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China Welfare Lottery Responsible Lottery Report(2021)

2021 FRENERALEL LAEEEEEXN—F. X—F, BXAFERNELEE, 2EEEAFSRANEINIER
RHTAARN BRI RSB, BRSADHRERER, RNFEL. BER. NKE. FAHE, THMEF
TEFREESHE, RERKEDRE, B “HKE. B BN KR BRITRE, BF ‘BzXE , ZER
MR ABTENAE, FFREEEXEENFTRER; BERUARAPONLEN, BTEMNEZEHNARE.
EXRE. RmlE, EEESREXEVER EIOH T RENP . 2FHHE 1,422.55127T, FEAmE 443.63127T,
NomEEEXRFERS, EPNHEER LEHEKRTH.

The year 2021 was a milestone in the history of the Communist Party of China (CPC) and our country. During the year, China
Welfare Lottery, faced with the once-in-a-century changing landscape and the COVID-19 pandemic, comprehensively implemented
the spirit of the CPC’s 19th National Congress and all plenary sessions of the 19th CPC Central Committee, insisted on carrying
forward the great spirit of Party building, deeply studied the history of the Party, understood ideas, did practical things, and
opened a new situation, and constantly drew wisdom from the history of the party in the century and accumulated momentum for
development; Adhere to the issuance purpose of “supporting the elderly, assisting the disabled, helping the orphans and relieving
the have-nots” ,be a man with big mind, plan for development in the overall situation of national and social development, and
firmly grasp the essential requirements of the national lottery; Adhere to the people-centered concept of development,sticked to
the nature of “for the people, for the country and for public good,” making solid progress on the road towards promoting
high-quality development. In 2021, the sales of welfare lottery tickets reached RMB142.255 billion, and raised RMB44.363 billion
of public welfare funds, witnessing continuous increase in terms of raising ratio., making greater contributions to helping common
prosperity.

FAR SERAEHE" , BRESEMESIW, AFELARRE, BRUBGRIRNAT, BHBAERRFERIEERITH
ERTEEIE; YRRPEEMEE. REEEXTFENR, BERERE, BERENEE,;, WENTEERIR,
EBREEERRFNREE. RRENEENT, HEMEBRELRRIR; TEHEE, KRN KEE, HohiL
B, HReREXREE.

We adhered to the development concept of “living with responsibility,” insisted on the guidance of responsibility
performance, and laid a solid foundation for development. We follow the guidance of Party building, effectively
implemented the work requirements of the Ministry of Finance and the Ministry of Civil Affairs, strengthen supervision and
inspection,ensure compliance operations;establish a strong sense of strict management, take the construction of responsible
lottery as an important starting point to promote transformation and improve quality, and continue to strengthen the construction
of responsible lottery;improve system standards, resolve difficulties in outlets, promote transformation and upgrading, and
consolidate the foundation of high-quality development.

EHIE

Preface

PREFACE

BEFNZTR, BZTR, FiclmfEes, EBIMAKEL. FERALGESFENE, NRSEERER. NER
EEtt. RRAmFWIRESHR, BHEEAN. HE, RRS5HKEE, HBRMEHTK,; BF “DUARE" ,
AEXMRL, BIARIRK, MERIAMERIR; BITEEXEES, NERREWRERREE NS,

China Welfare Lottery adheres to from the people, for the people, stick to the public welfare mission, and strive
to increase the public well-being. We continue to improve the efficiency of public welfare fund raising, and gather more
resources for serving the needy, improving people's livelihood and developing public welfare undertakings; insist on integration,
co-construction, active participation in community governance, and co-building a harmonious community; and adhere to "people-
oriented", pay attention to employees, help employees grow, and strengthen team building, and practice the concept of green
development and contribute to the construction of a beautiful China.

AT “R2in(7, BEARE , BFERIEE, RALKERE. BRI “‘Ree” HEEEUE, HRITER2.
RERE WETE. RARENET RS, BENFNREREZTIPNT AR, REZ2. BRI RARS;
BRpfEER, FREMEBEERL, NEBEENE; BREEAFERE, MAGRAFNE, BHMAXAR, &
TIRBRRE,

China Welfare Lottery implemented the working policy of “safe operation, healthy development”, insisted on
transparent operations, and improved the quality of development. We always put safety at the forefront, and try the best
to guarantee the operation safety, fund security, data security, IT security and work safety; adhere to develop green and diversified
game product systems and provide safe and healthy game products and services; insist on integrity marketing, carry out publicity
activities focusing on rational purchase of lottery tickets, and optimize the environment for lottery ticket purchase; and stick to
transparent lottery drawing and operations, established a sunshine image, and continuously improve the quality of development.
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XTFFERMIER

1987 &, NEBASBHNFZLLERNRZESRATCENFE, RELRTTHAZBNERERS, BPEENF RV
5o PERMERARFR. BSHRHITRT, U ‘AESFROHREANELAL, KPS EXABEXIEH,
FEEUTENARS, MDHEA. EEAL U LE%'J%M%D%EEBEX’EE’\J/\” AR, DL “RE. B, BN FE"
NETZRE, UARM. BRMEMA@mENARGENE, 23 TRER, EHT —FEETERBNLREZE,

p

In 1987, in order to alleviate the conflict between the development of social welfare cause and insufficient capital inputs, China
released prized social welfare tickets, namely, the predecessor of China Welfare Lottery (hereinafter referred to as “CWL"). CWL
issues lotteries under special permission of the CPC Central Committee and the State Council. Its original purpose was to “unite
people from all walks of life who sincerely care about social welfare undertakings, carry forward the socialist humanitarianism
spirit, raise public welfare fund, and help the disabled, elderly, orphans and people in need.” The mission is “supporting the elderly,
assisting the disabled, helping the orphans and relieving the have-nots.” With its nature for the people, the country and the public
good, CWL has embarked on a welfare lottery development path with Chinese characteristics through continuous exploration.

PEEMNEER ‘:F'/U (LUTER “hEghl” ) BRESKEREEI MCEARINBHNEZLZITI, hkie
lfﬁaaﬂ*/m”/ifﬁﬂ QHETLE, TBRRE. FIELE@NERATHENZEMN. EEFIE. TIFEMNK
AIRES, LL%E%U%?E’\J‘EH%E%%\ HIEENG BELIRYGIA EE BN, AREReMEIAL,
EF'laFFly\ FIEXREMNETELRRMEREN, SHERERLE, ARAREEERNEREERRN
1B AEAEEE. REMEARS. HERSMNZFIAL. BNFMYR. ARZR. XREHER, AREAREES
lﬁ‘mﬂ CENTREIR. FEAE. BEER. USHIL ARSI BHNEREENS (LUTEF ‘&
BRBERLT ) EREEFONFH—ALART, ARATHEXENENEREE L

China Welfare Lottery Issuance and Management Center (hereinafter referred to as “CWLIMC"), which is established in accordance
with laws and regulations by the Ministry of Civil Affairs under the State Council, is responsible for CWL issuance and sales
management. The main functions are as follows: formulating the development plan of nationwide CWL sales, the management
rules, job specifications, technical norms etc.; establishing national issuance and sales system, market control mechanism, incentive
and restraint mechanism, and supervisory system; organizing the R&D of lottery games, applying for the introduction, termination
or change of lottery games, and implementing after approval; managing the data of national CWL sales system, fund pooling and
settlement, equipment and technology services, sales channels and POS location planning, printing and logistics, lottery drawing
and prize payment, and tickets destruction; managing CWL image building, lottery retailer licensing, marketing and promotions,
business training, team building etc. The sales institutions (provincial welfare lottery centers) are in charge of lottery sales in their
respective jurisdictions following the organization of CWLIMC.

Bel, MERMNEREEZFTMASITHEEREFRE L. FRAEEEER. b “WE. k& FHSEXZ
OIHEMBF G, BIMEEHNERRIXERER K. SZRamFl, BEMAT KAREERDLE—MXRER
737

Currently, CWL has gradually evolving into a platform that leads all sectors of society to donate love, spread the idea of charity and
carry forward the "integrity, friendly" socialist core values. It has been a popular cultural lifestyle to purchase welfare lotteries for
caring for needy groups and support public welfare undertakings.

XTHEEFEER
About CWL

ABOUT CWL

PEFHFEENEREY Nature

ARE—RZTR, BZTE
ERE—HERFTRT, UEEHERTASNEN
/\-‘-'- jj/\;\—'\—ﬁlﬁ/:-E ./\;‘-’:ﬁlﬁjﬁ@

For the people: The welfare lottery is from the people, for the people

For the country: Issued under the special permission of the State Council, endorsed by state credit, guaranteed
by public credibility of governments
For public good: The welfare lottery undertakings are born for and develop with public welfare

BRERITRE Purpose Mission
®E Bhik I 5TE AHRER REERFE
Supporting the Elderly, Assisting the Disabled, Benifit the Society,

Helping the Orphans and Relieving the Have-nots and Make People's Life Better

\|RM{ET Sense of Worth

HEFEFINELRTE HNTNEEHRDE REEY WISHE SEEIF FRinE

A loyal practitioner of social welfare and an Commitment and Responsibility,Honesty and

important promoter of social good Transparency,Practical and Innovation,Openness and
Coordination

Brand Value BREIESH Working Policy

A FE X REEBT BERRRE

Public Good,Responsibility,Transparency Safe Operation, Healthy Development

Integrity Principle Culture

RF RIEE BFF Nim BE BE RE QU
Fair, Equitable and Open Public Good, Welfare, Health, Happiness, Innovation

REEASHMFESR Playing Idea

ZALE BETR ENMT BUEWFE

Winning prize while devoting your love, and advocating reasonable involvement by more people

07
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% . 1¢$u PEENFREVEISNREBHNEEEEZ T, MRET (KREEEM) s
(FREREATmAN) SHEE, THEEERRn,. MEARER, o
FRESNITEEFHRE, NBEIFER T SEN EL R R 8. P ——
FIFRITRR
Ad m i n istration Under the regulation and administration of the Ministry of Finance and the Ministry Lottery is issued under

of Civil Affairs, CWL strictly follows the Lottery Regulations, the Detailed Rules for its special permission

System Implementation of the Regulation on Administration of Lotteries and other laws,
regulations and polices, constantly improves its management architecture and

standardizes the organization system, and guarantees the orderly implementation of
all work, making contributions to the development of social welfare cause.

[l S5 e iA BRI ) E S5 h REERI)
%E%EE*}IW EXRVESBEcEFEUEEELS], AE2ENTEUESETE, & Ministry of Finance Sui%ise Miiie Ministry of Civil Affairs
BRI BER ] ST AA EﬂZIZWE’J?r’ EREEETE NREEXELREEETE : — hR2ERNEEEETE

The Ministry of Finance under the State Council is the regulatory body of nationwide

RGgUIatO ry o ) o o (Regulatory Body) (Administrative Body)

Body lottery activities, while the provincial departments of finance are in charge of local

lottery regulation and management.

REFHD

EIENG ERREHHEALEERNTRERIIF; SERBUFRBE G EAITH B CWLIMC .
X EMFEEET1E Manage (&Z4TH#3 Issuance Institution) Manage
Administrative The Ministry of Civil Affairs under the State Council is the administrative body of HREERENEERITNMARHETE
Body CWL, while the provincial departments of civil affairs are responsible for local CWL Responsible for issuing welfare lottery and organizing lottery
management : sales across China

AR BER ] SR REET]

ﬁ?ﬁ'%ﬁ%*ﬂ,m I REEFE I Provincial departments of finance Provincial departments of civil affairs
CWLIMC ., " = P IR
ARF TR EEETE - :eifal ARATHEKISEN T REETEF
Issuance MEEHhLOETNEEFNEEN STV, RBSE—KT. S5—518. %— Responsible for the regulation of quidance Responsible for the administration of
and Sales FOERRN, ARSERMFENLITMNARHEETIE local welfare lottery : local welfare lottery
Institutions As the welfare lottery issuance institution in China, CWLIMC is responsible for CWL _
issuance and sales management across the country in accordance with the principle & g
of unified issuance, unified management and unified standards. Supervise 5 Manage
BRBFHD
Provincial welfare lottery centers
I BEERFD e (BHEMM salesinstitutions) |
Provincial Welfare Lottery Sales Centers = AT XIS R =R E T
ERRERTORTEENERNHENG, EPERTO (RITN) Responsible for local welfare lottery sales

WZE—ART, ARFTHXEREMNEREE LR

Under the unified organization of CWLIMC (issuance institution), the provincial ADEEHE = SR s

welfare lottery centers (sales institutions) are responsible for local welfare lottery sales. CWL Administration System
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CWLIMC CONDUCTS “UNITED AS ONE
FAMILY” ACTIVITY WITH XINJIANG'S
CIVIL AFFAIRS DEPARTMENT
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X
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FERE(REBE X T RAPELRE = RPRINE L FREKRIFHRISEE S R) 2R, B RADESR, 7 8231,
PREROSHBEESREAXRETREART “BERY - trWINR" REES—5RFEED.

To implement the requirements of the Plan of the Ministry of Civil Affairs on Implementing the Spirit of the Third Central
Symposium on Work Related to Xinjiang, CWLIMC conducted the “United as One Family” activity themed “Making dreams come
true in Beijing with CWL" jointly with the Department of Civil Affairs of Xinjiang Uygur Autonomous Region on July 23.

yEsHERE], REFBA MK RRER 17 feFRMNZF, SNUTRR) 5. tRTYE. BEXFE, K
RTHRENFRRE, PEEAOEREZFAIEETES. LCSHENTEFILY.

During the activity, 17 children excellent in character and learning who were from Awati County, Aksu Prefecture, northwest
China’s Xinjiang Uygur Autonomous Region, having visited the Tiananmen Square, Beijing Zoo, and Tsinghua University, and
watched a wonderful acrobatic performance. CWLIMC also donated books, souvenir badges, dolls and other gifts to the children.

PREPLRERL. TERTARPOLATEHRIICDHBHZARIALR. i, | IEREENRRK, Rk
WARE, XE) | ERRNBIXAAHNTRE, EREENRESEMAE. MEASDURNEZREREHKX,
MBS REENEREMOMBENRER R, B REELS—FFEE, ILHEBHN/ N IIREEAmE IR BIAR,
EXEMEKXR, ZERAFEILRAEZE. 2, #—FMRNPELTZASEESEARNKAPERKES
REXBEEINTE, #—PINRHNA. FIRANTE, WIWWIIZAER, KAUERSER. REERL
EERNFEKEER. MERBTAITKEEN. FEXDORIZEZWSM T LA,

An Ning, Party secretary and director of CWLIMC, on behalf of all the cadres and workers of the center, welcomed the guests
from Xinjiang to Beijing. He said that children are the future of the country and the hope of the nation. Caring about children
is a bounden responsibility for the Party and the government, as well as the purpose and mission of CWL. Xinjiang has been a
multiethnic region since ancient times, and the various ethnic groups in Xinjiang have long been part of the Chinese nation. It is
even more significant to let the children in Xinjiang share the fruits of public welfare development through the “United as One
Family” activity. He hoped the students will see and listen more during their stay in Beijing, so as to deepen their understanding of
the unremitting efforts made by the Chinese people of all ethnic groups under the leadership of CPC over the past century, as well
as the new era and new technologies. He also hoped the children will establish noble ideals and serve the country when they grow
up. Guo Yugiang, Director-General of the Department of Children's Welfare under the Ministry of Civil Affairs, Xia Jianxin, Deputy
Director-General of Xinjiang's Department of Civil Affairs, and Miao Li, Deputy Director of CWLIMC, participated in the welcoming

ceremony.

e/ RS RS REER. PEFTOLMINEZIER, MIEBIXRIERZIT, USERKANENER. ZE.
ERZWH T, HEFS, KAUERIREE. BiRRS,

The children from Xinjiang thanked the Ministry of Civil Affairs and CWLIMC for making their dreams come true in Beijing. Through
this trip to Beijing, they also expressed their shared commitment to be good children who love the Party, love the country, and love
Xinjiang. They said they will study hard, so as to better serve the country and build their hometown when they grow up.

\\ 3
AZHHIERRIIER
A group photo of children at the Tiananmen Square

AN ER
Group photo at the welcoming ceremony
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BT ED) . TRARIESDFNIL SRR EFIHENEENDS, HlRHEZENVSRERMSNER, BAEHN
BEEE LT &R AR,

To celebrate the centenary of the founding of the CPC, CWLIMC, taking the launch of instant lottery product themed “Glorious
Century” as the opportunity, held the serial activities with the theme of “celebrating the Party’s century-long glorious history,
creating a better life for the people” from April to November, 2021. The serial activities included handicrafts competition, themed
promotion, public welfare visits, and other online and offline publicity and promotion activities. As an important element for

effectively promoting the Party history learning and education campaign, the serial themed activities enhanced the in-depth
integration of Party building and business development, and served as a channel for the people of CWL to extend best wishes for

the centenary of the founding of the CPC.

48108, IARFIZRAERN. ARUBFKHARERFIFENF I Z iR, BREAZEXIULAIDAL

HENEEMOM, FRENERBFNEFRR, RORENRENRBZIE. AFZAN 4128, Rkl T EER
FEEAR. HEAR MEEMISARNMESS, HFER 27 MEREFE R OIREN 154 H1Em; 10 8 14 B,
FIZMAFRRIEM “AmsE” EohET, HRETHROBNEL 40 HHRRIER, REEREEBRTAEIME,
On April 1, 2021, the instant lottery handicrafts competition was launched. Taking the making of handicrafts with invalided tickets
of instant lottery gaming products as the carrier, the competition gathered the wisdom and efforts of individuals and the society
who love the welfare lottery cause, weaved the good wishes for the centenary of the founding of the CPC, and fully expressed the
heartfelt gratitude to the Party. The four-month-long competition attracted the enthusiastic participation of the welfare lottery
management staff, sales staff, players and the public, and collected a total of 154 works from 27 provincial welfare lottery sales

institutions. On October 14, 2021, the “public welfare bidding” for the award-winning works of the handicrafts competition was
held, and a total of 40 carefully selected works were auctioned with all the money raised for public welfare projects.

5AMI108, fEEHhL “BILBFEE AE=REE AmEEnREEERSE — L& ENAEE
et FE) Fi, EMTREFAGESEFREARRENESZENBLLRAENYIERRY, FEEHNE
EWEEREZRE, BRREATIE, EHNEAEAMIEEXREZMTENEN, BBIBAXZTE, HEELS
FREAARFIZRITN, HEAMIEERT BIERE®Y APIEIEIZ.

‘HILEERIE REER

SERIAL ACTIVITIES HELD TO CELEBRATE THE
PARTY’'S CENTURY-LONG GLORIOUS HISTORY
AND CREATE BETTER LIFE FOR PEOPLE

In May and October, the participants of the public welfare visit activity themed “celebrating the Party’s century-long glorious
history, creating a better life for the people,” which was organized by CWLIMC, visited the First Social Welfare Home of Chongging
in Chongging Municipality and Shanshao Welfare (Elderly Care) center in Hunan Province respectively, aiming at learning about
the practical effectiveness of the welfare lottery fund in supporting people’s livelihood and public welfare development, delivering
the respect and love of CWL for the elderly, and showing the public welfare strength of welfare lottery. While bringing love and
blessings to the elderly, the organizer also held art performances, the making of handicrafts with instant lottery tickets, and other

activities to take the elderly to review the red memories of the revolutionary years.

AFTZFRE

Handicrafts exhibition

ARTHEVIETDD
Visit activity conducted for public welfare purpose



HEME, AEMT, PEEFNEENMSBANNESI A ATmRIME, AR RFERSIM, BEILBKEGMEE,
MRFE TS, FEARASRFTEEDHIMEXMASR, BEEHERTHREEY,

Ll Born for love and acting for love, CWL is born for social well-being and public welfare undertakings, and always adheres
? ‘ : m % 1E ? 'l \ to the guidance of Party building, and firmly conducts legal and compliance operations. At the same time, we are actively

raising public welfare funds, focusing on the areas and people most in need of help, and fulfilling our responsibilities with

STARTING FROM PUBLIC WELFARE, KEEPING izlpensel eI o

MISSION FIRMLY IN MIND

FEFZEHETN 422 hhizwt
Sales of lottery tickets in the year: RMB142.255 billion

FEEEN%21443.63127
Public welfare funds raised in the year: RMB44.363 billion

RIFBAFEH 2T N3 6. 23127

Authorized collection accidental income tax amount RMB3.623
billion

FEEMEIRARL4]13.35 T

Investments in legal compliance training: RMB4.133 million
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BiFRES M IIRBe R

Insisting on Guidance of Party Building,
Shouldering Political Responsibility

20215, PEFPOREUSEFHNATREFEEIEXBEBNES, UBARKRASGM, UREFIHENE
%, URBBREAXMRBRELNSA, ULENFHERIRNRE, HEH2ENTARRANRLRE, MBI
HE R BETREIL,

Following the guidance of Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era, the Party committee of CWLIMC
has taken enhancing the Party’s political building as the overarching principle, the Party history learning and education as the main line, the
rectification of the problems pointed out by the leading Party members’ groups of the Ministry of Civil Affairs for inspection work as the
orientation, and the discipline and system constructions as the guarantee. CWLIMC has further enforced full, rigorous self-discipline within
the Party, and promoted steady progress in reform and development of the welfare lottery cause.

IR EARIZIN5R BEFUSNEFRSBPRRXTFERLENEER THEHEARAEE, BRED ‘WD
egn i, B3 WP . EFEEEEIBREGTIX. BEFLERNE
WABLCAENL, IEHBCEERRNFWS TS AEEIRE, BRELREHRE

Unswervingly SREARMEDE, RIEATSACIRBENER, SHRREEEN,
Enhancing EHETWERNE SBAR F5. BUSEHSHELEING, i
Political ERSEREN. MEHRE, MANFEADERIESHE, KFESHL
Building HRIDRTHEE, ESMFATRIIBENASHINATER, 2ELL. &

K. THRRRSISHERENZHIEE KN—XE—Fe, TSRS
Ba “MmR” AR,

Insisting on implementing the spirit of the important instructions given by General Secretary
Xi Jinping on lottery work as the fundamental rules, CWLIMC has upheld General Secretary
Xi Jinping’s core position on the CPC Central Committee and in the Party as a whole, and
upheld the CPC Central Committee’s authority and its centralized, unified leadership, firmly
grasped the political positioning that the welfare lottery institutions are political organs and
the welfare lottery cause is the cause of the Party, put political requirements in all fields and
throughout the whole process of welfare lottery business, resolutely implemented the major
decisions and plans made by the CPC Central Committee and the State Council, and actively
promoted the rectification of the problems pointed out by the leading Party members’
groups of the Ministry for inspection work. CWLIMC has established a regular theoretical
study mechanism for the Party committee, advanced the construction of standardized and
regulated primary-level Party branches, enhanced the Party building guidance for affiliated
companies, promoted all subordinate units to establish independent Party branches, and
guided the printing companies to include strengthening Party leadership in the articles of
association. CWLIMC has comprehensively summarized, popularized and applied the Party
branch work approach that integrates Party building and business development to build
distinctive Party branches and stronger Party organizations with CWL characteristics.

ER: aFaE FHEiRTo
Part I: Starting from Public Welfare, Keeping Mission Firmly in Mind

OPFEFFLRITHIELTIFE, ARFEALH
IEILFS), FEHRIR HEIR60ZX, BEFNIRE
AREIOR, TRZTHERN20FRNK.

CWLIMC established and improved the theoretical
learning system,carry out theoretical study in various

forms,arranged over 60 Party lectures and micro Party
lectures, 10 Party history knowledge contests, and more

than 20 “Party Day” activities with various themes.

AT ERES]
Party branch learning

O IFER) | RRF N ERINEHES, RRPRAMERNAABFHTER, PEETOE =ZZHRRE
HEE R KT HER AR,

Comrade Jiang Min, serving a temporary position at Nanping Village in Suichuan County, east China’s Jiangxi Province,
won the title of outstanding Party member in central and state organs; the No. 3 Party branch of CWLIMC won the title of
advanced primary-level Party organization directly under the Ministry of Civil Affairs.

ORMERHEEPL, SREEMME. IXRE (AF7) MERFEAFZSHREHRKFERKE,

The construction of the Party member education and activity center was completed; joint learning and Party building
activities were carried out with the Department of Planning and Finance and the Party committee of the leading organs
(Personnel Department) of the Ministry of Civil Affairs, and the Department of Commendation and Commemoration of

the Ministry of Veterans Affairs.

A8F24R8, 5REEMNIMS B REKFEE
CWLIMC and the Department of Planning and Finance of the Ministry of Civil Affairs conducted a joint learning and Party
building activity on August 24, 2021
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AJB1TH, SHXEZE (AEH)

September 17, 2021

FRECFEC Al1IB10H, 5EREAESHEDLIETREFERKE

CWLIMC and the Party committee of the leading organs CWLIMC and the Department of Commendation and
(Personnel Department) of the Ministry of Civil Affairs Commemoration of the Ministry of Veterans Affairs
conducted a joint learning and Party building activity on conducted a joint learning and Party building activity on

November 10, 2021
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Effectively
Conducting
Party History
Learning and
Education
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12, AEEREE FLZMAE, Epamii. RANFRU “=WRS" H
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Take the national lottery distribution and sales work conference as the starting point,
CWLIMC has integrated Party history learning and education into day-to-day work, and
learned and understood the “Spirit of the Red Boat.” Over 20 joint learning and Party
building activities with various parties in different provinces and municipalities during the
investigation and research tours and conferences were conducted. CWLIMC has further
strengthened its determination of promoting transformation and development, and
boosted the confidence of doing business and starting business, embarking on a new
journey for the welfare lottery system. Experts with the Organization Department of the
CPC Central Committee, reporters with China Society News and other professionals were
invited to give special-topic lectures. A Party affairs cadre training program was conducted
at Gu Wenchang Cadre College to carry forward the revolutionary heritage. The instant
lottery product themed “Glorious Century” was launched, and a handicrafts competition
themed “celebrating the Party’s century-long glorious history, creating a better life for the
people” was organized. Public welfare institutions and charitable organizations were
visited. CWLIMC also carried out the campaign of “bringing tangible benefits to the
people,” which focuses on the three kinds of services, and the members of the leading

group took the lead to conduct front-line investigation and research tours.

