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2021 FRENERALEL LAEEEEEXN—F. X—F, BXAFERNELEE, 2EEEAFSRANEINIER
RHTAARN BRI RSB, BRSADHRERER, RNFEL. BER. NKE. FAHE, THMEF
TEFREESHE, RERKEDRE, B “HKE. B BN KR BRITRE, BF ‘BzXE , ZER
MR ABTENAE, FFREEEXEENFTRER; BERUARAPONLEN, BTEMNEZEHNARE.
EXRE. RmlE, EEESREXEVER EIOH T RENP . 2FHHE 1,422.55127T, FEAmE 443.63127T,
NomEEEXRFERS, EPNHEER LEHEKRTH.

The year 2021 was a milestone in the history of the Communist Party of China (CPC) and our country. This year, China Welfare
Lottery (CWL), facing the once-in-a-century changing situations and the COVID-19 pandemic, comprehensively implemented
the spirit of the CPC’s 19th National Congress and all plenary sessions of the 19th CPC Central Committee, insisted on carrying
forward the great spirit of Party building, by thoroughly studying the history of the Party, understanding thoughts and ideas,
doing practical things and making breakthroughs, so as to constantly draw wisdom from the 100-year Party history and to grow
momentum for development. CWL has adhered to the mission of “supporting the elderly, assisting the disabled, helping the
orphans and relieving the have-nots”, focused on the country's top priorities, planned its development in the overall context of
national and social development to meet the essential requirements for a national lottery. CWL has always held firm the people-
centered concept of development, sticked to the nature of a national lottery being”for the people, for the country and for public
good”, and made solid progress on the road towards high-quality development. In 2021, the sales of welfare lottery reached
RMB142.255 billion, from which RMB44.363 billion of public welfare funds were raised, marking continuous growth in its

percentage of sales. It shows our greater contributions to common prosperity for everyone.

FAR SERAEHE" , BRESEMESIW, AFELARRE, BRUBGRIRNAT, BHBAERRFERIEERITH
ERTEEIE; YRRPEEMEE. REEEXTFENR, BERERE, BERENEE,;, WENTEERIR,
EBREEERRFNREE. RRENEENT, HEMEBRELRRIR; TEHEE, KRN KEE, HohiL
B, HReREXREE.

We adhere to the concept of “developing with responsibility”, and insist on the principle of responsibility to lay a solid
foundation for development. We follow the guidance of Party building during the whole issuance and sales process, implement
the work requirements of the Ministry of Finance and the Ministry of Civil Affairs, strengthen supervision and inspection to ensure
operation compliance. We bear in mind a strong sense of strict management, take responsible gaming as an important step to
promote transformation and improve quality development, and continue to enhance responsible gaming. We have improved
institutions and standards, helped remove difficulties of POS, and promoted transformation and upgrading of retail network to
consolidate the foundation of high-quality development.

EHIE

Preface

PREFACE

BEFNZTR, BZTR, FiclmfEes, EBIMAKEL. FERALGESFENE, NRSEERER. NER
EEtt. RRAmFWIRESHR, BHEEAN. HE, RRS5HKEE, HBRMEHTK,; BF “DUARE" ,
AEXMRL, BIARIRK, MERIAMERIR; BITEEXEES, NERREWRERREE NS,

We ensure that CWL is from the people and for the people, stick to the mission of public welfare, and strive to
increase the public well-being. We continue to improve the efficiency of raising public welfare fund, and gather more resources
for serving the needy, improving people's livelihood and developing public welfare undertakings. We insist on the integration into,
joint efforts in, and active participation in community governance for a harmonious community. We adhere to "people- oriented"
philosophy and strengthen team building by caring about employees as well as their growth. We pursue green development and
contribute to building a beautiful China.

BiT “R2IE1T, BERRE , BEHEACE, RARRRE. BRE ‘Ree” REEEUE, BRIEZERE.
RERE. HEZD. RARENET RS, BERMEREES TN MER, RER 2. RN~ mARS;
BIFNEEH, FREEMEERL, MUBEHE; HEESAARE, MAGRATAE, BHMAAR, &5
TIRERE,

We pursue “secure operation & healthy development”, and insisted on transparent operations to improve the quality
of development. We always put safety at the forefront, and try the best to guarantee operation safety, fund security, data
security, IT security and work safety; adhere to developing a green and diversified game portfolio and providing safe and healthy
game products and services; insist on integrity in marketing campaigns, rational purchase of lottery tickets in communication
activities, and the betterment of the environment for playing. We add channels for information disclosure, increase disclosure
effectiveness, stick to transparent lottery drawing and operations.
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X FHEEHE

1987 &, NEBASBHNFZLLERNRZESRATCENFE, RELRTTHAZBNERERS, BPEENF RV
5o PERMERARFR. BSHRHITRT, U ‘AESFROHREANELAL, KPS EXABEXIEH,
FEEUTENARS, MDHEA. EEAL U LE%'J%M%D%EEBEX’EE’\J/\” AR, DL “RE. B, BN FE"
NETZRE, UARM. BRMEMA@mENARGENE, 23 TRER, EHT —FEETERBNLREZE,

In 1987, in order to alleviate the conflict between the development of social welfare cause and insufficient capital inputs,
China introduced social welfare fundraising tickets with prizes, namely the predecessor of China Welfare Lottery (hereinafter
referred to as”"CWL"). CWL issuance is authorized by the CPC Central Committee and the State Council. Its original purpose
was to"unitepeople from all walks of life who sincerely care about social welfare undertakings, carry forward the socialist
humanitarianismspirit, raise public welfare fund, and help the disabled, elderly, orphans and people in need.”The mission
is“supporting the elderly,assisting the disabled, helping the orphans and relieving the have-nots.”With “for the people, the
country and public good” as its nature, CWL has embarked on a development path with Chinese characteristics after continuous
exploration.

pEEMNEELTEERC CITEM “PErho” ) BEESKEEESI MOERINBHNERLTIN, hie
ERMERLTNARBETFE, TBNRE: FIELEGNERRTHENLZEMN. BEFIE. TIFEWEMNR
RS, BIULEGEMNFEERNAITHERS. HiFEG. LRGN EEEENG, ARERRTOML,
RIEHR. FLEEERMHELTLERTEREDN, SHERARKNHE;, ARARE iiéﬁﬂ%giﬁﬁ%éf%(
5. REAEER. RENEARS. HERBMNZAAL. YR, FR2R. PEHR,;, AF4EREE:
ERMEENTERER. EEAHE. EHEER. USEIN AFMERIGETIIR @AERHEENN (LJ\T@ﬂ “&
BEBETLT ) EREEFONH—ART, ARATHEENENEREE TR

China Welfare Lottery Issuance and Management Center (hereinafter referred to as “CWLIMC"), established in accordance
with laws and regulations by the Ministry of Civil Affairs under the State Council, is responsible for CWL issuance and sales
management. The main functions are as follows: formulating the development plan of nationwide CWL sales, the management
rules, job specifications, technical norms etc.; establishing national issuance and sales system, market control mechanism, incentive
and restraint mechanism, and supervisory system; organizing the R&D of lottery games, applying for the introduction, termination
or change of lottery games, and implementing after approval; managing the data of national CWL sales system, fund pooling and
settlement, equipment and technology services, sales channels and POS location planning, printing and logistics, lottery drawing
and prize payment, and tickets destruction; managing CWL image building, lottery retailer licensing, marketing and promotions,
business training, team building etc. The sales institutions (provincial welfare lottery centers) are in charge of lottery sales in their
respective jurisdictions following the organization of CWLIMC.

Bal, PEERMNERELEZSHASIMHSERERE L. FRLATEEET. 507 WiE. KE FHaENZ
OMEMNTE, BIWERMERRXERER A, XFAEEL, BEMRNT AARSERILH—MRSR
F o

Nowadays CWL has gradually evolved into a platform that invites all sectors of society to make donation, spreads the idea of

charity and carrys forward the socialist core values. It has become a popular cultural lifestyle to care for needy groups and support
public welfare undertakings by purchasing CWL tickets.

XTHEEFEER
About CWL

ABOUT CWL

PEFHFEENEREY Nature

ARE—RZTR, BZTE
ERE—HERFTRT, UEEHERTASNEN
/\-‘-'- jj/\;\—'\—ﬁlﬁ/:-E ./\;‘-’:ﬁlﬁjﬁ@

For the people: CWL is from the people and for the people

For the country: CWL is issued under the special permission of the State Council, endorsed by state credit, and
guaranteed by public credibility, with the aim to raise public welfare fund

For public good: CWL is born for and is developing with public welfare

wBEERTRE Mission Philosophy
%*E BhF% I SR AHRER REERFE
Supporting the Elderly, Assisting the Disabled, Benifit the Society,

Helping the Orphans and Relieving the Have-nots and Make People's Life Better

wBEMEM

HEEANBEREKTE HERENEE#RHE
A loyal practitioner of social welfare and an
important promoter of public good

REEY WIEER S FARE
Commitment and Responsibility,Honesty and
Transparency,Pragmatism and Innovation,Openness and
Coordination

Brand Value BREIESH Working Policy

A FE X REEBT BERRRE

Public Good,Responsibility,Transparency Secure Operation, Healthy Development

Integrity Principle Culture

QF RIE 2F N BE BER RE LI

Fair, Justice and Transparency Public Good, Charity, Health, Happiness and Innovation

REEASHMFESR Playing Idea

ZAVE BETFER EAHMIT EBEWE
Promoting the rational idea of betting, encouraging more buyers to play with small amount of stakes, combining
money raising with recreation, and putting amusement before gaming
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% . 1¢$u PEENFREVEISNREBHNEEEEZ T, MRET (KREEEM) s
(FREREATmAN) SHEE, THEEERRn,. MEARER, o
FRESNITEEFHRE, NBEIFER T SEN EL R R 8. P ——
FIFRITRR
AI'Ch itectu re Under the regulation and administration of the Ministry of Finance and the Ministry Lottery is issued under

of Civil Affairs, CWLIMC strictly follows the Regulations on Lottery Administration, its special permission

the Rules for the Implementation of the Regulations on Lottery Administration and
other policies, constantly improves its management architecture and standardization,
to ensure all work is carried out steadily and to contribute to the development of
social welfare cause.

[l S5 e iA BRI ) E S5 h REERI)
%E%EE*}IW EXRVESBEcEFEUEEELS], AE2ENTEUESETE, & Ministry of Finance Sui%ise A;érjiis Ministry of Civil Affairs
BIRBUNF I EER ) 55 41 Eﬂl[ﬁﬁ’]% EEBEETE, NREEXELREEETE : — hR2ERNEEEETE

The Ministry of Finance under the State Council is the regulatory body of nationwide

RGgUIatO ry o ) o o (Regulatory Body) (Administrative Body)

Body lottery activities, while the provincial departments of finance are in charge of local
lottery regulation and management.

REFHD

EIENG ERREHHEALEERNTRERIIF; SERBUFRBE G EAITH B CWLIMC .
X EMFEEET1E Manage (&Z4TH#3 Issuance Institution) Manage
Administrative The Ministry of Civil Affairs under the State Council is the administrative body of HREERENEERITNMARHETE
Body CWL, while the provincial departments of civil affairs are responsible for local CWL Responsible for issuing welfare lottery and organizing lottery
management : sales across China

AR BER ] | SR REET]

Y ITERE /A FRfEF R Provincial departments of finance Provincial departments of civil affairs
TINS5
cwLIMC . e - S
S A TR R E BT o S A TR KRR IR R T
Issuance hEEROEhEEHEENE TN, BB — 517 $—88. 45— Respor|15|blle- forhcthe |r(-:-?tulation of quidance Responsilble Tor t:ce adlmtitnistration of
and Sales IR, 1S BRI R TR E T, ocal welfare lotery g ocal welfae lotery
Institutions As the welfare lottery operator in China, CWLIMC is responsible for CWL issuance _
and sales management across the country in accordance with the principle of unified g EIiE
issuance, unified management and unified standards. Supervise i Manage
BERBEFHD

Provincial welfare lottery centers

8 72~ Se——————— (BHEMNM salesinstitutions)
Provincial Welfare Lottery Sales Centers = AT XIS R =R E T

SHBEEPORTEDRNTROMEND, EPREDL (RITHIH) fesponsible forfocal welfare ottery sales
MG BT, ARRTHEANERERHE T

Under the unified organization of CWLIMC (issuance institution), the provincial ADEEHE = SR s

welfare lottery centers (sales institutions) are responsible for local welfare lottery sales. CWL Organizational Architecture
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CWLIMC CONDUCTS “UNITED AS ONE
FAMILY” ACTIVITY WITH XINJIANG'S
CIVIL AFFAIRS DEPARTMENT

FERE(REBE X T RAPERE = RPRINE L FEKRIFHNSEE S R) X, B R A&, 78231,
PREROSHBEESREAXRETREART “BERY - trWINR" REES—5RFEED.

To meet the requirements of the Plan of the Ministry of Civil Affairs on Implementing the Spirit of the Third Central Symposium on
Work Related to Xinjiang, CWLIMC conducted the “United as One Family” activity themed “Making dreams come true in Beijing
with CWL", jointly with the Department of Civil Affairs of Xinjiang Uygur Autonomous Region on July 23.

yEsHERE], REFBA MK RRER 17 feFRMNZF, SNUTRR) 5. tRTYE. BEXFE, K
RTHRENFRRE, PEEAOEREZFAIEETES. LCSHENTEFILY.

During the activity, 17 children excellent in character and learning from Awati County, Aksu Prefecture of Xinjiang, visited the Tian'
anmen Square, Beijing Zoo and Tsinghua University, andwatched a wonderful acrobatic performance. CWLIMC also gave books,
souvenir badges, dolls and other gifts to the children.

PREPLRERL. TERTARPOLATEHRIICDHBHZARIALR. i, | IEREENRRK, Rk
WARE, XE) | ERRNBIXAAHNTRE, EREENRESEMAE. MEASDURNEZREREHKX,
MBS REENEREMOMBENRER R, B REELS—FFEE, ILHEBHN/ N IIREEAmE IR BIAR,
EXEMEKXR, ZERAFEILRAEZE. 2, #—FMRNPELTZASEESEARNKAPERKES
REXBEEINTE, #—PINRHNA. FIRANTE, WIWWIIZAER, KAUERSER. REERL
EERNFEKEER. MERBTAITKEEN. FEXDORIZEZWSM T LA,

An Ning, Party Secretary and Director-General of CWLIMC, on behalf of all CWL employees, welcomed the guests from Xinjiang
to Beijing. He said that children are the future of the country and the hope of the nation. Caring about children is incumbent upon
the Party and the government, and is rooted in the purpose and mission of CWL . Xinjiang has been a multiethnic region since
ancient times, and the various ethnic groups in Xinjiang have long been part of the Chinese nation. It is significant to have children
in Xinjiang share the fruits of public welfare development through the”United as OneFamily”activity. He hoped the students would
see and listen more during their stay in Beijing, so as to deepen their understanding ofthe unremitting efforts made by the Chinese
people of all ethnic groups under the leadership of CPC over the past century, as well as the new era and new technologies. He
also hoped the children would set lofty goals and serve the country when they growup. Guo Yugiang, Director-General of the
Department of Children's Welfare under the Ministry of Civil Affairs, Xia Jianxin, Deputy Director-General of Xinjiang's Department
of Civil Affairs, and Miao Li, Deputy Director-General of CWLIMC, participated in the welcoming ceremony.

e/ RSO RE REE. PREFLILMITEZILR, tiTEBEXRIRZ1T, IEEREKAEMER. EE.
ERZNIFZTF, FHFFS, KAUERIGHEE. BigXRZS,
The children from Xinjiang thanked the Ministry of Civil Affairs and CWLIMC for making their dreams come true in Beijing. After

this trip to Beijing, they are also determined to love the Party, love the country, and love Xinjiang more. They said they will study
hard, so as to better serve the country and build their.

AZHHIERRIIER
A group photo of children at the Tian' anmen Square

AT EF
Group photo at the welcoming ceremony
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NRMAEHEZMAIL 100 BFE, 4 BE1LA, F@EROLULRT “BFEFER" THRARARZN, 07T B
ILEFIFE, AE=REE TARVEY, SFIARFIZaARE. THME. AmEhF—RIILLEATE
R IERN. EARIESIENILKEHEEFIHENEERNS, EHRHRERMNISRERSHEN, HAREKN
BEEREE TR AR,

To celebrate the centenary of the founding of the CPC, CWLIMC, taking the launch of an instant ticket named”A
GloriousCentury”as the opportunity, held serial activities with the theme of“celebrating the Party’s century-long glorious
history,creating a better life for people”from April to November, 2021. The serial activities included handicrafts competition,
themedpromotion, public welfare visits, and other online and offline publicity and promotion activities. As an important element

for effectively promoting the Party history education campaign, the serial themed activities enhanced the integration of Party
building and business development, and served as a channel for CWL employees to extend best wishes for the centenary of the

founding of the CPC.

4B 18, IARFIZRAER. ARUBKAAREZFIENFT I ZRNHE, BRAZEFIWADAL
AZNEZHOM, FRAHNEEEENEENRE, TOREINENRBZIE. KEHF41MZH, Rl TEES

FEEAR. HEAR WEEBNMESARBMES S, HIEEE 27 MELEF T ORI 154 fH1Fm; 108 14 H,

FLZMAERRR M “REEE" JAEHEAT, HAZTHOINEL 40 FRR(ER, IEEREBATAEME.

On April 1, 2021, the instant tickets handicrafts competition was launched where competitors used invalided tickets to make
handicrafts. It has become a platform to gather the wisdom and efforts of individuals and the society who love welfare lottery
cause, a carrier of their good wishes to the centenary of the founding of the CPC, and a way to fully express their heartfelt
gratitude to the Party. The four-month-long competition attracted the welfare lottery management staff, sales personnels, players
and the public to participate, and collected a total of 154 works from 27 provincial welfare lottery salesinstitutions. On October 14,
2021, the”Public Welfare Auction”for the award-winning works of the handicrafts competition washeld, and sold out 40 carefully

selected works . The money raised will be devoted to public welfare projects.

5AMI108, fEEHhL “BILBFEE AE=REE AmEEnREEERSE — L& ENAEE
mEA (FFE) P, BMTREEADSEXRRERRFRENMZENEWLRSENTINRY, FRENF
EWEEREZRE, BrREATmIE, EHNEANEAMIEEXRZNRENEN, mEIBRXZE, HEAFLKES
FREAARFIZRITN, HEAMIEERT BIERE®Y APIEIEIZ.

In May and October, CWLIMC paid public welfare visit to the First Social Welfare Home of Chongging in Chongging Municipality
and Shanshao Welfare (Elderly Care) Center in Hunan Province respectively, aiming at learning about the effectiveness of the
welfare lottery fund in supporting people’s livelihood and public welfare development. It delivered respect and love of CWL for
the elderly, and showed the public welfare nature of CWL. While bringing love and blessings to the elderly, the organizer also held
art performances, handicraft-making class with instant tickets, and other activities to take the elderly to recall old memories of the

revolutionary years.

AFTZEGE

Handicrafts exhibition

ARTHEVIETDD
Public welfare visit purpose
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STARTING FROM PUBLIC WELFARE, KEEPING
MISSION FIRMLY IN MIND

HEME, AEMT, PEEFNEENMSBANNESI A ATmRIME, AR RFERSIM, BEILBKEGMEE,
MREERTS, FEARARFEANHIMEMAL, BEEXOERTREES,

CWL was born for love and is acting for love. To be specific, CWL is born for social well-being and public welfare
undertakings. Its issuance and sales always adhere to the guidance of Party building and legal compliance. At the same
time, we make active efforts in raising public welfare funds and focus on the areas and people most in need of help to

fulfill our responsibilities.

EvEnenn] 422.55%
Lottery sales in the year: RMB142.255 billion

FEEEN%EN44L3.63127
Public welfare funds raised in the year: RMB44.363 billion

RIFBAFEH 2T N3 6. 23127

Authorized collection of contingent income tax amount
RMB3.623 billion

FEEMEIRARL4]13.35 T

Investments in legal compliance training: RMB4.133 million
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BiFRES M IIRBe R

Insisting on Guidance of Party Building,
Shouldering Political Responsibility

20215, FRERALEEZUSHIEFHNATERSEHEIXBENES, UBERIRANRT, UREFIHBENE
%, URBBREAXMRBRELNSA, ULENFHERIRNRE, HEH2ENTARRANRLRE, MBI
R R BITREI,

Following the guidance of Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era, the Party committee of CWLIMC
has taken enhancing the Party’s political building as the overarching principle, the Party history learning and education as the main line, the
rectification of the problems pointed out by the leading Party members'group of the Ministry of Civil Affairs for inspection work as the ori-
entation, and the strict discipline and institutional improvement as the guarantee. CWLIMC has further enforced full, rigorous self-discipline
within the Party, and promoted steady progress in reform and development of the welfare lottery cause.

IR EARIZIN5R BIFUSNEFERBRRXTFEELENEER B NRRER, BRIED “WH
egn T, ME CMANERT o FEBEREAMEEUETIR. BEELERNE A

aRfl, BHBAERENALS TESHELIR, BAEREPRESHEAR
Unswervingly %52, Rietssa iR REnEsR, SNRReBEn, SHsmer

Enhancing i ARAR E5, BURERSBLYING, HHERIBITEL. 0T
Political WIE, MAWFEADERISSAE, HHFRSMSHRIIAT HIH, LS
Building HAREMBROASIINATISR, 2ELE. BR. EAYESUSERANS

BIIE% KIU—ZBE—HE, TEERRFEEN ‘TR RAR,

By insisting on implementing the important instructions given by General Secretary Xi Jinping
on lottery work, CWLIMC has upheld General Secretary Xi Jinping’s core position on the CPC
Central Committee and in the Party as a whole, and upheld the CPC Central Committee’s au-
thority and its centralized, unified leadership. We firmly keep in mind the political positioning
that the welfare lottery institutions are political organs and the welfare lottery cause is the cause
of the Party, have stressed political requirements in all fields and throughout the whole process
of welfare lottery business, resolutely implemented the major decisions and plans made by the
CPC Central Committee and the State Council, and actively promoted the rectification of the
problems pointed out by the leading Party members’ group of the Ministry for inspection work.
CWLIMC has managed to combat the pandemic and to ensure Liubao (security in job, basic living
needs, operations of market entities, food and energy security, stable industrial and supply chain,
and the normal functioning of primary-level governments) and Liuwen (stability in employment,
financial operations, foreign trade, foreign investment, domestic investment and expectations).
CWLIMC has established a regular theoretical study mechanism for the Party committee, ad-
vanced the construction of standardized and regulated primary-level Party branches, enhanced
the Party building guidance for affiliated companies, promoted all subordinate units to establish
its independent Party branch, and guided BZP to include strengthening Party leadership in its
articles of association. CWLIMC has comprehensively summarized, popularized and applied the
Party branch work approach that integrates Party building into business development to build
distinctive Party branches and stronger Party organizations with CWL characteristics.

ER: aFaE FHEiRTo
Part I: Starting from Public Welfare, Keeping Mission Firmly in Mind

OPFEFFLRITHIELTIFE, ARFEALH
IEILFS), FEHRIR HEIR60ZX, BEFNIRE
ARFEIOR, TRAXHEN20RR:

CWLIMC established and improved the theoretical
learning system,carried out theoretical study in various
forms,arranged over 60 Party lectures and micro Party

lectures, 10 Party history knowledge contests, and more
than 20 “Party Day” activities with various themes.

AT ERES]
Party branch learning

O IFER) | RRF N ERINEHES, RRPRAMERNAABFHTER, PEETOE =ZZHRRE
HEE R KT HER AR,

Comrade Jiang Min, serving a temporary position at Nanping Village in Suichuan County, Jiangxi Province, won the title
of outstanding Party member in CCCPC and state organs; the No. 3 Party branch of CWLIMC won the title of advanced
primary-level Party organization directly under the Ministry of Civil Affairs.

ORMERHEEPL, SREEMME. IXRE (AF7) MERFEAFZSHREHRKFERKE,

CWLIMC completed the construction of the Party member education and activity center, carried out joint learning and
Party building activities with the Department of Planning and Finance and the Party committee (Personnel Department) of
the Ministry of Civil Affairs, as well as the Department of Commendation and Commemoration of the Ministry of Veterans
Affairs.

A8F24R8, 5REEMNIMS B REKFEE
CWLIMC and the Department of Planning and Finance of the Ministry of Civil Affairs conducted a joint learning and Party
building activity on August 24, 2021
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ASB17TH, SHx"E (AFA) FREKFHE
CWLIMC and the Party committee (Personnel Department) CWLIMC and the Department of Commendation and
of the Ministry of Civil Affairs conducted a joint learning Commemoration of the Ministry of Veterans Affairs
and Party building activity on September 17, 2021

Al1F10H, SEEFEAZSHTEHLIDTRRKFIRE

conducted a joint learning and Party building activity on
November 10, 2021

ER: aFaE FHEiRTo
Part I: Starting from Public Welfare, Keeping Mission Firmly in Mind

LT REE
FINE

Effectively
Conducting
Party History
Learning and
Education

U2EREATHELFRINENR, BREFIHFSUSTRFERN—
K, RNFIAE “IEH" , Z8LFMR. SWPSETHRKFERE20
R, H—PRERBLRAC, BIRTHECWED, FEREERSRE e
Ef2. BIFPAHBER. HRRICEBSFFEDLTIRE, RAEXETHFERARR
ST, RELAEmik. %17 “BEEFE" THNAR, AR “BIlaER
12, AEEREE FLZMAE, Epamii. RANFRU “=WRS" H
FTERNBTH “BABFANEE KBEER, MFRATAAR EHEr—%&"
VA

Taking the national welfare lottery issuance and sales conference as the starting point,
CWLIMC has integrated Party history learning and education into day-to-day work, and
learned and understood the”Spirit of the Red Boat . “Over 20 joint learning and Party
building activities with various parties in different provinces and municipalities during the
investigation and research visits and conferences were conducted. CWLIMC has further
strengthened its determination of promoting transformation and development, and boost-
ed the confidence of doing business and starting business, embarking on a new journey
for CWL. CWLIMC invited experts from the Organization Department of the CPC Central
Committee, reporters from China Society News and other professionals to give special-top-
ic lectures for our Party affairs training program at Gu Wenchang Cadre College to carry
forward the revolutionary heritage. We introduced the instant ticket named”A Glorious
Century”, organized a handicrafts competition themed“celebrating the Party’s century-long
glorious history, creating a better life for the people”, and visited public welfare institutions
and charitable organizations. CWLIMC also carried out the campaign of“bringing tangible
benefits to people,”which focuses on three kinds of service, and the management took the

lead to conduct front-line investigation and research.

