme of "Inheriting Lei

Feng's Spirit and Building a Civilized City".

Through the development of special lectures = LERBERLFABMRARIER

on waste classification and the distribution of ~ Heilongjiang Welfare Lottery launched environmental
environmental protection leaflets, the public's ~ Protection-related public weffare activities
recognition and participation in the classification

of domestic waste have been improved.
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The Shanghai Welfare Lottery actively responded to the "Regulations of Shanghai Municipality on the
Management of Domestic Waste" and promoted and popularized the knowledge of garbage classification
among the urban two-level welfare lottery management agencies and the city's welfare retail stores by
launching a series of theme activities "Waste Classification and Welfare Lottery in Action', carried out the
WeChat interactive Q&A activity on the official WeChat platform of "garbage sorted into the retail stores,
striving to be a civilized person in Welfare Lottery", attracting nearly 6,000 people to participate, of which
more than 1,000 people completed and answered all 15 questions correctly, which played a good role in
popularizing garbage classification knowledge.

IAEEHmEETOFRIRDETAT
ESRBEUED), MESARE Rk ZERIR,

Wuxi City Welfare Lottery in Jiangsu Province
carried out publicity and practice activities on
the theme of garbage classification to popularize
the knowledge of garbage classification to the
public.

JIAE e R OB D K F S F LA
Wuxi City Welfare Lottery in Jiangsu Province launched
garbage classification theme publicity and practice activities

R AT EED

Supporting Environmental Protection-related Public Welfare Activities

EPRBEFOEST, SELEETOBIERFARTASHENIRADEY, IFEEFMRBWED, RIPFESX

B8R, BIOmERenRaELE.

Under the guidance of CWLIMC, various provincial branches organized various environmental protection-related public
welfare activities to support various environmental protection activities, protecting ecological civilization and helping the

green and sustainable development of cities.
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In March 2019, Shandong Welfare Lottery carried
out voluntary tree planting activities, practicing
the ecological concept of "Lucid Waters and
Lush Mountains Are Invaluable Assets".

WHRBRBER O BN SERERD

Shandong Welfare Lottery launched voluntary tree
planting activities

2019F 4 B, BRAERERLED “BEA
@wETT, HREFRFRRRK” RIQmIFRER
s, B UEIREEHR. W2 REFE
ARER MREFRFLIN, SHLMN
RIEFERIPRI,

In April 2019, Shanxi Welfare Lottery held a series
of public welfare and environmental protection
themed activities of "Welfare Lottery Public Welfare
Walking Together, Building Environmental Qinling
Mountains Together", through the exchange of
waste plastic bottles, cigarettes for lucky draw
lottery tickets, environmental protection promotional
materials, etc., called on local villagers and tourists
to protect the Qinling Mountains.

BREESREROEN “@EA AT, HEFERSR
1" MRATIEDN

Shaanxi Welfare Lottery held the “Welfare Lottery Public
Welfare Walking Together, Building Environmental
Qinling Mountains Together” environmental protection-
related public welfare activity

HEERTPOAREARTESM RS
i - BERM XNSSEMNER.

Hunan Welfare Lottery organized youth members
to participate in the voluntary tree planting
activity of "Planting Probity Trees and Breeding
Breeze Forest".

HEBEE R OHRNSENEDD
Hunan Welfare Lottery launched voluntary tree planting
activities

MEBAT IERAXEBERALMMESEESMT
BEERERRS MBS, BRI,
NARBHITES R ARKFES, BITE
BIMRIER,

Xinjiang Uygur Autonomous Region Welfare
Lottery advocates that Welfare Lottery volunteers
from all over Xinjiang actively participate in
various public welfare and environmental
protection activities such as tree planting
and afforestation, garbage removal, civilized
transportation and travel, and practice the
concept of green environmental protection.

TreB S /R ik B KT R X SRR &N
Xinjiang Uygur Autonomous Region launched voluntary
tree brushing activities
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Sailing forward at full helm to fulfil ambitions, seizing the chance
to forge ahead. The upcoming 2020 will witness the completion of the
“Thirteenth Five-Year Plan”, as a decisive year for building a moderately
prosperous society. Moreover, it marks the transition from the first centenary
goal to the second centenary goal. Under the guidance of General Secretary
Xi Jinping thought on socialism with Chinese characteristics, CWL will
continue to secure a foothold in the new development stage, implement
new development ideas, and integrate into new development pattern. By
giving priority to party construction and driving the development through
innovations, CWL insists on transparent operations to achieve a higher level
of development. In order to integrate the concept of “new development” into
various operation businesses, CWL will persist in driving the construction of
responsible gaming system, develop green and healthy games, optimize the
channel and layout, engage in responsible marketing, constantly enhance
the service level, boost the development of the lottery industry, raise public
welfare fund in accordance with applicable laws and regulations, shape the
credibility of welfare lottery, and contribute to the development of the society