E

SEa M f{ Pl

e, N

APEBERORERID. TERTHETEIR
An Ning, Party secretary and director of CWLIMC, teaching Party lessons

O3A30H, 2ERERITHELFERWNEIIEXET BREFIHNEE5WSTEHEMAN—E, HRA
R, BB KESREASHEASERATRNESTE “IAER o
On March 30, the national welfare lottery issuance and sales conference was held in Jiaxing City, east China’s Zhejiang Province,

which integrated Party history learning and education into day-to-day work and business decisions and plans. Vice Minister of
Civil Affairs Gao Xiaobing led the participants to learn and understand the “Spirit of the Red Boat".

— FEXEEFRAA M
c AN, LEERE. TR
- A ROEIHN, Mg

BES. B2, wEmy L
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AT “CIARET
Learning and understanding the “Spirit of the Red Boat”

O5R27H, WABEFH LR “FRE, BER, B3O FTEBEAEGIIR, ZOBETTEANEZEX
WEEESNERDE, BRI TRERR LAEHNSR. KERUBRERETOILEAREEFIHE. BRK &
NEERDRE” NEELH

On May 27, Shanxi Welfare Lottery Center carried out the 15th Senior Sports Meeting to fully mobilize the initiative of the
elderly to participate in cultural and sports activities and to show their healthy and positive spirit. This was an important

action taken by Shanxi Welfare Lottery Center to carry out Party history learning and education and to implement the
campaign of “bringing tangible benefits to the people.”
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OR¥EBEARREESMARNERN X “HE
FIHRBENE, E328 DB EMAERITILL, R
RTFR; SIRBER “BEEHRFHAKEE &
W, RRFEFR,

Young employees of the CWL system participated in the
“Party History Learning and Education Relay Competition”
for central and state organs on behalf of the Ministry of
Civil Affairs, ranking 11th among 328 participating teams
and winning the Second Prize; participated in the speech
contest themed “review the major achievements over ASHREE “EBESHEBFAKIEE Eitth=E

the past century, let the striving spirit pass down from Participating in the speech contest themed “review the

generation to generation,” winning a Grand Prize. major achievements over the past century, let the striving
spirit pass down from generation to generation”

O6R2BE5R, FREHFLSRBEERER L. EMNTEEFOEANETHZRENEKS RS TEHIEI

From June 2 to June 5, 2021, CWLIMC carried out a joint Party affairs cadre training program with Fujian and Zhangzhou
welfare lottery centers at Gu Wenchang Cadre College.

A S ST EE)
A joint Party affairs cadre training program

O6A3H, FmERFPLRELHBFIINLAFER, FEEMREBHLE, REIBEKREAEREHLRES
MFES], BEIEmEAERT. ERABEMSYA, ANEaEIl

On June 3, all the participants of the Party history education training class of Henan Welfare Lottery Center came to the
Soviet Revolutionary Memorial Hall in Gushi County with a solemn mood to visit and study, trace the footprints of the

revolutionaries of the older generation, review the red revolutionary years, and cherish the memory of the revolutionary

martyrs.

O6A8H, FREFLBERTABRANRE,

On June 8, 100 Party members of CWLIMC reviewed the Party admission oath.

AEENREI
Reviewing the Party admission oath

O68108, 2R IEBERAVERRAREARARTELFEISNAE, TR KRG FERE. F&IL
BERA, RIEREARH, RUEELFIHE,

On June 10, 2021, Heilongjiang Welfare Lottery Center carried out a Party history learning and education activity at Daging
Qil Field History Museum to review the rich connotations of the “Spirit of Daging,” inherit the red gene, understand the “iron

man spirit” and deepen the Party history learning and education.

AR TERERALREZIENHE
Heilongjiang Welfare Lottery Center carried out a Party history learning and education activity
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OBFAEBE LR (REAIRNANZ100) , EHRARTRFHEFTS), 2FEHARREFIIER;
BIEARRXBAFHEFRTLTIHE, T RIFNEEEIHESFE.

Shaanxi Welfare Lottery Center printed and issued the 100 FAQs for Party Building Knowledge Learners, organized Party
members and cadres to participate in centralized learning activity in a regular manner, the center 35 sessions of centralized

Party history learning and education in 2021;and invited professors with Xi‘an Jiaotong University to conduct Party history
lectures,forming a good atmosphere for learning and educating the Party history.

O9[23H, FRELFIHBE _T=IESHEIPRBEP OB, TOEERLRLFIHETF.

On September 23, the No. 23 steering group of the Central Leading Group for Party History Learning and Education
Campaign conducted an investigation and research tour to CWLIMC, fully recognizing the work carried out by the center.

O108, SREEEFTHMHEFEM “REER" BEEECRELXREME, BULAFRBMKE, SEEEFY
TERBE. BFH6h. B#HD.

In October, a research team consisting of employees of CWLIMC and young cadres of the Ministry of Civil Affairs
conducted an investigation tour for the primary-level welfare lottery transformation and development to east China’s
Shandong Province. Joint efforts were made to foster common growth with local cadres of the CWL system.

TEASL - RERE
7 REHA X 8528 A

A REEER" B

An investigation tour for the primary-level welfare lottery transformation

RNEH
MFase

Further
Strengthening
Party Self-
Governance
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CWLIMC and all provincial welfare lottery centers have earnestly learned profound lessons
from systematic corruption cases, regularly conducted warning education, and resolutely
prevented a repeat of past mistakes in terms of full and strict governance over the Party,
making sure people don’t dare to commit corruption; constantly enhanced strict
management consciousness, formed a tight-knit institutional cage, implemented the
responsibility list for comprehensively and strictly governing the Party, improved the system
in which administrative leaders assume full responsibility under the leadership of the Party
committee in a deep-going way, and integrated the improvement of Party conduct,
enforcement of Party discipline and the fight against corruption with deepening
reform, improving systems and promoting governance, comprehensive strengthening
people's awareness of corruption; insisted on using innovation in the Party’s theory to
gather spiritual strength, using fine traditional culture to raise moral standards, using
integrity culture to cultivate moral character, strengthened ideological foundation, and
raised Party consciousness, making sure people have no desire to commit corruption.

OBLEHEAR, HIEBTTAEEESIEI0M, M2l SEEHE4
I, YIS R THEBEENEEITEE,

Constantly refined institutional systems, formulated and revised 30 internal
management regulations, and developed 4 new business management
regulations, which effectively enhanced the management of issuance and sales,
as well as the operations of lottery institutions.

OmRERTIIRERIR, AREIFREER. M ZEEEI. HED
PrBAZESRAERT]. SEFEESAVET R,

Accelerated the building of industry standards, revised the standards of instant
lottery tickets and pre-made tickets, formulated the general requirements for
sales outlets, and reviewed the responsible lottery framework standards.
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Abiding by Legal Compliance,
Sticking to Duty Norms

SMEBREVINTRELENEE, PERTLOETRS, EFANSE, FRGELSE, MERKHE,
ERAUELERAT; PHETENXRRNANESERE, BANBRENETT, RRFTFRR@E,

MRERAANERIR, EES

MzEXURE, FREECEILBRELE.

Compliance is the cornerstone to the sustainable development of the lottery institution. Sticking to the bottom line, CWLIMC has

conducted inspections and checks and strengthens risk prevention and control in compliance with laws, regulations and rules to fully

improve its standardized management; defined the compliance management responsibilities in key fields and at key posts, integrated

compliance requirements into every aspect of its operations, carried out job training programs and strengthened the competence of its

legal professionals to create a culture of compliance and guarantee the high-quality development of CWL.

HREENEE

Conducting
Supervision and
Inspection

pREPLOTERE TG, B (PEEMNEERTHERERENER) ;
HPAKMARHERGEENEBENAERNEXYBEEHITF, FNEKSEX
BRI ETOE/NAE, HTEMOE, BERSMIET. 2021F, HEEXHO
NEEBIREEAENT I3 MEEN[UATERER, £H. RoOtiEeal

EEKF,

To improve the supervision and inspection mechanisms, CWLIMC has revised the Measures
for the Supervision and Inspection of the Issuance and Sales of China Welfare Lottery
Tickets, and organized its branches to conduct POS management and self-inspection of
unauthorized sales of lottery tickets online. CWLIMC has also established special groups
together with competent authorities to conduct on-site inspections to ensure compliance. In
2021, CWLIMC conducted thorough inspections of its 31 branches and 7,113 sales outlets to
improve the level of compliance management comprehensively and systematically.

giaﬁ% To

ORREEFRONEEHENRARTINE. 2EEH, EXZEEUTHTABIHERSRETAM

hnss KB B

Fujian Welfare Lottery Center conducted thorough inspection of sales outlets in Fujian Province, requiring its branches to
strengthen daily monitoring of abnormal sales through the dedicated monitoring platform.

Or xaEFHhots (EHNERBEETMEENEINE (217) ), TEHENR B ENE TIFHE,

Guangdong Welfare Lottery Center issued the Measures for the Supervision and Inspection of Welfare Lottery Sales Outlets
(Trail) to improve its sales outlet supervision and inspection systems.

Enhancing Risk
Prevention and
Control

HREZER

Improving Legal
Awareness
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PREROARFENBINEENANLEEMRT, T (BSIEENEXLE
BRRE) , HMEERE (RTINREMNFRAITHE LS EE TN
SEN) EMEXR, REWHDRS., 2. SBRFHNLHEIE;, BRE
BRBEROTIE—H, TEARIEG], EEXPLHETIFRE.

CWLIMC conducted research on risk management of overseas lottery institutions,formed the
Research Report on the Risk Management of Lottery Institutions Abroad, and has conducted
risk prevention and control that covers its entire system, all respects and whole chain in strict
accordance with the requirements under the Guiding Opinions for the Management of Risks
in the Issuance and Sales of Welfare Lottery Tickets and other applicable regulations and
rules, and required its provincial branches to align with each other in improving their

organization mechanisms and implementing accountability for risk prevention and control.

OARFRHBEAKEEROLITEERARZRMHBZEN, MIEHHIETAR SR
MeEmERREIR, TTERNKRIEEENS,
Inner Mongolia Welfare Lottery Center analyzed risks in the market and

opportunities for high-quality development to improve its risk prevention and
control mechanisms in response to policy changes and market changes.

OFNERFHOHIE (M BBIFERRA XL RIS FE AT
SERTERZR) , RIEXFCISEHETFERNTSE. S0INEEHEDS,
HERR29D, FEtT2H. PIREN.

Guizhou Welfare Lottery Center conducted self-inspection on 50 items from 7

aspects and thoroughly rectified 29 issues identified as required in its Work Plan
for the Inspection of Risk Prevention and Control & Correction of Issues Identified.

PEEFALDRNEZLRBEEEZER, BIENEBERAGEZHBEHIIN. &
ey, SMBERFR. BFEFAHI, ARANFRZZHEE; BNRIE
M= —RYEREWHSAESZI, ERRIFE BZ%, 2EEARIE

=
ARIR

To implement the requirements made by the Ministry of Civil Affairs for improving legal
awareness, CWLIMC has held legal education and training programs, seminars, lectures
given by external experts, self-study and other ways, and provided its employees with one-
to-one legal counseling and legal training programs to help them study and use laws and
raise their legal awareness.
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098, TEEREAKEERLVARAREEIIRETIE, MRESRNSETIFEMIRA, BT EohiIx

BIxs (RIZE) SRy (BECE) (WIRCE) (IEIRE) SRBEHIT Mgk IWRIR)IZZ 2 ABIELATORA,
—FIRRBTREMWARBERRIR, EETEE FE T AENREFRE,

In September, Ningxia Welfare Lottery Center carried out a legal training program to elaborate on the retailer contract

and interpret the chapters under the Civil Code of the People’s Republic of China on succession, property, marriage, etc.

using vivid cases. As more than 1,470 employees participated in the program, it improved the legal awareness of its
employees and created a culture which encourages its employees to abide by, study and use laws.

G

ATEOREABKEE RO REEIR T AU

Legal training program conducted by Ningxia Welfare Lottery Center

0128308, zmaREFLARARGAERLSEIIIRS, BIFRIMMERNEIT. BT, E£9. TR
MUKSERREPSEERE, AE58 @ TOEREEMERE, o7 EaREETFEEIERIRE, M
B EMERERM L,

On December 30, Yunnan Welfare Lottery Center organized a training and exchange meeting on contract management
business, and invited lawyers to analyze the problems that should be paid attention to in contract management from
the aspects of contract signing, performance, breach of contract, government procurement and legal risk prevention,
combined with the contract management rules and regulations of Yunnan Welfare Lottery Center, so as to avoid the
legal risks related to the contract.
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Fulfilling the Mission of Public Welfare,
Improving People’s Livelihood

FEEMNFETREST (FEEELF) (REAFSEEME) HEIME, RESFEEEEG, BdilEigit
FEFEN. EEZELTHE. IRRSISEYBE, BERIEFBEBEAES N, RAREHEE TS, NEHER
FREURBEE T2,

CWL strictly follows the Lottery Regulations, the Administrative Measures for Lottery Public Welfare Funds, and other regulations
and rules, insists on promoting responsible lottery construction, reduces the negative impact of irrational lottery purchase through
design lottery games scientifically, regulating lottery issuance and sales, and taking initiative to guide rational lottery purchase,
and maximizes the public welfare funds raised, making its due contribution to improving the social well-being and the people’s
livelihood.

BRVEE PARRMELER PR, ESFAREE, SREH. EREFLS
lR-‘-’-ﬁ BEFEINBNESAREE mENEER. DECLMF, HIXRIWIIFTEME
Ko

Effectively
Raising the
Lottery Public
Welfare Funds

The financial departments at all levels earnestly implement the decisions and plans of
the CPC Central Committee and the State Council, work closely with the Ministry of Civil
Affairs, the General Administration of Sport of China and other departments to carry out
the management and distribution of lottery public welfare funds, promoting the
sustainable and healthy development of the lottery cause.

| RRABSHHE

Raising of Lottery Public Welfare Funds
FREATGTRIERBERMERITEERFHERNIFERRES. X1T74%R
YN, BREFERITHERNEBHRRZRHRE,

The lottery public welfare funds refer to the net income obtained by issuing lottery tickets
in accordance with national regulations after deducting bonuses and issuance funds, in-
cluding lottery issuance sales revenue and overdue bonuses.
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The Administrative Measures for Lottery Public Welfare Funds stipulates that public welfare
funds shall be allocated by lottery sales agencies in various provinces, autonomous regions,
and municipalities directly under the Central Government in accordance with the public
welfare fund distribution policies approved by the State Council and the withdrawal ratio
approved by the Ministry of Finance. After the monthly lottery sales are settled according to
the facts, they will be turned over to the central and provincial finance. The overdue prizes
that are not redeemed will be turned over to the provincial finance by the lottery sales
agency, and all will be reserved for local use.

2021%F, KEHEEEENTW£1,028.181Z7T. TERIXEEE N HE (FE
FR) 443631270, RuaEFEERR3N% (RueEEX-FERDTEEX/F
EHER) o

In 2021, China raised public welfare fund totaling RMB102.818 billion. Specifically, CWL raised
RMB44.363 billion of public welfare funds (excluding prize abandoned), whose raising ratio
reached 31 percent (raising ratio refers to the proportion of annual public welfare funds raised

in annual sales).

| BRamENSE

Distribution of Public Welfare Funds

REBESHEHRENDERR, ERAmEN APRERFRE Mt & E
73, EEBIAS0: 50, ERER, SREE TEARER, MERATTEVER—R
M,

According to the distribution policy approved by the State Council, the public welfare funds
are divided into the central centralized public welfare funds and the local reserved public
welfare funds. That is, the public welfare funds are distributed between the central and local
governments at a ratio of 50:50, and the special funds are used for exclusive use. The surplus
is carried forward and used for the next year. It shall not be used to balance the general fiscal
budget.

kBN 77
RERE

Actively help
Guarantee
People’s
Livelihood
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PREPEEADERVEBESE. BaK. BERTVHERZANFELNR
i, FHSREES. FRETMERL DS, RESNEREESBHZE%
60%. 30%- 59%FN5%HIEtLBI53Els

The centralized public welfare funds are collected by the Financial Supervision Commission-
er's Office of the Ministry of Finance in each province, autonomous region, and municipality
directly under the central government. It is mainly allocated to the four implementation bod-
ies of the National Council for Social Security Fund, the Central Special Lottery Public Welfare
Fund, the Ministry of Civil Affairs, and the General Administration of Sport of China, and is
allocated at the proportions of 60 percent, 30 percent, 5 percent and 5 percent.

2021 FEREEAEFE N mE AT B A TR R £H11258,5825 7T, &R
BER02IFEXE N me SE (259,084/7570) 8999.81%, NRAF=FHFEFA
BFIZE. RN, ) IERAE. H22mEMBEM SRR TI; A
TRESBALZMEITN, MEEFS0257T, 4REERQIFEE TS SENE
§90.19%, XEAmEMEZNBAFE HRE. BA. Bl FE RS,
ARERERE. HHAXREATEIETRIRIER.

In 2021, the ministry-level public welfare funds of lotteries administered by the Ministry
of Civil Affairs used for local subsidy programs totaled RMB2585.82 million, accounting
for 99.81 percent of the total public welfare funds of lotteries (RMB2590.84 million)
administered by the Ministry of Civil Affairs in 2021, which was used to support welfare
programs for the elderly, the disabled, children and the broader society; the fund also
supported 3 ministry-level programs of the Ministry of Civil Affairs approved by the Min-
istry of Finance, with a budget of RMB5.02 million, accounting for 0.19 percent of the
total public welfare funds of lotteries administered by the Ministry of Civil Affairs in 2021.
These projects closely follow the welfare Lottery's mission of helping the elderly, the dis-
abled, the orphaned and the needy, and have played a positive role in improving people's
livelihood and promoting common prosperity.
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Program type

MEAR
Use of funds

2021 FERHBEF R

mEEARENR

TR BNt A B % £258,5825 70, GEEHAN99.81%
Granting RMB2585.82 million for local subsidy programs,

accounting for 99.81 percent of the total funds

EFNEBHEDE, TEHEE128,185757T

Welfare program for the elderly, with a sum of
RMB1281.85 million

EHENEHETE, MBS
40,62757T

Welfare program for the disabled,
with a sum of RMB406.27

JLERFEINE, MEBXRS
40,71257%

Welfare program for children,
with a sum of RMB407.12

Use of Public Welfare Funds of Lotteries Administered by the Ministry of Civil Affairs in 2021

HEAHEWE, M
B®£23,263757T

Welfare programs

for the broader
society, with a sum of
RMB232.63

Z R AES
W, WEHRE25,795
77T

Special program

for rural revitaliza-
tion, with a sum of
RMB257.95 million

REESHmE L3, #HE50277T, HE2EERY0.19%
Granting RMB5.02 million for 3 ministry-level programs of the Ministry of
Civil Affairs, accounting for 0.19 percent of the total funds

woNETR) LEIRE KRS
EXHHEBME 252757

Program for return trips and
Chinese culture education
for children sent overseas
and adopted, with a sum of
RMB2.52 million

FRRTEE=ZFERITN.
FEMETIELS0A7T

Third-party performance evalu-
ation, review and audit projects
for the public welfare funds of

lotteries, with a sum of RMB1.5
million

“BERITR B RSH
THEIE 1005 7T

Guidance, service, and eval-
uation of Fukang Project,
with a sum of RMB1 million

FERERE=F T WA

FTEATRHEREEFARESEARE; 2 | TERTHEBHERSHEKEER | TERTRE “BERE LY BFIRFEMIZHER | AFWI0NER 2021%F, ZHEMREE HTF2021FE “BRT
Y RURSEERENREREEFANT | SNERRNBERS; HEIE | 2IR M “MIETRERX EERISERSEH A ZNIRHE R F, 2 ERERTT. 0 FEXRATETRE 12 TETEREN, 2
FIRESHRERIG. HIREXAFERSR | BANG. REEEREREDSER | 1) ; JLBBANMG. REE 16,2975 7T, 8. AEBEAK. BREEBF2022E58288 | AESMOTH, XW2020FEF BRiT. AEETF2022
M. RNBRARHFRS IR, BEFENG | IIMERMISERERE; BHE | AMBRPNEEIGHIRESE MmEfgEREAK EI e ErmEHI s TE AR | 58 288K,

FEERIEN, BIBAEERS, BERE
KMHXFERSERNIMELR, REWZE
KX FERSBERER, FRFAEFIERIE
BEARZ,

It was mainly used for the age-appropriate

EWHpBEATKARRS; BRI
WNEEZREARIFRS; FRE
SRR TS,

It was mainly used to construct
community rehabilitation ser-

EE;, MENBFE)LENFE
BERS. RNBT/LEMEE
JLESORRIRS S, =BAE
BILERFNAE. RREAKE
RPN TIFEES]; SEERME
AGRIF TIERETDRE,

Infrastructure and
equipment construc-
tion and renovation
for funeral services,
with a sum of
RMB162.97 million

EME TN EE
257957370, %
HFREF AR

T, TRIEATET
%K. LEREFIEM

LA YNSESII= R

In 2021, the program was
not implemented due to
the impact of the COVID-19
pandemic. The funds were
paid back to the fiscal de-

TEIT, HWe4NIEHT
THIt, #-FHEERAT
TREAEE, THREAZE
B

It was mainly used to commis-

Because of the change of
management model of
Fukang Project, the money
was not used and paid back
to the fiscal department in

renovation of elderly families with special vices for mental disorders and to HbBTEEAR partment in May, 2022. sion a third-party professional May, 2022.
difficulties;To newly build, renovate, and expand purchase services;To build mental It was mainly used to implement FEMEMEEFR organization to conduct overall
urban social welfare institutions for the elderly, health welfare institutions and the Welfare Lottery Helps Orphans {EEF55% performance evaluation of the

urban community elderly care service facilities,
and rural special hardship support service facilities
to serve the elderly in difficulty and the physi-
cally and mentally handicapped elderly people,

subordinated assistive products
institutions to the department of
civil affairs and to supply relevant
facilities and equipment;To provide

Realize Dreams Education Project
and the Tomorrow Plan for Med-
ical Rehabilitation of Orphans;To
build child welfare organizations

Special funds for
160 key counties
supported by the

lottery public welfare funds for
the year 2021, and a random
audit of the lottery public
welfare funds subsidized local

InBAER and to supply elder care organizations with assistive products community rental | and institutions for the rescue and BFHaTENSRE national rural programs for the year 2020,
Program firefighting facilities and equipment;To foster the services;To carry out care services protection of minors and to supply AR5 E 6,966 75 7T0 revitalization plan, and a total of 64 programs
introduction  development of home- and community-based for the severely disabled with low relevant facilities and equipment;- Tibet Autonomous were audited to further stan-

elderly care service organizations and institutions
through government purchase of services, and
improve the coverage of urban and rural home-
and community-based senior care services;To
carry out elderly caregiver skill competition.

income;To provide free assistive
products as public welfare for
people in need.

To purchase nursing care services
for institutionalized children and
visiting services for left-behind
children in rural areas and children
in distress, etc., and to enhance
the work capacity of primary-level
child welfare institutions and
institutions for the rescue and
protection of minors;

Social work and vol-
unteer services, with
a sum of RMB69.66
million

Region and Xinjiang
Uygur Autonomous
Region, with a sum
of RMB257.95
million, to support
their welfare projects
for the elderly, the
disabled, children
and the broader
society, of which no
less than 55 percent
was allocated to
welfare projects for
the elderly.

dardize the management of

the use of lottery public welfare
funds and continuously improve
the efficiency of fund use.
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SFEFANBHERLTIE

Public Welfare Programs for the Elderly

HXFE

Community-Based Elderly Care Services

Or BB AKEF Am T E R TR NEASEGIRNMERFERS T, BRHSHXKERTER
FSgHEIHZRMI0Z NEFERE, BEREL BRFE. XUERFRFRT R EEHKERFERS
b, NEREFAREZ I MEL RN IR,

The public welfare funds of lotteries administered by Guangxi Zhuang Autonomous Region gave priority to supporting
the construction of 25 community elderly care service centers with comprehensive functions, and built more than 10,000
urban and rural community home-based elderly care service facilities and more than 90 demonstration community
service centers for home-based elderly care integrating nursing care, day care, home-based elderly care, culture and
entertainment functions, providing specialized, personalized and emergency services for the elderly living at home.

RINEERERAINRB2Q2IFREEFIEE R TS EFARHEZF20/57T, HARKNEMHFER
SRR, RRU “BH” (5, #£5 £ HE HFR) A, BETRNEFENRE. RBRAFIER]
A, BERNFEERTO, ARNEATKRERT “BEBT .