APEEROLRERIE. TELTHETIR
An Ning, Party secretary and Director-General of CWLIMC, delivering a Party-building lecture

O3830H, £ EREATHELFINEINIEZ XA, BREFIHNEEWSTIEHRERN—&, BRA
A, BB KEREFEHASEEAERNTIIMNE “IAHREHR" .
On March 30, the national welfare lottery issuance and sales conference was held in Jiaxing City, Zhejiang Province, which

integrated Party history learning and education into day-to-day work and business decisions and plans. Vice Minister of Civil
Affairs Gao Xiaobing led the participants to learn and understand the “Spirit of the Red Boat".

AFSINE IR
Learning and understanding the “Spirit of the Red Boat”

O5R27H, WABEFH LR “FRE, BER, B3O FTEBEAEGIIR, ZOBETTEANEZEX
WEEESNERDNE, BRI TRERE LABEHENSR EE2LREREROILEFREEFIHE. BEL
NEERDRE” NEELH

On May 27, Shanxi Welfare Lottery Center carried out the 15th Senior Sports Meeting to fully mobilize the initiative of the
elderly to participate in cultural and sports activities and to show their healthy and positive spirit. This was an important

action taken by Shanxi Welfare Lottery Center to carry out Party history learning and education and to implement the
campaign of “bringing tangible benefits to people.”
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OBEBTFARREILSMPRMERX “HLE
FIHBRNE", T8N SEIEPMUIILL, R
RTER; SINREE “BEEER-FHAKBE" '
WHEE, RRFEFR,

Young employees of CWL participated in the”Party

History Learning and Education Relay Competition”“among

CCCPC and state organs on behalf of the Ministry of Civil

Affairs, and ranked 11th among 328 participating teams

and won the Second Prize; participated in the speech

contest themed“review the major achievements over the ASHREE “EBESHEBFAKIEE Eitth=E
past century, let the spirit pass down from generation to Participating in the speech contest themed “review the

generation,”and also won a Grand Prize. major achievements over the past century, let the spirit
pass down from generation to generation”

O6R2BE5R, FREHFLSRBEERER L. EMNTEEFOEANETHZRENEKS RS TEHIEI

From June 2 to June 5, 2021, CWLIMC carried out a joint Party affairs training program with Fujian and Zhangzhou welfare
lottery centers at Gu Wenchang Cadre College.

ABS RS TEE
A joint Party affairs training program

O6A3H, AmERFNLRELHF M 2EFR, MEEMTRBHIOIE, REBEBEHELEDLIAES
MFES], BEIEmEAERT. ERABEMSYA, ANEaEIl

On June 3, all the participants of the Party history education training class of Henan Welfare Lottery Center visited
the Soviet Revolutionary Memorial Hall in Gushi County with a solemn mood to study, trace the footprints of the
revolutionaries of the older generation, review the red revolutionary years, and cherish the memory of the revolutionary
martyrs.

O6A8H, FREFLBERTABRANRE,

On June 8, 100 Party members of CWLIMC reviewed the Party Admission Oath.

ASRNTE
Reviewing the Party Admission Oath

O68108, 2R IEBERAVERRAREARARTELFEISNAE, TR KRG FERE. F&IL
BERE, RIERABEE, RUREFIHE,.
On June 10, 2021, Heilongjiang Welfare Lottery Center carried out a Party history learning and education activity at Daging

Qil Field History Museum to review the rich connotations of the “Spirit of Daging,” inherit the red gene, learn the"iron
man spirit”“and deepen the understanding of Party history.

AR TERERALREZIENHE
Heilongjiang Welfare Lottery Center carried out a Party history learning and education activity
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OBFAEBE LR (REAIRNANZ100) , EHRARTRFHEFTS), 2FEHARREFIIER;
BIEARRXBAFHEFRTLTIHE, T RIFNEEEIHESFE.

Shaanxi Welfare Lottery Center printed and issued the 100 FAQs for Party Building Knowledge Learners, organized
Party members and cadres to participate in centralized learning activity in a regular manner. A total of 35 sessions were

organized in 2021. The center also invited professors from Xi'an Jiaotong University to conduct Party history lectures. All
these activities contributed to a good atmosphere for learning and educating the Party history.

O9[23H, FRELFIHBE _T=IESHEIPRBEP OB, TOEERLRLFIHETF.

On September 23, the No. 23 steering group of the CPC Party History Learning and Education Campaign visited CWLIMC to
conduct an investigation and research , which fully recognized the work we did in this regard.

0108, SREES FTEERAR “REER" EREFAELRENRE, ®UAHREMALE, SEEEX
TEHRERBE. FEE6. BED,
In October, a research team consisting of employees of CWLIMC and young cadres of the Ministry of Civil Affairs

conducted an investigation about the primary-level welfare lottery transformation and development in Shandong Province.
Joint efforts were made to foster common growth with local cadres of the CWL sales institutions.

A REEER" B

An investigation tour for the primary-level welfare lottery transformation

RNEH
MFase

Further
Exercising

Full and Strict
Governance
over the Party
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PREROREEBREFTINERRASLEBRRAERRZIZ, BSUHRE
ETRHE, BABLEE2ENTARDE LERER, YRHE FTEE ; &
SRR UM EERIR, LEILEHEESF, RUELeEMNAREARTES
8, AINTEREZNT FHTHATALES], BEXNRLCRBSRNE. 7T
EFE. BHaEREER, 2ERK “TRE" ; BREURCIFEICEME
i, UAFERECRE, LREXK#EFE L, NEREEAET, 88
SMRIE, BHER TEET .

CWLIMC and all provincial welfare lottery centers have drawn profound lessons from the
systematic corruption cases, regularly conducted warning education, and resolutely avoided
the repeating of past mistakes in terms of full and strict governance over the Party, making
sure people don’t dare to commit corruption. We constantly enhanced strict management
awareness, formed a tight-knit institutional cage, implemented the responsibility list for
fully and strictly governing the Party, improved the system in which administrative leaders
assume full responsibility under the leadership of the Party committee in a deep-going
way, and integrated the improvement of Party conduct, enforcement of Party discipline and
the fight against corruption with deepening reform, improving institutions and promoting
governance, making sure people are not able to corrupt. We insisted on enriching our mind
with innovation in the Party’s theory, raising moral standards with fine traditional culture
and shaping our character with integrity, so as to strengthen ideological foundation and

raise Party consciousness, making sure people have no desire to commit corruption.

OBLEHEAR, HIEBTTAEEESIEI0M, M2l SEEHE4
I, YIS R THEBEENEEITEE,

Constantly refined institutions, formulated and revised 30 internal management
regulations, and developed 4 new business management regulations, which
effectively enhanced the management of issuance and sales, as well as the
operation of lottery institutions.

OmRERTIIRERIR, AREIFREER. M ZEEEI. HED
PrBAZESRAERT]. SEFEESAVET R,

Accelerated the establishment of industry standards, revised the standards of
instant ticket and thermal paper receipt, formulated the general requirements for
POS, and reviewed the responsible gaming framework standards.
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Abiding by Legal Compliance,
Sticking to Duties and Norms

BMIZEREEIMARERENEG, PEETOETRE, BEaMEE, TREENRSE, MEXRHE, 2
ERANCEHEEAT; BARERIIMNXBRUNGNEERE, BEMERRASTT, RIFRRKAEI,

MRERAANERIR, EES

MzEXURE, FREECEILBRELE.

Compliance is the cornerstone to the sustainable development of CWL. Sticking to the bottom line, CWLIMC has conducted inspections

and checks and strengthened risk prevention and control in compliance with laws, regulations and rules, to fully improve its standardized

management. CWLIMC defined the compliance responsibilities in key fields and at key posts, integrated compliance requirements into

every aspect of our operations, carried out job training programs and strengthened the competence of its legal professionals to create

a culture of compliance and guarantee the high-quality development .

HREENEE

Conducting
Supervision and
Inspection

pREPLOTERE TG, B (PEEMNEERTHERERENER) ;
HPAKMARHERGEENEBENAERNEXYBEEHITF, FNEKSEX
BRI ETOE/NAE, HTEMOE, BERSMIET. 2021F, HEEXHO
NEEBIREEAENT I3 MEEN[UATERER, £H. RoOtiEeal

EEKF,

To improve the supervision and inspection mechanisms, CWLIMC has revised the Measures
for the Supervision and Inspection of the Issuance and Sales of China Welfare Lottery , and
organized its branches to conduct self-inspection of POS management and unauthorized
online sales of lottery tickets. CWLIMC has also formed special groups together with com-
petent authorities to conduct on-site inspections to ensure compliance. In 2021, CWLIMC
conducted thorough inspections of its 31 branches and 7,113 POS to improve the level of
compliance comprehensively and systematically.

giaﬁ% To

ORREEFRONEEHENRARTINE. 2EEH, EXZEEUTHTABIHERSRETAM

hnss KB B

Fujian Welfare Lottery Center conducted thorough inspection of POS in Fujian Province, requiring its branches to
strengthen daily monitoring of abnormal sales through the dedicated monitoring platform.

Or xaEFHhots (EHNERBEETMEENEINE (217) ), TEHENR B ENE TIFHE,

Guangdong Welfare Lottery Center issued the Measures for the Supervision and Inspection of Welfare Lottery Sales Points
(Trail) to improve its supervision and inspection mechanism.

Enhancing Risk
Prevention and
Control

HREZER

Improving Legal
Awareness
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PREROARFENBINEENANLEEMRT, T (BSIEENEXLE
BRRE) , HMEERE (RTINREMNFRAITHE LS EE TN
SEN) EMEXR, REWHDRS., 2. SBRFHNLHEIE;, BRE
BRBEROTIE—H, TEARIEG], EEXPLHETIFRE.

CWLIMC conducted research on risk management of overseas lottery operators, with the Re-
search Report on the Risk Management of Lottery Operators Abroad as the result, conducted
risk prevention and control that covers our entire system, all respects and whole chain in strict
accordance with the requirements under the Guiding Opinions for Risk Management in the
Issuance and Sales of China Welfare Lottery and other applicable regulations and rules, and
required our provincial branches to align with us in improving their organization mechanisms

and implementing accountability for risk prevention and control.

OARFRHBEAKEEROLITEERARZRMHBZEN, MIEHHIETAR SR
MeEmERREIR, TTERNKRIEEENS,
Inner Mongolia Welfare Lottery Center analyzed risks in the market and

opportunities for high-quality development to improve its risk prevention and
control mechanisms in response to policy changes and market changes.

OFNERFHOHIE (M BBIFERRA XL RIS FE AT
SERTERZR) , RIEXFCISEHETFERNTSE. S0INEEHEDS,
HERR29D, FEtT2H. PIREN.

Guizhou Welfare Lottery Center conducted self-inspection on 50 items from 7

aspects and thoroughly rectified 29 issues identified as required in its Work Plan
for the Inspection of Risk Prevention and Control & Correction of Issues Identified.

PEEFALDRNEZLRBEEEZER, BIENEBERAGEZHBEHIIN. &
ey, SMBERFR. BFEFAHI, ARANFRZZHEE; BNRIE
M= —RYEREWHSAESZI, ERRIFE BZ%, 2EEARIE

=
ARIR

To meet the requirements by the Ministry of Civil Affairs for improving legal awareness,
CWLIMC has held legal education and training sessions, seminars, lectures given by exter-
nal experts, self-study and study in other ways, and provided its employees with one-to-
one legal counseling and legal training programs to help them study and use laws and raise
their legal awareness.
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098, TEEREAKEERLVARAREEIIRETIE, MRESRNSETIFEMIRA, BT EohiIx

BIxs (RIZE) SRy (BECE) (WIRCE) (IEIRE) SRBEHIT Mgk IWRIR)IZZ 2 ABIELATORA,
—FIRRBTREMWARBERRIR, EETEE FE T AENREFRE,

In September, Ningxia Welfare Lottery Center carried out a legal training program to elaborate on the retailer contract

and interpret the chapters under the Civil Code of the People’s Republic of China on succession, property, marriage, etc.

using vivid cases. More than 1,470 trainees participated in the program. As a result, it improved the legal awareness of
employees and created a culture that encourages employees to abide by, study and use laws.

ATEOREABKEE RO REEIR T AU

Legal training program conducted by Ningxia Welfare Lottery Center

0128308, zmaREFLARARGAERLSEIIIRS, BIFRIMMERNEIT. BT, E£9. TR
MUKSERREPSEERE, AE58 @ TOEREEMERE, o7 EaREETFEEIERIRE, M
B EMERERM L,

On December 30, Yunnan Welfare Lottery Center organized a training and exchange seminar on contract management,
and invited lawyers to analyze the problems that should be paid attention to in contract management from the aspects
of contract signing, performance, breach of contract, government procurement and legal risk prevention, combined with
the contract management rules and regulations of Yunnan Welfare Lottery Center, so as to avoid the legal risks related to
contract.
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Fulfilling the Mission of Public Welfare,
Improving People’s Livelihood

FEEMNFETREST (FEEELF) (REAFSEEME) HEIME, RESFEEEEG, BdilEigit
FEFEN. EEZELTHE. IRRSISEYBE, BERIEFBEBEAES N, RAREHEE TS, NEHER
FREURBEE T2,

CWLIMC strictly follows the Regulations on Lottery Administration, the Administrative Measures for Public Welfare Funds Raised
from Lottery, and other regulations and rules, insists on promoting responsible gaming, reduces the negative impact of irrational
lottery purchase through designing lottery games scientifically, regulating lottery issuance and sales, and taking initiative to en-
courage rational play, and raises public welfare funds to the best of our capacity, making our due contribution to improving social
well-being and the people’s livelihood.

EREEFRE ELRVEEI PARRIERRFR, BSFAREE, SREH. BEXEBL
SFE &Y FENHENER, 9 , Y= %

YN Z% BrIZLECE T RS EMNEE. DEETIF, EIEEFWRHRER
o

Effectively
Raising Public

The financial departments at all levels earnestly implement the decisions and plans of
the CPC Central Committee and the State Council, work closely with the Ministry of Civil
Welfare Fu nds Affairs, the General Administration of Sport of China and other departments to carry out
the management and distribution of lottery public welfare funds, promoting the

sustainable and healthy development of the lottery cause.

| ERAmENER

Raising Public Welfare Funds from Lottery
FREATGTRIERBERMERITEERFHERNIFERRES. X1T74%R
YN, BREFERITHERNEBHRRZRHRE,

The lottery public welfare funds refer to the net income obtained by deducting lottery sales
by lottery prizes paid and operation cost , including lottery proceeds and unclaimed prizes .
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(ERAmESEENE) AE, PEATDEHERE. BAK. HEDERHEEN
MIREE SR HERN TR A mE 0 EEBERAM EE M ERRE L6, ZREAF
SHETIESEREED | LR RMBHE RV B, BEARZROREHERE
EN EHERVEL, £EFE IR,

The Administrative Measures for Public Welfare Funds Raised from Lottery stipulates that
lottery sales agencies in various provinces, autonomous regions,and municipalities directly
under the Central Government should hand in public welfare fund in accordance with the
public welfare fund distribution policies approved by the State Council and the withdrawal
ratio approved by the Ministry of Finance. After the monthly actual lottery sales are settled,
they will need to hand it over to the central and provincial finance departments respectively.
The unclaimed prizes will be turned over to the provincial finance department by the lottery
sales agency and all will be reserved for local use.

2021%F, KEHEELENTW£1,028.181Z7T. TERIXEEE N HE (FE
FR) 443631270, RuaEFEERR3N% (RueEEX-FERDTEEX/F
EHER) o

In 2021, China raised public welfare fund totaling RMB102.818 billion. Specifically, CWL raised
RMB44.363 billion of public welfare funds (excluding unclaimed prizes), whose ratio to total

lottery sales volume reached 31 percent.

| BRamENSE

Distribution of Public Welfare Funds

REBESHEHRENDERR, ERAmEN APRERFRE Mt & E
73, EEBIAS0: 50, ERER, SREE TEARER, MERATTEVER—R
M,

According to the distribution policy approved by the State Council, the public welfare funds
are divided into two parts, one half for the central government and the other half for local
use. And the special funds are for exclusive use. The surplus is carried forward and used for
the next year. It shall not be used to balance the general fiscalbudget.

kBN 77
RERE

Actively Helping
Guarantee
People’s
Livelihood
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PREPEEADERVEBESE. BaK. BERTVHERZANFELNR
i, FHSREES. FRETMERL DS, RESNEREESBHZE%
60%. 30%- 59%FN5%HIEtLBI53Els

The centralized public welfare funds are collected by the Financial Supervision Commission-
er's Office of the Ministry of Finance in each province, autonomous region, and municipality
directly under the central government. It is mainly allocated to the four implementation bod-
ies of the National Council for Social Security Fund, the Central Special Lottery Public Welfare
Fund, the Ministry of Civil Affairs, and the General Administration of Sport of China, and is
allocated at the proportions of 60 percent, 30 percent, 5 percent and 5 percent.

2021 FEREEAEFE N mE AT B A TR R £H11258,5825 7T, &R
BER02IFEXE N me SE (259,084/7570) 8999.81%, NRAF=FHFEFA
BFIZE. RN, ) IERAE. H22mEMBEM SRR TI; A
TRESBALZMEITN, MEEFS0257T, 4REERQIFEE TS SENE
§90.19%, XEAmEMEZNBAFE HRE. BA. Bl FE RS,
ARERERE. HHAXREATEIETRIRIER.

In 2021, the public welfare funds from lotteries administered by the Ministry of
Civil Affairs used for subsidizing local programs totaled RMB2585.82 million,
accounting for 99.81 percent of the total public welfare funds (RMB2590.84 million)
administered by the Ministry of Civil Affairs in 2021. They were used to support
welfareprograms for the elderly, the disabled, children and the broader society. The fund
also supported 3 ministry-level programs , with a budget of RMB5.02 million, accounting
for 0.19 percent of thetotal public welfare funds from lotteries administered by the Ministry
of Civil Affairs in 2021.These projects closely follow the welfare Lottery's mission of helping
the elderly, the disabled, the orphaned and the needy, and have played a positive role in
improving people's livelihood and promoting common prosperity.

29



30

FEEHNEEREEERSE (2021 F)
China Welfare Lottery Responsible Gaming Report(2021)

HEHR
Assigned object

SECEE (127T)

Allocation amount
(in RMB 100M)

AT

Use of funds

2021 F2ERRAHE SRR

Distribution of National Public Welfare Funds in 2021

SEHSRBESEES

National Council for Social
Security FundNational
Council for Social Security
Fund

310.89

BT reEtaREES

Used to supplement the nation-
al social security fund.

PREGERLEE
Central Special Lottery
Public Welfare Fund

139.99

BTFESKRIENTEE AT
ES 2=

Used for social welfare

projects approved by the State
Council

REER
Ministry of
Civil Affairs

25.91

BFARBEEA
=B, HERAE
. ILERAF

JHE

Used to fund the
welfare programs
for the elderly,
the disabled,
children, etc.

EEREN=FSY5]
General Administration
of Sport of China

25.91

BTER2REBEERM
B, BRARKBBESEGR
N, FEFRBEMSG, ED
BRBBENRERETHER
B, IREHEERERR

Used to implement the
strategy of national fitness,
improve the comprehensive
strength of competitive
sports, enrich sports supply,
promote the coordinated
development of mass sports
and competitive sports, and
accelerate the construction
of a leading sporting nation
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SR E139.99Z T AIBRERERFR

Specific Purpose and Usage of the Central Special Lottery Public Welfare Fund in 2021 of
RMB13.999 billion

AEAT

Use of funds

' (z7T)
Amount (in RMB
100M)

SeHE gL
Implementation
unit

SSHEAR TS
Implementation
details

HUNEAERONER

FLEDD
Off-campus re-
search, study and
practice activities
for elementary
and middle school
students

ey

Ministry of Education

FEATFXFH2ES
INFERFAREHE
it B, FREF
NEMFLEAE
SEEfo

Mainly used to
support the off-cam-
pus research, study
and practice bases
(camps) for elemen-
tary and middle
school students
across the country,
as well as related
activities.

SHERVES

#ig
Rural school
children’s palace
construction

s

General Office of the
| Central Spiritual Civi-
| lization Development
| Steering Commission |

FERTHRAZNE
ZNFROESBE
REWUREHE
EEHNSNFRDE
Spetaziyis

Mainly used to sub-
sidize the renovation
and equipment of
newly built children’s
palaces in rural
schools in the coun-
ties that have been
lifted out of poverty
and the operation

of children's palaces
in rural schools that
have already carried
out activities in those
counties

BEF
Educational aid

 FEAERRESS

China Education
| Development Foun-
| dation

FTERTARYPEED
X R EL TR
HiBE R AERIRIR
FWBEEMINEE
TEHREER, BBR
JiE 22 355 55 1) R X
I, HENEBREL
SEHNFREX
B,

Mainly used to sub-
sidize the transporta-
tion and short-term
living expenses for
college freshmen
from poor families in
the central and west-
ern regions, teachers
from families with
special financial
difficulties, and
schools and relevant
units experiencing
unexpected emer-
gencies.

) L EBIEHE
Mandarin edu-
cation for young
children

s

Ministry of Education

TERTHE. &
. RS, [k
Hilt. 58 oEE
IREMR KN (2
. BX. HZES
WX) %)) LEZW,
FREZERIESE X
FRZAREHEI, 0
PR 4 )| E I
Ttk

Mainly used to train
the kindergarten
teachers in relevant
rural ethnic minority
areas (villages, town-
ships, and urban-ru-
ral fringe zones) in
Xinjiang, Tibet, Inner
Mongolia, Sichuan,
Gansu, Qinghai and
Yunnan to improve
the proficiency of
the standard spoken
and written Chinese
language, and accel-
erate the develop-
ment of Mandarin
education work for
young children

ERARESR

el ATV S HR
Employment
assistance for
college graduates
from low-income
families

- wEn

Ministry of Education

FTERATERZER
WNFEB R A
TR E4 TR EE
pap=aill

Mainly used to
carry out online and
offline employability
training for college
graduates from
low-income families
across the country
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Specific Purpose and Usage of the Central Special Lottery Public Welfare Fund in 2021 of