in all aspects, and the happiness and wellbeing of the people.
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If nature is sensible, it will get to know that everything has its rise and
fall. As a kind of state-owned lottery for the public good, CWL will uphold
the public welfare cause and perform the glorious missions endowed by the
government. Driven by a strong sense of responsibility, CWL will stay true to
the original aspiration of “for public good”, practice the gist of “supporting the
elderly, assisting the disabled, helping the orphans and relieving the have-
nots”, and lead people from all walks of life to devote to the social welfare
cause. New requirements are raised in the new era. CWL will actively respond
to the spirit of the Fourth Plenary Session of the 19th Central Committee of
the CPC, namely, “people are the foundation of a country; the country will be
peaceful if the foundation is firmed”, vigorously engage in poverty alleviation,
level up people’s wellbeing, and make great contributions to safeguarding
basic life interests of the disadvantaged groups, improving their quality of life
and building a harmonious society. In this way, CWL brings benefits to every

corner of China and contributes to the good life of the people.
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Key Performance Indicators

I SN T 8 S IS I I T T

SPEGHAISEIET 8] NN 16.70 20.24 18.83 Per capita time of compliance training hour 16.70 20.24 18.83
2 SYEEEINSEE PN 7T 1000.00 800.00 8200.00 2 Per capita inputs into anti-corruption training ~ RMB yuan 1000.00 800.00 8200.00
3 AN N AN 8.55 10.29 11.22 3 Per capita time of anti-corruption training hour 8.55 10.29 11.22
_ RMB 100 billion
4 FEHER 127t 2169.77 2245.56 1912.38 4 Lottery sales yuan 2169.77 2245.56 1912.38
e — ) . RMB 100 billion
5 NS EEST 273 621.40 643.59 557.28 5 Amounts raised for public welfare fund yuan 621.40 643.59 557.28
6 ExAEBYE % 100.00 100.00 100.00 6 Economic contract fulfillment rate % 100.00 100.00 100.00
7 MR ERIRARRE % 99.82 99.86 99.87 7 Player complaint solving rate % 99.82 99.86 99.87
8 HoERIEITER % 100.00 100.00 100.00 8 Labor contract signing rate % 100.00 100.00 100.00
Proportion of employees joining the trade
9 SINTER TG % 98.59 98.84 98.34 9 union % 98.59 98.84 98.34
10 HEROBEE % 99.81 99.88 99.93 10 Social insurance coverage rate % 99.81 99.88 99.93

Proportion of female management

11 ZEEBELG (EBIAS AU L) % 28.62 27.78 27.73 11 % 28.62 27.78 27.73
(department leader and above)

Percentage of employees from minorities or

12 DERRIERSE MR R T LG % 7.95 8.08 7.88 12 % 7.95 8.08 7.88
other races

13 G2 INEES % 0.63 0.60 0.54 13 Hiring rate of the disabled % 0.63 0.60 0.54
. Coverage rate of physical examination and

14 NS EIE Y EE % 98.83 98.74 98.99 14 health files % 98.83 98.74 98.99

15 BRBIRT AR S RTS8 % 90.39 87.69 90.02 15 Proportion of trained staff in all staff % 90.39 87.69 90.02

16 ST A1E)IBYE] AN:N) 17.36 22.09 21.20 16 Per capita staff training time hour 17.36 22.09 21.20

17 AT ASEIZRA 7T 1546.07 1398.42 1505.72 17 Per capita staff training costs RMB yuan 1546.07 1398.42 1505.72

116 117



RERH HEXFERE
2019 FEBAFEHSRERS

ite ]

Indicator Index

Driven by Sense of Responsibility, CWL Aimed for a Good Life Shared by All

(REIRIHESHERSIER (CASS-

Contents

Guideline on Chinese Enterprises’

Preparation of Social Responsibility
Report (CASS-CSR4.0)