Wauxin Village in Longli County, southwest China’s Guizhou Province, received RMB200,000 of support for the elder’s
welfare from the ministry-level public welfare funds of lotteries administered by the Ministry of Civil Affairs in 2021, and
launched construction of the pilot project of rural mutual-aid elderly care services, exploring the construction of rural
elderly care mutual-aid centers with the direction of discussion, planning, building, management, and entertainment all in
a joint manner, focusing on the real problems of the elderly living alone in the rural area and lacking care, so as to building
a truly “warm harbor” for the elderly in the rural area.
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The elderly care mutual-aid center in Wuxin Village

RIGFE

Elderly Care in Rural Area

OB AR REIT. BAKMBUTIHRE FTR2021FHREMEREATE1.02127T, Behl1IMBHRE34MNAE
NHRN =R RIRTIE, NEFAERFTT. EBMR. EBFMARERIE 5 F.

The Department of Civil Affairs and the Department of Finance of Tibet Autonomous Region jointly allocated the funds
of the Central Special Public Welfare Fund in 2021, which was RMB102 million, to start the construction projects of rural
happy homes in 34 border villages in 11 border counties, so as to provide good conditions for the elderly to have a sense
of security, a sense of fun, and a sense of worthiness.

EFES

Integration of Medical and Elderly Care

OfFNERERREFRESHARN, WRERETHB2LITTEBEAEEERITET “HE” RETE—R
AMEFRMIRS PO ZPLESFE. RE. AR ER. &R FIT—%, B2EERH “SA” RFrEN.

Yantai City, east China’s Shandong Province, has used RMB230 million of public welfare funds of lotteries to build a “support
for the elderly” livelihood project - Yantai Senior Welfare Service Center as one of the first national pilot units of medical
and elder care integration. The center is a nationally renowned “5A" grade elderly care institution, which integrates elderly

care, rehabilitation, leisure, vacation, entertainment, and study.

ERE
Smart Elderly Care
O IAEAINTRATREE AmE 1000 Tt RBAMNEHX “BEM+FER B, BIES2FEEER
F¥G, B SMMHEEAZTHERS RS
Suzhou City, east China’s Jiangsu Province, invested RMB1 million of municipal public welfare funds of lotteries to support

the “Internet + Nursing Home" project in Suzhou National Hi-Tech District to build a smart elderly care information service
platform to conveniently and efficiently meet the needs of the elderly for multiple nursing services.

RMNBBRANEEARRLISH TR BENEEF
EIPIBRRIVIRERTE, 28I MHINSEFENE
TRAEBFEARSMAR, BT FEPER
N, B8 T ROXFHFEBILRENK
ERE.

Guizhou Province invested RMB1.18 million of public
welfare funds of lotteries to fund the provincial elderly

care nursing skills competition, and nearly 1,000 caregivers
from various elderly care institutions in nine cities and

FINEBEROARA RS MEEFEFER WA REAE
Guizhou Welfare Lottery Center organized personnel

to participate in the national elderly care nursing skills
for the development of the elderly care service. competition

prefectures participated in the competition, which
enhanced the social influence of the elderly care profession
and created a strong atmosphere of concern and support
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XF BhRT RmuE

Public Welfare Programs for the Disabled

BRELEEENTZIE  Public Welfare Programs for the Disabled

BB &5 HERS

Name of the program Contents of the program
BRI EEEHAT R BEREMAENFAKIERTT
Fukang Project To supply rehabilitation aids and arrange surgical orthopedic treatment for the physically disabled
BER IR B EFAREE
Tomorrow Plan Project ! To rehabilitate orphaned disabled children through surgeries
EBRBNTRERT NrRERBLERE, BRES
Fukang Project for the Disabled To supply free prostheses installation services, wheelchairs, etc. to the physically disabled
BRI IERT NERFFEARBELTENERERNRE
Health Project for the Disabled i Torehabilitate the impoverished physically disabled by installing or replacing prostheses for them

HINEENB R AmE R EEFRER

Suzhou branch uses lottery public welfare funds to support construction
of the school for the disadvantaged

AMNBBEPORNCOL T AT E AN AMNTEEFRER, SIETR TEZEERFTO. BZ2EEHPL. F
EREFBPOEFSEEWHENSERDRE, NFERM T LREM, (RHHRFERRAEEI, #ARLA

Suzhou branch uses lottery public welfare funds to support construction of the school for the disadvantagedSuzhou Welfare
Lottery Center put in RMB600,000 of public welfare funds to support the construction of the Suzhou School for the Deaf
and Blind. The renovation and decoration of five specialized classrooms, including the pottery experience center, the
gardening experience center, and the student interactive experience center, were completed to a high standard, providing a
hands-on base for the special students to promote skills and professionalism through training.

H X8 B AmBE

Public Welfare Programs for Orphans
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A UL CEBLZN BREREKZE BRI ABEREH
Donation by the “Light of Love lighting up the road of growth” Honorary Credential for the Donation

OfBHEREAKENEXTOEN “BITREFIHUE, KFIWNFEBERE” Rmas), RAN6HITAS
ENEWHIX 3002 KIBH¢E. EE DY) LEEZOBEMNFSI AR,

Tacheng Welfare Lottery Center in Xinjiang held a public welfare activity of “conducting Party history learning and
education, helping children to realize dreams,” and put in RMB60,000 of public welfare funds to buy school bags and

school supplies for 300 diligent students from needy families in Tacheng.

= X5 FHT AmmE
Public Welfare Programs for the Needy

OXEHBEROFRE ‘U ‘B2 BEMKZE Amas), BE2ATEORE, AT RETHNEERL
RAEFEAKBNRIFFOBIRBRIS S T, H—FRARIPPOBIMERE, NZFIBRER. IRARKIKER
aEX I8,

Tianjin Welfare Lottery Center carried out the public welfare activity of “Light of Love lighting up the road of growth” and
donated RMB20,000 for the renovation of the lighting facilities of the rescue and protection center for minors in Tianjin

Rescue Management Station to further improve the environment of the protection center and contribute to the healthy
and happy growth of the children.

OrtEREPOAEAREINE “BREL Rash, BA200ATT TmE, RIRE AL 00T, XY
2,000 RAS D BT IS A R#ITRE), BEIRN D BHEFFEARERIZ,
Hebei Welfare Lottery Center carried out the 10th “Warm Winter with Welfare Lottery” public welfare activity, investing

RMB2 million of public welfare funds to provide financial support for 2,000 severely impoverished rural residents cared for

at their homes with government support at the rate of RMB1,000 per person to help them stay warm through the winter.

OREBAKBERLARTR “BEEE HEr
RINSEE” BB D T RmETD), 794008 5K ERE
B R ITEAX E800TTEF Am A M 1ME300
RITHVRIE)GR, S1144.06737T.

Tibet Welfare Lottery Center organized a public welfare
activity for sanitation workers, sending 400 sanitation

workers from needy families RMB800 of welfare money ' ] " \
AFEEAXRBTRSELERPIEXAXIFTITA
Leaders from the Department of Civil Affairs of Tibet
Autonomous Region visited sanitation workers in
Chengguan District

and more than RMB300 worth of goods each, totaling
RMB440,600.
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—— E f — — w E E \Y V4 We fulfill our mission and responsibility by taking concrete actions. Bearing in mind the major responsibility to employees
‘ ‘ ? H' 1 I E’ ‘I I, and communities, CWL always regards our employees as the important strength, and cares for their career development.
~ Meanwhile, we insist on giving back to society with practical actions in return for public support and resource

STAN DING ON RESPONS' Bl LlTY contribution. We strive for building a better homeland together with stakeholders by engaging in public welfare cause,
! facilitating community development in earnest, and vigorously protect environmental.
FULFILLING RESPONSIBILITY BY ACTIONS

smT20RTHAT100%

Proportion of employee membership of the trade union

- . » - = /] : - e e
4 ~ - A 3 e -
4 . } . 5 %
.

zxaREsx100%

Economic contract fulfillment rate

BISRESETT,118 /)8

Staff volunteer service: 17,118 hours

2EEFEESE20.19

Total energy consumption in 2021: 20.19 tons
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ARSI EIR sasEiEs

Clarifying Responsibility Management,

Improving Responsibility Awareness

PRERLBARA “Am. BE B NeEME, RIMERZEESHNREEREERER, NMARASHER
HFERERERIGEM; UREEERNMERFEALSHAENEZLEN, BREEZRRAFIRITHESN
T, PP IBEELE, HEIRERERERALVSEME; BERER. RERLZAiRkREFHASH w8
KHEMRAE, BANMNRELRNENME, BEFAEEXAHAEERRTIVESS RIFREFR,

‘

Adhering to the brand value of “public good,responsibility , and transparency,” CWLIMC has taken initiative to build a scientific,
efficient and responsible lottery management system, and enhanced the building foundations for responsible lottery from the
organizational and institutional aspects; taken the principle of responsible lottery and its requirements as important criterion for
business development, integrated responsible lottery into various links of issuance and sales, prevented and solved the issues relating
to irrational lottery purchase, and promoted the integration of responsible lottery into the whole business process; and, strengthened
exchanges and communication with stakeholders by holding meetings, preparing and publishing reports, and so. Special efforts have
been made to improve the responsible image and social value, and to create a healthy ecology and a good development environment
for the industry together with stakeholders.

hEERORE ‘SRERE" , EFERREREEEGR, AREI. =
ERENREFE=7EZPSTETIG, BREFRSA, TifEERERE

TERIERE

Improving i,
ResponSIblllty Insisting on “living with responsibility,” CWLIMC has focused on developing a responsible

lottery management system, refined the working mechanism from three aspects of responsi-

Management
bility planning, responsibility governance, and responsibility system, sticked to goal orientation,

and constantly promoted the progress of responsible lottery.

| ®tEAR

Responsibility Organization

PREROMIL T RERRTINLIENA, R TIHOEER], ETHREES
NHHZREINA—AS T, BENMKSRERZERYRS, THRERE
FHROME—E, fTETRERNERTELRIF "L TG, NINER" R
FED.

CWLIMC has established a special working group on responsible lottery, specifying the compe-
tent management department. Under the unified leadership of the administrative authorities
and the market regulation authorities, the various functional departments and offices under
the welfare lottery institution act in close coordination and enhance the concerted efforts of
the provincial welfare lottery centers, facilitating the building of a good ecosystem featuring
“vertical linkage and horizontal connection” for the responsible lottery work of CWL.

EP% _L:.F 1£ E/J.L*Eé

PART II: Standing on Responsibility, Fulfilling Respon5|b|||ty by Actions

| EAEHE

Responsibility System

FREALRELRAECENSRELRER, BE T TEXLENHSHERN,
2H7T (FPERNEEREXEFN) (FERMNERZEXRIRSERGE
7)) (PERMEEITERRETFNER) FHE, THRSRELRRR
IR KT,

According to the responsible lottery framework of the World Lottery Association (WLA),
CWLIMC has determined the concept and idea of the responsible lottery, and released
the Responsible Lottery Manual of China Welfare Lottery, the Report Indicator System for
the Responsible Lottery of China Welfare Lottery, the Report Evaluation System for the
Responsible Lottery of China Welfare Lottery, and other regulations and rules, continu-
ously improving the institutionalization level of responsible lottery construction.

RERRER
Responsible lottery
management
IRSME HLRAIE

Responsibility to Organizational

environment a,\’ / @ -\R governance

MImEXFRE
Responsibility to \5’ /’ N

stakeholders

RITRIE (BIEF% M.
TE5EH. REERg.
REIBEITHMERS)
Responsibility to issuance
(covering gaming products,
advertising and marketing,
channel development, safe
operations, and quality
services)

Responsibility to \ . Prevention and intervention
industry \ for irrational lottery
4 purchase

U @ | | I [P ———

RISTEFHRAE
Responsibility to employees
and retailers

HEHE o
Responsibility to \(@\ m/

community

DR=EE BRFsME
Responsibility to Responsibility to
the public the government

AFEEMNFEREREEIEAESR
CWL Responsible Lottery Management Framework
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Strengthening
Responsibility

Integrati
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FEEHORREXEMAZSILE, BIAREII THEER, MM A
R ERESD; W@IINELRE, BARESTE, EREEERGSISTER
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CWLIMC has integrated responsible lottery into all its work, and improved the responsibility
capacities of its personnel by conducting training programs and excellence selection activities.

Through the identification of issues, the focus of work is clearly defined to promote the
in-depth integration of responsible lottery construction and business work.

I seEhEig

 Capability Building

BiE (FERMEERTEERGITNER) X, F@EFLEARAREES
BREERAOREEERETEIE, LUHER, THRASREERRIZNKT;
REmE (FEENEERIREER B , HARRTFS), U
RAMIARTEEREIR

According to the requirements of the Report Evaluation System for the Responsible Lottery
of China Welfare Lottery, CWLIMC has organized and conducted the evaluation on the
reports focusing on responsible lottery released by provincial welfare lottery centers, using
this approach to promote responsible lottery construction and to constantly improve its
level. CWLIMC has also continuously prepared the Responsible Education and Training

Materials for Employees of Chine Welfare Lottery, and organized learning activities for
employees, so as to further enhance the awareness of responsible lottery of its personnel.

(HRERHE
FEEHEMI=

' EARAF R RTE RPN

Ak« F R
20217 H27H-28H

!

CWL responsible lottery seminar held in July 27, 2021

PR ITFHRME THEEEY
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WERIR 7

Issue Identification
NIBRTEXERENFHXNENERIR S, FREFOES TELAMINAERE, BN EMBERIATIWEEREMR D
. BRINEEEEFENSR, WTERIEREENEHESTERSHBENEZNR, Se@NIEERREES
ML, AFEEXSZBRAENEIEERS, N “WHREEHORENEEMN” “WH@BEXANEEN" mh
HE, RFAMMEHREXRERNNZ,
In order to enhance the relevance and responsiveness of responsible lottery reporting, CWLIMC has gradually enhanced
substantive issue management. Through the analysis of macro policies, as well as industry policies and regulations, the research
of responsible lottery standards both at home and abroad, and the benchmarking analysis of the issues disclosed by domestic and
overseas lottery operation institutions, CWLIMC distributed substantive issue questionnaires to stakeholders in accordance with its

development strategies and plans for welfare lottery, and identified and sorted out the major issues relating to responsible lottery
from two dimensions of the importance to the development of CWLIMC and the importance to stakeholders.

PEEAERZONEEIRGRE

Identification of core issues for CWL

IREU TR EREL 3T REELEEENE:

Lo BRSNS R R

L ERR RS SEER
ERSNSTEREREREAE. e
ERSIEEIE R TERS

guiyEy o DOES \
Ectablishan @ TERFEES RS
issue pool A total of 37 important responsible lottery issues are sorted out based on the following criteria:
. : Domestic and overseas sustainable development trends
. ¢ National development strategies and policies
i Preparation norms and standards of domestic and overseas responsible lottery reports
i+ Comparison of social responsibility reports of domestic and overseas lottery operation institutions
i+ China's welfare lottery development strategies and plans
RRALES L R ERBEENE XS XRNINIFZERX S R HE
Conduc'nc_ o MmEXAE MBS AENENER M HITI 2
questionnaire i : Online questionnaires are directionally pushed to internal and external stakeholders of CWL
SEIVEVE ¢ Stakeholders score the importance of the proposed issues based on their actual situations
L MR ERNE R AR R
0 REBEE SIRRRAVIR
BRFRA LR  KBRTRAER TS B E IR
Specify )
priorities .+ The issues that affect the sustainability of CWL
% The issues to be solved through strategies
i.* The issues that attract much attention from key stakeholders
L REIREER, e MEMRINRTBEHRTEES DN
VA AN L RIBOMER, MIMNBRIEEXHNEEMANFEENERNEES R NMEEHTT
WRAE P B, TR O RRERE
Set up core ]
issue matrix I+ Analyze the importance of each issue internally and externally based on the survey results

i+ Based on the analysis results, get core issues sequenced to form core issue matrix from two dimen
sions: the importance to external stakeholders and the importance to CWL
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PEEHERRERERS (20215) B/Highd T e i
Substantive Issues Analysis of China Welfare Lottery Responsible Lottery Report(2021) i i i i i i i i i i
| | ® |
LeEEFMNE 20.EMRIXE 3 e ®_ @ """""" @ """""""" @
Create economic value 20. Enhance employee care 8 @ ® @ 3 (5 ) e
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""" wg | e . @ o ©
2. B KRB 21 RBEE R SRHEE RSN 7l 3 | ® ‘e@ |
Enhance risk prevention and control Guarantee the basic rights and interests of managers and agents m g 3 : 3
1 o . (20] : (2]} :
e = S ® ® ® @@ St SR S S - S
3. RIGER | RRLETERRULREE 23 | (7] | |
3. Anti-corruption and integrity upholding . 22. Perfect career development channels of managers & % m ®
ffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff =, & e &
4 EEIIEE 23 EERERHEE - ? @ ) | ()
Operating with integrity and compliance Training program for managers and agents =2 ® § @ §
000 B e L e e e
S SRR f U ZERERHEERB S ; ;
Responsible gaming products Assistance and relief for managers and agents ‘
6.MmhEEIRSREEH 25. 5 ERHE BIIEHE 1f/Low WHERMNEZLENEEZM Importance for CWL =/ High

Brand building and responsible marketing Develop incentive measures for agents

TR EERE 26 BRIUIMEEEGAR
Optimize channel construction . Establish environmental management system

8 RAMFE RS 27 KRB RILEMENRISA

hEERORKRBMRBAZAXSHEE, FANLIFHARRSE]L JER
. BRUARMREG. ERET FIE, AMNMKESE/FEMNSBRE, FEE

RETEAE

Improve services for players Adopt environmentally-friendly equipment and printing technology Deepen | ng 2R FMERxAEEmENG], Nes5R. IMNIFEHEXAFINEE
9.fE§rfi’EN§¥2 28.&_%@%@% ' ReSponSIblllty CWLIMC has always attached importance to gaining the trust of stakeholders, and enhanced
Advocate rational lottery purchase Recycle invalidated and stock tickets Communication information disclosure and transparency by innovatively carrying out systematic training pro-

10. 3R MR TR

Prevent irrational lottery purchase

PER=3:DIYN

Green office

grams, conducting responsibility research and investigation activities, releasing reports regu-
larly, and intensifying publicity and promotion efforts. CWLIMC has constantly refined the in-

formation communication mechanisms with stakeholders, and strengthened communication

42

1L REZ2ET
Guarantee safe operations

12.555ERREFF 4
Conduct transparent lottery drawing

13. Big SRR i

Build responsible supply chain

14 R#HITREE
Promote exchanges and cooperation

15T R R

Boost industry development

16. BT HIRERRE
Assist in fighting against illegal lottery

17 RFE 5 AN
Protect rights and interests of employees

18R gL S

Occupational health and safety

19. 8R4k % RdiE

Career development channel

30. 2B CESEN

Green warehousing and transportation

BLARMRATIER

Conduct environmental public welfare activities

R mEHEESER

Raising and use of public welfare funds

33. 5tk
Create job opportunities

34 HXERIEDD
Community volunteer activities

35.55 B BHAREN

Provide relief for disadvantaged groups

36.8171 2 W4~

Facilitate rural revitalization

7REERE

Responsibility management

and exchanges with internal and external stakeholders.

OWRAE: WRT. EERFNEFN@EXS, MESEFEREFESLE, RIRFAREXZI, BUHERE
RIR58E7T0
Internal communication: For employees, managers and other internal stakeholders, CWLIMC sorts out and summarizes

the responsible lottery practices of the year, actively conducts relevant trainings, and enhances their responsibility
awareness and capability.

OxtsMmRE: BRI ARABE TENME / %Z%@ik%ﬁiﬁ‘ﬁ%fi%ﬁ%ﬁfmm HRRAREE RREF
FREEH, RERETEERERSHN, ZRESTANMBSHEAR EEFINIFEEXHDRE; 5
EEMERERNDENERE M, INEETHTE i‘%‘iw\%—l—kﬁﬁﬁtlﬁﬁwﬂﬁ’ﬁﬁégi ERRTIE
Ko

External communication: Through setting up public open day, releasing information relating to responsible lottery at
the official website and official WeChat account, organizing media-based publicity activities, publishing responsible lottery
reports, and so on, CWLIMC discloses the practices and achievements of responsible lottery, and strengths communication
and exchanges with the public, the media and other external stakeholders. We highly value membership in the World

Lottery Association, earnestly follow the organization’s requirements of the 7 Responsible Gaming Principles and 10
Program Elements, aiming at promoting the development of the lottery industry.
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Stakeholders' Appeals and China Welfare Lottery's Responses

R AITRE THEREY

PART II: Standing on Responsibility, Fulfilling Responsibility by Actions

Ei&

Subjects

EA
Communication
approach

=i

Purpose

24

Government

S-S
B
U ERTR

Major meetings

Policy Influence

: Briefing

L RERARE, K
FERE

L SHRRR AR WE,
RIEMFEENEEF

L RNAEFEEER
PN

("t Ensure social stability
and realize lottery
safety

"+ Support deepening
reform of welfare
lottery and ensure
rational lottery
purchase of players

" Maximize the funds
raised

{4z 5
Supply chain

L MNEER

2RI ET T L
RRHZFA

"+ Communication with
suppliers
.+ Exchange and

sharing platform

O R EELSS
B

O R LR R
Bl

"+ Promote continuous
innovation in lottery
cause

"+ Boost development
of industry chain and
create job
opportunities

MFE

Players

O IR
HRTE
T ORAEH

% Survey of Player
Social activities
* Responsible

marketing

RN R
KR35

BB

HITEEWEER,

BAR, iLeFE

BT HEER

L DURBEMERE N T
RNEM, HITRETT
R

"+ Provide responsible
products and services

"+ Advocate rational
lottery purchase

{"+ Conduct rational
lottery purchase
publicity, popularize
knowledge, and let
players know more
about welfare lottery

¢+ Develop and promote
games based on the
protection of the
rights and interests of
players

RIMEER
Employees and
managers

CRTAN
- =g
T RERIRLE

¢ Staff meetings

¢ Training at all levels

: Internal media

L RERIMNTERE
EN

L RERIMEERER
RS2

LRRTMNEEREM
R FRER
NFod=

" Guarantee the basic
rights and interests
of employees and
managers

Ensure the occupa
tional health and
safety of employees
and managers

Provide systematic
training for
employees and
managers, and

help formulate career
development plans
for them

TEE

Retailers

N
AN %

D EERW

Professional training

Research and
interview

i Special conferences

L RESERESNGE
TEFHARSS R AE
L ipEERE

(¢ Guarantee the basic
rights and interests
of retailers

" Improve services and
skills

"+ Broaden
communication
channels

X

Community

R = o
. EBREN

L SRARS

i+ Social research and
investigation

¢ Activities and visits

& Volunteer services

O BITEGRE, Mt
K& B H
U RATRHEAR

"+ Insist on the purpose
of lottery issuance,
and support
community
development

i+ Deeply understand the
needs of community
development

"+ Enrich the connotations
of the purpose

Ifi5
Environment
BRI
REL=IN
C BZ A

Expert interviews

Internal meetings

* Third-party research

and investigation

L ORA T RRE LR

wRIER
R R R

i EBEERIIAR

Bt

"+ Deeply understand the

environmental protection
situation of the supply chain

" Boost green development of

the supply chain

i+ Achieve environmental goals

in terms of internal
operations

Eikey
Industry peers

OB

¢+ Exchanges and interviews

i+ Seminars and forums

L TRERIMTIES
L T ERAIS A R

¢+ Understand the industry
trends both at home
and abroad

¢ Boost the healthy and
sustainable development of
the industry
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{R#PAARIS 3BENAERDT
pkas OLBEmRFEPLEE (LETRMNERBEENREEAREENE) (LETEIERHENRBEEAR

SERZE) , BREENSBEARN M TERIREMITEER, USEMEZAMFRIS, 7
Driving Team Growth Cultivating Inner Impetus TEREENRS TIEREE, BT EERRIETRIRIER,
14

Shanghai Welfare Lottery Center has issued the Administrative Measures for the Management Personnel of Shanghai Welfare

= N N NN . ' - . , Lottery Retail Sales Outlets and the Measures for Performance Evaluation of Management Personnel of Shanghai Welfare
FREVERIRER AN, WANSE. BB, REXF, SEASER, VILEREALEARNG; BMALTE / ’ ’

Lottery Retail Sales Outlets to clarify the duties and work requirements of the management personnel and market managers. It

B, SRR, BEFRE; KR, EXWER, 2. MANHAMNEED, BAOTIE—R leverages the performance evaluation to promote business and to effectively encourage market managers to play active roles
B, ShEREEEETIRX, in fulfilling their management and service duties.