R EL .99Z5% >
2021 F R EMEEAEF139.99Z T EFAERERER RN EED [T

EEF7#Bh BRIMMEER XREEGERX | XUATBL TRIEASE W q+FHE EREY BMNIAZ ‘T | HERBTR  FHRISITKT AR
Medical assis- FERSIEA Z RN Cultural public | Undertakings for Red Cross under- Legal aid = B FBh BESIRF BlERE
tance Improvement of Rural revital- welfare undertak- the disabled takings “Two Cancers” Birth defects in- Improvement of Support for the
ARERE home- and com- ization for un- ings relief for low-in- | tervention relief | the diagnosis and | development of
Use of funds munity-based der-developed come women treatment of rare | local social welfare
elderly care old revolutionary diseases undertakings
services base areas
E& (1Z77)
Amount (in RMB 19.8 11 20 5 25.2 6.06 13 2.87 2.58 0.64 30
100M)
ERERE EEER ERZRHE RZARELER | PEKE FELA+FRE2S FEZEEEDESS | PEEAZARERRz | REREBRRETRN | FEEFRFRIER | PASFHXESR
==V BEES AR [RERAEEA
S EA (AL National Healthcare Ministry of Civil National Rural Revi- China Disabled Per- Red Cross Society of China Legal Aid China Women'’s
Implementation Security Adminis- Affairs talization Adminis- China National Arts sons' Federation China Foundation Development Foun- Chinese Birth Defects | Chinese Academy Use in a coordinated
unit tration tration Fund Management dation Intervention Relief of Medical Sciences manner and accord-
Center Foundation & Peking Union ing to actual situation
Medical College in central and western
regions
FERTRPEEE | FERTHNEEMN | TBRTIHREEL | FBATIHERE | TERTHREAR | | TERTARILEN | IBRTAEBNKRE | TBATHRBNES | TERTHRERBR | IBATENRSY | TBEIRFRLEQHSE |
RENMBZBEREA | WEFEMEREE. & | EHEXAELRML | FE~. FEIR | &, WEAKSB. § By, REEOHTFHE 0 T. BEA. BF | #RBEIERNE B REBRRERIL Bigyr. BEOmEE | WA RENEENF
EFRIE, HWHE | DREEFARER | ENRNABKEE | #T MAAEAE | AEYER. AR BMERRE. 4+ | AL QEMERMFEA | B RAEEN | RERERAEEN | N FRmSTE | BHMX. BERRA
HUAENERE | EFRERA. BEE | BNARMEEMISHE | WE. HXWRSS. FANEREBNKIE. 1 SEHANARER. Az, BEHE. paz:atlls XMWATERED
TENERSA T | RFELIRS. Big. R RASEh TFEBRREREH X%, fR#XEhiaE
Bi. 2021 %M E gttt ZBEK | Mainly used to sup- Mainly used for B. AKBEERHZEF | Mainly used to Mainly used to help Mainly used for birth | Mainly used for mul- | %/&.
FPRFATHRIEEEULE] | Mainly used to build | W AF BV, port artistic creation rehabilitation of the MB. conduct legal aid eligible low-in- defects rescue, birth | tidisciplinary diagno-
#E0.1712750 home-based nursing and production, disabled, sports for services for mi- come rural women defects check, birth sis and treatment of Mainly used to
! beds and provide i Mainly used to i dissemination, com- | the disabled, publica- | i Mainly used for i grantworkers, the | suffering from breast | defects prevention | rare diseases, genetic | support the central
Mainly used to home-based care support under-de- munication and pro- tion of books for projects such as the disabled, the elderly, cancer and/or cervi- and treatment testing of rare dis- and western regions,
subsidize the needy services for eligible veloped old rev- motion, and talent the blind, and public aid of children with women, minors, cal cancer. publicity, and health eases, and training the former Central
people to participate | disabled and partially | olutionary base training projects. cultural services for serious illness, the and other vulnerable education. of rare disease diag- Soviet Area and the
in the basic medical disabled elderly peo- areas in coordinating the blind, etc. database of Chinese groups. nosis and treatment old revolutionary
SIFEA T insurance for urban ple with economic and implementing hematopoietic stem capabilities. base area of Yimeng,
Implementation and rural residents, difficulties. necessary rural cell donors, the Red Shandong Province,
details and to subsidize living environment Cross humanitarian which are relatively
the out-of-pocket i improvement and i aid and rescue, the | backward in the
expenses for basic public welfare Red Cross life, health development of social
medical care that infrastructure con- and safety educa- welfare undertakings,
they cannot afford. A struction, promoting tion, and human and promote the
total of RMB17 mil- the employment and organ donation. coordinated regional
lion was recovered income increase of development.
as the adjustment people who have
in implementing the been lifted out of
project in 2021. i poverty, and devel-
oping agricultural
specialty industries,
etc.
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2021 FERBSEELHEFERBR Use of Public Welfare Funds of Lotteries Administered by the Ministry of Civil Affairs in 2021

k! AN —
=ES.] A EIM 5T 22585827578, & M EH999.81% IRy cR ey A e
Program type Granting RMB2585.82 million for subsidizing local programs,accounting for 99.81% of the total funds SELULE)UL R Pl e A e Le DO G b 7
’ ! ’ Civil Affairs, accounting for 0.19% of the total funds
EZEANENEIME, ME#E128,185757T REANEANRIE, MEAE JLEBEFNXImE, MEAS HaR@mEWME, M SRR RS oNEFR) LB REIA KA ERNmEE=HERTFN. ‘BRI BS. RSM
40,627737C 40,712757T B#£23,263/7T I, MEHEE25,795 | EXHHEWE252H7T AT IE 15075 78 WEIE 1005 7T
Welfare program for the elderly, with a sum of Vaka
RMB1,281.85 million Welfare program for the disabled, Welfare program for children, Welfare programs Program for return trips and Third-party performance evalu- Guidance, service, and eval-
with a sum of RMB406.27 million with a sum of RMB407.12 million for the broader Special program Chinese culture educa- ation, review and audit projects uation of Fukang Project,
mMERA society, with a sum of for rural revitaliza- tion for children adopted for the public welfare funds with a sum of RMB1 million
Use of funds RMB232.63 million tion, with a sum of overseas, with a sum of from lotteries, with a sum of
RMB257.95 million RMB2.52 million RMB1.5 million
FERATRERMEEZEFARESENNE; fiE | TERTHARBEESHXRER | TEZATERE “@EEZ - LB BFIREAMISHS AFX1601MNER 2021%F, ZHEMARIE FERZIE=FH T WIS BTF2021FE “BEL
M BURSEEREMRERZEFANE | SNHBRERBERS; FHIE  FIE M “NIETEERX ERIEEMBUET R SRRXE SR F0m, ZIE REEHIT. 2FERERTEHREER 127 TE7TEEBRKRN, %M
WIEEFHSBANMG, BEAKFERSIE | @G, REEEREMHMER | 1t ; JLE@FNML. KlE 16,2975 750 . ArREAK. ReBF2022FE58 255 REITY, XT2020FEEF BARMiT. BAEETF2022
M. WATRR A REFARSIEHE, BEFENE | NWERSHIEHEEERE, BEE | ARMRPIEEIGHIEERE EmE/REAK I, RRmETHEMATEFEMR | F58 2EHEVE.
B EpSeE M, BIBNBERS, BEE | EWREAMXERERS, ARBRE | BE;, BWENEHFB)LENFE The construction and S Z AR & TEHIT, HXI64DTE#HT
RN XFERSARMNNNLRE, RERZE | WABEREARFRS, FER | BRRS. RNEFILENEE renovation program 25,79557T, i In 2021, the program was TEIF, #—PHEXEQLE | Because of the change of
RN XFAERSERE, ARFAEBIFERUE | SHBBE TERE, JILERNKIFRAMRS S, AR of infrastructure HAREFEANE not implemented due to SEAEE, THIRSASME | management model of
BERFR, BILEBAINM. REEAKED and equipment for R, REARET the impact of the COVID-19 | F& 3. Fukang Project, the money
It was mainly used to build RPN TIERE ], TERME funeral services, with | 25, JLEAEFIZEM pandemic. The funds were was not used and paid back
It was mainly used for the age-appropriate home | community rehabilitation services NRIPTIERLTNEE, a sum of RMB162.97 HERNEmEmE, returned to the financial It was mainly used to hire to the financial department
renovations of elderly with special difficulties; center for mental disorders and to million Hbh@ETFEFEAR department in May, 2022. a third-party professional in May, 2022.
To newly build, renovate, and expand urban purchase relevant services; To build | It was mainly used to implement FEMEMEEFR organization to conduct overall
social welfare institutions for the elderly, urban mental health welfare institutions the Welfare Lottery Aid Project EF55%. performance evaluation of the
community elderly care service facilities, and rural and subordinated assistive products : for orphans and disabled children lottery public welfare funds for
extreme poverty aid and service facilities to serve institutions under the department to Receive higher education and Special funds for the year 2021, and a random
the elderly in difficulty as well as the physically of civil affairs and to supply rele- the Tomorrow Project for surgery —+ 160 key counties audit of the lottery public
and mentally handicapped seniors, and to equip vant facilities and equipment; To and rehabilitation for disabled supported by the welfare funds subsidizing local
ImMBER elder care organizations with firefighting facilities; | provide assistive devices rental ser- orphans; To build child welfare or- BATFHETENSR national rural programs for the year 2020.
Program To foster the development of home- and com- vices in communities; To offer care ganizations and institutions for the ARSI E 6,966 5 7T0 revitalization plan, A total of 64 programs were
introduction  munity-based elderly care service organizations services for the severely disabled rescue and protection of minors Tibet Autonomous audited. The activity further
and institutions through government purchase with low income; To provide free and to supply relevant facilities Social work and vol- Region and Xinjiang standardized the management
of services, and improve the coverage of urban assistive devices as public welfare and equipment; To purchase unteer services, with Uygur Autonomous of the use of lottery public
and rural home- and community-based senior for people in need. nursing care services for children a sum of RMB69.66 Region, with a sum welfare funds and continuously
care services;To carry out elderly caregiver skill and visiting services for left-behind million of RMB257.95 improved the efficiency of fund
competition. children in rural areas and children million; to support use.
in distress, etc., and to enhance the welfare projects
the work capacity of primary-level for the elderly, the
child welfare institutions and disabled, children
institutions for the rescue and and the broader
protection of minors; to improve society, of which no
child help hotline. less than 55 percent
was allocated to
welfare projects for
the elderly.
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ZIFEFABHRLTIE

Public Welfare Programs for the Elderly

HXFE

Community-Based Elderly Care Services

Or PEE AR AmTE R XFRIRSPEEEEIRNAKFERS L, BRBSHKERFER
Sl HZ R0 MNEFEFE. BEREL BRFE. XHERFET —ENREEEXERFERS
iy, NEREFARBZUN. DU 2IRS.

The public welfare funds administered by Guangxi Zhuang Autonomous Region gave priority to supporting the
construction of 25 community elderly care service centers with comprehensive functions, and built more than 10,000
urban and rural community & home-based elderly care service facilities and more than 90 demonstration community

service centers for home-based elderly care integrating nursing care, day care, home-based elderly care, culture and
entertainment functions, providing specialized, personalized and emergency services for the elderly living at home.

RMNEBERAFNRF202LFREEF AL EATEEFABAEZE20HTT, FARRNEMHAFER
SRS, KRR A (HE HE HE HE JHER) Hfe, BETRNZEFEARE. RIERAFIMEID]
A, BERNFEZEBRO, ARNEATIKRERT “REBALT
Wauxin Village in Longli County, southwest China’s Guizhou Province, received RMB200,000 of support for the elder’s
welfare from the public welfare funds administered by the Ministry of Civil Affairs in 2021, and launched the pilot project
of rural mutual-aid elderly care services, exploring the direction of discussion, planning, building, management and

entertainment all in a joint manner, focusing on the real problems of the elderly living alone in the rural areas and those
lacking care, so as to build a truly“warm harbor”for the elderly in the rural areas.

ATFINFEEBROEHRE

The elderly care mutual-aid center in Wuxin Village

RIFE

Elderly Care in Rural Areas

OB AR REIT. BAKMBUTIHRE FTR2021FHREMEREATE1.02127T, Behl1IMBHRE34MNAE
NORN =@ Eig T2, NEFEAEBPT. EBFR. ERFMARERIFZ 4

The Department of Civil Affairs and the Department of Finance of Tibet Autonomous Region jointly allocated the Central
Special Fund for Public Welfare in 2021, which was RMB102 million, to start the construction projects of rural happy
homes in 34 border villages of 11 border counties, so as to provide good conditions for the elderly to have old-age care,
fun and engagement.

EFES

Integration of Medical and Elderly Care

O NEHEREEFREA N RRAL, WARBHEETAALM I TEEATEERITE 7 “%KE RETIE—F
BHEFRARSTFL. ZROEFE. BRE. KR, ER. RF FIT—4&, 22EEER SA” RFrENM.

Yantai City, Shandong Province, has used RMB230 million of public welfare funds from lotteries to launch a“support for
the elderly”livelihood project - Yantai Senior Welfare Service Center, one of the first national pilot units of medical and

elder care integration. The center is a nationally renowned”5A"grade elderly care institution, which integrates elderly care,

rehabilitation, leisure, vacation, entertainment and study.

ERE
Smart Elderly Care
O IAEAINTRATREE AmE 1000 Tt RBAMNEHX “BEM+FER B, BIES2FEEER
F¥G, B SMMHEEAZTHERS RS
Suzhou City, Jiangsu Province, invested RMB1 million of public welfare funds from lotteries for municipal level to support

the”Internet + Nursing Home"project in Suzhou National Hi-Tech District to build a smart elderly care information service
platform, in order to conveniently and efficiently meet the needs of the elderly for multiple nursing services.

OFRMNBBAERAR 118K TARBENEEF
BRI REREE, 2EITHINELKFENDI
TRAEBIFEARZSINAE, AT HFEFER
NH=Fm], EETROXFAESIRENR
E5E.

Guizhou Province invested RMB1.18 million of
publicwelfare funds from lotteries to fund the provincial
elderlycare nursing skills competition, in which nearly

1,000 caregiversfrom various elderly care institutions in
nine cities andprefectures participated. Itenhanced the

FINEBEROARA RS MEEFEFER WA REAE
Guizhou Welfare Lottery Center organized personnels
to personnels in the national elderly care nursing skills
care service. competition

social influence of the elderly care professionand increased
concern and supportfor the development of the elderly
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XF BhRT RmuE

Public Welfare Programs for the Disabled

BRELEEENTZIE  Public Welfare Programs for the Disabled

BB &5 HERS

Name of the program Contents of the program
BRI EEEHAT R BEREMAENFAKIERTT
Fukang Project To supply rehabilitation aids and arrange surgical orthopedic treatment for the physically disabled
BER IR B EFAREE
Tomorrow Project ! To help orphans and disabled children rehabilitate through surgeries
EBRBNTRERT NIARERELT R, REES
Fukang Project for the Disabled To supply free prostheses installation, wheelchairs, etc. to the physically disabled
e R sRERERERRESE
EEBRRRT ?3))h:ﬁfﬁﬁnﬁov:rti::;f%fsﬁjﬁi%iied by installing or replacing prostheses for free and
Health Project for the Disabled P P i y : g P 4P

offer rehabilitation service

HINEENB R AmE R EEFRER

Suzhou branch uses lottery public welfare funds to support construction
of the school for the Blind and Deaf

AMNBBEPORNCOL T AT E AN AMNTEEFRER, SIETR TEZEERFTO. BZ2EEHPL. F
EREFBPOEFSEEWHENSERDRE, NFERM T LREM, (RHHRFERRAEEI, #ARLA

The Suzhou Welfare Lottery Center put in RMB600,000 of public welfare funds to support the construction of the Suzhou
School for the Blind and Deaf. The renovation and decoration of five specialized classrooms, including the pottery experience
center, the gardening experience center, and the student interactive experience center, were completed with high standard,
providing a practical operation base for students to promote skills and professionalism through training.

= X8 B AmBE

Public Welfare Programs for Orphans

A UL CEBLZN BREREKZE BRI ABEREH
Donation by the “Light of Love lighting up the road of growth” Honorary Credential for the Donation

OfBHEREAKENEXTOEN “BITREFIHUE, KFIWNFEBERE” Rmas), RAN6HITAS
ENEWHIX 3002 KIBH¢E. EE DY) LEEZOBEMNFSI AR,

Tacheng Welfare Lottery Center in Xinjiang held a public welfare activity of “conducting Party history learning and
education, helping children to realize dreams,” and put in RMB60,000 of public welfare funds to buy school bags and

school supplies for 300 diligent students from needy families in Tacheng.

= X5 FHT AmmE
Public Welfare Programs for the Needy

OXEHBEROFRE ‘U ‘B2 BEMKZE Amas), BE2ATEORE, AT RETHNEERL
RAEFEAKBNRIFFOBIRBRIS S T, H—FRARIPPOBIMERE, NZFIBRER. IRARKIKER
aEX I8,

Tianjin Welfare Lottery Center carried out the public welfare activity of“Love lighting up the road of growth”and donated
RMB20,000 for the renovation of the lighting facilities of the rescue and protection center for minors in Tianjin Rescue

Management Station, to further improve the environment of the center and contribute to the healthy and happy growth
of the children.

OrtEREPOAEAREINE “BREL Rash, BA200ATT TmE, RIRE AL 00T, XY
2,000 RAS D BT IS A R#ITRE), BEIRN D BHEFFEARERIZ,
Hebei Welfare Lottery Center carried out the 10th “Warm Winter with Welfare Lottery” public welfare activity, investing

RMB2 million of public welfare funds to provide financial support for 2,000 severely impoverished rural residents cared for

at their homes with government support at the rate of RMB1,000 per person to help them stay warm through the winter.

OREBAKBERLARTR “BEEE HEr
RINSEE” BB D T RmETD), 794008 5K ERE
B R ITEAX E800TTEF Am A M 1ME300
RITHVRIE)GR, S1144.06737T.

Tibet Welfare Lottery Center organized a public welfare
activity for sanitation workers, sending 400 sanitation

workers from needy families RMB800 of welfare money \
AFEEAXRBTRSELERPIEXAXIFTITA
Leaders from the Department of Civil Affairs of Tibet
Autonomous Region visited sanitation workers in
Chengguan District

and more than RMB300 worth of goods each, totaling
RMB440,600.
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UFHRETHERES

STANDING ON RESPONSIBILITY,
FULFILLING RESPONSIBILITY BY ACTIONS

RiTehe R ES, BNLEERFES, PERMNERFIEESNTRAIMHXNERSE, BERBRTANE
BNE, AMXTRINEARSEY, BN RFAKGTHRIBE I AR TR, KRS QmEl, WBEAERT
XER, MIRXEFRRF, ROTEELEFHERERE.

We fulfill our mission and responsibility by taking concrete actions. Bearing in mind the major responsibility to employees
and communities, CWLIMC always regards our employees as the important strength, and cares for their career
development. Meanwhile, we insist on giving back to society with practical actions in return for public support and
resource contribution. We strive for building a better homeland together with stakeholders by engaging in public welfare

cause, facilitating community development in earnest, and vigorously protecting environment.

smIamaTE100%

Proportion of employees who join the trade union

zxarE2%x100%

Economic contract fulfillment rate

RIEEENE]7,118)8

Staff volunteer service: 17,118 hours

eEREE2220.19w

Total energy consumption in 2021: 20.19 tons

@ SUTAMEE GOALS
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ARSI EIR sasEiEs

Clarifying Responsibilities,

Increasing Responsibility Awareness

PRERLBARA “Am. BE B NeEME, RIMERZEESHNREEREERER, NMARASHER
HFERERERIGEM; UREEERNMERFEALSHAENEZLEN, BREEZRRAFIRITHESN

T, PEEACRRREMIEE, HHRERERERAVS DM, BIRER. REREZMIREEFH NS mE
RANENE, RADTELRNERNE, BFNBEXSHREERRTILESS RiF &R,

‘

Adhering to the brand value of “public good, responsibility and transparency,”CWLIMC has taken initiative to build a scientific, ef-
ficient and responsible gaming management system, and laid solid foundation for responsible gaming from the organizational and
institutional aspects; taken the principle of responsible gaming and its requirements as important criterion for operation, integrated
responsible gaming into various links of issuance and sales, prevented and solved promblems relating to irrational lottery purchase,
and promoted the integration of responsible gaming into the whole business process; and strengthened exchanges and communica-
tion with stakeholders by holding seminars, preparing and publishing reports, and so on. Special efforts have been made to improve
the responsible image and social value, and to create a healthy ecology and a good development environment for the industry to-
gether with stakeholders.

sa i (T PEEDORE SHRERLE , EFRRRARREEAR, NFEMN. &
FRENREFE= S EESZETENG, BEERSN, FIEHRErE

Improving i,

Responsibility

Management

Upholding “living with responsibility,” CWLIMC has developed a responsible gaming man-
agement system, to refine the goal-oriented working mechanism from three aspects of
responsibility planning, responsibility governance, and responsibility institutions, and con-

stantly promoted responsible gaming.

| ®tEAR

Responsibility Organization

PREROMIL T RERRTINLIENA, R TIHOEER], ETHREES
NHHZREINA—AS T, BENMKSRERZERYRS, THRERE
FHROME—E, fTETRERNERTELRIF "L TG, NINER" R
FED.

CWLIMC has established a special working group on responsible gaming, specifying a man-
agement department. Under the unified leadership of the administrative authorities and the
market regulation authorities, the various functional departments and offices of CWLIMC
acted in close coordination, joined by the provincial welfare lottery centers, to facilitate a
good environment featuring “vertical linkage and horizontal connection” for the responsible
gaming effort of CWL.

EP% _L:.F 1£ E/J.L*Eé
PART II: Standing on Responsibility, Fulfilling Respon5|b|||ty by Actions

| EAEHE

Responsibility Institution

2m7T (PERMNEZERTEZFM) <<EPI$EE7’F' CRRAERRREEIAE
) (PEEMNEERHREEZERGITINER) SHE, THRESZEXERRER
I KT

According to the responsible gaming framework (RGF) of the World Lottery Association
(WLA), CWLIMC has identified the concept and idea of RG, and released the Responsible
Gaming Manual of China Welfare Lottery, the Report Indicators for Responsible Gaming of

China Welfare Lottery, the Report Evaluation System for Responsible Gaming of China Wel-
fare Lottery, and other regulations and rules, continuously improving the institutionalization

level of RG.
RELEEE
Responsible gaming
management
IRERE HRRIE
Responsibility to Organizational
environment governance
RITRIE (BIEF% M.
ESEE, RERE.
RERIBEITHMERS)
FIZSHEE S =E Issuance requnsibility
Responsibility to (coverm_g gaming prodgcts,
takeholders advertising and marketing,
channel development,
secure operations, and
quality services)
TSR R MFAT AT S T
Responsibility to Prevention and intervention
lottery for irrational lottery
purchase
HXZ=RE RISTEHRE
Responsibility to Responsibility to employees
community and retailers
ARRME BRI
Responsibility to Responsibility to
the public the government

ATEBEMEEREXZEENESR
CWL Responsible Gaming Management Framework
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PREPOFREELRBASIALAE, BRI WHFED, MBMILA
RS, BRI, BAMELRTE, EoREXERIRSWSIIER

=

RsEERS

Strengthening
Responsibility
Integration

i

CWLIMC has integrated responsible gaming into all its work, and improved the responsibility
capacities of its personnel by conducting training programs and excellence selection activities.
Through the identification of topics and the priorities of work, the in-depth integration of
responsible gaming with business work is promoted.

BENEIR

Capability Building
BiE (FERMEERTEERGITNER) X, F@EFLEARAREES
BREERAOREEERETEIE, LUHER, THRASREERRIZNKT;
REmE (FEENEERIREER B , HARRTFS), T
RAMIARTEEREIR
According to the requirements of the Report Evaluation System for the Responsible Gaming
of China Welfare Lottery, CWLIMC has organized the evaluation on the RG reports released
by provincial welfare lottery centers, using this approach to promote and improve respon-
sible gaming. CWLIMC has also continuously compiled the Responsible Gaming Education
and Training Materials for Employees of China Welfare Lottery, and organized learning ac-

tivities for employees, so as to further enhance the awareness of responsible gaming of its

personnel.

AT TEERERRTANIR
CWL responsible gaming seminar held in July 27, 2021

PR ITFHRME THEEEY
PART II: Standing on Responsibility, Fulfilling Responsibillty by Actions

bl
Topic Identification

NIBRTEXERENFHXNENERIR S, FREFOES TELAMINAERE, BN EMBERIATIWEEREMR D
. ERINIERERIVEMRT, SITERNIEREENMHERTERSKENER N, SE5EMNEELESES
ML, AFBEAXAEBERENEEERE, N WREEHRLARNEEN” “WHmEXHFNEEN” B
HE, RFAMMEHREXRERNNZ,

In order to enhance the relevance and responsiveness of responsible gaming reporting, CWLIMC has gradually enhanced sub-
stantive topic management. Through the analysis of macro policies, as well as industry policies and regulations, the research
of responsible gaming standards both at home and abroad, the benchmarking analysis of the topics disclosed by domestic
and overseas lottery operators, in accordance with the development strategies and plans for welfare lottery, by distributing

questionnaires to stakeholders, CWLIMC identified and sorted out the major topics relating to responsible gaming from two
dimensions of the importance to the development of CWL and the importance to stakeholders.

PEFEAERZONEIRGRE

Identification of core topics for CWL

RIBUTARERERI T AR REENE:

EMS eI R RIES

EH KR RIS S EER
ERSISRERZIRERAIE. 1TE
ERSINE RN ZTERS

=S\ EE Y
Efﬁ,ﬁzﬁ?ﬁo, O RERRRER RS A
of topics A total of 37 important responsible gaming topics are sorted out based on the following criteria:
:: Domestic and overseas sustainable development trends
National development strategies and policies
Preparation norms and standards of domestic and overseas responsible gaming reports
Comparison of social responsibility reports of domestic and overseas lottery operators
{# China’s welfare lottery development strategies and plans
i RB&LEPERENE RIEE S A A IMNEF mEx 5 KRS
FREREREE AR MBS BEXNNENEEEHITH 59
Conduct ques-
tionnaire ..+ Online questionnaires are directionally pushed to internal and external stakeholders of CWL
. Stakeholders score the importance of the proposed topics based on their actual situations
FInFREREFF RIS R RV
AR E IRRRATIR
BRFRA LR KN AR A B E X ERIER
Specify
priorities * The topics that affect the sustainable development of CWL
The topics to be solved through strategies
_: The topics that attract much attention from key stakeholders
U RIBREER, WEMUEMNRINE N AEHRTERED
FERVR LA GORIBOER, MISNERRIZEAX SNEEMNN R ERANERNER LR NMEE T
WRAE P e, TRz O sE M
Set up a core
topic matrix Analyze the importance of each topic internally and externally based on the survey results

i : Based on the analysis, form a core topic matrix from two dimensions: the importance to external
stakeholders and the importance to CWL
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PEEAPEREVERS (Q0215) TREGVES Bitighd . S e
Substantive Topics Analysis of China Welfare Lottery Responsible Gaming Report(2021) i i i | | | | | | |
| ®
1.eEEFMNE 0. LBRIXE 3 I R ®o_ @ """""" @ """""""" @
Create economic value . Care about employees g @ o @ I ; ) e
s U — ws¢ | . e . @ o @
2. B RRR LRETERSARERARE 7l 3 | © O¢ |
Enhance risk prevention and control  Guarantee the basic rights and interests of managers and retailers J;;EL 53 § § Py §
e i g 04 ©g °®  e°
3. RIGER | RRLETERRULEEE 23 | (7] | |
Anti-corruption and integrity Improve career development channels for managers & % m ®
N A G =¢ | 2 ®© e ©
4 EEMEE | BEBERSRHEEE - >:) @ 50 | ()
Operating with integrity and compliance - Training program for managers and agents =2 ® § @ §
0 00000 % @@
5.5 SRR = L U8 EERSREERESEK 3 |
Responsible gaming products . Assistance and relief for managers and agents ‘
6.mhEEIESREEH 25. 5 E R HE BB IEHE 1&%/Low WHERFFZEARNEZM  Importance for CWL =/ High
Brand building and responsible marketing Develop incentive measures for retailers
AR RERR | 26 BIIMEEEAR
imi s ish envi IRV AT v I = Bl 4 . =
Optlmlze channels | Establlshenwronmentalmanagementsystem 7777777777777777777777777777777777777777777777777777777777 ’*%mﬁl’gﬁ REETROVRZRENRIAMEZAXANET, HALFARASE)L REA
- - . . . BE B , EEA BREE, 14K
IR T IS 7 REFRGEMERIEAR . M. B8RS, SEHELIE, MMM FEMNERE, R
Improve services for players - Adopt environmentally-friendly equipment and printing technology Deepen 1 ng 2R FMERxAEEmENG], Nes5R. IMNIFEHEXAFINEE
9.fE§rfi’EN§¥2 28.&_%@%@% . ReSponSIblllty CWLIMC has always attached importance to gaining the trust of stakeholders, and enhanced
Advocate rational lottery purchase Recycle invalidated and unsold tickets Communication information disclosure and transparency by innovatively carrying out systematic training pro-

10. 3R MR TR

Prevent irrational lottery purchase

11 REERLIET
Guarantee secure operations

12.555ERREFF 4
Conduct transparent lottery drawing

13. Big SRR i

Build responsible supply chain

14 R#HITREE
Promote exchanges and cooperation

15T R R

Boost industry development

16. BT HIRERRE
Assist in fighting against illegal lottery

17 RFE 5 AN
Protect rights and interests of employees

18R gL S

Occupational health and safety

19. 8R4k % RdiE

Career development channel

PER=3:DIYN

Green office

30. 2B CESEN

Green warehousing and transportation

BLARMRATIER

Conduct environmental protection public welfare activities

R mEHEESER

Raising and using of public welfare funds

33. 5tk
Create job opportunities

34 HXERIEDD
Community volunteer activities

35.55 B BHAREN

Provide relief for disadvantaged groups

36.8171 2 W4~

Facilitate rural revitalization

7REERE

Responsibility management

grams, conducting responsibility research and investigation activities, releasing reports regu-
larly, and intensifying publicity and promotion efforts. CWLIMC has constantly improved the
information communication mechanisms with stakeholders, and strengthened communica-

tion and exchanges with internal and external stakeholders.