2019 Social Responsibility Report of China Welfare Lottery

Page

CSR4.0) )
BHEIEB P2.1,P2.2,P3.1 P4-P5
XTFHRERNFE P4.1,P4.2,P4.3,P4.4,G1.1 P6-P9
TH—: FERF, NEEERMERE P3.1 P10-P11
TE_: SEKR, S RETE P3.2,54.12 P12-P17
k=i S14 P20-P23
=HEY, RERE G2.1,6G2.3,G4.1,G4.2,G4.3,6G5.1,G5.2,G6.1 P23-P33
FRREIRE SMEE S1.1,512 P34-P36
Tl HERD M3.4,M3.6 P36-P39
ZFENEL M2.1,M2.2 P42-P45
WEEL, REER M2.1 P46-P50
TEmmERES REEHS® M2.8,M2.9,M2.10,M2.12 P50-P56
Mx &R M2.1,M2.14,M2.15,M2.16,M2.18 P56-P59
REBIT $3.1,53.2,53.3 P62-P65
BESEET, BIEEE M3.1,M3.7 P66-P70
REpRmAE ARSI $2.2,52.4,52.7,52.8,52.10,52.11,52.12,52.13,S2.14 P71-P78
(FEITE $2.16,52.17,52.18 P79-P81
N EIR $4.6,54.9 P84-P103
;iifg;m FRS3X $4.1,54.9,54.10,54.11 P104-P110
MR E3.6 P111-P113
RKEE Al P114-P115
KRREANER A2 P116-117
1einERs| A5 P118-119
piR
XFHIRE P1.1,P12P13 P120
BRI A6 P121
118

Preface P2.1,P2.2,P3.1 P4-P5
About CWL P4.1,P4.2,P4.3,P4.4,G1.1 P6-P9
Th 1: CWL i he Devel f th
§me C. Contributes to the Development of the P31 P10-P11
Chinese Nation
Th 2: Heading for a Well-off Life th hT.
eme eéd.lng or a Well-off Life through Targeted P32.54.12 P12-P17
Poverty Alleviation
ing Priori P
Giving rpnty to Party s14 P20-P23
Construction
C lidati
onsolicating Responsible Gaming 62.1,62.3,G4.1,G4.2,G43,G5.1,G5.2,G6.1 P23-P33
Development
Base by building a ) )
| 1.1,51.2 P34-p
Responsible CWL Compliant Operation S1.1,S 34-P36
Driving the Development of
M3.4,M3.6 P36-P39
the Lottery Industry
Green Game M2.1,M2.2 P42-P45
Building Premium Channel Construction M2.1 P46-P50
Services in Good
Faith Responsible Marketing M2.8,M2.9,M2.10,M2.12 P50-P56
Services for Players M2.1,M2.14,M2.15,M2.16,M2.18 P56-P59
Safe Operation S3.1,S3.2,S3.3 P62-P65
Driving CWL's
Healthy Transparent Operation M3.1,M3.7 P66-PT0
Development with
a Transparent Team Building $2.2,52.4,52.7,52.8,52.10,52.11,52.12,52.13,S2.14 P71-P78
Mechanism
Green Operation $2.16,52.17,52.18 P79-P81
Public Welfare Fund
Practicing the wblle Trefare run $4.6,54.9 P84-P103
- ) Management
Original Intention
of Helping Others Serving the Community $4.1,54.9,54.10,54.11 P104-P110
through Public Y 2l Protoct
nvironmental Protection-
Welfare Lotter E3.6 P111-P113
y related Public Welfare
Prospects Al P114-P115
Key P
ey erformance % P116-117
Indicators
Indicator Index A5 P118-119
Appendixes
About this Report P1.1,P1.2,P13 P120
Feedback A6 P121

119



RERH HEXFERE

Driven by Sense of Responsibility, CWL Aimed for a Good Life Shared by All

2019 FEEMEEZHSTEIRE

XFHIRE

About this Report

FEDEFBMARSESRA. RELR. {HEFR. KRS AFELRER.

This section introduces the report instructions, reporting timespan, reporting system, contact information and other basic

information.

& &L Reporting Promises

PERMFERAERIRSAE T FEEAERIZEH. RS
RREXER, AWERABTELME, ERENTEER .

CWL promises that this report does not contain any false record,
misleading statement or major omissions, and is liable for the
truthfulness, accuracy and integrity of these contents.

IRESEE Time Frame

AIREHBTEIEE N2019F181HE2019E12831H, 249
ARBHILER,

The time frame for the Report is from January 1, 2019 to December
31, 2019. Some contents will go beyond the above time frame.

KT EHE Releasing Cycle

FEENEEA S RTERSNFERS, IREPRIESHRA
A= BI9R2019F EFRA TN ST A S
The Social Responsibility Report of CWL is an annual report;

unless otherwise specified, all information herein relates to its
social responsibility performance in 2019.