Upholding of putting people and talent training first, concentrating efforts and delivering care, CWL guarantees the basic rights of
talents by catering for their needs. We stress the cultivation of talents by strengthening vocational trainings and providing unimpeded
channels for promotion. We offer better care and colorful recreational and sports activities, and fully unleash the vitalities of our team,

striving to build a contingent of top-notch talents for a better future for CWL. Hbjj JIEII Iﬁ}ﬁ PEEFEESASEAANZONERNR, BIRERANATERER,
FIERFSENEAREZE, HBERIVEAEBE, $HXNFTEAELR. FTRKMUNA
Facilitating R, SRS ZENEINEE, BARARLERSE.
(REER TN PERMFESANEBEENR THERE, BRSTTSRA. KRE5TS Employee
i e o B . . N Develo ment Adhering to the core value of respecting talents, CWL has put in place a sound talents
MEE. TEHFMEFER, RARINRIES o). RIFRLIRM,; MRRFE P

training system as well as a scientific and reasonable promotion path with unimpeded

Safeguarding 1B, BYRIMFxAR. RIE#KS. REEFESSFHNMRBATLABRM,; F career development channels. We have formulated customized training courses for
R|g hts of BZruaEn), BRI ENE, 2021F, HEXH LA TREZXN, employees at different levels and in different positions to improve their professional quality
and ability.
Employees HWEER, RMNRESEER. EESREEEAS, VRREEEANS,
BEFRIERBESRAARNAT . BY. FIPAERNESEN R
5 TIEI
Organizations at all levels of CWL protect employees’ rights by upholding diversity and Employee Training

equal employment, signing of labor contracts in accordance with laws, improving com-

pensation and benefit system,fighting against forced labor, and protecting the privacy hEENEESNATHE, I TEREA5ENEE, 28 Tk

of employees. We also promotedemocratic management and strengthen employee en- I -
. - , %, ARRIE)IN. RTKAELES, BYRTHRERNK.
gagement by establishing communicationchannels such as workers' congress, employee

seminars, meetings of criticismand self-criticism, etc. In addition, we organize a variety of

activities to foster a positiveand healthy workplace. In 2021, the staff turnover rate is 0. CWL attaches great importance to employee development and focuses on their self-in-

spiration and potentials exploration. We have improved the employee training system and

For the retailers, we uphold the CSR philosophy of mutually beneficial cooperation and organized training classes and skill competitions for our employees to facilitate their rapid

integration of management and services to ensure their basic rights and interests, includ- growth

ing the text of the Agency Sales Contract, contract fulfillment and protection of the legit-

imate interests of retailers.
OB BFALTI2EIAEI AN B BERASAEDIRFABIH AT, BB T. BEET
OEIIAIEANFIHERTEIORASINE ), AR ERE. S NEBRK, Fa8E. USEENE

P ARl WY =RV =t S =N IVRb~3 QT kEEN &, 4lEHE (KA zZ (X717 NN + o .
OffEF I NN BEMER TEENG], fIEHE (RUREAR (17 ) M (ZUEARUERS L, RN T SR T A, 1R it B TR S HIT

2 (1417) ) , RRERRE, HXLE. RERH. TG — BEME. REXBNRUARSER, B | - | - N
et A Hubei Welfare Lottery Center held comprehensive capability enhancement and newly recruited employee training for provincial-
e o

wide welfare lottery institutions from December 1 to December 3 with more than 80 attendants, including the heads of

46

CWLIMC has established a sound mechanism of position setting and employee recruitment with the issuance of the Plan for
Position Setting (Trial) and the Plan for the Recruitment of Professional and Technical Positions (Trial). The Center sets positions
rationally and recruits talents in accordance with the principle of “faithful performance of duties, position classification, suiting
position to actual work, integration of responsibility and power, streamlining efficacy, and promoting development”.

management stations, department heads of Hubei Welfare Lottery Center and newly recruited employees, etc. The training
systematically enhanced the capability of officials and ordinary staff as well as the knowledge reserve of welfare lottery business
for new recruits by focusing on topics like Party building, Party conduct and integrity, comprehensive management, financial
management and marketing and promotion, etc.
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AZERENIRAERNA R TIE)IE
Comprehensive ability improvement and new employee training class

ONBEIBEFEANANEHERBESLERIS, I K@ “RR8” X HEMTZHFM, EX
MRFPOHARET HEARSHERMRET BRI, REMRRTMEREHENRERENRBSR, #—FHE
RAT2HRENLAGNEHBLESHKE, PEEEREEHRESEEHR BLREM.

Chongqing Welfare Lottery Center conducted specialized training on practical skills of new media marketing to master precisely
the trend and practical marketing skills in the era of new media as well as to increase the marketing efforts and market influence
of the game brand “Happy 8". The training further improved the marketing thinking and skills of welfare lottery practitioners

across the city with intensive analysis of the bottom-level thinking and strategic tactics of new media marketing, thus driving the
marketing and promotion of welfare lottery brand to a new level.

ASXMEEROMEEEHEE

Chongging Welfare Lottery Center holds new media marketing training
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Market Manager Training

BT ERERETOSEEHEELZENNR. SEREEPLEEENTE
REESIRIR, MIRARSEBEALTERNEREN, ROAES “B
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Market manager is the bridge connecting provincial branches and retailers. All provincial
branches emphasize capability building of managers and improve their duty-fulfillment abilities
through various trainings, making full play of the role of market manager as “administrator,
trainer, publicist, technician and ticket courier.”

ARTEREP LR “RERSHFHMEMINAGE" 2 & T izl
Heilongjiang Welfare Lottery Center holds online and offline trainings on “Practical
Training Camp for Happy 8 Games.”

AZHEREROARIT00EHIHERER ARG RRRAFII
Anhui Welfare Lottery Center organizes over 200 market managers attending the
comprehensive quality enhancement training

AR EREROARF RGN (ERS)IIBE
Hunan Welfare Lottery Center organizes training classes on making short video
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Retailer Training

PEEMEEHNEEERMLAZHRRTIEIIRE, BHTEBEELRR,.
BEPBEPOESM LW @ WSREFERRE, ARZTiE,
RAREET WRAENARS KT, WIPEEEHNRITR.

CWL carries out training sessions for employees of sales outlets to support the business
development of retailers. Each provincial branch conducts diversified trainings focusing
on the important contents of newly launched gaming products, business skills, etc., to
enhance the professional skills and service level of retailer, thus establishing a better
image for CWL.

{RPEAAV G2 R
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PEEMEEMREST (PEARKMER AR AE) (PEARZXNER
REHNINE) FHEBENER, FEEDNRIBRL2TIFERCES; B

020214, KET@EPOLINEBERIRE, BE “HXMN. RIGET. REXE. b Bl RFEE. S
HEL ANARR, ABBEPREZEADESEA. RIRKISHEN. EHEERSFAE, BIIREEEBAR, H
RHRERBEMER. ARSNEERHNFTE, LEZREIR HERRBEEFIZEINR.

In 2021, Tianjin Welfare Lottery Center launched the “Welfare Lottery Micro-Lecture” which focuses on the six main areas
of “Gaming Rules, Techniques Analysis, Responsible Gaming, Station Master Interaction, Operational Guidance, Marketing
and Promotion.” The micro-lecture trained nearly 10,000 retailers on a variety of topics such as the use of central lottery

public welfare fund, bidding technique analysis, marketing and promotion, etc. It has been introduced to multiple platforms
include WeChat group chats, WeChat official accounts and sales terminals, etc., enabling more and more trainers, sales and

players to learn from it.

ATETRE DO RR IR
Tianjin Welfare Lottery launches Welfare Lottery Micro-Lecture

O12R14HZE12R23H, AitE@EROFRTE LA RE A J&5), JEshEs 2B A Ei
ImEENEER T INEITIRR, HFRTOHRNEEREIF, SMARE1T8,925 R R EBNFIINTIRTE
HRMEIAETZIER, NEIARNEHEER, HERKBEHIT2EINES.

From December 14 to December 23, Hebei Welfare Lottery Center conducted online instant lottery marketing skill publicizing
activities by inviting national renown trainers to give instructions via live webcast. A total 6 trainings were held with a total of 8,925

participants. The trainers provided a comprehensive guidance on the marketing, publicity and sales strategies for instant lotteries

based on the current instant lottery market conditions.

AEEEEEROAR R TNERREEIHE
Fujian Welfare Lottery Center organizes employees to watch Hubei Welfare Lottery Center organizes the annual health
popular health science lectures

Protecting ESHNBIISER. AREWNNSES, FANIZLE2BRNILE
Occupational R; BRSIRTHRLSOBRE, TERTRUREEBER, NENR

Health TEEGRIRL RENENRASE, HITOBRETMI.

CWL strictly abides by Chinese laws and regulations, including Law on Prevention and
Treatment of Occupational Diseases, and the Emergency Response Law, and constantly
promotes the effective implementation of occupational health and safety work. We
organize various training sessions and activities as well as professional emergency drills to
firm up the safe development awareness of employees. We actively pay close
attention to the occupational health and mental wellbeing of employees through improving
the employee occupational health management system and strengthening the systematic
management over their annual health examination and occupational health files, as well as

ensuring effective mental health intervention.

P LT
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-
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AL BRI OARR TEE @RS

examination for employees

AR ROFRRYAFEEWE E AR RILIE E!

Shenzhen Welfare Lottery Center rolls out the Shenzhen irrational lottery
players prevention and control system building project

RYNTRBFRORFE— . TAERL, OB ETIFNE, BUBEXRWE. BN IEFLOIERT
EEAMME RTINS GR, RAOEBVES. CIEMIRER. DEBNTIFINFRSS, HopiTillx
A BEMOERN, BeiTWAICERNIREED. ORI RN EET T

Committed to the integrated and professional path, Shenzhen Welfare Lottery Center sets up a psychological prevention and
control task force to build a prevention and control system covering the psychological prevention and control management
and precaution as well as intervention mechanism for players and lottery practitioners, etc. We call for more industrial
attention to psychological crisis by providing services such as psychological crisis counselling, psychological knowledge
sharing, psychological crisis intervention training, etc., so as to raise the awareness of psychological crisis and enhance the
coping capability across the industry.
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PEEMNEERRESEE. ME. FH. XMV IERE, BIBTRER
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RITFHTESER, ReTENNSEXTETNGESHER, RAREN
CRESP R IR

Providing
Humanistic Care

CWL actively fosters a warm and harmonious workplace full with equality and care. We fa-
cilitate our employees to achieve work and life balance through establishing support mech-
anism for employees in difficulties, strengthening the care for employees, and organizing
various off-work and employee care activities. We improve the system and measures for
retailer assistance and relief to boost the welfare lottery practitioners’ sense of belonging
and satisfaction.

| ATXE

Caring for Employees

FERAMEEXOXERL, TERMRT. ZMAT. BRARATERTIEE
BHREXT, BREAIHREE, BLRIMKAE, BiHRTAIARRNERX
CWL cares for employee and provides targeted assistance to employees with difficulties,

female employees and retirees, in an effort to reduce employee turnover and to improve

employee satisfaction as well as their sense of recognition and belonging.

AR ETREFOVELERMELIRT, Hix ERb® AFEEEETPOARBHAREN, MARTEMZIN
Tianjin Welfare Lottery Center visits female employees with Hunan Welfare Lottery Center organizes summer daycare

difficulties and presents them with gifts classes to ease employees’ family worries
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Supporting Retailers

SR ZEREFBNFEM R EFERN, BEEHEMNKREFEIGBIFTAREAENMA. Sk, PEFEFOM
BERBERORIERTIE RN, BIMBTUUHEERN “URA “DFEREE" “DUIRR” Fi53,
BHEEREEEN, ERESLERELR. 2021F, 2RAHANSURN4.8127T. 1BUK9,339/ 7T, Ik
RIRTUEED, SHEMAWHRTIERHREI95%.

Due to the gaming policy adjustment and the COVID-19 impact, the primary-level sales outlets have encountered unprece-
dented impact and challenges threatening their survival. As such, CWLIMC and provincial branches have formulated a series
of assistance and subsidy measures to ease the operation stress of agents through step-wise marketing cost, rewards instead of
subsidy, competition-based management improvement and conferences instead of training, pushing forward high-quality
development of welfare lottery cause. In 2021, the whole system reduced the costs for sales outlets by RMB480 million and helped
them increase revenues by RMB93.39 million, effectively enhancing the confidence of the owners. The overall satisfaction rate for
the organizational work among sales outlets reached 95%.

OHmEREALEN02FE/E “ThEER &5
e, IR =" A N HZA5005 “EEHRuL
RHRFERIER” , o IAER o

Hunan Welfare Lottery Center held the 2021 welfare lottery

experience sharing meeting on the campaign of “Thousand
Stations Pairing Assistance.” 500 pairs of “assistance-provider

+ assistance-taker” were formed for sales outlets during this

campaign to drive the overall improvement of their market AL AR TE
performances. Site experience exchange meeting

O2021%F, T ARERBEHRLLSIHRANLI0A T “URAH AR 2B HETPMEEHRTT
HESRITENHET, BB AHEENTIEZE Rk,

In 2021, Guangdong Welfare Lottery Center input a total of RMB 19 million in providing “rewards instead of subsidy” incentives

AR, R

to salesman at the sales venues across the province, especially encouraging agents to step up efforts to promote new game. The
incentive method improved their willingness and enthusiasm.

ORMLEBIBEELEY 8, BEEARERLOTR (RE
RIFREED TR IBITIER) , EATIAS,
NEELBAINHEMAKXM. RMOE. HERF
P,

Hainan Welfare Lottery Center issued the Guidelines for the

COVID-19 Response in China Welfare Lottery Sales Venues
to curb the spread of the COVID-19 in 2021, and spent

COVID-19 fund purchasing preventive supplies such as masks
and disinfectant for 1,843 sales outlets across the province.

ALBBER

Distribute anti-epidemic materials
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| TRERFE

Balancing work and life

pREPLES “BEIMF, WRERE , SBEREXTLEIEDENRE
HFE. PEBE. KZREE REHEXEES), FERTURER, it
A T UL REFAURS RS (B RAVIR R AR IR IR & B T1FH,

CWL advocates “healthy work and happy life” and encourages provincial branches to
enrich employees’ spare time with various cultural and sports activities such as basketball
friendship competition, badminton match, recital of “following the Party forever,” etc., so
as to ensure the employees work hard with energy and drive.

AITTEREHROENMN BN RIEHs
Zhejiang Welfare Lottery Center holds Hangzhou “Welfare Lottery Championship”
Workers Sports Meeting

) | B RER R OEIMED EERD
Sichuan Welfare Lottery Center holds brisk walk activity

SR L RE
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Strengthening Public Communication,
Together Building a Better Future

PERMERRIFNIIANTER. HIFRATRS. FUERESHREENS, XTI RESME. FREMNIMTIEAZ

m, BiETsIa; RRSE
RrsE, BRFEHEITIRRA R,

CERNVERER; MRnERE, #MUEETY; B2RERWIS, WESEH

When keeping abreast of the trend of the lottery industry, CWL insists on the CSR philosophy of forming a positive image,

safeguarding fair competitions and purifying the lottery environment. We actively promote industry exchanges at home and abroad

and build our leadership in the industry. We keep exploring to transform and upgrade our business operation models and continue

to tighten supervision and regulation for a purified lottery market. In addition, we work to improve the responsible procurement

mechanism and build a responsible supply chain to boost the healthy development of the lottery industry.

eIFILS5IEE

Developing
New Business
Operations

PEETOFLRERATEREM, S eRELEIEN, EHMERKE
R ARG WS RENE, MRRRUSEEAL, TRHERE BE
A, ABEETEENFEEENBEEAL, HEHERTIERELR.

As a national public welfare lottery, CWLIMC has grasped crucial opportunities during
the high-quality development period and intensified efforts to empower business
development with intelligent technologies innovatively. Dedicated to exploring business
upgrades and transformation, we reform sales methods and business models to enable
more diverse and interesting lottery purchasing experience and promote the high-quality
development of the lottery industry.

TIRERE.

O2021%F, MA@ TR “BIVERER",
S8, EHE. I]RIT. XIRTFAERSEERRE

B S, @513 “RERR EHN, BE

In 2021, Hunan Welfare Lottery Center further promoted
the “Business Alliance” by developing strategic
cooperation with service chains including supermarkets,
convenience stores, banks and entertainment sites and
introduced measures as angel investment to expand the
integrated industry development.

AEEEFHERTLRERE
Hunan Welfare Lottery Expands Industry Integration
Development
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B AITHIEEFRE PERNERERRAETHETENRY, WEMNENTEIFEXZARIANG,
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EREERAE RN, L4 ATBRE HRXRE LRIRAS. IR Helping Crack FRORRSSHEIERE, RUESKGE,. SEMTE. BELTE,
JIBEAPPEAIIEES S0, AR AIHFHoiEE B RBRELE, Down on |||ega| B BT TSI B,
To explore the “Smart Lottery” business model, Shenzhen Welfare Lottery Center LOtterieS

developed “Sales outlets Flus Convenient Smart Terminal” model, launched Conforming to the principle of honest operation, CWL has engaged in establishing

Manual Plus Intelligent” around-the-clock online customer service system and a long-term mechanism to help crack down on illegal lotteries and fiercely fighting

improved the functions of the application platform under Shenzhen Weifare Lottery against illegal lotteries with security organ, industry and information technology or-

Center, thus promoting the healthy development of the welfare lottery industry. gan, internet information organ, market supervision organ and other organs. Provincial
branches are advocated to take active part in the fight against illegal lotteries in an effort
to realize regular supervision, smart fore-warning and targeted crackdown and foster a
OBEERERLE “BM+ER" LTS, EMEBT T RETRE good market environment.

FREEHEETE, 202157488 Ei1XinE,

Hainan Welfare Lottery Center initiated “Ship Plus Lottery” business pattern to carry

out the lottery sales at the passenger station and passenger ferry of Xinhai Port. The OB BEAOLERT B HIEEE R R E OMBEESREAXK@ERLTHRITHIFEARE, )
new pattern was trialed on 4 ships in 2021. B, AR ARAE RSB MET (FTEAE/REAK
Hubei Welfare Lottery Center held an investigation seminar BB EHERREARIRRBNE (H17) Do

on fighting against illegal lotteries in Xian'ning city. To crack down on illegal lotteries, Xinjiang Uygur

Autonomous Region Welfare Lottery Center revised the
Measures on Rewarding for Reporting Clues of lllegal
Lottery Sales in Xinjiang Uygur Autonomous Region (Trial)

with Xinjiang Uygur Autonomous Region Sports Lottery

Management Center.

ﬂﬂﬂﬁﬂﬁ%ﬂﬁ§¥ﬂ¥ﬁ

Afﬁﬂit‘é\?ﬁ%’éﬂP/L\EFHEJF&%%‘%JHEHFME
Hubei Welfare Lottery Center held a research symposium
on combating illegal lottery tickets

OBEEREROUME (XTI LRERIFEEEN
TEHZR), R “G@EFHL-&H (B) EBEAM-
BHENR ZREERDN, BERSHEREIEE
BBEY, RN —SARBEEGFAKE, HRAARTE
BAMF AR 20214, /BrRE HAE2NEAIPIE
Blbm, 2N ERHEEEMENHEL R,

Hainan Welfare Lottery Center formulated the Work

Plan on Cracking Down on lllegal Lotteries and adopted
a three-tiered management model covering provincial T - nAmASHrES mARENANRES
W EETRSARIY
branches, city- and county-level welfare lottery institutions
and sales outlets to urge city- and county-level welfare s - A | ey i | TR
lottery institutions to self-inspect, and promote inspection 1. U B AR EE

of sales outlets in the front line. Together, they rolled out

activities to fight against private lotteries. In 2021, 2 lllegal
ABSHERENERELTH IP sales outlets and 2 outlets violating sales management ASEHEIR
Hainan Welfare Lottery Center “Ship Plus Lottery” business pattern regulations were punished in Hainan Province. Propaganda poster
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gj%@ﬂgbﬁ;ﬁ RREPOLAR[HSE5TIED, MBEDHSM, STLRIMNABRNEG ;ﬁﬁi% ;i‘é}l'l\ig FEEMNEEFEESTERBNG, SEHEMRBTRXEHE, BUXY

5, SEFAHZREARNLENE, REABBHIZBESHEL TERIRE ARMEDN R EEIE, PREEPOMEIT (BUFRBIREME) , H—F T
Participating in RS, B4 FERSAIER, BESEFEREARLURE (8) I Implementing KRR IEIZR . BIMERE. PUERM. BESME, BRMNEEITEER
Domestic and ECEBREDBNOZRER, NTEEKLRREFTD. Responsible BH, WERRIMHLE, L (WERL2EBETNE) , EREEERAR
International Procurement BHRUBN TN EEREEBNRLEN, HERERWXH. &FF T3
Exchange CWL organizes and participates in industry events to strengthen interaction, and WZLEXR, ERNBIEINESRHE,

deepens cooperation with companies inside and outside the lottery industry to share

development achievements and opportunities with all parties. We have established a ) o ) )
P pp P CWL continues to optimize the responsible procurement mechanism, boost government

new online model of international exchanges against the background of the regular . ) -
procurement process with multiple measures and enhance supervision and management of

COVID-19 control. We continue the communication and achievement sharing with ) o ) )
9 material procurement activities. We have revised the Operating Procedures for Government

international lottery organizations and lottery operators overseas to foster new impetus ) ) )
yorg yop P Procurement to standardize procedures for government procurement, clarify duties, prevent

for CWL's development. ) ) - . . . ) .
P risks and improve efficiency. We urge suppliers to sign a letter of integrity commitment and
work to build a responsible supply chain. We have issued the Interim Measures for Internet

Security Management to fully consider suppliers’ capability of safety during the selection of

RO S ERFEERE U NIEINEE TSR n N B S s Tiﬁ suppliers and clarify safety requirements in procurement documents, contracts and other
= ZIS=05/N I~ [=] a =
CWL conducted exchanges with international lottery organizations and over s documents as a prerequisite for acceptance check.

lottery institutions on specific business operations and relevant measures

Ot mBRBEHR LR (FRXBEERME) , #—FHERMWITAH, 17
25t AREDREUHAFEFEAL AREDRLBLE : £89 o ——

OBSERERNELLHAREEENERALRNELHERI0EHIEE, MBHEAERS e B IR, A5 B T BT R

=

We participated in the research of WLA Corporate Social Responsibility and the association’s data collection of global lottery Beijing Welfare Lottery Center printed the Management Regulations on Product

SRS T 2020 i SEniiEn e s erTeten S g Procurement to standardize buying behaviors, improve capital utility efficiency and

effectively control integrity risks.

OZS5HRAEENENTAXERNRALNEERXETENLTR, SEIANFEETAMIEHNILIA

B9 "RISERTRIE" ERITS; O LiBHEFROTHRNIT (BRRMERREAN) ZLTHE, 1537
We participated in lottery-related webinars held by WLA and APLA including the CSR/RG worldwide webinar week in (REEEIEY , Eo= AR, MBE8TH
N 37 <DL Y P A Yo

September, and the Workplace of the Future seminar in November.
Shanghai Welfare Lottery Center strictly implemented the Implementing Rules on

ORBESEFEEALWHAEEER, IBE5HREENSMTALEHRSRES, TENF; the Management of Government Procurement and other regulations and revised

We maintain daily contact with international lottery institutions, actively take part in member affairs and fulfill member rights the Procurement Management System to standardize procedures and promote

as a member of WLA and APLA. responsible procurement.

OTEBRMAHXATRIBERAEREZNZ AR, HBEILTEMRNR2EFINEINE, SEFRRE
X HE;
Our subordinate technology company was approved by WLA as an associate member after application and certified to the

latest version of Safety Control Standards, thus aligning with international standards.

O5ZEEZFNER. BEEREREADFRINRIZEBR/DEKS.

We maintain communication with Francaise des Jeux, Norsk Tipping and other international lottery institutions.
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Participating in Community Services,
Building A Harmonious Society

PERMEROATSHNERSMELRE. —KKER, BEERL, FEHBHHEERLXANRRSMERAENKTH
R, g ARBEARPRGR. ReRBM=E~K

CWL bears in mind the prosperity and harmonious development of society. The lottery tickets, each one of them carrying love and
care, have constantly contributed to improving the services to the people and the social governance of primary-level communities.
As a result, the public can enjoy a growing sense of fulfillment, happiness and security.

2021, RR—SXHFRHSEEHRS IR, PEEPOMUERSH, &
RUPESLPREMR, 2ENERERABVEMR, ZHHAMK L REE

Ak, ByhemEEHRS IR, EREERORAR@AC, B KRR M X

HeMRl R [ZARKT SRS TR 2 iR,

B % H iR

Promoting Rural
Vitalization

The No. 1 central document of 2021 calls for promoting rural vitalization on all fronts. In
response to government calls, CWL thoroughly implements instructions from CPC Central
Committee to fully consolidate the achievements we have made in poverty alleviation by
supporting areas out of poverty in developing distinctive local businesses, so as to promote
rural vitalization on all fronts. All provincial branches also uphold the original aspiration of
public welfare and support rural vitalization through practical actions such as improving the
planting and breeding industry in areas out of poverty and coordinating production and
sales of agricultural products.

= TEHEEE

Improving Institutional Management

hRERERORBRBEER, ARSHIRAKEIMERIIF, BIUENAERE
#, MRS MIRAIBILFS), ILEMWARMENTERXTIFAERESE, NE R
HIRELRY B RUR MR (I E R,

Following the requirements of the Ministry of Civil Affairs, CWLIMC provides targeted
support for rural vitalization, such as establishing pairing support mechanism, enhancing
the theoretical study of rural vitalization, We have advanced the pairing support work and
provided institutional guarantee for effective rural vitalization practices.

SRILITEhESHE

Strengthening Actions

BRRES, KMHE

BRUARAROHRRE

The people’s livelihood always matters regardless how trivial they are. CWLIMC and pro-
vincial branches proactively implement assistance and support for rural vitalization
with targeted plans. Outstanding talents have been selected to provide village-sta-
tioned support or take up temporary positions there on an ongoing basis. The peo-
ple-centered development philosophy is translated into our practical actions, enabling
the public, especially those in difficulties, to share the achievements made in reform and

development.
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Hunan Welfare Lottery Center has carried out the activity themed “Support rural vitalization and care the elderly and

children” in Luojiashui village of Chengbu county in Shaoyang. A total of RMB 100,000 was spent on the improvement of

the villager service center for better serving the villagers’ life and work.