OWRAE: WRT. EERFNEFN@EXS, MESEFEREFESLE, RIRFAREXZI, BUHERE
RIR58E7T0
Internal communication: For employees, managers and other internal stakeholders, CWLIMC sorted out and

summarized the responsible gaming practices of the year and actively conducted relevant trainings, to enhance their
responsibility awareness and capability.

OxtsMmRE: BRI ARABE TENME / %Z%@%k%ﬁiﬁ‘ﬁ%fi%ﬁ%ﬁfmm HRRAREE RREF
FREEH, RERETEERERSHN, ZRESTANMBSHEAR EEFINIFEEXHDRE; 5
EEMERERNDENERE M, INEETHTE i‘%‘iw\%—l—kgﬁﬁtlﬁﬁwﬂﬂ’\]%m%EK ERRTIE
Ko

External communication: Through setting up public open day, releasing RG information at the official website and
official WeChat account, organizing media activities, publishing RG reportsand so on, CWLIMC disclosed the practices
and achievements of responsible gaming, and strengthed communication and exchanges with the public, the media
and other external stakeholders. We highly value our membership in the World Lottery Association, earnestly follow the

organization’s requirements of the 7 Responsible Gaming Principles and 10 Program Elements, aiming at promoting the
development of the lottery industry.
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"+ Deeply understand the

environmental protection
situation of the supply chain
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in terms of internal operation
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Industry peers
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¢+ Exchanges and interviews
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"+ Understand the industry
trends both at home
and abroad

"+ Boost the healthy and
sustainable development of
the industry
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{R#HPAARES 3BZNAERN T

Driving Team Growth, Cultivating Inner Impetus

OLBEmRFEPLEE (LETRMNERBEENREEAREENE) (LETEIERHENRBEEAR
SRERINE) , BRBEENREEARNTZTERRBMIEER, USSERNMF RIS, #ihfhi
TEREENRS TERMESE, BT EERZIFRMRIFR.

Shanghai Welfare Lottery Center has promulgated the Administrative Measures for the Management Personnel of Shanghai

Welfare Lottery POS and the Measures for Performance Evaluation of Management Personnel of Shanghai Welfare

PEENEERRFUANR. WAL, BORD BEXT, BEASTTER, UEREATELNG;, EMASE
B, MmeiRE)l, wEEARE,; SKEAMEXT, FEXWES), 250 IAFUEMMDEN, BATITE—R
PAR, BlETERFEIFAR.

Lottery POS to clarify the duties and work requirements of the management personnel and market managers. It leverages
performance evaluation to promote business and to effectively encourage market managers to play active roles in fulfilling
their management and service duties.

Upholding the principle of putting people first, CWL institutions care about and respect the needs of talents, and make concentrated
efforts in guaranteeing the basic rights oftalents. We stress the cultivation of talents by strengthening vocational trainings and providing
channels for promotion. We offer better care and enriched recreational and sports activities, and fully unleash the vitalities of our team,

aiming to build a top-notch talents team for the future of CWL. Hbjj JIEII Iﬁ}ﬁ PEEFEESASEAANZONERNR, BIRERANATERER,
-~
FIEMFRENEARR, BERLVARBE, HXNARER. FRERKMUBA
Facilitating R, SRS ZENEINEE, BARARLERSE.
(REER TN PEEFEREINNEEENR TRHRE, BRETTERA. K555 Employee
IS A N - ~ _ . Develo ment Adhering to the core value of respecting talents, CWL institutions have put in place a sound
paR. TEFMENER, BRRYBBFH. ®RIFGIEML; MRREE P . - . ST,

i talents training system as well as a scientific and reasonable promotion plan with unim-
Safeguardlng 1B, BYRIMFxAR. RIE#KS. REEFESSFHNMRBATLABRM,; F peded career development channels. We have formulated customized training courses for
ng hts of BZruaEn), BRI ENE, 2021F, HEXH LA TREZXN, employees at different levels and in different positions to improve their professional quality

and ability.
Employees HWEER, RMNREEFER. BEES5RSBES, VREREEEANT,
BEEFRIERHEEEANENATYE. B, HIPRHEENE SN E
| BT
Organizations at all levels of CWL protect employees'rights by upholding diversity and equal Employee Training
employment, signing labor contracts in accordance with laws, improving com pensation and
benefit system, fightilng against forced labor, and protecting the privacy of employees. We a.lso TEEHEEENETHE, SEETERRES5B LR, =88 Tk
promoted democratic management and strengthen employee engagement by establishing N
communication channels such as workers‘congress, employee seminars, meetings of criticism 7, FERATEIBL. RTRELRES, BHRTREMK.
and self-criticism, etc. In addition, we organized a variety of activities to foster a positive and
healthy working environment. In 2021, the staff turnover rate is 0. CWL instutions at all levels attach great importance to employee development and focus
on their self- inspiration and potential exploitation. We have improved the employee train-
For the retailers, we uphold the CSR philosophy of mutually beneficial cooperation and inte- ing system and organized training classes and skill competitions among our employees to
gration of management and services to ensure their basic rights and interests, including the facilitate their growth.

fairness of the Licensing Contract, contract fulfillment and protection of the legitimate interests
of retailers.

OffitE ¥R OTI2AIEEIAFNE BRE ARG RERA Bt R TFIY, BRI E BRFEF
OffEF I NN BEMER TEENG], fIEHE (RUREAR (17 ) M (ZUEARUERS OB AR AMFHE R TFIORASIE, ZFNRERE. TXNERERIR, SE5EE. USEENE
= (117 ), RRERRR 2XKRE. BFRN. TINg—. FBREME. fREXENRNGERER, BA HEREIH, RAMMEBTHRIEANET, ReiHR @A SHIRKT,

et Ao Hubei Welfare Lottery Center held a province-wide comprehensive capability enhancement training for newly recruited

CWLIMC has established a sound mechanism of position setting and employee recruitment with the introduction of the Plan employees from December 1 to December 3 with more than 80 attendants, including the heads of management stations,

for Position Setting (Trial) and the Plan for the Appointment of Technical Professionals (Trial). The Center sets positions rationally department chiefs of Hubei provincial center and newly recruited employees. The training systematically enhanced the capability

50

and recruits and appoints talents in accordance with the principle of” diligent performance of duties, position category, position
setting for actual needs, integration of responsibility and power, streamlining efficacy, and promoting development”.

of officials and ordinary staff as well as helped new recruits gain knowledge about CWL, by focusing on topics like Party building,

Party conduct and integrity, comprehensive management, financial management and marketing and promotions.
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ASREREIIRA B 5 TIE)I1E
New employee training class
AR TEREFAOHRE “RESHNEMIINGE" & & NBohFil
Heilongjiang Welfare Lottery Center held online and offline trainings themed
“Practical Training for Happy Keno Game. "

ONBEIBEFEANANEHERBESLERIS, I K@ “RR8” X HEMTZHFM, EX
MEEROARET MERSHESR TSI, REBT T MEASHENEEBEMRIES AR, #—FI0E
RAT2HRENLAGNEHBLESHKE, PEEEREEHRESEEHR BLREM.

Chongqing Welfare Lottery Center conducted specialized training on practical skills of new media marketing to help employees
master precisely the trend and practical marketing skills in the era of new media, as well as to increase the marketing efforts
and popularity of the game “Happy Keno”. The training further improved the marketing thinking and skills of welfare lottery

practitioners across the city with intensive analysis on the bottom-level thinking and strategic tactics of new media marketing,
thus driving the marketing and promotions of CWL brand to a new level.

AZHEREHOARIT200EHIHEBRFRE S RRIEAH

Anhui Welfare Lottery Center organized over 200 market managers to attend the
quality enhancement training

AEXRTEEPOIEREHEFII

Chongging Welfare Lottery Center held new media marketing training

TEGEI

Market Manager Training

DI

EEETERRREROSBEEELZENNR, SERBETOSEENTE

REENRIR, RIFARZEFIRATERNERES, ZROKETER "B
R, BYIR. BEFR. AR EER" ABIE.

Market manager is the bridge connecting provincial branches and retailers. All provincial
branches emphasize capability building of managers and the improvement of their duty-fulfill- AREEEEHOARFEZINGIEEIDE
ment abilities through various trainings, making full play of the role of market manager as an Hunan Welfare Lottery Center organized training classes on making short videos

“administrator, trainer, communicator, technician and ticket courier.”
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I ZEFHEI

Retailer Training

PEEMERH X HEBRMLARTRAIIZINRE, BHTEREELR,
BEPBEPOESM LW @ WSREFERRE, ARZTiE,
RAREET WRAENARS KT, WIPEEEHNRITR.

CWL institutions carried out training sessions for POS employees to support their busi-
ness development Each provincial branch has conducted diversified trainings focusing on
the important contents of newly launched gaming products, business skills, etc., toen-
hance the professional skills and service level of retailers, thus establishing a better image
for CWL .

©2021%F, RETREFOLIDERHIRE, BE XN, IGHENT. TEER. hFER). 121FEm. 5§
HEE NARR, NEBZPREEATEEA. RAIRIORN. SEHEEEFAE, JIIEELAAR, 3
RHRERMERERE. ARSHHERHBIETR, LELZHNF)IR HEARBEERIZEINS.

In 2021, Tianjin Welfare Lottery Center launched the”Welfare Lottery Micro-Lecture”which focused on the six main areas
of“Game Rules, Techniques Analysis, Responsible Gaming, Retailer Interaction, Operation Guidance, Marketing and
Promotions.”The micro-lecture trained nearly 10,000 retailers on a variety of topics such as the use of central level public
welfare fund, betting analysis, marketing and promotion, etc. It has been introduced to multiple platforms include WeChat

group chats, WeChat official accounts and sales terminals, enabling more and more trainers, retailers and players to learn
from it.

AR EBEEROCINIBERIRE
Tianjin Welfare Lottery launched Welfare Lottery Micro-Lecture

O12814HZE128238, B BEROFR T4 LRI REHRae &6, AmBiE T2EN 2
i R B R IUEITIRR, AR T RMEEREIEI, SMAKREIT8,925 0K AR ENIFIIITRIE
LRINEIAEDZER, NEARNEHRER, HERRSFHT2EOTES.

From December 14 to December 23, Hebei Welfare Lottery Center conducted online activity on instant ticket marketing skills,
with which they invited national renown trainers to give instructions via live webcast. A total of 6 trainings were held with 8,925

participants. The trainers provided a comprehensive guidance on the marketing, publicity and sales strategies for instant tickets
based on the current instant ticket market conditions.
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PEEMNEETRET (PEARKMNER B EZE) (PEARKMER
REHNINE) FHEBENER, FEEDNRIBRL2TIFERCES; B

{RFEER L (R RR

Ensuring B EMIEIISED. ARTUNN2ES, FENIRSERNILE
Occupational iR; BREIRTHNRLSOVERE, RERTRLEEERER, MEXYR
Health TEEHARARI RELENRAEE, MT0BRETHRIME

CWL institutions strictly abide by Chinese laws and regulations, including the Law on Pre-
vention and Treatment of Occupational Diseases, and the Emergency Response Law, and
constantly promote occupational health and safety. We organized various training sessions
and activities as well as professional emergency drills to raise the safe development aware-
ness of employees. We paid close attention to the occupational health and mental wellbe-
ing of employees through improving the employee occupational health management sys-
tem and strengthening the systematic management over their annual health examination
and occupational health files, as well as ensuring effective mental health intervention.

AGEEREPLARRTMNERRER R
Fujian Welfare Lottery Center organized employees to watch
health science lectures

AL REEROAR R T FERERRR
Hubei Welfare Lottery Center organized annual health
examination for employees

AR ROARRYIAFBEEWE B AR EIRTE e

Shenzhen Welfare Lottery Center rolled out the project of prevention and
control of irrational lottery play

RYNTHRFPORFE—EN. TAERL, BILCIERE TR A, BIIBERBE. BN LESHOENT
EEAMME RTINS GR, RAOEBVES. CIEMIRER. DEBNTIFINFRSS, HopiTillx
A BEMOERN, BeiTWAICERNIREED. ORI RN EET T

Shenzhen Welfare Lottery Center sets up a psychological prevention and control task force to build a prevention and
control system covering the psychological prevention and control management , precaution and intervention for players
and lottery practitioners. It provided services such as psychological crisis counselling, psychological knowledge sharing, and
psychological crisis intervention training, so as to raise the awareness of psychological crisis and enhance relevant coping
capability across the industry.
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FRASCKF

Providing
Care

PEEMNEERRESEE. ME. FH. XMV IERE, BIBTRER
THEBENG, MBRIXE, ARFESEMIREDMIZTXMEE, B
RITFHTESER, ReTENNSEXTETNGESHER, RAREN
CRESP R IR

CWL institutions actively create a warm and harmonious workplace full with equality and
care. We help our employees to achieve work and life balance through establishing support
mechanism for employees in difficulties, caring for employees and organizing various off-
work and employee care activities. We have improved the system and measures for retailer
assistance and relief to boost the welfare lottery practitioners'sense of belonging and im-

RIR T WEED,

TEHRH®

Supporting Retailers

EP% _L:.F 1£ E/.U.*Eé
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SR ZEREFBNFEM R EFERN, BEEHEMNKREFEIGBIFTAREAENMA. Sk, PEFEFOM
BERELROFIERFIFE RIS, BOHMBIUAEEN R “UFEREE" “LINz” F5, #
BRHBEEMEEES, BOEXBLESRELE. 2021F, 2RHGHAMSURMN4.8127T. BU9,33977T, Tk
BIHEMRITHR TR RE /995%.

Due to the game adjustment and the COVID-19 impact, the primary-level POS have encountered unprecedented impact and chal-
lenges that may lead to the closure of the points. As such, CWLIMC and provincial branches have formulated a series of assistance

prove their satisfaction.

and subsidy measures to ease the operation stress of POS, such as ladder-type commissions, rewards instead of subsidies, compe-
tition- based management, training instead of conferences, to push forward high-quality development of welfare lottery cause. In
2021, all CWL institutions reduced the costs for POS by RMB480 million and helped them increase revenues by RMB93.39 million,
effectively enhancing the confidence of the retailers. The overall satisfaction rate for the retail network reached 95%.

I RTXE

Caring for Employees

PEENERRXOXRERL, TERMRT. XMERT. BRRRTIFRTEE
BESXF, ReRIARE, BLORIAKRE, 1B#HRTHIARRMIBRE

CWL institutions care for employee and have provided targeted assistance to employees
with difficulties, female employees and retirees, in an effort to reduce employee turnover
rate and to improve employee satisfaction as well as their sense of recognition and be-
longing.

AR ETREFLEERMELZERT, Hix PG
Tianjin Welfare Lottery Center visited female employees Hunan Welfare Lottery Center organized summer daycare
with difficulties and presented them with gifts

AREEETROARBIRAENE, MRARIEHZIN

classes for children to help employees work without worry
about their children

OMEEBERLEN02FER “TIhEHk” 210
TR, R “—X—" B9 AHAZ 5005 “HBHkus
RHRFERIER” , o IAER o

Hunan Welfare Lottery Center held the 2021 welfare lottery
experience sharing meeting of“Thousand Stations Pairing
Assistance.”500 pairs of “assistance-provider + assistance-

taker”were formed during this meeting to drive the overall

market performance.

O2021%F, T ARERBEHRLLSIHRANLI0A T “URAH AR 2B HETPMEEHRTT

AR ZTRE
POS experience exchange

AR, R

HESRITENHET, BB AHEENTIEZE Rk,

In 2021, Guangdong Welfare Lottery Center put in a total of RMB 19 million in providingrewards instead of subsidies”incentives

to salesman at POS across the province, and especially encouraged POS to step up efforts in promoting new game. The incentive

method improved their willingness and enthusiasm.

ORMLEBIBEELEY 8, BEEARERLOTR (RE
RNEREEFMRBENiTER) , FATIHRS,
AEELBA3NMHENAXM. KOS, EHREF
PrEz.

Hainan Welfare Lottery Center issued the Guidelines for the
COVID-19 Response in China Welfare Lottery POS to curb the
spread of the COVID-19 in 2021, and spent COVID-19 fund

purchasing preventive supplies such as masks and disinfectant
for 1,843 POS across the province.

ALTEEBY A

Distributing anti-pandemic materials
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I TRERFE

Balancing work and life

pREPLES “BEIMF, WRERE , SBEREXTLEIEDENRE
HFE. PEBE. KZREE REHEXEES), FERTURER, it
AT U REF BB RS BRI S B TEP,

CWLIMC advocate”healthy work and happy life"and encourage provincial branches to
enrich employees' spare time with various cultural and sports activities such as basketball-
friendship competition, badminton matchetc., so as to ensure the employees work with
energy and good physical and mental health.

AFTEEEPOENTMN “BEMN” RIsohs
Zhejiang Welfare Lottery Center held Hangzhou “Welfare Lottery Championship”
Workers Sports Meeting

) | B RER R OEIMED EERD
Sichuan Welfare Lottery Center held brisk walking activity
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SR ARAE FEETFRF

Improving Public Communication,
Together Building a Better Future

PERMERRIFNIIANTER. HIFRATRS. FUERESHREENS, XTI RESME. FREMNIMTIEAZ
m, BETEI]; RRUSTERILEAE; MRnERE, FUEETY; REERBIG, WEsEH
RrsE, BRFEHEITIRRA R,

CWLIMC insists on the CSR philosophy of forming a positive image, safeguarding fair competitions and purifying the lottery en-
vironment, and keeps abreast of the trend of the lottery industry. We actively promote industry exchanges at home and abroad
and build our leadership in the industry. We keep exploring to transform and upgrade our operation models and continue to
tighten supervision and regulation for a clean lottery market. In addition, we work to improve the responsible procurement
mechanism and build a responsible supply chain to boost the healthy development of the lottery industry.

BlERZIiEE PEEPLEBERAREREM, SMSRELRIBS, ENNBRES

BERARCIREE L S A BNE, PRERRUSHEAR, TEREHE. B
Innovating AR, AWEEHEENESEENEEAR, REEETIERELR.
Operation

As a national lottery, CWLIMC has grasped crucial opportunities during the high-quality
development period and intensified efforts to empower business development with intel-
ligent technology innovation. Dedicated to exploring business upgrades and transforma-
tion, we have reformed sales methods and business models to enable more diverse and
interesting lottery purchasing experience for players and promote the high-quality devel-
opment of the lottery industry.

O2021%F, HMEERE PR “BAEKE",
558, EFE. BT XIRZPIFRS X EIRE
FRAESIE, Bl “RELR” S/, HE
TlRERRE.

In 2021, Hunan Welfare Lottery Center further promoted
t h e”Business A lliance”campaign by developing strategic
cooperation with service chains including supermarkets,
convenience stores, banks and entertainment venues and

introducing measures as angel investment, for integrative
industry development.

AREETRRTIMERRE
Hunan Welfare Lottery made efforts in integrative industry
development
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ORITEBEHLRR “BEEBE” WS ZERN, BIHL “HENS+
FRUSEZNR BN L& AT+E” NERBRE FRERAS. MR
YIBFAPPTETIREE S I, AR IS oEE S LRRERE,

To explore the”Smart Lottery”business model, Shenzhen Welfare Lottery Center
developed the”POS Plus Convenient Smart Terminal”“model, launched the”Manual
Plus Intelligent”around-the-clock online customer service system and improved
the functions of the APP platform under Shenzhen Welfare Lottery Center,

thus promoting the healthy development of the welfare lottery industry with

technological innovation.

OEmERET ULl “BHR+ER" LTS, EEBRT T RFTRE
FREXZHEME, 20215748100 LitiEE,

Hainan Welfare Lottery Center initiated the”Ship Plus Lottery”business pattern with
which lottery tickets are sold at the passenger station and passenger ferry of Xinhai
Port. The new pattern was trialed on 4 ships in 2021.

ABEERERENERELIE
Hainan Welfare Lottery Center “Ship Plus Lottery” business pattern

BNHFTHIEEFR R

Helping Crack
Down on lllegal
Lotteries
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PEEMNFRERRETRESENRN, WREDBITEIFEFERIRBANLE,
AREEA R, TE. WE. THRESMIITHFHEIFEEER; BRERE
FRORRSEITEIFERE, RUESHEE. SRAME. HELTE,

15 RIFN IR,

Conforming to the principle of honest operation, CWLIMC has engaged in establishing
a long-term mechanism to help crack down on illegal lotteries and fiercely fight against
illegal lotteries with departments of public security, industry and information technology,
internet information, and market supervision. Provincial branches are advocated to take

active part in the fight against illegal lotteries in an effort to realize regular supervision,

smart early warning and targeted crackdown and all in all foster a good market .

OB REALERT AT EIREE RIFARE
K=o

Hubei Welfare Lottery Center held an investigation seminar
on fighting against illegal lotteries in Xian'ning city.

ABIREEP OB TIREERIPRERS
Hubei Welfare Lottery Center held a research symposium
on combating illegal lottery

OBEEREROUME (XTI LRERIFEEEN
TEHZR), R “G@EFHL-&H (B) EBEAM-
BHENR ZREERDN, BERSHEREIEE
BRY, AN—GARHEEZFAKE, KRARTE
BAMF AR 20214, /BrRE HAE2NEAIPIE
Blbm, 2N ERHEEEMENHEL R,

Hainan Welfare Lottery Center formulated the Work
Plan on Cracking Down on lllegal Lotteries and adopted
a three-tiered management model covering provincial
branches, city- and county-level welfare lottery institutions
and POS to urge city- and county- level welfare lottery
institutions to self-inspect, and promote inspection of POS
in the front line. Together, they rolled out activities to fight
against private lotteries. In 2021, 2 illegal IP selling lotteries
and 2 POS violating sales management regulations were
punished in Hainan Province.

OffBHEREAKEER OV HITHIREEE, 1
FEEAXFAEEREERMET (EEEREAK
EMEEHERRARTIRRME (X17) ) o

To crack down on illegal lotteries, Xinjiang Uygur
Autonomous Region Welfare Lottery Center revised the
Measures on Rewarding for Reporting Clues of Illegal
Lottery Sales in Xinjiang Uygur Autonomous Region (Trial)
with Xinjiang Uygur Autonomous Region Sports Lottery

Management Center.

ASEER

Poster
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B5ERAINIEE PREREPLOARHSS5TIWIES, MRBREDSIR; STULRINAERANE SRR PEEMNEEFLBETERUIG], SEAEMRBEETRBHE, BEXY

5, SEAHELRARNEAEIE. RREBHEESUBL TERIRE ARXWEDNNEEER, PREPOEI (BFRBRENE) , #—FIE
Participating in YRS, B4 FERTRIER, RESEFRZERAURE (8) S Implementing ERRE R IEIZRE . BARRER . FSEMBe. ?E'E'ﬁzlf B B ST S &
Domestic and EEEBRPDENDZRE, NTEEERBRREHRDN. Responsible W, WRREELE; DR (MERL2EBRETNE) , BREAERARE
International Procurement SN ENFEDE ERENENR LS, #E*E%U@Sﬂ-’?\ ERIE AR
Exchange CWLIMC organized and participated in industry events to strengthen interaction and WZLEXR, ERNBIEINESRHE,

enlarge exchanges, and deepened cooperation with companies inside and outside the

lottery industry to share development achievements and opportunities. We have adopt- ) . ) )
y y P PP P CWLIMC continues to optimize the responsible procurement mechanism, speed up gov-

ed new way of international exchanges against the background of the regular COVID - . . -
ernment procurement process with multiple measures, and enhance supervision and man-

19 control. We continued the communication and information sharing with internation- ) . ) )
9 agement of supplies procurement activities. We have revised the Operating Procedures for

al lottery organizations and lottery operators overseas to foster new impetus for CWL's ) .
yorg yop P Government Procurement to standardize procedures for government procurement, clarify

development . ) ) ) - . . . .
P duties, prevent risks and improve efficiency. We urged suppliers to sign a letter of integrity
commitment and worked to build a responsible supply chain. We have issued the Interim

Measures for Cyber Security Management , which requires us to fully consider suppliers’ se-

hiEE 0S5 EFRREALN U GBI E i SR AN B S R asiE Tiﬁ curity capability when selecting suppliers and clarify security requirements in procurement
/ZIS=0 =7 "/ 7S =] = £
CWLIMC conducted exchanges with international lottery organizations and s documents, contracts and other files as a prerequisite for acceptance check.

lottery operators

OJtEmREFOENE (FREBEEIMNE) , #—FTHCERMWITA, &
OZ5HAEED I HSTTRENERAEENS S ENM2020F R E, REUETEENE; SRS EEWE, BWEEEMY TER M EB R K.

We participated in the WLA Corporate Social Responsibility research and the association’s compendium of lottery members

{7 10910 1 S e i ain e S TEr Beijing Welfare Lottery Center promulgated the Management Regulations on

Product Procurement to standardize purchase behaviors, improve capital utility

OB 5HRELENENTAELZNRARNERAX TAMEWITR, SFIANFETTRMTRMLILA efficiency and effectively control integrity risks.

B “BEENIIERME" @R,

We participated in lottery-related webinars held by WLA and APLA, including the CSR/RG worldwide webinar week in O LEBEHEFEROERIIT (BIFREEIELMAN) SZMAME, BT
September, and the Workplace of the Future seminar in November. (RIGEBEE) , BLEEEY, SEEWTHN.
ORESENEFEALNAEEER, RS 5HREEHaNTALENA2RES, (TENF; Shanghai Welfare Lottery Center strictly implemented the Implementing Rules on

. : . he Management of Government Procurement an her regulations and revi
We maintained daily contact with international lottery organizations, actively took part in member affairs and fulfilled the 4013 WETE ST O EEHETMEIETS IFEEITEnEi Emel CUis el Eiens enel (s

) ) the Procurement Management System to standardize procedures and promote
duties and rights as a member of WLA and APLA.

responsible procurement.

OTEBMUPHRABHERAMRAEENZEZR, HELTEFRNReEGITEINE 5ERRE
xE;

Our subordinate technology company was approved by WLA as an associate member after application and certified to the

latest version of WLA Security Control Standard, thus benchmarking international standards.