‘EFRHE Compilation Standards

FREREZRIPEL 2R ZR (FECUH A2 REIRSHE
9 (CASS-CSR4.0) ) , 2HIREEINAL (Global Reportmg
Initiative,GRI) BIFE L RIREIERE (G4) , ERERNS
(World  Lottery Association, WLA) (FEFZEZR)
(Responsible Gaming Framework, RGF) LI (tt=3=RAE
HEREEr) (GB/T 36001-2015) EXRinA. EETHER
ARIREPRREBB RIS NIREETRS ).
The Report refers to the Guideline on Chinese Enterprises’
Preparation of Corporate Social Responsibility Report (CASS-
CSR4.0) released by Research Center of Corporate Social
Responsibility under Department of Economics of Chinese
Academy of Social Sciences, Sustainability Reporting
Guidelines (G4) released by Global Reporting Initiative (GRI),

the Responsible Gaming Framework (RGF) issued by the World
Lottery Association (WLA), and China’s national standard Social
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Responsibility Report Compilation Guideline (GB/T 36001-2015).
The disclosure of other indicators can be seen in the Indicator
Index of the Report.

¢ALA3BE Organization Scope

REBETEENEELTEEDLO. &8, BAKNEED
BAEEREER LSRR EREER D,

The Report covers CWLIMC, provincial, autonomous-region,
municipality and municipal welfare lottery management centers.

AEFRZR, MENRASEE “PEENFE" . “@% “F
ERMESRLTERRL (@FF “Fhaihn’) “a. Bak.
BEMRAMRELRTHL (@ “BREEPL) PO K
17 ERB,

For simplicity, “China Welfare Lottery (CWL)”, “China Welfare
Lottery Issuance Management Center (CWLIMC), “Provincial,
Autonomous-region and Municipal Welfare Lottery Issuance

Center (hereinafter referred to as “Provincial Branches”, “the
Center” and “we” are used in this Report.

#3BiHBA Data Source

KRS EUESIREPEBMEERXFITHREMNERAX
o AERMFEREATERERMRIEARSHEXEIENES
MR

All data herein come from CWLUs statistical reports and normative

documents. CWLIMC is responsible for guaranteeing the
truthfulness and objectivity of data herein.

HE{HR{H]iE Further Reading

IFFERFERM S REIREELMNR, FHNFEREE
RTEEPOLEAME (http://www.cwl.gov.cn) (20198
ERFMERTETERS) o

For electronic version of the Social Responsibility Report of CWL,
please pay a visit to the official website of CWL (http://www.cwl.
gov.cn) for the 2019 Social Responsibility Report of China Welfare
Lottery.

BERIn
Feedback

EERIRE: Dear Readers,
i Hello!

Great thanks for taking the time to read the 2019
FRBAEERITZHER 20195 hEEF Social Responsibility Report of China Welfare Lottery.

EHRFARE) o FIRERTEBIFERA This is the 7th social responsibility report to the
TEEP LA AT ATHNE LTS ER public of CWLIMC. This questionnaire is designed to
%, KREEE T RENIRENEENERS, L collect your feedback about this report for the better

ERNFEOFFPEENFENtt ST TR fulfillment of social responsibility by CWL.
The Report

A==
/
/

RetRE A Compilation Team
20205128 December 2020

T RIEE, RIEERIEED
S—AFEIARL 4—tEBIARL 3——f% 2—ARKINRL 1—RAINA], DS RINRIIZE#E, HOREH,

For the following items, 5 refers to “strongly positive”; 4 refers to “quite positive”; 3 refers to “acceptable”; 2

refers to “not so positive”; and 1 refers to “strongly negative”.

LI AR EBSETN

1.What is your overall evaluation of this Report?

2 EINNFIRGEERRPERIERYEFLHNERE

2. Do you think this Report can reflect the significant influence of China Welfare
Lottery on the economy and society? :

3EINNTERNERERRATEEAENTIERR?

3. What do you think of the performance of China Welfare Lottery in its
issuance and management?

4 SRR S FTIR BB 5 BV M R ST E BTN
4. What do you think of the accuracy and integrity of this Report?

5.8 AR EMRA 51 ITANTMN
5. What do you think of the layout and design of this Report?

6.ENFEBIEERITHETENRR LS TERSNELSEN

6. What are your opinions and suggestions about the social responsibility
performance of China Welfare Lottery and on this Report?

2019 Social Responsibility Report of China Welfare Lottery
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REESAES! GRIMNEERR# N _#I3ELES S,

ORI F5R
Thanks again for taking time to fill in the questionnaire! We kindly request you to scan the QR code below

and leave such information:

D EREBHRE

R P] ORI IR S 47 19 (0) B 13 5040 iR R % B4 2 caoyy@cwl.gov.cn, Ff &
REEW, HABZERIPEN LR EERHEE = HREL
You can also send the scanned or photocopied questionnaire you have finished to the email caoyy@cwl.

gov.cn. We will deliberate on your suggestions and protect your personal information from any third party.

HNFEBIRMHASRERS, BB, BHESE, KEEETERENSZLHAHFERRE,

t8 A
It is our sincere hope that through the release of social responsibility reports, we could enhance
communication and cooperation for the sustainable development of China’s welfare undertakings.