AEERETOERFE KA S SN

Hunan Welfare Lottery Center provides targeted support to Luojiashui village of Chengbu county in Shaoyang

OFEXRMREFOAR “RafEf "R 512
AFEBERIT AIINE, A180ATTEM R mE NS
RAENBRLI0ZE OB, BMELZNE
HFEREIUEEE,

Chongging Welfare Lottery Center has initiated the “Public
Welfare Lottery, Lighting Up Villages” public welfare
project to donate solar energy road lamps. RMB 1.8
million of fund was donated to install 1,350 road lamps
for the rural vitalization demonstration villages, providing
convenience to more villagers for enriched cultural and
sports activities at night.

ASXTEFPOALRRERITR= SN
Chongging Welfare Lottery Center donates solar energy
road lamps to light up villages
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Supporting
Community
Development

PEENEENERRELAERBAAMASARNSENZR, MEXAHED.
AREENZ=RBUREBRINERNRRS SN EE, FERMNEREENIE

WX XRFNEBRREREA, RRBETHXTE, BIBEHREX. AERSRE
FHEDERANESEHXRS, SHERHEEETREK,

The participation and support of the public is indispensable to the sound development
of CWL, while CWL also vigorously contributes to the progress of communities and the
wellbeing of people’s life. To build harmonious communities is one of the important topics
for development at CWL. We thus actively fulfill our responsibilities to the communities and
devotes to community services through community support, volunteer services, jointly

forging ahead for a better future.

| X% E

Community Development

PEEALEFBAEK. HEHKX, BF. SARBLBEROKRITEHRT
X, AR 2AmER. BREsiFHXERER, MMEBEY)SHEXRAEM,
INRX RARFBKRE T B, EEMENTEXRE, 20214F, #Bita@EFOoRT
BBAZEHXERED), HIUHE516TR, RSIFKA8T/NE,

Committed to the community philosophy of integration and contribution, CWLIMC
advocates and calls for all provincial branches to engage in the communities and launch
community-based activities, such as public communication activities, and sympathy visits.
We strive to foster harmonious community atmosphere with close communication with the
communities and full understanding of the needs of the residents. In 2021, 33 employees
of Hubei Welfare Lottery participated in community-based activities for 167 times, with a

total of 487 service hours.

TR “BEAES,

OLAERERLEREETREBMER. TEMK
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OBmERETOARTRE “@BEXUESNEHK" E), 80, XEFHEFNIRREIRHST, BEREFARX
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Hainan Welfare Lottery Center organized the activity of “Welfare Lottery Cultural Shows in Villages and Communities” and
held 8 performances of Qiong opera in Haikou, Wenchang, etc., with about 3,000 people benefited. Since 2013, Hainan

Welfare Lottery has organized such public welfare activities to rural areas across the province for several consecutive years.
As of 2021, a total of 46 performances have been held, with more than 150,000 people benefited.

A “BEXHZNEHX” E5lG
The “Welfare Lottery Cultural Shows in Villages and Communities” activity

ANHTIRERBENIRFERRERLE, 2021
&F, ET358842 NI/ AFRETL207 X2,

Shanxi Welfare Lottery Center launched a welfare activity
in public welfare lottery season with elderly homes and
nursing homes under the bureaus of civil affairs of each
city to provide lectures on eye health knowledge and eye
examinations for the elderly. In 2021, 420 sessions of free
clinics were held for 30,000 attendants at 84 townships,
35 counties and 7 cities.

A “BEAWE, BEEGRR Amasilig
The public welfare activity in public welfare lottery season

| ARERRS

Organizing Volunteer Services

PREEPORBERBEPORMNET “Fol. KE. BB #F” NEERSHER, ARFRESLERTED,
EMNZRSAEERATIREKSS, RRERE L.

CWLIMC and provincial branches actively practice the volunteer spirit of dedication, friendship, mutual assistance and progress
through organizing a variety of public welfare activities, and encourage employees at all levels to participate in the activities and
spread their love.
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Boosting Low-carbon Development, Jointly
Safeguarding Lucid Waters and Lush Mountains

O7H, BREBEHALARRBESEEETATET
B ESISEETABTREMRN, WRYUETAL
FORR. BT, AFARFARITN. EERE(]
BEBSEIT, RERBSHOBNMEER[ITEE Fo

In July, Fujian Welfare Lottery Center organized traffic

volunteers to guide pedestrians to follow traffic rules and

: ERHNXERH, EERNAR, FERFERER “GRLES. #RES. IIFEERN" , BXERXTESX

light and random parking. The jammed traffic was much B - HIEIATER o TALS S ey N EISkyN z il SRFNEEH A ra 2 T
ABRELEYHhLEREESFTAERSHIK EHE'JEWEX, TE:-ETiR E£E7 E&'f—f—iéﬁ@: EI‘VJ'IT'T%7 j%jj@li}\—% E/.\k\*ull‘—_'l/\’_:lza’]%ﬂ”tpo

improved thanks to volunteers’ efforts.

correct their misbehaviors such as jaywalking, running a red

Fujian Welfare Lottery Center’s volunteer guides pedestrians
to cross roads orderly The rise or fall of a civilization is closely tied to its relationship with nature. Committed to building a green, healthy and sustainable
ecological system, CWL implements the national requirements on ecological conservation, upgrades environmental management
and practices green development when advocating green philosophy, in an effort to build a beautiful China in which human and
O10818H, HIe™IREFRHITIHE, TEREHORILERBEE, TRBRI62%A. RTHERX X nature coexist harmoniously.

ERBHELIE, BBNERIE, RERBHIEH “TEHRE",

On October 18, facing the grave and complex COVID-19 control situation, Ningxia Welfare Lottery Center formed volunteer

teams and dispatched 46 Party members and employees to the residential area to assist COVID-19 control, uniting every drop of

power to buld an iron wall of COVID-19 fight. o IS hEENFEREELEESMABEEED, HERETHEENG, K
MFEZRENRIE —RER. EWERESRENINMRIER, HAOT5RME. BIR
Improving B, NIMERPRESE . 8.
Environmental
Management CWL integrates the green development into daily operations and continuously improves

environmental management mechanism. We implement whole-process green measures
from lottery printing, second use, recycling to destruction and dedicate to pollution control
and resource recycling, thus contributing to environmental protection.

I $K: FILEREBNHANAGE, RKAFSC GMERZERS) INENAKEFENERNALER, SAFATEAR

ATEEEHOERENASINRIEE RER MBI HAERBITAAREMZ/T057-2014 (FERFZZTHZR) .
Ningxia Welfare Lottery Center’s volunteer team participates in local COVID-19 fight ‘ HER: FHIRIRENGIRT ARIARENUVIHERLATIQB/T2826M R ENRI R AT &R Ph M ERIAZIGB/T 17001. 189K,
A%

O118208, B BERFEPLSERSEKRNTH
ERX EFERCRENBTILEZENT U ERA
m T, BT [ BERAORER AEAN QG

W ENABIAR: SRAFREAGRN, BOHMSETHERENEK, ERWNIFRNEE.
ENRS 2 BT ENFLSAZ R AVR . RARMENR], SEBTTMELEY). TMITFIRIE, BAMITIREMEIRE, REXRAUB SRR
‘ R, EITEENRNS & EINEAAIREE, SSIM80% L EENRIE SHBENTEIAER, BRI ERER.

v
&), AL W OIRHSE B HOE. —X—3R
L7 NEBZF IR RERA IR R, 1 R B REAENIBRS, WELTFAKES— e, MIERS— SR, BRABRMEFIESFIR,
b ¢ B \ - | ' ] . VOCs (BRMENY) HRaE: FaHRg—EL, HTEFECRELE, B ELZTEINHKREE, Rb=ES
On November 20, the volunteer service team of Qinghai : £ = BEKESALE .
Welfare Lottery Center held a public welfare activity of P> . = ! AR TAVBEKETS— IR, FETWRETERRE, MEITUEKSHR, BREHSKEERES,
“Dedicating to Public Welfare, Providing Mental Care for Left- A “TERANTIE, IS BEFORER E5iz v
behind Children” for the left-behind children in Qijiazhuang “Dedicating to Public Welfare, Providing Mental Care for
village, Shangxinzhuang County, Huangzhong District, Xining Left-behind Children” activity W
. . . S REF O AT R BRI R R HET ., WE ARRSSELIZAE#HT 7N, BEREN/ UL, £
City. The team arranged professional psychological counselors FEZXRFA . o . . e
] ) ) EiTEHLE, RPRNFEEALRERLT IMEY R, #ITERFA, YIKBMRET.
to help children solve emotional and psychological problems \
v

through gaming and one-to-one communication.
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[ Paper: Thermosensitive paper containing bisphenol A is not allowed to use. We use FSC certified paper to print the first kind

Control of of instant ticket in China according to the standards clarified in Industry Standards and Norms for China Welfare Lottery
raw material Preprinted Tickets (MZ/T057-2014) issued by the Ministry of Civilized Affairs of the People's Republic of China.
procurement Ink: The UV ink for offset printing used for preprinted tickets must meet the requirements of QB/T 2826 and the anti-forgery

| colorless fluorescent ink used in printing must meet the requirements of GB/T 17001.1.
v
} Pre-printing plate making: We adopt environmental-friendly thermosensitive paper so that the whole plate making process
involves no use of solvent or water to avoid pollution.
Management of Printing process and heat source: We adopt flexographic printing to process joint die cutting, integrate procedures and
printing process reduce waste of material during processing. We also adopt the clean natural gas as our heat source and reuse over 80%
of heat from gaseous waste during printing through installing heat exchangers on printing devices, therefore effectively
} reducing energy consumption.
v

‘ Disposal of waste paper: We have installed the disposal system to carry out overall collection of processed waste paper and
management of processed waste, ensuring reuse of retrievable waste material.

Disposal of Discharge of volatile organic compounds (VOCs) : We roll out overall recovery of waste gas in workshops and implement
W:Ste water centralized catalytic combustion of waste gas to reduce VOCs emissions and air pollution.
Snsivastelgas Disposal of sewage: We collect industrial sewage together to recycle it by specialized companies in order to realize zero

} emission of industrial sewage and relieve sewage disposal pressure in the city.
v

1

CWLIMC has launched “Xinya” , a kind of reusable instant ticket. Designed to be octagon, “Xinya” wasinnovated in shape
and manufacturing processes and has gathering lines. If the ticket isn't the winning one, the gathering lines make it easier to
fold the ticket into a small container for reuse as part of our green and low-carbon effort.

Second use of
lotteries

)
%4

A Whole-life cycle of green lotteries

| RRZEEHR

Green Printing of Lotteries

hRE R ONT (PERMEEMGIRETUATE) ME, EXMFIRERARLLERSHEWEBMARAEAR, WK
KBRER; RAFSC (RMEEEAR) ININAKEFERNERNARER, BIFHMEREL,

In compliance with the regulations in the Industry Standards and Norms for China Welfare Lottery Preprinted Tickets, CWLIMC forbids
the use of the thermosensitive paper containing bisphenol A as the body paper for preprinted tickets, as a way to control pollution
from the source. It uses FSC certified paper to print the first kind of instant ticket in China to support the envirnomental cause.

ETRER

Second Use of Lotteries

RREEFOELR “XERANAREER— "5 . ZERU “BR" ATHE, HRPRH. WEFRER
HRRRMEEN, REAREZIFFEGE. ®RIPEE. “WH" ERSHELIZAEHT T EH, BEEEN/\1L
2, EEfTENL, PIRERSITR/MER, DEERRER, ISKBIIIMRE.

CWLIMC has launched “Xinya”, a kind of reusable instant ticket themed with environmental protection. Its design elements, such as
green leaves and saplings, remind lottery buyers to protect the environment. Designed to be octagon, “Xinya” was innovated in
shape and manufacturing processes and has gathering lines, which makes it easier to fold the ticket into a small container for reuse,
which was part of our green and low-carbon effort.
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Recycling of Invalidated and Stock Tickets

PREETOMELREHE. HRORTIXMG, EEERBEROHTEREREIWERE, HFEFagERtlH
B WRKEWERFA, MiFRRBIEN

CWLIMC has formulated a series of documents for lottery destruction and sale suspension and promoted provincial branches to
recycle invalidated and stock tickets. Qualified paper enterprises are commissioned to destroy waste tickets and recycle paper pulp.

O IE@FPOREPEELTOER, WEFREXE. EFEE. KBER. BIRXEHETTREIUEE,
2021 H B BIFFEE3,332468. 1,02275 5K, EEE1112,2525 7T,

Zhejiang Welfare Lottery Center has been recycling overstocked, stock, flooded and broken tickets for years according to
CWLIMC requirements. It recycled 10.22 million pieces of instant tickets in 3,332 boxes, with a total par value of RMB
122.52 million.

OFita @ P ORERBE RO IR, RIERERREERLEURTF, 2021FH B BMEF 33,2367,
BR30%6, EmES119,973.323/57T.

Hubei Welfare Lottery Center has been vigorously recycling invalidated and stock tickets according to CWLIMC
requirements. It recycled 3,236 boxes of tickets (Full Container Load) and 30 boxes of scattered tickets, with a total par
value of RMB 99.73323 million.

OHEERERONZLRPEBEROEREH. KEFEXR, 2021FEUBNFFR583.7557 3K, EHESIT
2,929.755 570

Hunan Welfare Lottery Center recycled 5.83755 million pieces of instant tickets, with a total par value of RMB 29.29755 million

to suspend ticket selling and reduce inventory according to CWLIMC requirements.

BT EESY MEEMNEFEENERTY. {EH, ER2ehA. IRDEEFEFTS
2. LHEEGERE, BHRTRATERERR. FRERLEEAR, B8

Saving BRRBLHLM S,

Resources

With a focus on resource conservation, low-carbon development and emission reduction,
CWL has made plans and implemented measures to promote green office and waste
sorting to raise employees’ awareness of energy saving and emission reduction, help
them build a green life style and contribute to a resource-saving society.
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Promoting Green Office

FEEMNEERRETEERRD R, SIERENRARTIBERKER, BT TRUNDA. GETHREESE
M, EEZRBENRINE, RaRIIMREIR, BHTRRRE R,
CWL vigorously practices the green and low-carbon office though initiating several green office policies and measures and advocating

paperless office and energy-saving management of devices. By doing so, we aim to build a green working environment, raise green
awareness and promote energy saving and low-carbon development.

ONZRHARTL. KR, ARGBEAKEEFRLGIEDLIRAE. AX. ABRFEEER. DAORASHE,
RENEITED, 60, PEEAENENRLBWBNANERASE, TURKAE, TREBBEERATIK
RERZ7K 3K, LR AE, UTRITRERRIT, THEXADAZENRBENT. TEXIS. B, FTEINE
KRR, BITAHE, REZFELTT, RIVEREDR, BB ER.

In order to save energy, reduce emission and promote low-carbon growth, Inner Mongolia Welfare Lottery Center has introduced
measures to save paper, water and electricity. In terms of paper saving, it advocates double-sided printing and duplication and
recycling of single-sided duplicating paper as reusable scratch paper. In terms of water saving, it has adopted automatic taps in
bathrooms and toilets. In terms of electricity saving, the branch has replaced incandescent lights with energy-efficient lights
and rules that all electric devices and facilities including lights, air-conditioners, computers and printers must be turned off after

work. In terms of travel, the branch advocates green travels and encourages staff working on low floors to take the stairs instead
of elevators.

O#dta@F gt T—4 “Fehn, AFE = o 2 ez < ks I
£ Eik, ABRETYRARSE. ZEFREE
A, N8, TARE, FENRXKERKFRE %g :#E ;_‘i E:

B, EEReN R HE, ERRTIMREIR.
Hubei Welfare Lottery Center designed a set of “Green ﬂ n n a

Office Starts with Me" posters whose contents covered
energy and paper saving, landscaping and so on. The

ABIEERERL “FEAHR, NI RHIEHR
Hubei Welfare Lottery Center's “Green Office Starts with
Me" posters

posters had an elegant style and eye-catching theme and
were broadcast on the publicity LCD in office area to help
foster a green office atmosphere and raise employees’

green awareness.

Om)l&RF R EINEMMFRARL LRI, 2FFFMMEWI0NR, TIKBIRERHE, TR
TRUNDR, THOMBOAEBMNTIEFFEAEXAZE, THUOREDNLRK,

Sichuan Welfare Lottery Center held 109 video conferences through online video platforms to help promote low-carbon
development and emission reduction. It also advocates paperless office by handling files on Office Automation (OA) online
working platform, thus saving office paper.
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Implementing Waste Sorting

ASEMEFIRREEN.. TR TEWL, BOWRSE, SMARBIFNE, FEEFNEREFHEHIIRDET
E, BIELBENIRDEGE, SRS ETIEARE, AR THRDEIMRIFENZI, NIMRE L ENE.
Aiming to reduce, recycle and detoxify household waste and reduce pollution, CWL upholds orderly waste sorting. We have introduced a

sorting system for domestic waste, implemented targeted plans and provide themed training and lectures for employees, contributing our
share to the environmental cause.

O IAEEmMHmREALARIIRADXEERER, AEMHEENS MR T IR D EHIRE R85 IR £ SENIK
DEEENM, FZARNIR S LIS RS, EER TR ARE BN DL RN ENER D L ETE
ko

Gaoyou Welfare Lottery Center in Jiangsu Province carried out activities to communicate waste sorting and arranged publicity
videos on waste sorting guidance and types of household waste sorting at sales outlets citywide. An on-site questionnaire survey

about waste sorting was also launched to inform residents of what household waste sorting is and how to sort household waste
precisely.

O48, BRERFROARTR “XHER FEIMR" &), BIEERIPIRS POEMHITRR D X
AEE. B HIR D ZERIE X, TR AR IVR, TR DT ESHENRIRSEMN BRI, RT1E
MTHRRDEFIR, I25 T EIFREIR.

In April, Hainan Welfare Lottery Center organized an environmental protection activity in which teachers from Environmental
Protection Service Center were invited to provide training on waste sorting. Employees of the provincial branch learned more

knowledge about waste sorting and raised their awareness of environmental protection through learning meanings and methods
of waste sorting and current situation of waste treatment, and experiencing simulated interactions.

b=

ABEEREROARFRIR S LR RE
The training on of waste sorting organized by Hainan Welfare Lottery Center
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BESFRERZ

Advocating
Green Idea

FEENFEESHR, BRAR, ZHIVHTER; BEES, USEN, A
FESRBIToIBNESXERER, Bt SAFELR.

CWL resolutely advocates the green idea. On one hand, we continue to communicate the
green idea with the public through multiple channels. On the other hand, we help build

ecological civilization and promote sustainable social development.

I EFFREREIR

Communicating the Green Idea

PRERORREMANARERTHREIR, SISARHEREZERE, Bt
SBRBRE, BIARSTE. FRERSEMIKA. HEH. MRAFTHAN
4

CWLIMC has made full use of multiple channels to communicate the green idea with the public,
guide people to build a green homeland together and help boost green social development.
The Center has issued online posts and put up posters on the World Earth Day, the World
Environment Day and the Low Carbon Day via Wechat official account and lottery outlets to
foster a green atmosphere.
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Carrying out Environmental Activities

PEEMNERER “RIFFE, NBEEE" , MRSESRERPRTEL, &
SHBRFEIMRERESR, LINEMGEH. HREASE, BAQKRIFREIR,
BigFeEirRE.

Upholding the principle that everyone can start environment protection, CWL engages in
environmental activities and raise public green awareness by virtue of diverse green volunteer
activities, such as afforestation and environment improvement, striving for a green and better home.

OIFEEBERLRINESTRERMNZELARER, B IAREE
M. EMELHREXNIR, ERARERE. EFAFEH, £ R R
AL

Jiangxi Welfare Lottery Center advocates energy conservation, carbon reduction and
green development. The Center publicizes relevant knowledge of environmental
protection on its official website official WeChat account and regularly launches

activities such as publicity week and publicity month, so that of environmental
protection can be deeply injected in people's hearts.

O3A3[, NESFENMRIF, BEESHIE, &
BEEEZPOUARRTESM “HHRELE, RFEA
S58AMERE" ERERRSED, BRI TREFEA
MkZE5Rm. MRFUHIRFTR.

On March 3, Qinghai Welfare Lottery Center organized its

- THEE =

employees to participate in the volunteer service campaign

of “Promoting Green Development and Harmonious Co- o o ) ) i
HEEEETOARE “HWoReRE, (BHEASBAM

EHAE” SEERRSERD

Qinghai Welfare Lottery Center's employees participate

in the volunteer service campaign of “Promoting Green

staff as active participants in public welfare events and Development and Harmonious Co-existence between

environmental protection. Human and Nature”

existence between Human and Nature” to advocate
protection of wild animals and care for ecological
environment, which displayed a positive image of CWL

O9R8H, MIEEFHLKEmENBHEX AR “RREHEEZMIMEER" RIS AR, BERWLIR,
FUHEXHERE, BESTTHESFEERE. ANES.

On September 8, Zhejiang Welfare Lottery Center carried out a volunteer service of “Inter-corporate Parting Building for

Environmental Improvement” to dispose of waste, improve community environment and convey an idea that it's everyone’s duty

to advocate a green home with concrete actions.

ATEBERLFR “REEEEIFRER SERSE
Zhejiang Welfare Lottery Center carries out “Inter-corporate Parting Building for Environmental Improvement” volunteer service
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*
\‘ I \Y 4 \ Q Since its establishment, CWL has stayed true to the original aspiration and mission, insisted on transparent operations and
]
/ \ ” development, and constantly enriched and conducted innovation in product system; carried out responsible marketing
and publicity, and provided high-quality services with an integrity and professional attitude; established and perfected

TH RIVI NG IN SU N SH I N E, ACH I EVI NG sales channels, and optimized channel layout; enhanced management in the aspects of technology, fund, production,
I NTE G RATE D B U SI N E S S D EVE LO PM E NT lottery drawing, and so on, guaranteeing the safe operations of various work.

RiTHHERL 3R
Launched 43 gaming products

swueEsREERN95%

Average satisfaction rate of sales outlets reached 95 percent

ZPgiREr%E99 . 83%

Customer complaint resolution rate reached 99.83 percent

EREREREM=REHmnT 2 , 047+

= ] E ° Pe 2 — : 1 Total number of CWL sales outlets for computerized lottery
m E ?‘E ﬁl.l ﬁ S ? tq % i} == 4{ & 1‘;} T “ _ tickets reached 172,047

CHINA WELFARE LOTTERY

(@ SUSTAINABLE M,
@ DEVELOPMENT =mﬁALS

MRz EX & E AT 58Uk B B AT

R b, RUFRA fsE

fRESEL BHgHE 1 HEMES
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Providing Green Games,
Optimizing Product System

PREFROSEIN AL, &R AR R R2” NERIITEIIENITE, MR XmREE, 14
BESGBLITAFT M, TISEMEN. FRsfia. MEEN RIUELRENSTRESR, FEVEERREE,

CWLIMC has conducted responsible design, research, and development of games, according to the requirements of "Happiness, Health,
and Safety", and enhanced gaming risk prevention and control. Green and diversified gaming products have been launched, and a
gaming product system featuring clear positioning, distinct characteristics, coordination and complementarity, and benign development
has been established, aiming at enriching the entertainment life of players.

ZERBEDAER AR RTLNEEERANE LR, RRENFT
%, MBRTREFREN, M7, DR, BERSHOHE~QEs, Hes%

Diversified TR B TES

Gaming Product

System

Relying on the rich experience in lottery industry and a professional R&D team, CWLIMC has
intensified its efforts to develop new games, building a gaming product matrix covering Lotto
games, numbers games, instant games, Keno games, etc. to meet the demands of players.

ek REEM B e

Gaming product structure further improved

74

20214, BIT RRFR8IE R, 2FHE226.83127T, HEHELLEN1S.94%, B B IMHEFERBIE T R
ANEZHERNFERE. WK, 3DESRNA, BIFREHE281.97127T, ALIGK92.5%, CIFEH#HE, SEHEthE
7919.81%; XNEBEKEEES80.08127T, FIELIE119.84%, HRHEELLEN40.77%; 3D HHE247.06127T, FlLb
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B BENE, T TFRABRIEMENEE,

In 2021, the pilot program for Happy 8 was steadily expanded, and its sales reached RMB22.683 billion, taking a proportion
of 15.94 percent in terms of total sales volume. The Happy 8 also gradually showed the potential of a profit-seeking game.
The potential of traditional games such as instant games, Union Lotto and 3-Digit Game was further unleashed. Of that, the
sales of instant games reached RMB28.179 billion, up 92.5 percent year-on-year, and the sales set a new record high, taking
a proportion of 19.81 percent in terms of total sales volume; the sales of Union Lotto reached RMB58.008 billion, up 19.84
percent year-on-year, taking a proportion of 40.77 percent in terms of total sales volume; and, the sales of 3-Digit Game
reached RMB24.706 billion, up 51.79 percent year-on-year, and the sales set a new record high, taking a proportion of 17.36
percent in terms of total sales volume. An overall product pattern featuring common development and joint contributions
of main games was established. With significant structural improvement, the foundation was laid for steady development of
the market.

i)
Type

BIFFR

Instant

Lotto

#y

Numbers

Eigal
Keno

TR XTFHEk USeELE

Part lll: Thriving in Sunshine, Achieving Integrated Business Development

FEEMEZRE RN A

Game Products of CWL

iR

Description

AR —BEERANERT, BHPENGSMFELENRL
HILUES, EAAEPRES, WEEEWEIFES
%EIJ—J*HDE!J%PE/RE’JHF%

In a lottery of fixed prize group, the winning symbol is
printed on the lottery tickets, covered and announced in
advance; and, the player finds out the matched symbol by
scratching the cover after purchasing the lottery tickets.

BEEEMMDSBRIEBRNDNSE (M>N>0) HER
—ERERHITRE, HEREEEENFRSIIS, X
HE P RIEREIEM,

A player selects N numbers from a field of M numbers
(M>N>0) as a bet and match the numbers against the
numbers randomly drawn at a certain time after sales close
to see if it is won and determine prize category.