O5ZEREZFNER. BEEREREADFRINRTE BB,

We maintained communication with la Francaise des Jeux, Norsk Tipping and other international lottery operators..
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51 XRS WEMSEtES

Participating in Community Services,
Building a Harmonious Society

PERMEROATSHNERSMELRE. —KKER, BEERL, FEHBHHEERLXANRRSMERAENKTH
R, g ARBEARPRGR. ReRBM=E~K

CWLIMC bears in mind the prosperity and harmonious development of society. The lottery tickets, each one of them carrying love
and care, have constantly contributed to improving the services to the people and the social governance of primary-level com-
munities. We are making continuous efforts to contribute to a growing sense of fulfillment, happiness and security of the public.

B H £ RN 20214, HAR—SXHRHLER#SNIRY, PEFROHNERSE, &
BRSSP RiEd, 2ENERRBAKERE, SIRHANKEBEE

Promoting Rural W, BAHLEEHRS RS SEBEFOREATIIL, BT THE 2 X

Vitalization BERlARF. [T ARRS R SRS TR S R,

The No. 1 document of 2021 of CCCPC and the State Council calls for promoting rural
vitalization on all fronts. In response to government calls, CWLIMC fully consolidated the
achievements we have made in poverty alleviation by supporting areas getting rid of pov-
erty to develop local specialty industry, so as to promote rural vitalization on all fronts. All
provincial branches also upheld the original aspiration of public welfare and supported rural
vitalization through practical actions such as improving the planting and breeding industry
in areas out of poverty and sales of agricultural products.

= TEHEEE

Improving Institutional Management

hRERERORBRBEER, ARSHIRAKEIMERIIF, BIUENAERE
#, MRS MIRAIBILFS), ILEMWARMENTERXTIFAERESE, NE R
HIRELRY B RUR MR (I E R,

Following the requirements of the Ministry of Civil Affairs, CWLIMC provided targeted
support for rural vitalization, such as establishing pairing support mechanism, enhancing
the theoretical study of rural vitalization. We have advanced the pairing support work
and provided institutional guarantee for effective rural vitalization practices.

PR ITFHRME THEEEY
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§SBWATEIEE

Enhancing Actions

KIERES, RMHEXB. PEEPONREELER T ORI RS R FE
KB, FHXTMEMEBIET IR, AFLSLRMF AL BN SRR, BiTohz
RUARAPONAREE, LARBERLHRRMEAARZNELAEMR,

The people’s livelihood always matters regardless how trivial they are. CWLIMC and pro-
vincial branches proactively implemented assistance and support for rural vitalization
with targeted plans. Outstanding talents have been dispatched as village resident work-
ing team or to serve temporary positions there on an ongoing basis . The people-cen-
tered development philosophy is translated into our practical actions, enabling the public,
especially those in difficulties, to share the achievements from reform and development.

OfrmERETOEMATHIEFMBET SN EIAR “PHENEREN XE —E—/IV " BOEKE
&), TMLHI0L T FIZN N RRSPORRSE, BEFRSNRESETE,

Hunan Welfare Lottery Center carried out the activity themed”Support rural vitalization and care the elderly and children”in

Luojiashui village of Chengbu County in Shaoyang. A total of RMB 100,000 was spent on the improvement of the villager

service center for better serving the villagers'life and work.

AHREEEROERFERARR TS KK

Hunan Welfare Lottery Center provided targeted support to Luojiashui village of Chengbu County in Shaoyang

OFEXRMREFOAR “RafEf "R 512
AFEBERIT AIINE, A180ATTEM R mE NS
RAENBRLI0ZE OB, BMELZNE
HFEREUELEE,

Chongging Welfare Lottery Center initiated the”Public
Welfare Lottery, Lighting Up Villages”public welfare project
to donate solar energy street light . RMB 1.8 million of
dedicated fund was donated to install 1,350 street light
fixtures for the rural vitalization demonstration villages,
providing convenience to villagers for enriched cultural and
sports activities at night.

ASXTEFPOALRRERITR= SN
Chongqging Welfare Lottery Center donates solar energy
street light to light up villages
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FEARSHTX

Supporting
Community
Development

PEEMNPENREREARBAALSARNS SN, MEKB#ED.
AREEN=BHFZRIEENRRSSNEHEI, FERNERFHENE
MK XRENERLXRERE, RRETHXSEME, BIBEKLAX. FRER
FEDNFHASEHERS, SHEHEEIFRRK,

The participation and support of the public is indispensable to the sound development of
CWL, while CWL also vigorously contributes to the progress of communities and the well-
being of people. To build harmonious communities is one of the important topics for CWL .
We thus have actively fulfilled our responsibilities to the communities and devoted to com-
munity services through community support, volunteer services, jointly forging ahead for a
better future.

| SFXER

Community Development

PREPLESBALK, HEBAK, BS. SERELREEPOKRIEHT
X, ARAmEE. BEVEsISHXKERER, NMBTSHKREIBIR,
AN ERARFBRNT A, EEMBENHXFE, 2021F, HItE@BEHR ORI
BBAZEHKERER, HIHB516TR, RSEKA8T/E,

Committed to the philosophy of integration and contribution to communities, CWLIMC
advocated and called for all provincial branches to engage in the communities and launch
community-based activities, such as public good communications and goodwill visits. We
seek to foster harmonious community atmosphere with close communication and full un-
derstanding of the needs of the residents. In 2021, 33 employees of Hubei Welfare Lot-
tery participated in community-based activities for 167 times, with a total of 487 service

hours.

OLAERERLEREETREBMER. TEMK

FE “BErmZE, BRA=Ek

7 Amas), NEE
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OBFEmERETLAELTRE ‘B X sRNEHK" &6, T80, XEEMEXNIREIELSH, BAEAR
13,000 A0 20135 LR, BREEBARERLESHEELETEREXNEN T2 Am/EE), BIE20214, &
BNT4617, BENEERISARAR,

Hainan Welfare Lottery Center organized the activity of “Welfare Lottery Cultural Shows in Villages and Communities” and
held 8 performances of Qiong opera in Haikou, Wenchang, etc., with about 3,000 people benefited. Since 2013, Hainan
Welfare Lottery has organized such public welfare activities to rural areas across the province for several consecutive years.
As of 2021, a total of 46 performances have been held, with more than 150,000 people benefited.

A “BEXHZNSHX” FEHIT
The “Welfare Lottery Cultural Shows in Villages and Communities” activity

ABITIRZERAIE AR E R RRZRRE, 2021
F, ETH35884ZENIAAFRE 742017 X2,

Shanxi Welfare Lottery Center launched a public welfare
activity at elderly homes and nursing homes with the
bureaus of civil affairs of each city to provide lectures on
eye health knowledge and eye examinations for the elderly.
In 2021, 420 sessions of free clinic medical service were
held at 84 townships, 35 counties of 7 cities, benefiting
30,000 attendants.

A “BERTZE, BRERR QAmEmIT
The public welfare activity at nursing homes and elderly homes

FRERERS

Organizing Volunteer Services

PREEPORBERBEPORMNET “Fol. KE. BB #F” NEERSHER, ARFRESLERTED,
MM REREERTIRRKESS, RIRERE .

CWLIMC and provincial branches actively have practiced the volunteer spirit of dedication, friendship, mutual assistance and
progress through organizing a variety of public welfare activities, and encouraging employees at all levels to participate in the
activities and spread their love.
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O7H, BRERFPALAERRBERETATET
B EEISEFTAETREMN, MFUETALL
FEE. BN, ALEAREFIRITN. ESEEA]
NHBEZNT, BRSBTS HBE .

In July, Fujian Welfare Lottery Center organized traffic
volunteers to guide pedestrians to follow traffic rules and
correct their misbehaviors such as jaywalking, running a red

light and random parking. The jammed traffic was much
improved thanks to volunteers’ efforts.

ABRBEEFDLOEREIISTAEFFHEIR
Fujian Welfare Lottery Center's volunteer guided pedestrians
to cross roads orderly

O10818H, ElIa™IRE #HFHITHH, TEREHR ORISR EE, fEARIERR. RIHERKX
ERBEHIELE AR, RFERIBHITH “fETkEE",

On October 18, facing the grave and complex COVID-19 pandemic, Ningxia Welfare Lottery Center formed volunteer teams and
dispatched 46 Party members and employees to the residential area to assist COVID-19 control, rally to fight against COVID-19.

ATEBBEROERENRSINBIBIT

Ningxia Welfare Lottery Center’s volunteer team participated in local COVID- 19 response

O118208, B BERFEPLSERSEKRNTH
ERX EFERCRENBTILEZENT U ERA
m T, BT [ BERAORER AEAN QG
&, RAR OB S E IMEI B —X—32R
FR AT F IR RB RN IR B,

On November 20, the volunteer service team of Qinghai
Welfare Lottery Center held a public welfare activity of
“Dedicating to Public Welfare, Providing Mental Care for Left-
behind Children” for the left-behind children in Qijiazhuang
village, Shangxinzhuang County, Huangzhong District, Xining
City. The team arranged professional psychological counselors
to help children solve emotional and psychological problems
through gaming and one-to-one communication.

A “ERAETIE, BT/ ERFORER" EmllG
“Dedicating to Public Welfare, Providing Mental Care for
Left-behind Children” activity
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Facilitating Low-carbon Development, Jointly
Safeguarding Lucid Waters and Lush Mountains

EBHNERN, ESRNEAR, PEGEHEERT “RBEDS. BREDS, IFHEES , BXERXTESX
PRREIRER, TENREE, BRITREBLXE, EFFMR, SNEBRASBATEHLERNEMNPE,

The rise or fall of a civilization is closely tied to its relationship with nature. Committed to building a green, healthy and sustainable
ecological system, CWL institutions implemented the national requirements on ecological conservation, improved environmental
management and practiced green development in an effort to build a beautiful China in which human and nature coexist har-

moniously.

FEEFNEESFERRESMABBEEDR, HETENREENSG, K
MEZRERIE X ER. EREREAENNRER, AT ERE. BIR

TENIRER

Improving B, NIMERPRESE . 8.
Environmental
Management CWLIMC integrates the green development into daily operations and continuously improves

environmental management mechanism. We have implemented whole-process green mea-
sures from ticket printing, second use, recycling to destruction and dedicated to pollution
control and resource recycling, thus contributing to environmental protection.

W 45K ZIEFRSENEBMANREE, RKAFSC (FMEEBEZRSR) ININAKECFENERFEXE, MINFETEAR
FRLEREEE HAERBITUATEMZ/T057-2014 (PEEFZETEHER) -

‘ JHEE D I ZHRENSIFT A MIARENUVH R RHATIQB/T2826 B9 Z 3K ENRI R E A T R ARG UM MIAFIGB/T 17001.189E K,

A\

W ENAflAR . R REAEAM, ENGIRIELHRERAAETISK, BRWIFRRS5,
ENRISFE BT ENFI IR AUR: RARMREIR, BEBTTREARY). T TFRIE, BOMIERNMELRE; RARAIEEERRAM
‘ TR, OESTEENRNG & EINERSIREE, TIM80% L EENFIE SHBENEINMER, AR R ER.

A4
I UEEKHEE . BN REHENRRS, SELVTRRAKHER—IWE. NTERFE—EE, BEICIKEEFYRNESFN R,
VOCs (ERMENY) HUAIE: FEHESA—REUR, H#TEPRUBELE, BIIEXEEIYNHIRSE, BLES
e (SE % h = -
‘ JEIKANE . TAVEKRERFE—IE, FREZA FHTEWAE, MEITAWEKSHR, BRSO IEE.
A\

I
FZEZRFIF

v

PREF O P TR AR R ET, WE ERSHIIZSEET TR, BEREN/\LK, £
BB, RPRNEROLURERLITAMEN R, #HITHRFIA, YISSBIIFRIEHK,

AFEEE2EamE N
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[ Paper: Thermal paper containing bisphenol A is not allowed to use. We use FSC certified paper to print the first kind of instant

Control of ticket in China according to the standards clarified in Industry Standards of Paper Receipt for China Welfare Lottery (MZ/T057-
raw material 2014) issued by the Ministry of Civil Affairs of the People's Republic of China.
procurement Ink: The UV ink for offset printing used for paper receipt must meet the requirements of QB/T 2826 and the anti-forgery
| colorless fluorescent ink used in printing must meet the requirements of GB/T 17001.1.
v
} Pre-printing plate making: We adopt environmental-friendly thermal paper so that the whole plate making process involves
no use of solvent or water to avoid pollution.
Management of Printing process and heat source: We adopt flexographic printing to process joint die cutting, integrate procedures and
printing process reduce waste of material during processing. We also adopt the clean natural gas as our heat source and reuse over 80%
of heat from gaseous waste during printing through installing heat exchangers on printing devices, therefore effectively
} reducing energy consumption.
v
‘ Disposal of waste paper: We have installed the disposal system to carry out overall collection of processed waste paper and
management of processed waste, ensuring reuse of recyclable waste material.
D_iSP_osaI of Discharge of volatile organic compounds (VOCs) : We roll out overall recovery of waste gas in workshops and implement
Liquid and centralized catalytic combustion of waste gas to reduce VOCs emissions and air pollution.
gaseotlsiNAste) Disposal of sewage: We collect industrial sewage together to recycle it by specialized companies in order to realize zero

} emission of industrial sewage and relieve sewage disposal pressure in the city.

v
1 ”
CWLIMC has launched a reusable instant ticket “Xinya” . “Xinya” was innovated in shape and manufacturing processes
Second use - - I o o )
oftickets and has folding lines. The gathering lines of non-winning tickets make it easier to fold the ticket into a small container for
; reuse as part of our green and low-carbon effort.
v

A Whole-life cycle of green lottery tickets

= FREBENR]

Green Printing of Tickets

hRE R ONT (PERMEEMGIRETUATE) ME, EXMFIRERARLLERSHEWEBMARAEAR, WK
KBRER; RAFSC (RMEEEAR) ININAKEFERNERNARER, BIFHMEREL,

In compliance with the regulations in the Industry Standards of Paper Receipt for China Welfare Lottery, CWLIMC forbids the use of
the thermal paper containing bisphenol A as paper receipt, as a way to control pollution from the source. It uses FSC certified paper to

print the first kind of instant ticket in China to support the environmental protection.

ETRER

Second Use of Tickets

RREEFOELR “XERANAREER— "5 . ZERU “BR" ATHE, HRPRH. WEFRER
HRRRMEEN, REAREZIFFEGE. ®RIPEE. “WH" ERSHELIZAEHT T EH, BEEEN/\1L
2, EEfTENL, PIRERSITR/MER, DEERRER, ISKBIIIMRE.

CWLIMC has introduced”Xinya”, a kind of reusable instant ticket themed with environmental protection. Its design elements, such as
green leaves and saplings, remind players to protect environment. Designed to be an octagon,”Xinya“was innovative in its shape and
manufacturing process and has folding lines, which makes it easier to be folded into a small container for reuse. It was part of our green
and low-carbon effort.

PR IFHRE TEEERY
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Recycling of Invalidated and Unsold Tickets

RREEALEIEFREH. HBENRYIXY, ENSEREEPOHITEREERIWEE, HIAFERERBILH
. WHEKEIWERFE, HFRIRBER.
CWLIMC has formulated a series of documents for lottery ticket destruction and sale suspension and urged provincial branches to

recycle invalidated and unsold tickets . Qualified paper enterprises are selected to destroy waste tickets and recycle paper pulp as
our efforts in resource recycling.

O IE@FPOREPEELFOER, WEFREXE. EFEE. KBER. B EHETTREIUEE,
2021 FH B BIFFEE3,33246. 1,02275 5K, EEE1112,2525 7T,

Zhejiang Welfare Lottery Center has been recycling overstocked tickets for years, stock, flooded and damaged tickets
according to CWLIMC requirements. It recycled 10.22 million pieces of instant tickets in 3,332 boxes, with a total par value
of RMB 122.52 million.

O#fdtaBEROREREEROITEENR, RIELEEERLINIIF, 2021FHc|WEFEF 23,2364,
ﬁy 30%@; ﬁ'fﬁ 1-|—9,973323E7TEO

Hubei Welfare Lottery Center has been vigorously recycling invalidated and unsold tickets according to CWLIMC
requirements. It recycled 3,236 boxes of tickets (Full Container Load) and 30 boxes of scattered tickets, with a total par
value of RMB 99.73323 million.

OHFEEREAONERPRBENOEREH. ZEFEXR, 2021F B WBNFR583.7557 3K, EHESIT
2,929.755 570

Hunan Welfare Lottery Center recycled 5.83755 million pieces of instant tickets, with a total par value of RMB 29.29755 million
according to CWLIMC requirements of reducing inventory.

BT EESY MEEMNEFEENERTY. {EH, ER2ehA. IRDEEFEFTS
2. LHEEGERE, BHRTRATERERR. FRERLEEAR, B8

Saving BRRBLHLM S,

Resources

With a focus on resource conservation, low-carbon development and emission reduction,
CWLIMC has made plans and taken measures to promote green office and waste sorting
to raise employees’awareness of energy saving and emission reduction, help them build a
green life style and contribute to a resource-saving society.
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I #1TRehn

Promoting Green Office

FEEMNEERRETEERRD R, SIERENRARTIBERKER, BT TRUNDA. GETHREESE
M, EEZRBENRINE, RaRIIMREIR, BHTRRRE R,
CWLIMC vigorously has practiced the green and low-carbon office though initiating several green office policies and measures, and ad-

vocating paperless office and energy-saving management of devices. By doing so, we aim to build a green working environment, raise
green awareness and promote energy saving and low-carbon development.

ONZRHARTL. KR, ARGBEAKEEFRLGIEDLIRAE. AX. ABRFEEER. DAORASHE,
RENEITED, 60, PEEAENENRLBWBNANERASE, TURKAE, TREBBEERATIK
RERZ7K 3K, LR AE, UTRITRERRIT, THEXADAZENRBENT. TEXIS. B, FTEINE
KRR, BITAHE, REZFELTT, RIVEREDR, BB ER.

In order to save energy, reduce emission and promote low-carbon development, Inner Mongolia Welfare Lottery Center has
introduced measures to save paper, water and electricity. In terms of paper saving, it advocated double-sided printing and
duplication and the recycling of single-sided duplicating paper for reuse. In terms of water saving, it has adopted automatic taps
in bathrooms and toilets. In terms of electricity saving, the branch has replaced incandescent lights with energy-efficient lights
and emphasized the rules that all electric devices and facilities including lights, air-conditioners, computers and printers must be

turned off after work. In terms of travel, the branch advocated green commuting and encouraged staff working on low floors to
take the stairs instead of elevators.

O#dta@F gt T—4 “Fehn, AFE
BBk, NERETARARB. EUHRET
A, N s, TARY, FENLRKEEX KFRE)
&, EEReNRRE, BERTIHFEREIR.

Hubei Welfare Lottery Center designed a set of“Green

Office Starts with Me"posters whose contents covered
energy and paper saving and so on . The posters had an

ABIEERERL “FEAHR, NI RHIEHR
Hubei Welfare Lottery Center's “Green Office Starts with
Me" posters

elegant style and eye-catching theme and were broadcast
on the publicity LCD in office area to help foster a green
office atmosphere and raise employees’ green awareness.

Om)l&RF R EINEMMFRARL LRI, 2FFFMMEWI0NR, TIKBIRERHE, TR
TRUNDR, THOMBOAEBMNTIEFFEAEXAZE, THUOREDNLRK,

Sichuan Welfare Lottery Center held 109 video conferences to help promote low-carbon development and emission reduction.
It also advocated paperless office by handling files on Office Automation (OA) online working platform with which office paper

was saved.
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Implementing Waste Sorting

ASEMEFIRREEN.. TR TEWL, BOWRSE, SMARBIFNE, FEEFNEREFHEHIIRDET
E, BIELBENIRDEGE, SRS ETIEARE, AR THRDEIMRIFENZI, NIMRE L ENE.
Aiming to reduce, recycle and detoxify household waste and reduce pollution, CWLIMC upholds orderly waste sorting. We have intro-

duced a sorting system for domestic waste, implemented targeted plans and provided themed training and lectures for employees, con-
tributing our share to the environmental protection cause.

O IRnEmmmEE R ORI D EXERES, AEMHEEM S MR TRk 2 EFIRE XLIE5 |1 FEIEN K
DEEENM, FZARNIR S LIS RS, EER TR ARE BN DL RN ENER D L ETE
hiiko

Gaoyou Welfare Lottery Center in Jiangsu Province carried out activities to popularize waste sorting and offered publicity videos

on waste sorting guidance. An on-site questionnaire survey about waste sorting was also conducted to inform residents of what
household waste sorting is and how to sort household waste precisely.

O48, BRERFROARTR “XHER FEIMR" &), BIEERIPIRS POEMHITRR D X
AEE. B HIR D ZERIE X, TR AR IVR, TR DT ESHENRIRSEMN BRI, RT1E
MTHRRDEFIR, I25 T EIFREIR.

In April, Hainan Welfare Lottery Center organized an environmental protection activity in which teachers from Environmental
Protection Service Center were invited to provide training on waste sorting. Employees of the provincial branch learned more

knowledge about waste sorting and raised their awareness of environmental protection through learning the significance, status
quo and methods of waste sortingand through simulated interactions.

ABEEEEPOARFRBIIRD LR FRIE)
The training on waste sorting organized by Hainan Welfare Lottery Center
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Advocating
Green Idea

FEENFEESHR, BRAR, ZHIVHTER; BEES, USEN, A
FESRBIToIBNESXERER, Bt SAFELR.

CWL institutions resolutely advocate the green idea. On one hand, we continue to commu-
nicate the green idea with the public through multiple channels . On the other hand, we
help build ecological civilization and promote sustainable social development .

I EFFGERRIR

Communicating the Green Idea

PRERORREMANARERTHREIR, SISARHEREZERE, Bt
FBELRRE, BIARSTE. FRERSFEMIKE. HER. [RAFTHEN
BRX. KILER, EEFRAE,

CWLIMC has made full use of multiple channels to communicate the green idea with the public,
guide people to build a green homeland together and help boost green social development. The
Center has posted online on many occasions and put up posters on the World Earth Day, the World
Environment Day and the Low Carbon Day via Wechat official account and POS to foster a green
atmosphere.

| BATHRAm
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Carrying out Environmental Activities

PEEMNERER “RIFFE, NBEEE" , MRSESRERPRTEL, &
SHBRFEIMRERESR, LINEMGEH. HREASE, BAQKRIFREIR,

BigFeEirRE.

Upholding the principle that “environment protection starting from me”, CWL institutions
have engaged in environmental protection activities and raised public awareness by orga-
nizing diverse green volunteering activities, such as afforestation and environment improve-

ment for a green and better home.

OIFEEBERLRINESTRERMNZELARER, B IAREE
M. EMELHREXNIR, ERARERE. EFAFEH, £ R R
AL

Jiangxi Welfare Lottery Center advocates energy conservation, carbon reduction and
green development. The Center has publicized knowledge of environmental protection
on its official website, official WeChat account and regularly launched activities such as

relevant publicity week and publicity month, so that environmental protection can be
deeply injected in people's mind.

O383H, hESTEDYRF, EEESHIR, &
BEEEPOARRTSM “HHHRELE, REA
S5BEAMERE" ERERIRSED, BNTEXA
MkZE5 12 m. MREUVHRFLR.

On March 3, Qinghai Welfare Lottery Center organized its
employees to participate in the volunteer service campaign
of “Promoting Green Development and Harmonious Co-
existence between Human and Nature” to advocate
protection of wild animals and care for ecological
environment, which displayed a positive image of CWL
staff as active participants in public welfare events and

environmental protection.

HFRERETOAR “WohREBRE, RFASBAMN
EHE” EEEERSEM
Qinghai Welfare Lottery Center's employees participate
in the volunteer service campaign of “Promoting Green
Development and Harmonious Co-existence between
Human and Nature”

O9A8H, IIBBEROKSAENBHX IR “RRHARBNIFRER” TRARSSESRD, FEENMLIR,

EUHXIE, BESTHESRERE. AANBR.

On September 8, Zhejiang Welfare Lottery Center carried out a volunteer service of“Partiy Building for Environment

Improvement”with Xixi Fengging Community to dispose of waste, improve community environment and convey an idea that it's

everyone's duty to advocate a green home with concrete actions.

ANTIEREROTR “SRARMIIMEERSE SEIRSEDD

Zhejiang Welfare Lottery Center carried out “Party Building for Environment Improvement”volunteer service
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THRIVING IN SUNSHINE, ACHIEVING
ALL AROUND BUSINESS DEVELOPMENT

BRI, FERFMFERXENOAE, BRHEMNLTIET. LR, THFENLIF~RER;, FREEEHSE
&, BER. TIHNSERMRMERS; BIRSFEERE, AUREHR; AR, B £/ ARSHEBRLE
B, RESHN LR 2IET.

Since its establishment, CWL has stayed true to the original aspiration and mission, insisted on transparent operation
and development, and constantly enriched and innovated its product portfolio; carried out responsible marketing and
publicity, and provided high-quality services with an earnest and professional attitude; established and improved sales
channels, and optimized channel layout; enhanced management in the aspects of technology, fund, production, lottery

drawing and so on, to guarantee the secure operation.

RiTEHNL 3%

Launched 43 new products

swueEsREERN95%

Average satisfaction rate of POS reached 95 percent

=PERB2E99.83%

Customer complaint resolution rate reached 99.83 percent

R RmREERs2sn]72 047+

Total number of CWL POS for on-line lottery games reached
172,047

(&) SUSTAINABLE S,
\g@ DEVELOPMENT G m»ALS
MR BX & E T H 8L R B AT

R 7=k, RUFTHD fsE

RES @ BHgHE 1 SHERRER
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Providing Green Games,
Optimizing Product Portfolio

PREFROSEIN AL, &R AR R R2” NERIITEIIENITE, MR XmREE, 14
BESGBLITAFT M, TISEMEN. FRsfia. MEEN RIUELRENSTRESR, FEVEERREE,

Following the principle of responsible design and R&D of games, CWLIMC has designed game mechanism and rules according to the
requirements of "Happiness, Health and Safety", and enhanced gaming risk prevention and control. Green and diversified gaming prod-
ucts have been marketed, and a gaming portfolio featuring clear positioning, distinct characteristics, coordination and complementarity,
and benign development has been created, aiming at enriching the entertainment life of players.