—HEABNEEST, HEASHEREHNARS
BBEERY, LIBBRE PRISRBIZEM,

A player selects a set of natural numbers as betting numbers
to match numbers randomly drawn at a certain time after
sales close to see if it is won and determine prize category.

FEMMDHFAHEBI K REEIZIND S (1
<N<M) EAKRESH, MMNEFAERMBKIEFED
L (M>L>N) DNSBRENTRSN, RIEKRISHESH
L SHIERE S IR ERIE T RIS AIEM,

Keno is a game in which a player can choose how many
numbers they want to pick to match. They can select 1
up to N numbers from a field of 1 to M (1 N M) as a bet.
Usually, the drawn numbers are bigger than the number
players select.

B=

Features

FRSCENGI, BISE. BIFF. Bl; RETAFE, &
HE, L%

Featuring rich ticket themes, novel design, and easy
to play, the instant lottery is a game that offers
preprinted tickets such that when a protective
coating is scratched or scraped away, it indicates
immediately whether the player has won. It awards
prizes on the spot.

TRNE S, IS, FRSESINTLX;
REREEEAR; KEBERIVTEEF .
The game rules are simple; a player selects numbers,
and the winning numbers are irrelevant to their
order; the jackpot winning probability is low; the
jackpot is usually set in a floating way.

BB R, TUESE, KESRBETRE.

The game rules are simple and varied, and most of
them take fixed prizes.

PRS- JTUEAZF. BEES,

The winning numbers are not unique, the gameplay
is diverse, and the error tolerance is high.
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Innovative Design
for Responsible
Games

hEEROTREBBEEREERAXEN, AR MR, RIESEEM;
BUBEERTRASA. RMEFENZ2ME. BRZEZRESRN, TR1T
HEBZMR. RRMBERE, FEAEFIARE. RN, M
MIBFIE AR LB IFRMEMRAT MR 4o

To further enrich the instant gaming products, broadcast the fine culture,

the Garden Changsha” successively.

The “Amazing Xinjiang” instant gaming product is an instant game that

forward the concept of public welfare, which is launched by Xinjiang Welfare

CWLIMC strictly follows the laws and regulations relating to lottery administration, and
ensures legal compliance in gaming product design; insists on the orientation of meeting the
demands of players, pays equal attention to gaming and safety, and sticks to the principles
of easy to understand and easy to play. Lottery games featuring high risks and strong
addictive nature are prohibited to issue and sell. Various tools have been used to prevent and
control risks. Efforts have been intensified to prevent irrational lottery purchase behaviors
from the aspects of gaming mechanism and gaming technology.

224 2021 BN FF BLAE I E e A £ 5E B Eg

CASE CWLIMC conducts call for instant lottery games campaign

NEIFF SRR, EATTEEH I ARKEH AR, PEFTOHRET 2021 FRARFNAE
£ED), FEREXPOREHERMFEXUENES, Bkt BEt A ErEI AR,

To further enrich the instant gaming products, and promote the regional development of those lotteries, CWLIMC

conducted the 2021 call for instant lottery games campaign. The provincial welfare lottery centers integrated the activity

with local distinct culture organically, launching carefully designed instant gaming products with local characteristics.

ORN#—FFERFARREN, FRAB XL, IEREELREIHEE.
RRRERED, HEERFEPO20215kE i “SSrdEE” M 90
F&E- KD RN,

and boost the confidence of sales outlets in conducting innovative

operations and achieving sustainable development, Hunan Welfare Lottery

Center launched two instant games themed “Beautiful Life” and “Spring in i
ARFRFLEE
Instant ticket game screen

“REME A REARENERNELESREEAXEE RO
BEHIR, LMEEHEN —REIFHESORIT B SA R mpIEIFF
TE Ko

reflects the characteristics of Xinjiang's culture and tourism and carries

Lottery Center and approved by CWLIMC and the Ministry of Finance. ' o o
ARAELEER
Instant ticket game screen

i Aliva b ey

Risk Assessment
of Games

ThR: XTHE WSeEARE

Part lll: Thriving in Sunshine, Achieving Integrated Business Development

HXTERAETEY, TEEROBIEIERNFRINMITHS R, BIH. BoAR.
EEMZITBERIENRL; SINT LT ETA—Gamgard, SE _LHRYHL
K& B XHE T MBI E, 2019-20214F, FRAEFZHONT BT 307K R Xt
TTTIRE, BREHT Hi N Rt = X,

For each new game, CWLIMC will develop a scientific risk control plan, and effectively
prevent risks through mechanisms, technologies, management and design. Gamgard, a
professional rating tool, has been introduced to conduct risk assessment for the launched
games and the newly developed games. In 2019-2021, CWLIMC assessed more than 30
lottery games, which effectively controlled the market and social risks.

& gamgara

B MYGAMES | @TESTANEWGAME | @©FAQ | CONTACT | RESOURCES |  CHANGE PASSWORD

Game Risk Factors

Your Sceres 0 Modal Scores,

1. Exvent Frequency: 16 20 (45%)
4 (38%)
2(20%)
4181%)
4 (4F%)
& (BE%)
0{7o%)
6 (79%)
& (B1%)

0{96%)

© (80K}
0%

o{36%)

o2

* Thee mhodal scoe is based on the most popular fisk/RG scon out of K23 games of
this type. The (%) shows the p o Fame type in the Garm
that had the modal scom for this riskRG factor.

[2 Export as PDF

AGamgard “WEIK” WIS
Rating report on Union Lotto by Gamgard

RIP B AR

Protection of
Game IPRs

T BIFHRIPRERMFEROTER, EF T ORRIBNERAIR 1A,
XS L mpE R TR EMRIPHIER, WEENBSEME HRRIFRF,
E (PEEROBIREENE) ; WEBSFEELE, FEnrBimaiTER,
BRZ®; FER T L1I6HEIR RAAI 3R E (EE I T,

To better protect the image of CWL, CWLIMC has taken initiative to respond to the national
intellectual property rights (IPRs) strategy. While protecting its all types of brands with
trademark registration, CWLIMC has also paid attention to the protection of its other
intellectual achievements. The Measures for the Administration of Trademarks of CWLIMC
has been developed to regulate the trademark management. The trademark operations have
been constantly monitored to ensure safety and completed 116 scratch-off ticket copyrights
and 3 software copyright registrations.
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BAFERERFIFAITHENYE, GENEENTERERS AREAEER . TEREMF RIS ENMIRE
MWEER, EHSISRR, BATTENRWRINE, Nt UERERSS, =ATSRMmE,

In China, welfare lottery is issued and sold under the special permission of the State Council. And rational consumption is of great impor-
tance to the benefits of the country and its people. CWL has always attached importance to enhancing the publicity of rational lottery
purchase, guided the public positively, intensified its efforts to create a good and high-quality lottery purchase environment, constantly
improved the services for players, and fostered its image and brand.

PEEMNEERFR 2 mBIHEFARRENEHELNE—BER, EBHE.
ME. HEFHEARAZHREEELCRELR, 5ISAREMEBY, WK
FR R

CWL insists on taking the public welfare as the most important element of responsible
marketing and publicity. Through the new media platforms such as Weibo, WeChat and
Douyin, CWL has intensified its efforts to publicize responsible lottery, and guided the

public to purchase lottery tickets rationally, aiming at establishing an image of responsibility.

PEEMNEERARENESR, TEEMNEENARAREINEENME. £5
fedizgrh, RMEBMNERTREST (&%) FUE, BREEZGNTRER
Eff; FENAZMERE. AARABHNEEN =M. QAFEMALENE, it
LEHRMALER, THITESME. REMER, 3ISARER. EEBF.

CWL is a responsible lottery. CWL institutions are responsible institutions. In the publicity
campaigns, CWL has strictly followed the Advertising Law of the People’s Republic of
China, ensuring legal compliance in conducting promotion and marketing; focused on
using multiple channels and methods to demonstrate the public welfare, fairness and
impartiality of the welfare lottery; prohibited false, misleading, inducing and stimulating

publicity; and guided the public to purchase lottery tickets rationally and appropriately.

BRERIR (BB “gIEhE SRRRAFEER SRABTEHLFR

NUAPENEER TERRIBIET SRIBAR

Do not take prize winning as the main purpose Do not use stimulating advertising to attract the public

RARKFAEEZNETEE

Do not sell and advertise lottery tickets to minors

EEEHEHREZHXMYE, R EARKR A m

Do make clear the risky nature of lotteries in publicity and explain that lotteries are not investment products

EEED, BMAREBEEANSIENE

Do integrate persuasive words and warnings of rational lottery purchase in publicity

RIS, TMEPREGMNFEFIEER

Do not promote prize winning and inducing publicity when launching new games

LR X ieE#. BN ENERSH

Do take the promotion of the spirit of traditional culture and national core values as a positive orientation

MEERYEEIE, 28 (RTFH—PMEFERINEZEHECYHFIELENESER) , 210
M. 5. FEZSSREABAER, FmRERFRETER, MRTH—1ES
Measures were formulated to regulate the production of publicity materials; and the released Guiding Opinion on Further
Regulating the Production of Marketing and Publicity Materials for China Welfare Lottery put forward standardization

requirements for the production of video, audio and print materials, as well as the logo use, enhancing the unified guidance.

BHB _H#IBUE
(Ursts) s

watch Minning Town

The creative mid-roll advertising of welfare lottery “Guaguale” in the TV series
Minning Town won the content marketing excellence award of the IAl Awards

Please scan the QR code to

79



FEEHNEEREEERSE (2021 F) TRE: MFHk LSeEARE
China Welfare Lottery Responsible Lottery Report(2021) Part lll: Thriving in Sunshine, Achieving Integrated Business Development

 RERSSES P

Advocating Rational Lottery Purchase

NEIR: ARRMR R e E A IRLE?

Tips: Consequences caused by irrational purchase of lotte

TEANEABSEERCES, SSORETRMEREEN - e BB ATMTATHELBE B ERRANEFES, FEEEES SIS
BERTHELE. ZREL; BIKEETINE, ARBEWTY ~ sk 2 HE S L & o ma s R E

CC RNy TR SRS NGl e s () [RIBRS MM Causing financial stress |
MR OKIRES SR, MAMBUNENSEHE; FiEy - s

B, Bis “B50%. BEWY WREMTITE,

Frequent purchase of lottery tickets in large amounts can result in financial stress and

even loans, which will affect the life of the player himself/herself and his/her family.

CWL advocates rational lottery playing idea and has guided the public to buy lottery tickets and contribute to the society

without affecting their normal life; intensified its efforts to publicize rational lottery purchase through various means such as M & N8 N LN E RS, SO TIE, BxESE % RS A
posting warning signs, organizing rational lottery purchase education lectures, distributing rational lottery purchase publicity =TS ‘ .

and education manuals, production of risk control plan presentation video and using verbal reminders; and, set up help ho- Affecting the player’s 2

tlines, and strived to create a healthy lottery purchase environment featuring public welfare engagement and rational play. work and career Putting too much time and energy on lottery games can result in sloppy work and

damage to the player’s career.

Bl | UAEERTOBREMMEERS|S a

CASE Shandong Welfare Lottery Center enhances rational lottery purchase pi
A EWE-ENEEBLE. BRIEE, RPARETENKZRBES, HEH
A T AN = N /= N NZA—] o I\ vz = ﬁ? A\ N z= 5 M Ei
LREEEPOFESFIBRETA TR SR, RIRESRIENY: PR— | EEBTENLERR, aE5IRERRHE.
Shandong Welfare Lottery Center, making full use of media platforms, takes the following measures to promote rational Harming health { Anxieties and remorse for buying too many lottery tickets too often and
: . disappointment due to not winning the lottery prizes can harm the mental health of
purchase of lottery tickets: pp 9 yp
the player and even cause physiological disorders.
OFEEBEREAMSREANSEITA, HAERINASMRIE, BRI EE T ERIBNEL, EEFHEER
RREL. “FR—im AMERNESFEEMUEIREEREASERIE.
To regulate publicity and publish warning pictures and messages on its own media platforms and its media partners, ; . ‘
KSR 3 SEe T EE v e WIS BT &
including traditional media, WeChat, Weibo, news Apps, web pages, etc., with a view to prohibit inducing words and images EDEZ Tt%ﬁ_iﬂié' . R TR RMISARRENI AR, FMREN .
. . . N estroying fami -
which stimulate people to buy lottery tickets irrationally. harmor):y g ! Indulging in lottery games can cause family conflicts and affect family harmony.
ONBERBEANSIFRAAR “RuE%R" F% OLERFRIEE. Dui. I AANEE, 515 &8
RAE1E /Ao MR Eo
To carry out “public welfare publicity month” and other To organize and conduct publicity on rules of lottery games
themed activities through its own media platforms and its and methods of playing and betting to guide, help and
di tners. .
media partners protect lottery players I plEF At
OFtWBSUR, MNARBEMEEZAERE, £ Carrying out Marketing Innovation
PR X O E RIR T, SIVEFHA L Z IR
%ﬁiﬁgg;m%m%M¥ﬁ$ﬁﬁmm“ﬂ REERIY B RSN AR, AR, RIS, 8
iss B = 1T o
R FBELR " b+ §RED, LBEEEFRLREETRRBNE
To conduct publicity on rational purchase of lottery tickets, 5 NI e s iy
and pUblish warning messages on isks of purchase an B, ITERR RN T, RIEEN R AR,
compensatlon .TeSUIC’FIOHS o well @ V|de9, posters and AFBIVELIZR B R DRI R CWL is dedicated to pursuing development and a bright future through innovation. Series
articles promoting rational purchase on a timely manner, Please scan the QR code to watch the short video themed . p . 9 . p ntande g g . e
to prevent repeated purchase of tickets with the same rational lottery purchase produced by Shandong Welfare of targeted marketing activities which highlight its brands and entertainment are carried
numbers. Lottery Center online and offline to bring fun and pleasure to players, increase their knowledge of welfare
lottery games, and raise public awareness and influence of CWL.
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PNERERF UL, WRBEHE, PP OEFTESKELY “@¥S" TIT4RERXRBE, MERFEILEH
R, BERR. TR HRINF0RMET, RIRBLLMIR, MUARENESE TAENAE, MEESAKE
52, XFRm. XXEMF BE—NLRRESREENBLEAR, IR —R “@F+a%k+m BRMEH

China Welfare Lottery named high-speed trains were put into service in April 2021 to spread the culture and tell the stories
of CWL. The trains start from Beijing South Railway Station and stop in more than 20 cities such as Tianjin, Jinan and
Xuzhou, and accumulating 170 million exposures. It not only fosters a public welfare atmosphere for passengers, but also
encourages and supports public welfare activities. The cooperation between CWL and China Railway Corporation (CRC)
not only enables the integration of speed and warmth, but also explores the possibility to bring CWL, high-speed trains, and

public welfare together.

“®ES" 7

"Welfare Lottery" special train

PREALLETRMILAFRIRKRSH I WEIKHF
XK TER, BT KWK E. JARAN BT kS
i REHE IR, #—FELTRNA. BHZHH
K, WRATIRARS. WEIKFERBIRETLRo

A
FiAaIEE
AR pmren—E

The CWLIMC successively launched the Happy 8 and Union Lotto
in June and November to give back to lottery customers. In the

activity, outlets were encouraged to expand sales and increase T TMTITTT,

revenue through the awarding activities, which further fulfilled
the requirements of stabilizing outlets and the market, and also TRIRSHE. WEIRFENOKEE

enhanced the brand image of Happy 8 and Union Lotto. Awarding Prizes of Happy 8 and Union Lotto

6A7H, PEEROEHEFRMMTEFRIU ‘BN EHIRBIRERS” NE
ARE S FER, KFIRRSFERMESTHEERNRS, BT AHEEA

PSS ERBHAR 2 X 5E, FRBE, BRERBITIZAD, BIHEREX
LUZR, EESTFARISETREES8NENE WIE", B85 TREKS) /
2R, EHETARRENTHES58MENRE “NWBE" , s TIRESH s;ﬂ:‘l_is

\ s

X R R FRE. AR MM R,

On June 7, 2021 CWLIMC launched a challenge on the Douyin with the theme of
"Dance to Unleash Your Happy" on the Douyin, also recognized as TikTok, a short-
video social platform. It has attracted extensive attention and active participation of the
general public, especially young groups by embedding the brand of Happy 8 Game into

the new media. The Challenge received more than 330,000 entries, with a total of 1.1

billion views. It became become a Double Crown in terms of participation and video Bl EH R ER
playback among the activities held during the same period, shaping a "healthy, happy, Poster of the Challenge on
young and interesting" brand image of the Happy 8 Game. Douyin

TH1B—8A16H, FEFHLBKE R BIEBE RO
BXNEKAw FREHEDR, EIANBBIEREA R
TEERA. LU LERMREFINEFATRRT
FIFRELE S M. FRHENSR=/EH. KH2E
BRRmHMEF, EEHF S UBVRRRIE AL, $HEWN
KEABEZ 5 LR AR 2T, 25 ARET4
7, AT ENFE RN KT EM RN E

From July 1 to August 16, CWLIMC and provincial
welfare lottery centers launched a Union Lotto Charitable
Marketing Campaign, including shooting charitable
promotional videos, designing souvenirs with the children's
paintings as elements, carrying out sales outlets activities,
and drawing a national welfare lottery map, etc. The event

received positive responses from all over the country and

wide acclaim from the public with active participation
of sales outlets, with a total of 740,000 participants. It
enhanced the visibility and brand value of the welfare BIEN AL

lottery. Paintings and charitable souvenirs
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HEDMMEFERIEENTEREL, FALEBFPOEEFARMARERITELIE, ERM A EZIEMmeE R

SEEARKEEL = « 7 FE HAER, BA 4 FIA R E LS IR A s 21 E T O g -

7TH18HEE, N HEAXEEHLTAREMTE “BIEED), TATTE” E5E6), BEL T LAHEWLE iR EIMENTA, H—F R EFEE R SMASE LR,
FZOR, DL “1+N” (VB B850 “NNEREIR. FATLEEN (R E. /AshifiE, 2 M tmeyiT g m)
MeELR, 108, EESRIESINEM E, JEohRN “FIEEE). AASTE)” BN 2B E TR B, Lottery retail stores are windows showing the brand image of CWL. The provincial welfare lottery centers have launched their
star-rating programs successively to drive retailers to improve their facilities and environment, further increasing the brand

. ) ) ) . ) for CWL and ting its i institution dedicated t bli Ifare.
Since July 18, Inner Mongolia Welfare Lottery Center has carried out the marketing activity of "100 stores linked, 1000 awareness for and promoting Its image as an institution gedicated to public weffare

people scraping together”, integrating offline physical sales stations and online new media resources, and creating an
atmosphere of "real-time interactive scraping and 10,000 online onlookers" in the form of "1+n" live broadcast. During the
event, the subscription amount of several cities broke the national record. In October, on the basis of integrating the previous
experience, the activity was upgraded to the "linkage of thousands of stores and scraping of 10,000 people", that is, the

38298, bism@EFP OB HERERTE LIE, SIFER2, 15T RHER&ELZIFHAERAHIL
21867 MHERARFIERLT0N ZERMAHEMERT55 N ZERMAHIERL 131N —ERAHIER515,

On March 29, Shanghai Welfare Lottery Center started the star rating of its retailers. Among the 2,757 retailers, 186 earned
a 5-star rating, 170 a 4-star rating, 755 a 3-star rating, 1,131 a 2-star rating, and 515 a 1-star rating.

billing and joint marketing live broadcast scraping mode.

68188, REMBETLARFRE “MEIFEEE EERRNWFIMNE" E57EE), BIAREL T RIL
ZHESFEAEHREENIPEERSFHEXR, SARBIPEEER, WEX BT, FHEEIMR.

On June 18, Tianjin Welfare Lottery Center carried out a publicity campaign to spread lottery knowledge and information

about illegal lottery games and call for saying no to illegal lottery games and creating a regulated and sound environment

for lottery players by means such as distributing brochures and providing counseling services.

R =
ERIEE

IR { R IR U SCAE 4
RLEAE, FiERE, BISIER
MERRICETT. LTt g

“BIEE, TATE” EmilD
"100 stores linked, 1000 people scraping together" activity site

i, BEgT. i
: Ruf_?bﬁ?liﬁ!iﬁ!‘,’:?
CERNERY .

» B

PEEMNERELRBEERRK, FETEWEERSER, N “BA" M K
f#” WABATF, MUBERENZRAN, EERIFBEEER, BERF
HBRE, FAR “MBME" TRNNE, ERERTEFEHEE. K
5. iR, EBSHEFENRE, REEHNENBRE R, TIKABEE
RHMERS.

To meet the players’ needs and provide excellent services, CWL is dedicated to improving
its service system. To this end, CWL, starting from both the “hardware” and “software”,
improves lottery purchase environment, and optimizes prize claiming procedures,
strictly protects personal information of players, makes its complaint and communication

84

channels more reasonable; and commissions “secret customers” to inspect retailers and
propose targeted solutions for issues identified in the sales, services, environment,
management and other aspects of the retailers.

RETREPOLIEARMIRRELRE
Employees of Tianjin Welfare Lottery Center distributed publicity brochures
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Handling Complaints of Players | Facilitating Prize Claim
FERMNERRSUBEE DL, RUBEEDENG, RIREIRBEEIRFK, HFBEESS, EAER RREFMUEREFPWEARNERARE D, SEREEXHROLLEE. HRE, BIESRRIEZEKT. 5l
fRSHRE, RNRTHRFBERS AN, BRABXEREE. 2021F, FREEFOALEHRIFSEN282,664 ANEWRRIGEHEAN, FRARNE, IBWEEEZRHETE. MO 2ERS,

R, BRIFEEER100%, RIFLEHZEN5.4%

Convenient prize claim enables wonderful customer experience. The provincial welfare lottery centers make concrete efforts,

. ) ! - ) L ) ) such as renovating prize claim halls by integrating resources available and using professional prize claim equipment, to shorten
Insisting on the idea of player-oriented, CWL has optimized its communication channels with players, actively responded to players’ ) . 9 p . y g‘ 9 9 p Ip quip
) ) : ) ) . the time of prize claim and provide players with much more comfortable and considerate services.
demands, listened to players carefully, improved the quality of its customer services, and explored ways of providing value added

services to improve customer satisfaction. In 2021, CWLIMC received 282,664 pieces of complaints in total, 100 percent of which

were responded with a satisfaction rate reaching 95.4 percent.

=g | EREARABSREFMRL S

Optimizing the programs of scanning for the prize

CASE payment of instant tickets in Chongqing

ES3t]] BREHER P ORI ERE R e

CASE Hefei Welfare Lottery Center actively responded to players' complaints WREETFEFEABRYE, A ELBEANRERTEE, G EEESRFNUTE, HR3IBSHTRY
o

118, éHEF’E%%EP/D%@J%E?&iﬁSHEFE34010006%%5\155%%?%)5&9%%*%, éEEﬁiﬁ‘E;FZq:'/DXTJLHIﬂ?:Ig\J MBS E B A T H T A E AL ENES, BRAEEE LG RMER—HE SRR aE, =

YRS, HIEINRBIHZ, IR AEE. AETRE TG HENRESEE, IR TR HRENY B, 2B EERTHREREAERRIKS . S, ¥R RAREE RS S B R, 3

TR WREBRRTERENBERLNOFE, CRAES, $EESRNDARENGHRED, BHTA

In November, Hefei Welfare Lottery Center received a complaint from lottery people about illegal placement of gambling KL RNPRR & PRRESVETIE, MATAREREE, SpRANU K" E, AREER

machines at Hefei 34010006 outlet. Hefei lucky lottery center interviewed and punished the station owner. The station TZENFEER. FRERNVTEMEREEZERVNEIAZEE, JUSRENE ENEHIZHEE R EBRER,

owner recognized the error and actively cooperated with the rectification. In the future, Hefei Welfare Lottery Centerr will S EARSERIEIR ARSI ANEERK AT,

continue to strengthen site managemen and actively provide a healthy lottery environment for lottery people.

Based on scanning for prize payment of instant tickets, the project develops a winning display screen combining sound and
light to enrich the entertainment elements of the station and attract more attention of new lottery customers.

The project is targeted at the users who need to scan the QR code for prize payment at the physical betting station. Users
need to use WeChat to scan the registration interface of the login center to complete the registration. This step is designed
to return the prize amount to the customer's account. After registration, the customers can use the registered account
to automatically log into the game by scanning the code again, and the game interface will also prompt the customer to

34 RYITHRE P OHELLE ERIRARSR e

CASE Shenzhen Welfare Lottery Center launches online customer service system

insert the instant ticket required for prize payment. Following the guidance, the customer inserts the instant ticket into the
scanner socket, and the back-end platform will pay the winning prize of the instant ticket. The display process of the prize is

7R, RINTREEROLEER L “E& ERIR IR, ZIAAE Eaet S AN A TESRMIRT, B integrated into the public welfare publicity screen, in which, the current version focuses on "assisting the disabled", followed

“NTHERE” LR IRE FEIRAS:, BN & 0EEE, M3 “—RnSg . YRses, S5kinsES by displaying whether the ticket is the winning prize. After the customer paid all the instant tickets that need to be paid, he/
P RIERSE | FEHE AL E S she can click the “display” button on the machine for the display programs of the prize payment, and then the system will
VANNESS v wart-= NP b WAZHT MR =0

pay the prize amount to the customer's account according to the registration information.

In July 2021, Shenzhen Welfare Lottery Center launched the “online customer service” module in its official WeChat account.

The module, supporting 24-hour customer service provided by robots and customer service representatives, makes customer
communication channels more reasonable and enables immediate handling of general issues and resolution of them on
the same day, as well as handling of special issues in priority and resolution of them as soon as possible, greatly improving
customer satisfaction.

86 87



88

FEEHNEEREEERSE (2021 F)
China Welfare Lottery Responsible Lottery Report(2021)
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In 2021, Qinghai Welfare Lottery Center put a comprehensive service hall into use, greatly simplifying its prize claim
procedures and enabling winners to go through the procedures just in the hall and get their payout via online bank transfer,
which were well received by the players.

FRERETLEEIRS AT
Comprehensive service hall of Qinghai Welfare Lottery Center

MFEE SR

Protecting Information of Players

PEEMNEERFMEFBEEERRIPIE, HBMNERT AABEERFBEEDIAGRE. RETRERE, 8
M. AHEUREMRRSNELSENNBERAREDNAGEHAR, HIFEEQAFRES D,

CWL insists on doing a good job of protecting the information of lottery players, and educates and urges all retailers to protect
the personal privacy of their customers. Without the consent of the prize winner, lottery institutions, retailers and other persons
who know the personal information of the prize winner due to their duties or business convenience shall not disclose the
identity of the winner.

TR XTFHX ISeEmikE
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RitRE R Fm E

Optimizing Channel Construction,
Establishing Scientific Layout

EXTEREEREE. RRMIEES. KENEREMENE, PERMNCEZEESREMR. HERRE. MR
EEUNKAEENERIREFER TR

In face of the challenges of continuous adjustment of gaming products, normalization of pandemic prevention and control, and
continuous strengthening of supervision, CWL has tightly focused on the key work objectives of stabilizing the scale, expanding
channels, strengthening management and standardizing the construction of physical stores.

20214, HYWSMENEE. BERENBEH, PEEFOENL (XTREEH
EEFERHEERIMEREREN) , BEIMBIRARHERIHRERE

ERENRSEAANETR, ARHENREENE, ERHHXRESOT,
EFNEENRBRIRTIRERETITLI4.37127T. BDBLEFFLIEIMN
BRG],  “DIRMAR “UFEAN FHANNRUEW, BER
REELEES, FPEIEOENTRFBR, BRELPFEMNR, REDHHT
o BE2021FK, FEEMNEEHAEREEEMRLT3,4117,

REREMIE

Stabilizing
Channel Size

In 2021, in response to the unfavorable situation of the suspension of high-frequency
games and recurrent outbreaks of the pandemic, CWLIMC issued the "Notice on Adjusting
the Deposit of China Welfare Lottery Sales Terminal Equipment”, instructing all localities
to reduce the operating burden of sales outlets by reducing or exempting sales terminal
equipment deposits or adjusting the use of equipment deposits. With the joint efforts of
various places, the total amount of equipment deposits was reduced or refunded for sales
outlets of about 437 million yuan throughout the year. Some provincial welfare lottery
centers have increased the proportion of agency sales fees in stages, increased revenue
effectively and alleviated the pressure of operation on retailers by "replacing compensation
with awards" and "substituting compensation with competitions", and stabilized the scale
of physical stores to ensure a stable market through policies such as lowering the entry
threshold. As of 2021, CWL had a total of 173,411 physical sales stores.

SEhE s = Ah BN

Subsidizing Sales Outlets

NYEREBFHETD, SEHEFTOU “WBaiE)” NEREBHREERRNTRERME, BEMREA
Ly, FEHEHEMSILEMR,

&

In order to effectively stabilize the lottery sales market, the provincial and municipal welfare lottery centers help the retailers to
actively cope with the operational difficulties in the form of “store subsidies,” stabilize the team and help the sales outlets to
tide over the difficulties together.
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Gansu Welfare Lottery Center provided pandemic subsidies totaling more than
RMB4.73 million to 3,135 sales outlets in 14 cities and prefectures and Gansu
Mining Area.

I FEEN IS

Lowering Entry Threshold

NEFEENSMER, FEHRBEROBRIERTIR G, RENFHEES
X, WETHBENRSEE, AFEEZ mE. BRITEXORERTENR

(=

In order to maintain the scale of sales outlets, the provincial and municipal welfare lottery
centers have broadened the scope of applicants by lowering the threshold for opening
and optimizing the entry conditions, providing a strong guarantee for raising more public
welfare funds and realizing the initial objectives of welfare lottery.

OREXHEAXBEFRORIE (FERBHERAE) ,, BOHEZEN]
ti, R EN RAERIES M 18,0007T IR ES,0007T, Rz X X 456
BHABRBRTEEROPEBEH BRI T LURR.

According to the Sales Channel Expansion Plan, Inner Mongolia Welfare Lottery
Center lowered the market entry threshold and reduced the deposit for one lottery
vending machine from RMB18,000 to RMB8,000, and those from remote and

difficult areas and the needy group can be exempted from the deposit with a
written application and guarantee by the municipal-level welfare lottery centers.

OBEEREALET] (ERENEER T EREATIE) (BREF
EERFIMEBEEGTITAE) EHIE, BIHEEMNUEN I, BHE
HNERIE, I’ R,

Hainan Welfare Lottery Center revised the Interim Regulations on the Management
of Computerized Welfare Lottery Betting Stations and the Interim Regulations on
the Management of Computerized Welfare Lottery Betting Station Recruitment to

lower the entry threshold for sales outlets, simplify the approval procedure, and
improve the efficiency of expansion.
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Strengthening

Channel EWEIETFH) FBR, MBUHEDMOEE, SREREETH, #H—
Management BIRFIREEEATE,

A perfect channel management system is a solid guarantee for lottery business operation.
CWLIMC focuses on channel management, resolutely implements the requirements of the
Law of the People’s Republic of China on the Protection of Minors, assists relevant
departments to enhance the crackdown on illegal lottery, and takes the channel building
as the backbone of business development. according to the requirements of the Handbook
for the Standardization of China Welfare Lottery Sales Sites, as well as others rules and
regulations, CWLIMC has strengthened the management of sales sites, effectively
regulated the behavior of retailers, and further improved the channel management level.

I InsgRmME A RIP

Strengthen Protection of Minors

PERMEREASEBINRARFEANRFT, REORRFARECRMRR, FEERRIT. EERE. ¥
BRE77 EbERPER.

Attaching great importance to the protection of minors, CWL prohibits the sale of lottery tickets and prize claim to minors, and
formulates protection measures in game design, lottery sales channels, marketing, and publicity.

BERMEAFRIPHETE

CWL Measures for Protection of Minors

ONSEFRBAREIRIFENR

No sales outlets shall be set up around schools

OFI&IT £, e R E SRR TS|
Games shall be designed to prevent strong attraction to minors

OFHERENPRIEHITRAE NERERRS BRI TR EHNE

Design elements and marketing texts that cause strong attraction to minors are prohibited in marketing and promotional activities

OHENRBIEEBUEKY “BIERMEABE” FERITE

Sales outlets must prominently display warning signs such as “No minors allowed to buy lottery tickets.”

ORHEETHESIME RN RERE R REZESNARREANBERT, PIUERELREEBIERFIRNEIOLY
If it is difficult to determine whether a lottery ticket player or prize claimer is a minor, the retailer may require him/her to present
a valid document that proves his/her age

OXNERREAFELRA R, —EEREF LT

Anyone who sells lottery tickets or claims prizes to minors will be punished once found

OXNRMEARPERETERRE, ER2USHRR

Protection measures for minors should be publicized and reported to be supervised by the whole society for implementation

J )
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Hebei Welfare Lottery Center issued the Notice on the Construction of Welfare Lottery Demonstration Points, according

EEmEERORMESE (PEAREMNERBLEA
RIFED) , . KFEARFA R B ER =& R—Ht

BIEARMFEANEEEMRR” ETRAREMNE, #
RIFE RN RIIE R BIRER X ITS.

to which, the provincial center provided RMB400,000 of funds, and all welfare-lottery-only retailers in the province
were selected and invited for bids according to the sales volume and service level, and finally built 10 welfare lottery

demonstration image stores integrating various functions of brand promotion, game promotion, entertainment experience,

Shanghai Welfare Lottery Center sticks to the Law of the and socialization services, and at the same time, funded RMB312,000 to produce number distribution maps for the sales

People’s Republic of China on the Protection of Minors and

outlets, so as to continuously improve the standardized construction level of welfare lottery sales outlets.

issued a number of “No Minors Allowed to Buy Lottery

Tickets and Claim Prizes” warning stickers to sales outlets

[PprEEmsE.

at the municipal and district levels, and ensured that all FETEE LK, “%ﬁt%ﬁi&k%?&%?%ﬂ%é@” % CHINA WELFARE LOTTERY
welfare lottery outlets had relevant signs prominently Warning sign of “No Minors Allowed to Buy Lottery Tickets
displayed. and Claim Prizes” displayed at Shanghai Welfare Lottery Center

BINTREEROELEABERATTNFMEIREX RiL, T8H20HM
BRI TRBUUBMBHAEREEHNFAHITEN.

Suzhou Welfare Lottery Center in Anhui Province verified that a retailer had set up

a lottery station near the primary school. On August 20, 2021, the center launched PEEEhOEE “EEEETIE ER, PARSEERANFLKENR, BNERTREEMZ, eIy
a crackdown on illegal lottery, issuing a rectification notice to the lottery station o TSN
° g ! ENBRANEEEE,

Shanghai Welfare Lottery Center launched the model of “welfare lottery sales counter,” specifying the size and image

AR RN THEF R

Cangzhou Welfare Lottery Center, Hebei Province

and requiring it to relocate the betting machines.

requirements of the counter, effectively reducing the cost of retailers and preventing some of the franchised stores under
greater pressure from quitting.
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The provincial welfare lottery centers strictly follow the requirements of the Handbook

for the Standardization of China Welfare Lottery Sales Sites to build sales outlets with
unified and standardized images, and further regulate the behavior of retailers and sales EEHEEHRLEOREE
persons by strengthening supervision and inspection. A joint retail store of welfare lottery in Shanghai
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Channels

Building a channel ecosystem featuring reasonable layout, optimized structure, standardized
process, and synergistic development of multiple business forms is the cornerstone for the
solid development of the welfare lottery cause. CWL expands the sales network from the
aspects of, among others, transparent recruitment, optimization of sales outlet layout,
expansion of lottery-buying groups, building of logistics network, and improvement of
broadcasting channels, and takes initiative to broadcast public welfare culture.

I AEMKAILER

Implementing Transparent Recruitment

hEERORE (RREEFRD) (EREEFRAKSBAN) MEXEER, B (FEEMNERHEDPIEEND
&), MEBHIMEANEENZSER “AAQE. WEBER. MUER. RRam” RN, #—THAmG
&S

According to the Lottery Regulations, the Detailed Rules for Implementation of the Regulation on Administration of Lotteries,
and other relevant policies, CWLIMC has printed and issued the Measures for the Administration of China Welfare Lottery Sales Sites,
stipulating that the recruitment of retailers from the society should follow the principles of “openness and impartiality,
standardization and transparency, preferential selection, and consideration of public welfare,” so as to further stimulate the vitality
of the market.

OLBEmEEPOAEE S MEME “FEFRIF RERRE, LIHENRUEZBREMEN. ZE. BRI, B
IEHE “FEAER", BE/EFIRE. RESHEHSESEER, W TRIFIMR. 20215, “FFEFRIF" 2
EUEIERIE669 1, 2FMIEHEM K174

Shanghai Welfare Lottery Center opened a fast channel for “store opening application” in the official WeChat account
to make the retailer recruitment policy more direct, easy to understand and attractive, and truly achieve “sunshine
recruitment,” which together with measures to shorten the training process and improve the approval efficiency, has
received good results. In 2021, a total of 669 applications were received through the “store opening application,” and 174
new sales outlets were added in the year.

OfEHEEREAKEEPOER (ETUAFLERREER) , BRI MM BRMEERBRBENESEA
FHEB. BE20214F, SHEMSFIE561D, (RIF 7 HEMBRBATITIRE,

Xinjiang Welfare Lottery Center printed and issued the Implementation Opinions on Normalized Open Recruitment, which
shifted the deployment of outlets from phased fixed-point placement to normalized open recruitment. As of 2021, a total
of 561 sales outlets were added, maintaining the overall stability of the sales network operation.
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Optimizing Sales Outlet Layout

PEEMNEERRRRFTEEERE, SHIHEERAEM. WBEHNEENRTR, NAmEEREKS, =
DERHHES, BEERRARm. XK. RRBEEKSER, RIEXMETZINI.

CWL has taken initiative to explore new sales channels, and strived to build a sales network featuring differential positioning
and complementary advantages. CWL has also made use of cross-border association of brands to fully exploit the market
potential, gradually realizing the linkage of public welfare, culture and entertainment to achieve win-win results and enhance
the influence of the welfare lottery brand.

E 3] PEEROFRERGE E

CASE CWLIMC conducts cross-sector cooperation

SHEEAERZEEREE A, ®IK X177 “EATEZ” ARLSEN, ZORETHARBEESR.
FAREFRR, I ATHEFEN; SESEERAEE, fIfF B 5, A5RMETEREERTS, U
BEMEER A UM AR FREHRBIENAE,

CWLIMC established cooperation relations with China Flower Expo and other national or provincial expos to design and
issue instant lottery albums such as “Blossom with a Chinese Dream,” which further expanded the influence of welfare
lottery by giving full play to the characteristics of beautiful paintings and highlighted themes of instant lotteries; conducted
co-branding cooperation with Tsingtao Brewery Co., Ltd. to develop the publicity materials themed “Welfare Beer.” Sales
and exhibition pavilion was also set up to attract attention and inspire enthusiasm of the young people with a fresher and
more vivid manner during the Qingdao International Beer Festival.

ESt] TERKREBXBEROTENEILRT e

CASE Ningxia Welfare Lottery Center builds railway station showroom

TERKEAKEEHROL “BEFHEE" AR, £
RINAEBEBIEEAmEFRTRAATER. R
BIRRE. BORRERNRE. X—BTTR T H
HHE S, ARTERS IR E, R, &R
MEFHEARES, oA T HBME KR,

With the model of “publicity + sales,” Ningxia Welfare
Lottery Center has made the Welfare Lottery Public Welfare

Showroom at Yinchuan Railway Station a new channel for
public welfare publicity, channel expansion, and window

image display. This showroom breaks the closed sales
method and attracts lottery players with trendy elements ATEEKEEAXE/NAFIEEEROBT

and effectively integrates trends, entertainment, and Welfare Lottery Public Welfare Showroom at Yinchuan
lottery sales, forming a new growth point. Railway Station, Ningxia Hui Autonomous Region
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CWL actively explores and optimizes logistics and distribution solutions, accelerates
logistics construction, provides fast and high-quality logistics and transportation services,

and comprehensively improves the service capacity for lottery logistics guarantee.
The lottery industry has always been committed to solving the problem of expanding young

groups and cultivating their lottery-buying habits. In response to the characteristics that
young people are more receptive to new things and pay more attention to brand image

and contribution to public welfare, CWL has taken a solid step towards the transforma- Ja—— = W T
. oP o P . WARBRBEFRLMUEZYREENG, TAZE, BERE, 2021
tion of lottery-buying groups by utilizing new trendy marketing methods and telling a good

F, MIRAFEHITI68F R, BEe & B16127T.

Shandong Welfare Lottery Center has optimized the lottery logistics distribution

lottery story to attract more young people to understand and buy lottery tickets.

mechanism, with specialized staff and vehicles for targeted distribution. In 2021,
a total of 368 vehicles were dispatched for logistics, delivering over RMB1.6

AB17TH, ATE@BERLAREN “BRFEE billion worth of goods.
EERNER, S0ERAETEUNENEEDL : -
ABLOIRRY, RN BRI, P \fi'iii-; "
On April 17, Zhejiang Welfare Lottery Center organized : 4 .

(RS E) AEET

the “Voice of Welfare Lottery” youth party, with 50 young
men and women from all walks of life meeting at the

party to have fun.

“BREE BEIRXER
The youth party themed “Voice of Welfare Lottery”

20215, REEBEPOSLEHARIIE RIEXRE
AR ER, B BAM T RS, FEFF
ROHBEHE. MXREBEENES, W5 TAMFR
Bir25,

In 2021, Anhui Welfare Lottery Center continued the
promotion of scratch-off wedding-themed tickets,
attracting a large number of young people to participate
by integrating local cultural features to organically
integrate welfare lottery, consumer groups and purchasing
channels.

%J%H—ﬁ‘*fﬂ‘:am?&f WFRBREROBYIRECERSS

Promotion of scratch-off wedding-themed lottery tickets Logistics and distribution services of Shandong Welfare Lottery Center
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Improving Broadcasting Channels
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In order to expand the influence and broadcasting power of the welfare lottery brand, CWL actively expands online and
offline broadcasting channels, strengthens image promotion in the new era, actively promotes brand building, and enhances
the image of welfare lottery so as to support the high-quality development.

ZTER

Offline Publicity

OLBMEBEROLFEMEH ZH=F" (“=# 8 “#EOBE. #NHEF #TWVERK”, “=5 5F
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Shanghai Welfare Lottery Center continued to promote the channel expansion work of "Three Entry and Three New"
(the "Three Entry" refers to "entering the core business district, entering the office buildings, and entering the Industrial
Park", "Three New" refers to the use of new sales means, developing new lottery groups, and developing new sales
channels), focusing on the construction of brand flagship stores in the core business district, combined with supporting
policy formulation and marketing roadshows, to create a new engine for lottery sales growth and a new window for brand
culture publicity.

OHBEEREAVARSELARBELR EE  ORMNEBBEFRLEIFIME LEDIM. ARXE
&, BRI RN RBIER o 5. 5HLEHOFRERN &, RABE I

Hunan Welfare Lottery Center carried out advertising Zo
along highways and placed image ads through flyovers Guizhou Welfare Lottery Center placed ads through
and columns.

various channels including outdoor advertising, LED
videos, buses, entries and exits of high-speed train

stations, etc. to improve the image of welfare lottery.

AHEEEETORBEREE & ATTNERBEROPIN TS

Hunan Welfare Lottery Center carried out advertising along Guizhou Welfare Lottery Center placed ads including
highways outdoor advertising

OBFEEBERLRNE “RERIE” 218, ATSSFATREAEWRE. @REN. Lo iRERS, # “Q
m R AmPIET BIR, K AmBFISENS, ST, £ SAQTETE; eI “LIEET X
0 BUEEKEINE R UERZRL, RRABMMIZE. BIAREIER. SEMIIBFRRHETRERRE T

Shaanxi Welfare Lottery Center deepens the construction of "public welfare station”, provides daily rest, health
monitoring, gift exchange and other services for people from all walks of life, promotes the construction of "public welfare
broadcasting station" and "public welfare book bar", publishes the public welfare station proposal letter, and creates
practice, A new platform for disseminating and calling for public welfare; innovating the store model of "with the sales
hall as the core and the hundred stations as the selling point", and exploring a new way of transforming the sales hall with
corporate operation, instant billing theme activities, and multi-ticket game experience.

% LE%

Online Publicity
OmEBEAL202LFFLMENER, TEI) O-mBBEYPLENERRBERKITS, BA
BB ‘IS TUEN B, ARE R EPhES EfLo

&£ 81, Yunnan Welfare Lottery Center placed targeted ads on

In 2021, Sichuan Welfare Lottery Center developed a mini WeChat Moments.

App on WeChat with 8 functions such as searching for

X BREEMR

closest lottery stores, game introduction, lottery result
checking, and number choice simulation. —— T
° EEEEY rE

LRTRE

)l 4E@% o @

2500 TiRERE!

8A28HEMIRED, FES—RXES—
R, REFLE—RR!

HHEIE RN KR LT
ATFREEBYE P ORBMEREE S

:ﬁ”\ Yunnan Welfare Lottery Center advertises WeChat
- Moments

HHES EEIA EE KRR BNER

A B BEROLFRHENERF
WeChat Mini Program developed by Sichuan Welfare
Lottery Center
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Enhancing Risk Prevention and Control,
Guaranteeing Safe Operations

PERMERRF “ReiEfT. REAKR" IR, BRI “R2” WE, TERLERAD%E. 2mIES
B B B, FRENT2EE, BUXAE, MNRRSEE, WRETE2,

China welfare lottery adheres to the working policy of "safe operation and healthy development”, always puts "safety"”
first, and constantly strengthens the bottom line thinking. Comprehensively strengthen the security management of data,
network, funds, lottery, etc., strengthen risk prevention and control, strengthen service guarantee, and build a solid fortress.

ISR TS PERTOKE (TEARSNERERSH) (TEARSNEMERSH)
(PEARSEAGBRIE) FECEHPE, BUNERLHRRE,

Constantly BT (MBZ2EEME (B17) ), FENTHNEREEETIIE, MR
Enhancing IT EESH, WITEMILHE. o FaNENERSTHRE, STHFMEIEXR
Security BRORE, FEXRISZDIET; BENBREKMBLIFER, TENLR

ERREE, RAMSZ2LEHIPENKT.

According to the Cybersecurity Law of the People’s Republic of China, the Data Security
Law of the People’s Republic of China, the Personal Information Protection Law of
the People’s Republic of China, and other relevant laws and regulations, CWLIMC has
strengthened the building of cybersecurity systems and revised the Measures for the
Administration of Cybersecurity (Trial) to constantly regulate the cybersecurity management
work; enhanced the management, operation and maintenance of IT systems, ensured the
operation and maintenance of infrastructure, cloud platforms and application systems,
completed the remote data disaster recovery center construction, and guaranteed the safe
operations of lottery business; implemented various preventive measures for cybersecurity,
improved the allocation of cybersecurity resources, and enhanced the capability and level
of comprehensive cybersecurity protection.

OFRBEROLRIIEHABRALE, KIMRRERFN2EE S, MFFRNRKRIES, REZARALZLTRE
F; TRARERAETILT. WANAR EE, ARRREZ—RRTFELR, 2 EHFE—RHKLIF,
RBGe “REEF” 0, IBXBREAZETECFE, BRRAZ 2T, ILXARMIEAETLE, #—FRA
HIERE,

CWLIMC steadily advances the technical work, realizes the nationwide coverage of the Happy 8 system, does a good job in the
risk control of the game, and ensures the safety, stability and order of the system; completed the pilot launch of the paper ticket
system in Liaoning and Shandong, which has accumulated rich experience for the unification of the technical system. Experience;

fully promote the unified system work, actively overcome the problem of "stuck neck", master key technologies in their own
hands, and ensure technical security and controllability; solidly carry out data governance work to further improve data quality.
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Beijing Welfare Lottery Center improved the construction of the "Sunshine Welfare
Lottery" dynamic management and control system and enhanced its information
management and control capabilities. Gradually build a welfare lottery sales
management and control system covering the city's sales sites, and strengthen
strict data monitoring of the operation of sales terminals, sales behavior, and sales
conditions at sales sites.

02021%F, BEREEFTLRREENRESREENRS, RERHEE
MBEH LNESMINERMEE—E, ARTYTHENR AL, EKTER
B, ERENSEARGZ BHZE—FZRNE ZEMBN T 2MH
8, K REXEHER 2.

In 2021, Fujian Welfare Lottery Center built a comprehensive security access system
for sales outlets, which integrates various functions such as lottery sales and
broadband Internet access, greatly saves the cost of sales outlets and prolongs the
maintenance period, and builds a secure tunnel with multiple authentications and
multiple encryptions to ensure the security of lottery sales in real time.

02021548, AEEREPOLEEZMIVERS, KN TeEIVSES, A
BHREEPOMREFRP OB RN ETTHR T RIRERRERET, X
A BUERL” REIRAANG], R “WOERSE DFEER MR B,

In April 2021, Henan Welfare Lottery Center fully built a dual-active system to
achieve comprehensive business coverage, with the guarantee capability of data
management center and disaster recovery lottery drawing center to complete lottery
drawing operations simultaneously or collaboratively. The adoption of the arbitration
authorization mechanism of dual-active centers solved the problem of “split-brain” in
the dual-active system.

©2021F118, LB REROLSINRILRBINE R W FHESR. B
8], FILBEM U SRSRTITER, REAMWEBRGRBOORZ 20iRRE
HNZOE RS, R HEARERENI00%, ERESERATRR
NHRFEE .

In November 2021, Hubei Welfare Lottery Center participated in the cybersecurity
attack and defense drill launched by the Department of Civil Affairs of Hubei Province.
during the drill, the business system of hbfcw.cn operated normally. No cybersecurity
attacks were found to have breached the perimeter security defense equipment to
enter the core production system, and the accuracy rate of the submitted defense
results reached 100 percent. The center ranked second in overall score among all the
participating units.
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Effective
Guaranteeing
Fund Safety
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CWLIMC has constantly promoted the construction of fund risk prevention and control
mechanisms in a deep-going way. In 2018-2021, CWLIMC invited the third-party organi-
zation to complete the internal control evaluation of 25 provincial sales institutions and 4
wholly-owned companies. The fund risk points were sorted out comprehensively, and the
internal control measures were further improved. CWLIMC has also guided and urged the
whole system to continue to enhance the building of internal control systems by means of
leading by example and promoting progress with assessment. Integrating supervision with
management and promoting development through management, CWLIMC has further
improved the fund risk prevention and control capability, ensuring the safe operation and
healthy development of the welfare lottery cause.