PR OKIERMERIT UM FELRM T AR, IRIRIENFTRFT
R, WETHEERSBEE, 78, AR, BEERENTRERE, BREE
MR EFAT K,

ZITPE T mis R

Diversified
Gaming Portfolio

Cooperating with professional R&D teams that have rich experience in lottery industry, CWLIMC
has intensified its efforts in developing new games, building a gaming product portfolio covering
Lotto games, numbers games, instant tickets, Keno, etc. to meet the various demands of players.

ek REEM B e

Gaming product portfolio further improved
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20214, BIT RRFR8IE R, 2FHE226.83127T, HEHELLEN1S.94%, B B IMHEFERBIE T R
ANEZHERNFERE. WK, 3DESRNA, BIFREHE281.97127T, ALIGK92.5%, CIFEH#HE, SEHEthE
7919.81%; WEIKEHES80.08127T, [FILLIEH19.84%, HRHELLE N40.77%); 3D EHE247.06127T, [FILL
1BK51.79%, BIAEHE, ASHELLEN1T.36%. SAEZIMHENBERABTR. HELXDH=REE, £H
B BENE, T TFRABRIEMENEE,

In 2021, the pilot program for Happy Keno was steadily expanded, with the game sales reached RMB22.683 billion, taking
up 15.94 percent of CWL's total sales volume. The Happy Keno gradually showed the potential as a main game. The potential
of traditional games such as instant games, Union Lotto and 3-Digit Game was further unleashed. To be specific, the sales
of instant games reached RMB28.179 billion, a new record high and up by 92.5 percent year-on-year, taking up 19.81
percent of total sales volume; the sales of Union Lotto reached RMB58.008 billion, up by 19.84 percent year-on-year, taking
up 40.77 percent in terms of total sales volume; and, the sales of 3- Digit Game reached RMB24.706 billion, a new record
high and up by 51.79 percent year-on-year, taking up 17.36 percent in terms of total sales volume. Several main games all
witnessed development and jointly contributed to the overall sales increase. That marks significant structural improvement
and more solid foundation for steady development.

i)
Type

BPFFEY
Instant
Tickets

Lotto

#y

Numbers

Eigal
Keno
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PEREFERFETmITE

Game Products of CWL

iR

Description

AR-EERENFRET, BHRRGSHNFIEXRN AL
FHMLOES, BEREFRRTS, WEEEWEEFES
YIBDRIERA R R AT,

In a fixed pool of tickets, the winning symbols are printed
on lottery tickets, covered and pre-set. Players purchased
and scratched their tickets to see if they win.

BB EMMNSIBRIERNDSE (M>N>0) AaR
—EERHITRE, HEREEEENARSIIS, X
HE P RIERHIEM,

A player selects N numbers from a field of M numbers
(M>N>0) as a bet and match the numbers against the
numbers randomly drawn at a certain time after sales close
to see if he or she wins and which category the prize lies.

U—ABABRTESH, FEHSREEENNFRS
By, LIAERRIERHREM,

A player selects a set of natural numbers as betting numbers
to match numbers randomly drawn at a certain time after
sales close to see if he or she wins and which category the
prize lies.

FEMMDHFAHEBIKEREEIZIND S (1
<N<M) EAKRESH, MMNEFAERBKIEFED
L (M>L>N) MSIBIEARRSHE, RIEZLISH5H
K SHIERE S IR D ERIE T RIS AR,

Keno is a game in which a player can choose how many
numbers they want to match. They can select 1 up to N
numbers from a field of 1 to M (1<<N<M) as a bet. Usually,
the number of drawn balls are bigger than the number
players select.

B

Features

FRSTEN®Y, BIE. BDFF. Bl%; ZEEAFE, &
g, 2EF

Tickets are printed in advance with different themes.
The game brings instant win experience. It is always
innovative and easy to play.

Mg S, IS, FRSESINTLX;
RERLEEAR; KBBERIVTEEEF .
The game rules are simple. The numbers players select,
and the winning numbers are matched irrelevant to

their order. The jackpot winning probability is low
and is usually not fixed.

BB R, TUESE, KZSRBETRE.

The game rules are simple and varied, and most of
them offer fixed prizes.

PRS- JTUEZF. BEES,

The winning numbers are not unique, the gameplay
is diverse, and the error tolerance is high.
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SRk eIt

Innovative Design
for Responsible
Games

CWLIMC strictly follows the laws and regulations relating to lottery administration, and
ensures legal compliance in gaming product design; insists on the orientation of meeting the
demands of players, pays equal attention to gaming and safety, and sticks to the principles
of designing games easy to understand and easy to play. Highly risky and addictive
games are prohibited to issue and sell. We have used various tools to prevent and con-
trol risks, and made intensified efforts to prevent irrational gaming behaviors from the
aspects of gaming mechanism and gaming technology.

2= 202 1 BV FF R IR R A 55 7 Eg

CASE CWLIMC solicited game design proposals in 2021

NEFMFEZEIAEZ @M, BRI MEHIARXIE IR R, PREFLFET2021FRIFREWAE
£ER, FSREEXP O EEAMSFEENSES, B HEREE A BRI,

To further enrich the instant gaming products, and promote the development of instant games in regional markets, CWLIMC
conducted a campaign in 2021 to solicit proposals of instant games. In response to the campaign, the provincial welfare

lottery centers submitted carefully designed instant game proposals with local characteristics by combining with their local
distinct culture.

OR#H—TFBRIFER, FRBMB XN, IBREEIROIFEE.

FERBENED, MEaEERO2021F5E EH “EirdE” M 0

& K" WRREIH R

To further enrich the instant gaming products, disseminate the fine culture,

and boost the confidence of POS in conducting innovative operation and

achieving sustainable development, Hunan Welfare Lottery Center launched

two instant games themed”Beautiful Life"and”Spring in the Garden
Changsha”successively. AR ELEE

“Beautiful Life”and"”Spring in the Garden
Changsha”

REME HWAKGAAREREHMBAES REAKEXHL
BEHIR, LMEEHEN —REIFHESORIT B SA R mpIEIFF
E iS4

The"Amazing Xinjiang“instant game reflects the characteristics of Xinjiang's
culture and tourism and carries forward the concept of public welfare.

ARFE LB E
“Amazing Xinjiang”

i Aliva b ey

Risk Assessment
of Games
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HXTERAETEY, TEEROBIEIERNFRINMITHS R, BIH. BoAR.
EEMZITBERIENRL; SINT LT ETA—Gamgard, SE _LHRYHL
K& B XHE T MBI E, 2019-20214F, FRAEFZHONT BT 307K R Xt
TTTIRE, BREHT Hi N Rt = X,

For each new game, CWLIMC will develop a scientific risk control plan, and effectively pre-
vent risks through mechanisms, technologies, management and design Gamgard, a profes-
sional rating tool, has been introduced to conduct risk assessment for the launched games
and the newly developed games. In 2019-2021, CWLIMC assessed more than 30 lottery
games, which effectively controlled the market and social risks.

AGamgard “WEIK” WIS
Rating report on Union Lotto by Gamgard

RIP B AR

Protection of
Game IPRs

T BIFHRIPRERMFEROTER, EF T ORRIBNERAIR 1A,
XS L mpE R TR EMRIPHIER, WEENBSEME HRRIFRF,
E (PEEROBIREENE) ; WEBSFEELE, FEnrBimaiTER,
BRZ®; FER T L1I6HEIR RAAI 3R E (EE I T,

To better protect the image of CWL, CWLIMC has taken initiative to respond to the national
intellectual property rights (IPRs) strategy. While protecting its all types of brands with
trademark registration, CWLIMC has also paid attention to the protection of its other in-
tellectual achievements. The Measures for the Administration of Trademarks of CWLIMC has
been developed to regulate the trademark management.We have constantly monitored our
trademark to ensure safety and completed 116 scratch-off ticket copyrights and 3 software
copyright registrations.
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Conducting Rational Marketing and Publicity,
Offering High-Quality Services

BAIEREERFTRATHENER, SENERENTERERSARBREEEN. TERANERIGKRBMINERE
MWEER, EESITRR, BATIERNRWEINE, N ARERS, BATSMmE,

In China, welfare lottery is issued and sold under the special permission of the State Council. And rational consumption is of great impor-

tance to the benefits of the country and its people. CWL has always attached importance to enhancing the publicity of rational lottery

purchase, guided the public positively, intensified its efforts to create a good and high-quality lottery purchase environment, constantly

improved the services for players, and fostered its image and brand.

LHESEEH

Carrying out
Responsible
Marketing

PEEMNEERFEAmBEFNINRENERERHNE 2R, EBME.
ME. HESFMREARAZHREECREXLE, 5IFAREUEWE, WILR
F R

CWL insists on taking the public welfare as the most important element of responsible
marketing and publicity. Through the new media platforms such as Weibo, WeChat and
Douyin, CWL has intensified its efforts to publicize responsible lottery, and guided the
public to purchase lottery tickets rationally, aiming at establishing an image of responsibility.

I AFERREER

Conducting Responsible Publicity

PEENEERNTENER, TERNEZENIMEARENERINML, £58
fedigth, PERMNEETRET (&%) FWE, BREEAGMAREH
5%; FEFMAZMEL. AXARABHMEEN AT M. AFEMAESE, #
LEHRMALER, THITESME. REMER, 3ISARER. EEBF.

CWL is a responsible lottery. CWL institutions are responsible institutions. In the publicity
campaigns, CWL has strictly followed the Advertising Law of the People’s Republic of
China, ensuring legal compliance in conducting promotion and marketing; focused on us-
ing multiple channels and methods to demonstrate public welfare, fairness and impartial-
ity of the welfare lottery; prohibited false, misleading, inducing and stimulating publicity;
and guided the public to purchase lottery tickets rationally and appropriately.

ThR: XTHE WSeEARE
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FERMNEREHEREN -_E‘@
Marketing and Promotion Principles of CWL \’_l

OFRERRIBME SR AR

Do not use stimulating advertising to attract the public

OFLIRRNEE

Do not take prize winning as the main theme

OFERREAEZNELF R

Do not sell and advertise lottery tickets to minors

OFEBRFEHBEEMINCIE, RBXETBREA M@

Do make clear the risky nature of lotteries in publicity and explain that lotteries are not investment products

OFERF, MABREBWFHNSENETIE

Do integrate persuasive words and warnings of irrational lottery purchase in publicity

OFEETIIEEY, MEPREANEFIEER

Do not promote prize winning and inducing communication when launching new games

OLEAZ SR, ERZONENERTH

Do take the promotion of the spirit of traditional culture and national core values as a positive orientation

OFEERRGIE, HE (XTFH-—FABHRERMNEREHRSRYHHELENESER) , 210
M. 5. FEZSSREABAER, FmRERFRETER, MRTH—1ES

Measures were formulated to regulate the production of publicity materials. The released Guiding Opinion on Further
Regulating the Production of Marketing and Publicity Materials for China Welfare Lottery puts forward standardization

requirements for the production of video, audio and print materials, as well as the logo use, enhancing the unified guidance.

ABEEEIR (WBE) IR SHERRATEENR SRATEHRNSFR
The creative mid-roll advertising of CWL scratch-off tickets branded”Guaguale” in the
TV series Minning Town won the content marketing excellence award of the IAI Awards

ABRHE_HBUE
WiBtE) M5

Please scan the QR code to
watch Minning Town
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I ESEMME

. Advocating Rational Lottery Purchase

NEIR: ARRMR R e E A IRLE?

Tips: Consequences caused by irrational purchase of lottery tickets

PEEMNFRESELEBRES, 5ISAREFTMESEEN
BRTHEXE. FREL; BIKWMERTS. AREEWE
HEHE. RBEEBEERHEFTM. SIENLITHISREH
IR Ak IREEE ST, MAXEMEBENERIE; FTiE
B, B8 “B52m. BEBE" BERBEXIIR,

| REMATIETAT IS AR E ERBANEFES, PTEERELSHE
HREFEN B SRR AT SRR B A AT,

Causing financial stress (

Frequent purchase of lottery tickets in large amounts can result in financial stress and

even loans, which will affect the life of the player himself/herself and his/her family.

CWL advocates rational lottery playing idea and has guided the public to buy lottery tickets and contribute to the society
without affecting their normal life; intensified its efforts to publicize rational lottery purchase through various means such as

MR A MR AR NT Z R BRG], SBE LTI ZIEBIEREMNA
TSk L AR

Affecting the player’s -
work and career

posting warning signs, organizing rational lottery purchase education lectures, distributing rational lottery purchase publicity
and education manuals, producing risk control plan presentation video and vocally reminding irrational players; and, set up

help hot-lines, to create a healthy lottery purchase environment featuring public welfare engagement and rational play. Putting too much time and energy on lottery games can result in sloppy work and

damage to the player’s career.

E 3t WRERBEFRORUEEWEERSIF

CASE Shandong Welfare Lottery Center enhanced rational lottery purchase com
A EWE-ENEEBLE. BRIEE, RPARETENKZRBES, HEH
L BEWEENOIRRER, BEE5I R EERE,

( Anxieties and remorse caused by buying too many lottery tickets too often and

WAREEER ORI BREFEHTEEWEER, RIRESEEWF

Shandong Welfare Lottery Center, making full use of media platforms, has taken the following measures to promote rational

fEEB KRR

Harming health

purchase of lottery tickets: disappointment due to not winning the lottery prizes can harm the mental health of

the player and even cause physiological disorders.
OFEEBEREAMSREANSEITA, HAERINASMRIE, BRI EE T ERIBNEL, EEFHEER
hRE. “FR—im AN ESFEE I EIRBEERE R HERIE,

Regulated the communications on its own media platforms and media partners prohibited the use of inducing words and ; . L
= 3 =S Y E YR 5 IhES  2m 5 1
avoid communications that stimulate people to buy lottery tickets irrationally. Specific measures included the warning words f)& $%E*D:E 1 ~ BRI T SRS AR REPIER AR, PSR EER IS
. . . ) estroying family
or picture on traditional media, WeChat, Weibo, news Apps, web etc. harmony f Indulging in lottery games can cause family conflicts and affect family harmony.

ONBERBEANSIFRAAR “RuE%R" F%
RAE1E /Ao
Carried out"public welfare publicity month”and other themed

activities through its own media platforms and itsmedia
partners.

Ot WBSWR, MNARBUEBMELZAERE, £
FRIGIRIE XL E IR, GIfEH AR IEIEMF AL,
BN EE R

Conducted publicity on rational purchase of lottery tickets,and
published warning messages on risks as well as videos, posters

and articles promoting rational purchase on a timely manner, to

prevent repeated purchase of tickets with the same numbers.

OARFRIEN. TUE RAHANER, 5159, %8
MR E,

Oganized and conducted publicity on rules of lottery games
and methods of playing and betting to guide, help and
protect lottery players.

ARBME LAREEBEPOES IR MU

Please scan the QR code to watch the short video themed
rational lottery purchase produced by Shandong Welfare
Lottery Center

I eIFEHEAR

| Carrying out Marketing Innovation

PEEMNEERRFEEHTRERE, EEFHTIERK. BI—RIIEEK. &
R BELE "R E+& T E8EE, LWEEEAREXFRIBHE
B, EBINXEFERNTHE, AR ARIAAEMRIM.

CWL is dedicated to pursuing development and a bright future through innovation. Series
of targeted marketing activities which highlight its brands and entertainment are carried
online and offline to bring fun and pleasure to players, increase their knowledge of welfare
lottery games, and raise public awareness and influence of CWL.
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CASE CWL high-speed train departed

PNERERF UL, WRBEHE, PP OEFTESKELY “@¥S" TIT4RERXRBE, MERFEILEH
&, BERZE. 5T WINF20R M, RIRBHLLTZR, TMUAKRENNEETR2@mNRE, MEEBSAKRES
50 XFAw. XREMF, BR—RALREESEENBLHA, BR—R “@R+aH%+om” BRESRVH
K&K,

China Welfare Lottery named high-speed trains were put into service in April 2021 to spread the culture and tell the stories of
CWL . The trains start from Beijing South Railway Station and stop in more than 20 cities such as Tianjin, Jinan and Xuzhou,
accumulating 170 million exposures. It not only fosters a public welfare atmosphere for passengers, but also encourages and
supports public welfare activities. The cooperation between CWL and China Railway Corporation (CRC) not only enables
the integration of speed and warmth, but also explores the possibility to bring CWL, high-speed trains, and public welfare
together.

A BEST BT
"Welfare Lottery" special train

=5 2021 F RS WEBIKENIKRIER) e

CASE 2021 Prize awarding activities of Happy Keno and Union Lotto

86

REEROEETOAMILAFRRKRSHEL. WEIKF
XK AR, Bl KW E. AN <@ kRS
hY REE IR, #H—PERTRMNR. RH17AY
K, WRATIRARS. WEIKFERBIRETLRo

The CWLIMC successively launched the Happy Keno and Union
Lotto in June and November to give back to lottery customers. In
the activity, POS were encouraged to expand sales and increase
revenue through the awarding activities, which further fulfilled the
requirements of stabilizing retail network and the market, and also ~ AMRRSHEXG. WEIKHEIIKE

enhanced the brand image of Happy Keno and Union Lotto. Awarding Prizes of Happy Keno and Union Lotto

TR XTFHEk USeELE
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CASE 2021 Happy Keno Challenge on Douyin

6A7H, PEEPOEHSRIATEFRIU “FHEF,BHHIMEVIRERS" NE
AR SR D), FIRRSFL MM SR RN S, ﬁ%@JTF“ﬂﬁiA’\
REBFBEREANZRIE RRB5, 2FERBI3ZAD, RitEKRE
1R, EREFaREDTRES5ENENE “WEE", Eéi:-_T’I‘J&/’T-\&E?
X R R FRE. AR MM R,

On June 7, 2021 CWLIMC launched a challenge on the Douyin with the theme of
"Dance to Unleash Your Happiness" on the Douyin, also recognized as TikTok, a short-
video social platform. It has attracted extensive attention and active participation of the
general public, especially young groups by embedding the brand of Happy Keno Game
into the new media. The Challenge received more than 330,000 entries, with a total

of 1.1 billion views. It won Double Crowns in terms of participation and video playback ABRSHPSHFTRER
among the activities held during the same period, shaping a "healthy, happy, young Poster of the Challenge on
and interesting" brand image of the Happy Keno Game. Douyin

] WEBERAZ TS RER g

CASE Union Lotto Charitable Marketing Campaign

7H1H—8H16H, EP*E%%P/DH%%%%@&?E%EP/DF
}EXX@I RNmERAEHED, EHAR SRR AT
'f:’z:):lf L) Lg?&aﬂﬁn??ﬂ]ﬂ’] fERTTRIRIT
?EJT’E e ARFHENRRASE. SHl2E
’“*ﬂﬂl%o RIS RIS HBIRRRIBNL, &
SEABES 5 S ARMZET, 25 ARET4
73, AT BHE RN T EMNRENME,

From July 1 to August 16, CWLIMC and provincial welfare
lottery centers launched a Union Lotto Charitable Marketing
Campaign, including shooting charitable promotional
videos, designing souvenirs with the children's paintings as
elements, carrying out sales outlets activities, and drawing
a national welfare lottery map, etc. The event received
positive responses from all over the country, favorable
comments from the public and active participation of
POS, with a total of 740,000 participants . It enhanced the
visibility and brand value of the welfare lottery. ABTERARLER G

Paintings and charitable souvenirs
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Inner Mongolia Welfare Lottery Center has carried out the marketing

2245 NG EAKEFROMAR “BIEKE, TAFE” SHE e

activity of "100 stores linked, 1000 people scratching together"

7TR18HE, AKEEAKEFTOAREIAR “BIEEKs), TATE” E1HEn), Ba& TRAE SN L
FER, LLI+N” (IER I, S50 “SNEMEIR. SAELEN" BIRE. EshifE, Z P mhsyiTeER
MEELR. 108, EEGHIHSE R L, JEEhF RN TSk, BATTE]” B FRER R EEIRIR,

Since July 18, Inner Mongolia Welfare Lottery Center has carried out the marketing activity of "100 stores linked, 1000
people scratching together”, integrating offline physical sales stations and online new media resources, and creating an
atmosphere of "real-time interactive ticket scratching and 10,000 online viewers" in the form of "1+n" live broadcast. During
the event, the subscription amount of several city branches broke the national record. In October, on the basis of integrating
the previous experience, the activity was upgraded to the "linkage of thousands of stores and scratching of 10,000 people".

A “BIEEDH, FTASTE] Emils
"100 stores linked, 1000 people scratching together" activity

PEEMNERELRBEERRK, FETEWEERSER, N “BA" M K
7 MAEATF, RUBERENZRAEN, TREFBEEES, DRk

RAMFE RS

Improving ABRE, FAE “HMME mphNmE, EntRTSERTEHEE. R
Services for %, iR, BBSHFEFEENRE, REGHUTENBRAR, YEABEEE
Players RMBRRRS

To meet the players'needs and provide excellent services, CWLIMC is dedicated to im-
proving its service system. To this end, starting from both the”hardware”and”software”,
we have improved lottery purchase environment, and optimized prize claiming proce-
dures, strictly protected personal information of players, made its complaint and com-
munication channels more reasonable. We conducted the mystery shoppers program to
inspect retailers and propose targeted solutions for issues identified in the sales, services,
environment, management and other aspects of the retailers.

ThR: XTHE WSeEARE
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| RUERIFR

. Optimizing Lottery Purchase Environment

HEYMEFERMEZNTREN, FSEREXLROMETBRMNRERTELNF, BleM Rl SighmeisE Ll
RN, E—FRABNERBEEGMAGET R,
Lottery retail stores are windows showing the brand image of CWL. The provincial welfare lottery centers have launched their

star-rating programs successively to drive retailers to improve their facilities and environment, further increasing the brand
awareness for CWL and promoting its image of public welfare.

O3[298, EiEmEFHROBMAHEERERITE LM, SINMTER2, 757N HERRLTHA BRAHL
=186 HERAHLRLT0N ZERAHEUMRT55N ZERRBEIERL 131N —ERRHEIER5151

On March 29, Shanghai Welfare Lottery Center started the star rating of its retailers. Among the 2,757 retailers, 186 earned
a 5-star rating, 170 a 4-star rating, 755 a 3-star rating, 1,131 a 2-star rating, and 515 a 1-star rating.

O6A18H, KEMBFHALARFRE “HHIPER R SERRNBRING B2/, BT R MELRFM 8L
SHEELASHEENIFEXREERIR, SERFIEAPEEE, M BEETIRT, A HEFINE,
On June 18, Tianjin Welfare Lottery Center carried out a publicity campaign to spread lottery knowledge and information

about illegal lottery games and call for saying no to illegal lottery games and creating a regulated and sound environment
for lottery players by means such as distributing brochures and providing counseling services.

AXETEBEROIIEARMGEHREZ R
Employees of Tianjin Welfare Lottery Center distributed publicity brochures
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Handling Complaints of Players Facilitating Prize Claim
FERMNERRSUBEE DL, RUBEEDENG, RIREIRBEEIRFK, HFBEESS, EAER RREFMUEREFPWEARNERARE D, SEREEXHROLLEE. HRE, BIESRRIEZEKT. 5l
fRSHRE, RNRTHRFBERS AN, BRABXEREE. 2021F, FREEFOALEHRIFSEN282,664 ANEWRRIGEHEAN, FRARNE, IBWEEEZRHETE. MO 2ERS,

R, BRIFEEER100%, RIFLEHZEN5.4%

Convenient prize claim enables wonderful customer experience. The provincial welfare lottery centers have made concrete ef-

. : ) o ) o : ) forts, such as renovating prize claim halls by integrating resources available and using professional prize claim equipment, to
Insisting on the idea of player-oriented, CWLIMC has optimized its communication channels with players, actively responded to . i 9P ) . y 9 . 9 9 pl .p auip
, ) ) : ) ) . shorten the time of prize claim and provide players with much more comfortable and considerate services.
players’ demands, listened to players carefully, improved the quality of its customer services, and explored ways of providing value

added services to improve customer satisfaction. In 2021, CWLIMC received 282,664 pieces of complaints in total, 100 percent of

which were responded with a satisfaction rate reaching 95.4 percent.

=g | EREARABSREFMRL S

Optimizing the programs of scanning for prize

CASE payment of instant tickets in Chongqing

ES3t]] BREHER P ORI ERE R e

CASE Hefei Welfare Lottery Center actively responded to players' complaints ZOEETFEFRABAE, S SE AN IR RTER, Ml EEEaERUTE, HRESHERY.
o

llﬁ: éHEFE*EEE%gq:‘/DE%@J%E?&iﬁ:’SHEFE?AO].OOOG%W/.ﬁ\\fﬁfm*%Jﬂ)r%Tgﬁm; éEEﬁiE%’FZm/DXﬂLHIZ\&?ﬁé@ Iﬁia/{_fxq%gﬁi{jsﬁiﬁzﬁﬁi&?ﬁﬂﬂﬁ%?ﬂﬁg%ﬁE/\])EH)-_HO }EH)-_H%gg%@ﬁﬁ1}%&1%?3_?373&%$,B\;IﬂﬂﬁE’ jf—‘T"E

YOS, ZIE AR EIEEIE, FRER AN, ABTEE OSSR S B, T R R B L, BB BT T R E RS, ERE, TRE TR EE I S B S,

KR HAEDSIETERIENEE D ENIFE, PRIMESS, BEEAENEFZENBHEED, SiTa

BRIz AENDTRR S, PRESHRTIE, AT AmEREE, SRIREL B hE, AREER

In November, Hefei Welfare Lottery Center received a complaint from players about illegal placement of gambling machines

at Hefei 34010006 outlet. Hefei lottery center interviewed and punished the station owner. The station owner recognized TRZEMRRIE R FRERNTEZERMWEIAERE, Il aE A LR HEHIEHER R R ETRER,
the error and actively cooperated with the rectification. In the future, Hefei Welfare Lottery Center will continue to ERAERIE IR EEED ST A NELRKAS,

strengthen site management and actively provide a healthy lottery environment for players.

Based on scanning for prize payment of instant tickets, the project develops a winning display screen combining sound and
light to enrich the entertainment elements and attract more attention of new lottery customers.The project is targeted at the
users who need to scan the QR code for prize payment at the brick-and-mortar POS. Users need to use WeChat to scan and
enter the registration interface to complete the registration. This step is designed to pay the prize amount to the customer's
account. After registration, the customers can use the registered account to automatically log in by scanning the code again,

ﬁﬁu R EEHRVMELRE FRIRR S 4 and the game interface will also prompt the customer to insert the instant ticket required for prize payment. Following the
guidance, the customer inserts the instant ticket into the scanner socket, and the back-end platform will pay the winning

CASE Shenzhen Welfare Lottery Center launched online customer service system

prize. The display process of the prize will start with public welfare publicity, of which the current version focuses on

IR R LS L5 4 LR THARISER, 2 Ih AR SO AL S8 ) R A A T ST ibie st B "assisting the disabled”, and then how much prize the ticket is winning. After the customer claimed all the winning instant
3, & RO LS 2 R Ae s BRI BReM s A A 5™ Foo B tickets, he/ she can click the"display” button on the machine for the display programs of the prize payment, and then the

ANI+HERE” N2 XEE LRRAYS, HEBEENBRRE, H3 “—RBAS LD SRTE, HHFHNAER system will pay the prize amount to the customer's account according to the registration information.
I RIRTELE” , TR AR & BEE.

In July 2021, Shenzhen Welfare Lottery Center launched the “online customer service” module in its official WeChat account.
The module, supporting 24-hour customer service provided by robots and customer service representatives, makes customer
communication channels more reasonable and enables immediate handling of general issues and resolution of them on the
same day, as well as handling of special issues based on priority and resolution of them as soon as possible, greatly improving
customer satisfaction.
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O2021F, BEEERERURILLGERSKT, RABMTRERE: BWEERFERTHIEZ R SEIA,
BRSEIW_ERITE, B THRRERLIFK, Z2—HFT.
In 2021, Qinghai Welfare Lottery Center put a comprehensive service hall into use, greatly simplifying its prize claim

procedures and enabling winners to go through the procedures just in the hall and get their prize via online bank transfer,
which were well received by the players.

ASBERBEROGERS KT
Comprehensive service hall of Qinghai Welfare Lottery Center

| MEEEBRF

Protecting Information of Players

PEEMNEERFMEFBEEERRIPIE, HBMNERT AABEERFBEEDIAGRE. RETRERE, 8
M. AHEUREMRRSNELSENNBERAREDNAGEHAR, HIFEEQAFRES D,

CWL insists on doing a good job of protecting the information of lottery players, and educates and urges all retailers to protect
the personal privacy of their customers. Without the consent of the prize winner, lottery institutions, retailers and other persons
who know the personal information of the prize winner due to their duties or business convenience shall not disclose the
identity of the winner.
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fRitREadiz HEFmRE

Optimizing Channels, Establishing
Scientific Layout

EXTEREEREE. RRMIEES. KENEREMENE, PERMNCEZEESREMR. HERRE. MR
BEUNSKEENSE IR EFER TR

In face of the challenges of continuous adjustment of gaming products, normalization of pandemic prevention and control, and
continuous strengthening of supervision, CWLIMC has focused on the key work objectives of stabilizing current retail network,
expanding channels, strengthening management and standardizing the decoration and signage of POS.

20214, HYWSMENEE. BERENBEH, PEEFOENL (XTREEH
EEFERHEERIMEREREN) , BEIMBIRARHERIHRERE
BREWEEADAETR, AEHENREENE, E8MHEREAIT,
EFNEENRBRIRTIRERETITLI4.37127T. BDBLEFFLIEIMN
BRG],  “DIRMAR “UFEAN FHANNRUEW, BER
REELEES, FPEIEOENTRFBR, BRELPFEMNR, REDHHT
o BE2021FK, FEEMNEEHAEREEEMRLT3,4117,

REREMIE

Stabilizing
Retail Network

In 2021, in response to the unfavorable situation of the suspension of high-frequency
games and recurrent outbreaks of the pandemic, CWLIMC issued the "Notice on Adjusting
the Deposit of China Welfare Lottery Sales Terminal Equipment”, instructing all localities
to reduce the operating burden of POS by reducing or exempting sales terminal equipment
deposits or adjusting the use of equipment deposits. With the joint efforts of various plac-
es, the total amount of equipment deposits was reduced or refunded for POS of about 437
million yuan throughout the year. Some provincial welfare lottery centers have increased
the proportion of commissions in stages, increased revenue effectively and alleviated the
pressure of operation on retailers by "replacing compensation with awards" and "substitut-
ing compensation with competitions", and stabilized the current retail network to ensure a
stable market through policies such as lowering the entry threshold. As of 2021, CWL had
a total of 173,411 POS.

I sEhEs = xhBh
Subsidizing POS

MNEREREHETT, FETREPOU MR EAENRBEERRENEEEE, REMEA
0, FBEREENRILEHEX,

In order to effectively stabilize the lottery sales market, the provincial and municipal welfare lottery centers helped the retailers
to actively cope with the operational difficulties in the form of “store subsidies”.
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OHRERBFERONIANHMAE R XAIH3, 135 MHEEN R R BEE
HE4T3H5RTT, BEET X,

Gansu Welfare Lottery Center provided pandemic subsidies totaling more than
RMB4.73 million to 3,135 POS in 14 cities and prefectures and Gansu Mining Area.

I FEEN IS

Lowering Entry Threshold

NEFEENSMER, FEHRBEROBRIERTIR G, RENFHEES
X, WETHBENRSEE, AFEEZ mE. BRITEXORERTENR

(=

In order to maintain the scale of the current retail network , the provincial and municipal
welfare lotterycenters have broadened the scope of applicants by lowering the threshold
for licensing and optimizing the entry conditions, providing a strong guarantee for raising
more public welfare funds and realizing the initial objectives of welfare lottery.

OREXHEAXBEFRORIE (FERBHERAE) ,, BOHEZEN]
ti, R EN RAERIES M 18,0007T IR ES,0007T, Rz X X 456
BHABRBRTEEROPEBEH BRI T LURR.

According to the Retail Network Expansion Plan, Inner Mongolia Welfare Lottery
Center lowered the market entry threshold and reduced the deposit for one lottery
vending machine from RMB18,000 to RMB8,000, and those from remote and

difficult areas and the needy group can be exempted from the deposit with a
written application and endorsed by the municipal-level welfare lottery centers.

OBmAREPMET] (BREMNEER FTIBEHTME) (BRERN
FERTIHEEEIEEITAE) FHE, BMEEEMEN IS, EIE
HHIERIE, ool R%E,

Hainan Welfare Lottery Center revised the Interim Regulations on the Management
of Welfare Lottery POS with Computerized Systems and the Interim Regulations on
the Recruitment Management of Welfare Lottery POS with Computerized Systems
to lower the entry threshold for POS, simplify the approval procedure, and improve
the efficiency of network expansion.

ThR: XTHE WSeEARE
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eaEEEIR SENEEEEARSER IS EENRLRE, PREhLIEEEEE, &
RESE (e A\ RAFIERMEAMRIE) B3R, MBS INARIEAEE
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Strengthening

Channel MBEISFM) SER, RN EFRNERE, BXEAEETH, #
Management BIRFIREEEATE,

A perfect channel management system is a solid guarantee for lottery operation. CWLIMC
focuses on channel management, has resolutely implemented the requirements of the Law
of the People’s Republic of China on the Protection of Minors, assisted relevant depart-
ments to enhance the crackdown on illegal lottery, and take the channel building as the
backbone of business development. According to the requirements of the Handbook for
the Standardization of China Welfare Lottery Points of Sales, as well as others rules and
regulations, CWLIMC has strengthened the management of sales venues, effectively regu-
lated the behavior of retailers, and further improved channel management.

I InsgRmME A RIP

Strengthen Protection of Minors

PERMEREASEBINRARFEANRFT, REORRFARECRMRR, FEERRIT. EERE. ¥
BRE77 EbERPER.

Attaching great importance to the protection of minors, CWLIMC prohibits the sale of lottery tickets and prize payment to mi-
nors, and formulates protection measures in game design, lottery sales channels, marketing, and publicity.

BERMEAFRIPHETE

CWL Measures for Protection of Minors

ONSEFRBAREIRIFENR

No POS shall be set up around schools

OFI&IT £, e R E SRR TS|
Games shall be designed to prevent strong attraction to minors

OFHERENPRIEHITRAE NERERRS BRI TR EHNE

Design elements and marketing texts that cause strong attraction to minors are prohibited in marketing and promotional activities

OHENRBIEEBUEKY “BIERMEABE” FERITE

POS must prominently display warning signs such as “No minors allowed to buy lottery tickets.”

ORHEETHESIME RN RERE R REZESNARREANBERT, PIUERELREEBIERFIRNEIOLY
If it is difficult to determine whether a lottery ticket player or prize claimer is a minor, the retailer may require him/her to present
a valid document that proves his/her age

OXNERREAFELRA R, —EEREF LT

Anyone who sells lottery tickets or pays prizes to minors will be punished once found

OXNRMEARPERETERRE, ER2USHRR

Protection measures for minors should be publicized and reported to be supervised by the whole society for implementation

J )
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OFtERBEROTRAXRTRREE ERIEN) , BEPOR—HRI0G T, SMREHE. BRSKT
LREXNFE RS HITERRAIBIS, RLERTI0MEREEE. R BREE. 2 URSEZY
BT —AHNEXREIRE, BIYHE3L2EAEENRIBRGIESBOME, URHEH, THRA2EEBY
HEMRISEHRIRIK T,

=51 LEmEEPLEERARREABELE g

CASE Shanghai Welfare Lottery Center publicized no lottery sales to minors

EEmEERORMESE (PEAREMNERBLEA

RIFE) , BTh. XKIREFAARHEN =L m—Ht

“HE || ok A A ST EE R S0 SERATAB SR, B Hebei Welfare Lottery Center issued the Notice on the Cor7struct/on of Welfare Lottf’:'ry Dem?nstrat/on P?/nts, and provided
o RMB400,000 and selected 10 welfare lottery demonstration stores among all retailers dedicated to selling welfare lottery
ERATA R I AR B IS ERRATS. tickets in the province according to the sales volume and service level.These 10 POS were built into stores with standardized
decoration and signage, integrating various functions of brand promotion, game promotion, entertainment experience,
and socialization services.At the same time, the center invested RMB312,000 to produce number distribution maps for

POS, so as to continuously improve the standardized level of welfare lottery POS.

Shanghai Welfare Lottery Center sticks to the Law of the
People’s Republic of China on the Protection of Minors and
distributed a number of “No Minors Allowed to Buy Lottery
Tickets and Claim Prizes”warning stickers to POS at the

municipal and district levels, and ensured that all welfare A FEHERELKIE M IFRRENG TR IR " 75

lottery POS had relevant signs prominently displayed. Warning sign of “No Minors Allowed to Buy Lottery Tickets
and Claim Prizes” displayed at Shanghai Welfare Lottery Center

OBEMNBRFHROERENEQATTNFIMIRER RIL, T8H20HM
BRI TRBUUBMBHAEREEHNFAHITEN.

Suzhou Welfare Lottery Center in Anhui Province verified that a retailer had set

up a lottery sales venue near a primary school. On August 20, 2021, the center OLBRYRLEY “BEHETE” NER, BRTEERIFKER, ERRETEEERE, BRis)
launched a crackdown on illegal lottery, issued a rectification notice to the lotter N RN
¢ / / EPBANEEEEN,

Shanghai Welfare Lottery Center launched the model of“welfare lottery sales counter,”specifying the size and image

AR RN TR L =

Cangzhou Welfare Lottery Center, Hebei Province

station and required it to relocate the lottery equipment.

requirements of the counter, effectively reducing the cost of retailers and preventing some of the dedicated lottery sales
venues under greater pressure from quitting.

| AESAEEE

Standardizing POS Management

BEFBEROTBRER (PTEENERHEDMISEHEIRTM) 2X, B
BILRSGi—. AEHNHEENR, HBEIMREEREE—PITAHEE. HE
ARITH.

The provincial welfare lottery centers strictly followed the requirements of the Handbook
for the Standardization of China Welfare Lottery Points of Sales to build POS with unified

and standardized images and signage, and further requlate the behavior of retailers and A LBTWEREROBDKRESR
sales persons by strengthening supervision and inspection. A POS of welfare lottery in Shanghai
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GREZTEE RIRHRAE. Sl HENE. SUSHALRNREESHRREY
%ﬂ%EE%W%EO¢EEﬂ%%MW%E€\ﬁ%HNE% AR B

Expanding &, YImmEEIL. hREBREES S mEMNEENSELER, RREFHEEEXL

Diversified X

Channels

Building a channel ecosystem featuring reasonable layout, optimized structure, standardized
process, and synergistic development of multiple business forms is the cornerstone for the
solid development of the welfare lottery cause. CWLIMC has expanded the sales network
from the aspects of, among others, transparent recruitment, optimization of POS layout,
expansion of customer groups, building of logistics network, and improvement of commu-
nication channels, and taken initiative to disseminate public welfare culture.

| AREMENIER

Implementing Transparent Recruitment

hEERORE (RREEFRD) (KREEFRAKHRAN) MEXEER, B (TEERMNERHEDPIEED
&), MEBHIEENAEENSER A < BB MIUDER. REAm” RN, #—F AT
&S o

According to the Regulations on Lottery Administration, and the Implementation of the Regulations on Lottery Adminis-
tration,and other relevant policies, CWLIMC has issued the Measures for the Administration of China Welfare Lottery POS.
stipulating that the recruitment of retailers from the society should follow the principles of “openness and impartiality,
standardization and transparency, preferential selection, and consideration of public welfare,” so as to further stimulate the vitality
of the market.

OLBEmEEPOAEB S MEME “FEFRIF RERE, LHENRUEZBREMENR. ZE. BRI, B
IEHE “FEAER", BRemamiliniE. ReEHSERERER, W2 TRIFIMR. 20215, “FEFRIF" 2
B EHIE669M, 2 FHTEHEEMRL74D

Shanghai Welfare Lottery Center opened a fast channel for”POS application”in the official WeChat account to make the
retailer recruitment policy more direct, easy to understand and attractive, and truly achieve“transparent recruitment,”which
together with measures to shorten the training process and improve the approval efficiency, has received good results. In
2021, a total of 669 applications were received through the”POS application,”and 174 new POS were added in the year.

OfEHEEREAKEEPOER (ETUAFLERREER) , BRI MM BRMEERBRBENESEA
FHEB. BE20214F, SHEMSFIE561D, (RIF 7 HEMBRBATITIRE,

Xinjiang Welfare Lottery Center issued the Implementation Opinions on Normalized Recruitment, which shifted the model
of licensing POS from fixed number in a certain period to normalized recruitment. As of 2021, a total of 561 POS were
added, maintaining the overall stability of the sales network operation.

TR XTFHEk USeELE
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| RUSHEERTE

| Optimizing POS Layout

PEEMNEERRRZFEEERE, STHRERUEM. ABENINHENRHR, MBARMBERKS, =
DERHHES, BERARm. XK. BRI ER, EAEEMETNI.

CWLIMC has taken initiative to explore new sales channels, and strived to build a sales network featuring differential posi-
tioning and complementary advantages. CWLIMC has also made use of other IP brands to fully exploit the market potential,
gradually realizing the linkage of public welfare, culture and entertainment to achieve win-win results and enhance the influ-
ence of the welfare lottery brand.

ESt] PEEROFRERGE E

CASE CWLIMC conducted IP licensing cooperation

’—GEPTEﬁT*”hAgﬁé&%\ B1F 1’ K177 “HATEE” ARLESH, mOKETIIAZREERER.
REFFR, FATHEEMN; SESRERSEF, HI(F “@%° S, TESWETERHEERTS, U
Eiﬁbﬁiiﬁ BV TURUR FE R EHABY R EFE.

CWLIMC established cooperative relations with China Flower Expo and other national or provincial expos to design and
issue instant lottery albums such as”Blossom with a Chinese Dream,”which further expanded the influence of welfare lottery
by giving full play to the characteristics of beautiful paintings and highlighted themes of instant tickets; conducted brand
cooperation with Tsingtao Brewery Co., Ltd. to develop the publicity materials themed”Welfare Beer”. Exhibition pavilion
was also set up to attract attention and inspire enthusiasm of the young people with a fresher and more vivid manner during
the Qingdao International Beer Festival.

=1 FEEKEAKEEROITIENEIERET E

CASE Ningxia Welfare Lottery Center built railway station showroom

TEOBREAKEEROL “BfE+HE" BRI, £
RINAEBEBIEEAmEFRTRAATER. R
BHRE. BOERBTRIHNRE X—RTHIR7H
HINEHER T, BERTERERS IWEE, B, =R
TR IHEBNES, oA T #BIEK <o

With the model of “publicity + sales,” Ningxia Welfare
Lottery Center has made the CWL Public Welfare
Showroom at Yinchuan Railway Station a new channel for
public welfare publicity, channel expansion, and window
image display. This showroom breaks the closed sales

method and attracts lottery players with trendy elements
and effectively integrates trends, entertainment, and
lottery sales, forming a new growth point.

ATEEREBKIR N FEETOET

CWL Public Welfare Showroom at Yinchuan Railway Station,
Ningxia Hui Autonomous Region
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Expanding Player Base

IWRFREE. BAFREFBEIR—EREETUENTERIRE, 5t
WERABBZESIHNESY). ELIERETRMNAmamiS R, TEEF
FRERMAEHETR, HEFRERSE, WSIBZHNFEATH. BWXEE,
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The lottery industry has always been committed to solving the problem of attracting young
players and cultivating their lottery-buying habits. In response to the characteristics that
young people are more receptive to new things and pay more attention to brand image
and contribution to public welfare, CWLIMC has taken a solid step towards the transfor-
mation of lottery player base by utilizing new trendy marketing methods and telling a good
lottery story to attract more young people to understand and buy lottery tickets.

100

O4B1TH, AIE@EROEAREN “BRHEE"
BERIKXED), S0RRBZITEUNENETFEL
GEEAD SO PRE NN =B P 1

On April 17, Zhejiang Welfare Lottery Center organized
the “Voice of Welfare Lottery” youth party, with 50 young

men and women from all walks

party to have fun.

of life meeting at the

A “BREERT BEER
The youth party themed “Voice of Welfare Lottery”

020215, ZHEREHLLEFREERERKE
AREETE, BERAM A XU E, BEMN%
ROHBERE. WXREBNES, RS TAHRER

Bir=5,
In 2021, Anhui Welfare Lottery

Center continued the

promotion of wedding-themed scratch-off tickets,

attracting a large number of young people to participate

by integrating local cultural features.

ABIEIRISR TR

Promotion of wedding-themed scratch-off tickets
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| RMaEEIR

Building Logistics Network

FERMNEZERIRRRMNAYPREIES R, MRYRER, RERERLRAY
YInzchiiRss, SHIESERYRIRERSE.
CWLIMC actively explores and optimizes logistics and distribution solutions, accelerates

logistics construction, provides fast and high-quality logistics and transportation ser-

vices, and comprehensively improves the service capacity for lottery logistics.

OURBREALMUERYREENS, TATE, FHERIE, 2021
&F, VIRAEH-IT368F R, BB AHB16127T.

Shandong Welfare Lottery Center has optimized the lottery logistics and
distribution mechanism, with specialized staff and vehicles for targeted

distribution. In 2021, a total of 368 vehicles were dispatched for logistics,
delivering over RMB1.6 billion worth of goods.

ALRBBERORYIRECERSS

Logistics and distribution services of Shandong Welfare Lottery Center
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HERERERE

Improving Communication Channels

N REX ~mmEEmNMNEED, PERNECERRGRE LA TEERE, MaEMRLRER, Rk
HARERIE, BAEEER, BOshELXE,

In order to expand the influence of CWL brand, CWLIMC has actively expanded online and offline communication chan-
nels, strengthened image promotion in the new era, actively promoted brand building, and enhanced the image of wel-
fare lottery so as to support the high-quality development.

ZTER

Offline Communication

OLBmRERORSEEH “—#H=F (‘=& N “#odB. #NAEF #TUREKX", “=5 5
RFEEFR. KERMEFEE. FARHEERE) REBRIE, LU BB REEMERZRNER, 55
FCEBERTE. EHREEE, TG R ERKHS I ENmEX U ELHE .

Shanghai Welfare Lottery Center continued to promote the channel expansion work of "Three Enterings and Three
News" (the "Three Enterings" refers to "entering the core business district, entering the office buildings, and entering the
Industrial Park", "Three News" refers to the use of new sales means, developing new players, and developing new sales
channels), focusing on the construction of brand flagship stores in the core business districts, combined with supporting
policy formulation and marketing roadshows, to create a new engine for lottery sales growth and a new window for brand

culture publicity.

OHMEEEFALARERABEBRER &8  ORMNE@EHROELFPIME LEDMIA. 2RREF
&, BRI RN RBIER o 5. 5HLEHOFRERN &, RABE I
Hunan Welfare Lottery Center carried out advertising Zo

campaigns along highways and placed image ads through Guizhou Welfare Lottery Center placed ads through

flyovers and columns. various channels including outdoor advertising, LED
videos, buses, entries and exits of high-speed train

stations, etc. to improve the image of welfare lottery.

AR ERER OIS RE & ATMNEBEROFINTS
Hunan Welfare Lottery Center carried out advertising along Guizhou Welfare Lottery Center placed ads including
highways outdoor advertising

OBFEEBERLRNE “RERIE” 218, ATSSFATREAEWRE. @REN. Lo iRERS, # “Q
m R AmPIET BIR, K AmBFISENS, ST, £ SAQTETE; eI “LIEET X
0 BUEEKEINE R UERZRL, RRABMMIZE. BIAREIER. SEMIIBFRRHETRERRE T

Shaanxi Welfare Lottery Center deepens the construction of "public welfare station", provides daily rest area, health
monitoring, gift exchange and other services for people from all walks of life, promotes the construction of "public welfare
broadcasting station" and "public welfare book bar", publishes the public welfare station proposal letter.A new platform
for practicing, disseminating and calling for public welfare has been formed.The center also has innovated the sales
model of "with the franchise sales hall as the core and the hundred POS as the selling points”, and explored a new way of
transforming the operation of franchise halls with corporate operation method, instant ticket theme activities and multiple
game experience.

% LE%

Online Communications
Om)I&BEHL20QIFERFEHENER, TEI OZEEEEPRLEMEREBERNT S, B
BEEIIE “MUHFIIIE. TUEAN A FFRE I\ BINiES EfiLo

&£ 81, Yunnan Welfare Lottery Center placed targeted ads on

In 2021, Sichuan Welfare Lottery Center developed a mini WeChat Moments.

App on WeChat with 8 functions such as searching for
closest lottery stores, game introduction, lottery result
checking, and number pick simulation.

ASBEEREROEBNERRE S
Yunnan Welfare Lottery Center advertised WeChat
Moments

A BRERLHRNHENMER
WeChat Mini Program developed by Sichuan Welfare
Lottery Center
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Enhancing Risk Prevention and Control,
Guaranteeing Secure Operation

PERMERRF “ReiEfT. REAKR" IR, BRI “R2” WE, TERLERAD%E. 2mIES
B B B, FRENT2EE, BUXAE, MNRRSEE, WRETE2,

CWLIMC adheres to the working policy of "secure operation and healthy development”, always puts "security" first, and

constantly remind ourselves of holding the bottom line. We have comprehensively improved the security management of

data, network, funds, lottery drawings, etc., strengthened risk prevention and control, and guaranteed services.

REHEHRRARS

Constantly
Enhancing IT
Security

PREEROKE (FEARKMENEZREE) (FEAREKNEMIER2ZE)
(PEARKMENAGERFRIFR) FHEXEZRZEIM, BUNSZ2ERER,
@ﬂ(ﬂ%?é%ﬂﬁﬁ(ﬁﬁ)),%ﬁﬂﬁﬁﬁ§é%ﬁlﬁ;mﬁﬁ*%

EESH, WITEMILHE. o FaNENERSTHRE, STHFMEIEXR
BRORE, FEXRISZDIET; BENBREKMBLIFER, TENLR
ERREE, RAMSZ2LEHIPENKT.

According to the Cybersecurity Law of the People’s Republic of China, the Data Security
Law of the People’s Republic of China, the Personal Information Protection Law of the Peo-
ple’s Republic of China, and other relevant laws and regulations, CWLIMC has strength-
ened the building of cybersecurity systems and revised the Measures for the Administration
of Cybersecurity (Trial) to constantly regulate the cybersecurity management ; enhanced
the management, operation and maintenance of IT systems, ensured the operation and
maintenance of infrastructure, cloud platforms and application systems, completed the re-
mote data disaster recovery center construction, and guaranteed the secure operations of
lottery business; implemented various preventive measures for cybersecurity, improved the
allocation of cybersecurity resources, and enhanced the capability of comprehensive cyber-
security protection.

BIERE,

OfEEh ORI EHEALF, SMRRBEANEEES, BUFFUHNINILES, RERSKR2TRE
F; TRARERASAELT. WA R EL, ARARRRR—MRTFELR; 2NEHF—RALIF,
W5 “FieF" B, BRXBEAZEEECTE, MRRARENE; LSARYIEAETE, #—FEHA

CWLIMC has steadily advanced the technical work, realized the nationwide coverage of the Happy Keno system, conducted risk
control of the game, and ensured the safety, stability and function of the system. We have completed the pilot launch of the paper
ticket system in Liaoning and Shandong, which has accumulated rich experience for the unification of the technical system. We have
fully promoted the system unification by actively overcoming the key difficult problems, mastering key technologies in our own hands,
and ensureing technical security and controllability. We have solidly carried out data governance to further improve data quality.
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Beijing Welfare Lottery Center improved the construction of the "Transparent
Welfare Lottery" dynamic management and control system and enhanced its
information management and control capabilities . It gradually built a welfare
lottery sales management and control system covering the city's sales sites, and
strengthened strict data monitoring of the operation of sales terminals, sales
behavior, and sales conditions at sales sites.

020215, BREERETOURRHEENRGERERARS, BEEHE
MBEH LNESMINERMETE R, ARTUTHENRMZE, EKTER
B, ERENSEARGZ BWRE—FZAE ZEMENR 2H
8, KIREXRHER 2.