OZBEREFPLENTEEEEE, MERATUNRINSTE, KALig Y
TE, AMASZHEARIKSM; FRITEEEEE, RRFEAAR
RITEMEERITEIE, NRAETL S,

As for the cash management fee, Anhui Welfare Lottery Center ensured the cash
receipts are deposited in a timely manner, no unauthorized departmental coffers
are set up, and large fund expenditures are paid by bank transfer; as for the bank

bill management, the center assigned specific persons to manage the payment
vouchers, strengthening the security of funds.

OfEmgRERO. IIgEERO. ERTEERORE (ERZKE
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According to the Measures for the Administration of Lottery Prize Claim and their
respective actual situations, Hunan Welfare Lottery Center, Zhejiang Welfare
Lottery Center, and Chongqing Welfare Lottery Center formulated corresponding
administrative measures to streamline the fund use process, improve fund

use performance, effectively prevent and control risks, and regulate the fund
management and use.

OFEEEEAXKEEROEL “BRENAR”, HREFSTSEITHAN
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Ningxia Welfare Lottery Center launched the “easy payment system” to ensure the
money paid by lottery players goes into the bank accounts of sales outlets in a real-

time manner, reducing the payment burden and the cash circulation risks, improving
the security level of the outlets, and enhancing supervision on the fund itself.

ENELE~RE

Focusing on
Implementing
Work Safety
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CWLIMC has implemented the spirt of the important instructions given by General Secretary
Xi Jinping in a deep-going way, and printed and issued the Notice on Doing a Good Job in
Flood Control, Pandemic Prevention, and Work Safety; intensified its efforts to prevent and
control the pandemic, developed emergency plans for pandemic prevention and control,
and actively promoted vaccination, striving to achieve the goal of “zero infection”; carried
out firefighting safety trainings and evacuation drills, and enhanced the awareness of work
safety and risk prevention and control capabilities of employees, laying a solid foundation
for work safety; insisted on integration of day-to-day inspection and regular checking,
identifying and eliminating safety hazards in a timely manner. No work safety accidents
occurred in CWLIMC throughout the year, and there were no casualties among employees.

O6H18H, BEAREFOVARAAR2ETTAEIIS, BBETRIXNMAFRREARIRBEE. W0
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On June 18, Hainan Welfare Lottery Center organized a special training program for work safety. Experts were invited to

explain in detail the self-examination of potential household fire hazards, self-rescue, and safe use of fire and electricity,

etc., and introduce the methods of using fire extinguishers, gas masks, and other firefighting equipment. On-site drills

were also carried out.

HgEefEEe B S S B A B o5 =P

ABEERERLRE2EF THEIISIG

Work safety training program held by Hainan Welfare Lottery Center
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TB48, ZEEAREHR O A TIEARHIT THE
Pr = e R AN 7 E L. WM THEER RS
RYBRRL AR EW RS, AR, AR SRAERTH
P2 IR, FAXKIRTIEEERrIEEEIRYED
Z2BRUEI TR ERE, AR KN IRER
On July 4, Yunnan Welfare Lottery Center conducted a
fire safety knowledge training program and on-site drills

for the whole staff. Lecturers explained the typical fire

accident cases in recent years, and popularized fire safety

knowledge in the form of videos and pictures. They also

explained and answered questions on fire safety problems ERAEELER R AR

that may be encountered in actual work and life, and Fire safety knowledge training program held by Yunnan

organized practical firefighting drills. Welfare Lottery Center

128, ITHEEONTR@EFONHEENRATRENE, BIRIEATHEARMTFEERZ. k. BiX BB
& WBEEFREeRBENEETIF, KERIMAITEN, TKRBRLERBUBERTRS,

In December, Yingkou Welfare Lottery Center in Liaoning Province conducted safety inspection tours to sales outlets,
urging station-based workers to do a good job in day-to-day self-examination and self-inspection of potential safety
hazards relating to the prevention and control of the pandemic, fire, flood, theft, explosion, etc., and rectify those hazards

in a timely manner, so as to effectively address the risks and hidden dangers.

PREPORARE AR RN, FREERR, SIEFRIRIENE. 7T
REBAXMEENE ARNIVENE, BAFARMEH. FIENKF; ™18
TR, IRERIREEE, RIVERTIRERRE, BUNES, WERAR
Ze; FBALBEARERTVRERERTE, RUGIFE FAXHFR" WM
R, ERRIFIFRIMAMENN, #—PEFELAT. Ak, QFFpFRE

2, BIMEEARAEN.

CWLIMC has always insisted on the principle of “transparent lottery drawing,”
consolidated system construction, formulated lottery operating procedures, lottery
information release management measures, lottery emergency response measures, and
improved lottery standardization and institutionalization level. We must strict lottery
operation, strengthen lottery equipment management, improve the facility guarantee
of the studio, strengthen emergency drills, and ensure the safety of the lottery. An
online VR panorama display platform for the lottery studio was opened, and we have
planned the production of "Sunshine Lottery" video clips, and launched a series of
popular science essays on lottery knowledge to further publicize the fairness, justice

and openness of the lottery and enhance the credibility.

LLAREREPOSE (AR AR ERRENE) , IRSHERTRWRENE, RALSEFMNF. EH
NWHERNEZEERHITRE, #—PRALARGEE. M ETFNE, BEFtERRIERER R IR
FHE AT AEMRZEBE,

Shanxi Welfare Lottery Center formulated the Measures of Shanxi Welfare Lottery for the Employment of Public Supervisors
to strengthen communication with the society and to absorb outstanding and positive forces from all walks of life to become
social supervisors. The initiative further enhanced public oversight and social supervision, facilitating the publicity of the
openness, fairness, impartiality, and transparency of the lottery drawing work.

BN IE RN B A IENE], FBEBRAMHARLETIF, SEREXHO
T ERBRVTRENSG, THEATX24NTHNEBEREREN. X&E. RS

E
Fa; TEABNYAENG, REABIER. KB MR, BUSHVERS
REFEENSG; TEEBUNLEEENG, G586 ARENSE, EoIER

BEARME. ERUENAGEN, EPHSFmENRETR.

CWLIMC has revised the Work Procedures for Handling Public Opinions, and drafted
the Measures for the Administration of Self-Owned Internet Media. A mechanism for
public opinion analysis, early warning and emergency handling has been established to
regulate information disclosure and public opinion handling. The provincial welfare lottery
centers have constantly improved public opinion monitoring and early warning mechanism,
and given full play to the round-the-clock public opinion platform for information
monitoring, collection, and reporting; refined the public opinion handling mechanisms,
and established efficient command mechanisms for public opinion handling in

accordance with its nature, type, and scale; perfected the follow-up mechanisms for

public opinion handling, and taken initiative to publicize the nature of CWL, that is, “

the people, for the country and for public good,” and to maintain the social reputation

and brand image of CWL.

hEXhOET] (BB IERE) , BER (BENSBEEEENE) , 21
frin
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IEMiER, BiEMtEs, TEEMNERBULSET KRE Bk, S, FE BRITRE, Fielmdd, U
FWLRAmAE, UAEHERFER, UARENAASEEAmE, BHARENL, BITENERR TR
RRCRME;, HRERNEHRELRER, FNEEESER. RIRERASTIE, RIFEEER, HE&M0
R ARL; REWIAXTSR, ST EREARE, e ESH R,

Assuming new missions at a new start. CWL will continue to fulfill the issuance purposes of “supporting the elderly, helping
the disabled, saving the orphans, and helping the poor”, keep in mind the original intention of public welfare, stay true to our
aspiration of promoting public good through uniting public welfare power and building a happy life with concrete actions, raise
public welfare funds for our country in a responsible way to boost public wellbeing, and fulfill the glorious missions assigned by
our country in the new journey. We will continue to further promote the construction of responsible lottery, and deeply integrate
the concept and principles of responsible lottery into various work, play a management role, and continuously optimize the lottery
shopping experience; insist on establishing a sunny image, lead the healthy development of the industry, and purify the ecological
environment of lottery.

RREE

Prospects

PROSPECTS

EHIERE, BRIV, 2022 FEXME “THR” MUNXBZE, EZN_TAEHZE, ERERLEH
BIRASEXMAUERNLER. AE-TEEESETEENERE —F, 2EEFRIORASES DIhE i
RPERBHZEXBENES, UBRRIRNZS, #—FER “WAPRIR" « BE TPEE" « BEASE W
DRI B TR, BRBCARERBNIEEARSSE. 2978, IR “LIERENSII, REmEER.
REEDEN, BERNERARESE S, ARARESE, FnoEXEMBFARALE" HEAEEIESNST
E—AERHS G, RE. B @i R IWVERIKFSI I F, LIRTHESZFEE KBTS,
S5ARMEFEFENFTERNIE, NIFEXRERE. FLELEDERSHAIFHITBIEARS#E.

Striving for the journey ahead toward building a modern socialist country in all respects and creating splendid feats
in the new era. The year 2022 remains crucial to implementing the 14th Five-Year Plan and the 20th CPC National Congress
is scheduled to open this year. It is also crucial for China to stepping on the new journey toward the second centenary goal of
building a modern socialist country in all respects. Guided by Xi Jinping Though on Socialism with Chinese Characteristics for a
New Era, CWL is led by political construction, and will boost our consciousness of the need to maintain political integrity, think
in big-picture terms, follow the leadership core, and keep in alignment with the central Party leadership. We will stay confident
in the path, the theory, the system, and the culture of socialism with Chinese characteristics. We will firmly uphold Comrade Xi
Jinping's core position on the CPC Central Committee and in the Party as a whole and uphold the Central Committee’s authority
and its centralized, unified leadership. We will remain committed to the establishment of both Comrade Xi Jinping's core position
on the CPC Central Committee and in the Party as a whole and the guiding role of Xi Jinping Thought on Socialism with Chinese
Characteristics for a New Era, and implement political requirements into all aspects and the whole process of Welfare Lottery
development. In accordance with the overall strategy of "taking responsibility as the guide, focusing on brand building, focusing
on ability improvement, and promoting the development of ecological reform, user experience reform, lean operation reform and
digital technology reform", we will promote the integration of products, channels, marketing, brand, technology, team building
and other work, to achieve distribution and sales in line with the level of economic and social development, and people's needs
for a better life, and make new and greater contributions to supporting basic people's livelihood security and solidly promoting
common prosperity.
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fatn
Indicator

RAHBAPRIS I EE 127t
Withholding income tax on lottery prizes RMB 100 million 3039 2673 36.23
SANEE S 0
Number of physical stores PCS 167,644 192,534 173,411
SEETIEYHEN 77t
Input in compliance training RMB 10,000 456.36 453.25 4133
FEAMASIEIB a0 1883 i 93
Compliance training hours per employee hour ' ' '
FRHEDM 1z
Lottery sales RMB 100 million 1.912.38 1,444.88 1,422.55
NAEEETH 1Z7t
Public welfare fund raised RMB 100 million 55/.28 444.55 443.63
WrmEENE 0
Number of new product sold PCS 38 48 43
e mEE 1Z7t
Sales revenue of new products RMB 100 million 2847 3593 67.74
S N E A ES
’I’%DEE’GK . % 100.00 100.00 100.00
Economic contract fulfillment rate
TR E R R % 99.87 99.76 99.83
Player complaint resolution rate ' ' '
EETh A S TR
ijjJ':'H‘—\‘ﬂ._'_. % 100.00 100.00 99.87
Labor contract signing rate
ST =R TEHA) 0
Proportion of employee membership of the trade union % 98.34 98.23 100.00

A (A EE 2
HeRIOE R % 99.93 99.67 99.93
Social insurance coverage rate

M S MRMTIARE \
THEEEEEI(ER NS &L E) % 27 73 28.62 3043
Percentage of female management (department leader and above)
88 R AR R L % 88 2 50 .
Percentage of employees from minorities or other races ’ ’ ’
G INTEIE A . - 5
Number of employees with disabilities headcount
N linn % 0.54 0.61 0.69

Hiring rate of the disabled

=10

Indicator

B
Appendixes

APPENDIXES

i HEAARIRAAFAL A 2K A
Job created during the reporting period headcount 193,352 197,754 200,314
RT R A
Total number of employees headcount 3.045 2,724 2,916
N o 2
WENRREREERE . % 98.99 99.35 96.27
Coverage of physical examination and health files
RTHYIESRN 7%
Investment in employee training RMB 10,000 456.36 453.25 4133
RLSEIZE AR 54,101 108.740 63,114
Number of employees participating in training person-time ! ' !
Training hours per employee hour ’ ' ’
PSS 7 1,505.72 684.10 1,028.5
raining cost per employee RMB
?%ii%iJHEI)\%ﬂ 5 52T 2 E LG % 90.02 86.91 88 29
Training cost per employee
TERNE A
Total number of market managers headcount 2,962 3,352 3.714
TERBIIEERAN F7T
Investment in manager training RMB 10,000 213.06 180.64 198.59
TERSIEIHE AR 2173 3394 -
Number of market managers participating in training person-time ! ! !
TERAEIIETE /B 15.92 1338 1396
Per capita training hours for managers hour ’ ' '
x| ) PO
BB S ERAKE S ER DL % 80,15 488 o1 46
ercentage of trained market managers
5 ¥
*WEMM%A’& N . A 249,372 247,933 250,217
Number of practitioners working in physical stores headcount
S| ES
IEEREOR % 98.71 98.87 98.52
Performance rate of retailer contract
KAERRE % 98.24 98.14 98.02
Satisfaction to physical stores
B LSS EDR ] )y 7,845 15,119.5 17,118
Employee volunteering activities hour ! ! ’ !
AR R 157 — 370

Video conferences held

number of times
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Indicator Index

BN
e CASS CSR 4.0

B P2.1P2.2
Preface P3.1,M1.6,M1.7
XTFREEME P4.1P4.2 P4.3
About CWL P4.4,G1.1,G1.2
£ “BERZ-IERWMR REES—RF%
FeatL;res | CWLIMC conducts “United as One Family” P3.1

activity with Xinjiang’s civil affairs department
£e— ‘BILBEFIFE REEREE THARIIEDD
FeatL\Jgs I Serial activities held to celebrate the Party's century-long P3.1,P3.2

glorious history and create better life for people

RS Es |, TREBUARE

Insisting on Guidance of Party Building, S1.4,M1.3

IR T rm, EaEieT o
Part I: Starting from Public Welfare,
Keeping Mission Firmly in Mind

Shouldering Political Responsibility

TR XTFRY, VSeELXRE
PART Il Thriving in Sunshine,
Achieving Integrated Business
Development

24
B

Contents

REFER, MK~ RER
Providing Green Games,
Optimizing Product System

Appendixes

CASS CSR 4.0

$2.2,52.4,52.7,52.8,
$2.10,52.11,52.12

BEUMEHER, REMNERS
Conducting Rational Marketing and Publicity,
Offering High-Quality Services

M3.4,M3.6

miRERE, ERRERE
Optimizing Channel Construction,
Establishing Scientific Layout

S4.1/54.5/54.6/
$3.8/54.10/54.11

MEXEE, REZ2IE1T
Enhancing Risk Prevention and Control,
Guaranteeing Safe Operations

E1.8,E2.2,E2.11,E2.13,
E2.15,E2.17,E3.1,E3.6

SERTHAM, EFRILE
Abiding by Legal Compliance,
Sticking to Duty Norms

G2.1,G2.3,G4.1,G4.2,
G4.3,G5.1,G5.2,G6.1

FEiT mfEen, EHRERUL

HiE: ITRE THERIEY
Part II: Standing on Responsibility,
Fulfilling Responsibility by Actions

Fulfilling the Mission of Public Welfare, S1.1,51.2
Improving People’s Livelihood

BRMTTEEE, BUFRMEEY

Clarifying Responsibility Management, M2.1,M2.2

Improving Responsibility Awareness

{RFBMAERIS, SBEINERNS
Driving Team Growth,
Cultivating Inner Impetus

M2.8,M2.9,M2.10,
M2.12 M2.1,M2.14,
M2.15,M2.16,
M2.18 P63-P65

SRICARIE, FLREFRFE
Strengthening Public Communication,
Together Building a Better Future

M2.1

SEHKRS, WENEHTS
Participating in Community Services,
Building A Harmonious Society

$3.1/53.2/53.3/53.7

RERE
Al
Prospects
KEHER
) A2
Key Performance Indicators
et sl A5
Indicator Index
PR
4 H=
Appendixes VPR A4

Rating Report

KTFHIRE
About This Report

P1.1/P1.2/P1.3

BRIl
Feedback

A6

etk R, HE2ZKBW
Boosting Low-carbon Development,
Jointly Safeguarding Lucid Waters
and Lush Mountains

$3.1/53.2/53.3/53.7
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Rating Report

(PEEFEEFEEERS (2021 F) ) RS

ZHERMERLTERTOER, “PEEUHSRERSTAERZRR" METHKAMTRNA, X (FE
BAHERRELERS 021F) ) LUTEM GrE) ) #1714

—. KR

FEHSMZER (FEEUH S FTERSHER (CASS-CSR4.0) ) & “PEEIHEFTERSTRAEREZERS” (PE
A2 FERSITRITE (2020) ) o

= REIE
L PR NARZIIA (R E) FEARRD (B SR ERS IR EBBHIAT) SABRKIERMEL
23 NAXY (IRE) REIIERATHTIEN, EFRIRS;

PR EREZLRREIT R WNAAK W NBERHEFSHITRIRS.

=, BREe

IR (e dkokok)

POEHEREENNILIRSRE A, FF5BERESLTE, XBEIRSEBREELRONTIREREMFFZAX
RS, FOBIEEEEH S REIFESERRAK, BEREBESALXRBTR, POTEARRERLHZ;
RIREEMNEMKBERRES TEHERAEETE. BUMNEZEXSHB WIBRTVENERTLER, WENERE
UPBAH; EEERRMER. ﬁiLXﬂm T AR REI. FmAAXHFFEEFIRGEKRIEWNE; IRRHEC)BREFR
ORI R R R RERS, WRZERNRE AR, T BAETIRBRRBRE, FHIFLUBFhR. EIRIG@. H5
AREVTE N Z2IR S, IEMERIME o

SERTME (e ok %k k%)

(&) B E 7 Mg XLz BSEEEF . MR LT m. RIEMRRS. RN EFRIF. RERAZ 2.
RER TN, REXRW. FETEFMETILRBIERE, KRERNE,

FEEM (Gkkok k)
GrE) EERABM ‘BT RmE, e BicT O “UTHRE ToIEEBY” XTIk, ISe2ELR" FRAERR
BT FIEATUAZOIEIRE 83.11%, BBMANTEMRIL,

FHE (ko Hkok)

GRE) KET “EFL2FHE “REAEIRIFEE” "“RIARKRE “RIGTAR SNEHEER, HEks
B, BNHEFERONTEEAHE SRR ER N, TE RIS,

B
Appendixes

MEEWHSSERS
HREFRER=

se Expert Committee on CSR Report Rating

ﬁn

AJEETE (ke ek %k %)

(RE) WBET “EEHET “NIEBAMSREI “REBATRARLAL” “TTHEIIRSEN “NEE
FIRLR" “SEIERTE" F 35 DXRBIEIFES 3 FHWLHIE, ATt ERM = o

AR (e Hok ¥v)

(RE) DAL R T=EARE, MES T80 LS=ATEARENTHIHEERESR @C\ TEh SRR, BTG
IR, R TN BEITH SR ENRZER, REBTULSAERIBEERR, RIURITERFESH,
ERETE), BB TIREARRT; RATHED IRE YNIRT EHEERIREANS, AT RRERI,

BUFTIE (ke ke ko)

(RS ARKRE “ “BERE - ERWIMR REAE—5FE “ BHLAFIRE FE=REE TERIES K
REELTH, BENEEEIREHLE. FWRLREEEEEE’\J%?ED'—GE}Z&, TETERRTZFENFERY; RHl (F
ERMTERECETM , BBRRSEGRU. REREBZRNE, #—FRMIAREEERIRTIFEENKT, ¢
HIERIAAST.

LA TR Gk Kok %)
ZPNATN, (FERMEEREXRIRE 2021 F) ) hNEER, B—H NPl 2R ERS.

—~—— WEEUAISEERES
P WHRE SR

Chinese Expert Committee on CSR Report Rating
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XFHiRE
About This Report

FEDEBNEREERRA. WELF. REGER. KRALDAFELER.

This section introduces the report instructions, reporting timespan, reporting system, contact information and other basic
information.

IREEE Reporting Assurance

PERNEZRAEARSAT A FEEAERICH. REMEFRANERNERT, ANEABTELME. AEWENTE
M3,

CWL assures that this report is free of any false record, misleading statement or major omissions, and is liable for the truthfulness,
accuracy and completeness of these contents.

IRETEE Reporting Scope

IR ENNEEERN2021F1B1HE2021F12831H, SoABTBELERE,

The time frame for the Report is from January 1, 2021 to October 31, 2021. Some contents will go beyond the above time frame.

K% A Releasing Cycle

PEENEERECRRENFERS, REPREFHFRBNESHYN2021FEHNNRERRI S

The Responsible Lottery Report of CWL is an annual report; unless otherwise specified, all information herein relates to its
Responsible Lottery performance in 2021.

wEin#E Compilation Standards

AREBESRPEL B F R (PERLHEFTERSIER (CASS-CSRA.0) ) , 2RAIFLELBRIMEZRR
(GRITJ#FE L BIREMMEDY  (GRIStandards) , HHRFEZEM< (World Lottery Association, WLA)  (REFEEIE

Z2)  (Responsible Gaming Framework, RGF) LA (A REREIEE) (GB/T 36001-2015) EZRIRE,
HETHEMEARIRSE PR EB RIS LIREIBIFES .

The Report refers to the Guidelines on Corporate Social Responsibility Reporting for Chinese Enterprises (CASS-CSR4.0) issued
by Research Center for Corporate Social Responsibility of the Chinese Academy of Social Sciences, GRI Sustainability Reporting
Standards (GRI Standards) issued by the Global Sustainability Standards Board (GSSB), the Responsible Gaming Framework (RGF)
issued by the World Lottery Association (WLA), and China’s national standard Guidance on Social Responsibility Reporting (GB/T
36001-2015). The disclosure of relevant indicators can be seen in the Indicator Index of the Report.

14

B
Appendixes

£ALASERE Organization Scope
IREBZFEEAL. 4. BAXKNMBEETRMNEEZEEEFROUNMETEINEEERF D0

The Report covers CWLIMC and welfare lottery management centers at provincial, autonomous-region, municipality, and municipal

levels.

NETERZE, HRHNRAZEE "PERMNER “@F° ‘el “|REEHo” o AT
FIRB,

For better expression, “China Welfare Lottery”” CWL""CWLIMC""Provincial level Welfare Lottery Center”“the Center” and “we”
are used in this Report.

$03EiHBA Data Source

FIREFFBEHIESRBPERMNEREXRGIHREMEL M. FREFOVRIERIRE PEXBIBENESSMNE
PUREN

All data herein come from CWL's statistical reports and official documents. CWLIMC is responsible for guaranteeing the
truthfulness and objectivity of data herein.

HE{HFIE Further Reading

MIRPERNERREELRREELMN, BHRFEREPOESME (http://www.cwl.gov.cn) (REEFFER
REXERS (2021F) )

For electronic version of the Report, please visit the official website of CWLIMC (http://www.cwl.gov.cn).
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BRI
Feedback

EEIRE!

Dear Readers,

18497 Hello!

FERFEERCZHHEAR (FEBMNEERERLERS 2021F) ) . ARERFEETOALS AT LHH
BNMREERRE, *REERETRENRENEZNER, UERNFLEOETERNERNREXRER
Tt

Great thanks for taking the time to read the 2021 Responsible Lottery Report of China Welfare Lottery. This is the 8th responsible
lottery report to the public of CWLIMC. This questionnaire is designed to collect your feedback about this report for the better
fulfillment of responsible lottery management by CWL.

REREH
The Report Compilation Team

20224F7H
July 2022

HXIRIIR, RIEERNEED N
5—3FEIATT; 4—LLIRIATT; 3—fig; 2—FKIAR]; 1—RRNIAR, DHESAKRIATIIZERE, RREH,

For the following items, 5 refers to “Strongly Agree”; 4 refers to “Agree”; 3 refers to “Average”; 2 refers to “Disagree”; and 1

refers to “Strongly Disagree”.

B
Appendixes

ROBGEHEERNEIESARS! 8] UEEEE T 75 ZERELET RS,

Thanks again for taking time to fill in the questionnaire! We kindly request you to scan the QR code below and leave your
feedback.

fEAR B LU RIE B i iR S 1318 SRR L X M 4 E caoyy@cwl.gov.cno 3]
BRAZERENVBINSEN, HEBEZERIPEN ERERTHE=7RE,
You can also send the scanned or photocopied questionnaire you have finished to the

email caoyy@cwl.gov.cn. We will fully consider your suggestions and protect your personal
information from any third party.

BNEBELERIRAREEEREG, MRDE, BHSIE, HEEHPERNE
ARV ETHF S %
It is our sincere hope that through the release of Responsible Lottery reports, we could

enhance communication and cooperation for the sustainable development of China’s
welfare undertakings.

B Topic

LIS 3RS0 DA

What is your overall evaluation of this Report?

2IEBINFIREREE R EENEENEF L ENERT

Do you think this Report can reflect the significant impact of China Welfare Lottery on the economy and society?

3NN FERNERERRAITEESENTERR

What do you think of the performance of China Welfare Lottery in its issuance and management?

4. B A EFTIRER (S B BB M TR E RN

What do you think of the accuracy and completeness of this Report?

5. 80 AR E IR 5 I&ITAGITFMN
What do you think of the layout and design of this Report?

6. BN PEEBNEREFRTEXERENVENSEN

What are your opinions and suggestions about the responsible lottery performance of China \Welfare Lottery and on this Report?
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