In 2021, Fujian Welfare Lottery Center built a comprehensive security access system
for POS, which integrated various functions such as lottery sales and broadband
Internet access, greatly saving the cost of POS and prolonging the maintenance
period. It also built a secure tunnel with multiple authentications and multiple
encryptions to ensure the security of lottery sales in real time.

02021548, AEEREPOLEEZMIVERS, KN TeEIVSES
BFHUREEPOMAETFRPOFY ST RIRERIRIFERE . X
A RUBRL” ERAANG], RT “WERYE” PEFED MR B,

In April 2021, Henan Welfare Lottery Center completed the building of a dual-
active system to achieve comprehensive business coverage, with which it has the
capacity to conduct lottery drawings by the data management center and disaster
recovery lottery drawing center simultaneously or collaboratively. The adoption of
the arbitration authorization mechanism of dual-active centers solved the problem
of “split-brain”in the dual-active system.

©2021F118, BItEBEROLSINBILRBNE L WP ES. B
8], BACEE MU SRATITESR, RRMNERERBIORL 2HiFLE
HENZOEFRSE, IR REHEN100%, FFFESERAHL
DHEE .
In November 2021, Hubei Welfare Lottery Center participated in the cybersecurity
attack and defense drill launched by the Department of Civil Affairs of Hubei Province.
during the drill, the business system of hbfcw.cn operated normally. No cybersecurity
attacks were found to have breached the perimeter security defense equipment to
enter the core production system, and the accuracy rate of the submitted defense

results reached 100 percent. The center ranked second in overall score among all the
participating units.
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EFEZERS

Effectively
Guaranteeing
Fund Safety

PREROFSORNEE RS NG, 2018-20214F, BRFE=71
MR 2E2S5 MR REENIIR 2 R QBN EIZHEIFN TE, SERE
RENPLS, BETERNEITHIE, BILUHERAR, ESBREXARRE
MERREEHIERR L, BRETEIE, UEBREAR, THRAZSXKFEE
g8, FREENERFL “ReElT, BERE .

CWLIMC has constantly promoted the construction of fund risk prevention and control
mechanisms in a deep-going way. In 2018-2021, CWLIMC invited third-party organizations
to complete the internal control evaluation of 25 provincial sales institutions and 4 whol-
ly-owned companies. The fund risk points were sorted out comprehensively, and the inter-
nal control measures were further improved. CWLIMC has also guided and urged all CWL
institutions to continue to enhance the building of internal control systems by means of
leading by example and promoting progress with assessment. Integrating supervision with
management and promoting development through management, CWLIMC has further
improved the fund risk prevention and control capability, ensured the secure operation and
healthy development of the welfare lottery cause.

ORYEBEDOENS ERREE, BRISUNREIRE, FHE 9
TE, AMASZHEARIKSM; FRITEEEEE, RRFEAAR
RITEMEERITEIE, NRAETL S,

As for the cash management fee, Anhui Welfare Lottery Center ensured that cash
are deposited in a timely manner, that no unauthorized departmental coffers are set
up, and that large fund expenditures are paid by bank transfer; as for the bank bill

management, the center assigned specific persons to manage the payment vouchers
to strengthen the security of funds.

OMmEERFHO. IWIE@ERL. ERTEEPORE (ERZRE
BNE) FAE, Fa& B8R0, SIEBANEENE, BINASEARE,
RAREHERESN, BREAR, fEREEIRE A,

According to the Measures for the Administration of Lottery Prize Claim and their
respective actual situations, Hunan Welfare Lottery Center, Zhejiang Welfare
Lottery Center, and Chongqing Welfare Lottery Center formulated corresponding
administrative measures to streamline the fund use process, improve fund

use performance, effectively prevent and control risks, and regulate the fund
management and use.

OFEEEEAXKEEROEL “BRENAR”, HREFSTSEITHAN
HEMSK, BOHEEAREANFZTNABMMERBNRK, 185 M=
LK ERERBINE T RENEE,

Ningxia Welfare Lottery Center launched the“easy payment system”to ensure the
money paid by lottery players goes into the bank accounts of POS in a real- time

manner, reducing the payment burden and the cash circulation risks, improving the
security level of POS, and enhancing supervision on the fund itself.

EMERETRS

Focusing on
Workplace

TR XTFHX ISeEmikE

Part lll: Thriving in Sunshine, Achieving All Around Business Development

PREEFALRARMELSEF2BIERTREBIENZeEFNERIETRE
#, R (RFMF Bl eLr TERERN) ; e BEhE, 6ER
BN amE, RREHEEEM, K “SRE” HiEER, FRERRZ:
BNFRBURS, BRI TR2RIRMBNINEES], REFET2EFRERM; B
FHBEKESEPREHEES, MNRNMERZ2RE. 2FRREEMVRE
EFFEH, URRTAREMERGBTEL,

CWLIMC has implemented the spirt of the important instructions given by General Secretary
Xi Jinping in a deep-going way, and issued the Notice on Doing a Good Job in Flood Control,
Pandemic Prevention, and Workplace Safety; intensified its efforts to prevent and control the
pandemic, developed emergency plans for pandemic prevention and control, and actively
promoted vaccination, to achieve the goal of“zero infection”; carried out firefighting safety
trainings and evacuation drills, and enhanced the awareness of workplace safety and risk
prevention and control capabilities of employees, laying a solid foundation for work safety; in-
sisted on integration of day-to-day inspection and regular checking, and identified and elimi-
nated safety hazards in a timely manner. No workplace safety accidents occurred in CWLIMC
throughout the year, no casualties among employees.

O6A18H, BRERFFROLARBAL2EFTEFIIIS, BBETFHNUAARKEAXREEE. 106
B 2 AABBEFHT TIFMIRE, XA EEASHELSEMIIRIEERT ZET TN ER

M7 Eo

On June 18, Hainan Welfare Lottery Center organized a special training program for workplace safety. Experts were invited

to explain in detail the self-examination of potential household fire hazards, self-rescue, and safe use of fire and electricity,

etc., and introduce the methods of using fire extinguishers, gas masks, and other firefighting equipment. On-site drills

were also carried out.

ABSEEEEROEEETHE)ISIG
Workplace safety training program held by Hainan Welfare Lottery Center
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O7R4H, cRERETONEATEARHEIT TH
P 2 RIRE) IR TE L. WM T EER R E
By A R E I ERG], LA, BRSNS R TH
P 2RIR, FXISLPR TIEAE R R REB EIRTHEE
LRI TIHRNE R, ARINKIRRE

On July 4, Yunnan Welfare Lottery Center conducted a
fire fighting knowledge training program and on-site
drills for the whole staff. Lecturers explained the typical
fire accident cases in recent years, and popularized
fire sciences in the form of videos and pictures. They

also explained and answered questions on firefighting ASEEELR MRS H 01 T5

problems that may be encountered in actual work and life. Fire knowledge training program held by Yunnan Welfare

Practical firefighting drills were organized. Lottery Center

O128, TTEEOT@ERONHENSHTE2RE, BRIENITEARMFEERE. Bk Bk B
% ESEZ2REEHNEE T, KRR EN, TIKIBRORBVERTATFRS.

In December, Yingkou Welfare Lottery Center in Liaoning Province conducted safety inspections of POS, urging POS
workers to do a good job in day-to-day self-examination and self-inspection of potential safety hazards relating to the

prevention and control of the pandemic, fire, flood, theft, explosion, etc., and rectify those hazards in a timely manner, so
as to effectively address the risks and hidden dangers.

IRt B IAFFIZ PREPORARE AR RN, FREERR, SIEFRIRIENE. 7T
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Insisting on Safe

Lottery Drawing

/t_.\: ?IE;‘"%EI;IC;:F% 14_730

CWLIMC has always insisted on the principle of “transparent lottery drawing,”
consolidated system construction, formulated lottery operating procedures, lottery
information release management measures, lottery emergency response measures, and
improved lottery standardization and institutionalization level. We must strict lottery
operation, strengthen lottery equipment management, improve the facility guarantee
of the studio, strengthen emergency drills, and ensure the safety of the lottery. An
online VR panorama display platform for the lottery studio was opened, and we have
planned the production of "Sunshine Lottery" video clips, and launched a series of
popular science essays on lottery knowledge to further publicize the fairness, justice

and openness of the lottery and enhance the credibility.

ThR: XTHE WSeEARE

Part lll: Thriving in Sunshine, Achieving All Around Business Development

=51 WAREEH OB S UB T ENE g

CASE Shanxi Welfare Lottery Center strengthened public supervision

LAEBEEROHIE (LUBEEREHASRERIEBENE) , MREHERTERWRERR, RATSEZRNSE. EH
NHERATSHRERHITRE, #—PREAARGE H2WBIENE, BFEEENERERRITIENR
FFME A AEMRSRE,

Shanxi Welfare Lottery Center formulated the Measures of Shanxi Welfare Lottery for the Employment of Public Supervisors
to strengthen communication with the society and to invite outstanding and positive forces from all walks of life to become

social supervisors . The initiative further enhanced public oversight and social supervision, facilitating the communication of
the openness, fairness, impartiality, and transparency of prize payment.

SRLEARTEER

REBRMEEDE ARNBAENE, RIAFTFREIGEL. %'JFETJQJ@F; A%
FFRARME, IRIERIGEEE, BAVERTIRERE, BUNTURE, WRAR
and Transparent Ze; FBALBEARERTVRERERTE, RUGIFE FAXHFR" WM
KR, HHRVIFARMARENX, #—FPEREBEAT. QRE. AFHARE

Strengthening
Early Warning
Management on
Public Opinions

PR (BBEMTIERE) , B8 (SEMERAEERNE) , BT
BIEH TG R 2AENS, WEESLHANAELELF, SEKELDL
SIS

T ERBRVTRENSG, THEATX24NTHNEBEREREN. X&E. RS
Fa; TEABNYAENG, REABIER. KB MR, BUSHVERS

REFEENSG; TEEBUNLEEENG, G586 ARENSE, EoIER
BEARM. EXMNQEY, SPtaFEMmEr R,

CWLIMC has revised the Work Procedures for Handling Public Opinions, and drafted
the Measures for the Administration of Self-Owned Internet Medja. A mechanism for
public opinion analysis, early warning and emergency handling has been established to
regulate information disclosure and public opinion handling. The provincial welfare lottery
centers have constantly improved public opinion monitoring and early warning mechanism,
and given full play to the round-the-clock public opinion platform for information
monitoring, collection, and reporting; refined the public opinion handling mechanisms,
and established efficient command mechanisms for public opinion handling in accor-
dance with its nature, type, and scale; improved the follow- up mechanisms for public
opinion handling, and taken initiative to publicize the nature of CWL of“for the people,
for the country and for public good,”and to safeguard the social reputation and brand
image of CWL.
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fatn
Indicator

RAHBAPRIS I EE 127t
Withholding income tax on lottery prizes RMB 100 million 3039 2673 36.23
SANEE S 0
Number of brick-and-mortar POS PCS 167,644 192,534 173,411
SEETIEYHEN 77t
Input in compliance training RMB 10,000 456.36 453.25 4133
FEAMAIEIEIE o 1883 7 03
Compliance training hours per employee hour ' ' '
FRHEDM 127t
Lottery sales RMB 100 million 1.912.38 1,444.88 1,422.55
NAEEETH 1Z7t
Public welfare fund raised RMB 100 million 55/.28 444.55 443.63
WrmEENE ™
Number of new products sold PCS 38 48 43
e mEE 127t
Sales revenue of new products RMB 100 million 2847 3593 67.74
S N E A ES
’I’%DEE’GK . % 100.00 100.00 100.00
Economic contract fulfillment rate
TR E R R % 99.87 99.76 99.83
Player complaint resolution rate ' ' '
EETh A S TR
ijjJ':'H‘—\‘ﬂ._'_. % 100.00 100.00 99.87
Labor contract signing rate
SMLRE95 T L) % 98.34 98.23 100.00
Proportion of employees who join the trade union ' ' ’

A (A EE 2
HeRIOE R % 99.93 99.67 99.93
Social insurance coverage rate
ZHEEELHIEN NS R L) 0
Percentage of female in the management (department leader and above) % 27.73 2862 3043
88 R AR R L % 88 2 50 .
Percentage of employees from minority groups ’ ’ ’
G INTEIE A . - 5
Number of employees with disabilities headcount
N linn % 0.54 0.61 0.69

Hiring rate of the disabled

=10

Indicator

B
Appendixes

APPENDIXES

i HEAARIRAAFAL A 2K A

Job created during the reporting period headcount 193,352 197,754 200,314

RT R A

Total number of employees headcount 3.045 2,724 2,916

N o 2

WENRREREERE . % 98.99 99.35 96.27

Coverage of physical examination and health files

RTHYIESRN VT

Investment in employee training RMB 10,000 456.36 453.25 4133

RLSEIZE AR 54,101 108.740 63,114

Number of employees participating in training person-time ! ' !

Training hours per employee hour ’ ' ’

PSS 7 1,505.72 684.10 1,028.5
raining cost per employee RMB

EZIEIIR T ALK 551%%&5’\] Ebf1 % 90.02 86.91 88 29

The percentage of trained employees out of the total

TERME A

Total number of market managers headcount 2,962 3,352 3.714

TERBIAETEA A7

Investment in manager training RMB 10,000 213.06 180.64 198.59

TERSIEIHE AR 2173 3394 -

Number of market managers participating in training person-time ! ! !

TERAYHIBE o 1500 1338 1306

Per capita training hours for managers hour ’ ' '
x| ) PO

?x%ﬂ?amAﬁﬁﬁamE@mmﬂ % 80.15 74.88 91.46
ercentage of trained market managers

ERNEYINIZ=P N A

Number of practitioners working in POS headcount 249,372 247,933 250,217
Y E RS

IEEREOR % 98.71 98.87 98.52

Performance rate of retailer contract

SRS REE 9

Satisfaction to POS o 98.24 98.14 98.02

BT EEETAYA] /Y 7,845 15,119.5 17,118

Employee volunteering activities hour ! ! ’ !

TSR R 157 — 370

Video conferences held

number of times
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Indicator Index

B
Contents CASS CSR 4.0

B P2.1P2.2
Preface P3.1,M1.6,M1.7
EFhERENEE P4.1 P4.2 P43
About CWL P4.4,G1.1,G1.2
£ “BERZ-IERWMR REES—RF%
FeatL;re | CWLIMC Conducts “United as One Family” P3.1

Activity with Xinjiang's Civil Affairs Department
£e— ‘BILBEFIFE REEREE THRIIEDD
FeatL\JEII Serial Activities Held to Celebrate the Party’s Century-Long P3.1,P3.2

Glorious History

RS Es |, TREBUARE

Insisting on Guidance of Party Building, S1.4,M1.3

IR T rm, EaEieT o
Part I: Starting from Public Welfare,
Keeping Mission Firmly in Mind

Shouldering Political Responsibility

TR XTRY, VSeELXRE
PART Ill: Thriving in Sunshine, Achieving
All Around Business Development

24
B

Contents

REFER, MK~ RER
Providing Green Games,
Optimizing Product Portfolio

Appendixes

CASS CSR 4.0

$2.2,52.4,52.7,52.8,
$2.10,52.11,52.12

BEUMEHER, REMNERS
Conducting Rational Marketing and Publicity,
Offering High-Quality Services

M3.4,M3.6

miRERE, ERRERE
Optimizing Channels,
Establishing Scientific Layout

S4.1/54.5/54.6/
$3.8/54.10/54.11

HBREEGE, REEZLIETT
Enhancing Risk Prevention and Control,
Guaranteeing Secure Operations

E1.8,E2.2,E2.11,E2.13,
E2.15,E2.17,E3.1,E3.6

SERTPELM, BTFRIE
Abiding by Legal Compliance,
Sticking to Duties and Norms

G2.1,G2.3,G4.1,G4.2,
G4.3,G5.1,G5.2,G6.1

FEiT mfEen, EHRERUL

HiE: ITRE THERIEY
Part II: Standing on Responsibility,
Fulfilling Responsibility by Actions

Fulfilling the Mission of Public Welfare, S1.1,51.2
Improving People’s Livelihood

BRMTTEEE, BURMEEY

Clarifying Responsibilities, M2.1,M2.2

Increasing Responsibility Awareness

{RFBMAERIS, SBEINERNS
Driving Team Growth,
Cultivating Inner Impetus

M2.8,M2.9,M2.10,
M2.12 M2.1,M2.14,
M2.15,M2.16,
M2.18 P63-P65

BRI, FREFRFE
Improving Public Communication,
Together Building a Better Future

M2.1

SEHKRS, WENEHTS
Participating in Community Services,
Building a Harmonious Society

$3.1/53.2/53.3/53.7

RERE
Al
Prospects
KEHER
) A2
Key Performance Indicators
et sl A5
Indicator Index
PR
4 H=
Appendixes VPR A4

Rating Report

KTFHIRE
About This Report

P1.1/P1.2/P1.3

BRIl
Feedback

A6

etk R, HE2ZKBW
Facilitating Low-carbon Development, Jointly
Safeguarding Lucid Waters and Lush Mountains

$3.1/53.2/53.3/53.7

14
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ERIRE
Rating Report

(PEEFEEFEEERS (2021 F) ) RS

ZHERMERLTERTOER, “PEEUHSRERSTAERZRR" METHKAMTRNA, X (FE
BHEZRELRRE 2021 F) ) CATER GRE) ) #HI1T1TR.

FEHSMZER (FERUH S FTERSHER (CASS-CSR4.0) ) & “PEEIHEFTERSTRAEREZERS” (PE
A2 FTERSITRITE (2020) ) o

= REIE
L PR NARZIFIA (IRE) FEARRD (B ST ERS IR EZRHIAD) RAEXIEAMFL
23 NAXY (IRE) RWEIIERATHITIEN, AETFRIRS;

PR EREZLRREIT R, WNAAK. WA ERHFETHTRIRS.

=, WREIE

IR (e dkokok)

POEHEREE LN ILRSRENA, FFBERESLE, XBENIRSEBREELROATIREREMFFZAX
NS, FOBIEEEEHSREIFRESERRAK, BEREBESALXRETR, FOTEARRERLHZ;
RIREEMNEMKBERRERS. TEHERAEEE. BUMNZEXSHB WIBRTENERTER, WENERE
BAH; EEERZMER. TUIIARDN. MEAREIL MmBEXGEEFIRBIKRIEWNE; RIRECHEREFR
ORI R R R RERS, WRZEANRE AR, T BAETIRBRELBRE, FHIFLUBFhR. EIRIG@. H5
AREVTE N Z2IR S, IEMERIME o

SERE (G ok %ok k)

(&) B E 7 Mg XLz BSEEEF . MR LT m. RIEMRRS. RN EFRIF. RERAZ 2.
RER TN, REXRW. FETEFMETILRBIERE, KRERNE,

FEEM (Gkkok k)

URE) TEABM “BFm, FaEid T “UTFHRE TohERIBY” “XFRX, LS2ERR SAERS
BT FIEATUAZOIEIRE 83.11%, BBMANTEMRIL,

FHE (ko Hkok)

GRE) KET “EFL2FHE “REAEIRIFEE” "“RIARKRE “RIGTAR SNEHEER, HEks
B, BNHEFERONTEEAHE SRR ER N, TE RIS,

B
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MEEWHSSERS
FRERSRE

Chinese Expert Committee on CSR Report Rating

))3)

AJEETE (e ek k%)

(RE) WBET “EEHET “NIEBAMSREI “REBATRARLAL” “TTHEIIRSEN “NEE
FIRLR" “SEIERTE" F 35 DXRBIEIFES 3 FHWLHIE, ATt ERM = o

AR (e Hok ¥v)

RE) DAL R T=NRE, MEss, (T80 WS=AFERZ2M THIMFEER IEL\ TEh SRR, BTG
WIAAEH, R TN EITH SR ENRZER, REBTULSAERISERERTR, RIURITERFESH,
ERETE), BB TIREMRRT; RATHD IRE YR EHEERIRENS, BT RRERI,

BUFTIE (ke ke ko)

(RS ARKRE “ “BEREY - LR REALE—RFE “ BILAFIRE FE=REE TERIES K

RAELTH, BENEEEIREHLE. F“%RLREEEEEB’\JHED’%E}MZ, TZETERR@ZFEENFERLY; Rl (F
ERMTERELETM , BRIRSEGR. REREBRE, #—FRMARELERIR TIFEENKT, ¢
HIERIAAST.

LZARITER (kok Kk %)
ZFGNATN, (FERFMEEREEEIRE 2021 5) ) M EER, 2—Halmit it 2T ERS.

M. BN
T AL SEATHOIE BB, SR FHR S IS B,

Y
FE

g B

TRINAER TR AR K

WRERER=E

=

HEAYIE]: 2022F7H24H BB RIS
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XFHiRE
About This Report

FEDEBNEREERRA. WELF. REGER. KRALDAFELER.

This section introduces the report instructions, reporting timespan, reporting system, contact information and other basic
information.

IREEE Reporting Assurance

PERNEZRAEARSAT A FEEAERICH. REMEFRANERNERT, ANEABTELME. AEWENTE
M3,

CWLIMC assures that this report is free of any false record, misleading statement or major omissions, and is liable for the
truthfulness, accuracy and completeness of these contents.

IRETEE Reporting Scope

IR ENNEEERN2021F1B1HE2021F12831H, SoABTBELERE,

The time frame for the Report is from January 1, 2021 to October 31, 2021. Some contents will go beyond the above time frame.

K% A Releasing Cycle

PEENEERECRRENFERS, REPREFHFRBNESHYN2021FEHNNRERRI S

The Responsible Gaming Report of CWL is an annual report; unless otherwise specified, all information herein relates to its
responsible gaming performance in 2021.

wEin#E Compilation Standards

AREBESRPEL B F R (PERLHEFTERSIER (CASS-CSRA.0) ) , 2RAIFLELBRIMEZRR
(GRITJ#FE L BIREMMEDY  (GRIStandards) , HHRFEZEM< (World Lottery Association, WLA)  (REFEEIE

Z2)  (Responsible Gaming Framework, RGF) LA (A REREIEE) (GB/T 36001-2015) EZRIRE,
HETHEMEARIRSE PR EB RIS LIREIBIFES .

The Report refers to the Guidelines on Corporate Social Responsibility Reporting for Chinese Enterprises (CASS-CSR4.0) issued
by Research Center for Corporate Social Responsibility of the Chinese Academy of Social Sciences, GRI Sustainability Reporting
Standards (GRI Standards) issued by the Global Sustainability Standards Board (GSSB), the Responsible Gaming Framework (RGF)
issued by the World Lottery Association (WLA), and China’s national standard Guidance on Social Responsibility Reporting (GB/T
36001-2015). The disclosure of relevant indicators can be seen in the Indicator Index of the Report.

B
Appendixes

£ALASERE Organization Scope
IREBZFEEAL. 4. BAXKNMBEETRMNEEZEEEFROUNMETEINEEERF D0

The Report covers CWLIMC and welfare lottery management centers at provincial, autonomous-region, municipality, and municipal

levels.

NETERZE, HRHNRAZEE "PERMNER “@F° ‘el “|REEHo” o AT
FIRB,

For better expression, “China Welfare Lottery”” CWL""CWLIMC""Provincial level Welfare Lottery Center”“the Center” and “we”
are used in this Report.

$03EiHBA Data Source

FIREFFBEHIESRBPERMNEREXRGIHREMEL M. FREFOVRIERIRE PEXBIBENESSMNE
PUREN

All data herein come from CWL's statistical reports and official documents. CWLIMC is responsible for guaranteeing the
truthfulness and objectivity of data herein.

HE{HFIE Further Reading

MIRPERNERREELRREELMN, BHRFEREPOESME (http://www.cwl.gov.cn) (REEFFER
REXERS (2021F) )

For electronic version of the Report, please visit the official website of CWLIMC (http://www.cwl.gov.cn).
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BElR5
Feedback

EEIRE:

Dear Readers,

847! Hello!

FERBTERILZHAE (FEEFNEERTERRSE 2021F) ) . ARERFEEFOEHELFRHHN
BNOREXERS, FRESETRENRENEZNER, UERINFLEETERNERNREXRER
TfE

Great thanks for taking the time to read the 2021 Responsible Gaming Report of China Welfare Lottery. This is the 9th responsible
gaming report to the public of CWLIMC. This questionnaire is designed to collect your feedback about this report for the better
fulfillment of responsible lottery management by CWL.

wERS A
The Report Compilation Team

2022F7H
July 2022

HXIRIIR, RIEERNEED N
S5—IFFBINRT; 4—LbBOART; 3——%; 2—FXKINF; 1-RPINA. DHEeAKRINTEE#E, RREH,

For the following items, 5 refers to “Strongly Agree”; 4 refers to “Agree”; 3 refers to “Average”; 2 refers to “Disagree”; and 1

refers to “Strongly Disagree”.

LI AR ER SETFN

What is your overall evaluation of this Report?

MR
Appendixes

ROBGPEHEERIBEIESARE! G0 LEERE T 75 Z4BELIRTS F)E.

Thanks again for taking time to fill in the questionnaire! We kindly request you to scan the QR code below and leave your
feedback.

fEAR B LU RIE B i iR S 1318 SRR L X M 4 E caoyy@cwl.gov.cno 3]
BRAEEEHNRINSEIN, HAEZEFRPEN LR EB RS =HKEG

You can also send the scanned or photocopied questionnaire you have finished to the
email caoyy@cwl.gov.cn. We will fully consider your suggestions and protect your personal
information from any third party.

FNHBEEIRHRERERS
AR RIS R R

, ISRV, MEHEIE, HEWHPEENE

It is our sincere hope that through the release of responsible gaming reports, we could
enhance communication and cooperation for the sustainable development of China’s
welfare undertakings.

2NN AERERS RRFTEEHFEENEF L RHERTN

Do you think this Report can reflect the significant impact of China Welfare Lottery on the economy and society?

BEBUNTEENEEEXERITEEHEN TIFRER

What do you think of the performance of China Welfare Lottery in its issuance and management?

4 ENAIREFIREE BRER M T BERTN

What do you think of the accuracy and completeness of this Report?

5. B A ERIRN 5 IITHRITN
What do you think of the layout and design of this Report?

6. BN PEEBNEREFRTEXERENVENSEN

What are your opinions and suggestions about the responsible lottery performance of China Welfare Lottery and on this Report?
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